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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

(A)

HARIA V. LAWREN CE

Case Number
(for Commission use only)

COMPLAINANT(S) ©)
Vs. Have you tried to resolve this matter informally with
the Commission’s Consumer Affairs staff?
YES 0O w~o
B)
Pec* 4 Iéa;ﬁaﬁ' responded to your complaint?
YES O wo
DEFENDANT(S) % : i
(Include Utility “U-Number”, if known) lgﬁjou appeal to the Consumer Affairs Manager?
YES 0 w~o
Do you have money on deposit with the
Commission? ;
O vEs m/ NO
Amount $
Is your servicefiow disconnected?
YES 0 w~No
COMPLAINT
(D)
The complaint of  (Provide name, address and phone number for each complainant)
Name of Complainant(s) Address Daytime Phone
Number
HARIA V- LAWAENEE | | 2€ ViIRGIWiD Lover ALAM? 03400
respectfully shows that:
(E) -
Defendant(s) (Provide name, address and phone number for each defendant)
Name of Defendant(s) Address Daytime Phone
Number
Pe +& 27 Bepj £ LTREET S F 00/ 4.3 SDoO
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¥)
Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any
supporting documentation)

frEpASE  SE€E (F\ #e7hCHED

(G) Scoping Memo Information (Rule 4.2(a))

(1) The proposed category for the Complaint is (check one):
Bédjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)
O ratesetting (check this box if your complaint challenges the reasonableness of a rates)

(2) Are hearings needed, (are there facts in dispute)? m/YES O ~o

3) 0 Regular Complaint MExpedited Complaint

(4) The issues to be considered are (Example: The utility should refund the overbilled amount of $78.00):

PLeASE sc€ ATHCHED

(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
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(F) Details of the complaint

The fundamental issue of this complaint is P G & E turning off utility service to my home
as follows:

Gas service August 24, 2009 until October 1, 2009.
Gas service July 7, 2010 until July 9, 2010

Electric service May 26, 2010
Electric service February 2, 2011

I contend that:

1.

P G & E wrongfully and without cause turned off my gas service from August 24,
2009 until October 1, 2009 — more than a month.

Evidence — (Exhibit A) Letter from Grant Guerra, attorney for P G & E.

“ I wish to clarify that the framing of the new garage structure and the placement
of the walls on the structure would not, by itself, present a safety concern. Rather,
our concern is that no roof be placed on the structure that would create an
enclosed interior space.”

The framing was not done, The walls were not in place.

“Therefore, this will clarify that we would be required to de-pressurize the gas
service if the structure became enclosed with a roof”. (emphasis added)

P G & E knew that the construction could not continue until they moved their
service lines and that the structure was not built.

P G & E knowingly kept the gas service turned off for more than a month causing
unnecessary hardship and putting my health in danger.

It was unreasonable for P G & E to turn off the gas service. It was willful
misconduct for P G & E to deny, and keep the gas turned off for more than a
month.

P G & E wrongfully billed for gas service.

Evidence — (Exhibit B) P G & E bill Gas Account Detail
9/1/2009 — 9/15/2009 and
9/16/2009 — 9/30/2009

P G & E indiscriminately turned gas service was off.



10.

P G & E wrongfully and without cause turned off my electric service
May 26, 2010 and February 2, 2011

Electric portion of bill was paid monthly and current.

In P G & E’s response to informal complaint Kelly Villalobos, P G & E Customer
Relations stated in Paragraph 7 “On July 23, 2010 and August 24, 2010P G & E
issued you billing statements with gas charges only. As of your 8/24/10 bill
statement, the total balance owing on this account was $272.08

Evidence — (Exhibit C)
That is not accurate because the total listed on Gas Usage is $199.63 and the total
up to and including the September 15, 2010 is $187.64.

P G & E’s response to the informal complaint with the CPUC titled “Electric and
Gas Billing Usage History” is incorrect in numerous line items.

Evidence — (Exhibit C)
Gas Entry #13, 10/1/09-10/13/09, 1 could not have used 16 therms in 12 days
because that is more than entry #12 10/13/09-11/12/09 for 15 therms in 30 days.

Electric Entry #13 10/13/09-11/13/09 I could not have used 813 kWh for 31 days
because that is more than any other item listed for any month on the list.

My cancelled checks shows that I have been paying the current electric charges
monthly (Exhibit D)

Evidence — cancelled checks for 3/17/2010-4/15/2010 bill and
4/16/2010-5/14/2010

P G & E wrongfully charged $20 reconnection fee on June bill and required a
deposit of $143. on my 10/15/10 bill.

I have not paid gas portion of bill since P G & E wrongfully turned off my gas
service on August 24, 2009. As listed on Exhibit C the total unpaid gas bill is
$199.63 that is more than what I used.

The parties have agreed to bring issues to the CPUC.

(G) (4) The issues to be considered are

P G & E willful misconduct of turning off gas and electric service without cause
and the duration of denying service to a customer.



or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 ddys from the date of filing of the Complaint.

Prehearing Conference

(Example: 6/1/09): ¥ / /& / /]
Hearing (Example: 7/1/09) </ 9 1n

Explain here if you propose a schedule different from the above guidelines.

(H)
Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional
pages if necessary)

PLERSE SEE (H) ATTACHED

@
OPTIONAL: I/we would like to receive the answer and other filings of the defendant(s) and information
and notices from the Commission by electronic mail (e-mail). My/our e-mail address(es) is/are:

|

)]
Dated , California, this day of

(City) (date) (month) (year)

Sigﬁature of each complainant

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)
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(H) Wherefore, complainant requests an order;

1.

That P G & E pay daily meal allowance of $49 per day for each day that gas
service was turned off, as submitted on claim forms, which P G & E has refused
to pay.

That P G & E pay food spoilage of $150 for each day that electric service was
turned off, as submitted on claim forms, which P G & E has refused to pay.

That P G & E refund the $713.14 which was paid unless a corrected and detailed
explanation of itemized bill is presented.

That P G & E refund the $143. deposit they have required.

That P G & E is required to send someone to the location/residence when they
turn off any service instead of doing it remotely.

That P G & E is responsible for turning the service back on that they determine if
‘it is safe” to re-connect the service.

That P G & E pays a substantial fine for unnecessarily turning off the gas service
for more than a month putting my health and welfare at risk and causing
unnecessary hardship.



VERIFICATION
(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are

true of my knowledge, except as to matters which are therein stated on information and belief, and as to
those matters, I believe them to be true.

1 declare under penalty of perjury that the foregoing is true and correct.
@) _ '
Executed on =2/ 2 / // ,at ﬁZ/ﬁ M0 , California

" (date) (City)

Moo [ oot

(Complainant Signature)

VERIFICATION
(For a Corporation)

I am an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

™)

Executed on , at , California

(date) (City)

Signature of Officer Title

() NUMBER OF COPIES NEEDED FOR FILING:
FILE the original complaint plus 6 copies, plus 1 copy for each named defendant, with the
Commission. Total of eight (8) copies altogether for one defendant.

(O) MAIL TO: California Public Utilities Commission
Attn: Docket Office
505 Van Ness Avenue, Room 2001
San Francisco, CA 94102
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PRIVACY NOTICE

This message is to inform you that the Docket Office of the
California Public Utilities Commission (“CPUC”) intends to file the
above-referenced complaint electronically instead of in paper form
as it was submitted.

Please Note: Whether or not your Complaint is filed in paper form
or electronically, Complaints filed with the CPUC become a public
record and may be posted on the CPUC’s website. Therefore, any
information you provide in the complaint, including, but not
limited to, your name, address, city, state, zip code, telephone
number, Email address and the facts of your case may be
‘available on-line for later public viewing.

Having been so advised, the Undersigned hereby consents to the
filing of the referenced complaint.

-

/W L b O ;\/Q/’/
Signature 4 Date

ABL1A Vo | g JCENECE

Print your name
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Pacific Gas and
Electric Company*

Pl

Grant Guerra Law Department
Attorney at Law 77 Beale Street, B30A
San Francisco, CA 94105

Mailing Address:

Mail Code B30A

P. 0. Box 7442

San Francisco, CA 94120

415.973.3728

Fax: 415.973.0516
E-Mail: GxGw@pge.com

December 3, 2009

Maria Lawrence
138 Virginia Court
Alamo, CA 94507

Re: Relocation of PG&E’s Relocation of Electric and Gas
Service Facilities at 138 Virginia Court, Alamo

Dear Ms. Lawrence:

I was contacted by Barbara Jewell, the attorney representing the Homeowner’s
Association for your subdivision. She explained that you provided her with a copy of my
October 19, 2009 letter addressing your informal complaint to the California Public Utilities
Commission. She inquired about the statement in my letter that PG&E could not allow an
enclosed structure to be constructed over the gas line because it would present a safety hazard.
The letter stated we will be required to de-pressurize the gas service immediately if you proceed
to enclose the existing concrete pad with walls and a roof. I wish to clarify that the framing of
the new garage structure and the placement of walls on the structure would not, by itself, present
a safety concern. Rather, our concern is that no roof be placed on the structure that would create
an enclosed interior space. Therefore, this will clarify that we would be required to de-
pressurize the gas service if the structure became enclosed with a roof. Although the framing
for a roof with 2 x 4s would be acceptable, we would not allow the construction of a plywood
roof decking and installation of roofing tiles until the gas service line has been relocated.

Ms. Jewel thought it would be helpful if I provided you with this clarification.

Very truly yours,

xS

Grant Guerra
GG:rt

Linda Herrin
Rick Arias



PG&E's Gas Procurement Cost (Rate Schedule G-CF) I1s $U.220£3 7 therm

Taxes and Other
Gas PPP Surcharge ($0.04124 / therm) $0.14

Charges
09/01/2009 - 09/15/2008
Gas Charges $2.47
Baseline Quantity 9.30000 Therms
Baseline Usage 2.72727 Therms @ $0.90514
CARE Discount 0.49-
Net Charges $1.98

PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.49563 / therm
Taxes and Other

Gas PPP Surcharge ($0.04124 / therm) $0.12
TOTAL CHARGES $4.77

Usage Comparison Days Billed Therms Billed Therms per Day

This Year 33 6 0.2
Last Year 33 12 0.4

Pacific Gas and

Electric Company

MARIA V LAWRENCE

138 VIRGINIA CT
ALAMO CA 94507

GAS ACCOUNT DETAIL

Service ID #: 6069619010
Rate Schedule: G1 X Residential Service
Billing Days: 28 days

Prior Current
Serial Meter # Meter Read Meter Read Difference Multiplier Usage
R 60680700 0 16 16 1.016350 -~
R 704800C 1,349 1,349 0 0.000000

Billing Usage 16 Therms

Charges
09/16/2009 - 09/30/2009
Gas Charges $7.76
Baseline Quantity 9.30000 Therms

Baseline Usage 857143 Therms @ $0.90514 i
CARE Discount 1.55-

Net Charges $6.21
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.49563 / therm

Taxes and Other
Gas PPP Surcharge ($0.04124 / therm) $0.36

Charges
10/01/20089 - 10/13/2009
Gas Charges $7.31
Baseline Quantity 8.06000 Therms

Baseline Usage 7.42857 Therms @ $0.98463
CARE Discount 1.46-

Net Charges $5.85

PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.57512 / therm

Taxes and Other
Gas PPP Surcharge ($0.04124 / therm) $0.31

OTAL CHARGES $12.73

Usage Comparison Days Billed | Therms Billed Therms per Day

Thic Yaar 2R 12 ne
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