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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Petition to Adopt, Amend, or Repeal a 
Regulation Pursuant to Pub. Util. Code § 1708.5 
to Designate Lead Entity and to Enable 
Emergency Access to 211 Services in Counties 
and Localities Without Existing 211 Centers. 
 

Petition 10-02-002 
(Filed February 4, 2010) 

 

 
 

ADMINISTRATIVE LAW JUDGE’S RULING  
REQUIRING PETITIONER TO FILE A RESPONSE 

TO REQUEST FOR INFORMATION WITHIN 10 DAYS 
 
1. Summary 

 On February 4, 2010, 2-1-1- California (2-1-1) petitioned the Commission 

to adopt, amend, or repeal a regulation, pursuant to Public Utilities Code 

Section 1708.5, to designate a lead entity, and to enable emergency access to 

211 services in unserved areas of California.   

2-1-1 has provided a useful framework for the Commission to consider 

whether a rulemaking should be opened.  In order to effectively consider 2-1-1’s 

petition for rulemaking, certain additional information would be helpful.  In 

responding, please provide as much detail as possible. 

2. Service List 
In an effort to inform all entities that may be interested in this petition, 

2-1-1 should serve Petition 10-02-002 on each facilities-based carrier that operates 

in California, each county government in California, and each information and 

referral service provider currently authorized by the Commission, applied for, or 

is in negotiations to operate in California.   
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Because of the age of the service list from Rulemaking (R.) 02-01-025 used 

to serve the current petition, explain whether 2-1-1 verified that the contacts for 

the organizations listed as parties on the service list are still accurate.  If not, 

please verify that these are the correct contacts, and if necessary, serve the 

petition on the correct person. 

3. Unserved Counties and Localities 
The petitioner provided some basic information regarding the number of 

counties served and the percent of California residents served by 2-1-1.  In order 

to determine the penetration of the 211 program in California, please provide a 

list of the counties that have 211 services, the population of each, and the 

population of California. 

If 2-1-1 has knowledge of the opinions of existing 211 Centers, residents of 

unserved counties and localities, and providers of local, payphone, and 

cell-phone telecommunications services (referenced on page 7 of petition) 

regarding 2-1-1’s proposals, it should include that information in its response. 

4. Revisions to Decision 03-02-029 
In order to focus 2-1-1’s concerns regarding the deployment of the 

211 program to unserved areas, it would be helpful to know what specific 

changes 2-1-1 would make to the rules and guidelines set out in Decision 

(D.) 03-02-029. 

In D.03-02-029, the Commission relied on the delegation of authority from 

the Federal Communications Commission (FCC) in authorizing a 211 program in 

California.  Does 2-1-1 have knowledge of whether the FCC rules regarding the 

211 program have changed?  If so, please provide a summary of those changes. 



P.10-02-002  SMW/eap 
 
 

- 3 - 

Does 2-1-1’s request that it be officially recognized as the “Lead Entity for 

Implementing and Overseeing the Provision of 211 Service in California” rely on 

a specific code, law, or decision?  If so, please provide a cite. 

5. Cost 
In determining whether to open a rulemaking, it is important to address 

whether the benefits of a proposed change outweighs the costs or vice versa.  

Please explain what 2-1-1 means by “reasonably priced,” when it discusses 

negotiated contracts at page 7 of its petition.  Also, has 2-1-1 estimated what the 

per customer cost of expanding the 211 program would be, and if so, what is that 

estimated cost? 

6. Emergency Services 
2-1-1 provides examples of the 211 service being utilized during disasters 

and emergencies.  In an effort to focus on the specific services provided by the 

211 service during a disaster or emergency that are not provided elsewhere, 

please list what services 2-1-1 provides during/after a disaster/emergency that 

911 and other similar services do not provide, and in addition to 211, what other 

options are available to customers during/after a disaster/emergency for 

contacting government and other emergency services? 

7. Conclusion 
In responding to this request for information, 2-1-1 should file a document 

entitled “Response to Inquiries of the ALJ” within 10 days of the date of this 

ruling. 

If there are any questions regarding the required information, 2-1-1 may 

contact the Administrative Law Judge, Seaneen M. Wilson, at (415) 703-1525 or 

smw@cpuc.ca.gov. 
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IT IS RULED that: 

1. 2-1-1- California must respond to all inquiries in this ruling. 

2. 2-1-1 California must file its response as a document entitled “Response to 

Inquiries of the ALJ” within 10 days of the date of this ruling. 

3. 2-1-1- California must serve Petition 10-02-002 within 10 days of the of the 

date of this ruling, on each facilities-based carrier that operates in California, 

each county in California, and each information and referral service provider 

currently authorized to operate in California by the Commission to provide 211 

service in California, has applied for authorization to provide 211 service in 

California, or is in negotiations with authorized providers or counties to provide 

211 service in California. 

4. 2-1-1 California must provide a hard copy of its response to me, in addition 

to electronically filing its response. 

Dated February 23, 2010, at San Francisco, California. 

 
 
 
  /s/ SEANEEN M. WILSON 

  Seaneen  M. Wilson 
Administrative Law Judge 
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INFORMATION REGARDING SERVICE 

 
I have provided notification of filing to the electronic mail addresses on the 

attached service list. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

Notice of Availability of the filed document to be served upon the service list to 

this proceeding by U.S. mail.  The service list I will use to serve the Notice of 

Availability of the filed document is current as of today’s date. 

Dated February 23, 2010, at San Francisco, California. 

 
 
 

/s/ ERLINDA PULMANO 
Erlinda Pulmano 
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************ SERVICE LIST *********** 
Last Updated on 23-FEB-2010 by: RC4  
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************** PARTIES **************  
Micki Burton                             
Associate Directory - Regulatory         
AT&T CALIFORNIA                          
525 MARKET STREET, 19TH FLOOR            
SAN FRANCISCO CA 94105                   
(415) 778-1433                           
michelle.burton@att.com                       
 
Lynn Pesely                              
CALIF. ALLIANCE OF INFORMATION & 
REFERRA 
PO BOX 161726                            
SACRAMENTO CA 95816                      
(916) 689-2378                           
lpesely@yahoo.com                             
For: 2-1-1                                                                               
 
Lesla Lehtonen                           
JEROME CANDELARIA                        
Vp Legal And Regulatory Affairs          
CALIFORNIA CABLE & TELECOM 
ASSOCIATION   
360 22ND STREET, SUITE 750               
OAKLAND CA 94612                         
(510) 628-8043 X-107                     
ll@calcable.org                               
For: California Cable Television Association                  
 
Jerome F. Candelaria                     
Attorney At Law                          
CALIFORNIA CABLE & 
TELECOMMUNICATIONS    
360 22ND STREET, NO. 750                 
OAKLAND CA 94612                         
(510) 628-8043                           
jerome@calcable.org                           
 
Rick Sakamoto                            
CALIFORNIA REGISTRY                      
17853 SANTIAGO BLVD., SUITE 103-349      
VILLA PARK CA 92861-4113                 
(949) 768-1171                           
calregistryairs@cox.net                       
 
Allan Friedman                           
CALIFORNIA STATEWIDE STEERING 
COMMITTEE  
660 J STREET, SUITE 270                  
SACRAMENTO CA 95814                      
(916) 325-1690                           
allanm@cfilc.org                              
For: California 2-1-1 Statewide Steering Committee      
 

George Granger                           
V.P. External Affairs                    
CINGULAR WIRELESS                        
4420 ROSEWOOD DRIVE, 4TH FLOOR           
PLEASANTON CA 94588                      
(925) 227-3070                           
george.granger@cingular.com                   
 
John Bateson                             
CONTRA COSTA CRISIS CENTER               
PO BOX 3364                              
WALNUT CREEK CA 94598                    
(925) 939-1916                           
johnb@crisis-center.org                       
 
Jeffrey F. Beck                          
SEAN P. BEATTY,E BLACK                   
Attorney At Law                          
COOPER, WHITE & COOPER ,L.L.P.           
201 CALIFORNIA ST., 17TH FLOOR           
SAN FRANCISCO CA 94111                   
(415) 433-1900                           
smalllecs@cwclaw.com                          
For: Calaveras,Cal-Ore, Ducor,Evans,Foresthill,Happy 
Valley,Hornitos,Kerman,Pinnacles,Ponderosa,etc.                    
 
Patrick M. Rosvall                       
Attorney At Law                          
COOPER, WHITE & COOPER, LLP              
201 CALIFORNIA STREET, 17TH FLOOR        
SAN FRANCISCO CA 94111                   
(415) 433-1900                           
smalllecs@cwclaw.com                          
For: Roseville Telephone Company                                              
 
La Tanya Linzie                          
COX CALIFORNIA TELCOM,L.L.C. DBA COX COM 
2200 POWELL STREET, SUITE 1035           
EMERYVILLE CA 94608                      
(510) 923-6220                           
For: Cox California Telcom, L.L.C. dba Cox 
Communications                                                                              
 
Gregory S. G. Klatt                      
Attorney At Law                          
DOUGLASS & LIDDELL                       
21700 OXNARD STREET, SUITE 1030          
WOODLAND HILLS CA 91367-8102             
(818) 961-3002                           
klatt@energyattorney.com                      
For: 2-1-1 California                                                                         
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Barbara Bernstein                        
EDEN I & R                               
570 B STREET                             
HAYWARD CA 94541                         
(510) 537-2710 8                         
bbernstein@edenir.org                         
 
W. Lee Biddle                            
FERRIS AND BRITTON, APC                  
401 W. A ST., SUITE 1600                 
SAN DIEGO CA 92101                       
(619) 233-3131                           
lbiddle@ferrisbritton.com                     
For: Cox Communicatiion, Inc.                                         
 
Maribel Marin                            
Executive Director                       
INFO LINE OF LOS ANGELES, INC.           
POST OFFICE BOX 726                      
SAN GABRIEL CA 91778-0726                
(626) 350-1841                           
mmarin@infoline-la.org                        
 
Angie Baur                               
INFO LINK ORANGE COUNTY                  
2081 BUSINESS CENTER DR., 130            
IRVINE CA 92612                          
(949) 955-2255                           
abaur@infolinkoc.org                          
 
Earl Nicholas Selby                      
Attorney At Law                          
LAW OFFICES OF EARL NICHOLAS SELBY       
530 LYTTON AVENUE, 2ND FLOOR             
PALO ALTO CA 94301-1705                  
(650) 323-0990                           
ens@loens.com                                 
 
Randall W. Keen                          
Attorney At Law                          
MANATT PHELPS & PHILLIPS, LLP            
11355 WEST OLYMPIC BLVD.                 
LOS ANGELES CA 90064                     
(310) 312-4361                           
rkeen@manatt.com                              
 
Maria L. Woodbridge                      
Attorney At Law                          
MCI, INC.                                
201 SPEAR STREET, 9TH FLOOR              
SAN FRANCISCO CA 94105                   
(415) 228-1140                           
Maria.L.Woodbridge@mci.com                    
For: WorldCom, Inc.                                                            
 
 
 
 

Peter Vicencio                           
Customer Oper Supervisor                 
METROPCS, INC.                           
1080 MARINA VILLAGE PARKWAY, 4TH FLOOR   
ALAMEDA CA 94501                         
pvicencio@metropcs.com                        
 
Monica L. McCrary                        
Legal Division                           
RM. 5134                                 
505 VAN NESS AVE                         
San Francisco CA 94102 3298              
(415) 703-1288                           
mlm@cpuc.ca.gov                          
For: ORA                                                                                           
 
Pejman Salimpour                         
NEXCARE COLLABORATIVE                    
15477 VENTURA BLVD.                      
SHERMAN OAKS CA 91403                    
(818) 461-9900                           
psalimpour@nexcarecollaborative.com           
 
Ed Scoenberger                           
NORTHERN CALIF. COUNCIL FOR COMMUNITY    
221 MAIN STREET, SUITE 300               
SAN FRANCISCO CA 94105                   
ed.schoenberger@ncccsf.org                    
For: 2-1-1- Implementation                                                             
 
Martin A. Mattes                         
JOSE E. GUZMAN, JR.                      
Attorney At Law                          
NOSSAMAN LLP                             
50 CALIFORNIA STREET, 34TH FLOOR         
SAN FRANCISCO CA 94111-4799              
(415) 398-3600                           
mmattes@nossaman.com                          
For: California Payphone Association                                          
 
Burton Micki                             
PACIFIC BELL                             
140 NEW MONTGOMERY ST. ROOM 1720         
SAN FRANCISCO CA 94105                   
mbl469@camail.sbc.com                         
For: PACIFIC BELL                                                                         
 
Lupita Reyes                             
VERIZON CALIFORNIA, INC.                 
MAIL CODE HQE02F69                       
600 HIDDEN RIDGE                         
IRVING TX 75038                          
(972) 718-6744                           
lupita.reyes@verizon.com                      
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Peter A. Casciato                        
A Professional Corporation               
PETER A. CASCIATO, PC                    
355 BRYANT STREET, SUITE 410             
SAN FRANCISCO CA 94107                   
(415) 291-8661                           
pcasciato@sbcglobal.net                       
For: TIME WARNER TELECOM OF CALIFORNIA, 
LP                                                                                           
 
Darren S. Weingard                       
Senior Counsel                           
SBC                                      
140 NEW MONTGOMERY STREET, ROOM 1520     
SAN FRANCISCO CA 94105                   
(415) 542-7706                           
darren.weingard@sbc.com                       
For: Pacific Bell                                                                     
 
David A. Simpson                         
Attorney At Law                          
SIMPSON PARTNERS LLP                     
900 FRONT STREET, SUIT3 300              
SAN FRANCISCO CA 94111                   
(415) 773-1790                           
david@simpsonpartners.com                     
For: California Alliance of Information and Referral 
Services and Members of the Statewide 2-1-1 
Steering                                                                                 
 
Christine Mailloux                       
Attorney At Law                          
THE UTILITY REFORM NETWORK               
115 SANSOME STREET, SUITE 900            
SAN FRANCISCO CA 94104                   
(415) 929-8876                           
cmailloux@turn.org                            
For: The Utility Reform Network                                      
 
Lorraine A. Kocen                        
VERIZON CALIFORNIA INC.                  
112 S. LAKEVIEW CANYON ROAD, CA501LS     
THOUSAND OAKS CA 91362-3811              
(805) 372-6945                           
lorraine.kocen@verizon.com                    
 
Elaine M. Duncan                         
VERIZON CALIFORNIA, INC.                 
711 VAN NESS AVENUE, SUITE 300           
SAN FRANCISCO CA 94102                   
(415) 474-0468                           
elaine.duncan@verizon.com                     
For: Verizon California                                                       
 
 
 
 
 

Melissa Waksman                          
Attorney At Law                          
XO CALIFORNIA, INC.                      
ONE FRONT STREET, SUITE 1850             
SAN FRANCISCO CA 94111                   
(415) 901-3816                           
melissa.waksman@xo.com                        
For: XO California, Inc.                                                                   
____________________________________________ 
 
********** STATE EMPLOYEE ***********  
 
Timothy J. Sullivan                      
Administrative Law Judge Division        
RM. 2106                                 
505 VAN NESS AVE                         
San Francisco CA 94102 3298              
(415) 703-2726                           
tjs@cpuc.ca.gov                          
 
Sean Wilson                              
Administrative Law Judge Division        
RM. 5103                                 
505 VAN NESS AVE                         
San Francisco CA 94102 3298              
(415) 703-1525                           
smw@cpuc.ca.gov                          
 
********* INFORMATION ONLY **********  
 
Margaret Felts                           
President                                
CALIFORNIA COMMUNICATIONS ASSN           
1321 HOWE AVE. SUITE 202                 
SACRAMENTO CA 95825                      
(916) 567-6700                           
mcf@calcom.ws                                 
 
Esther Northrup                          
COX COMMUNICATIONS                       
350 10TH AVENUE, SUITE 600               
SAN DIEGO CA 92101                       
(619) 266-5315                           
esther.northrup@cox.com                       
 
Leslie Alan Ueoka                        
VERIZON HAWAII TEL.                      
PO BOX 2200                              
HONOLULU HI 96841                        
(808) 546-2898                           
les.ueoka@verizon.com                         
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Charles E. Born                          
Manager, State Govt. Affairs             
FRONTIER, A CITIZENS COMMUNICATIONS CO   
PO BOX 340                               
ELK GROVE CA 95759                       
charlie.born@frontiercorp.com                 
 
Sara Matta                               
INFO LINE OF SAN DIEGO COUNTY            
PO BOX 881307                            
SAN DIEGO CA 92168-1307                  
smatta@infoline-sd.org                        
For: INFO LINE OF SAN DIEGO COUNTY                   
 
Kristine Lucero                          
Project Coordinator                      
RICHARD HEATH AND ASSOCIATES, INC.       
590 W. LOCUST AVENUE, SUITE 103          
FRESNO CA 93650                          
(559) 447-7000                           
kristine@rhainc.com                           
 
Scott Freiermuth                         
SPRINT                                   
BUILDING 9                               
6160 SPRINT PARKWAY                      
OVERLAND PARK KS 66251                   
(913) 762-7736                           
sfreie02@sprintspectrum.com                   
 
Stephen H. Kukta                         
Counsel                                  
SPRINT NEXTEL                            
201 MISSION STREET, SUITE 1500           
SAN FRANCISCO CA 94105                   
(415) 572-8358                           
stephen.h.kukta@sprint.com                    
 
Regina Costa                             
Research Director                        
THE UTILITY REFORM NETWORK               
115 SANSOME STREET, SUITE 900            
SAN FRANCISCO CA 94104                   
(415) 929-8876 X-312                     
rcosta@turn.org                               
 
Michael Shames                           
UTILITY CONSUMERS ACTION NETWORK         
3100 FIFTH AVENUE, SUITE B               
SAN DIEGO CA 92103                       
(619) 696-6966                           
mshames@ucan.org                              
 
 

Gary Madden                              
VOLUNTEER CENTER OF RIVERSIDE COUNTY     
PO BOX 5376                              
RIVERSIDE CA 92517-5376                  
gmadden@vcrivco.org                           
For: VOLUNTEER CENTER OR RIVERSIDE COUNTY          
____________________________________________ 
 
 

(END OF SERVICE LIST) 


