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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE
STATE OF CALIFORNIA

Order Instituting Rulemaking on the

Commission’s Own Motion to Address the Issue R}llemaking 10-02-005
of Customers’ Electric and Natural Gas Service (Filed February 4, 2010)
Disconnection.

SOUTHERN CALIFORNIA EDISON COMPANY'S (U 338-E) MONTHLY
DISCONNECT DATA REPORT

Pursuant to Decision (D.)10-07-048, Ordering Paragraph 14 and Appendix A, Southern
California Edison Company (SCE) hereby submits its Monthly Disconnect Data Request,
Attachment 1, which provides data for July 2011, related to service terminations and
reconnections, billing assistance and payment arrangements, arrears, and created and broken
payment plans.

In each table Medical Baseline accounts are included in the data for CARE, FERA, Non-
CARE/Non-FERA, and in the Totals thereof. Medical Baseline data is then also reported
separately. In order to make this clear the data response charts have been rearranged so that the
Total column in each response separates Medical Baseline from the other reported groups.
Finally, requests related specifically to Southern California Gas Company have been removed

from SCE’s report.



August 25, 2011

Respectfully submitted,

JANET S. COMBS
MONICA GHATTAS

/S/ MONICA GHATTAS

By:  Monica Ghattas

Attorneys for
SOUTHERN CALIFORNIA EDISON COMPANY

2244 Walnut Grove Avenue

Post Office Box 800

Rosemead, California 91770
Telephone:  (626) 302-3623
Facsimile: (626) 302-1910

E-mail: monica.ghattas@sce.com
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Attachment 1

Monthly Disconnect Data Report
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