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RESPONSES OF THE GREENLINING INSTITUTE TO ADMINISTRATIVE LAW 
JUDGE’S RULING REQUESTING MORE INFORMATION

The Greenlining Institute (“Greenlining”) provides comments in response to the

Administrative Law Judge’s Ruling Requesting Additional Information (“ALJ Ruling”).  

Greenlining does not address all of the questions in the ALJ Ruling.

Separate Meter Costs.

Question (a): For PEV customers that choose to use a separate meter, who should bear 

the cost of the separate meter and why?

Greenlining recommends that plug-in electric vehicles (PEV) users, not general 

ratepayers, should bear the cost of separate meter arrangements.  In earlier comments regarding 

the utility role in supporting PEV, Greenlining recommended that early adopters of PEVs should 

establish the market for these vehicles, and the necessary customer-specific infrastructure, before 

utility ratepayers invest excessively for the development of infrastructure to support PEVs.  

The use of a separate meter will provide specific benefits to PEV users in that they will 

be able to take advantage of specialized rates.  As PEV users will specifically gain these benefits 

through a separate meter, they should bear the cost of the meter.  General ratepayers, including 

low-income and moderate-income ratepayers who are unlikely to be able to afford the costs of 

acquiring a PEV, should not bear this cost. 

Question (b): How should a separate meter be financed (on-bill financing, meter 

charges, upfront charges, etc.) and why?

Greenlining recommends that PEV users have the option of on-bill financing of separate 

meters.  Although, the actual costs of metering and customer-specific infrastructure should be 

borne by PEV users, it is appropriate for the utility to play a role to facilitate PEV adoption.  As 
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we recognized in earlier comments, PEV use provides societal benefits in the form of greenhouse 

gas and pollution reduction, so that utility encouragement of PEV adoption – that does not entail 

added burden to ratepayers – should be provided.  Separate meters may allow the utility and PEV 

users to design rate schedules that provide the most system benefits.  Thus, this is another reason 

to facilitate their adoption

Utility Customer Education and Outreach

Question (a): What specific changes, if any, should the Commission consider to the proposed 

language above?

Greenlining supports the first guiding principle1 for customer education and outreach.  

However, Greenlining does not support the second guiding principle,2 as it may be too restrictive 

on utilities’ customer education and outreach.  Imposition of a requirement of “neutrality” and 

prohibiting any showing of “preference” to particular rate options, metering arrangements and 

charging levels may place barriers on a utility properly integrating its PEV programs into wider 

Smart Grid and dynamic pricing goals.

Greenlining recommends that a utility should have more flexibility to guide PEV users to 

rate options, metering arrangements or charging levels that provide system-wide and societal 

benefits.  Instead, a utility should be able to inform PEV users that a particular rate option, 

metering arrangement or charging level will achieve system-wide benefits. However, the utility 

should not be able to demonstrate any preference for any particular provider of service.  Utility 

education and outreach should be able to objectively inform customers that certain PEV options 

                                                
1

“The utility role with respect to PEV customer education and outreach is to facilitate customer awareness of tariff 
options, technology options, billing options, installation options, and load management options.”
2 “Utility customer education and outreach efforts should present information neutrally that gives no preference to a 
particular rate option and related metering arrangement, charging level or technology, installation provider, and 
other aspects related to customer installation of customer premise electric vehicle supply equipment.”
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provide system-wide benefits, without demonstrating any preference for any particular providers 

of PEV services.

The first guiding principle does not lead to the second guiding principle.  The first 

guiding principle is to “facilitate customer awareness.  “Customer awareness” of different 

options should not proscribe awareness of the motives behind different rate options or the system 

impacts of different charging technologies.

Greenlining recommends that the second guiding principle be changed to establish 

neutrality regarding providers.  Thus the principle could read:

Utility customer education and outreach efforts should present information neutrally that 

gives no preference to a particular provider of PEV services.

Respectfully submitted, Dated:  November 12, 2010

/s/ Enrique Gallardo
Enrique Gallardo
Staff Attorney
The Greenlining Institute
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