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STATEMENT OF WORK 

 
 
1. In accordance with the Agreement that incorporates this Scope of Work, Contractor agrees to operate 

a Supplier Clearinghouse (Clearinghouse) of woman-, minority- and disabled veteran-owned suppliers 
for utilities (Utilities) subject to the California Public Utilities Commission’s (CPUC) General Order (GO) 
156, as authorized by, Decision No. 06-08-031.  The following entities comprise the Utilities: 
 
a. Verizon California 
b. AT&T 
c. Pacific Gas and Electric Company 
d. Southern California Gas Company 
e. Southwest Gas Corporation 
f. Citizens Communications 
g. SureWest 
h. Sprint Communications Company  
i. Sierra Pacific Power Company 
j. Pacific Power and Light Company 
k. Southern California Edison Company 
l. San Diego Gas and Electric Company 

 
Each of the Utilities will appoint a Contract Manager to undertake the responsibilities described herein. 
 
The following Utilities comprise the Joint Utilities (JU): 
 

a. Verizon California 
b. AT&T 
c. Pacific Gas and Electric Company 
d. Southern California Gas Company and San Diego Gas and Electric Company 
e. Southern California Edison Company 
f. A Representative for the remaining utilities, to be designated annually commencing on or about 

February 1, 2007 by the remaining Utilities. 
 

 
2. 

3. 

4. 

The Utilities intend that the data warehouse for the Clearinghouse (System) will reside at the CPUC 
and be accessed via the Web.  At a time determined by the CPUC, the Contractor shall provide all data 
from the vendor that is required by the CPUC for the data base, as advised by the CPUC from time to 
time. 

 
All Utilities shall have access to all non-confidential data in the System and any information provided by 
women-, minority-, and disabled veteran-owned suppliers to the Clearinghouse.  The Contractor shall 
adhere to the existing standard of access to confidential data, which shall remain in effect until revised 
by the CPUC. 

 
The Contractor shall track the revenue that may be provided by each WMBE applicant and provide 
such revenue-related data to any Utility subject to mandatory or voluntary GO 156 reporting 
requirements when requested by that Utility, to the extent necessary to allow Utilities to timely comply 
with reporting requirements set forth in GO 156 and other Commission Orders. 

5. The Services shall be provided during mutually agreed upon working hours. 
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6. The project representatives during the term of this Agreement will be: 
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Agency: Joint Utilities Contractor:  Asian, Inc. 
Name:  Joseph Alderete Name:  Michael Chan, President 
Phone:  (626) 302-4892 Phone:  (415) 928-5910 
Fax:      (626-302-4410 Fax:      (415) 921-0182 

 
Direct all inquiries to: 
 
Joint Utilities Contractor:  Asian, Inc. 
Section/Unit: Supplier Diversity Section/Unit:  Supplier Clearinghouse 
Attention:  Joseph Alderete Attention:  David Moulton, Project Director 
Address:   2244 Walnut Grove Avenue 
                 Rosemead, CA  91770 

Address:   1670 Pine Street 
                 San Francisco, CA   94109 

Phone:    (626) 302-4892 Phone:      (415) 928-6892 
Fax:         (626) 302-4410 Fax:           (415) 921-0182 

 
7. Contractor will perform and document the following procedures (Services) on an ongoing basis as 
determined to be necessary by the JU and the JU project representative: 
 
7-A VERIFY SUPPLIERS 
 A-1)  New Applications 
 A-2)  Comparable Agency Verifications 
 A-3)  Reverifications 
 A-4)  Protests 
  
A. Verify Suppliers  

There may be a new Clearinghouse System, which may result in modification or automation of some 
of the procedures described below. The JU project representative or designee will notify the 
Contractor of all such changes upon contract award and as they occur. Any procedural change as a 
result of the new system will have a negligible impact on the workload performed.  

Clearinghouse forms and instructions referenced herein are subject to change and may differ 
significantly in layout and content upon contract award or thereafter as decided by the JU project 
representative or designee and the CPUC or designee, and as approved by the CPUC or designee.  

A-1)   New Applications  
To be verified by the Clearinghouse, applicants must submit an application form and required 
documents as indicated in the instructions. A verification application package (VAP) refers to the 
combined form and documents as submitted by an applicant. A complete VAP is one wherein the 
form contains all necessary information and all required documents are present.  

Upon receipt of a VAP, the Contractor will:  

a. Determine whether the applicant is already listed in the Clearinghouse System. If the 
applicant is listed and:  
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1. Was denied Clearinghouse certification less than 11 months prior, return all 
submitted materials by mail with a letter indicating ineligibility to reapply until 12 



Joint Utilities and Asian, Inc. 
Statement of Work    

Page 3 of 13 
 

EXHIBIT B 
 

months following the prior denial.  

2. Was denied Clearinghouse certification more than 11 but less than 12 months 
prior, retain all submitted materials and mail the applicant a letter indicating the 
application will be processed after the twelfth month has elapsed.  

3. Has Clearinghouse certification which expired within the previous 12 months or will 
expire in less than 30 days, process the application as a reverification.   

4. Has a Clearinghouse application actively on file, combine any newly submitted 
material or information with the existing record.   

5. Is otherwise currently certified, return all submitted materials by mail with a letter 
indicating status.   

b. Examine the VAP for completeness. If the VAP was submitted with:   

1. Less than four of the required documents, return all submitted materials by mail 
with a cover letter requesting resubmittal. 

2. At least four of the required documents, but remains incomplete:  

• Mail a letter to the applicant requesting the missing information.   

• Mail the applicant up to two nonresponse reminders at monthly intervals.   

• Place at least two telephone calls to offer and provide the applicant any 
necessary assistance with the application process.  

c. Examine a complete VAP to ensure internal consistency, accuracy and conformity with 
eligibility standards in GO 156 sections 1.3.2 and 1.3.3.   

d. If additional information is needed to ascertain eligibility:  

1. Mail a letter to the applicant requesting supplemental documents and up to two 
nonresponse reminders at monthly intervals if necessary.  

2. Conduct one or more telephone interviews with the applicant if necessary.  

e. Conduct one or more site visits if any of the following criteria is met:  
 

1. The applicant reports revenues in excess of ten million dollars.  

2. Review of the submitted documents does not definitively prove eligibility or raises 
doubt about applicant veracity.  

3. One or more known parties have made reasonable allegations regarding applicant 
eligibility.  

f. If a site visit is necessary:  

1. Schedule an audit with the firm’s principals at the earliest possible date based 
upon supplier availability, geographic proximity and utility priority.  

2. Conduct interviews with the principals and key personnel to resolve questions of 
ownership, control and operation of the firm.  

3. Determine percent of ownership, percent of corporate stock owned, distribution of 
profits, corporate securities held and extent to which contribution of capital or 
expertise to acquire interest in business is real or substantial.  
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4. Verify that management and control by the applicant is based on:  
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• Extent to which the company operates as independent business. 

• Major, day-to-day decision-making responsibilities in business matters of policy, 
management and operations.  

• Management or technical skills and/or educational experience.  

• Position as full-time manager and responsibility for supervision, control and 
direction of the business and its officers.  

• Control by the Board of Directors and corporate legal status in California.  

5. Prepare a site visit report including at a minimum:  

• Introductory information identifying the applicant and indicating any internal case 
number.  

• A synopsis of Clearinghouse contact with the applicant to date and the factors 
warranting a site visit.   

• All questions posed by and to the Contractor and responses given.  

• Pertinent observations.  

• Conclusions regarding Clearinghouse eligibility.  

g. Determine whether an applicant is verified as a woman and/or minority-owned supplier 
or denied certification.  

1. If verified, issue the appropriate certification and mail to the applicant with a 
congratulatory letter. 

2. If denied, send a letter to the applicant via certified mail containing:  

• A detailed explanation for the denial, documenting all facts in substantiation of 
the determination  

• Copies of any site visit reports.  

• A notice of ineligibility to reapply for certification until 12 months following the 
date of the denial letter.  

• Information on how to protest the determination.  

h. Presumptively deny any applicant who is nonresponsive for 90 days or more or unwilling 
to schedule a site visit three or more times, mailing a letter to the applicant documenting 
the reason for denial and dates of attempted contact.  

A-2)   Comparable Agency Verifications  

262935 

The Clearinghouse shall recognize certifications from National Minority Supplier Development 
Council and affiliates, Women’s Business Enterprise National Council and affiliates, and U.S. 
Small Business Administration (SBA) 8a & SDB Programs, which are certifying agencies 
previously identified by the CPUC as having comparable verification criteria. An applicant 
submitting a VAP form with a certificate from one of these agencies (other than the SBA) may be 
certified by the Clearinghouse for up to one year or until the expiration date on the original 
certificate, whichever is less; SBA certifications are valid until expiration.. Applicants are 
permitted to use the comparable agency verification (CAV) process only once.  
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The JU and JU project representative and the CPUC or designee reserve the right to request or 
perform review of any verification.  

Upon receipt of an application submitted with a CAV certificate, the Contractor will:  

a. Determine whether the applicant is already listed in the Clearinghouse system. If the 
applicant:  

1. was previously certified by the Clearinghouse through the CAV process, follow the 
procedures identified under NEW APPLICATIONS, returning the certificate with a 
letter indicating the one-time availability of the process.  

2. was denied certification less than 11 months prior, return all submitted materials 
with a letter indicating applicant ineligibility to reapply until 12 months following the 
date of the denial.  

3. was denied certification more than 11 but less than 12 months prior, retain all 
submitted materials and mail the applicant a letter indicating the application will be 
processed after the twelfth month has elapsed.  

4. has an active Clearinghouse application on file with significant and unresolved 
issues, return the submitted materials with a letter indicating unavailability of the 
CAV process.  

b. If name, business or address on the VAP differs from the information printed on the CAV 
certificate, return all submitted materials with a letter indicating the discrepancies and 
requesting resubmittal, sending up to two nonresponse reminders at monthly intervals if 
necessary.  

c. Contact the original verifying agency to confirm the certification. If the certification is:  

1. confirmed, issue the appropriate Clearinghouse certification and mail to the 
applicant with a congratulatory letter.  

2. not confirmed, send a letter to the applicant via certified mail indicating the reason 
for the denial and including information on how to protest the determination.  

d. If any Contract Manager or designee or the CPUC or designee requests review of a 
particular CAV, Contractor shall:  

1. Follow the procedures identified under NEW APPLICATIONS, items d – f. If the 
applicant is:   

• verified, Contactor shall issue and mail the appropriate certification to the 
applicant with a congratulatory letter.  

• recommended for denial, Contractor shall forward a copy of the file to the 
Contract Manager or designee or the CPUC or designee with a letter identifying 
the applicant, summarizing findings to date, responding to any Utility questions 
or concerns and documenting all facts which substantiate a recommendation for 
denial.  

2. If informed by the CPUC or designee that the applicant is verified, issue the 
appropriate Clearinghouse certification and mail to the applicant with a 
congratulatory letter.   
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3. If informed by the CPUC or designee that the applicant is denied, send a letter to 
the applicant via certified mail containing:  
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• A detailed explanation for the denial, documenting all facts in substantiation of 
the determination. 

• Copies of any site visit reports.  

• Notice of ineligibility to reapply for certification until 12 months following the date 
of the denial letter.  

• Information on how to protest the determination.  

 

A-3) Reverifications 
To remain actively listed with the Clearinghouse beyond the expiration date listed on its 
certification, a woman- and/or minority-owned supplier must apply to be reverified. A reverification 
application package (RAP) refers to the RAP form and required documents as submitted by an 
applicant. A complete RAP is one wherein the form contains all necessary information and all 
required documents are present.  

The Contractor will:  

a. each month, use the Clearinghouse System to identify woman- and minority-owned 
suppliers whose certifications will expire within 90 days. 

b. each month, mail each identified supplier a RAP and up to two nonresponse reminders 60 
and 30 days before expiration of their Clearinghouse certification if necessary.  

c. respond to questions from suppliers concerning the reapplication process, placing at least 
two telephone calls to offer and provide any necessary assistance with the reapplication 
process.  

d. upon receipt of an incomplete RAP, mail a letter to the supplier requesting the missing 
information and up to two nonresponse reminders at monthly intervals if necessary.  

e. Upon receipt of a RAP with a CAV certificate, if the applicant:  

• Was previously certified by the Clearinghouse through the CAV process, mail the 
applicant a letter indicating the one-time availability of the CAV process and requesting 
any information necessary to continue processing the application.  

• Has not previously submitted a CAV certificate, process the application following the 
procedures identified under CAV process.  

f. Upon receipt of a complete RAP, Contractor shall:  

• ensure its internal consistency, accuracy and conformity with eligibility standards.  

• compare it with the supplier information on file, noting any changes or significant 
discrepancies.  

• note any additional information supplied beyond that presented in initial VAP, particularly 
changes in work codes.  
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g. Conduct any necessary site visits, adhering to criteria and procedures identified under NEW 
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APPLICATIONS items e-f.  

h. Determine whether the supplier is reverified or denied recertification. If the applicant is:   

1. reverified, issue and mail the appropriate Clearinghouse certification to the applicant 
with a congratulatory letter.  

2. denied, send a letter to the applicant via certified mail containing:  

• A detailed explanation for the denial, documenting all facts in substantiation of the 
determination  

• Copies of any site visit reports.  

• Notice of ineligibility to reapply for Clearinghouse certification until 12 months 
following the date of the denial letter.  

• Information on how to protest the determination.  

i. Presumptively deny any applicant who is nonresponsive for 90 days or more or unwilling to 
schedule site visit three or more times, and shall mail a letter explaining the reason for denial 
and indicating dates of attempted contact.  

A-4) Protests 
An applicant denied certification or recertification as a woman- and/or minority-owned supplier, or 
a third party, may submit a written protest to the Clearinghouse within 14 days of the 
determination. 

a.  Upon receipt of a timely protest, the Contractor will:  

1. Send a letter to the applicant confirming receipt of protest.  

2. Send a letter to the CPUC  or designee providing applicant name and contact 
information and indicating the basis for the protest.  

Direct all inquiries to:     

CPUC Staff 
Unit: Utility Supplier Diversity Programs 
Address:   505 Van Ness Avenue 
                 San Francisco, CA  94102-3298 
Phone:    (415) 703-4112 
Fax:         (415) 703-3411 

 

3. Review the initial Clearinghouse determination and request additional information if 
necessary, following the procedures identified under NEW APPLICATIONS, items d–f.  

b. If applicant is verified or reverified as woman- and/or minority-owned supplier, Contractor 
shall:  

1. Issue the appropriate Clearinghouse certification and mail to the applicant with a 
congratulatory letter.  
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2. Send a letter to the CPUC or designee explaining and substantiating the reversal of 
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the initial determination.  

c. If applicant remains denied, send applicant letter via certified mail providing:  

1. Detailed explanation for denial and enclosing any site visit report.  

2. Notice that applicant cannot reapply for Clearinghouse certification until 12 months 
following original denial, indicating date.  

3. Information on how to appeal the Contractor’s decision to the CPUC. 

4. The CPUC shall have final jurisdiction on any appeal after a final decision has been 
rendered by Contractor. 

d. The Contractor shall participate in appeals to the CPUC as requested by the CPUC. 

 
7-B PROVIDE INFORMATION 

B-1)  Applicant Assistance 
B-2)  Primary Office 
B-3)  Work Papers 
B-4)  Toll-Free Hotline 
B-5)  Informational Literature 
B-6)  Web Preference 
B-7)  Public Meetings 
B-8)  Clearinghouse System 
B-9)  Training 
B-10) Knowledge Transfer 
 
 

B.  Provide Information

B-1)  Applicant Assistance 

Upon receipt of requests from a prospective applicant or upon referral by a Utility, the Contractor 
will mail a VAP form, instructions and any other appropriate information. If contact information is 
provided or otherwise readily available, the Contractor will place at least two telephone calls to 
prospective applicants, offering assistance with the application process.   

B-2)  Primary Office 

The Contractor will lease, maintain and staff at least one Clearinghouse office within reasonable same-
workday, return-trip driving proximity to CPUC headquarters at 505 Van Ness Avenue in San 
Francisco, open to the public from Monday through Friday, 8:00 A.M. to 5:00 P.M. Pacific Time. 
This office will be the primary worksite for Contractor project staff and the repository for all 
Clearinghouse work papers. The Contractor may close Clearinghouse offices only on holidays 
observed by the State.  

262935 

The Contractor will ensure sufficient staffing for the presence of a decision maker and full coverage 
of a reception area during all hours of operation. Reception area staff supplied by the Contractor 
will provide Clearinghouse information and application forms and assistance requested by walk-in 
traffic.  The Contractor will ensure sufficient staffing to meet the timelines listed in Section D-2 
Verifications. 
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B-3)   Work Papers  

The Contractor will store and maintain in a secure environment indexed, tabbed and organized 
folders on each Clearinghouse applicant, containing at a minimum a copy of the original application 
and any reapplication, all submitted documentation, and any subsequent correspondence, whether 
internal or external.  

The Contractor will also maintain indexed files of all other contract-related literature, 
correspondence and documents of note, whether hardcopy or electronic, and make such records 
available upon request of the JU project representative or designee and/or the CPUC or its 
designee, and upon termination of the contract.   

The JU project representative or designee and/or the CPUC or its designee, may review and/or 
audit any or all Clearinghouse files during the hours of operation identified under the preceding 
Section B-2 (PRIMARY OFFICE). 

All workpapers and information either hard-copy or electronic, maintained by the Contractor, shall 
be subject to the provisions in section B-11 below.  

B-4)  Toll-Free Hotline 

The Contractor will operate a toll-free hotline during the hours of operation identified under 
PRIMARY OFFICE, which shall provide Clearinghouse information to callers from the public, the 
Program and participating Utilities upon request. At all other hours, the Contractor will make 
voicemail available at the same telephone number. 

B-5)   Informational Literature 

As need arises or as directed by the JU project representative or designee and/or the CPUC or 
designee, and as approved by the CPUC or designee, the Contractor will develop, modify and/or 
distribute Clearinghouse forms, instructions and informational literature. The Contractor will ensure 
an adequate stock of these materials is available at all times, submitting original or substantively 
modified materials to the JU project representative or designee for review and approval prior to 
duplication.  

B-6)  Web Preference 

The Contractor will create and maintain a Clearinghouse homepage locatable through standard 
Web search engines; Contractor shall obtain prior approval of design and content and all 
subsequent modifications from the JU project representative or designee and/or the CPUC or 
designee, and as approved by the CPUC or designee. The Web page must be exclusively devoted 
to Clearinghouse information, including at a minimum origin and role of the Clearinghouse, benefits 
of certification, application forms and instructions, contact information and link to the Program 
homepage.   

B-7)  Public Meetings  

262935 

Upon request by the JU project representative and/or the CPUC or designee, the Contractor will 
make presentations and participate in public meetings at the hourly rate charged to implement 
program modifications.  
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B-8)  Clearinghouse System 

The Contractor will access and use the newly designed Clearinghouse system via a standard Web 
browser with logon identification and password. The Clearinghouse system will be used to enter 
and modify applicant and supplier information, generate and send hardcopy and electronic 
correspondence, create data reports as requested by the participating Utilities and/or the CPUC, 
and search records.  

B-9)  Training  

Upon request or following each substantive upgrade to the new Clearinghouse system, the 
Contractor will offer and conduct training for procurement staff of participating Utilities on how to 
use the system to search for diverse suppliers. Training must be scheduled at a location and time 
convenient to the Utility staff.  

The Contractor will ensure the training location is adequately and reasonably equipped for 
transmitting the specified information. Instructional content and any training manuals will be 
provided by the Contractor after approval by the JU and/or the CPUC. The Contractor will 
anticipate any need to restock, and is responsible for all reproduction costs.  

B-10)  Knowledge Transfer 

Upon termination of the awarded contract and at no additional cost to the Utilities the Contractor 
will conduct knowledge transfer in a timely manner to the JU, the CPUC, and any new Contractor. 
At least two months prior to contract end, the Contractor will submit for approval to the JU project 
representative or designee a proposed schedule, describing in detail how the Contractor will 
accomplish complete knowledge transfer by the contract end date.  

The Contractor will incorporate and implement any modifications made by the JU project 
representative or designee, or the CPUC. Knowledge transfer includes, but is not limited to, 
providing detailed documentation of all Clearinghouse business practices and business contacts 
accrued during the life of the contract and the secure transfer of electronic and hardcopy work 
papers. 

  B-11)  Information Security and Integrity 

The Contractor shall: 

Conduct periodic training, and maintain an appropriate legal reference library, to ensure that 
individuals with access to confidential information have easy access to relevant Constitutional 
provisions (e.g., California Constitution, article 1, section 1); statutes (e.g., Civil Code section 1798 
et seq.); regulations (e.g., State Administrative Manual  sections 4840-4845); Executive Orders’ 
Budget Letters (e.g. Budget Letter 04-35, dated November 16, 2004); Department of General 
Services Management Memos, including MM 06-12; this contract; and any other policies, 
procedures, or other guidance provided by the Commission. 

Maintain appropriate levels of confidentiality for data developed and/or maintained during the 
course of the contract, based on data classification, as outlined in the State Administrative Manual 
section 4841.3, and in accord with the policies and procedures established by the Commission; 

262935 

Comply with standards, polices, and procedures developed or imposed by the Commission for the 
transmission and storage of the data, including any requirements for the encryption of confidential 
personal information; 
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Comply with all State laws, policies and procedures, and Commission orders, policies and 
procedures regarding the confidentiality of personal and sensitive information resources and data. 
The Contractor and Utilities shall take all steps necessary to educate their employees of such laws, 
policies and procedures. 

Comply with all Commission policies and procedures regarding the use of information resources 
and data obtained, developed, or maintained during implementation of the Contract; 

 
Disclose confidential information only to the extent permitted by the Civil Code and as directed by 
the Commission (e.g., Civil Code section 1798.24 (b) permits disclosure of personal information, as 
defined in section 1798.3, with the written consent of the individual to whom the information 
pertains, and section 1798.24 (e) permits disclosure to a person, or to another agency, where the 
transfer is necessary for the transferee agency to perform its constitutional or statutory duties, and 
the use is compatible with a purpose for which the information was collected and the use or transfer 
is accounted for in accordance with section 1798.25; since public utilities subject to GO 156 have 
an obligation to comply with the orders of the Commission, and the statutory provisions (Public 
Utilities Code sections 8281-8286, careful and limited disclosure of certain personal information to 
utilities during implementation of this Contract would not violate the Information Practices Act or 
other Civil Code provision, and as directed by the commission when appropriate. 

 
Apply security patches and upgrades, and keep anti-virus, anti-“spyware” and anti-“phishing” 
software up-to-date on all systems on which data may be used or maintained;  

 
Require each and every principal, officer, or employee that will have access to confidential personal 
information to sign a detailed confidentiality agreement (in a form approved by the Commission) that 
ensures that the individual understands and agrees to fully comply with all laws, policies, and 
procedures for preserving the integrity and security of data obtained, developed, and maintained 
during the course of the Contract, and to continue to abide with the agreement even after the 
individual ceases to be a principal, officer, or employee of the contractor; confidentiality agreements 
must be signed before an individual begins working on the contract, and periodically thereafter;   

 
Agree to notify the State data owner (the Commission) promptly if a security incident involving the 
data is known to have occurred, or is reasonably believed to have occurred, as required by the 
Information Practices Act, other State laws, and any relevant regulations, policies, or procedures 
established by the Commission, and this Contract; 

 
Agree to notify all individuals whose personal information was, or is reasonably believed to have 
been, acquired by an unauthorized person, as required by the Information Practices Act, other State 
laws, any relevant regulations, policies, or procedures established by the Commission; and this 
contract. 

 
 
7-C IMPLEMENT PROGRAM MODIFICATIONS 

 
C. Implement Program Modifications 

The JU project representative or designee and the CPUC or designee will discuss with the Contractor 
the scope and deliverables of any changes requested by the JU. All work performed must be reviewed 
and approved by the JU project representative or designee and the CPUC or designee. Services may 
include:  

• Integration of new or amended legislative requirements.  

262935 

• Changes to the reciprocity of the CAV process.  
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7-D ADHERE TO TIMEFRAMES 
D-1)  General 
D-2)  Verifications 
D-3) Information Requests 
 

D.  Adhere to Timeframes

D-1)  General 

a.    The Clearinghouse must be operational within four weeks of contract award. 

b. The Contractor will enter or update information in the Clearinghouse system within one day of 
notification or determination of any change to applicant or supplier information or status. 

D-2)  Verifications 
 

The Contractor shall make or recommend eligibility determinations as described under Verify 
Suppliers within: 
 

1. 60 days of receipt of a protest or VAP, CAV or RAP requiring a site visit. 
 

2. 30 days of receipt of a complete VAP or RAP, or Commission request to review a 
CAV. 

 
3. 3 business days of receipt of a routine CAV. 

 
At the time that the Contractor provides its respective invoices to the Utilities, the Contractor shall 
provide each Utility a status report regarding compliance with this Section D-2.   

 
 
D-3) Information Requests 

 
a.    The Contractor will respond within one business day to: 

1. Requests from applicants for assistance with the application process. 

2. Messages left on the Clearinghouse voicemail system. 

b. Upon receipt of a request from the JU project representative or designee, or the CPUC or 
designee, for informational literature, the Contractor will complete within: 

1. 15 working days, original works. 

2. 5 working days, substantive modifications. 

3. 1 working day, nonsubstantive modifications. 

 
 
BUDGET DETAIL AND PAYMENT PROVISIONS 
 
The billing rates below serve as the basis for the Contractor to bill the Utilities for the Services over a 
twelve (12) month period.   
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Deliverable 

 
 
 
Unit Price 

  
New application (VAP) $616.00
Comparable Agency (CAV) $50.00
Reverification (RAP) $490.00
Program Modifications $50.00
  
  

 
Travel and Other Expenses 
 

The Utilities will reimburse Contractor for reasonable travel expenses incurred in the performance 
of this Statement of Work Agreement. All travel expenses and any costs beyond those relating to 
the billings rates described above must be authorized in writing in advance by the Joint Utilities 
project representative. 
 

Additional services 
 

Additional services may be added to this Statement of Work as agreed by the parties. 
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Specific Instructions and Provisions 
 

1. Introduction 
 

AT&T, Verizon California, Southern California Edison, (SCE),  
Southern California Gas Company, San Diego Gas and Electric 
company and Pacific Gas and Electric Company (PG&E), referred 
henceforth as the Joint Utilities (JU), are seeking a qualified firm to 
operate its Supplier Clearinghouse (Clearinghouse) of woman-
minority- and service disabled veteran-owned suppliers subject to 
the California Public Utilities Commission’s (CPUC) General Order 
156.   
 

2. Purpose and Term of Agreement 
 

This document outlines the responsibilities of the Clearinghouse 
and the detailed specifics of how work is to be performed.  The 
selected bidder will be responsible for ensuring that the 
responsibilities of the Clearinghouse are performed as outlined in 
the Specific Conditions and General Conditions, along with all 
attachments hereto and incorporated herein.  
 
The term of the contract will be for three years, commencing on 
August 1, 2009. 
 
The contracts for services will be executed between the selected 
bidder and each of the 12-20 participating Utilities. 
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3.  Statement of Work 
 

1. In accordance with the Agreement that incorporates this Statement of 
Work, Contractor agrees to operate a Supplier Clearinghouse 
(Clearinghouse) of woman-, minority- and disabled veteran-owned 
suppliers for utilities (Utilities) subject to the California Public Utilities 
Commission’s (CPUC) General Order (GO) 156, as authorized by, Decision 
No. 06-08-031.  The following entities comprise the Utilities: 

 
 a. Verizon California 
 b. AT&T 
 c. Pacific Gas and Electric Company 
 d. Southern California Gas Company 
 e. Southwest Gas Corporation 
 f. Citizens Communications 
 g. SureWest 
 h. Sprint Nextel 
 i. Sierra Pacific Power Company 
 j. Pacific Power and Light Company 
 k. Southern California-Edison Company 
 l. San Diego Gas and Electric Company 
 

There are additional utility companies included in this group that are 
regulated by the CPUC and are subject to GO156. 

 
Each of the Utilities will appoint a Contract Manager to undertake the  
responsibilities described herein. 

 
The following Utilities comprise the Joint Utilities (JU): 

 
 a. Verizon California 
 b. AT&T 
 c. Pacific Gas and Electric Company 

d. Southern California Gas Company and San Diego Gas and Electric 
Company 

 e. Southern California Edison Company 
f. A Representative for the remaining utilities, to be designated 

annually by the remaining utilities. 
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The current contractor for the Diversity Clearinghouse will transfer all work 
processes currently in place plus the Clearinghouse system, which utilizes a 
legacy database.  This statement of work, as detailed in the following pages, will 
be consistent with the current processes with the following additions/changes: 
 
The contractor will be responsible for developing and implementing 
 

• an on-line application capability within 180 days from contract 
signing. (Section 7-B-7). 

• a new Clearinghouse system and database within 180 days from 
contract signing. (Section 7-B-9) 

• changes to the new application process to eliminate two documents 
currently required, effective within 4 weeks of contract signing. 
(Section A-1) 

• changes to the comparable verification process to allow renewals with 
an updated certificate from the comparable agency and an eligibility 
certificate, effective within 4 weeks of contract signing. (Section A-2) 

• a new Fast Track process for applicants that qualify as micro-
businesses, effective within 4 weeks of contract signing. (A-4) 

• processes to periodically conduct audits and site visits for applicants 
who have been either streamlined through the certification process via 
the Comparable Agency Verification (Section A-3-e) or have been 
certified via the Fast Track Process. (Section A-4-i) 

 
2. The Utilities intend that the new data warehouse for the Clearinghouse 

(System) will reside at the contractor site and be accessed via the Web on 
a real time basis. 

 
3. All Utilities shall have access to all non-confidential data in the System 

and any information provided by women-, minority-, and disabled 
veteran-owned suppliers to the Clearinghouse.  The Contractor shall 
adhere to the existing standard of access to confidential data, which shall 
remain in effect until revised by the CPUC. 

 
4. The Contractor shall track the revenue that may be provided by each 

WMBE applicant and provide such revenue-related data to any Utility 
subject to mandatory or voluntary GO 156 reporting requirements when 
requested by that Utility, to the extent necessary to allow Utilities to 
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timely comply with reporting requirements set forth in GO 156 and other 
Commission Orders. 

 
5. The Services shall be provided during mutually agreed upon working 

hours. 
 
6.   The project representatives during the term of this agreement will be: 
  

Agency: Joint Utilities    Contractor: TBD 
 Name:  Margaret Rawls   Name: 
 Phone: (925) 823-3131   Phone: 
 Fax:  (925) 901-0562   Fax: 
 
 Direct all inquiries to: 
 
 Joint Utilities      Contractor: TBD 
 Section/Unit:  Supplier Diversity          Section/Unit: Supplier    
                      

Clearinghouse 
 Attention: Margaret Rawls   Attention: TBD 
 Address: AT&T Services, Inc.   Address:  
   2600 Camino Ramon 
   San Ramon, CA 94583   
 Phone: (925) 823-3131   Phone: 
 Fax:  (925) 901-0562   Fax: 
 
7. Contractor will perform and document the following procedures (Services) 

on an ongoing basis determined to be necessary by the JU and the JU 
project representative: 

 
7-A VERIFY SUPPLIERS 
 A-1) New Applications 
 A-2) Comparable Agency Verifications 
 A-3) Reverifications 
 A-4) Fast Track Process 
 A-5) Protests
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A. Verify Suppliers

 
It is the expectation of the JU that the new database and online 
application capability may result in modification or automation of some 
of the procedures described below.  Any procedural change as a result of 
the new system should have a neutral to positive impact on the workload 
due to achieved efficiencies. 

 
Applicants to the Clearinghouse may submit applications for new 
certification, comparable agency verification or reverification by: 

 
1.  Completing and submitting the on-line application form to the 

Clearinghouse.  Once the form has been processed by the 
Clearinghouse, the applicant will be contacted by letter and email 
with instructions for mailing or delivering the required hard-copy 
documents to the Clearinghouse. 
 

2. Completing the application form and mailing or delivering it to the 
Clearinghouse with all required hard-copy documents. 
Clearinghouse forms and instructions referenced herein are 
subject to change and may differ significantly in layout and 
content upon contract award or thereafter as decided by the JU 
project representative or designee and the CPUC or designee, and 
as approved by the CPIC or designee. 
 

 A-1) New Applications 
 

To be verified by the Clearinghouse, applicants must submit an 
application form and required documents as indicated in the 
instructions.   A verification application package (VAP) refers to the 
combined form and documents as submitted by an applicant.  A 
complete VAP is one wherein the form contains all necessary 
information and all required documents are present.  The 
contractor will require the documents currently specified in the 
application with the following changes: 
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1. Current stock certificates will be required instead of “All 
stock certificates ever issued.”  

 
2. Eliminate the requirement for executed supplier 

agreements.  
  

Upon receipt of a VAP, the Contractor will: 
 
a. Determine whether the applicant is already listed in the 

Clearinghouse System. If the applicant is listed and: 
 
1. was denied Clearinghouse certification less than 11 

months prior and  
     

• application was submitted on-line, contact 
applicant by mail with a letter indicating 
ineligibility to reapply until 12 months following 
the prior denial. 

• application was mailed to Clearinghouse, return 
all submitted materials by mail with a letter 
indicating ineligibility to reapply until 12 months 
following the prior denial. 

 
2. was denied Clearinghouse certification more than 11 

but less than 12 months prior, retain all submitted 
materials and mail the applicant a letter indicating 
the application will be processed after the twelfth 
month has elapsed. 

 
3. has Clearinghouse certification which expired within 

the previous 12 months or will expire in less than 30 
days, process the application as a reverification. 

 
4. has a Clearinghouse application actively on file, 

combine any newly submitted material or information 
with the existing record. 
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5. is otherwise currently certified, return all submitted 
materials by mail with a letter indicating status. 

 
b. Examine the VAP for completeness.  If the VAP was 

submitted on-line: 
 

1. Contact the applicant by email and letter requesting 
the required documentation. 

 
2. Mail the applicant up to two nonresponse reminders 

at monthly intervals. 
 
3. Place at least two telephone calls to offer and provide 

the applicant any necessary assistance with the 
application process. 

 
If the VAP was mailed or delivered to the Clearinghouse and 
was submitted with: 

 
1. less than four of the required documents, return all 

submitted materials by mail with a cover letter 
requesting resubmittal. 

 
2.      at least four of the required documents, but remains 

incomplete: 
 

• Mail a letter to the applicant requesting the 
missing information. 

• Mail the applicant up to two nonresponse 
reminders at monthly intervals. 

• Place at least two telephone calls to offer and 
provide the applicant any necessary assistance 
with the application process. 

 
c. Examine a complete VAP to ensure internal consistency, 

accuracy and conformity with eligibility standards in GO 156 
sections 1.3.2 and 1.3.3. 
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d. If additional information is needed to ascertain eligibility: 
  

1. Mail a letter to the applicant requesting supplemental 
documents and up to two nonresponse reminders at 
monthly intervals if necessary. 

 
2. Conduct one or more telephone interviews with the 

applicant if necessary. 
 

e. Conduct one or more site visits if any of the following 
criteria is met: 

 
1. The applicant reports revenues in excess of ten 

million dollars. 
 

2. Review of the submitted documents does not 
definitively prove eligibility or raises doubt about the 
applicant veracity. 

 
3. One or more known parties have made reasonable 

allegations regarding applicant eligibility. 
 

f. If a site visit is necessary: 
 

1. Schedule an audit with the firm’s principals at the 
earliest possible data based upon supplier 
availability, geographic proximity and utility priority. 

 
2. Conduct interviews with the principals and key 

personnel to resolve questions of ownership, control 
and operation of the firm. 

 
3. Determine percent of ownership, percent of 

corporate stock owned, distribution of profits, 
corporate securities held and extent to which 
contribution of capital or expertise to acquire interest 
in business is real or substantial. 
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4. Verify that management and control by the applicant 
is based on: 

 
• Extent to which the company operates as an 

independent business. 
• Major, day-to-day decision-making 

responsibilities in business matters of policy, 
management and operations. 

• Management or technical skills and/or 
educational experience. 

• Position as full-time manager and responsibility 
for supervision, control and direction of the 
business and its officers. 

• Control by the Board of Directors and corporate 
legal status in California. 

 
5. Prepare a site visit report including at a minimum: 
 

• Introductory information identifying the applicant 
and indicating any internal case number. 

• A synopsis of Clearinghouse contact with the 
applicant to date and the factors warranting a site 
visit. 

• All questions posed by and to the Contractor and 
responses given. 

• Pertinent observations. 
• Conclusions regarding Clearinghouse eligibility. 

 
g. Determine whether an applicant is verified as a woman 

and/or minority-owned supplier or denied certification. 
 

1. If verified, issue the appropriate certification and mail 
to the applicant with a congratulatory letter. 

 
2. If denied, send a letter to the applicant via certified 

mail containing: 
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• A detailed explanation for the denial, 
documenting all facts in substantiation of the 
determination. 

• Copies of any site visit reports. 
• A notice of ineligibility to reapply for certification 

until 12 months following the date of the denial 
letter. 

• Information on how to protest the determination. 
 

h. Presumptively deny any applicant who is nonresponsive for 
90 days or more or unwilling to schedule a site visit three or 
more times, mailing a letter to the applicant documenting 
the reason for denial and dates of attempted contact. 

 
A-2) Comparable Agency Verifications  
 
 The Clearinghouse shall recognize certifications from National 

Minority Supplier Development Council and affiliates, Women’s 
Business Enterprise National Council and affiliates, which are 
certifying agencies previously identified by the CPUC as having 
comparable verification criteria.  An applicant submitting a VAP 
form with a certificate from one of these agencies may be certified 
by the Clearinghouse for up to one year or until the expiration 
date on the original certificate, whichever is less.   

 
 The JU and JU project representative and the CPUC or designee 

reserve the right to request or perform review of any verification. 
 
 Upon receipt of an application submitted with a CAV certificate, 

the Contractor will: 
 

a. Determine if documentation is complete.  The following 
documentation is required for Comparable Agency 
Certification: 

 
1. NMSDC certificate and approval letter, 2 years of tax 

returns and notarized eligibility certification under 
penalty or 
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2. WBENC certificate and approval letter, 2 years of tax 

returns, proof of U.S. Citizenship and notarized 
eligibility certification under penalty. 

 
b. Determine whether the applicant is already listed in 

Clearinghouse system.  If the applicant: 
 

1. was previously certified by the Clearinghouse 
through the Comparable Agency Verification (CAV) 
process, ensure the application includes an updated 
certificate from the comparable agency AND an 
additional eligibility certification under penalty. 

 
2. was denied certification less than 11 months prior, 

return all submitted materials with a letter indicating 
applicant ineligibility to utilize the streamlined 
certification process for 24 months after denial.  
Applicant may reapply utilizing full VAP process 12 
months following the date of the denial. 

 
3. was denied certification more than 23 but less than 

24 months prior, retain all submitted materials and 
mail the applicant a letter indicating the application 
will be processed after the 24th month has elapsed. 

 
c. If name, business or address on the VAP differs from the 

information printed on the CAV certificate, return all 
submitted materials with a letter indicating the 
discrepancies and requesting resubmittal, sending up to 
two nonresponse reminders at monthly intervals if 
necessary. 

 
d. Contact the original verifying agency to confirm the 

certification.  If the certification is: 
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1. confirmed, issue the appropriate Clearinghouse 
certification and mail to the applicant with a 
congratulatory letter. 

 
2.   not confirmed, send a letter to the applicant via 

certified mail indicating the reason for the denial and 
including information on how to protest the 
determination. 

 
e. If any Contract Manager or designee or the CPUC or 

designee requests review of a particular CAV, Contractor 
shall: 

 
1. Follow the procedures identified under NEW 

APPLICATIONS, items d – f.  If the applicant is: 
 

• verified, Contractor shall issue and mail the 
appropriate certification to the applicant with a 
congratulatory letter. 

• recommended for denial, Contractor shall forward 
a copy of the file to the Contract Manager or 
designee or the CPUC or designee with a letter 
identifying the applicant, summarizing findings to 
date, responding to any Utility questions or 
concerns and documenting all facts which 
substantiate a recommendation for denial. 

 
2. If informed by the CPUC or designee that the 

applicant is verified, issue the appropriate 
Clearinghouse certification and mail to the applicant 
with a congratulatory letter. 

 
3. If informed by the CPUC or designee that the 

applicant is denied, send a letter the applicant via 
certified mail containing: 

 

Statement of work 
 - 13 - 



 

• A detailed explanation for the denial, 
documenting all facts in substantiation of the 
determination. 

• Copies of any site visit reports. 
• Notice of ineligibility to reapply for certification 

until 12 months following the date of the denial 
letter. 

• Information on how to protest the determination. 
 
A-3) Reverifications 
 

To remain actively listed with the Clearinghouse beyond the 
expiration date listed on its certification, a woman-
and/or/minority-owned supplier must apply to be reverified.  A 
reverification application package (RAP) refers to the RAP form and 
required documents as submitted by an applicant. A complete RAP 
is one wherein the form contains all necessary information and all 
required documents are present. 
 
The Contractor will: 

 
a. each month, use the Clearinghouse System to identify 

woman-and minority-owned suppliers whose certifications 
will expire within 90 days. 

 
b. each month, mail each identified supplier a RAP and up to 

two nonresponse reminders 60 and 30 days before 
expiration of their Clearinghouse certification if necessary. 

 
c. respond to questions from suppliers concerning the 

reapplication process, placing at least two telephone calls to 
offer and provide any necessary assistance with the 
reapplication process. 

 
d. upon receipt of an incomplete RAP, mail a letter to the 

supplier requesting the missing information and up to two 
nonresponse reminders at monthly intervals if necessary. 

e. upon receipt of a RAP with a CAV certificate, if the applicant: 
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1. was previously certified by the Clearinghouse 

through the CAV process, ensure the application 
includes an updated certificate from the comparable 
agency AND an additional eligibility certification 
under penalty. 

 
2. has not previously submitted a CAV certificate, 

process the application following the procedures 
identified under CAV process. 

 
f. Upon receipt of a complete RAP, Contractor shall: 

 
1. ensure its internal consistency, accuracy and 

conformity with eligibility standards. 
 

2. compare it with the supplier information on file, 
noting any changes or significant discrepancies. 

 
3. note any additional information supplied beyond that 

presented in initial VAP, particularly changes in work 
codes. 

 
g. Conduct any necessary site visits, adhering to criteria and 

procedures identified under NEW APPLICATIONS,  
items e-f. 

 
h. Determine whether the supplier is reverified or denied 

recertification.  If the applicant is: 
 

1. reverified, issue and mail the appropriate 
Clearinghouse certification to the applicant with a 
congratulatory letter. 

 
2.     denied, send a letter to the applicant via certified   

    mail containing: 
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• a detailed explanation for the denial, 
documenting all facts in substantiation of the 
determination. 

• Copies of any site visit reports. 
• Notice of ineligibility to reapply for Clearinghouse 

certification until 12 months following the date of 
the denial letter. 

• Information on how to protest the determination. 
 

i. Presumptively deny any applicant who is nonresponsive for 
90 days or more or unwilling to schedule site visit three or 
more times, and shall mail a letter explaining the reason for 
the denial and indicating dates of attempted contact. 

 
A-4) Fast Track Process  
 
 The Fast Track application and verification process is available to 

very small woman-and/or/minority-owned California based 
businesses wishing to be certified through the Clearinghouse 
process.  This process is available to a small business that, 
together with affiliates, has average annual gross receipts of two 
million seven hundred fifty thousand dollars ($2,750,000) or less 
over the previous three years, or is a manufacturer, as defined in 
the Government Code definition, subdivision (c), with 25 or fewer 
employees AND can prove eligibility as a woman-and/or/minority-
owned California based company. 

 
 The Fast Track package is designed to provide sufficient 

information and documentation to allow the Clearinghouse to 
reasonably verify that it qualifies for the Fast Track application and 
its WBME eligibility, while minimizing the administrative burden for 
very small businesses.  The following items must be included from 
the current Clearinghouse application for a complete Fast Track 
application: 

 
• Business Identification information 
• Business Specialty 
• Ownership Information 
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• Ownership Type 
• Outstanding Loans 
• Business Owners, Officers & Key Personnel 
• Daily Business Management/Decision-Making 
• Relationships With Other Business Concerns 
• Previous Business Ownerships 
• Proof of qualifying owner(s)’ U.S. citizenship or legal residency 
• Proof of qualifying owner(s)’ ethnic/minority status 
• Proof of qualifying owner(s)’ gender 
• Detailed resume or work history of principals and key 

employees 
• Bank Signature Card or Bank Authorization Letter 
• Evidence of Personal Capital Contributions 
• Most recent federal tax returns 
• Partnership Agreement or Articles of Incorporation 
• Profit-Sharing Agreements 
• Buyout Rights Agreements 
• By-Laws and Amendments 
 
 

 Upon receipt of a Fast Track package (FTP), the Contractor will: 
 

a. Determine whether the applicant is already listed in the 
Clearinghouse System. If the applicant is listed and: 
 
1. was denied Clearinghouse certification less than 11 

months prior, 
 
• and application was submitted on-line, contact 

applicant by mail with a letter indicating 
ineligibility to reapply until 12 months following 
the prior denial. 

• and application was mailed to Clearinghouse, 
return all submitted materials by mail with a letter 
indicating ineligibility to reapply until 12 months 
following the prior denial. 

 

Statement of work 
 - 17 - 



 

2. was denied Clearinghouse certification more than 11 
but less than 12 months prior, retain all submitted 
materials and mail the applicant a letter indicating 
the application will be processed after the twelfth 
month has elapsed. 

 
3. Has Clearinghouse certification which expired with 

the previous 12 months or will expire in less than 30 
days, process the application as a reverification. 

 
4. Has a Clearinghouse application actively on file, 

combine any newly submitted material or information 
with the existing record. 

 
5. Is otherwise currently certified, return all submitted 

materials by mail with a letter indicating status. 
 

b. Examine the FTP for completeness.  If the FTP was 
submitted on-line: 

 
1. Contact the applicant by email and letter requesting 

the required documentation. 
 
2. Mail the applicant up to two nonresponse reminders 

at monthly intervals. 
 
3. Place at least two telephone calls to offer and provide 

the applicant any necessary assistance with the 
application process. 

 
If the FTP was mailed or delivered to the Clearinghouse and 
was submitted with: 

 
1. less than four of the required documents, return all 

submitted materials by mail with a cover letter 
requesting resubmittal. 
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2. at least four of the required documents, but remains 
incomplete: 

  
• Mail a letter to the applicant requesting the 

missing information. 
• Mail the applicant up to two nonresponse 

reminders at monthly intervals. 
• Place at least two telephone calls to offer and 

provide the applicant any necessary assistance 
with the application process. 

 
c. Examine a complete FTP to ensure internal consistency, 

accuracy and conformity with eligibility standards in GO 156 
sections 1.3.2 and 1.3.3. 

 
d. If additional information is needed to ascertain eligibility: 
  

1. Mail a letter to the applicant requesting supplemental 
documents and up to two nonresponse reminders at 
monthly intervals if necessary. 
 

2. Conduct one or more telephone interviews with the 
applicant if necessary. 

 
e. Conduct one or more site visits if any of the following 

criteria is met: 
 
1. Review of the submitted documents does not 

definitively prove eligibility as micro business 
2. Review of the submitted documents does not 

definitively prove eligibility or raises doubt about the 
applicant veracity. 

 
3. One or more known parties have made reasonable 

allegations regarding applicant eligibility. 
 

f. If a site visit is necessary: 
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1. Schedule an audit with the firm’s principals at the 
earliest possible data based upon supplier 
availability, geographic proximity and utility priority. 

 
2. Conduct interviews with the principals and key 

personnel to resolve questions of ownership, control 
and operation of the firm. 

 
3. Determine percent of ownership, percent of 

corporate stock owned, distribution of profits, 
corporate securities held and extent to which 
contribution of capital or expertise to acquire interest 
in business is real or substantial. 

 
4. Verify that management and control by the applicant 

is based on: 
 

• Extent to which the company operates as an 
independent business. 

 
• Major, day-to-day decision-making 

responsibilities in business matters of policy, 
management and operations. 

 
• Management or technical skills and/or 

educational experience. 
 

• Position as full-time manager and responsibility 
for supervision, control and direction of the 
business and its officers. 

 
• Control by the Board of Directors and corporate 

legal status in California. 
 
5. Prepare a site visit report including at a minimum: 
 

• Introductory information identifying the applicant 
and indicating any internal case number. 
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• A synopsis of Clearinghouse contact with the 
applicant to date and the factors warranting a site 
visit. 

• All questions posed by and to the Contractor and 
responses given. 

• Pertinent observations. 
• Conclusions regarding Clearinghouse eligibility. 
 

g. Determine whether an applicant is verified as a woman 
and/or minority-owned supplier or denied certification. 

 
1. If verified, issue the appropriate certification and mail 

to the applicant with a congratulatory letter. 
 
2. If denied, send a letter to the applicant via certified 

mail containing: 
 
• A detailed explanation for the denial, 

documenting all facts in substantiation of the 
determination. 

• Copies of any site visit reports. 
• A notice of ineligibility to reapply for certification 

until 12 months following the date of the denial 
letter. 

• Information on how to protest the determination. 
 

h. Presumptively deny any applicant who is nonresponsive for 
90 days or more or unwilling to schedule a site visit three or 
more times, mailing a letter to the applicant documenting 
the reason for denial and dates of attempted contact. 

 
i. The contractor will implement a process to conduct periodic 

compliance audits and site visits for selected California-
based Fast Track applicants to verify eligibility.  Results of 
the audit should be published to the CPUC and Utilities with 
recommendations for process modifications. 

 
A-5) Protests 
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 An applicant denied certification or recertification as a woman-

and/or minority-owned supplier, or a third party, may submit a 
written protest to the Clearinghouse within 14 days of the 
determination. 

 
 a. Upon receipt of a timely protest, the Contractor will: 
 

1. Send a letter to the applicant confirming receipt of 
protest. 

 
2. Review the initial Clearinghouse determination and 

request additional information if necessary, following 
the procedures identified under NEW APPLICATIONS, 
items d – f. 

 
b. If applicant is verified or reverified as woman-and/or 

minority-owned supplier, Contractor shall issue the 
appropriate Clearinghouse certification and mail to the 
applicant with a congratulatory letter. 

 
c. If applicant remains denied, send applicant letter via 

certified mail providing: 
 

1. detailed explanation for denial and enclosing any site 
visit report. 

 
2. notice that applicant cannot reapply for 

Clearinghouse certification until 12 months following 
original denial, indicating date. 

 
3. information on how to appeal the Contractor’s 

decision to the CPUC. 
 
4. The CPUC shall have final jurisdiction on any appeal 

after a final decision has been rendered by 
Contractor. 
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d. The Contractor shall participate in appeals to the CPUC as 
requested by the CPUC. 

 
7-B   PROVIDE INFORMATION 
 B-1) Applicant Assistance 
 B-2) Primary Office 
 B-3) Work Papers 
 B-4) Toll-Free Hotline 
 B-5) Information Literature 
 B-6) Web Preference 
 B-7) On-line Application Capability 
 B-8) Public Meetings 
 B-9) Clearinghouse System 
 B-10) Training 
 B-11) Knowledge Transfer 
 
B. Provide Information 
 
 B-1) Applicant Assistance 
 

Upon receipt of requests from a prospective applicant or upon 
referral by a Utility, the Contractor will mail a VAP form, 
instructions and any other appropriate information.  If contact 
information is provided or otherwise readily available, the  
Contractor will place at least two telephone calls to prospective 
applicants, offering assistance with the application process. 
 

B-2) Primary Office 
 

The Contractor will lease, maintain and staff a least one California 
based Clearinghouse office open to the public from Monday 
through Friday, 8:00 A.M. to 5:00 P.M. Pacific Time.  This office 
will be the primary worksite for Contractor project staff and the 
repository for all Clearinghouse work papers.  The Contractor may 
close Clearinghouse offices only on holidays observed by the State. 
 
The Contractor will ensure sufficient staffing for the presence of a 
decision maker and full coverage of a reception area during all 
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hours of operation.  Reception area staff supplied by the 
Contractor will provide Clearinghouse information and application 
forms and assistance requested by walk-in traffic.  The Contractor 
will ensure sufficient staffing to meet the timelines listed in 
Section D-2 Verifications. 

 
B-3) Work Papers 
 

The Contractor will store and maintain in a secure environment 
indexed, tabbed and organized folders on each Clearinghouse 
applicant, containing at a minimum a copy of the original 
application and any reapplication, all submitted documentation, 
and any subsequent correspondence, whether internal or external. 
 
The Contractor will also maintain indexed files or all other 
contract-related literature, correspondence and documents or 
note, whether hardcopy or electronic, and make such records 
available upon request of the JU project representative or designee 
and/or the CPUC or its designee, and upon termination of the 
contract. 

 
The JU project representative or designee and/or the CPUC or its 
designee, may review and/or audit any or all Clearinghouse files 
during the hours of operation identified under the preceding 
Section B-2 (PRIMARY OFFICE). 
 
All work papers and information, either hard-copy or electronic, 
maintained by the Contractor shall be subject to the provisions in 
section B-11 below. 

 
B-4) Toll-Free Hotline 
 

The Contractor will operate a toll-free hotline during the hours of 
operation identified under  PRIMARY OFFICE, which shall provide 
Clearinghouse information to callers from the public, the Program 
and participating Utilities upon request.  At all other hours, the 
Contractor will make voicemail available at the same telephone 
number. 
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B-5) Informational Literature 
 

As need arises or as directed by the JU project representative or 
designee and/or the CPUC or designee, and as approved by the 
CPUC or designee, the Contractor will develop, modify and/or 
distribute Clearinghouse forms, instructions and informational 
literature.  The Contractor will ensure an adequate stock of these 
material is available at all times, submitting original or 
substantively modified materials to the JU project representative or 
designee for review and approval prior to duplication. 
 

B-6) Web Preference 
 

The Contractor will create and maintain a Clearinghouse 
homepage locatable through standard Web search engines.  
Contractor shall obtain prior approval of design and content and 
all subsequent modification from the JU project representative or 
designee and/or the CPUC or designee, and as approved by the 
CPUC or designee.  The Web page must be exclusively devoted to 
Clearinghouse information, including at a minimum: origin and 
role of the Clearinghouse, benefits of certification, application 
forms and instructions, contact information and link to the 
Program homepage. 
 

B-7) On-line Application Capability 
 

The Contractor will create and maintain a system allowing on-line 
application submission from the Clearinghouse homepage to be 
operational within 180 days of contract signing.  At a minimum, 
the system must have the following capabilities: 
 
a. Complete instructions for completing the application and 

subsequent steps in the process. 
 
b. Ability for the applicant to “save” a partially completed 

application and return later. 
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c. Rudimentary edits to eliminate obvious errors (e.g. letters in 
number fields, missing fields, invalid SIC codes, etc.) 

 
d. Acknowledgement message to the applicant upon 

submission indicating successful transmission, next steps 
and timeframes. 

 
e. Automatic transfer of certain key information fields into the 

Clearinghouse supplier database, thereby eliminating the 
current requirement for the associated data entry work. 

 
f. Ability to receive, attach and store scanned documents from 

the applicant. 
 
Use of the on-line application by a certification candidate would 
not necessarily remove the requirement for the submission of 
certain hard-copy documents.  This may include, but is not limited 
to, the submission of a notarized verification of the supplier’s 
eligibility for WMBE status and the accuracy of the information 
provided by the applicant. 

 
Contractor shall obtain prior approval of design and content and 
all subsequent modification from the JU project representative or 
designee and/or the CPUC or designee, and as approved by the 
CPUC or designee. 

 
Maintenance of the system will include the effectiveness of the 
application for the user and modifying it appropriately to lessen 
errors and streamline its use. 
 

B-8) Public Meetings 
 

Upon request by the JU project representative and/or CPUC or 
designee, the Contractor will make presentations and participate in 
public meetings at the hourly rate charged to implement program 
modifications. 
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B-9) Clearinghouse System 
 

The Contractor will be responsible for developing and 
implementing a new Clearinghouse system and database, to be 
operational within 180 days from contract signing.  This can be 
either a newly developed system or an existing certification system 
currently operated by the contractor which has been upgraded to 
meet all defined system requirements. 
 
During the development, testing and data conversion period, the 
Contractor will utilize the existing Clearinghouse system to: 
 
• enter and modify applicant and supplier information 
• generate and send hardcopy and electronic correspondence 
• create data reports as requested by the participating Utilities 

and/or the CPUC 
• search records  
• provide updated database copies to the CPUC for public access 

on a biweekly basis and to the individual participating utilities 
on a monthly basis. 

 
a. Current database 
 

The current Clearinghouse System utilizes an Access ’97 
database.  Although the application is functional in its 
existing state, there have been minimal upgrades in recent 
years.  In addition, there are a number of outstanding 
system issues and required functional upgrades that 
preclude the long term use of the current system.  The most 
serious problems include: 

 
1. Old version of software incompatible with more 

recent versions of Access. 
 

2. Only one user at a time allowed to access and update 
database. 
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3. Multiple data integrity issues including unexpected 
and random changes in key data fields. 

 
The database currently houses approximately 21,000 
records.  Exhibit C contains the key data fields for each 
record and a list of the current database tables.  In addition, 
a copy of a portion of the database is enclosed to allow an 
understanding of the data relationships.  

 
b. New system requirements 
 

The newly developed Clearinghouse system must support 
all the processes outlined in the statement of work for 
certifying or denying supplier applicants and for providing 
supplier information to the public and the JU. 
 
1. The new system is to be developed utilizing a state of 

the art relational database. 
 
2. System Access: 
 
 The new system should be housed at the contractor 

site or other secure location selected by the 
contractor.  Web-based access of the database will 
be provided allowing access by the public via the 
CPUC website and by the Utilities.  The database 
must run on all standard web browsers. 

 
 The sharing of the database will require the 

establishment of role based permissions to provide 
security levels based on user login IDs.  The 
contractor is responsible for maintaining the table of 
login IDs and roles. 

 
• The public will gain access to the database via a 

link from the CPUC website and should have 
access to all non-confidential data without 
requiring an ID and password. 
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• The Utilities will utilize assigned IDs and 
passwords to have access to all appropriate data 
via a Clearinghouse website. 

 
3. Reporting: 
 

The contractor will develop up to 15 standard 
reports.  The utilities will have the ability to sort and 
filter all reports as needed.  The capability to export 
all contained data to Excel will be provided. 
 

4. Systems Availability 
 

The system will be available to the public and the JU 
24/7 except for scheduled maintenance. 

 
c. Data Security 

 
The contractor must securely transmit, receive and store 
confidential supplier data, protecting against inadvertent or 
malicious modification or destruction of information.  The 
contractor must implement and maintain both physical and 
electronic safeguards, including securely archived system 
back-ups, antivirus software, encryption firewalls, to ensure 
security and integrity of the data. 

 
d. Disaster Recovery 
 

The contractor will create and implement a disaster recovery 
plan which thoroughly documents activities required to 
maintain service through redundancies, backup processes 
and off-site storage.  The disaster recovery plan should also 
document personnel and procedural contingencies for 
emergency scenarios 
 
 
 

e. Data Conversion 
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The contractor will be responsible for converting the data 
from the existing database to the new application, ensuring 
integrity throughout the conversion process. 
 

f. Systems Maintenance 
 

The contractor must perform ongoing required maintenance 
to the Clearinghouse system to ensure integrity and 
accessibility of the data, efficient and effective certification 
processes and uninterrupted services to the customers. 
 

g. Ownership of Deliverables 
 

The Contractor will assign, transfer and convey to the Joint 
Utilities all right, title and interest, including intellectual 
property rights, in any software applications created, 
developed or implemented in the performance of this 
Agreement.  Contractor will, at its own cost and expense, 
execute all documents and take all actions reasonably 
necessary to effectuate the provisions of this Section g. 
 

h. System Documentation 
 

The contractor must provide clear and complete system 
documentation for the application as well as a knowledge 
transfer plan. 

 
B-10) Training 
 

Upon request or following each substantive upgrade to the new 
Clearinghouse system, the Contractor will offer and conduct 
training for procurement staff or participating Utilities on how to 
use the system to search for diverse suppliers.  Training must be 
scheduled at a location and time convenient to the Utility staff. 

 
The Contractor will ensure the training location is adequately and 
reasonably equipped for transmitting the specified information.  
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Instructional content and any training manuals will be provided by 
the Contractor after approval by the JU and/or the CPUC.  The 
contractor will anticipate any need to restock, and is responsible 
for all reproduction costs. 
 

B-11) Knowledge Transfer 
 

Upon termination of the awarded contract and at no additional 
cost to the Utilities, the Contractor will conduct knowledge transfer 
in a timely manner to the JU, and CPUC, and any new Contractor.  
At least two months prior to contract end, the Contractor will 
submit for approval to the JU project representative or designee a 
proposed schedule, describing in detail now the Contractor will 
accomplish complete knowledge transfer by the contract end date. 
The Contractor will incorporate and implement any modifications 
made by the JU project representative or designee, or the CPUC.  
Knowledge transfer includes, but is not limited to, providing 
detailed documentation of all Clearinghouse business practices 
and business contacts accrued during the life of the contract, 
systems documentation and the secure transfer of electronic and 
hardcopy work papers. 
 

B-12) Information Security and Integrity 
 
 The Contractor shall: 
   

a. conduct periodic training and maintain an appropriate legal 
reference library to ensure that individuals with access to 
confidential information have easy access to relevant 
Constitutional provisions (e.g., California Constitution, 
article 1, section 1); statutes (e.g., Civil Code section 1798 
et seq.); regulations (e.g., State Administrative Manual 
sections 4840-4845); Executive Orders’ Budget Letters (e.g. 
Budget Letter 04-35, dated November 16,2004); 
Department of General Services Management Memos, 
including MM 06-12; this contract; and any other policies, 
procedures, or other guidance provided by the Commission. 
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b. maintain appropriate levels of confidentiality for data 
developed and/or maintained during the course of the 
contract, based on data classification, as outlined in the 
State Administrative Manual section 4841.3, and in accord 
with the policies and procedures established by the 
Commission; 

 
c. comply with standards, policies and procedures developed 

or imposed by the Commission for the transmission and 
storage of the data, including any requirements for the 
encryption of confidential personal information; 

 
d. comply with all State laws, policies and procedures, and 

Commission orders, policies and procedures regarding the 
confidentiality of personal and sensitive information 
resources and data.  The Contractor and Utilities  
shall take all steps necessary to educate their employees of 
such laws, policies and procedures. 

 
e. comply with all Commission policies and procedures 

regarding the use of information resources and data 
obtained, developed, or maintained during implementation 
of the Contract; 

 
f. Disclose confidential information only to the extent 

permitted by the Civil Code and as directed by the 
Commission (e.g., Civil Code section 1798.24 (b) permits 
disclosure to a person, or to another agency, where the 
transfer is necessary for the transferee agency to perform 
its constitutional or statutory duties, and the use is 
compatible with a purpose for which the information was 
collected and the use or transfer is accounted for in 
accordance with section 1798.et; since public utilities 
subject to GO 156 have an obligation to comply with the 
orders of the Commission, and the statutory provisions 
(Public Utilities Code sections 8281-8286, careful and 
limited disclosure of certain personal information to utilities 
during implementation of the Contract would not violate the 
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Information Practices Act or other Civil Code provision, and 
as directed by the Commission when appropriate. 

 
g. apply security patches and upgrades , and keep anti-virus, 

anti-“spyware” and anti-“phishing” software up-to-date on 
all systems on which data may be used or maintained; 

 
h. require each and every principal, officer, or employee that 

will have access to confidential personal information to sign 
a detailed confidentiality agreement (in a form approved by 
the Commission) that ensures that the individual 
understands and agrees to fully comply with all laws, 
policies, and procedures for preserving the integrity and 
security of data obtained, developed, and maintained during 
the course of the Contract, and to continue to abide with 
the agreement even after the individual ceases to be a 
principal, officer, or employee of the contractor; 
confidentiality agreements must be signed before an 
individual begins working on the contract, and periodically 
thereafter; 

 
i. agree to notify the State data owner (the Commission) 

promptly if a security incident involving the data is know to 
have occurred, or is reasonable believed to have occurred, 
as required by the information Practices Act, other State 
laws, and any relevant regulations, policies, or procedures 
established by the Commission, and this Contract; 

 
j. agree to notify all individuals whose personal information 

was, or is reasonably believed to have been, acquired by an 
unauthorized person, as required by the Information 
Practices Act, other State laws, any 
relevant regulations, policies, or procedures established by 
the Commission; and this contract. 
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7-C IMPLEMENT PROGRAM MODIFICATIONS 

 
C. Implement Program Modifications

 
 The JU project representative or designee and the CPUC or designee will 

discuss with the Contractor the scope and deliverables of any changes 
requested by the JU.  All work performed must be reviewed and approved 
by the JU project representative or designee and the CPUC or designee.  
Services may include: 
 
 a. Integration of new or amended legislative requirements. 
 
 b. Changes to the reciprocity of the CAV process. 
 

7-D ADHERE TO TIMEFRAMES 
 D-1) General 
 D-2) Verifications   
 D-3) Information Requests 
 
D. Adhere to Timeframes 
 
 D-1) General 

 
a. The Clearinghouse must be operational within four weeks of 

contract award. 
b. The Contractor will enter or update information in the 

Clearinghouse system within one day of notification or 
determination of any change to applicant or supplier 
information or status 

 
D-2) Verifications 
 
 The Contractor shall make or recommend eligibility determinations 

as described under Verify Suppliers within: 
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a. 60 days of receipt of a protest of VAP, CAV or RAP requiring 
a site visit. 

b. 30 days of receipt of a complete VAP or RAP, or Commission 
request to review a CAV. 

  
c. 3 business days of receipt of a routine CAV. 
 
At the time that the Contractor provides its respective invoices to 
the Utilities, the Contractor shall provide each Utility a status 
report regarding compliance with this Section D-2. 

  
 
D-3) Information Requests 
 

a. The Contractor will respond with one business day to: 
 

1. Requests from applicants for assistance with the 
application process. 

 
2. Messages left on the Clearinghouse voicemail 

system. 
 

b. Upon receipt of a request from the JU project representative 
or designee, or the CPUC or designee, for informational 
literature, the Contractor will complete within: 

 
 1. 15 working days, original works 
 
 2. 5 working days, substantive modifications.  
 

3. 1 working day, nonsubstantive modifications. 
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4. Work Plan 
 
The following represent critical milestones which must be met on or before the 
specified delivery date. 
 
• The Clearinghouse must be operational within four weeks of contract award, 

utilizing existing processes and systems with the additions detailed on page 
4 – Statement of Work. 

 
• The On-line Application Capability must be developed, tested and 

implemented within 180 days of contract award. 
 
• The new Clearinghouse system and database must be developed, tested, 

implemented, including data conversion from the exiting database, and 
operational within 180 days of contract award. 

 
Failure to meet any of the above milestones could be considered a material 
breach of the contract. 
 
5. Pricing 
 

A. Monthly operational compensation 
 

• The contractor will be compensated on a monthly basis for the 
verification/certification services performed utilizing a fixed 
unit price for each service. 

 
• The fixed unit price paid for each service will be drawn directly 

from the pricing sheet submitted with the final proposal from 
the selected bidder. 

 
• The contractor will be paid at the fixed unit price for each 

verified or denied VAP, CAV, FTP, or RAP. 
 

• If two or more ventures are owned and controlled in identical 
arrangements by the same individual or group, the contractor 
shall bill for only one unit of work. 
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• No compensation will be paid for VAPs, CAVs, FTPs or RAPs 
unable to be processed due to incomplete documentation, nor 
for costs incurred by Clearinghouse staff for processing or 
responding to applicant protests and appeals. 

 
B. Required Program Modifications  
 

• The contractor will be compensated on a monthly basis for the 
hours required to adopt new program modifications, as 
outlined in the Statement of Work, utilizing the fixed unit price 
for program modifications. 

 
• The fixed unit price paid for program modifications will be 

drawn directly from the pricing sheet submitted with the final 
proposal from the selected bidder. 

 
C. Systems Development 

 
• Compensation for the design, development, and 

implementation of the On-line Application Capability and the 
Clearinghouse system and database will be paid throughout the 
development period based on the completion of mutually 
agreed upon milestones. 

 
• The total price paid for each of the developed applications will 

be drawn directly from the pricing sheet submitted with the 
final proposal from the selected bidder. 

 
D. Other Expenses 
 

• All other overhead and costs of doing business will be the 
responsibility of the contractor. 

 
• All reasonable travel expenses incurred in the performance of 

the certification process, as outlined in the Statement of Work, 
will be reimbursed by the Utilities.  All travel expenses and any 
other costs beyond those relating to the billing rates described 
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above must be authorized in writing in advance by the Joint 
Utilities project representative. 

 
E. Historical Volumes 

 
 2005 2006 2007 2008 Average 
VAPS 440 436 562 799 559 
RAPS 660 586 423 762 608 
CAVS 86 97 102 118 101 
Site Visits 85 17 29 62 48 
Protests 35 23 14 19 23 
 
• Numbers for VAPs, RAPs, and CAVs represent applications for 

which the current contractor made a determination and 
received payment. 

 
• For the same period, the current contractor was paid at the 

fixed unit price for approximately 10 hours of work per month 
performing activities equivalent to those described under 
Implement Program Modifications, Section 7-C, Statement of 
Work. 

 
• Figures provided in this subsection are historical and not a 

guarantee of future business volumes.  The above numbers in 
no way reflect a commitment or obligation on the part of the 
Joint Utilities. 

 
6. Billing Requirements 
 

A. The contractor is responsible for submitting an invoice on a 
monthly basis directly to each Utility in accordance with the 
requirements of that Utility’s Purchase Order.  Invoices are due no 
later than the tenth day of each month for charges incurred in the 
preceding calendar month. 
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B. Each invoice must have the following components: 
 

• At a minimum, the information and detail shown in invoice 
examples in section 7, Invoice Examples. 

 
• The total amount due from all Utilities, and the portion and 

dollar amount due from each Utility receiving the invoice. 
 

• Any amounts due from a particular Utility for any requested 
additional services, including a description of the work 
performed and deliverables provided, the hourly or unit rate 
charged, the hours or units incurred, the dates worked and any 
reimbursable expenses with the same detail and supporting 
documentation required for other reimbursable expenses. 

 
• Reimbursable expenses, including copies of receipts and detail 

or trips for which authorized mileage is charged. 
 

• A monthly status report as outlined in Section 7-D-2) of the 
Statement of Work. 

 
7. Invoice Examples 
 

The following invoice examples are provided to illustrate the required 
format for the monthly invoicing process: 
 
• Invoice Summary 
 
• Monthly Status Report 

 
• Detail of Labor Charges 

 
o Verification Application Package (VAP) processing 
o Re-verification Application Package (RAP) processing 
o Comparable Agency Verification (CAV) processing 
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• Summary of Other Expenses 
 

• Total Invoice Summary 
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Sample Agreement for Supplier Clearinghouse Services 
 
THIS AGREEMENT FOR SUPPLIER CLEARHOUSE SERVICES (“Agreement”) is entered 
into as of August 1, 2009 among CONTRACTOR (“Contractor”) and the other 
entities listed on the signature page below (each a “Utility” and collectively, 
“Utilities”). 
 
A. Contractor provides a supplier clearinghouse service (“Clearinghouse”) of 

women, minority and disabled veteran owned suppliers for utilities that 
are subject to the California Public Utilities Commission’s (“CPUC”) 
General Order 156 (“GO 156”), as authorized by Decision No. 06-08-031. 

 
B. The Utilities desire Contractor to provide, and Contractor desires to 

provide to the Utilities, operation of a Clearinghouse on the terms set 
forth herein. 

 
AGREEMENT: 
 
1. Clearinghouse Services.  Contractor shall operate a Clearinghouse for the 

Utilities and provide services in connection therewith (“Services”) as 
described in and in accordance with the Statement of Work attached 
hereto and incorporated herein as an attachment. 

 
a. Contractor shall not provide or charge the Utilities collectively for 

any services or goods other than as described in, and in 
accordance with the Statement of Work. 

 
b. Individual Utilities, through the JU project representative (as such 

person is described in the Statement of Work) may request services 
in addition to those described in the Statement of Work 
(“Additional Services”).  Contractor shall bill each Utility separately 
for request Additional Services. 

 
2. Individual Terms and Conditions  In connection with this Agreement, each 

of the Utilities may issue a purchase order or other document (each, a 
“Purchase Order”) to Contractor that will incorporate this Agreement and 
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contain specific additional contractual terms and conditions that will 
govern as between Contractor and that particular Utility. 

 
a. The terms of any particular Purchase Order shall apply only with 

respect to the Utility that is party thereto, and the terms of such 
Purchase Order shall not affect in any way the rights, duties, liabilities 
and obligations as between Contractor and any other Utility. 

 
b. The terms of any Purchase Order shall not alter or supersede any 

terms of this Agreement, and in the event of any conflict between the 
terms of this Agreement and any particular Purchase Order, the terms 
of this Agreement shall govern. 
 

3. Fees and Other Charges.  Contractor shall charge for the operation of the 
Clearinghouse and Services only those fees described in the Pricing 
section. 
 
a. Travel and other reasonably necessary expenses shall be 

reimbursed at reasonable cost, which shall not be more than actual 
cost, as provided in the Pricing section. 

 
b. All reimbursable expenses must be authorized in writing in 

advance by the JU project representative, and if so authorized, 
shall be paid by the Utilities. 

 
c. Approved mileage shall be reimbursed at the rate of $.xx per mile. 

  
4. Payment Responsibilities.  Each Utility will be responsible for paying the 

portion of any and all amounts due to Contractor. 
 

5. Invoice and Payment Procedure
 
a. Contractor shall submit invoices on a monthly basis directly to 

each Utility in accordance with the requirements of such Utility’s 
Purchase order.  Invoices shall be sent no later than the tenth day 
of each month for charges incurred in the preceding calendar 
month. 
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b. Each invoice shall list, at a minimum, information and detail of the 
type described in the form of invoice attached hereto as Section 7, 
Invoice Examples. 

 
c. Each invoice shall also list the total amount due from all Utilities, 

and the portion and dollar amount of such total that is due from 
the Utility receiving the invoice. 

 
d. Each invoice shall also list any amounts due from the particular 

Utility for any Additional Services requested pursuant to Section 1 
(b) hereof, and shall at a minimum describe the work performed 
and deliverables provided, and detail the hourly or unit rate 
charged, hours or units incurred, dates worked, and any 
reimbursable expenses with the same detail and supporting 
documentation required for other reimbursable expense 
hereunder. 

 
e. Each invoice shall separately list reimbursable expenses and 

include copies of receipts therefore, and include details of trips for 
which authorized mileage is charged. 

 
f. Contractor shall include with each invoice a monthly report in 

compliance with Section D-2 of the Statement of Work. 
 
g. Each Utility shall pay the amount due under its invoice in 

accordance with the requirements of its Purchase Order. 
 

h. Each Utility will be responsible for payment of only its respective 
portion of the total amount due, and shall have no responsibility 
for non-payment by any other Utility. 

 
6. Independent Liability:  Continued Performance.  No Utility shall be 

responsible or liable to Contractor for any action or inaction, default 
under or breach of this Agreement, by any other Utility.  In the event of 
non-payment or other default by less than all of the Utilities, Contractor 
shall continue to perform its obligations hereunder with respect to the 
remaining Utilities. 
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7. Ownership of Deliverables.  Contractor shall assign, sell, transfer and 
convey to the CPUC all right, title and interest, including intellectual 
property rights, in any data and documents in any form created, 
developed, compiled for, or provided to, the CPUC or the System (as 
defined in the Statement of Work) in the performance of this Agreement.  
Contractor shall at its own cost and expense execute all documents and 
take all actions reasonably necessary to effectuate the provisions of this 
Section 7. 
 

8. Third Parties.  The CPUC shall be a third party beneficiary under this 
Agreement.  Nothing express or implied in this Agreement is intended, or 
shall be construed, to confer upon or give any other person or entity any 
rights or remedies under, or by reason of, this Agreement, except as 
specifically provided for herein. 

 
9. Subcontracting:  Assignment.  Contractor shall not subcontract or assign 

any part of this Agreement without the prior written consent of the JU 
project representative. 

 
10. Term:  Termination
 

a. Term.  The term of this Agreement (“Term”) shall commence on 
August 1, 2009 and continue until July 31, 2012. 

 
b. Termination by CPUC Direction.  This Agreement may be 

terminated collectively by all the Utilities upon written notice from 
the JU project representative if the Utilities have been instructed by 
the CPUC that Contractor’s performance is unsatisfactory. 

 
c. Termination by Utilities.  In the event the Contractor: 
 

i. Commits a material breach of this Agreement, which breach 
is not cured within 30 days after notice of breach from the 
JU project representative; or 

ii. Commits numerous breaches of its duties or obligations 
which collectively constitute a material breach of this 
Agreement; 
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Then the Utilities may terminate this Agreement upon 
written notice to Contractor through the JU project 
representative. 
 

11. Cumulative Remedies.  Except as otherwise provided herein, all 
remedies provided for in this Agreement shall be cumulative and in 
addition to and not in lieu of any other remedies available to any 
party at law or in equity. 

 
12. Governing Law.  This Agreement shall be governed by and 

interpreted in accordance with the laws of the State of California, 
excluding its conflicts of law provisions. 

 
13. Entire Agreement.  This Agreement contains the entire agreement 

and understanding between the parties and supersedes all prior 
representations and discussions pertaining to the subject matter 
hereof. 

 
14. Counterparts.  This Agreement may be executed in any number of 

counterparts, each of which shall be deemed an original and all of 
which shall collectively constitute the same agreement. 

 
IN WITNESS WHEREOF, the parties have executed this Agreement as of the date  
first above written. 
 
 
CONTRACTOR 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
 
VERIZON CALIFORNIA, INC. 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
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VERIZON WIRELESS 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
 
AT&T, INC. 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
 
PACIFIC GAS AND ELECTRIC COMPANY 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
 
SOUTHERN CALIFORNIA GAS COMPANY 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
 
SAN DIEGO GAS AND ELECTRIC COMPANY 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
 
SOUTHWEST GAS CORPORATION, INC. 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
 
 
 

 - 53 - 



 

CITIZENS COMMUNICATIONS, INC. 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
 
SUREWEST TELEPHONE 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
 
SPRINT NEXTEL 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
 
SIERRA PACIFIC POWER COMPANY, INC. 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
 
PACIFIC POWER AND LIGHT COMPANY, INC. 
 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 
 
SOUTHERN CALIFORNIA EDISON COMPANY 
By:____________________________________ 
Name:________________________________ 
Title:_________________________________ 

 - 54 - 



************ SERVICE LIST *********** 
Last Updated on 07-APR-2009 by: JP4  

R0604011 LIST  
  
 

- 1 - 

************** PARTIES **************  
 
David Starr                              
Director, Regulatory                     
ALLEGIANCE TELECOM OF CALIFORNIA, INC.   
9201 N CENTRAL EXPRESSWAY, BLDG AC-B6    
DALLAS TX 75231                          
For: Allegiance Telecom of California, Inc.                                               
____________________________________________ 
 
Ira Schoenholtz                          
President                                
AMERICAN ASSN OF BUSINESS PERSONS W/DIS  
2 WOODHOLLOW                             
IRVINE CA 92604-3229                     
(949) 559-1516                           
For: American Association of Business Persons with Disabilities              
____________________________________________ 
 
Neel Advani                              
AMERICAN TRAINING SYSTEMS                
100 MARIN CENTER DRIVE NO. 6             
SAN RAFAEL CA 94903                      
For: American Training Systems                                                                 
____________________________________________ 
 
Phillip Chen                             
APEX COMPUTER SYSTEMS                    
16639 VALLEY VIEW AVENUE                 
CERRITOS CA 94903                        
For: Apex Computer Systems                                                                      
____________________________________________ 
 
Peter Fusselman                          
ASSOCIATED GENERAL CONTRACTORS           
3095 BEACON BOULEVARED                   
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