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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Application of Pacific Gas and Electric
Company for Approval of the 2009-2011
Low Income Energy Efficiency and Application 08-05-022
California Alternate Rates for Energy (Filed May 15, 2008)
Programs and Budget (U39M).

And Related Matters. Application 08-05-024
Application 08-05-025
Application 08-05-026

ASSIGNED COMMISSIONER’S RULING
PROVIDING GUIDANCE CONCERNING THE CALIFORNIA ALTERNATIVE
RATES FOR ENERGY (CARE) PROGRAM AND ENERGY SAVINGS
ASSISTANCE PROGRAM (FORMERLY AND GENERALLY REFERRED TO
AS LOW INCOME ENERGY EFFICIENCY (LIEE) PROGRAM) AND RELATED
2012-2014 BUDGET APPLICATIONS

1. Summary
This Ruling sets the stage for the upcoming 2012-2014 California

Alternative Rates for Energy (CARE) and Energy Savings Assistance Program
(formerly and generally referred to as Low Income Energy Efficiency Program
(LIEE)) budget applications of Pacific Gas and Electric Company (PG&E),

San Diego Gas & Electric Company (SDG&E), Southern California Edison
Company (SCE), and Southern California Gas Company (SoCalGas) (collectively,
Utilities).
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First, it provides guidance (Guidance Document) to the Ultilities for their
upcoming 2012-2014 CARE and Energy Savings Assistance Program budget
applications (see Attachment A to this Ruling). Second, it directs the Ultilities to
file their upcoming 2012-2014 CARE and Energy Savings Assistance Program
budget applications by May 15, 2011. Third, it directs the Utilities” immediate

roll out of the new Energy Savings Assistance Program title and logo.

2. Guidance Document

The Utilities are directed to follow the guidance set forth in the attached
Guidance Document which provides a framework in the form of an outline for
the Utilities” upcoming 2012-2014 CARE and Energy Savings Assistance Program
budget applications and associated filings. The Guidance Document also
specifies each of the elements which must be included in each section of the
Utilities” filings. Ultilities should contact Energy Division for accompanying
spreadsheets that provide templates for the required quantitative information to

be submitted.

3. Filing Deadline
The Utilities are directed to file their respective 2012-2014 CARE and

Energy Savings Assistance Program budget application and associated filings by

May 15, 2011.

4. Roll-out of New Brand/Tagline for the LIEE Programs

The Utilities are directed to immediately roll out and use the Energy
Savings Assistance Program title and logo. Until now, the generic reference to
the energy efficiency program for the low income sector has been either low

income energy efficiency or LIEE program. Those generic references to the low
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income program were born and remain in the body of the statute,! Commission’s
policy documents? and decisions.?

However, the Strategic Plan envisioned that a brand and tagline be
developed and employed in the effective marketing, education and outreach of
the low income program. Specifically, a key goal adopted in the Strategic Plan
was “By 2020, all eligible customers will be given the opportunity to participate
in the [Low Income Energy Efficiency] LIEE program.” One of the strategies
toward that goal was to develop a single uniform “recognizable and trustworthy
Brand/Tagline for the LIEE programs.” To implement that strategy, the Ultilities
and the Commission contracted a brand consulting firm, Interbrand, to research
and develop a brand name, a single program name and logo, to be used by all of
the Utilities for all of their low income energy efficiency programs.+

After extensive research, studies and focus groups, Interbrand
recommended that all of the Commission’s low income energy efficiency
programs (previously and generally referred to as Low Income Energy Efficiency
(LIEE ) programs) be uniformly referred to going forward as the “Energy Savings
Assistance Program” to more consistently, uniformly and effectively inform the
customers of the low income energy efficiency programs implemented by

various Utilities.

1 E.g., California Public Utilities Code Sections 381.5 and 2866.
2 E.g., The California Long-Term Energy Efficiency Strategic Plan (Strategic Plan).
3 E.g, Decision (D.) 08-11-031.

4 D.08-11-031, Ordering Paragraph 25.
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Until recently, the Commission and the Utilities merely used the generic
program titles —- the program title commonly used in statutes, decisions, and
various policy documents --Low Income Energy Efficiency program, or LIEE
program. In implementing the Commission’s approved low income program,
Utilities then created their own differing utility-specific program titles/names.>

The idea at this juncture is to standardize and do away with all of the
differing individual utility’s program names and roll out a clearly identifiable
program name that would be used by the Commission and all Utilities and be
instantly recognized by low income customers.

Therefore, effective immediately, the Utilities should begin using the new
brand name, Energy Savings Assistance Program including the logo, in place of
the former generic reference to the low income program. In addition, the new
brand name, Energy Savings Assistance Program including the logo, should also
replace all of the various utility-specific low income energy efficiency program
names used to date by the Utilities. In doing so, the Utilities should not be

expending any funds to order or otherwise create any collateral® which illustrates

5 To date, each of the Utilities developed and used differing names for their respective
LIEE programs, and these various utility-specific low income program names have
caused a lot of confusion among customers, which the new brand name will hopefully
avoid. For instance, PG&E refers to its LIEE program as “The Energy Partners
Program”. SCE refers to its program as “Energy Management Assistance Program” or
“EMA”. SoCalGas refers to its program as “Direct Assistance Program” or “DAP”, and
SDG&E refers to its program as “Energy Team”.

6 The term collaterals refers to the collection of media used for, but not limited to, fliers,
posters, brochures, publications, letterheads, business cards, reference documents,
websites, scripts or visual aids or tools used in demonstration, marketing, education
and/or outreach efforts and presentations, etc. or other printed information used in any

Footnote continued on next page
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the generic low income energy efficiency program as the program title. Instead,
any future expenditure for collaterals should be for collaterals bearing the new
brand/tagline and program title Energy Savings Assistance program and logo.

This single recognizable and trustworthy brand for the low income energy
efficiency program will aid in heightened visibility of and elevated awareness by
the potentially eligible customers of the Commission’s energy efficiency program
for the low income sector. It will also eliminate customer confusion with these
different Utilities” individual utility-specific program names. In turn, heightened
program visibility and elevated customer awareness of the program will lead to
more at first, and all hopefully and ultimately, of the eligible customers
participating in the program toward the Strategic Plan’s 2020 goal.

Utilities are also directed, in all future filings and implementation of all
low income energy efficiency activities, to use and refer to the low income energy
efficiency program, previously and generally referred to as “Low Income Energy
Efficiency” program or “LIEE” program, as Energy Savings Assistance Program.
Although some of the Utilities have already started to roll out and use the new
program title, Energy Savings Assistance Program, including the approved logo,
in place of the former generic program title, this ruling reaffirms the need for the
Utilities to roll out the immediate and consistent usage of the new program title
and logo in order to expedite customer education and awareness of the new

program title and logo and to minimize confusion amongst current, eligible and

way to refer to, promote and implement the Energy Savings Assistance Program
(formerly and generally referred to as “Low-Income Energy Efficiency” program.)
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potential program participants.
IT IS RULED that:

1. Pacific Gas and Electric Company, San Diego Gas & Electric Company,
Southern California Edison Company, and Southern California Gas Company
(collectively, Utilities) shall file their upcoming 2012-2014 California Alternative
Rates for Energy and Energy Saving Assistance Program Applications by
May 15, 2011.

2. Utilities shall follow the guidance provided in the attached Guidance
Document (Attachment A to this Ruling) and tables in preparing and filing of
their upcoming 2012-2014 California Alternative Rates for Energy and Energy
Saving Assistance Program Applications, due May 15, 2011.

3. Utilities shall immediately begin using the new brand name, Energy
Savings Assistance Program including the logo, in place of the former generic
reference to the low income program.

4. Utilities shall immediately replace all of the various utility-specific low
income energy efficiency program names used to date by the Utilities and cease
from any further expenditure of funds to order or otherwise create any collateral
which illustrates the generic low income energy efficiency program as the
program title. Instead, any future expenditure for collaterals should be for
collaterals bearing the new brand/tagline and program title Energy Savings

Assistance Program and logo.
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5. Utilities shall, in all future filings and implementation of all low income
energy efficiency activities, use and refer to the low income energy efficiency
program, previously and generally referred to as “Low Income Energy
Efficiency” program or “LIEE” program, as Energy Savings Assistance Program.

Dated March 30, 2011, at San Francisco, California.

/s/ MICHAEL R. PEEVEY
Michael R. Peevey
Assigned Commissioner
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ATTACHMENT A

GUIDANCE DOCUMENT FOR THE CALIFORNIA ALTERNATE RATES FOR
ENERGY (CARE) AND ENERGY SAVINGS ASSISTANCE PROGRAM
BUDGET APPLICATIONS FOR PROGRAM YEARS 2012, 2013, AND 2014

California Public Utilities Commission
March 2011
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Guidance Document for CARE/ESAP Budget Applications PY 2012-2014

The following document is presented to Pacific Gas and Electric (PG&E), Southern
California Edison (SCE), Southern California Gas (SoCalGas), and San Diego Gas and
Electric (SDG&E) as guidance for preparation of the PY 2012-2014 Energy Savings
Assistance Program (formally the Low Income Energy Efficiency (LIEE) program) and
California Alternative Rates for Energy (CARE) Budget Applications due for submission
on May 15, 2011. In addition to the information requested in this guidance, the IOUs
may include any further information they feel relevant for consideration in their
respective budget applications. We do request that you follow this template as closely
as possibly in order for ease of application analysis.

. ESAP PROGRAM PLAN AND BUDGETS APPLICATION FOR PY 2012-2014
A. OVERVIEW
1. Energy Savings Assistance Program Summary
Please provide a basic introduction of the Energy Savings Assistance
Program. Include a narrative summary of:

a.

How elements in the 2012-2014 proposed Energy Savings
Assistance Program are specifically designed to reflect the goals of
the California Energy Efficiency Strategic Plan for the Energy
Savings Assistance Program;

How initiatives or activities will meet the key policy objective of
making the Energy Savings Assistance Program a reliable energy
resource for the State of California; and

How the 2012-2014 proposed Energy Savings Assistance Program
will accomplish the programmatic initiative of reaching the second
quarter of all willing and eligible households during the 2012-2014
budget cycle.’

2. Utility Requests
Please provide a short description of the 2012-2014 program requests,
including:

a.
b.

~® oo

Existing program elements and strategies to be continued;

New program elements and strategies to be implemented;
including estimates of budgets for these new approaches;
Proposed Pilots and Studies to be conducted;

New Measures to be implemented,;

Existing Measures to be retired;

Total requested budget of the portfolios for each year, and for the
entire budget cycle, including any requests to carryover funds from
prior budget cycles;

' The 2009-2011 program and budget aimed to reach the first quarter of all willing and eligible

households.
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g. Total number of homes to be treated for each year, and for the
entire budget cycle, (including the homes projected for but not
reached in 2009-11 PY);

h. Estimated energy savings for each year, and for the entire budget
cycle (based on proposed measures); and

i. Exceptions requested.

B. BACKGROUND

1.

Energy Savings Assistance Program Summary - Legal Framework of
the program

Provide a brief history of the program, how it helps low income energy
customers, how it is funded, and how the program has expanded and
changed since its inception, including an overview of the guidance
received from the Commission.

. Program Eligibility Guidelines

Provide a brief summary of the program eligibility guidelines, including
income, categorical eligibility qualifications, self certifications, and the
process for getting enrolled.

Eligible Population

Include an estimation of the eligible population, citing the sources. Also
project the eligible population for the 2012-2014 period, while
describing the parameters used to make such projections.

C. PROGRAM GOALS
Please identify how the utility’s goals for the 2012-2014 proposed Energy
Savings Assistance Program will align with the vision, goals and strategies
outlined in the California Energy Efficiency Strategic Plan below.

1.

Strategic Plan Vision

a. By 2020, 100 percent of eligible and willing customers will have
received all cost-effective Energy Savings Assistance Program
energy efficiency measures.

2. Strategic Plan Goals

a. By 2020, all eligible customers will be given the opportunity to
participate in the Energy Savings Assistance Program; and

b. The Energy Savings Assistance Programs will be an energy
resource by delivering increasingly cost-effective and longer-term
savings.

3. Strategic Plan Strategies

a. Improve program delivery;
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b. Promote the growth of a trained Energy Savings Assistance
Program workforce;

c. Increase collaboration and leveraging of other low income
programs and services;

d. Coordinate and communicate between the Energy Savings
Assistance Program, energy efficiency and demand-side
management programs to achieve service offerings that are
seamless for the customer;

e. Provide low income customers with measures that result in the
most savings in the Energy Savings Assistance Program; and

f. Identifying segmented concentrations of customers to improve
delivery.

D. PROGRAM DELIVERY
1. Existing Strategies
Discuss mechanics of the program and provide a brief description of
the strategies employed during the 2009-2011 program years that will
be continued through 2012-2014, including a description of activities
performed by third-parties and other stakeholders.

a. Marketing, Education and Outreach (ME&O)
Describe the current ME&O efforts and any new methods to
improve them. Please include information on integrating Engage
360 and the Energy Savings Assistance Program.
b. Workforce Education and Training (WE&T)
Discuss the utility’s current workforce education and training
strategy as it pertains to the workforce needs of the Program.
Include specific training strategies for reaching disadvantaged
communities and how the utility will work with community
stakeholders to assist in the development of training strategies.
Refer to the 2010 WE&T Pilot results and to the California
Workforce Needs Assessment report and recommendations.
c. Leverage of available resources with
e The California Department of Community Services &
Development;
e Municipal Utilities; and
e Community Based Organizations and communities receiving
federal and state energy efficiency funds. Refer to relevant
areas of the 2010 Local Government Strategic Energy Action
Report and recommendations.
d. Integration of the Energy Savings Assistance Program with
existing utility energy efficiency infrastructure
e. Whole Neighborhood Approach
Customer Service Improvements
g. Other

—h
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2.

3.

Incorporating Evaluation and Study Results

Discuss the results of the studies and evaluations carried out during
the 2009-2011 program cycle. Explain how the results will be
incorporated into the 2012-2014 program cycle.

®©ao oW

—h

Process Evaluation Study Results (PG&E, SCE, SCG, SDG&E)
Impact Evaluation Study Results (PG&E, SCE, SCG, SDG&E)
Household Segmentation Study Results (PG&E, SCE)

High Usage Needs Assessment Study Results (SCE)
Refrigerator Degradation EUL Study Results (PG&E, SCE,
SDG&E)

Non Energy Benefits Study Results (PG&E, SCE, SCG, SDG&E)

Incorporating Experiences from 2009-2011 Implementation

Discuss the challenges and obstacles your utility experienced in
meeting the 2009-2011 budget cycle goals. Include any changes your
utility would propose in the program delivery cycle to further your
success in meeting the strategic planning goals.

New and Proposed Strategies

Discuss mechanics of the program and provide a brief description of
new strategies that will be employed, including a description of
activities performed by third-parties and other stakeholders.

a.

Describe new ME&O efforts to be employed, including the
integration of the new low income brand as well as the new EE
brand.

Describe how Engage 360 and the Energy Savings Assistance
Program will be used in Program marketing. Give a detailed
strategy.

Describe new WE&T strategies for 2012-2014. Include specific
training strategies for reaching disadvantaged communities and
how the utility will work with community stakeholders to assist in
the development of training strategies. Also include any relevant
recommendations resulting from the California Workforce Needs
Assessment report.

Describe new leveraging opportunities, strategies and
relationships for 2012-2014.

Describe new integration opportunities and strategies for 2012-
2014

Describe other new strategies identified through past evaluations,
studies, focus groups, etc.

New customer service improvements
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E. COST EFFECTIVENESS & ENERGY SAVINGS

1.

Energy Savings

Provide a description of anticipated savings for both gas and electric
measures for each year, and for the entire budget cycle. Also,
describe how it supports the Energy Efficiency savings goal.

Cost Effectiveness of Overall Energy Savings Assistance Program
Discuss the overall program benefit/cost ratio and cost-effectiveness
using the Utility Cost Test and Modified Participant Cost Test. Explain
assumed values and variables and other model components. Discuss
the overall program benefit/cost ratio and cost-effectiveness using the
Total Resource Cost (TRC) Test, as presented in the California
Standard Practice Manual. Explain assumed values and variables and
other model components. Explain what value you recommend for
adoption for the benefit cost ratio of measures to be installed in the
2012-2014 program cycle.

F. MEASURE PORTFOLIO COMPOSITION

1.

Overall Portfolio Composition
Discuss the mix of measures proposed for the 2012-2014 portfolio.

a. Cost Effectiveness and Other Criteria for Program Measures

e Describe the criteria used to compose the portfolio;

e Describe how the portfolio composition results in improved
cost-effectiveness;

e Describe how each measure included in the portfolio achieves
the dual objectives of maximizing long-term and enduring
energy savings and enhancing the participants’ quality of life;

e Demonstrate how each measure included in the portfolio
passes or fails the current cost effectiveness criteria as per
D.08-11-031. Discuss the benefit/cost ratio and cost-
effectiveness ratio of proposed measures using the Utility Cost
Test and Modified Participant Cost Test. Explain assumed
values and variables and other model components. Discuss
the benefit/cost ratio and cost-effectiveness of measures using
the Total Resource Cost (TRC) Test, as presented in the
California Standard Practice Manual. Explain assumed values
and variables and other model components; and

e Provide justification for any measures included in the portfolio
that do not meet the current criteria of cost effectiveness but
serve other important policy objectives.

b. New Measures

¢ |dentify new measures that are being proposed for the 2012-
2014 program with the relevant cost effectiveness ratios;
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e Provide justification for why such measures should be
included in your portfolio.

c. Retired Measures
e |dentify measures from the 2009-2011 portfolio that are being
retired or proposed to be retired from the 2012-2014 program,;
e Provide a justification for why such measures should no longer
be included in your portfolio.

G. OTHER ESAP PROGRAM ELEMENTS AND POLICIES

1. Please discuss the existing policies that should be reiterated and will
be continued into the 2012-2014 cycle, any existing policies that are
being proposed to be retired, and any existing policies that being
proposed to be expanded or modified in the next cycle. Includes but
not limited to the following elements:

a. Cost Effectiveness Threshold

b. Utility Gas/Electric Budget Split (If applicable)

c. Joint Utility Funding Split for Joint Projects

d. 3 Measure Minimum

e. Definition of Treated Household

f. Refrigerator Replacement Age

g. Cooling Center Budgets

h. Other

H. PILOTS

Include a summary of any new pilots being proposed. Discuss how each
pilot contributes to meeting the programmatic initiative.

. STUDIES
Include a summary of new studies being proposed. Discuss how each
study contributes to meeting the programmatic initiative.

J. BUDGET

1.

Present a detailed budget discussion that clearly identifies specific
strategies and programs for the budget years 2012-2014 and works
towards accomplishing the Energy Savings Assistance Program’s
programmatic initiative.

The proposed budget should clearly outline each program category
cost and break it into specific components.

Include a table on the 2009-11 actual budget, comparing the costs with
the proposed 2012-2014 budget, and indicate the reasons for an
increase or decrease in proposed allocations for program categories.
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4. Tracking Program Costs — Propose a method for reporting costs and
demonstrate consistency across the utilities.

5. Include a discussion on required Budget Flexibility and potential Fund
Shifting

K. REVENUE REQUIREMENTS AND RATE IMPACTS
Discuss the revenue requirements necessary to achieve the program
plans and objectives proposed for the three year application period as well
as the projected rate impacts that would arise due to the increased
revenue requirements. Please include a forecast of funds unused from
prior budget cycles and how these funds will reduce the revenue
requirement.

L. CONCLUSION

Il. CARE PROGRAM PLAN AND BUDGETS APPLICATION FOR PY 2012-2014

A. OVERVIEW
1. California Alternate Rates for Energy Program Summary
Please provide a basic introduction of the CARE program. Include a
narrative summary of:

a.

How elements and strategies in the proposed 2012-2014 CARE
program are specifically designed to reach a penetration goal of
90%; and

How many households will be enrolled in the 2012-2014 program
years, with a recap of the budget requested to meet this goal.

2. Utility Requests
Please provide a short description of the 2012-2014 program requests,
including:

a.
b.

e.

f.

Existing program elements and strategies to be continued;
New program elements and strategies to be implemented;
including estimates of budgets for these new approaches;

c. Proposed Pilots and Studies to be conducted if any;
d.

Total requested budget of the portfolios for each year, and for the
entire budget cycle;

Total number of households to be enrolled for each year, and for
the entire budget cycle;

Exceptions requested.

B. BACKGROUND
1. CARE Summary - Legal Framework of CARE
Provide a brief history of the program, how it assists the low income
customers, and how it is funded along with a guideline of how the
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program has expanded and changed over the years including an
overview of the guidance received from the Commission.

2. Program Eligibility Guidelines
Provide a summary of the program eligibility guidelines, including
income, categorical eligibility qualifications, self certifications, and the
process for getting enrolled.

C. PROGRAM GOALS
Please identify how the utility’s 2012-2014 CARE program goals for the
2012-2014 CARE program aligns with Commission directives of reaching
a penetration goal of 90%.

D. PROGRAM DELIVERY
1. Existing Strategies to be Continued
Discuss mechanics of the program and provide a brief description of
the strategies employed during the 2009-2011 PY that will be
continued through 2012-2014, including a description of activities
performed by third-parties and other stakeholders.

2. Incorporating Evaluation and Study Results
Discuss the results of the CARE-related studies and evaluations
carried out during the 2009-2011 program cycle. Explain how the
results will be incorporated into the 2012-2014 program cycle. Refer to
2010 CARE Recertification and Post Enrollment Verification Study
results if applicable.

3. New and Proposed Strategies
Discuss mechanics of the program and provide a brief description of
new strategies that will be employed, including a description of
activities performed by third-parties and other stakeholders.

E. OTHER CARE PROGRAM ELEMENTS
Please discuss the existing policies that should be reiterated and will be
continued into the 2012-2014 cycle, any existing policies that are being
proposed to be retired, and any existing policies that being proposed to be
expanded or modified in the next cycle. Elements may include the
following and could vary by utility:

1. Over the Phone CARE Enrollments

2. Capitation Fee Policy
3. Cooling Center Budgets
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PILOTS

Include a summary of any new pilots being proposed. Discuss how each
pilot contributes to meeting the programmatic initiative. Include information
of the CHANGES pilot, if applicable.

STUDIES
Include a summary of new studies being proposed. Discuss how each
study contributes to meeting the programmatic initiative.

BUDGET

1. Present a detailed budget discussion that clearly identifies specific
strategies and programs for the budget years 2012-2014.

2. Tracking Program Costs - Propose method for reporting costs and
demonstrate how it is consistent across the utilities.

3. Budget Flexibility and Fund Shifting

REVENUE REQUIREMENTS AND RATE IMPACTS

Discuss the revenue requirements necessary to achieve the program
plans and objectives proposed for the three year application period as well
as the projected rate impacts that would arise due to the increased
revenue requirements.

CONCLUSION

EXCEL ATTACHMENTS

A.

ESAP

1. ESAP BUDGET PROPOSAL TEMPLATE

1a. ESAP BUDGET PROPOSAL TEMPLATE - ELECTRIC

1b. ESAP BUDGET PROPOSAL TEMPLATE - GAS

ESAP PLANNING

ESAP PENETRATION

ESAP PROGRAM DETAIL BY HOUSING TYPE

ESAP SUMMARY OF COST EFFECTIVENESS

ESAP PROGRAM COST EFFECTIVENESS - WEATHER SENSITIVE
ESAP PROGRAM COST EFFECTIVENESS - NON WEATHER
SENSITIVE

8. ESAP PILOTS AND STUDIES

Nookwd

CARE

1. CARE BUDGET PROPOSAL TEMPLATE
2. CARE PARTICIPATION

3. CARE OUTREACH AND PENETRATION
4. CARE RATE IMPACTS - ELECTRIC
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5. CARE RATE IMPACTS - GAS
6. CARE PROGRAM DETAIL - USAGE LEVEL
7. CARE PILOTS AND STUDIES
C. STUDIES AND PILOTS PROPOSAL TEMPLATE

D. UTILITY TESTIMONY

10
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Attachment A-3

Energy Savings Assistance Program Penetration
[Utility Name]

Number of Number of eenot Number of Number of | Customers to SRR
. . . Customers . . ESAP
Customers in | Eligible Low Served b Customers | Eligible and |be Treated by Programmatic
Utility Service Income . y Enrolled in | Willing ESAP ESAP g. .
. | ESAP in Past Initiative
Area Customers CARE Customers** Program .
10 Years Achieved
PY 2007
PY 2008
PY 2009
PY 2010
PY 2011
PY 2012
PY 2013
PY 2014

* Number of eligible low income customers to be based on customers at or below 200 percent of the Federal Poverty Line.
** Number of eligible and willing ESAP customers based on utility's proposed "standard means of deriving the number of
ESAP customers on which to reaching 1/2 of the Commission's programmtic initiative," as discussed in Section llI.
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Attachment A-5

Summary of Energy Savings Assistance Program Cost Effectiveness
[Utility Name]

Ratio of Program Benefits over Program Costs
Utility Cost Test Modified Participant Test Total Resource Cost Test

PY 2008
PY 2009
PY 2010
PY 2011
PY 2012
PY 2013
PY 2014
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Attachment B-1

PY 2012 - 2014 CARE Proposed Program Budget
[Utility Name]

CARE Budget Categories 2011 2012 2013 2014
Authorized| Planned Planned Planned

Outreach

Processing, Certification, Recertification
Post Enrollment Verification

IT Programming

Cool Centers

Pilots

Measurement and Evaluation
[Regulatory Compliance

General Administration

CPUC Energy Division Staff
SUBTOTAL MANAGEMENT COSTS

Subsidies and Benefits
TOTAL PROGRAM COSTS & CUSTOMER
DISCOUNTS
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Attachment B-3

PY 2010-2011 CARE Outreach and Penetration Information

[Utility Name]

CARE PY 2010

Estimated #| Estimated | Percent of
Outreach
Method Total Cost of # of Net
Customers [ Customers | Enroliment
CARE PY 2010
Estimated #| Estimated | Percent of
Outreach
Method Total Cost of # of Net
Customers | Customers | Enroliment
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Attachment B-4

PY 2012 - 2014 CARE and ESAP Rate Impacts - Electric

[Utility Name]

PY 2012

Average Rate

CARE

ESAP

Total

Average Rate

Excluding CARE Subsidy . . ESAP Program . . Including
CARE/ESAP | Portion of Rate | Administration |, . 1 of Rate| Administration | CARE/ESAP | )\ pp/psap
Portion of Rate Portion of Rate | Surcharge
Customer Type Surcharge Surcharge
Residential
Commercial
Industrial
|Agricultural
Lighting
System
PY 2013 Average Rate Average Rate
Excluding CARE Subsidy Adm?r':;:zation ESAP Program AdmIiEnsi:t':ation CAI;rI(E)ItZISAP Including
CARE/ESAP Portion of Rate . Portion of Rate . CARE/ESAP
Portion of Rate Portion of Rate | Surcharge
Customer Type Surcharge Surcharge
Residential
Commercial
Industrial
Agricultural
Lighting
System
PY 2014 Average Rate Average Rate
Excluding | CARE Subsidy | dmﬁﬁ‘;'faﬁon ESAP Program| dmfnsig':aﬁon c AI:E;E'S ap| Including
CARE/ESAP Portion of Rate . Portion of Rate . CARE/ESAP
Portion of Rate Portion of Rate | Surcharge
Customer Type Surcharge Surcharge
Residential
Commercial
Industrial
|Agricultural
Lighting
System
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Attachment B-5

PY 2012 - 2014 CARE and ESAP Rate Impacts - Gas

[Utility Name]

PY 2012 Average Rate CARE Total Average Rate
Excluding CARE Subsidy Administration ESAP Program | ESAP Administration CARE/ESAP Including
CARE/ESAP Portion of Rate . Portion of Rate Portion of Rate CARE/ESAP
Srrrere Portion of Rate Surcharge Srense
Customer Type
Residential
Commercial
Industrial
Agricultural
Lighting
System
PY 2013 Average Rate CARE Total Average Rate
Excluding CARE Subsidy Administration ESAP Program | ESAP Administration CARE/ESAP Including
CARE/ESAP Portion of Rate . Portion of Rate Portion of Rate CARE/ESAP
Portion of Rate Surcharge
Customer Type Surcharge Surcharge
Residential
Commercial
Industrial
Agricultural
Lighting
System
PY 2014 Average Rate CARE Total Average Rate
Excluding CARE Subsidy Administration ESAP Program | ESAP Administration CARE/ESAP Including
CARE/ESAP Portion of Rate . Portion of Rate Portion of Rate CARE/ESAP
Portion of Rate Surcharge
Customer Type Surcharge Surcharge
Residential
Commercial
Industrial
Agricultural
Lighting
System
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Attachment B-7

PY 2012 - 2014 CARE Pilots and Studies
[Utility Name]

Line No. |Statewide Study |[Total Cost

Percent paid by Utility [Total Cost paid by Utility

Total

(End of Attachment A)
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INFORMATION REGARDING SERVICE FOL_;_E D
02:29 PM

I have provided notification of filing to the electronic mail addresses on the
attached service list.

Upon confirmation of this document’s acceptance for filing, I will cause a
Notice of Availability of the filed document to be served upon the service list to
this proceeding by U.S. mail. The service list I will use to serve the Notice of
Availability of the filed document is current as of today’s date.

Dated March 30, 2011, at San Francisco, California.

/s/ JOYCE TOM
Joyce Tom

NOTICE

Parties should notify the Process Office, Public Utilities Commission,
505 Van Ness Avenue, Room 2000, San Francisco, CA 94102, of any
change of address to ensure that they continue to receive documents.
You must indicate the proceeding number on the service list on which
your name appears.

*hkkkkhkhhkhkhkkhhhkkhkhhhkhkhkhkhhhkhkhkhhhkhkkhhhkkkhkhkhk*kkhkkhkhk*hk %

The Commission’s policy is to schedule hearings (meetings, workshops,
etc.) in locations that are accessible to people with disabilities. To verify
that a particular location is accessible, call: Calendar Clerk

(415) 703-1203.

If specialized accommodations for the disabled are needed, e.g., sign
language interpreters, those making the arrangements must call the
Public Advisor at (415) 703-2074 or TDD# (415) 703-2032 five working
days in advance of the event.
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James Hodges

ACCES
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For: ACCES, The Community Action of San Mateo County, Inc.,
TELACU, The Maravilla Foundation

Michael Lamond

ALPINE NATURAL GAS OPERATING COMPANY
PO BOX 550

15 ST. ANDREWS ROAD, SUITE 7

VALLEY SPRINGS CA 95252

(209) 772-3006

mike@alpinenaturalgas.com

Lydia Flores, President
AMERICAN INSULATION INC
8305 MIRALANI DRIVE

SAN DIEGO CA 92126

(858) 527-0100
Iflores@americanlnsul.com

For: American Insulation Inc.

Keith Switzer

BEAR VALLEY ELECTRIC SERVICE

630 EAST FOOTHILL BLVD.

SAN DIMAS CA 91773

(909) 394-3600 X-759
kswitzer@gswater.com

For: BEAR VALLEY ELECTRIC SERVICE

Peter Hofmann

BO ENTERPRISES

43B EAST MAIN ST

LOS GATOS CA 95030-6907
(408) 354-1900
phofmn@aol.com

For: Bo Enterprises

Gregory Redican

Deputy Director

COMMUNITY ACTION AGENCY OF SAN MATEO
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(650) 595-1342

gredican@caasm.org

For: Self

William F. Parker

COMMUNITY ACTION AGENCY OF SAN MATEO

930 BRITTAN AVENUE

SAN CARLOS CA 94070

(650) 595-1342

wparker@baprc.com

For: COMMUNITY ACTION AGENCY OF SAN MATEO

Louise A. Perez

COMMUNITY RESOURCE PROJECT, INC.
250 HARRIS AVENUE, SUITE 6
SACRAMENTO CA 95838

(916) 567-5220

Iperez@cresource.org

For: Self

Dana Armanino

Community Development Agency

COUNTY OF MARIN

3501 CIVIC CENTER DRIVE, ROOM 308

SAN RAFAEL CA 94903

(415) 449-3292

darmanino@co.marin.ca.us

For: County of Marin Community Development Agency

Carolyn Cox

General Manager
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FAIR OAKS CA 95628
(916) 961-9478
carolyncox2@sbcglobal.net

Mary - Lee Kimber

Attorney At Law

DISABILITY RIGHTS ADVOCATES
2001 CENTER STREET, 3RD FLOOR
BERKELEY CA 94704-1204

(510) 665-8644

pucservice@dralegal.org

For: DISABILITY RIGHTS ADVOCATES
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MARAVILLA FOUNDATION
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For: Maravilla Foundation
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(503) 813-5934
californiadockets@pacificorp.com

Marisa Decristoforo

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 800
PORTLAND OR 97232

(503) 813-6084
Marisa.Decristoforo@PacifiCorp.com

Michele Rodriguez

PLANNING SUSTAINABLE COMMUNITIES
220 MCALLISTER AVENUE

KENTFIELD CA 94904

(415) 845-9110

michele@boggis.com
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Jessica Nelson

PLUMAS-SIERRA RURAL ELECTRIC CO-OP
EMAIL ONLY

EMAIL ONLY CA 00000

(530) 832-6004

jnelson@psrec.coop

Senator Richard Polanco
3701 GLENALBYN DRIVE
LOS ANGELES CA 90065
(323) 343-8702
Senpolanco22@aol.com

Diana Bjornskov

Senior Program Manager

PORTLAND ENERGY CONSERVATION, INC
1400 SW 5TH AVENUE, STE 700

PORTLAND OR 97201

(503) 961-6176

Dbjornskov@peci.org

Rick C. Noger

PRAXAIR, INC.

2430 CAMINO RAMON DRIVE, STE. 300
SAN RAMON CA 94583

(925) 866-6809

rick_noger@praxair.com

M. Sami Khawaja, Ph.D
QUANTEC, LLC

SUITE 400

720 SW WASHINGTON STREET
PORTLAND OR 97205

(503) 228-2992
Sami.Khawaja@cadmusgroup.com

Ron Garcia

RELIABLE ENERGY MANAGEMENT, INC.
6250 PARAMOUNT BLVD.

LONG BEACH CA 90805

(562) 984-5511

ron@relenergy.com

Jane S. Peters

RESEARCH INTO ACTION, INC.
EMAIL ONLY

EMAIL ONLY CA 00000

(503) 287-9136
janep@researchintoaction.com
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Dave Munk

Program Manager

RESOURCE ACTION PROGRAM
2724 UPPER CATTLE CREEK ROAD
CARBONDALE CO 81623

(800) 465-5095

dm@getwise.org

Barbara Williams

RHA, INC.

1151 HARBOR BAY PKWY STE. 205
ALAMEDA CA 94502-6561

(510) 748-4330

barbara@rhainc.com

James Dezell

RHA, INC.

SUITE 205

1151 HARBOR BAY PKWY
ALAMEDA CA 94502
jldezell@yahoo.com

Kyle Jeffery

RHA, INC.

EMAIL ONLY

EMAIL ONLY CA 00000-0000
(510) 748-4330
kjeffery@rhainc.com

Hector Huerta

RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVE., SUITE 103

FRESNO CA 93650

(559) 447-7000

hhuerta@rhainc.com

James O'Bannon

RICHARD HEATH AND ASSOCIATES, INC.
1026 MANGROVE AVE,, STE 20

CHICO CA 95926

(530) 898-1323

jim@rhainc.com

Joe Williams

Ceo

RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVENUE, STE 103

FRESNO CA 93650

(559) 447-7000

joe@rhainc.com
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John Jensen
Regional Manager

RICHARD HEATH AND ASSOCIATES, INC.

7847 CONVOY COURT, SUITE 102
SAN DIEGO CA 92111

(858) 514-4025

jjensen@rhainc.com

Kristine Lucero
Executive Assistant

RICHARD HEATH AND ASSOCIATES, INC.

590 W. LOCUST AVE.,, STE. 103
FRESNO CA 93650

(559) 447-7000
klucero@rhainc.com

Pamela Gorsuch
Project Manager

RICHARD HEATH AND ASSOCIATES, INC.

1026 MANGROVE AVENUE, SUITE 20
CHICO CA 95926

(530) 898-1323

pamela@rhainc.com

Yvette Vazquez

SAN DIEGO GAS & ELECTRIC

8326 CENTURY PARK COURT, MC CP62E
SAN DIEGO CA 92123-1569
YVazquez@SempraUftilities.com

Regulatory Affairs

SAN DIEGO GAS & ELECTRIC CO.
8330 CENTURY PARK COURT-CP31E
SAN DIEGO CA 92123-1530

(858) 654-1766
CentralFiles@SempraUtilities.com

Steve Rahon

SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK COURT, CP32C
SAN DIEGO CA 92123-1548
LSchavrien@SempraUtilities.com

Steven D. Patrick

SAN DIEGO GAS AND ELECTRIC COMPANY

555 WEST FIFTH STREET, SUITE 1400
LOS ANGELES CA 90013-1011

(213) 244-2954
SDPatrick@SempraUtilities.com
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Steven Moss

SAN FRANCISCO COMMUNITY POWER
2325 THIRD STREET, STE 344

SAN FRANCISCO CA 94107

(415) 626-8723

steven@sfpower.org

For: San Francisco Community Power

Jim Mcnamara

SAN LUIS OBISPO COUNTY, INC.
1030 SOUTHWOOD DRIVE

SAN LUIS OBISPO CA 93401

(805) 541-4122 11
jmcnamara@eocslo.org

Scott Berg

SELF HELP HOME IMPROVEMENT PROJECT INC.
3777 MEADOWVIEW DR., 100

REDDING CA 96002

(530) 378-6905

sberg@shhip.org

For: Self Help Home Improvement Project Inc.

Pedro Villegas

SEMPRA ENERGY UTILITIES
EMAIL ONLY

EMAIL ONLY CA 00000-0000
(415) 202-9986
PVillegas@SempraUltilities.com

Richard Esteves

SESCO, INC.

77 YACHT CLUB DRIVE, SUITE 1000
LAKE HOPATCONG NJ 07849-1313
(973) 663-5125

sesco@optonline.net

Christopher Hilen

SIERRA PACIFIC POWER CO.
PO BOX 10100

RENO NV 89511

(775) 834-5696
chilen@sppc.com

Trevor Dillard

Rate Regulatory Relations

SIERRA PACIFIC POWER COMPANY

6100 NEAL ROAD, MS S4A50 / PO BOX 10100
RENO NV 89520-0024

(775) 834-5894

tdillard@sppc.com
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Sara Birmingham
Director, Western Policy
SOLAR ALLIANCE

11 LYNN COURT

SAN RAFAEL CA 94901
(415) 385-7240
sara@solaralliance.org
For: Solar Alliance

Jack F. Parkhill

SOUTHERN CALIFORNIA EDISON
2131 WALNUT GROVE AVENUE
ROSEMEAD CA 91770
parkhijf@sce.com

John Fasana

SOUTHERN CALIFORNIA EDISON
2131 WALNUT GOVE AVE.
ROSEMEAD CA 91770
john.fasana@sce.com

Larry R. Cope

Attorney At Law

SOUTHERN CALIFORNIA EDISON

PO BOX 800, 2244 WALNUT GROVE AVENUE
ROSEMEAD CA 91770

(626) 302-2570

larry.cope@sce.com

For: Southern California Edison Company

Bruce Foster

SOUTHERN CALIFORNIA EDISON COMPANY
601 VAN NESS AVENUE, STE. 2040

SAN FRANCISCO CA 94102

(415) 775-1856

bruce.foster@sce.com

Case Administration

SOUTHERN CALIFORNIA EDISON COMPANY
PO BOX 800 / 2244 WALNUT GROVE AVE.
ROSEMEAD CA 91770

(626) 302-1063

case.admin@sce.com

Jeannie Harrell

SOUTHERN CALIFORNIA EDISON COMPANY
2131 WALNUT GROVE AVENUE

ROSEMEAD CA 91770

jeannie.harrell@sce.com
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Jennifer M. Tsao Shigekawa

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVENUE

ROSEMEAD CA 91770

(626) 302-6819

Jennifer.Shigekawa@sce.com

Roberto Del Real

SOUTHERN CALIFORNIA EDISON COMPANY
2131 WALNUT GROVE AVENUE

ROSEMEAD CA 91770

roberto.delreal@sce.com

Sheila Lee

Regulatory, Controls And Solicitations
SOUTHERN CALIFORNIA EDISON COMPANY
6042 N. IRWINDALE AVENUE, SUITE A
IRWINDALE CA 91702

(626) 633-3059

sheila.lee@sce.com

Akbar Jazayeiri

Dir Of Revenue & Tariffs

SOUTHERN CALIFORNIA EDISON COMPANY (338)
2241 WALNUT GROVE AVE. / PO BOX 800
ROSEMEAD CA 91770

(626) 302-3630

akbar.jazayeri@sce.com

Richard Shaw

President

SOUTHERN CALIFORNIA FORUM
PO BOX 469

FILLMORE CA 93016

(805) 524-3752

r-l-shaw@msn.com

Kristien Tary

State Regulatory Affairs
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS NV 89150

(702) 876-7253
kristien.tary@swgas.com

Dennis W. Guido

Vp

STAPLES & ASSOCIATES
EMAIL ONLY

EMAIL ONLY CA 00000

(650) 817-5555
dennis.guido@staplesenergy.com
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Dave Sullivan P.E. Stephanie Borba

Consulting Engineer WESTERN INSULATION, L.P.
614 38TH PLACE 2400 ROCKEFELLER DRI VE
FLORENCE OR 97439-8216 CERES CA 95307

(541) 997-3841 (209) 538-8510
davesullivan_71@msn.com stephanie.borba@mascocs.com
Steven R. Shallenberger Sheila Dey

SYNERGY COMPANIES Executive Director

28436 SATTELITE STREET WESTERN MANUFACTURED HOUSING COMMUNITIES
HAYWARD CA 94545 455 CAPITAL MALL STE 800
(951) 259-8800 SACRAMENTO CA 95814
shallenbgr@aol.com (916) 448-7002

sheila@wma.org
Stephanie C. Chen

THE GREENLINING INSTITUTE Yole Whiting

EMAIL ONLY 12532 JACKSON HILL LANE
EMAIL ONLY CA 00000 EL CAJON CA 92021

(510) 898-0506 (619) 840-2231
stephaniec@greenlining.org ywhiting@cox.net

For: THE GREENLINING INSTITUTE
Ladonna Williams
Executive Director

Karen Notsund PO BOX 5653
Assistant Director VALLEJO CA 94591
UC ENERGY INSTITUTE (707) 712-4088
2547 CHANNING WAY 5180 zzeria@aol.com
BERKELEY CA 94720-5180
(510) 642-3570 Wallis J. Winegar
knotsund@berkeley.edu WINEGARD ENERGY, INC
5354 IRWINDALE AVENUE, BLDG B.
Mark Shirin IRWINDALE CA 91706
VENTURA TV APPLIANCE CENTER (626) 256-0440
3619 E VENTURA BLVD wallis@winegardenergy.com
FRESNO CA 93702-5009
(559) 266-5318 Wallis Winegard
vtvgeneral@aol.com WINEGARD ENERGY, INC.
5354 IRWINDALE AVE., BUILDING B
Douglas Moir IRWINDALE CA 91706
WESTERN APPLIANCE (626) 722-0595
1976 W. SAN CARLOS STREET wallis@winegardenergy.com
SAN JOSE CA 95128 For: Winegard Energy, Inc.

(408) 289-9958
dwmoir@westernappliance.com

Donna L. Wagoner

Bill Belansky Division of Water and Audits
WESTERN INSULATION AREA 3-C
680 COLUMBIA AVE 505 Van Ness Avenue
RIVERSIDE CA 92507-2144 San Francisco CA 94102 3298
(951) 360-3127 (415) 703-1942
bill.belansky@mascocs.com dlw@cpuc.ca.gov

(End of Service List)
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