RY S
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIIZ:OC;SI%I;‘IIE D

T . . 04:59 PM
Order Instituting Rulemaking on the Commission’s Own R.10-02-005
Motion to address the issue of customers’ electric and

natural gas service disconnection.

NOTICE OF INTENT TO CLAIM INTERVENOR COMPENSATION
AND, IF REQUESTED (and [ ] checked), ALJ RULING
ON SHOWING OF SIGNIFICANT FINANCIAL HARDSHIP

Customer (party intending to claim intervenor compensation):

Disability Rights Advocates

Assigned Commissioner: Dian Grueneich Assigned ALJ: Bruce DeBerry

I hereby certify that the information I have set forth in Parts I, II, III and IV of this Notice of
Intent (NOI) is true to my best knowledge, information and belief. I further certify that, in
conformance with the Rules of Practice and Procedure, this NOI and has been served this day
upon all required persons (as set forth in the Certificate of Service attached as Attachment 1).

Signature: /S/

Date: 3/04/10 | Printed Name: | Melissa W. Kasnitz

PART I: PROCEDURAL ISSUES

(To be completed by the party (“customer”) intending to claim intervenor compensation)

A. Status as “customer” (see Pub. Util. Code § 1802(b)): The party claims | Applies
“customer” status because it (check one): (check)

1. Category 1: Represents consumers, customers, or subscribers of any
electrical, gas, telephone, telegraph, or water corporation that is subject to
the jurisdiction of the Commission (§ 1802(b)(1)(A))

2. Category 2: Is a representative who has been authorized by a “customer” (§
1802(b)(1)(B)).

3. Category 3: Represents a group or organization authorized pursuant to its X
articles of incorporation or bylaws to represent the interests of residential
customers, to represent “small commercial customers” (§ 1802(h)) who
receive bundled electric service from an electrical corporation (§
1802(b)(1)(C)), or to represent another eligible group.

4. The party’s explanation of its customer status, economic interest (if any), with any
documentation (such as articles of incorporation or bylaws) that supports the party’s
“customer” status. Any attached documents should be identified in Part I'V.

DisabRA’s customer status has never been questioned. However, due to recent discussions of
customer status in the context of other parties’ compensation requests, DisabRA has recently
amended its bylaws to explicitly conform to the statute that serves as the basis for customer




eligibility. See Pub. Util. Code § 1802(b)(1)(C). Article I states, in part, that Disability Rights
Advocates’ mission includes “representation of the interests of disabled residential customers,
and small commercial customers who receive bundled electric service from an electrical
corporation and other disabled customers of utilities.” Our revised bylaws have previously been
submitted to the Commission, but additional copies can be provided if necessary.

B. Timely Filing of NOI (§ 1804(a)(1)): Check
1. Is the party’s NOI filed within 30 days after a Prehearing Conference? Yes
Date of Prehearing Conference:
No X
2. Is the party’s NOI filed at another time (for example, because no Yes X
Prehearing Conference was held, the proceeding will take less than 30 No
days, the schedule did not reasonably allow parties to identify issues within —
the timeframe normally permitted, or new issues have emerged)?

2a. The party’s description of the reasons for filing its NOI at this other time:

DisabRA is filing its NOI pursuant to the Commission’s Order Instituting Rulemaking
(R. 10-02-005), which states that “Any party that expects to claim intervenor
compensation for its participation in this rulemaking shall file its notice of intent to claim
intervenor compensation no later than 30 days after the date of the issuance of this
Rulemaking.”

2b. The party’s information on the proceeding number, date, and decision number for
any Commission decision, Commissioner ruling, or ALJ ruling, or other document
authorizing the filing of its NOI at that other time:

Order Instituting Rulemaking on the Commission’s Own Motion to address the issue of
customers’ electric and natural gas service disconnection. R.10-02-005, Filed February
4, 2010 (Date of Issuance February 5, 2010).

PART Il: SCOPE OF ANTICIPATED PARTICIPATION

(To be completed by the party (“customer”) intending to claim intervenor compensation)

A. Planned Participation (§ 1804(a)(2)(A)(i)):

e The party’s description of the nature and extent of the party’s planned
participation in this proceeding (as far as it is possible to describe on the date this
NOl is filed).

e The party’s statement of the issues on which it plans to participate.

Nature and Extent of Planned Participation
Through this proceeding, the Commission has instituted a rulemaking to continue efforts




already underway to reduce the number of residential gas and electric utility service
disconnections due to nonpayment by improving customer notification and education.
DisabRA has already advocated for the issue of customer arrearages to be addressed
through the TURN petition that preceded this rulemaking, and anticipates active
participation in all phases of this docket. DisabRA attended the initial workshop in
January of 2010, and has been engaged since that time in separate discussions with each
of the IOUs regarding improvements to the accessibility of existing communications
regarding arrearages and disconnections for customers who cannot use standard print
and/or voice communications. DisabRA is also working in conjunction with other
consumer groups to respond to the initial request for comments; in our response, we
anticipate requesting at least one additional workshop on accessible communications.

DisabRA will continue to work in conjunction with other consumer groups as appropriate
to file comments and replies, to gather information as needed, and to participate in any
workshops that may be scheduled. We anticipate that we will be addressing the
appropriateness of the Commission’s interim order, and addressing the issues presented
in the Order Instituting Rulemaking, Section 4. (R.10-02-005). We also will be working
with other consumer groups to raise additional issues that we believe are appropriate for
consideration in evaluating customer arrearages and appropriate responses.

Economic Interest of Participation

In this proceeding DisabRA will represent the interests of residential consumers with
disabilities who have a direct interest in efforts to address service disconnections. People
with disabilities are disproportionately low-income, and often living on fixed incomes,
putting them at risk of falling behind in utility payments during times of financial
hardship. They also are disproportionately high energy consumers, often because they
require energy for their adaptive technology or they have medical conditions that require
stable temperature ranges. Finally, people with disabilities that affect their ability to use
standard forms of communication are at risk of failing to receive or understand
information sent by utilities to notify them of the risks and costs of service
disconnections. This proceeding, with its focus on outreach and education, provides a
forum to ensure that accessible communications are provided.

Issues Likely to Be Addressed

The Order Instituting Rulemaking raises issues regarding effective outreach and
communication to customers with disabilities at risk of service disconnection. As we
have in ongoing conversations with individual utilities, DisabRA will focus on the
importance of accessible methods of outreach and communication, including suggestions
for improving the accessibility of methods for contacting customers who are delinquent
in their bill payments; for improving outreach and education to the disability community
about customer assistance programs; and for improving the accessibility of calls and
notices to customers with disabilities concerning disconnection. In addition to submitting
comments, DisabRA will make a specific request for a workshop on best practices
regarding accessible communication.

DisabRA will also coordinate with other consumer groups on issues that are applicable to
all consumers, including all low income consumers, in an effort to reduce the number and




cost of service disconnections during this time of widespread financial hardship in

California.

B. The party’s itemized estimate of the compensation that the party expects to
request, based on the anticipated duration of the proceeding (§ 1804(a)(2)(A)(ii)):

Item Hours | Rate$ | Total$ | #
ATTORNEY FEES
Melissa W. Kasnitz 80 $420 $ 33,600 1
Anna Levine 65 $300 $ 19,500
Subtotal:
EXPERT FEES
3
Subtotal:
OTHER FEES
Paralegal 25 $120 $ 3,000 2
Subtotal: | § 56,100
CosTs
Internal costs $1,000
Subtotal: | $1,000
TOTAL ESTIMATE $: $57,100

Comments/Elaboration (use reference # from above):

No guidance has yet been provided regarding rate ranges for 2010, so we are making

estimates using 2009 rates, and we will modify according to any subsequent guidance.
The reasonableness of the hourly rates requested for DisabRA’s representatives will be
addressed in our Request for Compensation (#s 1 and 2). DisabRA has not included in
this estimate claim preparation time (#1). The amount of any future request for
compensation will depend upon the Commission's ultimate decision in this case, as well
as the resources DisabRA has available to devote to the case going forward.

These hourly estimates presume ongoing separate efforts to address communications
access with each IOU, participation in conjunction with other consumer groups for all

comments and replies, and at least one additional workshop focused on best practices for




accessible communications. To the extent that there are substantial additional
workshops, or that there are hearings and briefings, additional work may be required.

If hearings are scheduled and factual disputes arise, it may be necessary for DisabRA to
engage an expert to address issues concerning accessible communications (#3).

When entering items, type over bracketed text; add additional rows to table as necessary.

Estimate may (but does not need to) include estimated claim preparation time. Claim preparation
is typically compensated at ¥z of preparer’s normal hourly rate.

PART Ill: SHOWING OF SIGNIFICANT FINANCIAL HARDSHIP

(To be completed by party (“customer”) intending to claim intervenor
compensation; see Instructions for options for providing this information)

Applies
A. The party claims “significant financial hardship” for its claim for (check)
intervenor compensation in this proceeding on the following basis:

1. “[T]he customer cannot afford, without undue hardship, to pay the costs
of effective participation, including advocate’s fees, expert witness
fees, and other reasonable costs of participation” (§ 1802(g)); or

2. “[I]n the case of a group or organization, the economic interest of the
individual members of the group or organization is small in comparison | X
to the costs of effective participation in the proceeding” (§ 1802(g)).

3. A § 1802(g) finding of significant financial hardship in another
proceeding, made within one year prior to the commencement of this X
proceeding, created a rebuttable presumption of eligibility for
compensation in this proceeding (§ 1804(b)(1)).

ALIJ ruling (or CPUC decision) issued in proceeding number:

R.10-02-005 (OIR on the Commission’s Own Motion to address the issue of
customers’ electric and natural gas service disconnection.)

Date of ALJ ruling (or CPUC decision):
February 4, 2010

B. The party’s explanation of the factual basis for its claim of “significant financial
hardship” (§ 1802(g)) (necessary documentation, if warranted, is attached to the
NOI):




PART IV: THE PARTY’S ATTACHMENTS DOCUMENTING SPECIFIC
ASSERTIONS MADE IN THIS NOTICE
(The party (“customer”) intending to claim intervenor compensation
identifies and attaches documents (add rows as necessary.) Documents are
not attached to final ALJ ruling.)

Description
Attachment No.

1 Certificate of Service

ADMINISTRATIVE LAW JUDGE RULING'
(ALJ completes)

Check
all that

apply

1. The Notice of Intent (NOI) is rejected for the following reasons:

a. The NOI has not demonstrated status as a “customer” for the following
reason(s):

b. The NOI has not demonstrated that the NOI was timely filed (Part I(B)) for
the following reason(s):

c. The NOI has not adequately described the scope of anticipated participation
(Part II, above) for the following reason(s):

2. The NOI has demonstrated significant financial hardship for the reasons
set forth in Part I1II of the NOI (above).

3. The NOI has not demonstrated significant financial hardship for the
following reason(s):

4. The ALJ provides the following additional guidance (see § 1804(b)(2)):

" An ALJ Ruling will not be issued unless: (a) the NOI is deficient; (b) the ALJ desires to address specific

issues raised by the NOI (to point out similar positions, areas of potential duplication in showings,

unrealistic expectations for compensation, or other matters that may affect the customer’s claim for

compensation); or (c) the NOI has included a claim of “significant financial hardship” that requires a

finding under § 1802(g).




IT IS RULED that:

Check
all that

apply

1. The Notice of Intent is rejected.

2. Additional guidance is provided to the customer as set forth above.

3. The customer has satisfied the eligibility requirements of Pub. Util. Code §
1804(a).

4. The customer has shown significant financial hardship.

5. The customer is preliminarily determined to be eligible for intervenor
compensation in this proceeding. However, a finding of significant financial
hardship in no way ensures compensation.

Dated , at San Francisco, California.

ADMINISTRATIVE LAW JUDGE



Attachment 1:

Certificate of Service by Customer

I hereby certify that I have this day served a copy of the foregoing NOTICE OF
INTENT TO CLAIM INTERVENOR COMPENSATION by (check as appropriate):

[ 1 hand delivery;

[ 1 first-class mail; and/or

[X] electronic mail

to the following persons appearing on the official Service List:

Parties:

JON HOWAT

NATIONAL CONSUMER LAW CENTER

7 WINTHROP SQUARE

BOSTON, MA 02110

FOR: NATIONAL CONSUMER LAW CENTER

DOUGLAS LARSON

PACIFICORP (901)

ONE UTAH CENTER, 23RD FL
201 SOUTH MAIN

SALT LAKE CITY, UT 84111
FOR: PACIFICORP

DONALD L. SODERBERG

SOUTHWEST GAS CORPORATION

PO BOX 98510

LAS VEGAS, NV 89193

FOR: SOUTHWEST GAS CORPORATION

DEBRA S. JACOBSON

SOUTHWEST GAS CORPORATION

PO BOX 98510

LAS VEGAS, NV 89193-8510

FOR: SOUTHWEST GAS CORPORATION

TREVOR DILLARD

SIERRA PACIFIC POWER COMPANY
PO BOX 10100

6100 NEIL ROAD, MS S4A50
RENO, NV 89520-0024

FOR: SIERRA PACIFIC POWER CO.

GRETCHEN DIALTO

SOUTHERN CALIFORNIA GAS CO.

555 W. FIFTH STREET ML 14D6

LOS ANGELES, CA 90013

FOR: SOUTHERN CALIFORNIA GAS CO.

CONNIE CHRISTENSEN

SOUTHERN CALIFORNIA GAS CO.

555 W. FIFTH STREET

LOS ANGELES, CA 90051

FOR: SOUTHERN CALIFORNIA GAS CO.

NENA MARALIT

DARLENE R. WONG

NATIONAL CONSUMER LAW CENTER

7 WINTHROP SQUARE, 4TH FLOOR
BOSTON, MA 02110-1245

FOR: NATIONAL CONSUMER LAW CENTER

VALERIE J. ONTIVEROZ

SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89150

FOR: SOUTHWEST GAS CORPORATION

DEBRA BOSIEY

SOUTHWEST GAS CORPORATION

PO BOX 98510

LAS VEGAS, NV 89193-8510

FOR: SOUTHWEST GAS CORPORATION

ELENA MELLO

SIERRA PACIFIC POWER COMPANY
6100 NEIL ROAD

RENO, NV 89520

FOR: SIERRA PACIFIC POWER CO.

MICHAEL J. CARANO

SIERRA PACIFIC POWER CO. (U-903-E)
PO BOX 10100

RENO, NV 89520-0026

FOR: SIERRA PACIFIC POWER CO.

SID NEWSOM

SOUTHERN CALIFORNIA GAS COMPANY
555 W. FIFTH STREET, GT14D6

LOS ANGELES, CA 90013-1011

FOR: SOUTHERN CALIFORNIA GAS CO.

CYTHNIA STONE

SOUTHERN CALIFORNIA GAS CO.

555 W. FIFTH STREET

LOS ANGELES, CA 90051

FOR: SOUTHERN CALIFORNIA GAS CO.

AKBAR JAZAYEIRI



SOUTHERN CALIFORNIA GAS COMPANY
555 WEST FIFTH STREET, GT-14D6
LOS ANGELES, CA 90051

FOR: SOUTHERN CALIFORNIA GAS CO.

CHRIS DOMINSKI

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVENUE, SUITE 309
ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

DOUG SNOW

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

JOHN MONTANYE

SOUTHERN CALIFORNIA EDISON

2244 WALNUT GROVE AVE.

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

MONICA GHATTAS

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

KIM F. HASSAN

ATTORNEY AT LAW

SAN DIEGO GAS & ELECTRIC COMPANY

101 ASH STREET, HQ-12

SAN DIEGO, CA 92101

FOR: SAN DIEGO GAS & ELECTRIC COMPANY,
SOUTHERN CALIFORNIA GAS

TODD J. CAHILL

SAN DIEGO GAS & ELECTRIC COMPANY

8330 CENTURY PARK COURT

SAN DIEGO, CA 92123

FOR: SAN DIEGO GAS & ELECTRIC COMPANY

KATHY WICKWARE

SAN DIEGO GAS & ELECTRIC CO.

8330 CENTURY PARK COURT, CP32C
SAN DIEGO, CA 92123-1548

FOR: SAN DIEGO GAS & ELECTRIC CO.

LEE SCHAVRIEN

SAN DIEGO GAS & ELECTRIC CO.

8330 CENTRUY PARK COURT, CP33C
SAN DIEGO, CA 92123-1550

FOR: SAN DIEGO GAS & ELECTRIC CO.

DAN SKOPEC

VP REGULATORY AFFAIRS - S.F.

SAN DIEGO GAS AND ELECTRIC COMPANY
601 VAN NESS AVENUE, SUITE 2060

SOUTHERN CALIFORNIA EDISON COMPANY
2241 WALNUT GROVE AVENUE

PO BOX 800

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

(338)

DARRAH MORGAN

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVENUE / PO BOX 800
ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

JIM YEE

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVE.

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

MARYBETH QUINLAN

SOUTHERN CALIFORNIA EDISON CO.

2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

RONALD MOORE

GOLDEN STATE WATER COMPANY

630 EAST FOOTHILL BLVD.

SAN DIMAS, CA 91773

FOR: GOLDEN STATE WATER COMPANY
(U-913-E)

JOE KLOBERDANZ

SAN DIEGO GAS & ELECTRIC CO.

8330 CENTURY PARK COURT, ML:CP32D
SAN DIEGO, CA 92123

FOR: SAN DIEGO GAS & ELECTRIC CO.

JENNIFER VALLERI

SAN DIEGO GAS & ELECTRIC CO.

8330 CENTURY PARK COURT, CP32C
SAN DIEGO, CA 92123-1548

FOR: SAN DIEGO GAS & ELECTRIC CO.

KENNETH J. DEREMER

SAN DIEGO GAS & ELECTRIC CO.

8330 CENTURY PARK COURT, CP32C
SAN DIEGO, CA 92123-1548

FOR: SAN DIEGO GAS & ELECTRIC CO.

MARGARET E. MOORE

SAN DIEGO GAS & ELECTRIC CO.

CP 32B

8330 CENTURY PARK COURT

SAN DIEGO, CA 92123-1550

FOR: SAN DIEGO GAS & ELECTRIC CO.

JEANNE SMITH
SOUTHERN CALIFORNIA EDISON COMPANY
601 VAN NESS AVE.

SAN FRANCISCO, CA 94102



SAN FRANCISCO, CA 94102
FOR: SAN DIEGO GAS AND ELECTRIC COMPANY

HARVEY Y. MORRIS

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION
ROOM 5036

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

RASHID A. RASHID

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION
ROOM 4107

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

HAYLEY GOODSON

ATTORNEY AT LAW

THE UTILITY REFORM NETWORK

115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

FOR: THE UTILITY REFORM NETWORK

BRIAN CHERRY

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET ROOM 1087

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY
(U-39-E/G)

(39)

DAVID POSTER

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE ST., MC B10A

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

MICHAEL B. DAY

GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111-3133

FOR: WILD GOOSE STORAGE

ROSE DE LA TORRE

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET

SAN FRANCISCO, CA 94177

FOR: PACIFIC GAS AND ELECTRIC COMPANY

JOHN DUTCHER

MOUNTAIN UTILITIES

3210 CORTE VALENCIA

FAIRFIELD, CA 94534-7875

FOR: MOUNTAIN UTILITIES (U-906-E)

MELISSA W. KASNITZ

ATTORNEY AT LAW

DISABILITY RIGHTS ADVOCATES

2001 CENTER STREET, FOURTH FLOOR
BERKELEY, CA 94704-1204

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

MARION PELEO

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION
ROOM 4107

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

SARAH J. SMITH

SOUTHERN CALIFORNIA EDISON COMPANY

601 VAN NESS AVENUE, STE 2040

SAN FRANCISCO, CA 94102-6310

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

BERNARD LAM

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET, MAIL CODE B10C

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

DANIEL F. COOLEY

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET, B30A, PO BOX 7442
SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

SHILPA RAMAIYA

PACIFIC GAS & ELECTRIC COMPANY

245 MARKET STREET, MAIL CODE N3C

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

JOHN CLARK

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET

SAN FRANCISCO, CA 94177

FOR: PACIFIC GAS AND ELECTRIC COMPANY

SABRINA CHAW

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET

SAN FRANCISCO, CA 94177

FOR: PACIFIC GAS AND ELECTRIC COMPANY

STEPHANIE CHEN

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, 2ND FLOOR
BERKELEY, CA 94704

FOR: THE GREENLINING INSTITUTE

THOMAS R. DILL

PRESIDENT
LODI GAS STORAGE, LLC
23265 N. STATE RT. 99 W. FRONTAGE RD

ACAMPO, CA 95220
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FOR: DISABILITY RIGHTS ADVOCATES

MICHAEL LAMOND

ALPINE NATURAL GAS OPERATING COMPANY
PO BOX 550

15 ST. ANDREWS ROAD, SUITE 7

VALLEY SPRINGS, CA 95252

FOR: ALPINE NATURAL GAS OPERATING CO.
NO. 1, LLC (U-909-G)

JAMES HODGES

1069 45TH STREET

SACRAMENTO, CA 95819

FOR: ASSOCIATION OF CALIFORNIA
COMMUNITY AND ENERGY SERVICES (ACCES) ;
THE EAST L.A. COMMUNITY UNION; THE
MARAVILLA FOUNDATION

CAROLE ROCKNEY

MANAGER

PACIFICORP

1900 SW 4TH AVENUE, PLAZA LEVEL
PORTLAND, OR 97201

FOR: PACIFICORP

CATHIE ALLEN

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 2000
PORTLAND, OR 97232

FOR: PACIFICORP

JASON A. DUBCHAK

WILD GOOSE STORAGE LLC
SUITE 400

607 8TH AVENUE S.W.
CALGARY, AB T2P OA7

CANADA

FOR: WILD GOOSE STORAGE LLC

Information Only:

HOLLY LLOYD

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150

GREGORY HEALY

SOUTHERN CALIFORNIA GAS COMPANY/SDG&E
555 WEST FIFTH STREET, GT14D6

LOS ANGELES, CA 90013

TIMOTHY J. RYAN

GENERAL COUNSEL

SAN GABRIEL VALLEY WATER CO.
11142 GARVEY AVE., PO BOX 6010
EL MONTE, CA 91733-2425

MICHAEL A. BAILEY
25801 MARGUERITE PARKWAY, NO. 103
MISSION VIEJO, CA 92692

FOR: LODI GAS STORAGE, LLC (U-912-G)

WAYNE AMER

PRESIDENT

MOUNTAIN UTILITIES (906)

PO BOX 205

KIRKWOOD, CA 95646

FOR: MOUNTAIN UTILITIES (U-906-E)

RAYMOND J. CZAHAR, C.P.A.
WEST COAST GAS COMPANY

9203 BEATTY DRIVE
SACRAMENTO, CA 95826

FOR: WEST COAST GAS COMPANY

ARIEL SON

PACIFICORP

825 N.E. MULTNOMAH, SUITE 300
PORTLAND, OR 97232

FOR: PACIFICORP

MARK TUCKER

PACIFICORP

825 NE MULTNOMAH, SUITE 2000
PORTLAND, OR 97232

FOR: PACIFICORP

KRISTIEN TARY

STATE REGULATORY AFFAIRS
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150

DANIEL A. DELL'OSA

DIR., RATE AND REVENUE

SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVE., PO BOX 6010
EL MONTE, CA 91733-2425

CASE ADMINISTRATION
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE. / PO BOX 800
ROSEMEAD, CA 91770

JEANNE M. SOLE

CITY AND COUNTY OF SAN FRANCISCO
CITY HALL, RM 234

1 DR. CARLTON B. GOODLET PLACE
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THERESA BURKE
REGULATORY AFFAIRS ANALYST
SAN FRANCISCO PUC
1155 MARKET STREET,
SAN FRANCISCO, CA

4TH FLOOR
94103

CALIFORNIA ENERGY MARKETS
425 DIVISADERO ST., SUITE 303
SAN FRANCISCO, CA 94117

MICHELLE L. WILSON

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 7442, LAW DEPT.

SAN FRANCISCO, CA 94120

SAMUEL S. KANG

MANAGING ATTORNEY

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, SECOND FLOOR
BERKELEY, CA 94704

JOY A. WARREN

MODESTO IRRIGATION DISTRICT
1231 11TH STREET

MODESTO, CA 95354

LOU HAMPEL

MODESTO IRRIGATION DISTICT
1231 11TH STREET

MODESTO, CA 95354

MARISA DECRISTOFORO
PACIFICORP

825 NE MULTNOMAH STREET,
PORTLAND, OR 97232

SUITE 800

State Service:

BRUCE DEBERRY

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5043

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KAREN WATTS-ZAGHA

CALIF PUBLIC UTILITIES COMMISSION

ENERGY PRICING AND CUSTOMER PROGRAMS BRA
ROOM 4104

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MATTHEW DEAL

CALIF PUBLIC UTILITIES COMMISSION
POLICY & PLANNING DIVISION

ROOM 5119

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SAN FRANCISCO, CA 94102-4682

CASSANDRA SWEET

DOW JONES NEWSWIRES
201 CALIFORNIA ST.,
SAN FRANCISCO, CA

13TH FLOOR
94111

CALIFORNIA ENERGY MARKETS
425 DIVISADERO ST., SUITE 303
SAN FRANCISCO, CA 94117

JEAN CHUNG

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, 2ND FLOOR
BERKELEY, CA 94704

JACK KRIEG
MODESTO IRRIGATION DISTRICT
1231 11TH STREET

MODESTO, CA 95354

LINDA FISHER

MODESTO IRRIGATION DISTRICT
1231 11TH STREET

MODESTO, CA 95354

BARB COUGHLIN

PACIFICORP

825 NE MULTNOMAH, SUITE 800
PORTLAND, OR 97232

MICHELLE MISHOE
PACIFICORP

825 NE MULTNOMAH STREET,
PORTLAND, OR 97232

SUITE 1800

JEFFREY P. O'DONNELL

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5111

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LEE-WHEI TAN

CALIF PUBLIC UTILITIES COMMISSION

ENERGY PRICING AND CUSTOMER PROGRAMS BRA
ROOM 4102

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

TORY FRANCISCO

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
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jhowat@nclc.org
darlenewong@nclc.org
doug.lars@pacificorp.com
valerie.ontiveroz@swgas.com
Don.soderberg@swgas.com
Debra.Jacobson@swgas.com
emello@sppc.com
tdillard@sppc.com
gdiallo@sempra.com
snewsom@semprautilities.com
nmaralit@sempra.com
akbar.jazayeri@sce.com
chris.dominski@sce.com
james.yee@sce.com
John.Montanye@sce.com
Marybeth.quinlan@sce.com
monica.ghattas@sce.com
rkmoore@gswater.com
khassan@sempra.com
jkloberdanz@semprautilities.com
tcahill@semprauitilities.com
kwickware@semprautilities.com
Ischavrien@semprautilities.com
mmoore@semprautilities.com
DSkopec@semprautilities.com
jeanne.smith@sce.com
hym@cpuc.ca.gov
map@cpuc.ca.gov
rhd@cpuc.ca.gov
smithsj@sce.com
hayley@turn.org
bxlc@pge.com

dfc2@pge.com
DxPU@pge.com
SRRd@pge.com
mday@goodinmacbride.com
jpc2@pge.com

rxdd@pge.com
ralf1241a@cs.com
stephaniec@greenlining.org
pucservice@dralegal.org
trdill@westernhubs.com
mike@alpinenaturalgas.com
wamer@kirkwood.com
hodgesjl@surewest.net
westgas@aol.com
Ariel.Son@PacifiCorp.com
cathie.allen@pacificorp.com
Mark.Tucker@PacifiCorp.com
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jason.dubchak@niskags.com
holly.lloyd@swgas.com
kristien.tary@swgas.com
ghealy@semprautilities.com
dadellosa@sgvwater.com
tiryan@sgvwater.com
case.admin@sce.com
michaelebailey@cox.net
jeanne.sole@sfgov.org
tburke@sfwater.org
cassandra.sweet@dowjones.com
cem@newsdata.com
cem@newsdata.com
MLW3@pge.com
jeanc@greenlining.org
samuelk@greenlining.org
jackk@mid.org

joyw@mid.org

lindaf@mid.org

louh@mid.org
Barb.Coughlin@PacifiCorp.com
Marisa.Decristoforo@PacifiCorp.com
Michelle.Mishoe@PacifiCorp.com
bmd@cpuc.ca.gov
jpo@cpuc.ca.gov
kwz@cpuc.ca.gov
Iwt@cpuc.ca.gov
mjd@cpuc.ca.gov
tnf@cpuc.ca.gov

Executed this 4th day of March, 2010, at Berkeley, California.

/S/

Beau Saccoccia
2001 Center Street, 4™ Floor
Berkeley, CA 94704
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