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COMMENTS OF THE GREENLINING INSTITUTE 
ON THE SMART GRID METRICS REPORT

The Greenlining Institute (“Greenlining”) submits these Comments on the Report on 

Consensus and Non-Consensus Smart Grid Metrics (“Metrics Report) submitted by the investor-

owned utilities.  Greenlining comments only on some of the Consensus Metrics below.

Comments on Consensus Metrics

Customer/AMI Metric 9.

Number and percentage of customers with advanced meters using a utility
administered internet or web-based portal to access energy usage information or to 
enroll in utility energy information programs.

Greenlining proposes that this metric be collected by customer class, CARE enrollment 

and climate zone.   This metric is designed to measure the penetration of customers accessing 

energy usage information.  There would be added utility in understanding if any particular group 

of customers is taking advantage of this service more than any other class of customers.  This 

information would benefit utilities, the Commission, and community-based organizations 

working with certain groups of customers (CARE-enrolled, customers in certain regions, etc.).
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Comments on Non-Consensus Metrics

Greenlining continues to support greater geographic granularity in metrics designed to 

measure how many residential customers utilize Smart Grid enabled advances.  Thus, 

Greenlining supports collection of data by zip code or census track for Customer/AMI Metrics 4,

5 and 9.  These metrics measure: the number of AMI-enabled customers with Home Area 

Network or comparable devices (Customer/AMI Metric 4); the number of customers who are on 

time variant tariffs (Customer/AMI Metric 5); and the number of AMI-enabled customers 

accessing their energy usage through a utility online portal (Customer/AMI Metric 9).  

Greenlining believes that there is great utility in understanding if there are specific 

communities or geographic regions that are utilizing the above Smart Grid features.  Utilities will 

be able to understand – with greater specificity – where in their service territory customers are 

lagging behind in their leveraging of the Smart Grid.  Without equitable deployment, large 

portions of each utility’s service territory will not be able to contribute to achieving Smart Grid 

goals of efficiency and reliability.  In order for the Smart Grid to succeed, every community in

California must contribute to its policy goals.  Additionally, overall system-wide efficiency 

benefits of the Smart Grid should not be restricted to certain communities, they should reach all 

ratepayers.  .  This will be needlessly difficult to achieve if relevant stakeholders, including the 

utilities themselves, do not know where to target their outreach and engagement efforts.

Respectfully submitted, Dated:  January 24, 2011

/s/ Stephanie C. Chen /s/ Enrique Gallardo
Stephanie C. Chen Enrique Gallardo
Senior Legal Counsel Legal Counsel
The Greenlining Institute The Greenlining Institute
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CERTIFICATE OF SERVICE

I, Enrique Gallardo, am 18 years of age or older and a non-party to the within proceeding.  

I hereby certify that I have this day served a copy of

COMMENTS OF THE GREENLINING INSTITUTE 

ON THE SMART GRID METRICS REPORT

on all known parties to Rulemaking 08-12-009 by transmitting an e-mail message with the 

document attached to each party named in the official service list and by faxing or mailing a 

properly addressed copy by first-class mail with postage prepaid to those whose e-mail address is 

not available.

I certify that the foregoing is true and correct.  

Executed in Berkeley, California on January 24, 2011.

/s/ Enrique Gallardo____________ 
Enrique Gallardo
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