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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Order Instituting Rulemaking on the 
Commission’s Own Motion to Establish 
Consumer Rights and Consumer Protection 
Rules Applicable to All Telecommunications 
Utilities. 
 

 
 

Rulemaking 00-02-004 
(Filed February 3, 2000) 

 
 
ADMINISTRATIVE LAW JUDGE’S RULING RESETTING FILING DATES AND 
CLARIFYING APPLICABILITY OF PROPOSED CALIFORNIA TELEPHONE 

CORPORATION BILLING RULES  
 

On February 12, 2010, the assigned Commissioner issued his Ruling 

Requesting Comment on Proposed California Telephone Corporation Billing 

Rules.  Since issuance of the ruling, parties have submitted two requests:   

CTIA – The Wireless Association moved for an extension of the filing dates for 

comments and reply comments, and clarification has been sought1 regarding 

whether the billing rules apply only to third-party billing services. 

CTIA – The Wireless Association motion requested an approximately  

four-week extension of the filing dates.  Pursuant to Rule 11.1(g) of the 

Commission’s Rules of Practice and Procedure, this request is granted, in part.  

Comments and reply comments must be filed and served as follows: 

Comments, filed and served March 22, 2010 
Reply Comments, filed and served April 9, 2010 

                                              
1  Electronic mail request from Anita Taft-Rice to Administrative Law Judge Bushey, 
dated February 17, 2010.  A printed copy of the request has been placed in the 
correspondence section of the formal file for this proceeding. 
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The request for clarification stated that the proposed rules appeared to 

apply only to billing for third-party goods or services, and not a carrier’s own 

services, offered on a wholesale basis or directly to end-users. 

The proposed Revised General Order 168, Part 4, billing rules are intended 

to apply both to third-party billing and a carrier’s own billings.  To the extent the 

proposed rules are not clear on this point, parties should submit comments and 

recommended modifications. 

IT IS SO RULED. 

Dated March 2, 2010, at San Francisco, California. 

 
 
 
  MARIBETH A. BUSHEY 

  Maribeth A. Bushey 
Administrative Law Judge 
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INFORMATION REGARDING SERVICE 

 
I have provided notification of filing to the electronic mail addresses on the 

attached service list. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

hard copy of the filed document to be served upon the service list to this 

proceeding by U.S. mail.  The service list I will use to serve the hard copy of the 

filed document is current as of today’s date. 

Dated March 2, 2010, at San Francisco, California. 

 
 
 

SANDRA M. JACKSON 
Sandra M. Jackson 

 
 
 

N O T I C E  
 

Parties should notify the Process Office, Public Utilities Commission, 
505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any 
change of address to ensure that they continue to receive documents. 
You must indicate the proceeding number on the service list on which 
your name appears. 
 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
 

The Commission’s policy is to schedule hearings (meetings, workshops, 
etc.) in locations that are accessible to people with disabilities.  To verify 
that a particular location is accessible, call: Calendar Clerk 
(415) 703-1203. 
 
If specialized accommodations for the disabled are needed, e.g., sign 
language interpreters, those making the arrangements must call the 
Public Advisor at (415) 703-2074 or TDD# (415) 703-2032 five working 
days in advance of the event. 


