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About DRA 

The Division of Ratepayer Advocates (DRA) is an independent  
consumer advocacy division within the California Public Utilities Commission (CPUC) 
that represents the customers of California’s investor-owned utilities.  DRA’s statutory 
mission is to obtain the lowest possible rates for utility service consistent with safe and 

reliable service levels.  In fulfilling this goal, DRA also advocates for customer and 
environmental protections. 
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