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1. Compliance Program Titles & Responsibilities 

Project Manager Name: Todd Thomas 
Work: 503-226-4211 ext 4686 
Mobile: 503-780-4880 

Responsible for the implementation and direction of All Pipeline Safety Programs, Policies and Procedures. 
Public 

Awareness 
• Assure COMPANY goals and objectives along with identified regulatory requirements are 

incorporated into the Program; 
• Assure that corporate resources (personnel and funding) are available to implement the 

Program; 
• Hold periodic meetings and program reviews to confirm program implementation and 

maintenance in accordance with the regulatory requirements and the program’s provisions; 
and 

• Communicate with federal, state, regional, and local regulatory agencies, and government 
and emergency officials as required to facilitate the program’s effectiveness. 

Emergency 
Management 

• Assures that Federal, State and Local Reporting and Notification Requirements are met. 
• Directs and executes the notification of employee family members involved in or injured as 

a result of the incident or emergency.  Works to assure that communications with family 
members are timely, accurate and sensitive to the families needs. 

• Responsible for assuring that timely, accurate and sensitive press releases and 
communications are made available to stakeholders and the public as needed. 

• Works with on-site management and company executives to determine when and where 
cameras will be allowed in the impacted area(s) 

• Assures that all entrances to the affected facility are secured and that the security is 
sufficient to prohibit access to the impacted areas by unauthorized personnel.   
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Facility 
Superintendent 

Name: Arlon Eklund 
Work: 559-675-2052 
Mobile: (559) 287-2427 
Home: (503) 632-6030 

Reports to the Project Manager for the implementation and Direction of the following Programs, Policies and 
Procedures. 

Operations, 
Maintenance, 

Inspection and 
Testing 

• Responsible for the implementation and execution of All Pipeline Safety Programs, Policies 
and Procedures. 

Public 
Awareness 

• Assures that assigned pipeline assets are in compliance with all federal and state pipeline 
regulations; 

• Provides feedback regarding pipeline conditions that may require a review of a program 
initiative; 

• Communicates information regarding public perception and/or stakeholder 
communications; 

• Monitors and communicates how COMPANY personnel and contractors are meeting 
program initiatives; 

• Re-directs questions regarding the program to the Program Administrator; 
• Sponsors Stakeholder Outreach Programs; 
• Participates in industry-sponsored public awareness programs; and 
• Secures additional training for employees and contractors as necessary. 

Emergency 
Response 

• Becomes the Incident Commander and directs the hands-on response and immediate 
action implementation to an emergency until relieved of duty by the Incident Commander. 

• Maintains current situational assessments (e.g. safety, health, security and environmental 
needs) and executes actions (including site control and evacuations) to best address these 
needs.  Responsible for advising stakeholders of the incident. 

• Reports to corporate management and confirms that all notification and reporting 
requirements are completed including job related hospitalizations and / or deaths.  

• Provides information to corporate management, jurisdictional regulatory agencies, 
response and recovery contractors and the media as directed by their direct management 
and the Public Information and Liaison Officer.  

• Determines when an abnormal or emergency condition is considered over. 
• Maintains and implements the Plan to assure company and regulatory compliance. 
• Ensures that all employees are trained and have the necessary equipment to execute their 

jobs. 
• In his absence, the acting Pipeline Supervisor will assume these duties.     
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Pipeline Supervisor Name: Kellen Kirk 
Work: (559) 675-2052 x104 
Mobile: (559) 393-3868 

Reports to the Facility Superintendent and executes company Pipeline Safety Programs, Policies and Procedures. 
Operations, 

Maintenance, 
Inspection and 

Testing 

• Responsible for tactical decisions and day to day execution of operational activities in 
accordance with the Pipeline Safety Programs, Policies and Procedures. 

• Acts as the Facility Superintendant in their absence and assuming his or her duties. 
• Makes tactical decisions and directs the actions of all on-site company and contract 

personnel. 
• Directly responsible and accounts for all on-site company and contract personnel.  
• Responsible for notifying personnel of abnormal and / or emergency conditions. 
• Assigns personnel (company and contract) as responders and support personnel to respond 

and report to pipeline safety related conditions, incidents and/or emergencies.  
• Execute the evacuation of personnel and the public as required. 
• Initiates notification of abnormal and / or emergency conditions to stakeholders as 

instructed by the Incident Commander. 
• Initiates courtesy calls to stakeholders for the purpose of communicating stakeholder 

information as it relates to current or planned operational conditions and or actions. These 
notifications are advisory in nature and may not specifically identify any known hazards 
(real or potential). 
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Facility 
Superintendant 

Name: Arlon Eklund  
Work: 559-675-2052 
Mobile: (559) 287-2427 
Home: (503) 632-6030 

Reports to the Project Manager and executes company Pipeline Safety Programs, Policies and Procedures. 
Operator 

Qualification 
• Reviewing the program at least annually. 
• Ensures that the COMPANY OQ Program is in compliance with regulatory requirements. 
• Ensure that updates that reflect the COMPANY’s experience under the OQ Program have 

been incorporated into the program. 
• Ensure that all mutual aide parties are qualified to perform their assigned covered tasks in 

accordance with the COMPANY’s covered task procedures prior to allowing them to 
perform the covered tasks. 

• Track industry events that may impact company personnel and their contractors as they 
perform covered tasks. 

• Review, maintain and update the covered task identification, definition, and rationale 
explaining why a task is a covered or non-covered task, and the evaluations. 

• Review events to identify new Abnormal Operating Conditions, and the recognition and 
response action criteria to be initiated. 

• Identify and maintain the process and procedures used to select and qualify Evaluators. 
• Ensure access via hard copy, electronic format and/or the internet to the OQ Program and 

make revisions available to appropriate personnel as they occur. 
• Ensure re-qualification intervals are based upon analytical criteria such as task complexity, 

task safety sensitivity and the frequency a task is performed. 
• Ensure evaluation results designated necessary to obtain qualification for each covered task 

and the Abnormal Operating Conditions that can reasonably be expected to occur while 
performing a given covered task are recorded and maintained in the COMPANY’s Operator 
Qualification Program. 

• Maintain records to demonstrate compliance and COMPANY personnel or contractor 
assignments to covered tasks as set forth in the Operator Qualification Program. 

• Ensure evaluation methods used and the re-evaluation intervals for each covered task are 
listed. 

• Notify all COMPANY personnel and contractors prior to the date that his or her current 
qualifications will expire. 

• Ensure those contractors and subcontractors are qualified prior to the performance of work 
required in the performance of covered tasks on the COMPANY’s gas and/or liquids pipeline 
systems. 

• Transmit the COMPANY’s Operator Qualification requirements with contractor bid 
packages or requests for proposals and other contract specifications. 

• Identify changes to procedures, tools, standards and other elements using the change 
matrix form provided in the Management of Change Program 
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Facility 
Superintendant 

Name: Arlon Eklund  
Work: 559-675-2052 
Mobile: (559) 287-2427 
Home: (503) 632-6030 

Corrosion 
Control 

• Maintaining a record of each test, survey, or inspection in sufficient detail to demonstrate 
the adequacy of control measures or that a corrosive condition does not exist. 

• Verifying the installation of all new cathodic protection systems (anodes or rectifiers) in 
accordance with COMPANY Cathodic Protection Guidelines, Engineering Drawings, and 
Design Criteria Report. 

• Verifying the integrity of all protective-coating systems during new construction against the 
approved engineering specifications by written site inspection. 

• Issuing field records and inspection reports pertaining to cathodic protection systems and 
corrosion coatings for incorporation into a permanent Corrosion Control Record. 

• Inspect the interior surface of the pipe for coating conditions and shall prepare and submit 
a Pipe Exposure Report when a pipe is scheduled to be cut. 

• Inspect the facility for coating conditions and shall prepare and submit a Pipe Exposure 
Report when an operating facility (valve, pipeline, meter station) is removed from service. 

• Reviewing remedial procedures prior to approval of work. In addition, the Corrosion Control 
Plan Administrator is responsible for: 

o Coordinating corrective measures for corrosion damage. 
o Scheduling repairs or replacement when necessary. 
o Implementing the reduction in the maximum allowable operating pressure (MAOP) 

as required. 
o Carrying out repairs or replacements. 

• Issuing a procedure for all repairs not specifically covered under the general maintenance 
or construction procedures. 

Management 
of Change 

• Monitoring changes in regulations, standards, specifications, practices, procedures, 
technology, processes and/or equipment, facilities, and/or personnel that may affect the 
requirements of the program. 

• Evaluating the effectiveness of the Management of Change Program as part of a Level 2 or 
Level 3 Accident Incident Investigation. 

• Communicating changes to the individuals who are responsible for those Operational 
Activities associated with the change and/or who perform those activities and tasks. 

• Notifying the appropriate regulatory agency of significant changes to programs, such as 
Operator Qualification and Integrity Management, when required. 
• Authorizing or rejecting program change requests. 

Public 
Awareness 

• Developing, implementing and maintaining the COMPANY’s Public Awareness Program in 
accordance with the COMPANY goals as identified by the Project Manager, identified 
regulatory guidance, and other available resources (e.g. trade associations, one-call centers, 
Common Ground Alliance, outside consultants, other pipeline companies, and employee 
participation) that support the program goals and objectives; 

• Providing public awareness training for COMPANY and contract personnel; 
• Securing feedback on the program’s effectiveness from COMPANY personnel, contractors 

and identified stakeholders; 
• Managing the program and working to continuously improve the program based on the 

feedback received from COMPANY personnel, contractors and stakeholders; 
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Facility 
Superintendant 

Name: Arlon Eklund  
Work: 559-675-2052 
Mobile: (559) 287-2427 
Home: (503) 632-6030 

• Utilizing a Management of Change Program to review recommended changes and/or 
incorporate new policies and/or procedures into the Public Awareness Program; 

• Developing and implementing a Records Management Process that retains all records for 
five years and includes: 
o A record of the stakeholder audiences that have been contacted and/or communicated 

with. This record shall include the name of the party contacted, the date, and copies of 
all material provided to each of the stakeholder audiences; and 

o A record of the program evaluations, including current results, follow-up actions and 
expected results. 

• Approving changes and distribution of public messages. 
Qualified Corrosion 

Control Expert 
Name: Roy Rogers 
Company: NW Natural 
Work: (503) 226-4211 x4362 

Reports to the Plan Administrator and carry out the company Corrosion Control Program. 
Corrosion 

Control 
• Carry out and / or supervise the corrosion control procedures including those for design, 

installation, operation, and maintenance of cathodic protection systems.   
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Role Responsibilities 
Incident Commander The Incident Commander is responsible for: 

• Establishing a unified command with all on-scene coordinators. 
• Ensuring the availability of personnel, equipment, tools, and materials as 

needed at the scene of an emergency. 
Public Information 
Officer 

The Public Information Officer is responsible for: 
• Providing incident information to the public and news media or other agencies 

or organizations. 
Liaison Officer The Liaison Officer is responsible for: 

• Coordinating stakeholder groups and representatives from assisting and 
cooperating agencies and providing support and information to approved 
parties. 

On-Scene Coordinator The On-Scene Coordinator is responsible for: 
• The overall management of the incident/emergency 

Operations Section 
Chief 

The Operations Section Chief is responsible for: 
• The management of All Tactical Operations directly applicable to the primary 

mission. Manages and supervises organizational elements in accordance with 
the Action Plan and directs its execution. Directs the preparation of the unit 
operations plans, establishes priorities, requests or releases resources, modifies 
the Action Plan as necessary, and reports changes to the Incident Commander. 

Safety, Health & 
Environmental Officer  

The Safety, Health & Environmental Officer is responsible for: 
• Monitoring and assessing safety hazards or unsafe situations and for developing 

measures for ensuring personnel safety. 
Planning Section Chief The Planning Section Chief is responsible for: 

• Serving as a member of the general staff and is also responsible for the 
collection, evaluation, and dissemination of information about the development 
of the incident and status of resources.   

Logistics Section Chief  The Logistics Section Chief is responsible for: 
• Serving as a member of the general staff and is also responsible for providing 

facilities services and materials in support of the incident and participates in the 
development and implementation of the action plan. 

Finance Section Chief The Finance Section Chief is responsible for: 
• Serving as a member of the general staff and is also responsible for ALL Financial 

and Cost Analysis aspects of the incident and attends all planning sessions 
concerning these matters. 

Operations Manager The Operations Manager is responsible for: 
• Reviewing emergency changes submitted through the Management of Change 

Form 
• Reviewing the Emergency Drill Evaluation Report 

Emergency Response 
Team 

The Emergency Response Team is responsible for: 
• Satisfying the reporting and notification requirements of a potential or real 

incident, safety-related condition, or emergency. 
• Responding to an incident in accordance with Company procedures 

This role is appointed at time of incident as required. 
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Role Responsibilities 
Site Safety Officer The Site Safety Officer is responsible for: 

• Ensuring that the appropriate emergency procedures are followed. 
• Safety recommendations on the incident scene. 
• Establishing safety guidelines for general work rules 

Asset Team Leader The Asset Team Leader is responsible for: 
• Reviewing the Management of Change Forms originating in the field. 
• Reviewing the Emergency Change Forms 

This role is selected at the time of the Incident based on availability of personnel 
Field Supervisor The Field Supervisor is responsible for: 

• Documenting daily inspection reports, complete with all supporting documentation 
received from associated contractors, and for issuing these reports on a weekly 
basis to the Facility Superintendent or his/her designated representative. 

This role is selected at the time of the Incident based on availability of personnel 
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2. Incident Command System Company Contacts 

ICS Role Job Title Name Office Phone Cell Phone 

Incident Commander NWNGS President Dave Weber 503-220-2405 503-709-9437 

Emergency Response 
Support 

Project Manager Todd Thomas 503-226-4211 

Ext 4686 

503-780-4880 

Operations Section Chief Plant 
Superintendent 

Arlon Eklund 559-675-2052 559 287-2427 

Planning and Technical Facility Engineer Roger Haley 503-226-4211  

Ext 4332 

 

Public Information 
Officer & Liaison Officer 

Public Information Valerie White 503-220-2432 503-724-2707 

Public Information 
Officer & Liaison Officer 
- Alternate 

Public Information Kim Heiting 503-220-2366 503-724-2707 

On-Scene Coordinator Lead Operator Kellen Kirk 559-675-2052 559-393-3868 

Safety, Health & 
Environmental Officer 

Safety Specialist Mike Wall 503-226-4211 

Ext 5422 

503-789-3160 

Safety, Health & 
Environmental Officer - 
Alternate 

Compliance 
Consultant 

Karl Leger 281-357-5577 713-545-2518 

Logistics Section Chief Administrative 
Assistant Jessica Baca 559-675-2052 209-479-6377 

Finance Section Chief Controller – Gas 
Storage 

Patrick Haye 503-226-4211 

Ext 5728 
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3. Pipeline Security Contacts 

 
Role Name Office Phone Cell Phone 

Corporate Security Manager Dan Nielsen 503-226-4211 
Ext 2496 

503-360-8673 

Corporate Security Robbie Roberts 503-226-4211 
Ext 3556 

360-772-0369 
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4. Emergency Management and Response Contractors 

ICS Role Company Name Office Phone Home Phone Mobile Phone 
Compliance 
Consultant 

Compliance 
Solutions, Inc. 

Karl Leger 281-357-5577 281-357-1515 713-545-2518 
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5.  Federal and State Agency Contacts List 

Federal Agency Mailing Address Phone/Fax 
Number 

Website 

National 
Response Center 
(NRC) 

National Response 
Center 
c/o United States Coast 
Guard (CG-3RPF-2) – 
Room 2111-B 
2100 2nd St, SW 
Washington, DC 20593-
0001 

Toll-Free: 
800-424-8802 
Direct: 
(202) 267-2180 or 
(202) 267-2675 
Fax:  
(202) 267-1322 
 

http://www.nrc.uscg.mil/nrchp 
email 
HQS-DG- ls t-NRCINFO@uscg.mil  

Office of 
Pipeline Safety 
(OPS) 

Office of Pipeline 
Safety 
Pipeline and Hazardous 
Materials Safety 
Administration 
1200 New Jersey 
Avenue, SE. 
East Building, 2nd Floor 
Washington, DC 20590 

Phone:   
(202) 366-4595 
Fax:  
(202) 493-2311 

Form PHMSA F-7100.2 can be completed online 
at: 
http://pipelineonlinereporting.phmsa.dot.gov/ 
Homepage: 
http://www.phmsa.dot.gov/pipeline 
 
Form PHMSA F7100.2: 
http://www.phmsa.dot.gov/pipeline/library/f
orms 

Office of PHMSA 
Pipeline Safety – 
Western Region 
Office 

12300 West Dakota 
Ave Ste 110 
Lakewood, CO 80228 

Phone:   
720-963-3160 
Fax: 
720-963-3161 
  

http://www.phmsa.dot.gov/portal/site/PHMS
A/menuitem.ebdc7a8a7e39f2e55cf20310502
48a0c/?vgnextoid=0f732ac0f3c00110VgnVCM
100000762c7798RCRD 
 
CATS managers: Tom Finch / Ross Reineke / 
Bill Flanders  
Direct: 720-963-3175 / 720-963-3182 / 907-
271-6518  
E-mail: thomas.finch@dot.gov / 
ross.reineke@dot.gov / bill.flanders@dot.gov 
 

Office of PHMSA 
Hazardous 
Materials Safety 
– Western 
Region Office 

3401 Centrelake Dr. Ste 
550B 
Ontario, CA 91761 

Phone  
909-937-3279 
Fax: 
909-390-5142 

http://www.phmsa.dot.gov/portal/site/PHMS
A/menuitem.ebdc7a8a7e39f2e55cf20310502
48a0c/?vgnextoid=0f732ac0f3c00110VgnVCM
100000762c7798RCRD 

Environmental 
Protection 
Agency (EPA) 
Region 9 

United States 
Environmental 
Protection Agency 
Region 9 
75 Hawthorne St 
San Francisco, CA, 
94105 

Phone   
Emergency 
Toll-Free  
800-300-2193 
Non-emergency 
Contact 
415-947-8000 

Homepage: 
http://www.epa.gov/aboutepa/region9.html 
 

http://www.nrc.uscg.mil/nrchp
mailto:HQS-DG-lst-NRCINFO@uscg.mil?subject=Question%20from%20the%20NRC%20Website
http://www.phmsa.dot.gov/portal/site/PHMSA/menuitem.ebdc7a8a7e39f2e55cf2031050248a0c/?vgnextoid=0f732ac0f3c00110VgnVCM100000762c7798RCRD
http://www.phmsa.dot.gov/portal/site/PHMSA/menuitem.ebdc7a8a7e39f2e55cf2031050248a0c/?vgnextoid=0f732ac0f3c00110VgnVCM100000762c7798RCRD
http://www.phmsa.dot.gov/portal/site/PHMSA/menuitem.ebdc7a8a7e39f2e55cf2031050248a0c/?vgnextoid=0f732ac0f3c00110VgnVCM100000762c7798RCRD
http://www.phmsa.dot.gov/portal/site/PHMSA/menuitem.ebdc7a8a7e39f2e55cf2031050248a0c/?vgnextoid=0f732ac0f3c00110VgnVCM100000762c7798RCRD
mailto:thomas.finch@dot.gov
mailto:ross.reineke@dot.gov
mailto:bill.flanders@dot.gov
http://www.phmsa.dot.gov/portal/site/PHMSA/menuitem.ebdc7a8a7e39f2e55cf2031050248a0c/?vgnextoid=0f732ac0f3c00110VgnVCM100000762c7798RCRD
http://www.phmsa.dot.gov/portal/site/PHMSA/menuitem.ebdc7a8a7e39f2e55cf2031050248a0c/?vgnextoid=0f732ac0f3c00110VgnVCM100000762c7798RCRD
http://www.phmsa.dot.gov/portal/site/PHMSA/menuitem.ebdc7a8a7e39f2e55cf2031050248a0c/?vgnextoid=0f732ac0f3c00110VgnVCM100000762c7798RCRD
http://www.phmsa.dot.gov/portal/site/PHMSA/menuitem.ebdc7a8a7e39f2e55cf2031050248a0c/?vgnextoid=0f732ac0f3c00110VgnVCM100000762c7798RCRD
http://www.epa.gov/aboutepa/region9.html
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State Agency Mailing Address Phone/Fax 
Number 

Additional Information 

California State 
Warning Center 
(CalEMA) 

 Phone   
800-852-7550 
Fax: 
916-845-8910 

Homepage: 
http://www.cpuc.ca.gov/PUC/emrep/ 

California 
Occupational 
Safety & Health 
Administration  
Cal/OSHA DOSH 

2550 Mariposa St 
Room 4000 
Fresno, CA, 93721 

Phone   
559-445-5302 
Fax 
559-445-5786 

Compliant Form: 
http://www.dir.ca.gov/DOSH/WebComplaintF
orm.pdf 

California Public 
Utilities 
Commission 

Public Utilities 
Commission 
505 Van Ness Ave  
San Francisco, CA 
94102 

Emergency 
Notification if 
internet is not 
available 
800-235-1076  

Safety Incidents & Emergencies Reporting: 
https://ia.cpuc.ca.gov/emg/safety/ 
Reporting Emergencies Form: 
http://www.cpuc.ca.gov/PUC/emrep/ 

California 
Region V 
Emergency 
Service 
Coordinators 

2550 Mariposa Mall, 
Rm B-181 
Fresno, CA 93721 
Paul Calkins 
 
 
 
 
 
 
Kevin Nagata 
 

Office 559-445-
5806  
Cell 
559-285-0485 
Fax 
559-445-5987 
Email 
paul.calkins@cale
ma.ca.gov 
 
Office: 
(559) 445-5806  
Cell:  
(916) 719-9557 
Fax:  
(559) 445-5987 
Email 
kevin.nagata@cale
ma.ca.gov 

Homepage: 
http://www.calema.ca.gov/WebPage/oesweb
site.nsf/OpenBranchContent/23455E4050B03
1838825742B0060B84D?OpenDocument 

California 
Environmental 
Protection 
Agency 
California 
(CalEPA) Air 
Resource Board 
 
 
 
 

Mailing Address: 
1927 13th St 
Sacramento, CA 95811 

Telephone: (916) 
323-4294 
 
Fax: (916) 327-8217 
 
Emergency: 
24 Hr Contact 
800-852-7550 

Homepage: 
http://www.arb.ca.gov/carpa/carpa.htm 
  
Note: The fax and mailing address is for 
correspondence other than the reporting of an 
incident. 
 

http://www.cpuc.ca.gov/PUC/emrep/
http://www.dir.ca.gov/DOSH/WebComplaintForm.pdf
http://www.dir.ca.gov/DOSH/WebComplaintForm.pdf
https://ia.cpuc.ca.gov/emg/safety/
http://www.cpuc.ca.gov/PUC/emrep/
http://www.calema.ca.gov/WebPage/oeswebsite.nsf/OpenBranchContent/23455E4050B031838825742B0060B84D?OpenDocument
http://www.calema.ca.gov/WebPage/oeswebsite.nsf/OpenBranchContent/23455E4050B031838825742B0060B84D?OpenDocument
http://www.calema.ca.gov/WebPage/oeswebsite.nsf/OpenBranchContent/23455E4050B031838825742B0060B84D?OpenDocument
http://www.arb.ca.gov/carpa/carpa.htm
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Federal Agency Mailing Address Phone/Fax 
Number 

Website 

California State 
Fire Marshall 
Tonya Hoover 
 

P.O. Box 944246 
Sacramento, CA 94244-
2460 
 
 

Phone: 
(916) 324-8922 
 
Fax: (916) 445-8459 

 

DIGALERT 
One-Call 

Mailing Address: 
Southern California 
P.O Box 77070 Corona 
CA 92877 
Northern California 
4090 Nelson Ave 
Suite A 
Concord CA 94520 

Locate Requests: 
811 or 
800-227-2600  

Homepage: 
http://www.call811.com/ 
 
North 
http://www.usanorth.org/USANcontact.html 
South 
http://www.digalert.org/index.asp 

California 
Department of 
Fish and Game 
 
 
 
 
 
Central Region 
Department of 
Fish and Game 

1416 9th St, Suite 1320 
Sacramento, CA, 95814 
 
 
 
 
1234 E Shaw Ave 
Fresno, CA 93710 

Phone:  
Emergency 
911 
 
916-653-4899  
Fax: 
916-653-5040 
 
Phone: 
559-243-4005 Ext. 
151  
Fax: 
559-243-4022 

Homepage: 
http://www.dfg.ca.gov/ 
 
 
http://www.dfg.ca.gov/regions/4/ 
 
 

U. S. Wildlife and 
Fisheries 
Pacific Southwest 
Region 
Stockton Fish and 
Wildlife Office 

4001 N Wilson Way 
Stockton, CA 95205 

Phone:   
209-946-6400 Ext 
333 
 
 

Homepage: 
http://www.fws.gov/southeast 
 
Note: The fax and mailing address is for 
correspondence other than the reporting of an 
incident. 
 

 
  

http://www.call811.com/
http://www.usanorth.org/USANcontact.html
http://www.dfg.ca.gov/
http://www.dfg.ca.gov/regions/4/
http://www.fws.gov/southeast
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6.  Emergency Contact Information 

Facility location 16300 Ave 3 Madera, CA. 93637 – 559-675-2050 
Airplanes / Airports 

Company Location Telephone No. Remarks 

Madera Municipal 
Airport 16 Miles N 

4020 Aviation Dr 
Madera, CA 

559-661-3687   

Fresno Chandler 
Executive Airport 
24 Miles E 

510 W Kearney Blvd  
Fresno, CA 

559-621-4500   

Mendota Airport  559-655-3291   

Ambulance Services 

Company Location Telephone No. Remarks 

Pistoresi Ambulance 
15 Miles NE 

113 North R St 
Madera CA 

559-673-8004   

Fresno Medical 
Transportation 
23 Miles E 

3204 North Marks Ave 
Fresno, CA 

559-266-1111   

AAA Medical 
Transportation 12 
Miles E 

Fresno, CA 559-432-0604   

American Ambulance 
23 Miles E 

2911 Tulare ST 
Fresno, CA 

559-443-5900   

Skylife Air Ambulance 5484 East Perimeter Rd 
Fresno, CA 

559-456-7800   

Animal Control 

Company Location Telephone No. Remarks 

Kerman Animal 
Control 12 Miles SE 

15485 West Church Ave 
Kerman CA 

559-846-6633 
559-846-8800 

  
  

SPCA Animal Shelter 
15 Miles SE 

Fresno, CA 559-233-7722   

County of Madera 
Animal Control 
16 Miles NE 
 
 

209 West Yosemite Ave 
Madera, CA 

559-675-7891   
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Business Machines 

Company Location Telephone No. Remarks 

Office Depot 
16 Miles NE 

2220 West Cleveland 
Ave 
Madera, CA 

559-675-1732   

Executive Business 
Products 22 Miles E 

3462 West Holland Ave 
Fresno, CA 

559-224-8300   

Caltronics Business 
Systems 25 Miles E 

7485 North Palm Ave 
Fresno, CA 

559-244-4242   

California Business 
Machines 26 Miles E 

4260 North Fresno St 
Fresno, CA 

559-225-5570   

Car/Truck Rental 

Company Location Telephone No. Remarks 

Budget Truck Rental 
16 Miles NE 

16390 Golden State 
Boulevard 
Madera, CA 

559-673-8070   

Penske Truck Rental 
16 Miles NE 

16173 Golden State 
Blvd 
Madera, CA 

559-661-1749   

United Rentals 
15 Miles NE 

750 South Madera Ave 
Madera, CA 

559-673-5831   

Enterprise Rent-A-Car 
26 Miles E 

1122 North Abby Street 
Fresno, CA 

559-266-0200   

Ryder Truck Rental 
27 Miles E 

2701 East Byrd Ave 
Fresno, CA 

559-485-1280   

Penske Truck Rental 
22 Miles E 

3515 West Dakota Ave 
Fresno, CA 

559-432-4901   
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Catering Service 

Company Location Telephone No. Remarks 

Reno’s Bar and Grill 
12 Miles SE 

769 South Madera Ave 
Kerman CA 

559-846-9703   

Gus Food Locker 
15 Miles NE 

412 West Olive Ave 
Madera, CA 

559-674-6247   

Quiznos Sub 
Sandwiches 
16 Miles NE 

2263 W Clevland AV 
Ste A 
Madera, CA 

559-674-6200   

Zapporah’s Catering 
14 Miles NE 

3147 Winter Way 
Madera, CA 

559-908-9347   

Pizza Hut 
16 Miles NE 

1475 Country Club Dr 
Madera, CA 

559-675-1000   

Full-O-Bull 
14 Miles NE 

1930 Howard Rd 
Madera, CA 

559-674-4112   

International Catering 
Banquet & 
Conference Center 19 
miles SE 

4277 N West Ave. 
Fresno, CA 

559-228-2111   

Communications 

Company Location Telephone No. Remarks 

Cooks 
Communications 17 
Miles E 

160 N Broadway St 
Fresno, CA 

559-233-8818   

Sebastion  
Kertel 
Communications Inc. 
Line#1  12 Miles SE 

811 South Madera Ave 
Kerman, CA 

559-846-6677   

Fire Fighting Experts 

Company Location Telephone No. Remarks 

Boots & Coots Inc. 
(Halliburton) 
 

34722 7th Standard 
Road 
Bakersfield, CA 

661-393-8111 
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Fuel, On-Site 

Company Location Telephone No. Remarks 

J W Meyer’s Chevron 
USA, Inc 
16 Miles NE 

27348 Ave 14 
Madera, CA 

559-673-3101   

Visa Petroleum Inc 
27 Miles E 

2414 Monterey St 
Fresno, CA 

559-233-5136   

Robert V. Jensen Inc 
29 Miles E 

4029 South Maple Ave 
Fresno, CA 

559-485-8210   

Mobile Buildings 

Company Location Telephone No. Remarks 

Mod Space 
29 Miles E 

4750 East Commerce 
Ave 
Fresno, CA 

559-498-5900   

Design Space Modular 
Buildings 
23 Miles E 

810 North Pleasant Ave 
Fresno, CA 

559-233-5596   

News Conference Contacts 

Company Call Letters Location Telephone No. Contact 

Television Stations 

KFSN-TV 
25 Miles E 

1777 G Street 
Fresno CA 

559-442-1170   

KVPT TV Channel 18 
26 Miles E 

1544 Van Ness Ave 
Fresno, CA 

559-266-1800   

KQED 
22 Miles E 

3437 West Shaw 
Avenue 
Fresno, CA 

559-277-9730   

KJEO 
25 Miles E 

706 West Herndon Ave 
Pinedale, CA 

559-435-7000   

KGPE 
27 Miles E 

4880 North 1st St 
Fresno, CA 

559-225-1133   

KNXT 
26 Miles E 

1550 North Fresno St 
Fresno, CA 

559-732-4900   

KNSO Channel 51 
26 Miles E 

30 E River Park Place 
East 
Fresno, CA 

559-252-5101   
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KGMC TV Channel 43 
25 Miles E 

706 West Herndon Ave 
Pinedale, CA 

559-432-4300   

Radio Stations 

Madera Arco AM PM 
16 Miles NE 

12199 Golden State 
Blvd 
Madera, CA 

559-662-8599   

Valley Public Radio 
KVRP 
22 Miles E 

3437 West Shaw Ave 
Fresno, CA 

559-247-2855   

Potable Water and Storage On-Site 

Company Location Telephone No. Remarks 

Central Valley Tank 
29 Miles E 

4725 East Carmen Ave 
Fresno, CA 

559-456-3500   

Public Notifications 

Company Location Telephone No. Remarks 

Madera City Hall 
16 Miles NE 

205 West 4th St  
& 
14225 RD 28 
Madera, CA 

559-661-5400   
 

Kerman City Hall 
12 Miles SE 

850 South Madera Ave 
Kerman, CA 

559-846-9384   

Mendota City Hall 
7.7 Miles W 

643 Quince St 
Mendota, CA 

559-655-4298   

Firebaugh City Hall 
12 Miles W 

1575 11th St 
Firebaugh, CA 

559-659-2043   

Security Agencies 

Company Location Telephone No. Remarks 

Zak’s Security One 
15 Miles NE 

1906 Howard Rd 
Madera, CA 

559-673-1010   

Madera Private 
Security Patrol 
15 Miles 

910 West Yosemite Ave 
Madera, CA 

559-662-1546   
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Specialized Equipment / Services 

Company Location Telephone No. Remarks 

Baker Hughes 
35 Miles S 

39405 S Derrick Ave 
Coalinga, CA 

559-935-1072   

Surveyors 

Company Location Telephone No. Remarks 

Nolte Associates, Inc 
14 Miles NE 

1930 Howard Rd 
Madera, CA 

559-661-5220   

Douglas Johnson Land 
Survey 
16 Miles E 

4444 North Dickerson 
Ave 
Fresno, CA 

559-275-4900   

Tri City Engineering 
21 Miles E 

4630 West Jennifer Ave 
Fresno, CA 

559-447-9075   

Lars Andersen & 
Associates, Inc 
21 Miles E 

4694 West Jacquelyn 
Ave 
Fresno, CA 

559-276-2790   

Trailers 

Company Location Telephone No. Remarks 

U-Haul  
12 Miles E 

415 South Madera Ave 
Kerman, CA 

559-846-4011   

Budget Truck Rental 
16 Miles NE 

16390 Golden State 
Boulevard 
Madera, CA 

559-673-8070   

Penske Truck Rental 
16 Miles NE 

16173 Golden State 
Blvd 
Madera, CA 

559-661-1749   

Weather Services 

Company Location Telephone No. Remarks 

United States 
Government 
Recorded Weather 
44 Miles E 
 
 
 

29688 Auberry Rd 
Prather, CA 

559-498-0375  
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Well Control Suppliers 

Company Location Telephone No. Remarks 

Ransome 
29 Miles E 

3495 South Maple Ave 
Fresno, CA 

559-485-0979  

Baker Hughes 
35 Miles S 

39405 Derrick Ave 
Coalinga, CA 

559-935-1072  

Wildlife and Marine Specialists 

Company Location Telephone No. Remarks 

US Fish & Wildlife 
Dept. Services 
38 Miles NW 

340 West I St 
Los Banos, CA 

209-826-3508  
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7. Listed Pipelines & Industrial Complexes 

COMPANY - Emergency Numbers 

Enter Location or Corridor 

Adjacent Pipeline Companies 24-hr.  Emergency No. 

Pacific Gas & Electric Co 1 800-743-5000 

SFPP, LP 714-560-4411 
When calling a non-toll free number, call collect 

 

Emergency Numbers for Industrial Complexes 

Industrial Complex Contact Location 24-hr.  Emergency No. 

Helena Chemical 
Manufacturing Co  
14 miles S 

Kerman, Ca 
Kerman, Ca 
Fresno, CA 

559-846-5303 
559-846-7383 
559-261-9030 
 

Monterey Chemical Co 
28 miles SE 

Fresno, CA 559-499-210 

Knapp Manufacturing 
26 miles SE 

Fresno, CA 559-251-8254 
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Nearby Public Areas That Could Be Affected By a Release/Incident 
(Off-Site Vulnerability Identification) 

Facility Location/Address 
 Telephone No. Remarks/Special Needs 

Schools 

Mendota High School 
7.3 Miles SW 

1282 Belmont Ave 
Mendota, CA 

559-655-1993  

Mendota Unified 
School District 
7.7 Miles W 

115 McCabe Ave 
Mendota, CA 

559-655-4942  

McCabe Elementary 
School 
7.7 Miles W 

250 Derrick Ave 
Mendota, CA 

559-655-4262  

La Vina Elementary 
School 
8.9 Miles NE 

8594 Rd 23 
Madera, CA 

559-673-5194  

Washington 
Elementary School 
7.6 Miles W 

1599 5th St 
Mendota, CA 

559-655-4365  

McCabe Junior High 
School 
7.7 Miles W 

250 Derrick Ave 
Mendota, CA 

559-655-4301  

Mendota Alternative 
Program  
&  
Mendota 
Continuation High 
School 
8.0 Miles 

211 Smoot Ave 
Mendota, CA 

559-655-4471  

Sun Empire 
Elementary School 
9.3 Miles 

2649 North Modoc Ave 
Kerman, CA 

559-842-4000 
 

 

Firebaugh Middle 
School 10 miles W 

1600 16th St 
Firebaugh, CA 

559-659-1481  

Firebaugh High School 
10 miles W 

1976 Morris Kyle Dr 
Firebaugh, CA 

559-659-1415  
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Nearby Public Areas That Could Be Affected By a Release/Incident 
(Off-Site Vulnerability Identification) 

Facility Location/Address 
 Telephone No. Remarks/Special Needs 

Hospitals 

Madera Community 
Hospital 
16 Miles NE 

1250 East Almond Ave 
Madera, CA 

559-675-5520 
559-675-5555 

  

United Health Center 
of the San Joaquin 
Valley Inc.  

Firebaugh, CA. 559-659-1431   

Central Valley 
General Hospital 
12 Miles SE 

1000 South Madera Ave 
Kerman, CA 

559-846-9370   

Children Hospital 
Central CA 
26 Miles E 

9300 Valley Children’s 
Place PC 17 
Madera, CA 

559-353-7100 
 

  

Westgate Manor 
Convalescent 
Hospital 15 Miles NE 

1700 Howard Rd 
Madera, CA 

559-276-8765   

San Joaquin Valley 
Rehab Hospital 
22 miles E 

7173 North Sharon Ave 
Fresno, CA. 

559-436-3600 
 

  

Fresno Heart Hospital 
26 Miles E 

15 East Audubon Dr 
Fresno, CA 

559-433-8000   

Kaiser Permanente 
Hospital 
26 Miles E 

7300 North Fresno St 
Fresno, CA 

559-448-4500   

Fresno Community 
Hospital and Medical 
Center 
26  Miles E 

2823 Fresno St 
Fresno, CA 

559-459-6000   

St Agnes Medical 
Center 
27 Miles E 

1303 East Herndon Ave 
Fresno, CA 

559-450-3000   

Poison Control 
Center 

 800-222-1222   
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Nearby Public Areas That Could Be Affected By a Release/Incident 
(Off-Site Vulnerability Identification) 

Facility Location/Address 
 Telephone No. Remarks/Special Needs 

Nursing Homes 

Autumn Ridge at 
Kerman 
12 Miles E 

14280 West Stanislaus 
Ave 
Kerman, CA 

559-842-7727   

Cedar Creek 
Retirement 
Community 14 Miles 
NE 

500 North Westberry 
Blvd 
Madera CA 

559-673-2345   

Westgate Manor 
Convalescent 
15 Miles NE 

1700 Howard Rd 
Madera, CA 

559-276-8765 
559-673-9278 

  
  
 

Magic Heart Guest 
Home 
16 Miles NE 

419 Clinton St 
Madera, CA 

559-673-0536   
 

Fig Garden 
Retirement Center 
23 Miles E 

6035 North Marks Ave 
Fresno, CA 

559-432-6213   
 

Somerford Place of 
Fresno 
23 Miles E 

6075 North Marks Ave 
Fresno, CA 

559-446-6226   
 

Arbor Faire 
Apartments 

5173 North Feland Ave 
Fresno, CA 

559-274-1459   
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Nearby Public Areas That Could Be Affected By a Release/Incident 
(Off-Site Vulnerability Identification) 

Facility Location/Address 
 Telephone No. Remarks/Special Needs 

Ranches/Farms 

Lion Brothers Farms 
Cottonwood Ranch 
1.5 Miles N 

5588 Road 16 
Madera, CA 

559-673-2875   
 

Tenincom Ranch 
3.6 Miles E 

3350 Gravely Ford Dr 
Madera, CA 

559-674-8102   
 

Satragni Bros Ranch 
4.9 Miles E 

22000 W Shields Ave 
Kerman, CA 

559-846-7045   
 

Zacky Farms 
4.3 Miles S 

25757 West Whites 
bridge Ave 
Mendota, CA 

559-655-8009   
 

Bar 20 Dairy Farm 
4.8 Miles SW 

25500 W Whites bridge 
Ave 
Kerman, CA 

559-846-7017   
 

Baldridge Farms, Inc 
4.8 Miles NE 

19581 Ave 7  
Madera, CA 

559-661-3700   
 

Oro Loma Ranch 
7.1 Miles W 

900 Airport Blvd 
Mendota, CA 

559-655-1900   
 

Durham Radinoff 
Partnership 
6.6 Miles 

18252 W Clinton Ave 
Kerman, Ca 

559-846-8001   
 

Gilmore Ranch Clark 
Bros, Inc 
5.0 Miles E 

2497 North Yuba Ave 
Kerman, CA 
 

559-846-6585   
 

Gilmore Ranch 
6.3 Miles SE 

2500 Colusa St 
Kerman, CA 

559-846-6585   
 

Shopping Centers 

Fashion Fair Shopping 
Center 
9.8 Miles W 

1st Lift Canal & E Shaw 
Ave 
Fresno, CA 

559-224-1591   
 

Kerman Shopping 
Center 
11 Miles E 

15057 W Whites bridge 
Ave 
Kerman CA 

559-255-0324   
 

Madera Mini Mall 
 

103 S Yosemite Ave 
Madera, CA 

559-696-7333   
 

Fulton Mall 
26 Miles E 

902 Fulton, Mall 
Fresno, CA 

559-497-6037   
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Nearby Public Areas That Could Be Affected By a Release/Incident 
(Off-Site Vulnerability Identification) 

Facility Location/Address 
 Telephone No. Remarks/Special Needs 

Business/Convention Areas 

Fresno Convention 
Center 
26 Miles E 

700 M Street 
Fresno, CA 

559-445-8100 
 

  
 

International Catering 
Banquet & 
Conference Center 19 
miles SE 

4277 N West Ave. 
Fresno, CA 

559-228-2111   
 

Law Enforcement Stations 
Call 911 or Emergencies 
California State Hwy 
Patrol 

 559-441-5441   
 

Fresno County Sheriff 
Office 

 559-488-3111 
 

  
 

Madera County 
Sheriff Office 

14143 Road 28  
Madera, CA 

559-675-7770   
 

Madera Police 
Department 

330 South C St 
Madera, CA 

Emergency 911 
559-675-4200 

  
 

Fire Stations   
Note: Most of these fire departments are entirely volunteer and not manned so it is best to call 911  
Madera Fire 
Department 

317 N Lake Street 
Madera, CA 

559-661-5497   
 

Fresno County Fire 
District 
7.7 Miles W 

101 McCabe Ave 
Mendota, CA 

559-655-4107   
 

Fresno County Fire 
Protection 
10 Miles S 

25101 West Morton Ave 
Tranquility, CA 

559-698-5500   
 

North Central Fire 
Protection District 11 
Miles SE 

15850 West Kearney 
Blvd 
Kerman, CA 

559-275-5531   
 

Firebaugh Fire 
Department 
12 Miles W 

1575 11th St 
Firebaugh, CA 

559-659-2061   
 

Madera County Fire 
Department 
16 Miles NE 
 

14225 Rd 28 Madera, CA 559-675-7799   
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Nearby Public Areas That Could Be Affected By a Release/Incident 
(Off-Site Vulnerability Identification) 

Facility Location/Address 
 Telephone No. Remarks/Special Needs 

Environmentally Sensitive Areas 

Mendota Wildlife 
Management Area 
7.7 Miles SW 

Mendota, CA 559-655-4645 
 

  

Parks/Preserves/Recreation 

Dykstra Kiddie Rides 
7.5 miles N 

17919 Baldwin St 
Madera, CA 

559-664-9445   

Raisin Hell Ranch 
Haunted Corn Field 
11 miles E 

7451 Rd 32 
Madera, CA 

559-416-1400   

Island Waterpark 
15 miles SE 

6099 West Barstow Ave. 
Fresno, CA. 

559-277-6800   

Kerman Recreation 
Dept 
11 Miles SE 

15101 West Kearney 
Blvd 
Kerman, Ca 

559-846-9383   

Golden Sunset 
Memorial Park 
12 Miles E 

310 South Goldenrod 
Ave 
Kerman, Ca 

559-846-9225   

North Fresno Batting 
Range 15 miles SE 

5365 North Parkway Dr 
Fresno, CA. 

559-275-7313   

Boomers 
20 miles E 

7354 North Abby St 
Fresno, CA. 

559-432-9684   

Laser Quest 
20 miles E 

48 E Herndon Ave. 
20 miles E 

559-440-9300   

Storyland and 
Playland 21 miles SE 

890 West Belmont Ave 
Fresno, CA 

559-486-2124   

Oh Wow Nickel 
Arcade 21 miles E 

5217 North Blackstone 
Ave. 
Fresno, CA. 

559-432-0123   
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