
BEFORE THE CALIFORNIA PUBLIC UTILITIES COMMISSION OF THE STATE OF 
CALIFORNIA

Application of PACIFIC GAS AND     |        Application No. 11-03-014
ELECTRIC COMPANY for Approval of     |
Modifications to its SmartMeter™ Program     |    (Filed March 24, 2011)
and Increased Revenue Requirements to   |
Recover the Costs of the Modifications     |

   |
  (U-39-M)    |

_____________________________________  |

MOTION TO REQUIRE PG&E TO CONDUCT SMARTMETER HEALTH STUDY
AND ATTACHED PROPOSED ADMINISTRATIVE LAW JUDGE RULING

I. INTRODUCTION

Pursuant to Rule 11.1 of the California Public Utilities Commission's (Commission) 

Rules of Practice and Procedure, Wilner & Associates (Wilner) respectfully requests the 

Assigned Administrative Law Judge (ALJ) to require Pacific Gas and Electric (PG&E) to 

conduct the SmartMeter health study attached hereto as Exhibit A.      

II. DISCUSSION

The proposed study has been prepared to determine if disconnecting the radio transmitter 

in the SmartMeter will provide relief to customers that get sick when a SmartMeter is installed 

on their property.  It is essential for the Commission to know the answer to this question before it 

considers any SmartMeter opt-out option proposed by PG&E.  Otherwise, customers may end up 

paying for something that does not solve their problem.  PG&E should not be allowed to gamble 

with its customers' health, and the Commission should make sure this does not continue.  

Unfortunately, scientific studies concerning low-level radio frequency (RF) radiation do not 

identify the "mechanism" that might affect human biology.  This is a costly and time-consuming 

F I L E D
05-03-11
04:59 PM



2

process, and does not offer immediate relief to people that suffer from electrical sensitivity and 

other medical conditions.  The empirical method, as suggested in the attached study, will offer 

proof that works. Either disconnecting the radio transmitter in the SmartMeter corrects the 

problem or it does not.  The 100 customers that will participate in the study have already 

reported health problems to the Commission (there are more than 2,000 such complaints), and 

the answers to the questionnaire attached to the study should be adequate.  If turning off the radio 

transmitter in the SmartMeter fails to solve the problems, then we know it is probably something 

else in the device that is at fault (see Wilner Protest, list of other suspect components, Exhibit A).  

The next option is to replace the SmartMeter with a conventional analog meter which should 

eliminate the problems altogether.  

It is very important to note that the SmartMeter is utility property, and only PG&E can 

turn off the internal radio transmitter to determine if that resolves the health problems customers 

are complaining about.  The same is true with respect to replacing the SmartMeter with a 

conventional analog meter if that is necessary to address the problems.  These are two significant 

reasons why PG&E must conduct the study itself.

What is learned from the study in this proceeding can also be used in the San Diego Gas 

& Electric (SDG&E) matter where Utility Consumers’ Action Network (UCAN) is seeking an 

opt-out option for some of the same reasons articulated in the instant proceeding (see A.11-03-

015).  If not, these cases will drag on forever, and customers will continue to suffer ill health 

while everyone argues about the scientific implications of RF impacts on health.

This is analogous to a fire department failing to put water on a fire, but instead, arguing 

about the cause of the fire.  The correct procedure is to put the fire out first, and then figure out 

what caused it.  If the Commission fails to require PG&E to determine if disconnecting the radio 
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transmitter in the SmartMeters solves the problems, this would amount to the same thing:  

arguing about the cause of health issues while customers suffer the consequences.  The 

Commission is supposed to protect utility customers, not challenge them to provide scientific 

evidence to show why they are getting sick from the SmartMeters.  Moreover, it does not make 

sense to consider the cost of opting-out if disconnecting the radio transmitter in the SmartMeter 

does not work.  The Commission has to focus on finding a solution to the problems, such as 

installing an analog meter in place of the SmartMeter, and then determining who will be 

responsible for paying for it.  

III. CONCLUSION

WHEREFORE, Wilner requests that its Motion to Require PG&E to Conduct Health Study be 

granted.  

Respectfully submitted,

/s/_______________________
David L. Wilner
Wilner & Associates
P.O. Box 2340
Novato, CA   94948-2340
415-898-1200
DavidLWilner@aol.com

Dated:  May 3, 2011
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BEFORE THE CALIFORNIA PUBLIC UTILITIES COMMISSION OF THE STATE OF 
CALIFORNIA

Application of PACIFIC GAS AND     |        Application No. 11-03-014
ELECTRIC COMPANY for Approval of     |
Modifications to its SmartMeter™ Program     |       (Filed March 24, 2011)
and Increased Revenue Requirements to   |
Recover the Costs of the Modifications     |

   |
  (U-39-M)    |

_____________________________________  |

PROPOSED ADMINISTRATIVE LAW JUDGE RULING

The Motion to Require PG&E to Conduct Health Study made by Wilner & Associates is 

hereby granted as follows:

1. Pacific Gas and Electric Company (PG&E) shall complete the SmartMeter health 

study attached hereto as Exhibit A within ninety (90) days from the date of this ruling;

2. The Division of Ratepayer Advocates shall oversee the study to ensure that it is 

complete and accurate;

3. PG&E shall provide the results of the study to the parties to this proceeding 

within ten (10) days from the time it is complete;

4. The parties shall provide their comments to the study within fifteen (15) days 

from the time it is submitted to them; and

5.  The results of the study and comments by the parties shall be made part of the 

record in the evidentiary hearings in this matter.
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Dated May ___, 2011 at San Francisco, California.

_______________________________________   
     TIMOTHY J. SULLIVAN

         Administrative Law Judge
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Exhibit A

PG&E SMARTMETER HEALTH STUDY (A.11-03-014)

The purpose of this study is to determine whether disconnecting the radio transmitter in 
SmartMeters solves the health problems PG&E's customers are complaining about, or if it is 
necessary to replace the SmartMeters with conventional analog meters to solve the problems.  

1. PG&E will conduct the study with 100 of its customers that have complained about 
health problems associated with SmartMeters;

2. The 100 customers will be chosen from the list of people that have complained about 
these problems to the California Public Utilities Commission (Consumer Affairs Branch 
database).  Each customer will be assigned an identification number on the study 
documents to keep their personal information confidential;

3. The customers will be asked to answer the questions set forth on the attached 
questionnaire, and the results made available to the parties in this proceeding;

4. PG&E will perform the following steps:

A. Make an appointment with each of the 100 customers, and arrange to disconnect 
the radio transmitter in their SmartMeters to determine if that resolves the 
health problems identified on the customer questionnaire;  

B. The radio transmitter will be disconnected for a three (3) day period so that 
there is sufficient time to determine if this option resolves the health concerns 
described by the customer;

C. If Step A does not provide the customer with relief from the health issues that 
were identified in the questionnaire, PG&E will arrange to replace the Smart-
Meter with a conventional analog meter to determine if this solves the problems;

D. This test will also be performed for a three (3) day period to allow sufficient 
time to determine if this option is successful; and

E. PG&E will provide the results of the studies to the Division of Ratepayer 
Advocates (DRA) and the other parties in this proceeding for comments and 
possible cross-examination during the evidentiary hearings in this matter.

5. PG&E will adopt the study as a standard practice to resolve other health complaints from 
its subscribers associated with SmartMeter installations; and

6. The studies will be completed within ninety (90) days from the date of the ALJ's ruling 
on this issue.
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PG&E SMARTMETER HEALTH QUESTIONNAIRE

Date:  ______________
Special ID No.   ______________
City: ________________________________
Zip Code: ______________
Manufacturer and Model Number
of Electric Meter: ________________________________

________________________________
Manufacturer and Model Number
of Gas Meter: ________________________________

________________________________

Complaint filed with CPUC: Yes 
No  

Do you suffer from any of the symptoms listed below?       Yes 
No  

If so, please check the appropriate box(es):

   Headaches/Migraines     Ringing in the Ears
   Sleeping Problems    Muscle and Joint Pain
   Anxiety     Weakness
   Depression      Swelling and Itching of Face
   Concentration Problems      Nausea
   Memory Problems      Dizziness
   Heart Palpitations      Breathing Problems
   Blurred Vision      Skin Rashes
   Fatigue      Vertigo

Do you associate these problems with the installation of the SmartMeter(s) on 
your property? Yes 

No  

Did turning off the radio transmitter in the SmartMeter relieve your symptoms? Yes 
No  

If not, did replacing the SmartMeter with an analog meter reduce or eliminate
your symptoms? Yes 

No  
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CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of MOTION TO REQUIRE PG&E 

TO CONDUCT SMARTMETER HEALTH STUDY AND ATTACHED PROPOSED 

ADMINISTRATIVE LAW JUDGE RULING by using the following service:

[ x ] E-Mail Service:  Sending the entire document as an attachment to all known parties 

of record that provided electronic mail addresses on the attached Service List.

[ x ] U.S. Mail Service:  Mailing by First-Class Mail with postage prepaid to all known 

parties of record that did not provide electronic mail addresses on the attached Service List.

Executed on May 3, 2011, at Novato, California.

/s/_________________________
Marie A. Wilner
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SERVICE LIST -- PROCEEDING: A1103014  
FILER: PACIFIC GAS AND ELECTRIC COMPANY 
LAST CHANGED: APRIL 29, 2011 

Parties 

MARY BETH BRANGAN                         STEVE MARTINOT                          
ECOLOGICAL OPTIONS NETWORK                ALAMEDA CRCASM                          
EMAIL ONLY                                PO BOX 11842                            
EMAIL ONLY, CA  00000                     BERKELEY, CA  19712                     
FOR: ECOLOGICAL OPTIONS NETWORK           FOR: ALAMEDA COUNTY RESIDENTS 
CONCERNED 
                                          ABOUT SMART METERS (ALAMEDA CRCASM)     
                                                                                  
                                                                                  
KAREN P. PAULL                            MARCEL HAWIGER                          
CALIF PUBLIC UTILITIES COMMISSION         ENERGY ATTORNEY                         
LEGAL DIVISION                            THE UTILITY REFORM NETWORK              
ROOM 4300                                 115 SANSOME STREET, SUITE 900           
505 VAN NESS AVENUE                       SAN FRANCISCO, CA  94104                
SAN FRANCISCO, CA  94102-3214             FOR: THE UTILITY REFORM NETWORK 
(TURN)  
FOR: CPUC                                                                         
                                                                                  
                                                                                  
CHONDA NWAMU                              JAMES M. TOBIN                          
PACIFIC GAS AND ELECTRIC COMPANY          ATTORNEY AT LAW                         
PO BOX 7442                               TOBIN LAW GROUP                         
SAN FRANCISCO, CA  94106                  1628 TIBURON BOULEVARD                  
FOR: PACIFIC GAS AND ELECTRIC COMPANY     TIBURON, CA  94920                      
                                          FOR: THE TOWN OF FAIRFAX, CA   
                                          AND THE ALLIANCE FOR HUMAN AND          
                                          ENVIRONMENTAL HEALTH                    
                                                                                  
                                                                                  
LLOYD C. GUINTIVANO                     
DEPUTY COUNTY COUNSEL                   
COUNTY OF LAKE                          
255 NORTH FORBES STREET                 
LAKEPORT, CA  95453                     
FOR: COUNTY OF LAKE                     
                                                                                  
                                                                                  
JAMES WEIL                                JEANNE B. NADEL                         
DIRECTOR                                  COUNTY OF MENDOCINO                     
AGLET CONSUMER ALLIANCE                   301 LOW GAP ROAD                        
PO BOX 1916                               UKIAH, CA  95482                        
SEBASTOPOL, CA  95473                     FOR: COUNTY OF MENDOCINO                
FOR: AGLET CONSUMER ALLIANCE                                                      
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SANDI MAURER                            
EMF SAFETY NETWORK                      
PO BOX 1016                             
SEBASTOPOL, CA  95743                   
FOR: EMF SAFETY NETWORK                 
                                        
                                        

Information Only 

ANDREW WEISEL                             BONNIE TAM                              
MACQUARIE CAPITAL                         PACIFIC GAS AND ELECTRIC COMPANY        
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, NY  00000                     EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
KAREN FORSGARD                            KEVIN HIETBRINK                         
PACIFIC GAS AND ELECTRIC COMPANY          PACIFIC GAS AND ELECTRIC COMPANY        
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
MRW & ASSOCIATES, LLC                     REBECCA GILES                           
EMAIL ONLY                                SDG&E AND SOCALGAS                      
EMAIL ONLY, CA  00000                     8330 CENTURY PARK COURT - CP32D         
                                          SAN DIEGO, CA  92123                    
                                                                                  
                                                                                  
CENTRAL FILES                             CHRISTOPHER WARNER                      
SAN DIEGO GAS AND ELECTRIC COMPANY        PACIFIC GAS AND ELECTRIC COMPANY        
8330 CENTURY PARK CT, CP32D, RM CP31-E    PO BOX 7442                             
SAN DIEGO, CA  92123-1530                 SAN FRANCISCO, CA  94106               
                                                                                  
                                                                                  
SUDI SCULL                                CALIFORNIA ENERGY MARKETS               
78 PERALTA STREET                         425 DIVISADERO ST. STE 303              
SAN FRANCISCO, CA  94110                  SAN FRANCISCO, CA  94117-2242           
                                                                                  
                                                                                  
CASE COORDINATION                       
PACIFIC GAS AND ELECTRIC COMPANY        
PO BOX 770000; MC B9A                   
SAN FRANCISCO, CA  94177                
                                        
                                        

State Service 

VANESSA VALLARTA                          CHRISTOPHER R VILLARREAL                
CITY ATTORNEY                             CALIF PUBLIC UTILITIES COMMISSION       
CITY OF SALINAS                           POLICY & PLANNING DIVISION              
200 LINCOLN AVENUE                        ROOM 5119                               
SALINAS, CA  93901                        505 VAN NESS AVENUE                     
                                          SAN FRANCISCO, CA  94102-3214           
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THOMAS ROBERTS                            TIMOTHY J. SULLIVAN                     
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
ELECTRICITY PRICING AND CUSTOMER PROGRAM  DIV. OF ADMINISTRATIVE LAW JUDGES   
ROOM 4104                                 ROOM 2106                               
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  


