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BEFORE THE CALIFORNIA PUBLIC UTILITIES COMMISSION

OF THE STATE OF CALIFORNIA

Application of CALIFORNIA-AMERICAN WATER

COMPANY (U-210-W), CALIFORNIA WATER SERVICE Application No.
COMPANY (U-60-W), GOLDEN STATE WATER
COMPANY (U-133-W), PARK WATER COMPANY (U- 10-09-017

314-W) AND APPLE VALLEY RANCHOS WATER
COMPANY (U-346- W) to Modify D.08-02-036, D.08-06-
002, D.08-08-030, D.08-09-026, D.08-11-023, D.09-05-005,
D.09-07-021, and D.10-06-038 regarding the Amortization
of WRAM-Related Accounts.

NOTICE OF COMPLIANCE

Golden State Water Company (U 133 W) hereby provides proof of compliance with Rule
3.2 of the California Public Utilities Commission’s Rules of Practice and Procedure. Golden
State Water Company (GSWC) mailed to each customer in its Arden Cordova, Bay Point, Los
Osos, Ojai, Santa Maria, Simi Valley, Metropolitan, Region III and Apple Valley Service Areas
a Notice of Application For Temporary Rate Increase by Golden State Water Company Request
for Public Comments. The application request to shorten (to 18 months) the time periods over
which balances in the WRAM and MCBA balancing accounts are recovered through bill

surcharges.

Respectfully Submitted,

/s/ Gladys Rosendo
Regulatory Analyst

Golden State Water Company
630 East Foothill Boulevard
San Dimas, California 91773
(909) 394-3600 ext. 527
(909) 394-7427

Dated: May 4, 2011



AFFIDAVIT OF MAILING

GLADYS ROSENDO, deposes and says: That beginning on February 22, 2011 and
ending on May 2, 2011 a copy of the NOTICE OF APPLICATION FOR TEMPORARY

RATE INCREASE BY GOLDEN STATE WATER COMPANY REQUEST FOR PUBLIC
COMMENTS, APPLICATION NO. 10-09-017 was mailed via bill insert to each water
customer within the Arden Cordova, Bay Point, Los Osos, Ojai, Santa Maria, Simi Valley,
Metropolitan, Region III and Apple Valley Service Areas of Golden State Water Company,
copies of which are attached hereto and hereby made part of this affidavit.

I declare under penalty of perjury that the foregoing is true and correct.

Executed at San Dimas, California, on May 4, 2011.

/s/ Gladys Rosendo
Regulatory Analyst




CERTIFICATE OF SERVICE

I certify that, pursuant to the Commission’s Rules of Practice and Procedures,
that [ have by U.S mail service and/ or e-mail this day served a true copy of this Notice
of Compliance on all parties listed in the Service List for A.10-09-017.

[XX] By Electronic Mail - serving the enclosed, via e-mail transmission, to each of the

parties listed on the official service list for A.10-09-017 with an e-mail address.
[XX] By U.S. Mail - by placing the enclosed for collection and mailing, in the course of
ordinary business practice, with other correspondence of Golden State Water Company,

enclosed in a sealed envelope, with postage fully prepaid, addressed to those parties

listed on the official service list for A.10-09-017 without an e-mail address.

Dated May 4, 2011 at San Dimas, California.

/s/ Gladys Rosendo




Si necesita asistencia en Espaiiol, tenemos representantes de servicio al cliente disponibles para ayudarle
cuando lo solicite, por favor llame al nidmero 1-800-999-4033.

NOTICE OF APPLICATION FOR TEMPORARY RATE INCREASE BY
GOLDEN STATE WATER COMPANY
ARDEN CORDOVA SERVICE AREA
REQUEST FOR PUBLIC COMMENTS
APPLICATION NO. 10-09-017

Dear Valued Customer,

The California Public Utilities Commission (CPUC) is seeking public comment on proposed Application 10-09-017
filed on September 20, 2010 by Class A water utilities: California Water Service Company, California-American
Water Company, Golden State Water Company, Park Water Company and Apple Valley Ranchos Water Company.
Class A water utilities have more than 10,000 customers. Each water company is providing separate bill insert
notices to their own customers.

The purpose of the proposed application is to shorten (to 18 months) the time periods over which balances in two
CPUC-approved regulatory accounts are recovered through bill surcharges. The two regulatory accounts, Water
Revenue Adjustment Mechanisms (WRAMs) and Modified Cost Balancing Accounts (MCBAs), track the

differences between actual and adopted water sales and production costs as part of a water conservation program.

This proposed Application requests approval to reduce the time period for recovery of the net WRAM and MCBA
balances that are at or over 5% to 18 months or less. This is necessary to ensure that, consistent with Generally
Accepted Accounting Principles (GAAP), the balances tracked during the year are collected within 24 months from
the end of that year. Existing CPUC policy mandates recovery of some balances over periods of up to 36 months. If
approved, the proposed Application affects how customers are billed, but does not affect the total amount that is to
be recovered. Reducing the length of time for recovery will result in a higher surcharge (temporary rate increase)
that lasts for a shorter time period. Existing surcharges are lower, but last for a longer time period. Annual net
WRAM and MCBA balances that are less than 5% of a district’s annual revenue requirement will not be affected.

In addition, future bill surcredits (or refunds) that may result from over-collections of revenue tracked in the WRAM
and MCBA accounts will not be affected.

Because the net WRAM and MCBA balances have been low in your District, there will be no change to the current
surcharges on your bill as a result of this application. However, it would affect the amortization of future
WRAM/MCBA balances if the balances are over 5% of adopted revenue.

For example, the estimated balance of the 2010 WRAM/MCBA is to be over 5% of adopted revenue. The average
monthly bill of a residential customer using 21 Ccf in your district is $24.59 plus a surcharge for the WRAM and
MCBA balances. The sample illustrative chart below reflects the surcharge adjustment a typical residential
customer would have to pay. Under the CPUC’s current rules, a monthly surcharge of $2.38 (8.84% of the bill) for
the same usage would end after 24 months. If the Application is approved, the monthly surcharge would be $3.64
(11.46% of the bill) for the same usage, but would end after 18 months. This is illustrated by the chart below.

Estimated Average Monthly 2010 Bill Impact for Residential Customers (5/8” meter size with 21 Ccf)

Current After 24 Months Proposed After 18 Months

Average Monthly Bill $24.59 $24.59 $24.59 $24.59
Surcharge: $0.140 $0.187

Duration for 24 months for 18 months
Total Monthly bill $26.97 $24.59 $27.77 $24.59

Total surcharge collected* $57.19 $57.29
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $0.80
Monthly Increase (as percentage of bill) 2.97%

2/16/11



FOR FURTHER INFORMATION AND TO OBTAIN A COPY OF THE APPLICATION
A copy of GSWC’s Application No. 10-09-017 and related exhibits may be examined at the following GSWC
location:
e  Arden Cordova Customer Service Area Office located at 3035 Prospect Park Dr., Suite 50, Rancho
Cordova, California 95670

Public Comments

If you wish to comment on this proposed application filing or informally protest this filing as a customer of Golden
State Water Company, you may do so by contacting the CPUC’s Public Advisor’s Office (PAO). Written public
comment by Golden State Water Company customers is very much desired by the CPUC and may be sent to the
Public Advisor’s Office at 505 Van Ness Avenue, San Francisco, California 94102, or via e-mail to
public.advisor@cpuc.ca.gov. Please state that you are writing about Golden State Water Company’s Application
10-09-017 when sending your written correspondence or e-mail. All public comments become part of the formal
public comment file. These public comments will be circulated to the assigned Administrative Law Judge (ALJ),
the assigned Commissioner and appropriate line Division CPUC staff for review.

Public Advisor’s Phone Number:
415-703-2074
Toll Free: 1.866-849-8390

Evidentiary Hearings
The CPUC may schedule formal Evidentiary Hearings (EH’s) whereby formal parties of record provide testimony

and are subject to cross examination before the CPUC’s Administrative Law Judge (ALJ). These hearings are open
to the public to listen, but only those who are formal parties of record are allowed to participate. The CPUC has
their own court reporters who will take the comment of those formal parties of record participating in the EH’s. The
water companies that submitted the proposed Application will provide testimony at the hearings. The Division of
Ratepayer Advocates (DRA) consists of engineers, accountants, economists and attorneys who independently
evaluate the proposals of utilities for and present their analyses and recommendations for the CPUC at EH’s. Once
hearings are completed, the ALJ will consider all of the evidence presented and release the proposed draft decision.
When the CPUC issues a final decision, it may adopt, amend, or modify all or part of the ALJ’s draft decision. The
final decision may differ from the requests in the proposed applications filed by each water utility listed above.

Copies are also available for review at the California Public Utilities Commission’s Central Files, Monday — Friday,
8am — 12 noon, at 505 Van Ness Ave., San Francisco, CA 94102,

If you need additional information, you may call our 24-hour Customer Service Center; toll free, at 1-800-999-4033,
TTY 1-877-933-9533.

GOLDEN STATE WATER COMPANY

2/16/11



Si necesita asistencia en Espaiiol, tenemos representantes de servicio al cliente disponibles para ayudarle
cuando lo solicite, por favor llame al nimero 1-800-999-4033.

NOTICE OF APPLICATION FOR TEMPORARY RATE INCREASE BY
GOLDEN STATE WATER COMPANY
BAY POINT SERVICE AREA
REQUEST FOR PUBLIC COMMENTS
APPLICATION NO. 10-09-017

Dear Valued Customer,

The California Public Utilities Commission (CPUC) is seeking public comment on proposed Application 10-09-017
filed on September 20, 2010 by Class A water utilities: California Water Service Company, California-American
Water Company, Golden State Water Company, Park Water Company and Apple Valley Ranchos Water Company.
Class A water utilities have more than 10,000 customers. Each water company is providing separate bill insert
notices to their own customers.

The purpose of the proposed application is to shorten (to 18 months) the time periods over which balances in two
CPUC-approved regulatory accounts are recovered through bill surcharges. The two regulatory accounts, Water
Revenue Adjustment Mechanisms (WRAMSs) and Modified Cost Balancing Accounts (MCBAS), track the

differences between actual and adopted water sales and production costs as part of a water conservation program.

This proposed Application requests approval to reduce the time period for recovery of the net WRAM and MCBA
balances that are at or over 5% to 18 months or less. This is necessary to ensure that, consistent with Generally
Accepted Accounting Principles (GAAP), the balances tracked during the year are collected within 24 months from
the end of that year. Existing CPUC policy mandates recovery of some balances over periods of up to 36 months. If
approved, the proposed Application affects how customers are billed, but does not affect the total amount that is to
be recovered. Reducing the length of time for recovery will result in a higher surcharge (temporary rate increase)
that lasts for a shorter time period. Existing surcharges are lower, but last for a longer time period. Annual net
WRAM and MCBA balances that are less than 5% of a district’s annual revenue requirement will not be affected.

In addition, future bill surcredits (or refunds) that may result from over-collections of revenue tracked in the WRAM
and MCBA accounts will not be affected.

Because the net WRAM and MCBA balances have been low in your District, there will be no change to the current
surcharges on your bill as a result of this application. However, it would affect the amortization of future
WRAM/MCBA balances if the balances are over 5% of adopted revenue.

For example, the estimated balance of the 2010 WRAM/MCBA is to be over 10% of adopted revenue. The average
monthly bill of a residential customer using 9 Ccf in your district is $66.11 plus a surcharge for the WRAM and
MCBA balances. The sample illustrative chart below reflects the surcharge adjustment a typical residential
customer would have to pay. Under the CPUC’s current rules, a monthly surcharge of $5.85 (8.84% of the bill) for
the same usage would end after 36 months. If the Application is approved, the monthly surcharge would be $11.70
(17.69% of the bill) for the same usage, but would end after 18 months. This is illustrated by the chart below.

Estimated Average Monthly 2010 Bill Impact for Residential Customers (5/8” meter size with 9 Ccf)

Current After 36 Months Proposed After 18 Months

Average Monthly Bill $66.11 $66.11 $66.11 $66.11
Surcharge: Tier 1 $0.639 $1.278
Surcharge: Tier 2 $0.735 $1.470
Surcharge: Tier 3 $0.845 $1.691

Duration for 36 months for 18 months
Total Monthly bill $71.96 $66.11 $77.81 $66.11

Total surcharge collected* $210.49 $210.55
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $5.85
Monthly Increase (as percentage of bill) 8.13%

2/16/11



Estimated Average Monthly 2010 Bill Impact for Non- Residential Customers (5/8” meter size with 16 Ccf)

Current After 36 Months Proposed After 18 Months

Average Monthly Bill $93.83 $93.83 $93.83 $93.83
Surcharge: $0.469 $0.937

Duration for 36 months for 18 months
Total Monthly bill $101.33 $93.83 $108.82 $93.83

Total surcharge collected* $270.00 $269.82
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $7.49
Monthly Increase (as percentage of bill) 7.39%

FOR FURTHER INFORMATION AND TO OBTAIN A COPY OF THE APPLICATION
A copy of GSWC’s Application No. 10-09-017 and related exhibits may be examined at the following GSWC
location:

e Bay Point Customer Service Area Office located at 53 Manor Dr., Suite B, Bay Point, California 94565

Public Comments

If you wish to comment on this proposed application filing or informally protest this filing as a customer of Golden
State Water Company, you may do so by contacting the CPUC’s Public Advisor’s Office (PAO). Written public
comment by Golden State Water Company customers is very much desired by the CPUC and may be sent to the
Public Advisor’s Office at 505 Van Ness Avenue, San Francisco, California 94102, or via e-mail to
public.advisor@cpuc.ca.gov. Please state that you are writing about Golden State Water Company’s Application
10-09-017 when sending your written correspondence or e-mail. All public comments become part of the formal
public comment file. These public comments will be circulated to the assigned Administrative Law Judge (ALJ),
the assigned Commissioner and appropriate line Division CPUC staff for review.

Public Advisor’s Phone Number:
415-703-2074
Toll Free: 1.866-849-8390

Evidentiary Hearings
The CPUC may schedule formal Evidentiary Hearings (EH’s) whereby formal parties of record provide testimony

and are subject to cross examination before the CPUC’s Administrative Law Judge (ALJ). These hearings are open
to the public to listen, but only those who are formal parties of record are allowed to participate. The CPUC has
their own court reporters who will take the comment of those formal parties of record participating in the EH’s. The
water companies that submitted the proposed Application will provide testimony at the hearings. The Division of
Ratepayer Advocates (DRA) consists of engineers, accountants, economists and attorneys who independently
evaluate the proposals of utilities for and present their analyses and recommendations for the CPUC at EH’s. Once
hearings are completed, the ALJ will consider all of the evidence presented and release the proposed draft decision.
When the CPUC issues a final decision, it may adopt, amend, or modify all or part of the ALJ’s draft decision. The
final decision may differ from the requests in the proposed applications filed by each water utility listed above.

Copies are also available for review at the California Public Utilities Commission’s Central Files, Monday - Friday,
8am — 12 noon, at 505 Van Ness Ave., San Francisco, CA 94102.

If you need additional information, you may call our 24-hour Customer Service Center; toll free, at 1-800-999-4033,
TTY 1-877-933-9533.

GOLDEN STATE WATER COMPANY

2/16/11



Si necesita asistencia en Espafiol, tenemos representantes de servicio al cliente disponibles para ayudarle
cuando lo solicite, por favor llame al nimero 1-800-999-4033.

NOTICE OF APPLICATION FOR TEMPORARY RATE INCREASE BY
GOLDEN STATE WATER COMPANY

Dear Valued Customer,

LOS OSOS SERVICE AREA

REQUEST FOR PUBLIC COMMENTS

APPLICATION NO. 10-09-017

The California Public Utilities Commission (CPUC) is seeking public comment on proposed Application 10-09-017
filed on September 20, 2010 by Class A water utilities: California Water Service Company, California-American
Water Company, Golden State Water Company, Park Water Company and Apple Valley Ranchos Water Company.
Class A water utilities have more than 10,000 customers. Each water company is providing separate bill insert

notices to their own customers.

The purpose of the proposed application is to shorten (to 18 months) the time periods over which balances in two
CPUC-approved regulatory accounts are recovered through bill surcharges. The two regulatory accounts, Water
Revenue Adjustment Mechanisms (WRAMs) and Modified Cost Balancing Accounts (MCBAs), track the

differences between actual and adopted water sales and production costs as part of a water conservation program.

This proposed Application requests approval to reduce the time period for recovery of the net WRAM and MCBA
balances that are at or over 5% to 18 months or less. This is necessary to ensure that, consistent with Generally
Accepted Accounting Principles (GAAP), the balances tracked during the year are collected within 24 months from
the end of that year. Existing CPUC policy mandates recovery of some balances over periods of up to 36 months. If
approved, the proposed Application affects how customers are billed, but does not affect the total amount that is to
be recovered. Reducing the length of time for recovery will result in a higher surcharge (temporary rate increase)
that lasts for a shorter time period. Existing surcharges are lower, but last for a longer time period. Annual net
WRAM and MCBA balances that are less than 5% of a district’s annual revenue requirement will not be affected.

In addition, future bill surcredits (or refunds) that may result from over-collections of revenue tracked in the WRAM
and MCBA accounts will not be affected.

Because the net WRAM and MCBA balances have been low in your District, there will be no change to the current
surcharges on your bill as a result of this application. However, it would affect the amortization of future
WRAM/MCBA balances if the balances are over 5% of adopted revenue.

For example, the estimated balance of the 2010 WRAM/MCBA is to be over 10% of adopted revenue. The average
monthly bill of a residential customer using 10 Ccf in your district is $67.76 plus a surcharge for the WRAM and
MCBA balances. The sample illustrative chart below reflects the surcharge adjustment a typical residential
customer would have to pay. Under the CPUC’s current rules, a monthly surcharge of $2.94 (4.15% of the bill) for
the same usage would end after 36 months. If the Application is approved, the monthly surcharge would be $7.99
(11.80% of the bill) for the same usage, but would end after 18 months. This is illustrated by the chart below.

Estimated Average Monthly 2010 Bill Impact for Residential Customers (5/8” meter size with 10 Ccf)

Current After 36 Months Proposed After 18 Months

Average Monthly Bill $67.76 $67.76 $67.76 $67.76
Surcharge: Tier 1 $0.29 $0.57
Surcharge: Tier 2 $0.33 $0.66
Surcharge: Tier 3 $0.38 $0.76

Duration for 36 months for 18 months
Total Monthly bill $70.70 $67.76 $73.64 $67.76

Total surcharge collected* $105.84 $105.84
Impact of Temporary Surcharge Adjustments
Monthly Increase {in dollars) $2.94
Monthly Increase (as percentage of bill) 4.16%

2/14/11




Estimated Average Monthly 2010 Bill Impact for Non- Residential Customers (5/8” meter size with 33 Ccf)

Current After 36 Months Proposed After 18 Months

Average Monthly Bill $159.28 $159.28 $159.28 $159.28
Surcharge: $0.403 $0.807

Duration for 36 months for 18 months
Total Monthly bill $172.58 $159.28 $185.91 $159.28

Total surcharge collected* $478.80 $479.34
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $13.33
Monthly Increase (as percentage of bill) 7.72%

FOR FURTHER INFORMATION AND TO OBTAIN A COPY OF THE APPLICATION
A copy of GSWC’s Application No. 10-09-017 and related exhibits may be examined at the following GSWC
locations:

e Los Osos Customer Service Area Office located at 1140 Los Olivos Ave., Los Osos, California 93402;

Public Comments

If you wish to comment on this proposed application filing or informally protest this filing as a customer of Golden
State Water Company, you may do so by contacting the CPUC’s Public Advisor’s Office (PAO). Written public
comment by Golden State Water Company customers is very much desired by the CPUC and may be sent to the
Public Advisor’s Office at 320 West 4™ Street, Los Angeles , California 90013, or via e-mail to
public.advisor.la@cpuc.ca.gov. Please state that you are writing about Golden State Water Company’s Application
10-09-017 when sending your written correspondence or e-mail. All public comments become part of the formal
public comment file. These public comments will be circulated to the assigned Administrative Law Judge (ALJ),
the assigned Commissioner and appropriate line Division CPUC staff for review.

Public Advisor’s Phone Number:
213-576-7055
Toll Free: 1.866-849-8391

Evidentiary Hearings
The CPUC may schedule formal Evidentiary Hearings (EH’s) whereby formal parties of record provide testimony

and are subject to cross examination before the CPUC’s Administrative Law Judge (ALJ). These hearings are open
to the public to listen, but only those who are formal parties of record are allowed to participate. The CPUC has
their own court reporters who will take the comment of those formal parties of record participating in the EH’s. The
water companies that submitted the proposed Application will provide testimony at the hearings. The Division of
Ratepayer Advocates (DRA) consists of engineers, accountants, economists and attorneys who independently
evaluate the proposals of utilities for and present their analyses and recommendations for the CPUC at EH’s. Once
hearings are completed, the ALJ will consider all of the evidence presented and release the proposed draft decision.
When the CPUC issues a final decision, it may adopt, amend, or modify all or part of the ALJ’s draft decision. The
final decision may differ from the requests in the proposed applications filed by each water utility listed above.

Copies are also available for review at the California Public Utilities Commission’s Central Files, Monday — Friday,
8am — 12 noon, at 505 Van Ness Ave., San Francisco, CA 94102.

If you need additional information, you may call our 24-hour Customer Service Center; toll free, at 1-800-999-4033,
TTY 1-877-933-9533.

GOLDEN STATE WATER COMPANY

2/14/11



Si necesita asistencia en Espafiol, tenemos representantes de servicio al cliente disponibles para ayudarle
cuando lo solicite, por favor llame al nimero 1-800-999-4033.

NOTICE OF APPLICATION FOR TEMPORARY RATE INCREASE BY
GOLDEN STATE WATER COMPANY
OJAI SERVICE AREA
REQUEST FOR PUBLIC COMMENTS
APPLICATION NO. 10-09-017

Dear Valued Customer,

The California Public Utilities Commission (CPUC) is seeking public comment on proposed Application 10-09-017
filed on September 20, 2010 by Class A water utilities: California Water Service Company, California-American
Water Company, Golden State Water Company, Park Water Company and Apple Valley Ranchos Water Company.
Class A water utilities have more than 10,000 customers. Each water company is providing separate bill insert
notices to their own customers.

The purpose of the proposed application is to shorten (to 18 months) the time periods over which balances in two
CPUC-approved regulatory accounts are recovered through bill surcharges. The two regulatory accounts, Water
Revenue Adjustment Mechanisms (WRAMs) and Modified Cost Balancing Accounts (MCBAs), track the

differences between actual and adopted water sales and production costs as part of a water conservation program.

This proposed Application requests approval to reduce the time period for recovery of the net WRAM and MCBA
balances that are at or over 5% to 18 months or less. This is necessary to ensure that, consistent with Generally
Accepted Accounting Principles (GAAP), the balances tracked during the year are collected within 24 months from
the end of that year. Existing CPUC policy mandates recovery of some balances over periods of up to 36 months. If
approved, the proposed Application affects how customers are billed, but does not affect the total amount that is to
be recovered. Reducing the length of time for recovery will result in a higher surcharge (temporary rate increase)
that lasts for a shorter time period. Existing surcharges are lower, but last for a longer time period. Annual net
WRAM and MCBA balances that are less than 5% of a district’s annual revenue requirement will not be affected.

In addition, future bill surcredits (or refunds) that may result from over-collections of revenue tracked in the WRAM
and MCBA accounts will not be affected.

Because the net WRAM and MCBA balances have been low in your District, there will be no change to the current
surcharges on your bill as a result of this application. However, it would affect the amortization of future
WRAM/MCBA balances if the balances are over 5% of adopted revenue.

For example, the estimated balance of the 2010 WRAM/MCBA is to be over 10% of adopted revenue. The average
monthly bill of a residential customer using 13 Ccf in your district is $75.57 plus a surcharge for the WRAM and
MCBA balances. The sample illustrative chart below reflects the surcharge adjustment a typical residential
customer would have to pay. Under the CPUC’s current rules, a monthly surcharge of $2.27 (3.0% of the bill) for
the same usage would end after 36 months. If the Application is approved, the monthly surcharge would be
$4.01(6.01% of the bill) for the same usage, but would end after 18 months. This is illustrated by the chart below.

Estimated Average Monthly 2010 Bill Impact for Residential Customers (5/8” meter size with 13 Cef)

Current After 36 Months Proposed After 18 Months

Average Monthly Bill $75.57 $75.57 $75.57 $75.57
Surcharge: Tier 1 $0.167 $0.334
Surcharge: Tier 2 $0.180 $0.359
Surcharge: Tier 3 $0.210 $0.420

Duration for 36 months for 18 months
Total Monthly bill $77.84 $75.57 $80.11 $75.57

Total surcharge collected* $81.79 $81.76
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $2.27
Monthly Increase (as percentage of bill) 2.92%

3/1/10



FOR FURTHER INFORMATION AND TO OBTAIN A COPY OF THE APPLICATION
A copy of GSWC’s Application No. 10-09-017 and related exhibits may be examined at the following GSWC
location:

e Ojai Customer Service Area Office located at 1002-A East Ojai Ave., Ojai, California 93023

Public Comments

If you wish to comment on this proposed application filing or informally protest this filing as a customer of Golden
State Water Company, you may do so by contacting the CPUC’s Public Advisor’s Office (PAO). Written public
comment by Golden State Water Company customers is very much desired by the CPUC and may be sent to the
Public Advisor’s Office at 320 West 4" Street, Los Angeles, California 90013, or via e-mail to
public.advisor.la@cpuc.ca.gov. Please state that you are writing about Golden State Water Company’s Application
10-09-017 when sending your written correspondence or e-mail. All public comments become part of the formal
public comment file. These public comments will be circulated to the assigned Administrative Law Judge (ALJ),
the assigned Commissioner and appropriate line Division CPUC staff for review.

Public Advisor’s Phone Number:
213-576-7055
Toll Free: 1.866-849-8391

Evidentiary Hearings
The CPUC may schedule formal Evidentiary Hearings (EH’s) whereby formal parties of record provide testimony

and are subject to cross examination before the CPUC’s Administrative Law Judge (ALJ). These hearings are open
to the public to listen, but only those who are formal parties of record are allowed to participate. The CPUC has
their own court reporters who will take the comment of those formal parties of record participating in the EH’s. The
water companies that submitted the proposed Application will provide testimony at the hearings. The Division of
Ratepayer Advocates (DRA) consists of engineers, accountants, economists and attorneys who independently
evaluate the proposals of utilities for and present their analyses and recommendations for the CPUC at EH’s. Once
hearings are completed, the ALJ will consider all of the evidence presented and release the proposed draft decision.
When the CPUC issues a final decision, it may adopt, amend, or modify all or part of the ALJ’s draft decision. The
final decision may differ from the requests in the proposed applications filed by each water utility listed above.

Copies are also available for review at the California Public Utilities Commission’s Central Files, Monday — Friday,
8am — 12 noon, at 505 Van Ness Ave., San Francisco, CA 94102.

If you need additional information, you may call our 24-hour Customer Service Center; toll free, at 1-800-999-4033,
TTY 1-877-933-9533.

GOLDEN STATE WATER COMPANY

3/1/10



Si necesita asistencia en Espafiol, tenemos representantes de servicio al cliente disponibles para ayudarle
cuando lo solicite, por favor llame al nimero 1-800-999-4033.

NOTICE OF APPLICATION FOR TEMPORARY RATE INCREASE BY
GOLDEN STATE WATER COMPANY
SANTA MARIA SERVICE AREA
REQUEST FOR PUBLIC COMMENTS
APPLICATION NO. 10-09-017

Dear Valued Customer,

The California Public Utilities Commission (CPUC) is seeking public comment on proposed Application 10-09-017
filed on September 20, 2010 by Class A water utilities: California Water Service Company, California-American
Water Company, Golden State Water Company, Park Water Company and Apple Valley Ranchos Water Company.
Class A water utilities have more than 10,000 customers. Each water company is providing separate bill insert
notices to their own customers.

The purpose of the proposed application is to shorten (to 18 months) the time periods over which balances in two
CPUC-approved regulatory accounts are recovered through bill surcharges. The two regulatory accounts, Water
Revenue Adjustment Mechanisms (WRAMs) and Modified Cost Balancing Accounts (MCBAs), track the

differences between actual and adopted water sales and production costs as part of a water conservation program.

This proposed Application requests approval to reduce the time period for recovery of the net WRAM and MCBA
balances that are at or over 5% to 18 months or less. This is necessary to ensure that, consistent with Generally
Accepted Accounting Principles (GAAP), the balances tracked during the year are collected within 24 months from
the end of that year. Existing CPUC policy mandates recovery of some balances over periods of up to 36 months. If
approved, the proposed Application affects how customers are billed, but does not affect the total amount that is to
be recovered. Reducing the length of time for recovery will result in a higher surcharge (temporary rate increase)
that lasts for a shorter time period. Existing surcharges are lower, but last for a longer time period. Annual net
WRAM and MCBA balances that are less than 5% of a district’s annual revenue requirement will not be affected.

In addition, future bill surcredits (or refunds) that may result from over-collections of revenue tracked in the WRAM
and MCBA accounts will not be affected.

Because the net WRAM and MCBA balances have been low in your District, there will be no change to the current
surcharges on your bill as a result of this application. However, it would affect the amortization of future
WRAM/MCBA balances if the balances are over 5% of adopted revenue.

For example, the estimated balance of the 2010 WRAM/MCBA is to be over 10% of adopted revenue. The average
monthly bill of a residential customer using 21 Ccf in your district is $49.03 plus a surcharge for the WRAM and
MCBA balances. The sample illustrative chart below reflects the surcharge adjustment a typical residential
customer would have to pay. Under the CPUC’s current rules, a monthly surcharge of $1.82 (3.71% of the bill) for
the same usage would end after 36 months. If the Application is approved, the monthly surcharge would be $3.64
(7.42% of the bill) for the same usage, but would end after 18 months. This is illustrated by the chart below.

Estimated Average Monthly 2010 Bill Impact for Residential Customers (5/8” meter size with 21 Ccf)

Current After 36 Months Proposed After 18 Months

Average Monthly Bill $49.03 $49.03 $49.03 $49.03
Surcharge: Tier 1 $0.083 $0.166
Surcharge: Tier 2 $0.095 $0.191
Surcharge: Tier 3 $0.109 $0.220

Duration for 36 months for 18 months
Total Monthly bill $50.85 $49.03 $52.67 $49.03

Total surcharge collected* $65.48 $65.50
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $1.82
Monthly Increase (as percentage of bill) 3.58%
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Estimated Average Monthly 2010 Bill Impact for Non- Residential Customers (5/8” meter size with 33 Ccf)

Current After 36 Months Proposed After 18 Months

Average Monthly Bill $67.28 $67.28 $67.28 $67.28
Surcharge: $0.096 $0.191

Duration for 36 months for 18 months
Total Monthly bill $70.45 $67.28 $73.59 $67.28

Total surcharge collected* $114.05 $113.54
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $3.14
Monthly Increase (as percentage of bill) 4.46%

FOR FURTHER INFORMATION AND TO OBTAIN A COPY OF THE APPLICATION
A copy of GSWC’s Application No. 10-09-017 and related exhibits may be examined at the following GSWC
location:

e Santa Maria Customer Service Area Office located at 2330 A St., Unit A, Santa Maria, California 93455

Public Comments

If you wish to comment on this proposed application filing or informally protest this filing as a customer of Golden
State Water Company, you may do so by contacting the CPUC’s Public Advisor’s Office (PAO). Written public
comment by Golden State Water Company customers is very much desired by the CPUC and may be sent to the
Public Advisor’s Office at 320 West 4™ Street, Los Angeles , California 90013, or via e-mail to
public.advisor.la@cpuc.ca.gov. Please state that you are writing about Golden State Water Company’s Application
10-09-017 when sending your written correspondence or e-mail. All public comments become part of the formal
public comment file. These public comments will be circulated to the assigned Administrative Law Judge (ALJ),
the assigned Commissioner and appropriate line Division CPUC staff for review.

Public Advisor’s Phone Number:
213-576-7055
Toll Free: 1.866-849-8391

Evidentiary Hearings
The CPUC may schedule formal Evidentiary Hearings (EH’s) whereby formal parties of record provide testimony

and are subject to cross examination before the CPUC’s Administrative Law Judge (ALJ). These hearings are open
to the public to listen, but only those who are formal parties of record are allowed to participate. The CPUC has
their own court reporters who will take the comment of those formal parties of record participating in the EH’s. The
water companies that submitted the proposed Application will provide testimony at the hearings. The Division of
Ratepayer Advocates (DRA) consists of engineers, accountants, economists and attorneys who independently
evaluate the proposals of utilities for and present their analyses and recommendations for the CPUC at EH’s. Once
hearings are completed, the ALJ will consider all of the evidence presented and release the proposed draft decision.
When the CPUC issues a final decision, it may adopt, amend, or modify all or part of the ALJ’s draft decision. The
final decision may differ from the requests in the proposed applications filed by each water utility listed above.

Copies are also available for review at the California Public Utilities Commission’s Central Files, Monday - Friday,
8am — 12 noon, at 505 Van Ness Ave., San Francisco, CA 94102,

If you need additional information, you may call our 24-hour Customer Service Center; toll free, at 1-800-999-4033,
TTY 1-877-933-9533.

GOLDEN STATE WATER COMPANY
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Si necesita asistencia en Espaiiol, tenemos representantes de servicio al cliente disponibles para ayudarle
cuando lo solicite, por favor llame al nimero 1-800-999-4033.

NOTICE OF APPLICATION FOR TEMPORARY RATE INCREASE BY
GOLDEN STATE WATER COMPANY
SIMI VALLEY SERVICE AREA
REQUEST FOR PUBLIC COMMENTS
APPLICATION NO. 10-09-017

Dear Valued Customer,

The California Public Utilities Commission (CPUC) is seeking public comment on proposed Application 10-09-017
filed on September 20, 2010 by Class A water utilities: California Water Service Company, California-American
Water Company, Golden State Water Company, Park Water Company and Apple Valley Ranchos Water Company.
Class A water utilities have more than 10,000 customers. Each water company is providing separate bill insert
notices to their own customers.

The purpose of the proposed application is to shorten (to 18 months) the time periods over which balances in two
CPUC-approved regulatory accounts are recovered through bill surcharges. The two regulatory accounts, Water
Revenue Adjustment Mechanisms (WRAMs) and Modified Cost Balancing Accounts (MCBAs), track the

differences between actual and adopted water sales and production costs as part of a water conservation program.

This proposed Application requests approval to reduce the time period for recovery of the net WRAM and MCBA
balances that are at or over 5% to 18 months or less. This is necessary to ensure that, consistent with Generally
Accepted Accounting Principles (GAAP), the balances tracked during the year are collected within 24 months from
the end of that year. Existing CPUC policy mandates recovery of some balances over periods of up to 36 months. If
approved, the proposed Application affects how customers are billed, but does not affect the total amount that is to
be recovered. Reducing the length of time for recovery will result in a higher surcharge (temporary rate increase)
that lasts for a shorter time period. Existing surcharges are lower, but last for a longer time period. Annual net
WRAM and MCBA balances that are less than 5% of a district’s annual revenue requirement will not be affected.

In addition, future bill surcredits (or refunds) that may result from over-collections of revenue tracked in the WRAM
and MCBA accounts will not be affected.

Because the net WRAM and MCBA balances have been low in your District, there will be no change to the current
surcharges on your bill as a result of this application. However, it would affect the amortization of future
WRAM/MCBA balances if the balances are over 5% of adopted revenue.

For example, the estimated balance of the 2010 WRAM/MCBA is to be over 5% of adopted revenue. The average
monthly bill of a residential customer using 17 Ccf in your district is $62.96 plus a surcharge for the WRAM and
MCBA balances. The sample illustrative chart below reflects the surcharge adjustment a typical residential
customer would have to pay. Under the CPUC’s current rules, a monthly surcharge of $2.18 (3.47% of the bill) for
the same usage would end after 24 months. If the Application is approved, the monthly surcharge would be $2.90
(4.61% of the bill) for the same usage, but would end after 18 months. This is illustrated by the chart below.

Estimated Average Monthly 2010 Bill Impact for Residential Customers (5/8” meter size with 17 Ccf)

Current After 24 Months Proposed After 18 Months

Average Monthly Bill $62.96 $62.96 $62.96 $62.96
Surcharge: Tier 1 $0.124 $0.165
Surcharge: Tier 2 $0.143 $0.190
Surcharge: Tier 3 $0.164 $0.219

Duration for 24 months for 18 months
Total Monthly bill $65.14 | $62.96 $65.86 $62.96

Total surcharge collected* $52.39 $52.25
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $0.72
Monthly Increase (as percentage of bill) 1.11%
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Estimated Average Monthly 2010 Bill Impact for Non- Residential Customers (2” meter size with 137 Cef)

Current After 24 Months Proposed After 18 Months

Average Monthly Bill $520.78 $520.78 $520.78 $520.78
Surcharge: $0.128 $0.171

Duration for 24 months for 18 months
Total Monthly bill $538.32 $520.78 $544.21 $520.78

Total surcharge collected* $420.94 $421.72
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $5.89
Monthly Increase (as percentage of bill) 1.09%

FOR FURTHER INFORMATION AND TO OBTAIN A COPY OF THE APPLICATION
A copy of GSWC’s Application No. 10-09-017 and related exhibits may be examined at the following GSWC
location:
e Simi Valley Customer Service Area Office located at 4680 East Los Angeles St., Suite H, Simi Valley,
California 93063

Public Comments

If you wish to comment on this proposed application filing or informally protest this filing as a customer of Golden
State Water Company, you may do so by contacting the CPUC’s Public Advisor’s Office (PAO). Written public
comment by Golden State Water Company customers is very much desired by the CPUC and may be sent to the
Public Advisor’s Office at 320 West 4" Street, Los Angeles, California 90013, or via e-mail to
public.advisor.la@cpuc.ca.gov. Please state that you are writing about Golden State Water Company’s Application
10-09-017 when sending your written correspondence or e-mail. All public comments become part of the formal
public comment file. These public comments will be circulated to the assigned Administrative Law Judge (ALJ),
the assigned Commissioner and appropriate line Division CPUC staff for review.

Public Advisor’s Phone Number:
213-576-7055
Toll Free: 1.866-849-8391

Evidentiary Hearings
The CPUC may schedule formal Evidentiary Hearings (EH’s) whereby formal parties of record provide testimony

and are subject to cross examination before the CPUC’s Administrative Law Judge (ALJ). These hearings are open
to the public to listen, but only those who are formal parties of record are allowed to participate. The CPUC has
their own court reporters who will take the comment of those formal parties of record participating in the EH’s. The
water companies that submitted the proposed Application will provide testimony at the hearings. The Division of
Ratepayer Advocates (DRA) consists of engineers, accountants, economists and attorneys who independently
evaluate the proposals of utilities for and present their analyses and recommendations for the CPUC at EH’s. Once
hearings are completed, the ALJ will consider all of the evidence presented and release the proposed draft decision.
When the CPUC issues a final decision, it may adopt, amend, or modify all or part of the ALJ’s draft decision. The
final decision may differ from the requests in the proposed applications filed by each water utility listed above.

Copies are also available for review at the California Public Utilities Commission’s Central Files, Monday — Friday,
8am — 12 noon, at 505 Van Ness Ave., San Francisco, CA 94102.

If you need additional information, you may call our 24-hour Customer Service Center; toll free, at 1-800-999-4033,
TTY 1-877-933-9533.

GOLDEN STATE WATER COMPANY
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Si necesita asistencia en Espafiol, tenemos representantes de servicio al cliente disponibles para ayudarle
cuando lo solicite, por favor llame al nimero 1-800-999-4033.

NOTICE OF APPLICATION FOR TEMPORARY RATE INCREASE BY
GOLDEN STATE WATER COMPANY
METROPOLITAN SERVICE AREA
REQUEST FOR PUBLIC COMMENTS
APPLICATION NO. 10-09-017

Dear Valued Customer,

The California Public Utilities Commission (CPUC) is seeking public comment on proposed Application 10-09-017
filed on September 20, 2010 by Class A water utilities: California Water Service Company, California-American
Water Company, Golden State Water Company, Park Water Company and Apple Valley Ranchos Water Company.
Class A water utilities have more than 10,000 customers. Each water company is providing separate bill insert
notices to their own customers.

The purpose of the proposed application is to shorten (to 18 months) the time periods over which balances in two
CPUC-approved regulatory accounts are recovered through bill surcharges. The two regulatory accounts, Water
Revenue Adjustment Mechanisms (WRAMs) and Modified Cost Balancing Accounts (MCBAs), track the

differences between actual and adopted water sales and production costs as part of a water conservation program.

This proposed Application requests approval to reduce the time period for recovery of the net WRAM and MCBA
balances that are at or over 5% to 18 months or less. This is necessary to ensure that, consistent with Generally
Accepted Accounting Principles (GAAP), the balances tracked during the year are collected within 24 months from
the end of that year. Existing CPUC policy mandates recovery of some balances over periods of up to 36 months. If
approved, the proposed Application affects how customers are billed, but does not affect the total amount that is to
be recovered. Reducing the length of time for recovery will result in a higher surcharge (temporary rate increase)
that lasts for a shorter time period. Existing surcharges are lower, but last for a longer time period. Annual net
WRAM and MCBA balances that are less than 5% of a district’s annual revenue requirement will not be affected.

In addition, future bill surcredits (or refunds) that may result from over-collections of revenue tracked in the WRAM
and MCBA accounts will not be affected.

For example, the average monthly bill of a residential customer using 13 Ccf in Metropolitan is $59.20 plus a
surcharge for the WRAM and MCBA balances. The sample illustrative chart reflects the surcharge adjustment a
typical residential customer would have to pay. Under the CPUC’s current rules, a monthly surcharge of $1.86
(3.0% of the bill) for the same usage would end after 24 months. If the Application is approved, the monthly
surcharge would be $2.48(4.0% of the bill) for the same usage, but would end after 18 months. This is illustrated by
the chart below.

Average Monthly Bill for Residential Customers (5/8” meter size with 13 Ccf)

Current After 24 Months Proposed After 18 Months

Average Monthly Bill $59.20 $59.20 $59.20 $59.20
Surcharge: Tier 1 $0.140 $0.186
Surcharge: Tier 2 $0.161 $0.214
Surcharge: Tier 3 $0.185 $0.246

Duration for 24 months for 18 months
Total Monthly bill $61.06 $59.20 $61.68 $59.20

Total surcharge collected $44.64 $44.64
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $0.62
Monthly Increase (as percentage of bill) 1.02%
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Average Monthly Bill for Non- Residential Customers (5/8” meter size with 33 Ccf)

Current After 24 Months Proposed After 18 Months

Average Monthly Bill $119.25 $119.25 $119.25 $119.25
Surcharge: $0.131 $0.174

Duration for 24 months for 18 months
Total Monthly bill $123.57 $119.25 $124.99 $119.25

Total surcharge collected* $103.80 $103.41
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $1.42
Monthly Increase (as percentage of bill) 1.15%

FOR FURTHER INFORMATION AND TO OBTAIN A COPY OF THE APPLICATION
A copy of GSWC’s Application No. 10-09-017 and related exhibits may be examined at the following GSWC
locations:
e Central Basin East Customer Service Area Office located at 11469 Rosecrans Avenue, Norwalk, California
90650;
e Central Basin West Customer Service Area Office located at 7105-D Eastern Avenue, Bell Gardens,
California 90201,
e Culver City Customer Service Area Office located at 10758 Washington Boulevard, Culver City, California
90232;
e Southwest Customer Service Area Office 1600 West Redondo Beach Blvd., Suite 101, Gardena, California
90247

Public Comments

If you wish to comment on this proposed application filing or informally protest this filing as a customer of Golden
State Water Company, you may do so by contacting the CPUC’s Public Advisor’s Office (PAO). Written public
comment by Golden State Water Company customers is very much desired by the CPUC and may be sent to the
Public Advisor’s Office at 320 West 4% Street, Ste. 500, Los Angeles, California 990013, or via e-mail to
public.advisor.la@cpuc.ca.gov. Please state that you are writing about Golden State Water Company’s Application
10-09-017 when sending your written correspondence or e-mail. All public comments become part of the formal
public comment file. These public comments will be circulated to the assigned Administrative Law Judge (ALJ),
the assigned Commissioner and appropriate line Division CPUC staff for review.

Public Advisor’s Phone Number:
213-576-7055
Toll Free: 1.866-849-8391

Evidentiary Hearings
The CPUC may schedule formal Evidentiary Hearings (EH’s) whereby formal parties of record provide testimony

and are subject to cross examination before the CPUC’s Administrative Law Judge (ALJ). These hearings are open
to the public to listen, but only those who are formal parties of record are allowed to participate. The CPUC has
their own court reporters who will take the comment of those formal parties of record participating in the EH’s. The
water companies that submitted the proposed Application will provide testimony at the hearings. The Division of
Ratepayer Advocates (DRA) consists of engineers, accountants, economists and attorneys who independently
evaluate the proposals of utilities for and present their analyses and recommendations for the CPUC at EH’s. Once
hearings are completed, the ALJ will consider all of the evidence presented and release the proposed draft decision.
When the CPUC issues a final decision, it may adopt, amend, or modify all or part of the ALJ’s draft decision. The
final decision may differ from the requests in the proposed applications filed by each water utility listed above.

Copies are also available for review at the California Public Utilities Commission’s Central Files, Monday — Friday,
8am — 12 noon, at 505 Van Ness Ave., San Francisco, CA 94102.

If you need additional information, you may call our 24-hour Customer Service Center; toll free, at 1-800-999-4033,
TTY 1-877-933-9533.

GOLDEN STATE WATER COMPANY
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Si necesita asistencia en Espaitol, tenemos representantes de servicio al cliente disponibles para ayudarle
cuando lo solicite, por favor llame al nimero 1-800-999-4033.

NOTICE OF APPLICATION FOR TEMPORARY RATE INCREASE BY
GOLDEN STATE WATER COMPANY
REGION III SERVICE AREA
REQUEST FOR PUBLIC COMMENTS
APPLICATION NO. 10-09-017

Dear Valued Customer,

The California Public Utilities Commission (CPUC) is seeking public comment on proposed Application 10-09-017
filed on September 20, 2010 by Class A water utilities: California Water Service Company, California-American
Water Company, Golden State Water Company, Park Water Company and Apple Valley Ranchos Water Company.
Class A water utilities have more than 10,000 customers. Each water company is providing separate bill insert
notices to their own customers.

The purpose of the proposed application is to shorten (to 18 months) the time periods over which balances in two
CPUC-approved regulatory accounts are recovered through bill surcharges. The two regulatory accounts, Water
Revenue Adjustment Mechanisms (WRAMs) and Modified Cost Balancing Accounts (MCBAGS), track the

differences between actual and adopted water sales and production costs as part of a water conservation program.

This proposed Application requests approval to reduce the time period for recovery of the net WRAM and MCBA
balances that are at or over 5% to 18 months or less. This is necessary to ensure that, consistent with Generally
Accepted Accounting Principles (GAAP), the balances tracked during the year are collected within 24 months from
the end of that year. Existing CPUC policy mandates recovery of some balances over periods of up to 36 months. If
approved, the proposed Application affects how customers are billed, but does not affect the total amount that is to
be recovered. Reducing the length of time for recovery will result in a higher surcharge (temporary rate increase)
that lasts for a shorter time period. Existing surcharges are lower, but last for a longer time period. Annual net
WRAM and MCBA balances that are less than 5% of a district’s annual revenue requirement will not be affected.

In addition, future bill surcredits (or refunds) that may result from over-collections of revenue tracked in the WRAM
and MCBA accounts will not be affected.

For example, the average monthly bill of a residential customer using 17 Ccf in Region III is $75.29 plus a
surcharge for the WRAM and MCBA balances. The sample illustrative chart below reflects the surcharge
adjustment a typical residential customer would have to pay. Under the CPUC’s current rules, a monthly surcharge
of $2.75(3.5% of the bill) for the same usage would end after 24 months. If the Application is approved, the
monthly surcharge would be $3.67 14.6% of the bill) for the same usage, but would end after 18 months. This is
illustrated by the chart below.

Average Monthly Bill for Residential Customers (5/8” meter size with 17 Ccf)

Current After 24 Months Proposed After 18 Months

Average Monthly Bill $75.29 $75.29 $75.29 $75.29
Surcharge: Tier 1 $0.156 $0.209
Surcharge: Tier 2 $0.180 $0.240
Surcharge: Tier 3 $0.207 $0.276

Duration for 24 months for 18 months
Total Monthly bill $78.04 $75.29 $78.96 $75.29

Total surcharge collected $65.98 $66.04
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $0.92
Monthly Increase (as percentage of bill) 1.18%
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Average Monthly Bill for Non- Residential Customers (5/8” meter size with 85 Ccf)

Current After 24 Months Proposed After 18 Months

Average Monthly Bill $233.02 $233.02 $233.02 $233.02
Surcharge: $0.154 $0.206

Duration for 24 months for 18 months
Total Monthly bill $246.11 $233.02 $250.53 $233.02

Total surcharge collected* $314.28 $315.27
Impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $4.42
Monthly Increase (as percentage of bill) 1.80%

FOR FURTHER INFORMATION AND TO OBTAIN A COPY OF THE APPLICATION
A copy of GSWC’s Application No. 10-09-017 and related exhibits may be examined at the following GSWC
locations:
¢  Barstow Customer Service Area Office located at 1521 East Main Street, Barstow, California 92311;
¢ Calipatria-Niland Customer Service Area Office located at 631 South Sorensen Avenue, Calipatria,

California 92233;

¢ Claremont Customer Service Area Office located at 915 West Foothill Blvd, Suite E, Claremont, California
91711;

¢ Los Alamitos Customer Service Area Office located at 10852 South Cherry Street, Los Alamitos,
California 90720;

Placentia Customer Service Area Office located at 500 Cameron Street, Placentia, California 92870;
San Gabriel Customer Service Area Office located 110 East Live Oak Avenue, Arcadia, California 91006;
San Dimas Customer Service Area Office located 121 Exchange Place, San Dimas, California 91773;

Public Comments

If you wish to comment on this proposed application filing or informally protest this filing as a customer of Golden
State Water Company, you may do so by contacting the CPUC’s Public Advisor’s Office (PAO). Written public
comment by Golden State Water Company customers is very much desired by the CPUC and may be sent to the
Public Advisor’s Office at 320 West 4" Street, Ste. 500, Los Angeles, CA , California 91003, or via e-mail to
public.advisor.la@cpuc.ca.gov. Please state that you are writing about Golden State Water Company’s Application
10-09-017 when sending your written correspondence or e-mail. All public comments become part of the formal
public comment file. These public comments will be circulated to the assigned Administrative Law Judge (ALJ),
the assigned Commissioner and appropriate line Division CPUC staff for review.

Public Advisor’s Phone Number:
213-576-7055
Toll Free: 1.866-849-8391

Evidentiary Hearings
The CPUC may schedule formal Evidentiary Hearings (EH’s) whereby formal parties of record provide testimony

and are subject to cross examination before the CPUC’s Administrative Law Judge (ALJ). These hearings are open
to the public to listen, but only those who are formal parties of record are allowed to participate. The CPUC has
their own court reporters who will take the comment of those formal parties of record participating in the EH’s. The
water companies that submitted the proposed Application will provide testimony at the hearings. The Division of
Ratepayer Advocates (DRA) consists of engineers, accountants, economists and attorneys who independently
evaluate the proposals of utilities for and present their analyses and recommendations for the CPUC at EH’s. Once
hearings are completed, the ALJ will consider all of the evidence presented and release the proposed draft decision.
When the CPUC issues a final decision, it may adopt, amend, or modify all or part of the ALJ’s draft decision. The
final decision may differ from the requests in the proposed applications filed by each water utility listed above.

Copies are also available for review at the California Public Utilities Commission’s Central Files, Monday — Friday,
8am — 12 noon, at 505 Van Ness Ave., San Francisco, CA 94102.

If you need additional information, you may call our 24-hour Customer Service Center; toll free, at 1-800-999-4033,
TTY 1-877-933-9533.
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Si necesita asistencia en Espatiol, tenemos representantes de servicio al cliente disponibles para ayudarle
cuando lo solicite, por favor llame al nimero 1-800-999-4033.

NOTICE OF APPLICATION FOR TEMPORARY RATE INCREASE BY
GOLDEN STATE WATER COMPANY
APPLE VALLEY SERVICE AREA
REQUEST FOR PUBLIC COMMENTS
APPLICATION NO. 10-09-017

Dear Valued Customer,

The California Public Utilities Commission (CPUC) is seeking public comment on proposed Application 10-09-017
filed on September 20, 2010 by Class A water utilities: California Water Service Company, California-American
Water Company, Golden State Water Company, Park Water Company and Apple Valley Ranchos Water Company.
Class A water utilities have more than 10,000 customers. Each water company is providing separate bill insert
notices to their own customers.

The purpose of the proposed application is to shorten (to 18 months) the time periods over which balances in two
CPUC-approved regulatory accounts are recovered through bill surcharges. The two regulatory accounts, Water
Revenue Adjustment Mechanisms (WRAMs) and Modified Cost Balancing Accounts (MCBAs), track the
differences between actual and adopted water sales and production costs as part of a water conservation program.

This proposed Application requests approval to reduce the time period for recovery of the net WRAM and MCBA
balances that are at or over 5% to 18 months or less. This is necessary to ensure that, consistent with Generally
Accepted Accounting Principles (GAAP), the balances tracked during the year are collected within 24 months from
the end of that year. Existing CPUC policy mandates recovery of some balances over periods of up to 36 months. If
approved, the proposed Application affects how customers are billed, but does not affect the total amount that is to
be recovered. Reducing the length of time for recovery will result in a higher surcharge (temporary rate increase)
that lasts for a shorter time period. Existing surcharges are lower, but last for a longer time period. Annual net
WRAM and MCBA balances that are less than 5% of a district’s annual revenue requirement will not be affected.
In addition, future bill surcredits (or refunds) that may result from over-collections of revenue tracked in the WRAM
and MCBA accounts will not be affected.

The Apple Valley district did not have a WRAM/MCBA balance for 2009. However, this Application would affect
2010 and future amortization WRAM/MCBA balances if the balances are over 5% of adopted revenue.

For example, the estimated balance of the 2010 WRAM/MCBA is to be over 5% of adopted revenue. The average
monthly bill of a residential customer using 17 Ccf in your district is $75.29 plus a surcharge for thea WRAM and
MCBA balances. The sample illustrative chart below reflects the surcharge adjustment a typical residential
customer would have to pay. Under the CPUC’s current rules, a monthly surcharge of $2.65 (3.43% of the bill) for
the same usage would end after 24 months. If the Application is approved, the monthly surcharge would be $3.56
(4.51% of the bill) for the same usage, but would end after 18 months. This is illustrated by the chart shown below
and continued on the back of this notice.

Estimated Average Monthly 2010 Bill Impact for Residential Customers (5/8” meter size with 17 Ccf)

Current After 24 Months Proposed After 18 Months

Average Monthly Bill $75.29 $75.29 $75.29 $75.29
Surcharge: Tier 1 $0.152 $0.202
Surcharge: Tier2 $0.175 $0.232
Surcharge: Tier 3 $0.201 $0.267

Duration for 24 months for 18 months
Total Monthly bill $77.97 $75.29 $78.85 $75.29

Total surcharge collected $64.30 $64.06
impact of Temporary Surcharge Adjustments
Monthly Increase (in dollars) $0.88
Monthly Increase (as percentage of bill) 1.13%

222111



Estimated Average Monthly 2010 Bill Impact for Non- Residential Customers (5/8” meter size with 85 Ccf)

Current After 24 Months Proposed After 18 Months

Average Monthly 8ill $233.02 $233.02 $233.02 $233.02
Surcharge: $0.149 $0.199

Duration for 24 months for 18 months
Total Monthly bilt $245.68 $233.02 $249.93 $233.02

Total surcharge collected $303.96 $304.47
Impact of Temporary Surcharge Adjustments
Monthly Increase {in dollars) $4.25
Monthly Increase (as percentage of bill) 1.73%

FOR FURTHER INFORMATION AND TO OBTAIN A COPY OF THE APPLICATION
A copy of GSWC’s Application No. 10-09-017 may be examined at the following GSWC location:
¢ Apple Valley Customer Service Area Office located at 13608 Hitt Road, Apple Valley, CA 92308

Public Comments

If you wish to comment on this proposed application filing or informally protest this filing as a customer of Golden
State Water Company, you may do so by contacting the CPUC’s Public Advisor’s Office (PAO). Written public
comment by Golden State Water Company customers is very much desired by the CPUC and may be sent to the
Public Advisor’s Office at 320 West 4 Street, Ste 500, Los Angeles, California 90013, or via e-mail to
public.advisor.la@cpuc.ca.gov. Please state that you are writing about Golden State Water Company’s Application
10-09-017 when sending your written correspondence or e-mail. All public comments become part of the formal
public comment file. These public comments will be circulated to the assigned Administrative Law Judge (ALJ),
the assigned Commissioner and appropriate line Division CPUC staff for review.

Public Advisor’s Phone Number:
213-576-7055
Toll Free: 1-866-849-8391

Evidentiary Hearings
The CPUC may schedule formal Evidentiary Hearings (EH’s) whereby formal parties of record provide testimony

and are subject to cross examination before the CPUC’s Administrative Law Judge (ALJ). These hearings are open
to the public to listen, but only those who are formal parties of record are allowed to participate. The CPUC has
their own court reporters who will take the comment of those formal parties of record participating in the EH’s. The
water companies that submitted the proposed Application will provide testimony at the hearings. The Division of
Ratepayer Advocates (DRA) consists of engineers, accountants, economists and attorneys who independently
evaluate the proposals of utilities for and present their analyses and recommendations for the CPUC at EH’s. Once
hearings are completed, the ALJ will consider all of the evidence presented and release the proposed draft decision.
When the CPUC issues a final decision, it may adopt, amend, or modify all or part of the ALJ’s draft decision. The
final decision may differ from the requests in the proposed applications filed by each water utility listed above.

Copies are also available for review at the California Public Utilities Commission’s Central Files, Monday — Friday,
8am ~ 12 noon, at 505 Van Ness Ave., San Francisco, CA 94102.

If you need additional information, you may call our 24-hour Customer Service Center; toll free, at 1-800-999-4033,
TTY 1-877-933-9533.

GOLDEN STATE WATER COMPANY
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LEIGH K. JORDAN

APPLE VALLEY RANCHOS WATER COMPANY

PO BOX 7002

DOWNEY, CA 90241

FOR: APPLE VALLEY RANCHOS WATER COMPANY

KEITH SWITZER

VP - REGULATORY AFFAIRS

GOLDEN STATE WATER COMPANY

630 EAST FOOTHILL BOULEVARD
SAN DIMAS, CA 91773

FOR: GOLDEN STATE WATER COMPANY

ALLISON BROWN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

DAVID P. STEPHENSON
CALIFORNIA-AMERICAN WATER COMPANY

4701 BELOIT DRIVE

SACRAMENTO, CA 95838

FOR: CALIFORNIA AMERICAN WATER COMPANY

EDWARD N. JACKSON

PARK WATER COMPANY

9750 WASHBURN ROAD
DOWNEY, CA 90241-7002
FOR: PARK WATER COMPANY

JEFFREY T. LINAM

CALIFORNIA AMERICAN WATER

1033 B AVENUE, SUITE 200
CORONADO, CA 92118

FOR: CALIFORNIA AMERICAN WATER

THOMAS F. SMEGAL

VP - REGULATORY MATTERS

CALIFORNIA WATER SERVICE COMPANY

1720 NORTH FIRST STREET

SAN JOSE, CA 95112

FOR: CALIFORNIA WATER SERVICE COMPANY

.....................................................................................................
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DAVID E. MORSE
EMAIL ONLY

EMAIL ONLY, CA 00000

DANIEL A. DELL'OSA

SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVE., PO BOX 6010
EL MONTE, CA 91733-2425

NANCI TRAN

GOLDEN STATE WATER

630 E. FOOTHILL BLVD.

SAN DIMAS, CA 91773-9016

ROBERT T. ADCOCK

ALISAL WATER CORPORATION
249 WILLIAMS RD.
SALINAS, CA 93905

OLIVIA PARA

CALIFORNIA AMERICAN WATER
333 HAYES AVENUE, SUITE 202
SAN FRANCISCO, CA 94102

MARI R. LANE

NOSSAMAN LLP

50 CALIFORNIA STREET, SUITE 3400
SAN FRANCISCO, CA 94111

TU RASH

CALIFORNIA WATER SERVICE COMPANY
1720 N. FIRST STREET

SAN JOSE, CA 95112

PALLE JENSEN

DIRECTOR, REGULATORY AFFAIRS
SAN JOSE WATER COMPANY

374 WEST SANTA CLARA ST.

SAN JOSE, CA 95196

State Service

LISA BILIR

CALIFORNIA PUBLID UTILITIES COMMISSION
WATER BRANCH

EMAIL ONLY

EMAIL ONLY, CA 00000

JAMES A. BOOTHE

CALIF PUBLIC UTILITIES COMMISSION
WATER AND SEWER ADVISORY BRANCH
ROOM 3-C

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
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GREG MILLEMAN

VP - ADMIN

VALENCIA WATER COMPANY
24631 AVENUE ROCKEFELLER
VALENCIA, CA 91355

JOHN GARON

GOLDEN STATE WATER COMPANY
630 E. FOOTHILL BLVD

SAN DIMAS, CA 91773-9016

ROBERT G. MACLEAN

PRESIDENT

CALIFORNIA AMERICAN WATER COMPANY
1033 B AVENUE, SUITE 200
CORONADO, CA 92118

JACK HAWKS

CALIFORNIA WATER ASSOCIATION
601 VAN NESS AVE., SUITE 2047
SAN FRANCISCQO, CA 94102

SARAH E. LEEPER

DIR - REGULATORY POLICY & COUNSEL
CALIFORNIA AMERICAN WATER COMPANY
333 HAYES STREET, STE. 202

SAN FRANCISCO, CA 94102

MARTIN A. MATTES

NOSSAMAN, LLP

50 CALIFORNIA STREET, 34TH FLOOR
SAN FRANCISCO, CA 94111-4799

TIMOTHY S. GUSTER
GENERAL COUNSEL

GREAT OAKS WATER COMPANY
PO BOX 23490

SAN JOSE, CA 95153

....................... e ranecsesrbaesseavaasseataaseesttaseasinasetanarancattostbasanesostostsocatas

CHRISTINE M. WALWYN

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5008

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JASON J. ZELLER

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION
ROOM 5030

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214
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JOSEFINA C. MONTERO

CALIF PUBLIC UTILITIES COMMISSION
WATER BRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

TERENCE SHIA

CALIF PUBLIC UTILITIES COMMISSION
WATER AND SEWER ADVISORY BRANCH
ROOM 3-C

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MICHAEL J. GALVIN

CALIF PUBLIC UTILITIES COMMISSION
UTILITY AUDIT, FINANCE & COMPLIANCE BRAN

AREA 3-C
505 VAN NESS AVENUE
SAN FRANCISCO, CA

94102-3214
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