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Appendix 1:
1.02-06-003, Ordering Paragraph 1, as modified by D.02-10-061

1. An investigation on the Commission’s own motion is instituted into the
operations of Cingular, and all of its subsidiaries or affiliates responsible
for the conduct described above (Collectively, Respondents) to determine
whether:

(a)

(b)

(0)

(d)

(e)

Respondents violated P.U. Code § 451 by failing to provide adequate,
efficient, just and reasonable service as necessary to promote the
safety and convenience of its customers and the public;

Respondents violated P.U. Code § 451 by rules pertaining to its
charges and service to the public, which rules are unjust and
unreasonable, defeating the reasonable expectations of the consumer;

Respondents violated P.U. Code § 451by failing to comply with
standards (described in P.U. Code Section 2896 inter alia) that require
all relevant, available, and accurate information to be provided to
customers so that they can make an intelligent choice between similar
services where such a choice exists;

Respondents violated P.U. Code 8§ 451 and 702 and Ordering
Paragraph 1(5) of D.95-04-028 by marketing and selling bundled
packages of services and goods in a way that was illegal, and
therefore unjust and unreasonable, under the consumer protection
laws of the State of California, including the Song-Beverly Consumer
Warranty Act (CC §§ 1792-1792.4), the Consumer Legal Remedies Act
(CC §8§ 1770), and Sections 2314-2316 of the California Commercial
Cod;

Respondents violated P.U. Code §§ 451 and 702 and Ordering
Paragraph 1(5) of D.95-04-028 by structuring their marketing and
consumer contracts for bundled cellular service in ways that violate
fundamental rules of honesty and fair dealing, prevent true
competition in the consumer marketplace, and thus violate the
standards developed under Section 17200 et seq. and 17500 et seq. of
the California Business & Professions Code and Section 5 of the
Federal Trade Commission Act, 15 U.S.C. § 45(a);
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(f) Respondents violated P.U. Code § 2896 by failing to provide its
customers with sufficient information upon which to make informed
choices among wireless telecommunications services and providers,
including but not limited to information regarding the provider’s
service options, pricing, and terms and conditions of service, and also
by failing to provide reasonable statewide service quality standards.

(END OF APPENDIX 1)
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