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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE 

STATE OF CALIFORNIA 

Order Instituting Rulemaking on the 
Commission’s Own Motion to Address the Issue 
of Customers’ Electric and Natural Gas Service 
Disconnection. 

 
Rulemaking 10-02-005 

 

SOUTHERN CALIFORNIA EDISON COMPANY'S (U 338-E) OPENING COMMENTS 
ON THE ADMINISTRATIVE LAW JUDGE’S RULING PROVIDING OPPORTUNITY 

FOR COMMENTS AND ADDRESSING OTHER PHASE II ISSUES 

I. 

INTRODUCTION 

Pursuant to the Administrative Law Judge’s Ruling Providing Opportunity for Comments 

and Addressing Other Phase II Issues (the Ruling), dated August 26, 2010, Southern California 

Edison Company (SCE) comments on the issues identified in Decision (D.)10-07-048 and 

Attachment A of the Ruling. 

On July 30, 2010, the California Public Utilities Commission (the Commission) issued 

the Interim Decision Implementing Methods to Decrease the Number of Gas and Electric Utility 

Service Disconnections which ordered the Investor Owned Utilities (IOUs) to implement several 

measures to assist customers in these difficult economic times.  In that Decision, the Commission 

also outlined issues to be addressed in the second phase of this proceeding.  In doing so, the 

Commission stated that “There are potentially many other practices which might prove useful in 
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reducing utility disconnects.  However, these other practices may result in significant costs and 

before they are implemented, we intend to analyze the cost effectiveness of these practices.”1  

SCE appreciates the Commission’s measured approach to implementation of new methods to 

decrease disconnections and the attention the Commission is paying to the interests of all 

ratepayers.  SCE further notes that as the Commission stated in D.10-07-048, “it is too soon to 

assess the costs of these two interim practices, or whether the practices will ultimately reduce 

residential disconnections.”2  Given this need for time to adequately evaluate the measures 

currently in place, SCE urges the Commission to postpone implementation of any further 

measures that will likely result in significant cost to all SCE customers and may not result in 

significant added assistance to those customers who are struggling in these difficult economic 

times. 

II.    

DISCUSSION 

In the Ruling, Administrative Law Judge (ALJ) DeBerry provides the IOUs with an 

opportunity to comment on certain issues included in phase two of this proceeding, including: 

• Allowing customers to choose a monthly billing date; 

• Defining “sensitive customers;” and 

• Providing exceptions to deposit rules for certain customers demonstrating 

continued fraud or bad check activities.3 

Below, SCE comments on these issues and provides responses to the questions posed by 

the ALJ in the Attachment to the Ruling.   

                                                 

1 D.10-07-048, p. 3. 
2  Id., p. 9. 
3  The Ruling, p. 2. 
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A. There Will Be No Significant Benefit to Customers if They Are Allowed to Choose a 

Monthly Bill Date 

The first issue identified in the Ruling is allowing customers to choose a monthly billing 

date.  SCE has previously commented on this issue in this proceeding.4  Particularly, SCE stated 

that it cannot accommodate this option because there are numerous system and operational 

obstacles to doing so, including meter reading, call center and bill calculation capacity, bill 

printing and insertion restrictions, and impacts on working capital and cash flow.  There are also 

impacts on bill exceptions processing.  Despite these obstacles, SCE is willing to consider 

accommodating customers’ requests to change their billing date whenever possible within 

existing system and operational constraints for customers with an installed smart meter and who 

are enrolled in online billing and online payment.  However, there are limitations on the number 

and volume of requests SCE will be able to accommodate for a specific day due to the system 

and operation obstacles listed above.  Additionally, SCE notes that offering this option to 

customers will not add advantages over the existing flexibility customers have in choosing when 

to pay their bill or in making a payment arrangement with SCE.  SCE provides customers with 

19 days to pay their bill before it is considered past due.  Most employers in California pay 

employees at least twice a month during each calendar month.5  Thus, most SCE customers will 

receive at least one pay check during the 19-day window provided by SCE.  Moreover, low 

income customers are not charged a late payment fee, and therefore have more time to pay their 

bill without penalty.  Thus, given the lack of benefits to justify the costs and operational 

inefficiencies associated with allowing all customers to change their bill date, this measure 

should not be implemented.    

SCE provides its response to the “Bill Date” questions from Attachment A of the Ruling 

below. 

                                                 

4  See, Opening Comments to R.10-02-005 and SCE Response to ALJ Ruling Requesting Information. 
5  CA Labor Code Section 207, http://www.employmentlawhandbook.com/WageHour/State/California.html. 
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Question 1A: Are there known advantages to allowing customers to select their own billing 

date, and if so, what are these advantages? 

SCE Response: 

There are no confirmed advantages to allowing customers to select their own billing date.  

In theory, customers may be more likely to pay their bill and avoid disconnection if they have a 

customized bill date that aligns with when they get their paycheck or other sources of income 

each month.  However, the theoretical advantages provided by this option are already provided to 

customers under SCE’s current policy of providing customers with ample time to pay their bill.  

SCE does not consider a bill past due until 19 days after the bill is presented to the customer.  As 

discussed above, this provides customers with flexibility in choosing a date to pay their bill that 

works for them.  SCE recognizes that there are many customers, especially given the current 

economic climate, who will have difficulty paying their bill in the time provided.  For these 

customers who need additional flexibility in paying their bill, SCE offers customized payment 

arrangements from three to 12 months depending on the customer’s individual circumstances. 

Given the flexibility that SCE’s customers already have in selecting the date on which to 

pay their bill, and the added flexibility provided by payment arrangement and other options, SCE 

can identify no significant advantages to allowing customers to select their own bill date.  

 

Question 1B: Would allowing customers to select their own billing date result in less late 

payments/no-payments?  Is there a historical or factual basis to this position? 

SCE Response: 

SCE is not aware of any studies or historical analyses that either confirm or refute the 

notion that allowing customers to select a bill date would result in less late payments/no-

payments.   
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Question 1C: What are the potential complications and disadvantages of allowing customers to 

select their own billing date? 

SCE Response: 

There are many complications and obstacles related to allowing customers to select their 

own billing date.  First, as mentioned above and in SCE’s Opening Comments on R.10-02-005, 

SCE’s billing system can only calculate a limited number of customer bills on any given day.  

Customizing customer billing dates could significantly impact this overall process if large 

numbers of customers choose the same preferred monthly billing dates.  Second, the processes of 

printing customer bills, inserting them into envelopes, and then sorting them for postal 

distribution are constrained by existing capacity and facilities.  Third, not all SCE customers will 

have Edison SmartConnect™ meters until late 2012.  Prior to that time, allowing customized bill 

dates will have a significant impact on the meter reading process.  Bill dates are driven by meter 

read dates.  Existing meter reading processes are designed to maximize efficiency by aligning 

meter read dates by geographical areas.  If customers throughout SCE’s service territory choose 

the same bill date, SCE would lose efficiency in the meter reading process and would have to 

increase meter reading staff to accommodate peak meter reading days.  This would also result in 

days with a low volume of meter reads, resulting in downtime for field resources.  At this stage 

in the Edison SmartConnect™ deployment, SCE is looking to decrease meter reading resources 

rather than increase them.  Such an increase at this time would impact some of the benefits of 

smart meter deployment.  Fourth, similar to losing efficiency in planning the work of field 

resources, SCE would lose efficiency in planning the work of call center and billing organization 

resources.  If certain billing dates were to become popular with large groups of customers, such 

as the days surrounding typical pay dates, there would be inefficient peaks and valleys in the 

volume of customer calls to SCE’s call center.  SCE’s billing exception processing would 

experience similar peaks and valleys which could impact SCE’s ability to provide timely and 

accurate bills.  Finally, customized bill dates may have a negative impact on SCE’s working 

capital and cash flow.  This results in inefficient business operations and higher costs for SCE’s 
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customers.  If significant numbers of customers choose the same bill dates throughout the month, 

these inefficiencies would have detrimental impacts on SCE’s operations. 

Addressing each of these obstacles would result in high implementation and operational 

costs, which would ultimately be borne by all customers.  Some of the complications can be 

mitigated with existing technology.  The meter reading challenge will largely be moot once all of 

SCE’s customers have an Edison SmartConnect™ meter.  Some of the bill printing and postage 

issues can be addressed by requiring customers who want to select a custom bill date to sign up 

for electronic billing and online bill payment.6  Even with these mitigations, however, there will 

still be significant operational challenges in calculating bills, staffing the call center and billing 

organization, and managing cash flow.  Billing processes are designed to spread operational 

support needs evenly across the month so that SCE can efficiently staff resources.  The fact 

remains that if large volumes of customers selected a small number of bill dates, SCE will likely 

not be able to accommodate the shifts in work operationally. 

 

Question 1D: What would be the estimated costs to the [Investor] Owned Utilities (IOUs) of 

allowing customers to select their own billing date? 

SCE Response: 

SCE is unable to provide a cost estimate at this time for an unconstrained option for 

customers to select their own bill date because operational inefficiencies make the task 

infeasible.  As stated above, SCE is, however, willing to consider accommodating customers’ 

requests to change their bill date whenever possible within the existing system and operation 

constraints for customers with an installed smart meter.  As more customers enroll in online 

billing and payment options, some of these operational constraints will be ameliorated and more 

customers may be able to take advantage of this option.   

                                                 

6  If customers sign up for electronic billing and online bill payment, there is still a resource constraint related to 
calculating and creating the online bill for presentment.   
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Question 1E: What would be the estimated costs to the IOUs of allowing only customers at risk 

of disconnection to select their own billing date? 

SCE Response: 

As discussed in the response to Question 1D, at this time SCE is not able to provide the 

estimated cost for allowing customers at risk of disconnection to select their own billing date. 

SCE notes, however, that implementing this option for a limited group of customers who have 

not met their obligation to pay their utility bill would be perceived as unfair to the large majority 

of customers who pay their bill on time.   

B. The Commission Should Allow Exceptions to the Waiver of Deposits in 

Circumstances of Fraud, Returned Checks, and Bankruptcy 

The second issue identified in the Ruling is providing exceptions to deposit rules for 

certain customers demonstrating continued fraud or bad check activities.  In cases of fraud, 

returned checks and bankruptcy, the IOUs should be allowed to request a deposit because these 

deposits protect all customers from rates increasing over time due to the poor, and oftentimes 

illegal, choices made by a few customers.  Additionally, SCE notes that post-petition bankruptcy 

deposits are allowed by law.7  SCE urges the Commission, for the protection of all customers, to 

provide an exception to its order regarding deposit waivers for low income customers related to 

these three circumstances.   

SCE provides its response to the “Waiver of Deposit Exceptions” questions from 

Attachment A of the Ruling below. 

 

Question 2A: Under what terms should a customer be considered to be in “good standing” with 

an IOU? 

                                                 

7 Pursuant to the Federal Bankruptcy Code, 11 U.S.C. § 366(b), utilities are expressly permitted to request 
adequate assurance of payments from a bankrupt utility customer.  
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SCE Response: 

For purposes of this question, SCE has defined a customer in “good standing” as one who 

is not required to re-establish credit.  SCE currently considers a customer to be in good standing 

unless he/she is disconnected for non-payment or has two or more returned payments within a 

12-month period.  A customer who is applying for new service after having a break in service is 

considered to be in good standing if he/she had prior service within the past two years and paid 

his/her bills on time and without any disconnections or without two or more returned payments 

for at least a 12-month period before the end of his/her prior service with SCE.  SCE’s current 

determinations of “good standing” as described above are fair and should be continued in the 

future. 

 

Question 2B: If applicable, please define your utility’s current policy for determining if a 

customer is in “good standing” with regards to fraudulent or bad check writing activities, 

payment defaults, etc. 

SCE Response: 

SCE uses the criteria described in its response to question 2A above to determine if a 

customer is in “good standing.”  If a customer defaults on a payment arrangement, that does not 

impact his/her standing because SCE does not use payment arrangement defaults as a criterion 

for re-establishing credit. 

 

Question 2C: Under what terms should a customer no longer be considered to be in “good 

standing” with an IOU? 

SCE Response: 

SCE no longer considers a customer to be in “good standing” for any of the following 

reasons: 

• Two or more returned checks within a 12-month period; 
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• Two or more insufficient funds events on a bank debit or credit card 

transaction within a 12-month period; 

• Disconnection for non-payment of energy bill or an initial deposit; 

• Bankruptcy filing; or 

• Involvement in unauthorized energy usage or energy theft. 

SCE’s current practices used to determine a customer’s “good standing” as described 

above are fair and should be continued in the future. 

 

Question 2D: If applicable, please define your utility’s current policy for determining if a 

customer is no longer in “good standing.” 

SCE Response: 

SCE uses the criteria in its response to question 2C to determine if a customer is no 

longer in “good standing.” 

 

Question 2E: For customers no longer in “good standing” with an IOU, which programs and 

exceptions are they no longer allowed to participate in (CARE / LIEE, deposit waivers, auto pay 

sign up, payment plan schedules, etc.) 

SCE Response: 

SCE customers no longer in “good standing” are eligible for all SCE programs with one 

exception.  If a customer has two or more returned checks during a 12-month period, he/she is 

considered “cash only” for six months, during which time he/she is not allowed to make a 

payment by check, direct pay, or electronic funds transfer.   

C. The Commission Should Limit the Definition of “Sensitive Customers” to Critical-

Care, Elderly, and Disabled Customers 

The third issue identified in the Ruling is the definition of “sensitive customers.”  SCE 

applauds the Commission’s goal of determining which customers require special precautions for 
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health and safety reasons when they become eligible for disconnection.  This issue should 

address which customers to consider for special precautions and what those precautions should 

be.  The Commission should carefully consider the customer groups it designates as “sensitive.”  

They should be defined as the subset of customers who require special attention from the IOUs 

for health reasons, as opposed to broad categorical definitions that result in more customers 

being deemed “sensitive” than “non-sensitive.”  Moreover, the Commission should not limit the 

means available to the IOUs by which disconnection occurs if the same precautions can be 

provided to the sensitive customer.  For example, providing an in-person utility representative at 

the time of disconnection should not require that the representative manually disconnect the 

meter in the field.  Allowing that representative to have the meter disconnected remotely 

provides an additional safety feature because power can be restored significantly more quickly 

by using the remote switch.  SCE urges the Commission to take a measured approach to the 

definition of sensitive customers and the precautions afforded them, because over-inclusiveness 

will unnecessarily result in a significant increase in cost to all customers and will result in the 

erosion of the benefits to customers provided by smart meters. 

SCE provides its response to the “Definition of ‘Sensitive Customers’” questions from 

Attachment A of the Ruling below. 

 

Question 3A: Currently the Commission prohibits the four IOUs from remotely disconnecting 

the utility service of customers who are denoted in the IOUs records as medical baseline or on 

life-support.  Please identify the customer categories which should receive protection from 

remote service disconnections. 

SCE Response: 

SCE does not support the prohibition of remote disconnection for any customer category.  

Remote disconnection offers an advantage over traditional manual disconnection because, as 

discussed above, when a premises has been disconnected using the remote service switch, it can 

also be reconnected using the remote switch.  This allows the IOUs to restore service more 
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quickly, and at lower cost, for customers.  Sensitive customers will benefit from remote 

disconnection and reconnection because their service can be restored more quickly if they are 

disconnected.  SCE recognizes that there are risks associated with disconnection for certain 

sensitive customers regardless of whether the service is disconnected remotely or manually.  

Rather than identifying customer categories that should receive protection from remote service 

disconnection, SCE views the issue as determining which customers should have a representative 

at the premises prior to and during disconnection to assess and monitor the situation for any risks 

to health or safety.   

The protections provided to sensitive customers, including an in-person visit at the time 

of disconnection, should be limited to critical-care, disabled, and elderly customers.  As SCE 

stated in its Comments on the Commission’s Interim Decision, SCE has enhanced collection and 

disconnection policies and procedures for its special needs customers.  The special needs 

customer group includes elderly, disabled, and critical care8 customers for whom SCE takes 

additional health and safety precautions prior to disconnecting electric service.  Expanding this 

treatment to include broader groups of customers will be costly for ratepayers without achieving 

notable advantages in health and safety.9  SCE has been using this criterion for its sensitive 

customers for several years and has received little to no complaints or issues related to 

disconnections of sensitive customers.  SCE plans to continue to provide safeguards to these 

customers when the remote disconnection capability becomes available. 

  

Question 3B: Does the IOU’s current customer database identify 

                                                 

8  Critical care customers are those customers who have indicated, in the process of applying for a Medical 
Baseline allocation, that they would suffer a risk to health or safety if left without electricity for two hours or 
more. 

9  SCE Opening Comments to Interim Decision, p. 3, Question A Response 1. 
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a) Disabled customers 

SCE Response: Yes, SCE’s customer database has the ability to flag 

customers who are disabled   

b) Elderly customers 

SCE Response: Yes, SCE’s customer database has the ability to flag 

customers who are elderly. 

c) Medical / life support customers 

SCE Response: Yes, SCE’s customer database has the ability to flag 

customers who have provided a doctor’s certification that they qualify for the 

Medical Baseline or Critical Care designation. 

d) Households with one or more child under the age of 18 in the home 

SCE Response: No, SCE’s customer database does not currently have the 

ability to flag customers with one ore more children under the age of 18 in the 

home. 

 

Question 3C: If not, can these additional customer classes be clearly identified by the IOU’s 

current customer database systems? 

SCE Response: 

As a technical matter, SCE’s customer database can be modified to include the ability to 

designate households with one or more children under the age of 18 in the home.  However, 

there would be significant challenges in obtaining, tracking, and maintaining the information, as 

discussed below in response to Question 3G. 
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Question 3D: If an IOU does not currently track this demographic customer information, can 

this information be tracked within the IOU database / system going forward? 

SCE Response: 

Please see the response to Question 3C. 

 

Question 3E: What are the associated costs of the system changes necessary to track this 

additional customer information? 

SCE Response: 

SCE estimates a cost of $10,000 to make system changes to enable SCE to designate 

households with one or more children under the age of 18.  In addition to these costs, collecting, 

tracking and maintaining this information could result in significant further costs.   

 

Question 3F: Are there other potential advantages of tracking such information going forward? 

SCE Response: 

SCE is unaware of any advantages associated with tracking households with one or more 

children under the age of 18. 

 

Question 3G: What are the potential complications and disadvantages of tracking such 

information going forward? 

SCE Response: 

There are numerous complications and disadvantages of tracking those households with 

one or more children under the age of 18.  First, it is unclear how SCE would obtain this 

information.  Presumably, it would primarily be gathered when customers self identify as having 

a child under 18 in the home, while on the phone with a customer service representative.  This 

would add time to calls and result in increased operational costs.  Second, it would be virtually 

impossible to know when a household no longer qualified for this profile because SCE would not 

track a child’s birthday and the customer would be under no obligation to notify SCE when a 
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child reaches majority or moves out.  Third, in the 2000 United States Census, nearly 40% of 

California households had children under the age of 18. 10  If this profile were included in the 

definition for “sensitive” customers who receive additional precautions related to disconnections, 

it is likely that more of SCE’s residential customers would be classified as “sensitive” than “non-

sensitive.”11        

III.    

CONCLUSION 

SCE appreciates this opportunity to provide the Commission with more information 

regarding the Phase II issues presented in the Ruling. 

                                                 

10  2000 U.S. Census (see table 2), http://factfinder.census.gov/servlet/QTTable?_bm=y&-geo_id=04000US06&-
qr_name=DEC_2000_SF1_U_DP1&-ds_name=DEC_2000_SF1_U. 

11  In the 2000 U.S. Census, 22.3% of California households had individuals aged 65 or over, which is a higher age 
than SCE currently uses to identify elderly customers (62 or over). Additionally, 16.3 % of the civilian non-
institutionalized population under the age of 65 had a disability.  While there is certainly some overlap across 
each of these two categories and households with children under the age of 18, it is very likely that including all 
three categories in the definition of “sensitive” customers, along with medical baseline and critical care, would 
result in more than half of SCE’s customers qualifying as “sensitive.”  This is especially true when considering 
the difficulty in tracking which households qualified as having children under the age of 18 at one time but no 
longer qualify. 
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OFFICE OF THE CITY ATTORNEY, RM. 234      CITY HALL, ROOM 234                      
1 DR. CARLTON B. GODDLETT PLACE           SAN FRANCISCO, CA  94102                 
SAN FRANCISCO, CA  94102                  FOR: CITY AND COUNTY OF SAN FRANCISCO    
FOR: CITY AND COUNTY OF SAN FRANCISCO                                              
                                                                                   
                                                                                   
JEANNE SMITH                              HARVEY Y. MORRIS                         
SOUTHERN CALIFORNIA EDISON COMPANY        CALIF PUBLIC UTILITIES COMMISSION        
601 VAN NESS AVE.                         LEGAL DIVISION                           
SAN FRANCISCO, CA  94102                  ROOM 5036                                
FOR: SOUTHERN CALIFORNIA EDISON COMPANY   505 VAN NESS AVENUE                      
                                          SAN FRANCISCO, CA  94102-3214            
                                          FOR: DRA                                 
                                                                                   
                                                                                   
MARION PELEO                              RASHID A. RASHID                         
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
LEGAL DIVISION                            LEGAL DIVISION                           
ROOM 4107                                 ROOM 4107                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
FOR: DRA                                  FOR: DRA                                 
                                                                                   
                                                                                   
SARAH J. SMITH                            HAYLEY GOODSON                           
SOUTHERN CALIFORNIA EDISON COMPANY        THE UTILITY REFORM NETWORK               
601 VAN NESS AVENUE, STE 2040             115 SANSOME STREET, SUITE 900            
SAN FRANCISCO, CA  94102-6310             SAN FRANCISCO, CA  94104                 
FOR: SOUTHERN CALIFORNIA EDISON COMPANY   FOR: THE UTILITY REFORM NETWORK          
                                                                                   
                                                                                   
BERNARD LAM                               BRIAN CHERRY                             
PACIFIC GAS AND ELECTRIC COMPANY          PACIFIC GAS AND ELECTRIC COMPANY (39)    
77 BEALE STREET, MAIL CODE B10C           77 BEALE STREET ROOM 1087                
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SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
FOR: PACIFIC GAS AND ELECTRIC COMPANY     FOR: PACIFIC GAS AND ELECTRIC COMPANY    
                                          (U-39-E/G)                               
                                                                                   
                                                                                   
DANIEL F. COOLEY                          DAVID POSTER                             
ATTORNEY AT LAW                           PACIFIC GAS AND ELECTRIC COMPANY         
PACIFIC GAS AND ELECTRIC COMPANY          77 BEALE STREET, MC B10A                 
77 BEALE STREET, B30A, PO BOX 7442        SAN FRANCISCO, CA  94105                 
SAN FRANCISCO, CA  94105                  FOR: PACIFIC GAS AND ELECTRIC COMPANY    
FOR: PACIFIC GAS AND ELECTRIC COMPANY                                              
                                                                                   
                                                                                   
SHILPA RAMAIYA                            MICHAEL B. DAY                           
PACIFIC GAS & ELECTRIC COMPANY            GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP 
245 MARKET STREET, MAIL CODE N3C          505 SANSOME STREET, SUITE 900            
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94111-3133            
FOR: PACIFIC GAS AND ELECTRIC COMPANY     FOR: WILD GOOSE STORAGE                  
                                                                                   
                                                                                   
JOHN DUTCHER                              MELISSA W. KASNITZ                       
MOUNTAIN UTILITIES                        DISABILITY RIGHTS ADVOCATES              
3210 CORTE VALENCIA                       2001 CENTER STREET, FOURTH FLOOR         
FAIRFIELD, CA  94534-7875                 BERKELEY, CA  94704-1204                 
FOR: MOUNTAIN UTILITIES (U-906-E)         FOR: DISABILITY RIGHTS ADVOCATES         
                                                                                   
                                                                                   
THOMAS R. DILL                            MICHAEL LAMOND                           
PRESIDENT                                 ALPINE NATURAL GAS OPERATING COMPANY     
LODI GAS STORAGE, LLC                     PO BOX 550                               
23265 N. STATE RT. 99 W. FRONTAGE RD      15 ST. ANDREWS ROAD, SUITE 7             
ACAMPO, CA  95220                         VALLEY SPRINGS, CA  95252                
FOR: LODI GAS STORAGE, LLC (U-912-G)      FOR: ALPINE NATURAL GAS OPERATING CO.    
                                          NO. 1, LLC (U-909-G)                     
                                                                                   
                                                                                   
WAYNE AMER                                JAMES HODGES                             
PRESIDENT                                 1069 45TH STREET                         
MOUNTAIN UTILITIES (906)                  SACRAMENTO, CA  95819                    
PO BOX 205                                FOR: ASSOCIATION OF CALIFORNIA           
KIRKWOOD, CA  95646                       COMMUNITY AND ENERGY SERVICES (ACCES);   
FOR: MOUNTAIN UTILITIES (U-906-E)         THE EAST L.A. COMMUNITY UNION; THE       
                                          MARAVILLA FOUNDATION                     
                                                                                   
                                                                                   
RAYMOND J. CZAHAR, C.P.A.                 ARIEL SON                                
WEST COAST GAS COMPANY                    PACIFICORP                               
9203 BEATTY DRIVE                         825 N.E. MULTNOMAH, SUITE 300            
SACRAMENTO, CA  95826                     PORTLAND, OR  97232                      
FOR: WEST COAST GAS COMPANY               FOR: PACIFICORP                          
                                                                                   
                                                                                   
CATHIE ALLEN                              JASON A. DUBCHAK                         
DIR., REGULATORY AFFAIRS                  WILD GOOSE STORAGE LLC                   
PACIFICORP                                607 8TH AVENUE S.W., SUITE 400           
825 NE MULTNOMAH STREET, SUITE 2000       CALGARY, AB  T2P OA7                     
PORTLAND, OR  97232                       CANADA                                   
FOR: PACIFICORP                           FOR: WILD GOOSE STORAGE LLC              
                                                                                   
                                                                                   

CASSANDRA SWEET                           HOLLY LLOYD                              
DOW JONES NEWSWIRES                       SOUTHWEST GAS CORPORATION                
EMAIL ONLY                                5241 SPRING MOUNTAIN ROAD                
EMAIL ONLY, CA  00000                     LAS VEGAS, NV  89150                     
                                                                                   
                                                                                   
KRISTIEN TARY                             CATHERINE MAZZEO                         
STATE REGULATORY AFFAIRS                  SOUTHWEST GAS CORPORATION                
SOUTHWEST GAS CORPORATION                 5241 SPRING MOUNTAIN ROAD                
5241 SPRING MOUNTAIN ROAD                 LAS VEGAS, NV  89150-0002                
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LAS VEGAS, NV  89150                                                               
                                                                                   
                                                                                   
GREGORY HEALY                             DANIEL A. DELL'OSA                       
SOCALGAS/SDG&E                            SAN GABRIEL VALLEY WATER COMPANY         
555 WEST FIFTH STREET, GT14D6             11142 GARVEY AVE., PO BOX 6010           
LOS ANGELES, CA  90013                    EL MONTE, CA  91733-2425                 
                                                                                   
                                                                                   
TIMOTHY J. RYAN                           CASE ADMINISTRATION                      
SAN GABRIEL VALLEY WATER CO.              SOUTHERN CALIFORNIA EDISON COMPANY       
11142 GARVEY AVE., PO BOX 6010            2244 WALNUT GROVE AVE. / PO BOX 800      
EL MONTE, CA  91733-2425                  ROSEMEAD, CA  91770                      
                                                                                   
                                                                                   
JENNIFER M. TSAO SHIGEKAWA                CENTRAL FILES                            
SOUTHERN CALIFORNIA EDISON COMPANY        SDG&E AND SOCALGAS                       
2244 WALNUT GROVE AVENUE                  8330 CENTURY PARK COURT, CP31-E          
ROSEMEAD, CA  91770                       SAN DIEGO, CA  92123-1550                
                                                                                   
                                                                                   
MICHAEL A. BAILEY                         JEANNE M. SOLE                           
25801 MARGUERITE PARKWAY, NO. 103         CITY AND COUNTY OF SAN FRANCISCO         
MISSION VIEJO, CA  92692                  CITY HALL, RM 234                        
                                          1 DR. CARLTON B. GOODLET PLACE           
                                          SAN FRANCISCO, CA  94102-4682            
                                                                                   
                                                                                   
THERESA BURKE                             BONNIE TAM                               
SAN FRANCISCO PUC                         PACIFIC GAS AND ELECTRIC COMPANY         
1155 MARKET STREET, 4TH FLOOR             77 BEALE STREET, MC B10A, PO BOX 770000  
SAN FRANCISCO, CA  94103                  SAN FRANCISCO, CA  94105                 
                                                                                   
                                                                                   
KAREN FORSGARD                            CALIFORNIA ENERGY MARKETS                
PACIFIC GAS AND ELECTRIC COMPANY          425 DIVISADERO ST., SUITE 303            
77 BEALE STREET, B10A / BOX 770000 B8Q    SAN FRANCISCO, CA  94117                 
SAN FRANCISCO, CA  94105                                                           
                                                                                   
                                                                                   
CALIFORNIA ENERGY MARKETS                 MICHELLE L. WILSON                       
425 DIVISADERO ST., SUITE 303             PACIFIC GAS AND ELECTRIC COMPANY         
SAN FRANCISCO, CA  94117                  PO BOX 7442, LAW DEPT.                   
                                          SAN FRANCISCO, CA  94120                 
                                                                                   
                                                                                   
CASE ADMINISTRATION                       DAREN CHAN                               
PACIFIC GAS & ELECTRIC COMPANY            PACIFIC GAS AND ELECTRIC COMPANY         
PO BOX 770000; MC B9A                     PO BOX 770000, MAIL CODE B9A             
SAN FRANCISCO, CA  94177                  SAN FRANCISCO, CA  94177                 
                                                                                   
                                                                                   
ED LUCHA                                  ALICIA MILLER                            
PACIFIC GAS AND ELECTRIC COMPANY          THE GREENLINING INSTITUTE                
PO BOX 770000, MAIL CODE B9A              1918 UNIVERSITY AVENUE, 2ND FLOOR        
SAN FRANCISCO, CA  94177                  BERKELEY, CA  94704                      
                                                                                   
                                                                                   
JEAN CHUNG                                SAMUEL S. KANG                           
THE GREENLINING INSTITUTE                 THE GREENLINING INSTITUTE                
1918 UNIVERSITY AVENUE, 2ND FLOOR         1918 UNIVERSITY AVENUE, SECOND FLOOR     
BERKELEY, CA  94704                       BERKELEY, CA  94704                      
                                                                                   
                                                                                   
JACK KRIEG                                JOY A. WARREN                            
MODESTO IRRIGATION DISTRICT               MODESTO IRRIGATION DISTRICT              
1231 11TH STREET                          1231 11TH STREET                         
MODESTO, CA  95354                        MODESTO, CA  95354                       
                                                                                   
                                                                                   
LINDA FISHER                              LOU HAMPEL                               
MODESTO IRRIGATION DISTRICT               MODESTO IRRIGATION DISTICT               
1231 11TH STREET                          1231 11TH STREET                         
MODESTO, CA  95354                        MODESTO, CA  95354                       
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LORENZON TRAN-HAGOS                       RON AKER                                 
885 EMBARCADERO DR.                       PACIFIC GAS AND ELECTRIC COMPANY         
SACRAMENTO, CA  95605                     885 EMBARCADERO DR., ROOM 1113           
                                          SACRAMENTO, CA  95606                    
                                                                                   
                                                                                   
BARB COUGHLIN                             MARISA DECRISTOFORO                      
PACIFICORP                                PACIFICORP                               
825 NE MULTNOMAH, SUITE 800               825 NE MULTNOMAH STREET, SUITE 800       
PORTLAND, OR  97232                       PORTLAND, OR  97232                      
                                                                                   
                                                                                   
MICHELLE R. MISHOE                       
PACIFICORP                               
825 NE MULTNOMAH STREET, SUITE 1800      
PORTLAND, OR  97232                      
                                         
                                         

TORY FRANCISCO                            AVA N. TRAN                              
CALIFORNIA PUBLIC UTILITIES COMMISSION    CALIF PUBLIC UTILITIES COMMISSION        
EMAIL ONLY                                ENERGY DIVISION                          
EMAIL ONLY, CA  00000                     AREA 4-A                                 
                                          505 VAN NESS AVENUE                      
                                          SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
BRUCE DEBERRY                             DONALD J. LAFRENZ                        
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
DIVISION OF ADMINISTRATIVE LAW JUDGES     ENERGY DIVISION                          
ROOM 5043                                 AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
KAREN WATTS-ZAGHA                         LEE-WHEI TAN                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY PRICING AND CUSTOMER PROGRAMS BRA  ENERGY PRICING AND CUSTOMER PROGRAMS BRA 
ROOM 4104                                 ROOM 4102                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                          FOR: DRA                                 
                                                                                   
                                                                                   
MATTHEW DEAL                              ZAIDA AMAYA-PINEDA                       
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
POLICY & PLANNING DIVISION                ENERGY DIVISION                          
ROOM 5119                                 770 L STREET, SUITE 1050                 
505 VAN NESS AVENUE                       SACRAMENTO, CA  95814                    
SAN FRANCISCO, CA  94102-3214                                                      
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