
Pittenger, Pam 

From: Pittenger, Pam

Sent: Monday, January 03, 2011 5:04 PM

To: 'Lau, George M.'

Subject: RE: eFiling: Frontier Comments A.09-03-028 recd

1/5/2011

Thank you.  I did serve on the service list today. 
  
Pam Pittenger 
  
 

From: Lau, George M. [mailto:george.lau@cpuc.ca.gov]  
Sent: Monday, January 03, 2011 4:46 PM 
To: Pittenger, Pam 
Cc: Whitten, Phyllis; Born, Charlie; Efile Help 
Subject: RE: eFiling: Frontier Comments A.09-03-028 
 
Hi, Pam.  We received your e-mail and will treat that you have attempted to file your 
documents today. You filing will be preserved today's date as the filing date. Please try to e-
file again to-morrow. You should serve your document on the service list today. Sorry for the 
inconvenience and thank you for your patience.    
  
George Lau 
Docket Office 
CPUC 
(415) 703-4722 
1/3/2011.  
 
 

From: Pittenger, Pam [mailto:PAM.PITTENGER@FTR.com]  
Sent: Monday, January 03, 2011 4:32 PM 
To: Efile Help 
Cc: Whitten, Phyllis; Born, Charlie 
Subject: eFiling: Frontier Comments A.09-03-028 
 
I attempted to eFile the attached document today. 
  
Per the instructions below I am emailing: 
  
As of 10:00 a.m. on December 31, 2010, we have been experiencing a problem with our efiling system. We 
are working diligently to resolve the problem, but in the event that it is not resolved by 3pm, please send 
an email to efile-help@cpuc.ca.gov to notify us that you attempted to file today and to assist us in 
preserving today as the filing date.  
  
Please confirm receipt of this filing. 
  
Thank you. 
  
Pam Pittenger 
Analyst, Government & External Affairs 
Frontier Communications  
Mail to:  P.O. Box 340 

F I L E D
01-05-11
03:26 PM



Elk Grove, CA  95759-0340 
Ship to:  9260 E. Stockton Blvd. 
Elk Grove, CA  95624 
Ph:  916-686-3567 or 888-340-9545 
Fax: 916-686-3569 
  
Please note new email address:  Pam.Pittenger@ftr.com (that's " f t r " .com) 
  
I can help you! 
  

1/5/2011


