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911 ETC, Incorporated E
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= Founded in 1995 / Based near Seattle, WA (Everett)

= 911 ETC maintains Customer Data

911 ETC provides Enhanced 911 Database Management and On-site
Emergency Notification to provide Precise Location Information

= 911 ETC interfaces for Customers to National
Databases

We assists in interfacing Customers Telecom Network PBX (Private
Branch Exchange)/VoIP Networks with your local PSAP (Public Safety
Answer Point) to provide Automatic Number Identification (ANI) and
Automatic Location Identification (ALI) necessary for all Enhanced
911 calls.




What 911 ETC Provides: E
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« Full time customer support with a trouble ticketing process
« 0Ongoing scheduled database management services

« Synchronized error correction and status reconciliation

« Data reports available upon request

« Full data back-ups

« Data file processing logs and notifications

« Interface support with Telco contacts for routing issues

« Testing support

« E911 database design consulting

« Custom data loaders to accommodate your database needs




Current California Case Studies

e CalOptima
e City of West Sacramento )

e Qualcomm
e County of San Bernardino
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CalOptima [¢% CalOptima

e Single Address
e CLEC Customer
e ELIN ERL Implementation
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CalOptima Sample Feed

A = C

1 ETC305011
2 |SWITCH BTHN: {714) 347-5701
3 For each extension, enter the following:
4 Cal Optima
5

Station 10 Digit DID
E Humber Humber Room Humber or Other Location Info
7
8 5701 7142275701 2nd floor Marth
q 5702 1142275702 2nd floor South
10 5703 1142275703 3rd floor Morth
11 (5704 1142275704 rd floor South
12 (8705 1142278705 Ath floor North
13 (5706 1142278706 Ath floor South
14 [B707 1142278707 7th floor North
15 [B708 1142275708 7th floor South
16
17
18

19

270
372

272

272
270

5731

573
570

573

573

573
570

573
573
570

4

i

N

[@, CalOptima

7142275701

142275702

7142275703

7142275704

Better. Together.

2nd floor North

2nd floor South

3rd floor North

ard floor South

911 ETC

INCORPORATED

8

I 5,



City of West Sacramento

e 34 Unique Building Addresses

e Scheduled Daily Data Feed From A
Existing Database .

e Data Validation
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City of West Sacramento
Sample Data

I® WestSacramento_e911_data_static_1007190802.csv - Motepad
File Edit Format ‘Wiew Help

abbrz, abbrs, abbr?, abbrS, EmpLMame, EmpFHame, Extensionasset_
Civic Center - 1110 west Capitol Awve,3rd Floor,City Manager's
Civic Center - 1110 west Capitol Awve,3rd Floor,City Manager's
Civic Center - 1110 west Capitol Ave,3rd Floor,City Manager's office, City Manager,RENWEE, ADCOCK, 7502
Civic Center - 1110 west Capitol Ave,3rd Floor,City Manager's office, Human Resources, BOMMIE, RIMCHAK, 7503
Civic Center - 1110 west Capitol Ave,3rd Floor,City Manager: office, Human Resources,Ericka,Banish, 7507

office, City Manager,,, 7500
office, City Manager,CITY,MAMNAGER'S OFFICE, 7501

Civic Center - 1110 west Capitol Ave,3rd Floor,City Manager's office, ity Clerk, STEPHANIE, CHAMEY, 7505 i
Civic Center - 1110 west Capitol Ave,3rd Floor,City Manager's office, City Manager, TOBEY, ROSS, 7506

Civic Center - 1110 west Capitol Awve,3rd Floor,City Manager's office, Human Resources,Barbie,Usrey, 7507

Civic Center - 1110 west Capitol aAwe,3rd Floor,City Manager's office, Human Resources,Phil,wright, 7509

Civic Center - 1110 west Capitol Awve,3rd Floor,City Manager's office, Human Resources, JOHM, PERRY, 7510

Civic Center - 1110 west Capitol Awve,3rd Floor,Community Dewvelopment, Community Development Admin , JOMN, ROBIMSCM, 7511

Civic Center - 1110 west Capitol Awve,3rd Floor,City Manager's office, City Manager,CARCL,RICHARDSOMN, 7512

Civic Center - 1110 west Capitol Awve,3rd Floor,City Manager's office, City Manager, ART, SCHROEDER, 7513

Civic Center 1110 west Capitol awve,srd Floor,City Manager's office, City Manager, DAM, HARRIS, 7517

Construction Tra1Ter - 1075 west Capitol awve, 1lst Floar, Pub1ﬁc works, Construction Trailer,DREW,SIDLOF, 7515

Civic center - 1110 west capitol Ave,3rd Floor,City Manager's office, Information Technology, BRUCE, WILLIAMS, 7516

Civic center - 1110 west capitol Ave,3rd Floor,City Manager's office, Information Technology, ROBERT,MILLER, 7517

Civic center - 1110 west capitol Ave,3rd Floor,City Manager's Office, Information Technology, DEAN, HEBENSTREIT, 7518

Civic cCenter - 1110 west cCapitol Ave,3rd Floor,City Manager's Office, Information Technology, sajjad,Choudhry, 7519

Civic Center - 1110 west Capitol Awve,srd Floor, C1ty mMmanager's office, Information Technology,,, 7520

Civic Center - 1110 west Capitol Ave,3rd Floor,City Manager's office, Information Technolooy, FRAME, PEREIRA, 7521

Civic Center - 1110 west Capitol Ave,lst F]DDF,P&FES and Recreation, Parks administration,3rd,Flr. IDF,7523

Civic Center - 1110 west Capitol Ave,3rd Floor,City Manager's office, Information Technology,Ross,Eaton, 7527
Civic Center - 1110 west Capitol Ave,3rd Floor,City Manager's office, Human Resources,,, 7525

Civic Center - 1110 west Capitol Ave,3rd Floor,City Manager's Office,City Clerk, JANET, CHARAN, 7526

Civic Center - 1110 west cCapitol Ave,3rd Floor,City Manager's office,City Clerk,,,7527

Civic Center - 1110 west Capitol Ave,3rd Floor,City Manager's office, C1t¥ Clerk, KRYSS, RAMKEIN, 7528

Civic Center - 1110 west Capitol Awve,3rd Floor,City Manager's office, armation Technology, ANTHOMNY, ARIEAS, 7529
Civic Center - 1110 west Capitol Awve,3rd Floor,City Manager's office, City Manager, TERESA,WILLOCK, 7530

Civic Center - 1110 west Capitol Awve,srd Floor,City Manager's office, City Manager, Shonna,Clark, 7551

Civic Center - 1110 west Capitol awe,3rd Floor,City Manager's office, City Manager,kelsey, Bozeman, 7532
Civic Center - 1110 west Capitol awve,2nd Floor,Community Dewvelopment, Community Development admin ,,, 7537
Civic Center - 1110 west Capitol awve,3rd Floor,Redevelopment,administration,,, 7535

Civic Center - 1110 west Capitol awve,3rd Floor,Redevelopment,administration,,, 7536

Civic Center - 1110 west Capitol awve,3rd Floor,Redevelopment,administration,Erin,Riwvas, 7537

-
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Customer Extension
Location Database

Scheduled Dynamic
Directory Export

Data Fields
* DID Numbers
* Cus; er Codes,

911 ETC DATA FLOW

On Campus Phone
911 Call

Switch

Selective
Router

PSAP
(911 Call Center)

Legend
m

m

Pre-911 Call Location Updates

Active On-Campus 911 Call Path

Regional ALI
Data Center(s)
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Qualcomm QUA"COMM
e Multiple Dial tone providers
e 42 Building Unique Addresses

e Customize On-site Notification
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Qualcomm Sample Data QUALCOM/W

| qualcomm.1007170301_1007172121 - WordPad

File Edit “iew Insert Format Help

Dz && # < By

G55-222-3509, AM-230J0
G55-227-1745, AT-14494
855-8955-0067, M-225H1
855-055-6595, N-110K
§55-055-6034, AR-110F
855-8055-3789, N-2651
G55 -Z2V-Z027, WA-1154
SG55-Z22V-To2Z,AI-124T
8553-3835-3396, QRC-T7294
g55-2Z22-5644, QRC-Z0O7E
855-22Y-3356,0-203T
8553-335-5947, AF-240D
§55-335-6449, AR-355411
g553-227-7680, AV-220J
8553-335-063Z, AU-1a685F
8553-83535-6263, AU-252419
855-222-5746,0-381G
G55-222-5937, QRC-400R
G55-227-4154, N-1:25
G55-222-5442, AV-210T
G55-227-7373, AV-510R
§55-0585-3303,0-323C
G55-Z27-2080, AM-2350
855-8355-9509, W-1587
§55-055-5074, AF-23 58
G55-222-2324,W-1050
G55-222-26815, WT-9400
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T4 £911 Problem - Microsoft Word - B)X]
! File Edit “ew Insert Formak  Tools  Table  Window  Help Twpe a question For help [ X
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File Message \View Help
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From: SERVER
Ta: FRONT DESK

Time: 8122008 Thu 11:36:44 AM
911CALL REPORT

TECH CNTR, 8TH FL, RM 507 CAMERA 7
EXT 626-355-1234

sors that
might he

MM On-campus
ned me that
e EmErgency
ider current
rom anywhere
s may not be
zphone

e e = B B eE ] e e Ty AR N o

location information. He says that we are unable, under our current
telecommunications system configuration, to transmit the exact
location of the 9-1-1 caller to the operator position, thus we may be
preventing the local emergency services from responding effectively.

EE:E@i. 11

Page 1

s Stanrt

Sec 1 11 Ak 1" Ln 1 ol 1 REC| TRE| ExT | ovr| | BH

e r Wi Inbo - Microsoft Qut, ., Ei_".l' EQ11 Problem - Micro...

H Do g




T8 £911 Problem - Microsoft Word |:||E”X|

! File Edit “ew Insert Formak  Tools  Table  Window  Help Twpe a question For help [ X
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From: SERWER
Ta: FRONT DESK

. o] Time: 8122006 Thu 11:36:44 AM
911 DISC REPORT

% TECH CNTR, 5TH FL, RM 507 CAMERA 7
ici EXT 626-555-1234

conditio
on our o=

teleconmu
location
preventi
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County of San Bernardino

e Progressive Implementation
e Multiple LEC Territories
e Single Scheduled Daily Data Feed
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County of San Bernardino
Sample Data

TELEPHOME PEx, DM, BLDG CODE, BLDG, FLR, QUAD, DEPT
ADLT390TLLADSOD, 26800,4-390,1,1, N W, SHR
ADLTZO0TLLADSD, 26800, 4-390,1,1, 5/E, SHR
ADLT390TLLADSD, 26800, 4-390,1,1, N/E, SHR
ADLT300TLLADSD, 26800,4-300,1,1, MW, SHR
ADLTZO0TLLADSD, 26800, 4-390,1,1, N/E, SHR
ADLT3I90TLLADSO, 26800, 4-390,1,1, 5/, SHR
ADLTZO0TLLADSD, 26800, 4-300,1,1, N/E, SHR
ADLTZO0TLLADSD, 26811, 4-390,1,1, 5/E, SHR
ADLT390TL1ADSD, 26814,4-390,1,1, 5/E, SHR
ADLTZO0TLLADSD, 26815,4-390,1,1, 5/E, SHR
ADLT390TLLADSD, 26816,4-390,1,1, 5/E, SHR
ADLT390TLLlADSD, 26817,4-390,1,1, 5/E, SHR
ADLTZO0TLLADSD, 26818,4-390,1,1, 5/E, SHR
ADLT390TLLADSO, 26819, 4-390,1,1, 5/E, SHR
ADLTZO0TLLADSD, 26820, 4-300,1,1, N/E, SHR
ADLTZO0TLLADSD, 26820, 4-390,1,1, N/E, SHR
ADLT390TL1ADSD, 26821,4-390,1,1, 5/E, SHR
ADLTZO0TLLADSD, 26822,4-300,1,1, 5/E, SHR
ADLT390TLLADSO, 26823,4-390,1,1, 5/, SHR
ADLT300TLLADSD, 26824,4-300,1,1, 5/, SHR
ADLTZO0TLLADSD, 26825,4-300,1,1, 5/, SHR
ADLT3I90TLLADSO, 26826,4-390,1,1, 5/, SHR
ADLTZO0TLLADSD, 26827,4-300,1,1, 5/, SHR
ADLTZO0TLLADSD, 26828, 4-300,1,1, 5/, SHR
ADLT3I90TLLADSD, 26829,4-390,1,1, 5w, SHR
ADLTZO0TLLADSD, 26830,4-300,1,1, 5/, SHR
ADLT390TLLADSD, 26831, 4-390,1,1, 5w, SHR
ADLT300TLLADSD, 26832,4-300,1,1, 5/, SHR
ADLTZO0TLLADSD, 26833,4-300,1,1, 5/, SHR
ADLT3IO0TLLADSO, 26834, 4-390,1, 2, N/W, SHR
ADLTZO0TLLADSD, 26835,4-300,1, 2, N/, SHR
ADLTZO0TLLADSD, 26836, 4-300,1, 2, 5/, SHR
ADLT390TLL1ADSD, 26837,4-390,1, 2, 5/W, SHR
ADLTZO0TLLADSD, 26837,4-300,1, 2, 5/, SHR
ADLT390TLLADSO, 26838,4-390,1, 2, 5/E, SHR
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911 ETC California Customers E
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|SONY PICTURES

MissionCollege

ot Claga, CaliTormia

(QUALCOMM il ¢ I CalOptima

Booz | Allen | Hamilton

County of B
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