CERTIFICATE OF SERVICE

| hereby certify that: | am over the age of eighteen years and not a pa%ﬁ?ééébe
within entitled action; my business address is 711 Van Ness Avenue, Suite 300, San
Francisco, California 94102; | have this day served a copy of the foregoing, REPLY
COMMENTS OF VERIZON AND VERIZON WIRELESS ON THE ORDER
INSTITUTING RULEMAKING by electronic mail t those who have provided an e-mail
address and by U.S. Mail to those who have not, on the service list.

| declare under penalty of perjury that the foregoing is true and correct. Executed
this 22" day of March, 2011 at San Francisco, California.

/s/ Christine M. Becerra
CHRISTINE M. BECERRA

R.11-01-008
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ENRIQUE GALLARDO

THE GREENLINING INSTITUTE
EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: THE GREENLINING INSTITUTE

TRAVIS T. FOSS

STAFF COUNSEL - LEGAL DIV.
CPUC

ROOM 5028

SAN FRANCISCO, CA 00000
FOR: DRA/CPSD

ANN JOHNSON
VERIZON

HQEO2F61

600 HIDDEN RIDGE
IRVING, TX 75038
FOR: VERIZON

CHRISTINE MAILLOUX

THE UTILITY REFORM NETWORK
115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

FOR: TURN

TRAVIS FOSS

STAFF COUNSEL

CPUC

ROOM 5028

SAN FRANCISCO, CA 00000
FOR: CPSD

WILLIAM W. WALLACE

VERIZON WIRELESS

1300 I STREET, NS-SUITE 400 WEST
WASHINGTON, DC 20005

FOR: VERIZON WIRELESS

RUDY REYES

VERIZON

711 VAN NESS AVENUE, SUITE 300
SAN FRANCISCO, CA 94102

FOR: VERIZON

DAVID J. MILLER

GENERAL ATTORNEY - LEGAL DEPT

AT&T SERVICES, INC.

525 MARKET STREET, ROOM 2018

SAN FRANCISCO, CA 94105

FOR: PACIFIC BELL D/B/A AT&T CA/ATS&T
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MARY LIZ DEJONG

AT&T CALIFORNIA

525 MARKET STREET, ROOM 1928

SAN FRANCISCO, CA 94105-2727

FOR: PACIFIC BELL TELEPHONE COMPANY

PETER A. CASCIATO

A PROFESSIONAL CORPORATION

355 BRYANT STREET, SUITE 410

SAN FRANCISCO, CA 94107

FOR: COMCAST PHONE OF CALIFORNIA

CLAY DEANHARDT

LAW OFFICES OF CLAY DEANHARDT
21-C ORINDA WAY, NO. 374
ORINDA, CA 94563

FOR: CALIFORNIA ASSOCIATION OF
COMPETITIVE TELECOMMUNICATIONS
COMPANIES (CALTEL)

CHARLES E. BORN

MANAGER, GOV'T & EXTERNAL AFFAIRS
FRONTIER COMMUNICATIONS

PO BOX 340

ELK GROVE, CA 95759

FOR: FRONTIER COMMUNICATIONS

LESLA LEHTONEN
VP, LEGAL & REGULATORY AFFAIRS

CALIF. CABLE & TELECOMMUNICATIONS ASSN.

1001 K STREET, 2ND FLOOR
SACRAMENTO, CA 95814-3832
FOR: CALIFORNIA CABLE AND
TELECOMMUNICATIONS ASSOCIATION

Information Only

DAVIS WRIGHT & TREMAINE LLP
EMAIL ONLY
EMAIL ONLY, CA 00000

FRED FROMM

NEXVORTEX, INC.

510 SPRING STREET, SUITE 250
HERNDON, VA 20170

MARJORIE HERLTH

http://docs.cpuc.ca.gov/published/service lists/R1101008 79681.htm
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COMMUNICATIONS OF CA., INC./TCG
S.F./TCG L.A., INC./TCG SAN DIEGO

MICKI BURTON

AT&T CALIFORNIA

525 MARKET STREET, 19TH FLOOR

SAN FRANCISCO, CA 94105-2727

FOR: PACIFIC BELL TELEPHONE COMPANY

MARK P. SCHREIBER

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

FOR: SUREWEST TELEPHONE/CALAVERAS
TELEPHONE/SMALL LECS

MELISSA W. KASNITZ

DISABILITY RIGHTS ADVOCATES

2001 CENTER STREET, FOURTH FLOOR
BERKELEY, CA 94704-1204

FOR: DISABILITY RIGHTS ADVOCATES

PHYLLIS A. WHITTEN

FRONTIER COMMUNICATIONS

PO BOX 340

ELK GROVE, CA 95759

FOR: FRONTIER COMMUNICATIONS

WINAFRED BRANTL

KELLEY DRYE & WARREN LLP
3050 K STREET, NW NO. 400
WASHINGTON, DC 20007

MARSHA POKORNY

INTELLICALL OPERATOR SERVICES, INC.
1049 NE MACEDONIA CHURCH ROAD

LEE, FL 32059

ESTHER NORTHRUP
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OWEST COMMUNICATIONS COMPANY, LLC
1801 CALIFORNIA ST., 10TH FLOOR
DENVER, CO 80202

DAVID HANKIN

VP - & SR. COUNSEL
ASTOUND BROADBAND, LLC

200 PAUL AVENUE, SUITE 301
SAN FRANCISCO, CA 92124

REGINA COSTA

THE UTILITY REFORM NETWORK
115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

MARGARET TOBIAS

ATTORNEY AT LAW

TOBIAS LAW OFFICE

460 PENNSYLVANIA AVE

SAN FRANCISCO, CA 94107

SARAH DEYOUNG

EXECUTIVE DIRECTOR

CALTEL

50 CALIFORNIA STREET, SUITE 500
SAN FRANCISCO, CA 94111

ANITA TAFF-RICE

LAW OFFICES OF ANITA TAFT-RICE
1547 PALOS VERDES, NO. 298
WALNUT CREEK, CA 94597

RICHELLE ORLANDO

CCTA

1001 K STREET, 2ND FLOOR
SCRAMENTO, CA 95814

ADAM L. SHERR

OWEST COMMUNICATIONS COMPANY, LLC
1600 7TH AVE., STE. 1506

SEATTLE, WA 981091

State Service

ROXANNE SCOTT
CALIFORNIA PUBLIC UTILITIES COMMISSION
EMAIL ONLY

EMAIL ONLY, CA 00000
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COX COMMUNICATIONS
350 10TH AVENUE, SUITE 600
SAN DIEGO, CA 92101

MICHAEL E. BAILEY
25801 MARGUERITE PARKWAY NO. 103
MISSION VIEJO, CA 92692

WILLIAM NUSBAUM

THE UTILITY REFORM NETWORK
115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

PATRICK M. ROSVALL

COOPER WHITE & COOPER

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

JANE WHANG

DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533

DOUGLAS GARRETT

COX COMMUNICATIONS

2200 POWELL STREET, STE. 1035
EMERYVILLE, CA 94608

JIM PENNEY

EVP - BUS. AND LEGAL AFFAIRS
ASTOUND BROADBAND

401 KIRKLAND PARKPLACE, STE. 500
KIRKLAND, WA 98033

WILLIAM JOHNSTON

CPUC

COMMUNICATION DIV - POLICY ANALYSIS
EMAIL ONLY

EMAIL ONLY, CA 00000
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BREWSTER FONG

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JAMES W. HOWARD

CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT
AREA 2-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MICHELE M. KING

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

RUDY SASTRA

CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT
AREA 2-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

CHRISTINE M. WALWYN
CALIF PUBLIC UTILITIES COMMISSION
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DIVISION OF ADMINISTRATIVE LAW JUDGES

ROOM 5008
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

JOANNE LEUNG

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

NATALIE BILLINGSLEY

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JACQUELINE R. KINNEY
PRINCIPAL CONSULTANT

SENATE COMMITTEE ENERGY, UTILITIES & COM

STATE CAPITOL, ROOM 2195
SACRAMENTO, CA 95814
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