Attachment B

Uniform Regulatory Framework
R.05-04-005 Phase 11
Monitoring Report

Copies of the Lists of Reports and
Examples of Reports Submitted By Carriers



R.05-04-005
AT&T California
Monitoring Reports

INDEX OF FILED REPORTS

REPORTS FILED WITH THE CPUC

Tab Report Title and Description Link

1.| Accident Reports https://ebiznet she.com/calreg/main_menu.chm?tvpe=Other
Report issued at the time of a fatal or
serious accident of an employee which
occurred while working on Pacific
Bell's overhead or underground power
or communications systems in
California.

2.| Alleged PIC-LPIC Dispute Reports | https://ebiznctsbe.com/calreg/main_menu.cfm?type-Other
A summary of the number of alleged
PIC-LPIC disputes for each carrier.

3.| Annual Report Form M - (ARMIS https://ebiznetsbe. com/ealreg/main_menu.cfm?type-Other
43-02)

An annual report filed with the FCC
that includes income statement,
balance sheet and affiliate information
at a company level.

4.| Annual Report On Significant hitps://cbiznetsbe.comicalreg/main_menu.ciintvpe Gther
Utility Transactions - (Affiliate
Transactions)

2005 filing provides detailed
information related to utility’s affiliate
transactions. (D.06-08-024 ended all
California-specific affiliate transaction
rules that apply to carriers, and instead
elected to rely on FCC rules. Asa
result, it is unclear what report, if any,
will be required for carriers in 2006
and thereafter.)

5.| Annual Report To Shareholders www.sbe.com/Investor ATT Annual/
The annual report communicates the

company’s financial performance to
shareholders.

6. | Bill Inserts - (Available Telephone
Services)

Copies of inserts for bills detailing
specific additions/deletions and
rationale for each customers' phone
service.

hitps://ebiznetsbe.com/calreg/main._menu.cimtype -Other

7. | Business Office Referral Cramming | https:/;chiznel.sbe.com/calres/main._menu.cimtype Other
(Bus/Res) Report By Carrier

Set of two reports, one cramming
report and one dial tone slamming
report, by carrier.
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INDEX OF FILED REPORTS

Tab

Report Title and Description

Link

Competitive Local Carrier (CLC)
Annual Report

Report contains the legal name of the
utility, the person responsible for the
utility’s books and records, whether
the utility does business as a
corporation, a list of affiliates, income
statement and balance sheet.

hitps://ebiznet.sbe.comdcalreg/main_menu.cim?ovpe Other

CPUC COPT Enforcement Report
CPUC COPT (Customer Owned Pay
Telephone) Enforcement Report -
Lists each and every payphone with its
service address and billing
information.

10

CTF MonthlyClaim Form

Includes: Claim Statement - provides
a breakdown of monthly CTF claim
totals (discounts) both by fiscal year
and by entity (i.e., Schools &
Libraries, Hospitals & Health Clinics,
and CBOs); CTF Customer Report —
shows discounts provided to each
CTF-eligible customer; CTF Service
Report - a summary of total discounts
provided for each CTF-approved
service by customer type; and a CTF
Variance Report - carriers who are not
subject to cost-of-service regulation
provide reports for any variance in
excess of 10% and which exceeds
$50,000.

https://ebiznet.sbe.convealreg/main_menu.cim?type -Other

11

CTF Annual Claims Forecast
Budget forecast for CTF claims.

https://cbiznct.sbe.comyealreg/main_menu.ctm?type - Other

12

Deaf Trust Reimbursement Claim
Claim to the Deaf Trust for
reimbursement of Speed Calling 8 or
30 and Three-Way Calling provided to
certified subscribers of the Deaf and
Disabled Telecommunications
Program.

13

Estimate Of Billing Base Subject To
Surcharge

This report provides an estimate of the
billing base subject to surcharge.

https: “ebiznet.she.com/calreg/main_menu.ctim?type -Other
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Tab Report Title and Description Link
14| G.O. 107-B Privacy Of Telephone hitps:/chiznetshe.comicalreg/main_menu.chm?tvpe -Ohe

Communications

Report provides information of
instances reported or found in which a
device was installed or believed to
have been installed for the purpose of
overhearing telephone conversations.

15

G.0. 133B Telephone Plant Service
Measures

Reports held primary line service
orders and instances when service
does not meet the Commission’s
uniform standards of service related to
retail telephone service.

https://ebiznct.

sbe.comyealreg/main_menu.ciim?type -Other

16

G.0. 152 Service Measure — Private
Line Alarm

Reports service not meeting the
reporting service level for private line
services.

https://ebiznet.she.com/calreg/main_menu.chim?type -Other

17

G.0. 156 Annual Report On
M/WBE

AT&T’s WMDVBE Program results
for the previous year and the plan for
increasing MWBE procurement for the
next five years.

htips://chiznet

sbe.comy/calreg/main_menu.cim?type- Other

18

G.0. 77L

Reports compensation ($125,000 or
greater), dues, donations,
subscriptions, contributions, attorneys
and legal firms.

hitps://ehiznet.

she.com/ecalrep/main_menu.cfim?iype-Other

19

G.O. 95 Clearance Of Infractions
Report details specific information
regarding an infraction and date of
clearance for aerial and underground
plant.

https://ebiznet she comycalreg/mam_menu.ctm?tvpe-Other

20

California High Cost Fund B
(CHCF-B) Monthly Claim
Includes a claim form to request
reimbursement of CHCF-B claims as
well as “breakout reports” and
summary data files in formats
prescribed by the Commission.

htips://ebiznel.s

he.comdcalregimain_menu.cfm?type=Other
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INDEX OF FILED REPORTS

21

Initial And Repeat Out Of Service
Repair Intervals

Reports AT&T CA’s ARMIS initial
and repeat out of service repair
intervals for retail service.

htips:/

‘ebiznet.she.comvealreg/main. menu.cfm?tvpe-Other

22

Intercompany Interconnection Held
Service Orders (ITHSO)

Reports instances when an ITHSO did
not meet the standard.

hitps:/

‘chiznet.she.comicalreg/main_menu.clin?type Othe

23

Intervenor Compensation Rates
Filing is comprised of data sets that
include hourly rates paid to attorney
and expert representatives, both in-
house and outside, for participation in
commission proceedings in the two
preceding years.

https::/

ehiznet.sbe.con

calreg/mam_menu.ctin/type-—Other

24

Major Service Interruption Report
Report provides immediate
information as to the date, time and
description of a major service outage
affecting AT&T California

s telecommunications network.

hitps:/¢

chiznelsbe.com/calreg/main_menu.cfm?type=Othey

25

MCOT

D.03-10-088 required AT&T CA to
provide service quality data that had
been adopted by the FCC as a
condition of the SBC Ameritech
merger (FCC requirement sunset
11/2002).

Vo

biznet.sbe. com/calreg/main_menu.cim!type,

26

Pacific Bell Telephone Company
976/900 Blocking Cost Recovery
Report contains total blocking costs
incurred, costs recovered through rates
and an estimate of remaining time
period necessary to recover historical
costs.

htips://

chiznet.sbe.com/ealreg/main_menu.ciim?type=0Other
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27

Return Code Report

Carriers in every NPA on a statewide
basis are required to submit a report to
the CPUC Telecommunications
Director identifying NXX codes that
have not been activated, explain the
circumstances causing the delay in the
activation, and indicate when each
code is expected to be activated.

hitps://¢hiznet she.convealreg/main_menu.ctim?ivpe-—-Other

28

Subscriber Complaint Report

The report identifies billing
adjustments and complaint data
associated with each third party biller
with whom AT&T does business in
California.

s:/rehiznet.she.comsealreemain menw.cIm?ivpe Other
hitps:/srehizn be.com/calrea/ main_met It pe--Oithar

29

Subscription Activity Reports
(SAR)

The report summarizes and provides
detail by carrier and Regulatory
Registration Number (RRN) for the
number of customers (subscribers)
changing PICs/LPICs and having
PIC/LPICs disputes.

https://ebiznetsbe com/calreg/main menu.cfm?{vpe - Othe

30

ULTS Annual Cost Projection
Budget forecast for ULTS claims.

https://chiznet sbe.comycalreg/main_menu.ctm?type=Other

31

ULTS Monthly Claim Statement
Includes claim statement; ULTS
Operating Expense Report which
provides supporting detail for the
Operating Expense Recovery claimed
each month; and a Detail of Revenue
Report with supporting detail for the
Lost Revenue Recovery claimed each
month.

https://ebiznet.she.com/calreg/main_menu.cfm?tvpe:=Other

32

User Fee

The User Fee is a form that shows the
intrastate revenues and the amount of
fees due for the CPUC user fee. Itis
sent to the CPUC with the payment.

https:/ebiznet.she.com/calreg/main_menu.cim?tvpe - Other
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INDEX OF FILED REPORTS

FCC REPORTS
Report Title and Description Link
33{ 43-01 Summary Report https://ebiznct.sbe.com/ealreg/main_menu.ciim?type=Other

of financial data included in ARMIS
43-02, 43-03 and 43-04 reports
including revenue and revenue
requirement.

34| 43-02 USOA Report https://chiznet.sbe.comdealreg/main_menu.cim?tvpe-Other
Includes income statement, balance

sheet and affiliate information at a
company level.

35| 43-03 Joint Cost Report https://chiznet.sbe. convealreg/mam_menu.ctim?yvpe Othes
displays the regulated and non-
regulated portions of certain accounts.

36| 43-04 Access Report https://ebiznet.she.comd/calreg/main._menu.ctin’tvpe-Other
Displays jurisdictional separations and
access charge data.

37| 43-05 Service Quality Report https://chiznetshe.convealr
Includes installation and repair

intervals, common trunk blockage,
switch downtime and service quality
complaints.

Amain_menu.chm?tvpe <Chher

Ly

1

38| 43-06 Customer Satisfaction Report | hitps://ehiznet.sbe.com/calreg/main_menu.cfm?type Other
Displays the results of the company
customer satisfaction survey.

39| 43-07 Infrastructure Report https://chiznet.sbe.com/calreg/main_menu.cfm?type=Other
Includes switching equipment and
transmission facilities data.

40| 43-08 Operating Data Report htips://cbiznet.sbe.comicalreg/main_menu.cim?type  Other
includes outside plant statistics, access
lines and telephone call data.

41| 495A Forecast of Investment Usage | hitps:/chiznetshe.cony calreg maim_menu.chn’type Other
Report

Provides the forecast and resulting
investment allocations incorporated in
a carrier's cost support for its access

tariffs
42| 495 B Actual Usage of Investment https://ebhiznet.she. com/calregmain_menu.ciimtvpe-Other
Report

Provides actual investment and usage
data for those cost categories that are
allocated on the basis of a forward
looking investment allocator.
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INDEX OF FILED REPORTS

SEC Form 10-K https://ebiznet.she.com/calreg/main_menu.ciim?type=0ther
The Form 10-K is used for annual

reports.

Network Disclosure https://ebiznet.she.comicalres/main_menu.ctimtyvpe-Other

Includes a statement that identifies
the proposed changes; a statement
that public notice has been given in
compliance with § 51.325 through
51.335; and a statement identifying
the location of the change
information and describing how this
change can be obtained.

Service Disruptions Network https://ebiznet.sbe.com/calrew/main_menu.cfintype=Other
Outages

Report of network outages that meet
specified threshold criteria.

Open Network Architecture https://ebiznet sbe.com/calreg/main_menu.cim?type-Othicr
(“ONA”) Semi-annual Report
Provides the ONA Services User
Guide, Cross Reference Guide and
filed Federal Tariffs.

Open Network Architecture .//cbiznet.she.conyealrew/main_menu.ctm?type. Other
Quarterly Report
Provides installation and

maintenance data.

Cost Allocation Manual https://ebiznet.sbe.com/calreg/main_menu.clm?type=Other
Provides a description of
nonregulated activities and affiliate
transactions cost allocations.

FCC Form 473 https://ebiznet sbe.com/calreg/main_menu.cfm?type=Other
Service Provider Annual
Certification Form — Contains
necessary certification requirement
for submission to the universal
service fund administrator that
allows a service provider to
complete the procedure for
submitting a Service Provider
Invoice Form.
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INDEX OF FILED REPORTS

50

FCC Form 474

Service Provider Invoice Form -
Informs the fund administrator of
the discounts provided to eligible
schools and libraries for which the
service provider seeks universal
service support.

htips://ebiznet.she

Lomdealreg/mam _menu.chn’/type

31

FCC Form 477

Local Competition and
Broadband Report

Contains local exchange competition
data. The deployment of local
exchange services as of December
31 of the prior year (March 1) and
June 31 of the current year Sept.1).

https://ebiznet.sbe.com/ealreg/main_menu.cfm?type=Other

52

FCC Form 492A

Price Cap Carriers Rate of Return
Monitoring Report

Displays financial components of
rate base and rate of return
calculation for each ILEC.

hitps://ebiznet.she.com/calreg/main_menu.efm?ivpe=QOther

53

FCC Form 497
Federal Claim for Lifeline Services.

https://chiznet. she.comycalreg/main._menu.cfm?type-€

54

FCC Form 498

Service Provider Identification
Number and Contact Information
Form - Used to collect contact,
remittance, and payment information
for service providers that receive
support from the Federal Universal
Service support mechanisms.

hitps://ebiznet.she

com/ealreg/main_menu.cfim?type

Lther

35

FCC Form 499A
Annual report of revenues.

https://cbiznet.she.comicalreg/main_menu.chim/type- Ciher

56

FCC Form 499Q
Quarterly report of revenues.

https://ebiznet.sbe

comvealreg/main_menu.cfm?type

~Other

|

CALLS Form 1
Designation of Wire Centers to
Zones by state.

https://cbiznet.sbe.com/calreg/main_menu.cfim?tvpe=0ther

58

CALLS Form 2
Interstate Access Support Line
Count by state.

https:/ebiznet.she,

comrealreg/main_menu.cfm?iype

{ther

59

CALLS Form 3
CMT Revenues per Line by Study
Area.

e comicalreg/main,_menu.cfm?type -Othe
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INDEX OF FILED REPORTS

60

CALLS Form 4
UNE Loop and Port Rates by zone
by state.

https://cbiznet. sbe.com/calreg/main

menu.cim?type-Other

61

Working Loops Quarterly
Quarterly Count of Working Loops
by CLLL

https://ebiznet.sbe.com/calreg/main

menu.cim?’type=0ther

62

Working Loops Annual
Annual Count of Working Loops by
CLLL

https://ebiznet.sbe.comycalreg/main

meny.cfm?ivpe

M

63| Minutes of Use https://ebiznet.sbe.com calreg/main_menu.elm?type-Other
Quarterly Local Switching Minutes
of Use by state.

64| USF Data Collection hitps://ebiznet.she. comdcalreg/main_menu.cim?type-Other

Annual expense data collection.

65

159-W Regulatory Fee Worksheet
The Form 159-W is the form used to
show the amount billed for the FCC
Regulatory Fee. It is included with
the payment of the Regulatory Fee
to the FCC.

Leomealres/main

66,

Complaint Response Form for
General/Disability Telephone-
Related Issues

The disability response forms
require a narrative format to explain
how the complaint has been
resolved.

https://ebiznetshe

menu.cfm?ivpesO

comicalreg/main

e

67

NRUF (North American
Numbering Plan Numbering
Resource Utilization/Forecast
Report)

This report corntains the NANPA
forecast and utilization data.

https://ebiznet.sbe.comycalrea/main
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SUPPLEMENT TO INDEX OF FILED REPORTS

REPORTS FILED WITH THE CPUC

Tab Report Title and Description Link

68| Interim Intrastate Special Access https://ehiznet.sbe.com/ealreg/maim _menu.cfm?type=Other
Performance Measures

Monthly reports providing service
performance data on Intrastate
Special Access circuits. These
reports were mandated in CPUC

D.02-12-081.
FCC REPORTS
69| Open Network Architecture https://ebiznet.sbe.com/calregrmam_menu.ctm’tvpe - Other

(“ONA”) Annual Report

The report includes information on
deployment schedules for ONA
services, new service requests from
ESPs with their disposition and

billing / OSS developments.

70| Interstate Special Access https:/ebiznet.she.com/calreg/main_menu.cfm?tvpe=Qihicr
Measures

Quarterly reports providing service
performance data on Interstate
Special Access circuits. These
reports were mandated by the
SBC/ATT Merger Order.

71| Urban Rate Study https://ebiznet.sbe. comicalregimain_menu.ctm?type- Other |
This report contains basic rate '
information for urban areas.

405498
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SUPPLEMENT TO INDEX OF FILED REPORTS — APPENDIX A

| Appendix | Report Title | Contains Description URL Link or PDF File
No. Confidential Name
Data
| 59 | A-61 Competitive |Y Report contains the A-61 Redacted_CA
l Local Carrier legal name of the Competitive Local
'. (CLC) Annual utility, the person Carrier Annual Filing.pdf
I Report responsible for the
| utility’s books and
records, whether the
utility does business
as a corporation, a list
of affiliates, income
statement and balance
sheet.
60 | A-62 CTF Annual |Y Budget forecast for A-62 l
Claims CTF claims. Redacted_CTF_Forecast (
Forecast 2007.pdf :
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ATTACHMENT 1

REPORTS SUBMITTED BY
COX CALIFORNIA TELCOM

Reports submitted to the CPUC:

CPUC Annual Report (CPCN Appendix A)

e The Operational and Financial Information Report
e Submitted by CLECs and NDIECS
e Due March 31 of each year

CPUC Affiliate Transaction Report (CPCN Appendix B3)

e Annual report- Due May 1 of each year
¢ Identifies utility’s regulated affiliates (within and outside CPUC jurisdiction)

e Indicates if utility transacts business with an affiliate

General Order 133-B

e The purpose of these rules is to establish uniform standards of service to be
observed in the operation of telephone utilities.

e Reports to the Commission. The utility shall furnish to the Commission, at
such times and in such form as the Commission may require, the results or
summaries of any measurements required by these rules.

e Reports to the Commission of performance not meeting the reporting level
shall state the levels of service for each service measure and the months being
reported; reports on reporting units for two or more consecutive months shall
also include a description of the performance at the reported level, a
statement of taken to improve service, and the estimated date of completion
of the improvements.

e Datais compiled monthly and reported quarterly for those measures not
meeting the reported service level for a month.



General Order 156

e Annual report - Due on March 1 of each year
e Report is composed of an Annual Report and Annual Plan

e Annual Report includes: Women Minority Disabled Veteran Business Entities
(“WMDVBE”) procurement activities for past year, procurement,
expenditures, progress in meeting goals, recruitment activities. Data reported
by categories (woman owned, minority owned, disabled veteran owned) and
sub-categories (Asian, African American, woman/Asian owned, etc.)

e Annual Plan includes: Goals for short, mid and long term, future recruiting
plans

CPUC Surchargeable Revenue

e Annual report — Due on March 31 of each year
e Estimate of annual billings for the fiscal year

e Data used to determine total billings for purpose of calculating public policy
surcharges

CPUC ULTS Report and Claim form

e The ULTS Report and Claim contains a summary of Cox’s lost revenue and
operating expenses in support of the California Lifeline program.

e This report is filed monthly.



Reports submitted to the FCC:

FCC Form 477

¢ A semi-annual report to determine the extent of local telecommunication
competition (wireline and wireless) and the deployment of broadband
services.

¢ Filed March 1 (reporting as of Dec. 31) and September 1 (reporting as of June
30)

¢ Filed by facilities based providers of broadband connections to end-users;
facilities based providers of mobile telephony services and all local exchange
carriers.

FCC Form 502 (“NRUF”)

e Number Resource Utilization/Forecast Report

e A semi-annual report showing the status of telephone numbers assigned to
carriers and their forecasted need for telephone numbers for the next 12
month period

e Filed by assignees of geographic and non-geographic (NPA 500 and 900)
telephone numbers

e Filed February 1 (reporting as of 12/31) and August 1 (reporting as of June
30)

FCC Form 499 A (Telecommunications Reporting Worksheet)

e Annual worksheet for filing contributions to Telecommunications Relay
Service, Universal Service, Number Administration and Local Number
Portability Support Mechanism

e Filed April 1

FCC Form 499 Q (Telecommunications Reporting Worksheet)

¢ Quarterly worksheet for filing Universal Service contributions

e Filed by providers of interstate telecommunications (including interconnected
VolIP providers)

e Filed Feb 1 (for period of Oct 1 — Dec 31); May 1 (for period of Jan 1 — March
31); Aug 1 (for period of April 1 — June 30) and Nov 1 (for period of July 1 -
Sept 30)



FCC Network Qutage Reporting

Service-affecting network outages that meet criteria outlined in FCC rules are
required to be reported

Submitted via The Network Outage Reporting System (NORS), which is the
Office of Engineering and Technology’s Internet-based system for filing
reports of telecommunication service disruptions pursuant to Part 4 of the
FCC’s rules.

The system allows companies to file Notifications, Initial Reports and Final
Reports. The information on service disruptions is essential to maintain and
improve the reliability and security of the telecommunications infrastructure.



Attachment to
CALTEL Response to ACR (R. 05-04-005)

November 21, 2005
FCCor Filing Frequency
CPUC Report Title Description (e.g., Annual,
Report Quarterly)
CA Operational and Financial Information provides corporate and Annual (by March
Requested of the California Non Dominant selected financial data not | 31 of the year
Interexxchange Carriers and Competitive in public SEC filings following the year
Local Carriers (Annual Report - CPCN - in compliance with GO under review)
Attachment A) 104-A
CA Calendar Year Affiliate Transaction Report | - identifies entities affiliated | Annual (by May 1)
(CPCN Attachment B) with the certificated carrier
and organizational
relationships between the
entities
in compliance with D.93-
02-019
CA Regulatory/Official Centact Information provides updates to carrier | Annual
Update Request contact information
CA Combined California PUC Telephone - identifies amounts due for | Monthly or Semi-
Surcharge Transmittal various CA funds Annually
- usually submitted via the
Commission's website
CA Emergency Telephone Users Surcharge - summarizes surcharge Monthly
Return amounts collected by
carrier for remittance to the
state
CA Estimate of Billings Base Subject to provides estimate of Annual
Surcharge For Fiscal Year July through annual intrastate revenue
June for fiscal year
CA Annual Fee Statement for CPUC Utilities summarizes gross Quarterly or Annual
Reimbursement Account infrastate revenue and
calculates fees due
CA Service Quality Standards (No Template - provides stafistics Quarterly

Provided)

demonstrating compliance
with, or exemption from,
service quality standards
requires service
improvement plans for
results not in compliance




9 [CA | GO 153 ULTS Report and Claim Form provides estimate of revenue and Annual
expenses in connection with support
of the ULTS program
10 | CA | Projected Claims for Fiscal Year for California provides estimate of claims in Annual
High Cost Fund-B connection with the California High
Cost Fund B
11 | CA | Quarterly Reporting of Construction Projects for Identifies construction projects Quarterly
Companies Certified to Provide Facilities-Based subject to the California
CLEC Services Environmental Quality Act of 1970
Identifies projects in process or
planned for the upcoming quarter
1 | FCC | FCC Annual Report of Carriers and Certain summarizes revenue and plant value | Annual
Affiliates 43.21(c) data
2 | FCC | Certification of Rate Averaging and Rate provides certification of compliance | Annual
Integration 254(g) with rate averaging and rate
integration requirements
3 | FCC | 43.61(C) Quarterly International Switched summarizes revenue, minutes and Quarterly
Usage Report calls to certain international locations
(Dominican Republic, Gibraltar,
Venezuela)
4 | FCC | 43.61 International Traffic and Revenue Report summarizes total revenue, and Annual
messages for international and
certain off-shore domestic locations
5 | FCC | International and Satellite Services Regulatory summarizes remittance of FCC Annual
Fees Report regulatory fees paid for certain
international and satellite facilities
6 | FCC | FCC Form 477 Local Telephone Competition summarizes and certifies access line | Semi-
and Broadband Reporting data annual
7 | FCC | FCC Form 499-A Telecommunications summarizes total company revenues | Annual
Reporting Worksheet (Annual Filing for by category
Universal Service Contributors-Calendar Year
Revenues)
8 | FCC | FCC Form 499-Q Telecommunications summarizes current quarter revenue | Quarterly
Reporting Worksheet (Quarterly Filing for and projected revenue
Universal Service Contributors)
9 | FCC | FCC Form 502 - North American Numbering provides number utilization and Semi-
Plan Numbering Resource Utilization/Forecast forecast data to assist the FCC in annual
(NRUF) Report efficiently monitoring and managing
numbering use
10 | FCC | 43.82 Circuit Status Report (Template Not summarizes and certifies Annual

Provided)

international private line circuits
provided by carrier
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The information contained in this report is CONFIDENTIAL and exempt from public disclosure under Exe
Freedom of Information Act, 5 U.S.C. Section 552 b 4. See New Part 4 of the Commissions Rules Conce
Disruptions to Communications 19 FCC Rcd 16830, 16853-55 paras. 41-44 2004 see also 47 C.F.R. Sec
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