BEFORE THE PUBLIC UTILITIES COMMISSION £ | E D

OF THE STATE OF CALIFORNIA 09-09-11

Betty Jean Mack,
Complainant
Vs.

Consumer Cellular Incorporated
(U43280),

Defendant

03:28 PM

XI(ECP) c1109006

Case (C.).

COMPLAINT

(Rule 4.5)

COMPLAINANT

DEFENDANT

Betty Jean Mack
6186 East Sussex Way
Fresno, CA 93727
Phone (559) 260-4397
Email: Mackey502000@yahoo.com

Consumer Cellular Incorporated (U4328C),
Attn: John Marick, President
7204 SW Durham Road, Suite 300
Portland, OR 97224
Phone (971) 223-3015
Email: johnm@consumercelluar.com

449906




BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

(A)

bhelly TeM MM

Case Number

IHe29 - A |

" COMPLAINANT(S)
VS.

B)

©)

(for Commission use only)

Have you tried to resolve this matter informally with
the Commission’s Consumer Affairs staff?

QYES 0

NO

Has staff responded to your complaint?

LOREOMER. CELUAE | ™"

DEFENDANT(S)
(Include Utility “U-Number”, if known)

Did you appeal to the Consu
K ves O

NO

mer Affairs Manager?
NO

Do you have money on deposit with the

Commission?
O YES
Amount $

| ~o

Is your service now disconnected?

YES 0O wNo
COMPLAINT
(D) .
The complaint of _ (Provide name, address and phone number for each complainant)
Name of Complainant(s) Address Daytime Phone
Number

[5[6_ 7 kMR E W FREAD 7B

D 5k, ZLOAET,

respectfully shows that: - L
(E) _ =5 =
Defendant(s) (Provide name, address and phone number for each defendant) Mmoo -
Name of Defendant(s) Address Daytime Phéne - :
ANumber » S 3
20D (B0 0
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(¥)
Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any

supporting documentation)

A )2 Cﬂéfi AL < & Ble) mm Ny

W Mkﬁ):%&b fioo FRIVSFIELDS OB G HETT gwf %ﬁ}g EENT
3156 hoiaoT o kenr I LEASS mwz,w; Hick (=
RIS IELY Wf Iﬁ’cﬁ LMJ zla%um,gg CEWDLN 75>

Cfob Bebin TR oD % WE ThE czéészz AGERICY

BRE- k10" PA

(G) Scoping Memo Information (Rule 4.2(a))

(1) The proposed category for the Complaint is (check one):

0 adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)
&ratesctting (check this box if your complaint challenges the reasonableness of a rates)
(2) Are hearings needed, (are there facts in dispute)? &YES O wNo

3) nReguIar Complaint (3 Expedited Complaint

issues to be considered are (Example: The utility should refund the overbilled amount of $78.00):

PE&Z&%&&L J%%f jgguzcz 3H0Lb Hﬂa
Shchu o o e, i %X%
pebicE boble 00 5 ) COMTA ﬁfﬁw

LELLDLIE e{m@ 3 %
BEr D b‘%zmew 0 S Tl

(4) Thc

(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
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or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint.

Prehearing Conference
(Example: 6/1/09):
Hearing (Example: 7/1/09)

Explain here if you propose a schedule different from the above guidelines.

(H)
Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional
pages if necessary)

T deilpve T A B0ED %35 R PAL AXD SDFFEpiY,
M 20 e PMINOCE 80 SHeOLS BE ZEROD

§ pL CRENT HEE BOPEN) GoULD BE CLEALLL
(e MY OARE 1) [ORLTIOC -

@

OPTIONAL e would like to receive the answer and other filings of the defendant(s) and information
and notices ffrom the Commission by electronic mail (e-mail). My/our e-mail address(e are:

[ MACKEYSDZ70004) {MPD- (O |
gzned FZEsD 0  Califonia, this _ 4TH dayof MPRIL -zl

(City) (date) (month) (year)

each com laina(nt%
Feec) come

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)
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X
REPRESENTATIVE’S INFORMATION:
Provide name, address, telephone number, e-mail address (if consents to notifications by email), and

signature of representative, if any.

Name of

Representative: \

Address: i .

Telephone Number: T e

Signature
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VERIFICATION
(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are

true of my knowledge, except as to matters which are therein stated on information and belief, and as to
those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.
@®)

Executed on ‘/ - )'l[' : n ,at %—D O , California

(date)

VERIFICATION
(For a Corporation)

1 am an officer of the complaining corporation herein, and am authorized to make this verification on its

behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

™)

Executed on , at , California

(date) (City)

Signature of Officer Title

(N) NUMBER OF COPIES NEEDED FOR FILING:

FILE the original complaint plus 6 copies, plus 1 copy for each named defendant, with the
Commission. Total of eight (8) copies altogether for one defendant.

(O) MAIL TO: California Public Utilities Commission
Attn: Docket Office
505 Van Ness Avenue, Room 2001
San Francisco, CA 94102
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PRIVACY NOTICE

This message is to inform you that the Docket Office of the
California Public Utilities Commission (“CPUC”) intends to file the
above-referenced complaint electronically instead of in paper form
as it was submitted.

Please Note: Whether or not your Complaint is filed in paper form
or electronically, Complaints filed with the CPUC become a public
record and may be posted on the CPUC’s website. Therefore, any
information you provide in the complaint, including, but not
limited to, your name, address, city, state, zip code, telephone
number, Email address and the facts of your case may be
available on-line for later public viewing.

Having been so advised, the Undersigned hereby consents to the
filing of the referenced complaint.

4%(/&&&2’ e 4 fﬁcf(

Date

Petrly Tepdd  MALY —

Print your name
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