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Overview of RedSky
• RedSky is the leading provider of enterprise software for 

emergency response (E9-1-1) serving enterprises and 
government agencies

− Providing E9-1-1 enterprise software since 1999 

− Over 300 enterprise customers - 50 Fortune 500 companies 

− We track over 1.0 million phones with our software

− RedSky automates E9-1-1 for enterprises

− Integrated and certified with major call server platforms (Avaya, 
Nortel, Cisco) 

− 100% focused on E9-1-1 solutions



The Key Points 
• E9-1-1 is easy to implement these days

− There are a range of solutions
− Low-cost to High-value solutions

• E9-1-1 is big benefit to the Enterprise
− Provides a better workplace for employees
− Reduces an enterprise risk profile
− Many enterprises have adopted E9-1-1 without legislation

• 16 States have implemented E9-1-1 Regulations
− Big companies are already doing E9-1-1 in other States
− The NENA Model Legislation is a great blueprint



State Legislation

•Government legislation and 
regulation
– 16 states have implemented E9-1-1 

legislation

– Typically applies to Enterprise over a 
certain size, that occupy multiple 
buildings or floors in a building

– Basic Goal – Give emergency 
responders an accurate location of a 
9-1-1 caller inside a building



The Most Common Issues for 9-1-1 
Dispatchers 
• The Call-back number is the front desk or main number 

and the person who answers has no idea a 9-1-1 call was 
made



The Most Common Issues for 9-1-1 
Dispatchers 
• The Call-back number is the front desk or main number 

and the person who answers has no idea a 9-1-1 call was 
made

Solution –
• The Enterprise Buys some DID numbers to use for 9-1-1
• Program the PBX to use the DID numbers as ELINs
• Create ALI records for each of the DID numbers

Result –
• Dropped 9-1-1 calls will go back to the person who called 

9-1-1



The Most Common Issues for 9-1-1 
Dispatchers  - #2
• When employees dial 9-1-1 from a campus, the PBX only 

transmits one ALI/ANI (location/address) for ER to 
respond to, regardless of where the caller may be; 

• Huge problem if the caller doesn’t know where they’re 
calling from within the campus or can’t speak for some 
reason

• Major delays to fire or medical while responders wait for 
the correct location
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The Most Common Issues for 9-1-1 
Dispatchers  - #3
• A Company has numerous sites spread out through the 

city, but only one billing address on the ALI/ANI so when a 
9-1-1 is made emergency responders always go to the 
main site, only to find out the medical problem is in 
another district
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Simple E9-1-1 Solutions

• Buy some DIDs from your carrier and set them aside for 
E9-1-1 use

• Open a PS-ALI account with your local carrier

• Load some ALI records for the DIDs in the LECs ALI 
database

• Program your PBX to send out the DID when a 9-1-1 call is 
made

Solution is Low Cost -

• DIDs are $0.10 per month

• PS-ALI account is a one-time cost



Simple E9-1-1 Solutions - #2

• You can buy E9-1-1 as a Service now

• The Service can accept and route a 9-1-1 call to any PSAP 
in the USA based on the location

• Same service that support IP residential Service Providers 
like Vonage, AT&T, Packet-8, etc. 

• Open an account with the Service (one time charge)

• Load your locations into the Service using the web portal

• Program your PBX to send all 9-1-1 calls to the service

Solution is Low Cost -

• Uses DIDs

• One time service initiation fee



California Case Study #1

California State Automobile Association (CSAA), SF, CA

• The Challenge
− Implementing a new VoIP phone system hosted in an AT&T 

datacenter supporting multiple CSAA sites in CA and AZ

• The Solution
− Installed our E911 Manager application in the AT&T datacenter

− Established a unique location for each floor of each building

− CSAA opened a PS-ALI account in CA and in AZ 

• The Result
− IP phone moves are automatically recorded

− The PBX automatically sends out the correct ELIN to the PSAP

− Emergency Responders are directed to the right building and floor

− Internal CSAA ERs are notified of a 9-1-1 call 



California Case Study #2

Fox Entertainment, Los Angeles, CA

• The Challenge
− Constantly moving phones around on sets at their studio

• The Solution
− Installed E911 Manager in their network and integrated it to their PBX

− They log the new location of each phone in the PBX and E911 
Manager “reads” this data 4 times per day

− E911 Manager updates ALI records using a PS-ALI account

• The Result
− Fox changes the location of a phone in one place only – The PBX

− The PBX sends out the native TN of the phone to the PSAP

− External Emergency Responders are directed to the right set location

− Internal ERs are notified of a 9-1-1 call by SMS or screen pop



Conclusion

• E9-1-1 is easy to implement these days
− Low-cost, do-it-yourself solutions
− Highly automated systems that provide sophisticated phone 

tracking and notifications

• E9-1-1 is big benefit to the Enterprise
− Provides a better, safer workplace for employees
− Reduces an enterprise risk profile
− Many enterprises have adopted E9-1-1 without legislation

• 16 States have implemented E9-1-1 Regulations
− Most States use the NENA Model Legislation as the starting point
− Many Fortune 500 companies are already doing E9-1-1 in other 

States due to regulation



Resources - RedSky website  www.redskye911.com



Resources – NENA website  www.nena.org
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