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Pacific Bell Telephone Company d/b/a AT&T California (U-1001-C) (“AT&T
California”), pursuant to Commission Rule of Practice and Procedure 14.3, provides the
following reply comments regarding the Alternate Proposed Decision of President Peevey,

mailed December 22, 2009 (hereinafter “Alternate”).

I. INTRODUCTION

Contrary to the claims of the Division of Ratepayer Advocates (“DRA”) and The Utility
Reform Network (“TURN”), the Alternate is correct to honor the precedent established by the
Commission in D.06-06-010." D.06-06-010 represents the culmination of an extensive inquiry
into the regulation of Voice over Internet Protocol (“VoIP”) service, after thorough briefing by
numerous interested parties, and it should not be brushed aside without full consideration of the
weighty issues raised by state VolIP regulation. The range of issues raised by state VolP
regulation has not even been identified, let alone addressed, in the instant proceeding. Moreover,
the regulatory outcome advocated by DRA and TURN — where “fixed” VoIP providers are
subject to Commission regulation but “nomadic” providers are not — would hand nomadic VoIP
providers yet another unfair regulatory advantage; and potentially drive even more customers
from traditional and fixed VolIP providers to nomadic providers that do not supply any backup

power and are not subject to any customer disclosure rules imposed by the Commission.

II. DISCUSSION

A. The Alternate Properly Declines To Address The Scope (If Any) Of The
Commission’s Authority Over VolP

Both DRA and TURN criticize the Alternate Decision for adhering to the Commission’s
prior determination in D.06-06-010 that it need not take any position at this point on the scope (if
any) of its regulatory authority over VoIP. As they see it, the FCC’s Vonage Order’ preempted
state regulation only of nomadic VolP, leaving the Commission free to assert regulatory
authority over facilities-based, non-nomadic VoIP.? This claim, however, ignores the FCC’s

express statement that the preemption analysis it applied in the Vonage Order would result in

! Decision 06-06-010, Order Instituting Investigation On The Commission’s Own Motion To Determine The Extent
To Which The Public Utility Telephone Service Known As Voice Over Internet Protocol Should Be Exempted From
Regulatory Requirements, Investigation 04-02-007 (June 15, 2006).

? Memorandum Opinion and Order, In the Matter of Vonage Holdings Corporation Petition for Declaratory Ruling
Concerning an Order of the Minnesota Public Utilities Commission, 19 FCC Rcd. 22404 (2004) (“Vonage Order™),
petitions for review denied, Minnesota Pub. Utils. Comm’n v. FCC, 483 F.3d 570 (8th Cir. 2007).

3 See DRA Opening Comments at 6 (Jan. 11, 2010); TURN Opening Comments at 6-7 (Jan. 11, 2010).



preemption of state efforts to regulate any VoIP providers sharing the same “basic
characteristics” as Vonage’s Digital Voice service, including VolP offerings of facilities-based
providers." Furthermore, the FCC specified the “basic characteristics” warranting preemption,
making clear that none of them turn on whether the service at issue is nomadic.’

TURN is also wrong to contend that the FCC’s decision to require interconnected VolP
providers — i.e., VoIP providers that deliver traffic to and receive traffic from the PSTN — to
contribute to universal service and to adhere to certain E911 rules somehow supports
Commission jurisdiction here.® Contrary to TURN’s apparent understanding, those
determinations apply to a// interconnected VoIP providers, nomadic and non-nomadic alike.
More importantly, the FCC imposed those regulations pursuant to its undisputed (and exclusive)
authority over VolP, thus establishing only that the FCC (and not this Commission) is the
appropriate agency to determine the regulatory framework that applies to VoIP.

That is the lesson, moreover, of the Eighth Circuit’s decision in Vonage v. Nebraska
PSC,” which TURN wrongly characterizes as supporting the exercise of state jurisdiction over
interconnected VoIP.* In that case, the Eighth Circuit rejected a state effort to impose state
universal service fees on Vonage’s nomadic VolP service, reasoning that the FCC’s Vonage
Order means what it says (and, as noted, that order says that state regulation of non-nomadic
VoIP would be preempted to the same extent as state regulation of nomadic VoIP). TURN’s
reliance on the FCC’s amicus brief in that case is doubly flawed. First, the brief speaks only to
whether the application of state universal service assessments would impede federal policy; it
draws no distinction between nomadic and non-nomadic VoIP. Second, as TURN is forced to
acknowledge,’ the Eighth Circuit ignored the FCC’s brief entirely and indeed reached the
opposite conclusion to what the FCC had proposed.

TURN also contends that the Commission has authority to regulate a// VolP providers,
pursuant to the Vonage Order’s preservation of state authority to impose “rules of general
applicability, including those related to commercial dealings, advertising, and marketing.”"* But

rules specific to telecommunications services, such as the disclosure requirements under

* See Vonage Order 9 32; id. 9 25 n.93.

> Id. 9 32.

® TURN Opening Comments at 7.

7564 F.3d 900 (8" Cir. 2009).

¥ TURN Opening Comments at 7.

Y TURN Opening Comments at 7 n.15.

' TURN Opening Comments at 6 (citing Vonage Order § 1 & n.47).



consideration here, are not “rules of general applicability.” TURN therefore cannot use this basis
to defend Commission imposition of these telecommunications rules on VoIP services."

Finally, and in all events, as AT&T has explained throughout, the Commission should not
and need not address these difficult jurisdictional questions in this proceeding.”” The
Commission should not address VoIP jurisdiction here because it has neither sought, nor
received, comment from interested parties on the many significant issues raised by state
regulation of VoIP services.” The Commission need not address VoIP jurisdiction because it

can achieve its goals through the issuance of guidelines, which AT&T would commit to follow.

B. DRA'’s Suspicion Of Voluntary Commitments Is Misplaced.

DRA makes various inaccurate allegations about past voluntary commitments,
erroneously concluding that voluntary commitments are “utterly useless” and always result in
“broken promises.”'* For example, DRA claims that SBC voluntarily committed to “create 1,000
new jobs” within two years of the Telesis merger decision, D.97-03-067."" However, D.97-03-
067 notes that “this particular promise has been unduly subjected to considerable
interpretation.”'® The Decision then carefully states the actual commitment made: 1,000 jobs

“over what would otherwise have been the case under previous plans if this merger had not

" TURN’s reliance on Comcast IP Phone of Missouri v. Missouri PSC, 2007 U.S. Dist. LEXIS 3628 (W.D. Mo.
2007), is likewise misplace. There, the court merely rejected as unripe a cable VoIP provider’s attempt to prevent,
on primary jurisdiction grounds, a state commission from initiating a proceeding to determine whether the state
could require the provider to obtain a certificate. Furthermore, the court in Comcast IP specifically noted that, if
VoIP were classified as an “information service,” the state commission would have no jurisdiction pursuant to the
FCC’s long-standing determination that state regulation of “information services” is preempted. See id. As AT&T
explained in its November 16, 2009, Reply Comments on the Proposed Decision of Commissioner Simon (at 4-5),
interconnected VoIP (nomadic and non-nomadic alike) is an “information service” on the basis of its net protocol
conversion and state regulation is therefore preempted on that basis as well. The dispute in Missouri in Comcast IP
over the scope of the state’s jurisdiction was subsequently mooted by state legislation.

2 Disability Rights Advocates (“DisabRA”) agrees that the Commission should not address broader VoIP
jurisdiction issues. See DisabRA Opening Comments at 1 (Jan. 11, 2010) (“DisabRA believes that the optimal
solution would be for the Commission to assert jurisdiction on limited public safety grounds, without engaging in
the broader jurisdictional issues. These issues could be avoided through modifications to either the PD or the
pending AD recognizing that the guidelines under review are public safety requirements occupying a separate
category of state action which was authorized by the legislature in AB2393, and do not implicate other jurisdictional
questions.”) (emphasis added).

1 See Order Instituting Investigation, Order Instituting Investigation On The Commission’s Own Motion To
Determine The Extent To Which The Public Utility Telephone Service Known As Voice Over Internet Protocol
Should Be Exempted From Regulatory Requirements, 1.04-02-007, slip op. at 12-13 (Feb. 19, 2004).

' DRA Opening Comments at 6.

P Id.

' Decision 97-03-067, In The Matter Of The Joint Application Of Pacific Telesis Group (Telesis) and SBC
Communications, Inc. (SBC) for SBC to Control Pacific Bell (U 1001 C), Which Will Occur Indirectly As A Result
Of Telesis Merger With A Wholly Owned Subsidiary Of SBC, SBC Communications (NV) Inc., Application 96-04-
038, slip op. at 82 (Mar. 31, 1997).



occurred.”” SBC met this commitment, and DRA makes absolutely no showing to the contrary.
DRA does not even attempt to determine whether SBC created 1,000 new jobs over what would
have been. If anything, the data presented by DRA confirm a significant increase in jobs in the
two years following the merger — a trend consistent with the conclusion that SBC met its
commitment.

DRA also points to an October 29, 2009 letter by State Senator Alex Padilla and
Assemblymember Filipe Fuentes to President Peevey, noting concerns about job losses.” AT&T
has addressed those concerns. (See Attachment A, hereto.) While some jobs have been lost in
these difficult economic times, AT&T California is continuing to invest in California and to add
new jobs in growing parts of its business. In each of the past three years, AT&T California has
invested approximately $2.6 billion in our California network. AT&T continues to be one of
California’s largest corporate employers and the largest employer of union-represented workers.
We also continue to add jobs to support growing parts of the business, such as our U-verse video
and voice services. Over the past two-and-a-half years, AT&T has added more then 1,700 new
jobs in California to support such services."

Importantly, AT&T’s U-verse Voice™ product competes directly with nomadic VoIP
providers. DRA’s position that the Commission should regulate fixed VolIP providers, even if it
cannot regulate nomadic VoIP providers, would give nomadic VoIP providers yet another
regulatory and cost advantage. Free from a patchwork of state regulation, nomadic VoIP
providers will continue to enjoy a lower cost structure, which they will use to attempt to lure
more customers from landline and fixed VoIP providers. Thus, disparate regulatory treatment is
likely to drive more customers to nomadic providers, even though nomadic providers do not
supply backup power and would not be subject to any Commission customer disclosure
requirements. As compared to AT&T, nomadic VolP providers make no significant investment
in California infrastructure or jobs. If DRA is truly concerned about California jobs, it should
not advocate an approach that increases the already considerable regulatory advantage enjoyed

by nomadic VolP providers.

1d.
'8 DRA Opening Comments at 9.
1% See Attachment A hereto.



III. CONCLUSION

AT&T California recommends approval of the Alternate Proposed Decision. The
Alternate properly respects the VoIP regulatory approach adopted by the Commission in D.06-
06-010, refrains from creating unnecessary legal disputes, and does not create a further

regulatory advantage for nomadic VoIP providers.

DATED: January 19, 2010 Respectfully submitted,

/s/
David J. Miller
AT&T Services Legal Department
525 Market Street, Room 2018
San Francisco, CA 94105
Tel: (415) 778-1393
Fax: (281) 664-9478
davidjmiller@att.com
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t t Rhonda J. Johnson T: 415.778.1300
a & Vice President — Regulatory Affairs F: 415.243.9954
AT&T California rj1852@att.com

525 Market Street, Room 1905
San Francisco, CA 94105-2727

November 19, 2009

President Michael R. Peevey
California Public Utilities Commission
505 Van Ness Avenue, 5" Floor

San Francisco, CA 94102

Dear President Peevey:

In response to the letter dated October 29, from Senator Padilla and Assemblyman
Fuentes, I wanted to provide you with some information and also assure you that AT&T
California remains committed to meeting our customer service obligations, as well as
those related to public safety.

Despite a very difficult economic climate, AT&T has maintained a robust workforce to
meet our customers’ needs and expectations, as well as the service quality standards
established by the CPUC. Even with a nationwide recession, and significant layoffs in
many sectors of the economy (some one million jobs have been lost in California over the
past year alone), AT&T is continuing to invest in California and to add new jobs in
growing parts of the business. In fact, in each of the past three years we have invested
approximately $2.6 billion in our California network.

Whether expanding or consolidating positions, we manage our operations from both a
state and national perspective, and strive to match our workforce to our workload. This
enables us to improve our operating efficiencies and to enhance customer service. It also
can result in the consolidation of positions to central locations within the state, or to other
locations outside of California.

As you know, the telecommunications marketplace in which AT&T competes is
changing dramatically, resulting in the need to adjust the number of employees
supporting individual lines of our business. Between 2006 and October 2009, AT&T’s
workforce in California has declined by approximately 11.5% to 43,200 employees. This
is largely due to a nearly 22% decline in our access lines in the state over the past three
years, and a significant drop in the use of operator services and 411. As a result, the
number of operators and technicians needed to support our smaller customer base has
correspondingly declined. Despite these reductions, however, we continue to be one of
California’s largest corporate employers and the largest employer of union-represented
workers.

%%Q Proud Sponsor of the U.S. Olympic Team
S



President Peevey
November 19, 2009
Page 2

We also continue to add jobs to support growing parts of the business, such as our U-
verse video deployment under DIVCA. In fact, over the past two-and-a-half years, we
have added more than 1,700 new jobs in California dedicated to our U-verse video
product, as well as close to 700 other new jobs that provide support for U-verse. These
include significant increases in our field technicians and engineering staffs.

AT&T California is also committed to meeting its responsibilities with respect to 911
services. Our responsibility for managing 911-related trouble reports resides in the
California Major Account Center (“CMAC”) located in Sacramento. While process
improvements and system mechanization have led to a 10% decrease in staffing levels in
this particular unit since August 2008, these changes have also provided integration
across AT&T’s 22-state footprint resulting in expanded and enhanced 911 network
surveillance and monitoring capabilities.

In closing, AT&T California will manage any future force reductions in the same fashion
it has in the past and ensure we continue to meet our customers’ needs, CPUC standards,
and all 911 responsibilities.

Feel free to call if you have further questions or concerns.

Sincerely

Rhonda J. Johnson
Vice President — Regulatory Affairs

cc: Commissioner John Bohn
Commissioner Rachelle Chong
Commissioner Dian Grueneich
Commissioner Timothy Alan Simon
Lester Wong

Qgg() Proud Sponsor of the U.S. Olympic Team
SO



CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of the foregoing REPLY COMMENTS
OF PACIFIC BELL TELEPHONE COMPANY D/B/A AT&T CALIFORNIA (U-1001-C)
ON THE ALTERNATE PROPOSED DECISION OF PRESIDENT PEEVEY, MAILED
DECEMBER 22, 2009, on all known parties to R.07-04-015 by electronic mail, U.S. Mail, and/or

hand-delivery.

Executed on this 19" day of January 2010, at San Francisco, California.

AT&T SERVICES, INC.
525 Market Street, 20" Floor
San Francisco, CA 9410

/s/
Agnes Ng




CALIFORNIA PUBLIC UTILITIES COMMISSION

Service Lists

PROCEEDING: R0704015 - CPUC - OIR INTO RELI

FILER: CPUC
LIST NAME: LIST
LAST CHANGED: DECEMBER 22, 2009

DOWNLOAD THE COMMA-DELIMITED FILE

ABOUT COMMA-DELIMITED FILES

Back to Service Lists Index

Parties

WILLIAM D. WALLACE ESQ.

VERIZON WIRELESS

1300 I STREET, N.W., SUITE 400 WEST
WASHINGTON, DC 20005

KEVIN SAVILLE

ASSOCIATE GENERAL COUNSEL
CITIZENS/FRONTIER COMMUNICATIONS
2378 WILSHIRE BLVD.

MOUND, MN 55364

REX KNOWLES

REGIONAL VICE PRESIDENT

X0 COMMUNICATIONS SERVICES, INC.
111 EAST BROADWAY, SUITE 1000
SALT LAKE CITY, UT 84111

MARC LADIN

VP GLOBAL MARKETING

3N

505 N. BRAND BLVD., SUITE 700
GLENDALE, CA 91203

JESUS G. ROMAN

MCIMETRO ACCESS TRANSMISSION SERVICES
112 LAKEVIEW CANYON ROAD, CAS501LB
THOUSAND OAKS, CA 91362

K.C. HALM

DAVIS WRIGHT TREMAINE LLP

1919 PENNSYLVANIA AVE., NW, SUITE 200
WASHINGTON, DC 20006

FOR: CHARTER FIBERLINK CA-CCO, LLC

CARRIE L. COX

VICE PRESIDENT/SENIOR COUNSEL
CHARTER COMMUNICATIONS, INC.

12405 POWERSCOURT DRIVE

ST LOUIS, MO 63131

FOR: CHARTER FIBERLINK CA-CCO, LLC

CINTA PUTRA

CEO

3N

505 N BRAND BLVD., STE. 700
GLENDALE, CA 91203

PHILIP H. KAPLAN

CHAIR

TELECOMMUNICATIONS ACCESS FOR THE DEAF
19262 PEBBLE BEACH PLACE

NORTHRIDGE, CA 91326-1444

FOR: TADDAC - TELECOMMUNICTIONS ACCESS
FOR THE DEAF AND DISABLED
ADMINISTRATIVE COMMITTEE

ELAINE M. DUNCAN

ATTORNEY AT LAW

VERIZON CALIFORNIA INC.

711 VAN NESS AVENUE, SUITE 300
SAN FRANCISCO, CA 94102



LAURA E. GASSER

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

CHRISTINE MAILLOUX
ATTORNEY AT LAW
THE UTILITY REFORM NETWORK

115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104
DAVID J. MILLER

SENIOR ATTORNEY

AT&T SERVICES, INC.

525 MARKET STREET, ROOM 2018
SAN FRANCISCO, CA 94105

MARYLIZ DEJONG
DIRECTOR--REGULATORY
AT&T CALIFORNIA

525 MARKET STREET, SUITE 1928
SAN FRANCISCO, CA 94105
STEPHEN H. KUKTA

SPRINT NEXTEL

201 MISSION STREET, STE. 1500
SAN FRANCISCO, CA 94105-1831

MARILYN ASH
U.S. TELEPACIFIC CORP.
620/630 3RD ST.

SAN FRANCISCO, CA 94107

JEANNE B. ARMSTRONG

ATTORNEY AT LAW

GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

FOR: CTIA-THE WIRELESS ASSOCIATION

PATRICK M. ROSVALL

ATTORNEY AT LAW

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR

SAN FRANCISCO, CA 94111

FOR: SMALL LECS / SUREWEST TELEPHONE /
CALAVERAS TELEPHONE

NATALIE WALES

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5141

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

REGINA COSTA

RESEARCH DIRECTOR

THE UTILITY REFORM NETWORK
115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

KRISTIN L. JACOBSON, ESQ.
SPRINT NEXTEL

201 MISSION STREET, SUITE 1500
SAN FRANCISCO, CA 94105
THOMAS J. SELHORST

SENIOR PARALEGAL

AT&T CALIFORNIA

525 MARKET STREET, RM. 2023
SAN FRANCISCO, CA 94105

MARGARET L. TOBIAS
TOBIAS LAW OFFICE

460 PENNSYLVANIA AVE

SAN FRANCISCO, CA 94107

PETER A. CASCIATO

ATTORNEY AT LAW

PETER A. CASCIATO P.C.

355 BRYANT STREET, SUITE 410

SAN FRANCISCO, CA 94107

FOR: TIME WARNER TELECOM OF CALIFORNIA,
LP/COMCAST PHONE OF CALIFORNIA , LLC

MARK P. SCHREIBER

ATTORNEY AT LAW

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

SARAH DEYOUNG

EXECUTIVE DIRECTOR

CALTEL

50 CALIFORNIA STREET, SUITE 1500
SAN FRANCISCO, CA 94111

FOR: CALTEL



SARAH E. LEEPER

ATTORNEY AT LAW

MANATT, PHELPS & PHILLIPS, LLP

ONE EMBARCADERO CENTER, 30TH FLOOR
SAN FRANCISCO, CA 94111

SUZANNE TOLLER

ATTORNEY AT LAW

DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533
FOR: XO COMMUNICATIONS

DOUGLAS GARRETT

COX CALIFORNIA TELCOM, LLC
2200 POWELL STREET, STE 1035
EMERYVILLE, CA 94608

LESLA LEHTONEN
VP LEGAL AND REGULATORY AFFAIRS

CALIFORNIA CABLE & TELECOM ASSOCIATION

360 22ND STREET, SUITE 750
OAKLAND, CA 94612

MELISSA W. KASNITZ

ATTORNEY AT LAW

DISABILITY RIGHTS ADVOCATES

2001 CENTER STREET, FOURTH FLOOR
BERKELEY, CA 94704-1204

FOR: DISABILITY RIGHTS ADVOCATES

SUE PLANTZ

ACTING CHIEF TECHNOLOGY OFFICER
OFFICE OF EMERGENCY SERVICES

3650 SCHRIEVER AVENUE

MATHER, CA 95655

FOR: OFFICE OF EMERGENCY SERVICES

JOE CHICOINE

MANAGER, STATE GOVERNMENT AFFAIRS
FRONTIER COMMUNICATIONS

PO BOX 340

ELK GROVE, CA 95759

KATHY GALEY

SYSTEMS ADMINISTRATOR
SHASCOM 9-1-1

3101 SOUTH ST
REDDING, CA 96001

THOMAS J. MACBRIDE, JR.

ATTORNEY AT LAW

GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP
505 SANSOME STREET, 9TH FLOOR

SAN FRANCISCO, CA 94111

FOR: CALIFORNIA ASSOCIATION OF
COMPETITIVE TELECOMMUNICATIONS COMPANIES

EARL NICHOLAS SELBY

LAW OFFICES OF EARL NICHOLAS SELBY
530 LYTTON AVENUE, 2ND FLOOR

PALO ALTO, CA 94301-1705

FOR: COX CALIFORNIA TELCO, LLC

JEROME CANDELARIA

ASSISTANT GENERAL COUNSEL
CALIFORNIA CABLE TV ASSOCIATION
360 22ND STREET, NO. 750
OAKLAND, CA 94612

KATHERINE WEED

DISABILITY RIGHTS ADVOCATES

2001 CENTER STREET, FOURTH FLOOR
BERKELEY, CA 94704-1204

FOR: DISABILITY RIGHTS ADVOCATES

RICHARD OSBORNE

OFFICE OF EMERGENCY SERVICES
3650 SCHRIEVER AVE

MATHER, CA 95655

CHARLES E. BORN

MANAGER, GOV'T & EXTERNAL AFFAIRS
FRONTIER COMMUNICATIONS

PO BOX 340

ELK GROVE, CA 95759

JOY WILLIS
OPERATIONS MANAGER
SHASCOM 9-1-1

3101 SOUTH ST.
REDDING, CA 96001



Information Only e

ARUN K. HANDA

PRINCIPAL/DIRECTOR

TELCORDIA TECHNOLOGIES

331 NEWMAN SPRING ROAD, ROOM NVC 27Z-343
RED BANK, NJ 07701

SPILIOS E. MAKRIS, PH.D
TELCORDIA TECHNOLOGIES

1 TELCORDIA DRIVE, RM RRC 1C-210
PISCATAWAY, NJ 08854

JAMES SKOW

GENERAL COUNSEL

EMERGENCY COMMUNICATIONS NETWORK, INC.
9 SUNSHINE BLVD.

ORMOND BEACH, FL 32174

MICHAEL HYNEK

ACCESS SOLUTIONS, L.P.
17519 MUIRFIELD DRIVE
DALLAS, TX 75287

NATHAN GALZIER

ALLTEL COMMUNICATIONS, INC.
4805 E. THISTLE LANDING DRIVE
PHOENIX, AZ 85044

LISA BARR

DISPATCH ADMINISTRATOR
WEST CITIES POLICE

911 SEAL BEACH BLVD.
SEAL BEACH, CA 90740

ANDREW L. RASURA

GOVERNMENT AND REGULATORY MANAGER
TCAST COMMUNICATIONS, INC.

24251 TOWN CENTER DR., 2ND FLOOR
VALENCIA, CA 91355

LORRAINE A. KOCEN

VERIZON CALIFORNIA INC.

112 S. LAKEVIEW CANYON ROAD, CA501LS
THOUSAND OAKS, CA 91362-3811

ROBIN D. RICHARDS

THE NTI GROUP

15301 VENTURA BLVD., BLDG. B, STE. 300
SHERMAN OAKS, CA 91403

NICK LORDI

SAIC

NVC-2A483

331 NEWMAN SPRI
RED BANK, NJ O

MICHELLE SALISB
CA-CLEC LLC

2000 CORPORATE
CANONSBURG, PA

TERRY RAY

EXTENET SYSTEMS
3030 WARRENVILL
LISLE, IL 6053

KATHERINE MUDGE

NGS ROAD

7701

URY

DRIVE
15317

(CALIFORNIA) LLC

E RD., STE. 340
2-3633

COVAD COMMUNICATIONS COMPANY
XPRESSWAY, FLOOR 2

7000 N. MOPAC E
AUSTIN, TX 787

ERIC ULLER

SANTA MONICA POLICE DEPARTMENT

333 OLYMPIC DRI

31

VE

SANTA MONICA, CA 90401

JAMES KEENE

EVP/CO-FOUNDER
NATIONAL NOTIFI
505 NORTH BRAND
GLENDALE, CA 9

JACQUE LOPEZ

CATION NETWORK
BLVD., STE.700
1203

VERIZON CALIFORNIA INC.

CA501LB

112 LAKEVIEW CANYON ROAD

THOUSAND OAKS,

NATASHA RABE
THE NTI GROUP
15301 VENTURA B

CA 91362-3811

1VD., BLDG. B,

SHERMAN OAKS, CA 91403

ESTHER NORTHRUP
COX COMMUNICATI
350 10TH AVENUE
SAN DIEGO, CA

ONS
, SUITE 600
92101

STE 300



REBECCA W. GILES

REGULATORY CASE ADMINISTRATOR
SDG&E AND SOCALGAS

8330 CENTURY PARK COURT, CP-32D
SAN DIEGO, CA 92123

MICHAEL BAGLEY

VERIZON WIRELESS

15505 SAND CANYON AVENUE
IRVINE, CA 92612

NATASHA HOOD

TYCO ELECTRONICS POWER SYSTEMS
1088 CAMPANILE

NEWPORT BEACH, CA 92660

RUDOLPH M. REYES

REGULATORY COUNSEL

VERIZON CALIFORNIA INC.

711 VAN NESS AVENUE, SUITE 300
SAN FRANCISCO, CA 94102

PATRICK J. GEOFFREY

PACIFIC GAS & ELECTRIC COMPANY
MAIL CODE H12A

123 MISSION STREET, ROOM 1266
SAN FRANCISCO, CA 94105

KATIE NELSON

DAVIS WRIGHT TREMAINE, LLP

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533

STEVEN LE

DIRECTOR

ADVANCED APPLICATIONS, SAIC
1275 COLUMBUS AVENUE

SAN FRANCISCO, CA 94133

EFRAIM PETEL

HORMANN AMERICA, INC.

837 ARNOLD DRIVE, SUITE 600
MARTINEZ, CA 94553

ANITA TAFF-RICE

ATTORNEY AT LAW

EXTENET SYSTEMS, LLC

1547 PALOS VERDES MALL, NO. 298
WALNUT CREEK, CA 94597

VIVIENNE HEDGPETH
BUSINESS SERVICES MANAGER
IRVINE POLICE DEPARTMENT
1 CIVIC CENTER PLAZA
IRVINE, CA 92606

THOMAS MAHR

VICE PRESIDENT AND GENERAL COUNSEL
VERIZON WIRELESS

15505 SAN CANYON AVE E305

IRVINE, CA 92618

LINDA BURTON

REGULATORY MANAGER

SIERRA TELEPHONE COMPANY, INC.
PO BOX 219

OAKHURST, CA 93644-0219

WILLIAM NUSBAUM

ATTORNEY AT LAW

THE UTILITY REFORM NETWORK
115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

JOSH DAVIDSON

ATTORNEY AT LAW

DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY ST, STE 800
SAN FRANCISCO, CA 94111-6533

MIKE BORSETTI
2200 GREEN ST.
SAN FRANCISCO, CA 94123-4710

JOHN A. GUTIERREZ

DIRECTOR, GOVERNMENT AFFAIRS
COMCAST CABLE COMMUNICATIONS, INC.
3055 COMCAST PLACE

LIVERMORE, CA 94551

MICHELE G. PARKER

AT&T CALIFORNIA

2600 CAMINO RAMON RM 2W700G
SAN RAMON, CA 94583-5000

BOB GLAZE
150 FRANK H. OGAWA PLAZA 8TH FLOOR
OAKLAND, CA 94612



BRIAN "TINO" GRANADOS
150 FRANK H. OGAWA PLAZA, 7TH FLOOR
OAKLAND, CA 94612

ROBERT GNAIZDA

POLICY DIRECTOR/GENERAL COUNSEL

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, SECOND FLOOR
BERKELEY, CA 94704

FOR: THE GREENLINING INSTITUTE

JOHN P. WEISS

CHIEF OF POLICE

SCOTTS VALLEY POLICE DEPARTMENT
1 CIVIC CENTER DRIVE

SCOTTS VALLEY, CA 95066

ROBERT L. DELSMAN

ATTORNEY AT LAW

NEXTG NETWORKS OF CALIFORNIA, INC.
2216 O TOOLE AVENUE

SAN JOSE, CA 95131

RICHARD L. GOLDBERG

STAFF COUNSEL III (SPECIALIST)
DEPARTMENT OF GENERAL SERVICES

707 3RD STREET, 7TH FLOOR, STE. 7-330
WEST SACRAMENTO, CA 95605

WENDY A. CROSTHWAITE
ROSEVILLE POLICE DEPARTMENT
1051 JUNCTION BLVD.
ROSEVILLE, CA 95678

DAPHNE RHOE
DGS-TELECOMMUNICATIONS DIVISION

CALIFORNIA 9-1-1 EMERGENCY COMMUNICATION

601 SEQUOIA PACIFIC BLVD.
SACRAMENTO, CA 95814
FOR: DEPARTMENT OF GENERAL SERVICES

MIKE ROBSON

EDELSTEIN AND GILBERT

1127 11TH STREET, SUITE 1030
SACRAMENTO, CA 95814

MICHELLE RUBALCAVA
SCHOTT & LITES ADVOCATES
1510 14TH STREET
SACRAMENTO, CA 95818

LEON M. BLOOMFIELD

WILSON AND BLOOMFIELD LLP

1901 HARRISON STREET, SUITE 1620
OAKLAND, CA 94612

STEPHANIE CHEN

LEGAL ASSOCIATE

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, 2ND FLOOR
BERKELEY, CA 94704

FOR: THE GREENLINING INSTITUTE

JOHN WILSON

SCOTTS VALLEY POLICE DEPARTMENT
1CIVIC CENTER DRIVE

SCOTTS VALLEY, CA 95066

YVONNE SMYTHE

CALAVERAS TELEPHONE COMPANY
PO BOX 37

COPPEROPOLIS, CA 95228

GREG R. GIERCZAK

SUREWEST TELEPHONE COMPANY
PO BOX 969

ROSEVILLE, CA 95678

FOR: SUREWEST TELEPHONE

RENATO PERUZZI

DEPT. OF TECHNOLOGY SERVICES
PO BOX 1810

RANCHO CORDOVA, CA 95741-1810

LARRY J ROWE

OPERATIONS SECTION

DEPARTMENT OF GENEARAL SVCS, TELECOMM.
601 SEQUOIA PACIFIC BLVD

SACRAEMNTO, CA 95814

JIM LITES

SCHOTT & LITES ADVOCATES
1510 14TH STREET
SACRAMENTO, CA 95818

SUSAN LIPPER

SR. MGR

OMNIPOINT COMMUNICATIONS, INC.

1755 CREEKSIDE OAKS DRIVE, SUITE 190
SACRAMENTO, CA 95833



STEVE PEACH
DIRECTOR

SHASCOM 9-1-1

3101 SOUTH STREET
REDDING, CA 96001

ALIK LEE

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

CHRISTOPHER CHOW

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5301

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JANE WHANG

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5029

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARY JO BORAK

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PAUL S. PHILLIPS

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5306

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROSALINA WHITE

CALIF PUBLIC UTILITIES COMMISSION
PUBLIC ADVISOR OFFICE

AREA 2-B

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SHEILA HARRIS

MANAGER, GOVERNMENT AFFAIRS
INTEGRA TELECOM HOLDINGS, INC.
1201 NE LLOYD BLVD., STE.500
PORTLAND, OR 97232

BREWSTER FONG
CALIF PUBLIC UTILITIES COMMISSION

ENERGY PRICING AND CUSTOMER PROGRAMS BRA

ROOM 4209
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

CHRISTOPHER MYERS

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JEFFREY P. O'DONNELL
CALIF PUBLIC UTILITIES COMMISSION

DIVISION OF ADMINISTRATIVE LAW JUDGES

ROOM 5111
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

MICHAEL GREER

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4211

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PHYLLIS R. WHITE

CALIF PUBLIC UTILITIES COMMISSION
DRA - ADMINISTRATIVE BRANCH

ROOM 4208

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SAZEDUR RAHMAN

CALIF PUBLIC UTILITIES COMMISSION
POLICY ANALYSIS BRANCH

AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214



SCOTT MOSBAUGH

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5207

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

TYRONE CHIN

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

EDWARD RANDOLPH

ASM LEVINE'S OFFICE

ASSEMBLY COMMITTEE/UTILITIES AND COMMERC
STATE CAPITOL ROOM 5135

SACRAMENTO, CA 95814

SIMIN LITKOUHI

CALIF PUBLIC UTILITIES COMMISSION
POLICY ANALYSIS BRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

VICTOR F. BANUELOS

CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT
AREA 2-F

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PAMELA LOOMIS

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

770 L STREET, SUITE 1050
SACRAMENTO, CA 95814
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