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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Order Instituting Rulemaking Regarding 
Whether to Allow Access to 211 Services in 
Counties and Localities Without 211 
Centers. 
 

 
Rulemaking 10-06-002 

(Filed June 3, 2010) 
 

 
 

ADMINISTRATIVE LAW JUDGE’S RULING  
SETTING A SECOND WORKSHOP  

 
This ruling sets a second workshop for March 22, 2011, at 10:00 a.m., at the 

Commission’s Courtyard Room, 505 Van Ness Avenue, San Francisco, California.  

The parties may file a Workshop Statement in response to the questions in 

Attachment A to this ruling titled “Response to ALJ Ruling Setting Workshop 

that includes list of Topical Questions.”  This workshop statement must be filed 

five days prior to the workshop.  Parties must also be prepared to discuss 

responses to the questions in Attachment A to this ruling, as well as all other 

issues pertinent to this case, in detail, at the workshop. 

Therefore, IT IS RULED that: 

1. A workshop in this proceeding will be held on March 22, 2011, at 

10:00 a.m., at the Commission’s Courtyard Room, 505 Van Ness Avenue, San 

Francisco, California. 

2. The parties may file a Workshop Statement in response to questions in 

Attachment A to this ruling titled “Response to ALJ Ruling Setting Workshop 

that includes list of Topical Questions,” five days prior to the workshop. 
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3. The parties must be prepared to discuss responses to the questions in 

Attachment A to this ruling, as well as all other issues pertinent to the case, in 

detail, at the workshop. 

Dated February 15, 2011 at San Francisco, California.   

 
 
 
  /s/  SEANEEN M. WILSON 

  Seaneen M. Wilson 
Administrative Law Judge 
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ATTACHMENT A 
 

1. In order to provide 211 service to unserved areas in an emergency, what 

specific revisions and/or additions should be made to the 211 Program 

adopted in Decision (D.) 03‐02‐029, including, but not limited to, 

Conclusions of Law, Ordering Paragraphs, Appendix A and Appendix B?  

(Provide as red‐lined version showing all additions and deletions.) 

2. For the unserved areas in which 211 emergency service is proposed to be 

provided: 

a. How would 211 California acquire information for databases 

related to 211 calls received from unserved areas? 

b. Would San Francisco, Los Angeles, and San Diego be used as 

central call center sites, or would sites be located throughout the 

state?  Where? 

c. Identify each currently available source of funding for 211 
emergency service for unserved locales.   

3. In determining a Lead Entity for the 211 program: 

a. What criteria should be used to vet a prospective lead? 

b. Should the lead entity be a private or governmental entity? 

c. Should the entity be incorporated in California? 

 If so, what type of corporation should the entity be?  

d. Should the lead entity have bylaws?  If so, what should they be 

and should they be subject to Commission approval? 

e. Should the lead entity be bonded?  If so, for how much and what 

would this bond cover? 
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f. Should the lead entity be eligible to request funds from the federal 
and state government and charitable organizations? 

g. What experience and abilities should a prospective lead entity 

have? 

4. Duties and Oversight of Lead Entity: 

a. What duties should the lead be responsible for? 

b. How do these duties differ from those of the Commission and 

other regulatory agencies involved in the provision of 211 service? 

c. Would the lead provide outreach to California residents regarding 

both regular and emergency 211 service?  If so, how would this 

outreach be accomplished?  

d. What vetting process should the lead entity use to choose its staff? 

e. How many staff should the lead entity have in order to perform 

its duties? 

f. What financial resources should a lead entity have in order to 

perform its duties? 

g. During times of emergency, how will staff requirements change 

and what should a lead entity be responsible for in those situations?   

h. How should the lead entity be held accountable for following all 

rules, regulations, and laws, performing all required duties, and 

spending funds appropriately?  

i. Should the lead entity be required to report to the Commission on 

an annual basis regarding its activities? 

 If so, what activities should it report on? 

(END OF ATTACHMENT A) 
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INFORMATION REGARDING SERVICE 

 
I have provided notification of filing to the electronic mail addresses on the 

attached service list. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

hard copy of the filed document to be served upon the service list to this 

proceeding by U.S. mail.  The service list I will use to serve the hard copy of the 

filed document is current as of today’s date. 

Dated February 15, 2011, at San Francisco, California. 

 
 
 

/s/  GLADYS M. DINGLASAN 
Gladys M. Dinglasan 

 
 

N O T I C E  
 

Parties should notify the Process Office, Public Utilities Commission, 
505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any 
change of address to ensure that they continue to receive documents.  
You must indicate the proceeding number on the service list on which 
your name appears. 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
The Commission’s policy is to schedule hearings (meetings, workshops, 
etc.) in locations that are accessible to people with disabilities.  To verify 
that a particular location is accessible, call: Calendar Clerk 
(415) 703-1203. 

If specialized accommodations for the disabled are needed, e.g., sign 
language interpreters, those making the arrangements must call the 
Public Advisor at (415) 703-2074 or TDD# (415) 703-2032 five working 
days in advance of the event. 


