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Appendix A



California-American Water Company
WRAM Amortization Application
APPLICATION NO. A.10-09-017

DATA REQUEST RESPONSE
Response Provided By: Sherrene Chew
Title: Financial Analyst Il
Address: 4701 Beloit Drive

Sacramento, CA 95838

DRA Request: JM2-001
Company Number: JM2-001-001
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
1. Provide details to support the actual 2010 quantity revenues (tab “Charge map”)

for the following customer class:

a. Residential — $1,709,765, for the month of July and $1,709,202, for the
month of September.

b. Commercial — $540,585, for the month of May and $824,688, for the
month of September.

C. Public Authority — $148,692, for the month of August and $185,666, for the
month of September.

Information should include, among others, tariff sheets showing the quantity rates used
and ccf consumption per customer.

COMPANY RESPONSE:

Please see “JM2-001-Q001 — Attachment 1.pdf” and “JM2-001-Q001 — Attachment 2 —
CONFIDENTIAL.xIs”.



California-American Water Company
WRAM Amortization Application

APPLICATION NO. A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst Il|
Address: 4701 Beloit Drive
Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-001-002
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:

2. Provide copies of invoices from PG&E for account numbers 96399575313 in the
amount of $36,365.90 for the month of August and 72780364070 in the amount of
$29,533.75 for the month of July (tab “Pwr Costs”).

COMPANY RESPONSE:

Please see “JM2-001-Q002 — Attachment 1.pdf” and “JM2-001-Q002 — Attachment
2.pdf’.
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72780364070 | 07/20/2010 | $29,533.75 | 08/06/2010 NE]
12.260. . | - - o
7257.12.260.56192 1 MB 0.382 l | PGRE 3“L 2 g 2.
T LEETLY | 1Y CO Y S S PO U LU R T BOX 997300 -
(L TR TR R NTER IR (R BACRAMENTORECD
AMERICAN WATER WORKS SERVICE COMPANY, INC. 95899-7300

C/O'SOURCENET SOLUTIONS | INC:
PO BOX 30076
COLLEGE STATION TX 77842-3076

200.0168 Please return this portion with your payment. Thank you. o
; , ACCOUNT SUMMARY .
1-800-468-4743 . .
Assistance is available by Seuvice Service Dates Amount
_ Electric o 06/18/2010 To 07/19/2010 $27,819.24

telephone. Monday - Friday,
7.00am>-7:30p.m and -

Saturday, 7:00 a.m.-4:30 p.m. Energy Commission Tax 45.36
S — Utility Users’ Tax 1,669.15
356 E ALISAL ST TOTAL CURRENT CHARGES $29,533.75
SALINAS CA 93901 Previous Balance 27,523.82
: ; 07/08 Payment - Thank You : 27,523.82-
72780364070 -
TOTAL AMOUNT DUE ‘ $29,633.76
DUE DATE - 08/06/2010 .
July 2010

For all of your account, billing or service needs, please contact our Business Customer Service Center at 1-800-468-4743.

Moving? Please call PG&E customer service at 1-800-PGE-5000 to notify us of your new mailing address.

@ ' ' Page 1 of 4
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Helpful Phane Numbers

Customer Services — English 1-800-743-5000
TOO/TTY (Speech/Hearing-impairad) 1-800-652-4712
Sewvicio al Cliente en Espafiod (Spanish) 1-800-660-6789
ﬁggﬁﬂgﬁﬁﬁ (Chinsss) 1-800-893-9555
Dich o Kbih Hang Yik+-ia ¢ ) 1-800-298-8438
Smarter Energy Line 1-800-933-9555
{Residential Energy Efficiency information)

Energy Theft Holine 1-800-854-6250

To Request A Claim Form 1-800-743-5000

PG&E's WY W.008,00M

ELECTRIC INDUSTRY DEFINITIONS

1. Digtribution: The charge recovers the cost of disiribuling electricity over low-voitage lines
to your homa or business.
2. Nuglsar Decommissisning: The non-by passable charge that coltects the funds required
for site restoration when PGRE's nuciear power plants ara removed from service.
3. Public Purpose Programs: The non-by passable charge that funds stats-mandated
assistance programs for fow-incoma customers and energy-efficiency programs.
4, Transmission: The chiarge that recovers the cost of conveying slectricity from power plants
over high-vottage lines (including charges for Reliability Services which are the costs of

tion required for ission system reliability).
5 DWR Boad Changs: The charge ihat recovers the cost of bonds issusd to finance a portion
of the historic cost of power purchased by Califomia Department of Water Resources {DWHR) to
serve slactric customers. DWR bond revenuss are collected on behalf of DWR and do not
bslong to PGE.
6. Generalion Charge: The charge that recovers the cest of the electric commodity incurred by
PGAE and DWR to serve bundled customars.
7. Energy Cost Recovery Amounk: Thess charges are approved by the CPUC and authorized
by Cafifornia Public Utilities Code Section 848 et seq. The purpose of these charges is to pay
the principal, interest, end other costs aesociated with Enargy Recovery Bonds (Bonds) that
were issusd by a Special Pumose Entity (SPE). One of these charges is the Dedicated Rate
Component (DAC), which is $0.00532 per kWh. The right {o receive DRC revenues has heen
transfered to the SPE and does not belong to PGRE. This right is called Recovery Property.. .
PGAE collects the DRC on behalf of the SPE, which uses these funds to pay Bond principal,
interest, and other Bond-related costs. The SPE transferred the net Band proceeds to PGRE to
purchase Recovary Propsrty from PGRE. PGRE used the proceeds from the sale of Recovery
Property to refinance its hankruptcy Begulatery Assel, which was establishad by the
Commission to help finance PGBE's emergence from bankruplcy.
8. Compstition Transition Charges (CTC): Tha cost of purchasad power agreements, signed
prior to December 20, 1995, in excess of a CPUC approved proxy of the market price of
slectricity as wall as a portion of elactric indusiry restructuring implementation costs as
aulhorized by the CPUC.
9. Power Charge Indifference Adjustment (PCIA): The portion of your bill (either a charge
or credil) infsnded 1o ensure that cust 8 that purch tricity from non-utility
suppliers pay their share of the costs of generation acquired to serve them, uniess otherwise
exempt. The PCIA vintage describes the costs of generation a non-exempt customer needs
to pay and is hiased on the gensration resources acquired 1o serve the customer as of when '
the customar took gensration service trom the non-utility supplisr.
10. Franchise Fee Surcharge: This surcharge is for franchise fess for electricity purchased
from non-ulilily suppliers as provided in Schedule E-FFS.
HNots: Customers that purchase both electricity and transportation service from PGE (Bundled
Service) pay charges 1 through 8; Customers that purchase electricity rom non-ufility suppliers
pay charges 1 through 5, plus 7 through 10,

PAYING YOUR BRLL

By Maail: Send payment in the enclosed envelope.

In Persor: Pay at any PGRE local office or pay stalion.
Unpaid Bill: May require a deposit as oullined below to
ressiahlish credit and/or result in disconnaction of service.
Pay By Phone: 1-866-735-7742. Cerlain reslrictions apply
Cnling: at www.pge.com

PAST-DUE BILLS

- Residential —The bill is due when you receive it and
becomes past dus 19 days affer the date presented.

- Nonresiciential — The bill is due when you receive il and
hecomes past due 15 days after the date presented.

- Closing bills are considered past due if not pald 15 days after
the matling date for all customers.

- Unable to pay on time? Call to discuss reasonable payment
amangements, special programs and agencies thal may be
available 1o assisl you.

- You may gualify for reduced rates under PG&E's CARE
program. Call PGSE for an application.

- If a residentia) customer ciaims an inability to pay and PGERE
doss not offer reasonable payment amangements, he/she may
conlact the CPUC at 1-800-649-7570 or by TOD/TTY at 415- !
703-2032.

DEPOSITS (Por PGRE Rules 6 & 7)

- To eslahlish service, PGRE may require a deposit for
resitential (twice the thiy bill) or non-residential
{twice the maximum monthly bil)

- A deposit 1o re-establish credit or b increase an existing
dsposit may bs up to twice the maximum monthly bill for
residential accounts and may be up 1o twica the maximum
monthly gas charge and elsciric charge for non-residential
accounls, as determined by PGAE.

RULES AND RATES

The full text of PGRE’s rules and ratss is nvanlahle for
inspection upen request.

Optienal rates are availabte to many customers and may lower .
your PGRE kiills. Call PGAE for details.

DISPUTED BILLS
Should you question this hill, please request an explanation
from PGRE. If you thereafier believe you have besn billed
incosrectly, send the bill and a statement supporting your
bslief that ihe bill is nol corvect to:

Califernia Public Wilities Commission (CPUC)

Consumar Affairs Branch

505 Van Ress Avenus

San Francisco, CA 94102
To avoid having service tumed off if the bill has not been paid,
enclose a daposit for the amount of the bill made payable to
the GPUC. if you are unable to pay the amount in dispute, you
must inform the CPUC of your inability to pay. Your service
cannot be discontinued for nonpayment of the disputed bill
until the CPUC completes its review. The CPUC will review the
basis of the billed amount, communicats the resulls of its
review to the parties and make dishursements of any deposit.
The CPUC will not, however, accept deposils when Lhe dispute
appears 10 be over matters that do not direcly relate lo the
aceuracy of the bill. Such matters include the quality of a
wlility's service, general lovel of rates, pending rate
applications and sources of fusl or power.

Page 2 of 4
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AMERICAN WATER WORKS SERVICE COMPANY, INC.

ORD GROVE |
NEAR CEMETARY
SEASIDE CA 93955

Service ID # 7278036006 ORD GROVE TREATMENT PLANT
Billing Days: 32 days
Rotating :
Serial Outage Blk Meter # Total Usage
\' 3D 1003655413  wwwevemmmenmmeeaeen. Meter Read Information Not Available -----—-v--mseeeeems
Billing Usage 206,203,000000 Kwh
Charges
Rate Schedule: E19S Medium General Demand—Metered TOU Service o
== == = 06M8/2010~06/30/2010 —— —— " - - T T T T T T T T S o o s

Electric Charges - $11,369.01
Net Charges . $11,369.01

.. The net charges shown above include the following component(s).
“Please see definitions on Page 2 of the bill.

Generation ) - $7,522.89
Transmission 362.28
Distribution 1,583.54
Public Purpose Programs . ' 928.09
Nuclear Decommissioning 2414
DWR Bond.Charge 428.67
Ongoing CTC 331.28
Energy Cost Recovery Amount 188.12
Taxes and Other
Energy Commission Tax : : . . T T $18.31
Utility Users’ Tax (6.000%) o ’ - . 682.14
Time of Use Detail | . , , .
Season: Summer Energy ,
Peak 14,304.000000 @ $0.15257 , *
Partial-Peak 16,814.000000 @ $0.10525 '
Off-Peak 52,118.000000 @ $0.08591
Season: Summer Demand
Max, Peak 2980.000000 @ $13.05000
Max. Partial-Peak 278.000000 @ $2.99000
Max. Demand 290.000000 @ $8.58000

Charges ‘
Rate Schedule: E19S Medium General Demand-Metered TOU Servuce

07/01/2010 - 07/19/2010

Electric Charges : $16,450.23
Net Charges ‘ S

The net charges shown above include the following component(s).
Please see definitions on Page 2 of the bill.

$16,450.23

7278036407-0

% s ) ) Page 3 of 4 '
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AMERICAN WATER WORKS SERVICE COMPANY, INC.

customers.

Generation $10,889.87
Transmission 506.91
Distribution 2,246.11
Public Purpose Programs 1,371.08
Nuclear Decommissioning . 35867
DWR Bond Charge 633.28
Ongoing CTC 489.41
Energy Cost Recovery Amount 277.90
Taxes and Other
Energy-Commission Tax $27.05
Utility Users' Tax (6.000%) 987.01
Time of Use Detail
Season: Summer Energy
Peak 19,262.000000 @ $0.15257
Partial-Peak ————— 22411000000 @$0:10525——~~— -~~~ -~ —- " "~ - - T T - oo oo oo oo m o e
Off-Peak . ' 81.294.000000 @ $0.08591
Season: Summer Demand
Max. Peak 279.000000 @ $13.05000
Max. Partial-Peak 280.000000 @ $2.99000
Max, Demand 281.000000 @ $8.58000
TOTAL CHARGES 29,533.76
Usage Comparison | Days Billed | Kwh Billed ~ Kwh per Day
This Year 32 206,203.000000 6,443.843750 ;
Last Year 32 175,100.000000 5,471.875000 ;
Rotating outage blocks are subject to change without advance notice due to operational conditions.
Generation includes charges for the portion of your energy usage provided by the Department of Water
Resources (DWR) and is being collected by PG&E as an agent for DWR. DWR is collecting 23.139 cents
per kWh from Bundled customers for each kWh it provides plus the Power Charge Indifference Adjustment
component of the Cost Responsibility Surcharge from Direct Access and Transitional Bundled Service
7278036407-0
Page 4 0f 4
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California-American Water Company
WRAM Amortization Application
APPLICATION NO. A.10-09-017

DATA REQUEST RESPONSE
Response Provided By: Sherrene Chew
Title: Financial Analyst IlI
Address: 4701 Beloit Drive

Sacramento, CA 95838

DRA Request: JM2-001
Company Number: JM2-001-003
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
3. Are billing adjustments included in the actual revenues? If so, please segregate

the billing adjustments by month.

COMPANY RESPONSE:

Billing adjustments are presently not part of the actual revenues reported in the
WRAM/MCBA pending a final ruling from the Commission on how billing adjustments
are to be treated.

16



California-American Water Company
WRAM Amortization Application

APPLICATION NO. A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst I
Address: 4701 Beloit Drive
Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-001-004
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
4. In the Annual Reports submitted to DWA, which accounts in Schedule B-1

(Operating Revenues) matches the actual revenues in the WRAM tabs, e.g., Res
WRAM, Comm WRAM?

COMPANY RESPONSE:

In general, the residential, PAR, multi-family, commercial, golf, Viscaino Tank, and the
residential and commercial sectors of Hidden Hills, Ryan Ranch and Bishop will be
shown under 601.1 Commercial Sales of Schedule B-1 of the PUC Annual Report.
Industrial sales would fall under 601.2, public authority under 601.3. Construction sales
usually fall under 609 Other Sales and Services.

Please be aware that other residential and commercial revenues for Toro, Ralph Lane

and Chualar, which are not part of the WRAM/MCBA, are also rolled into the line entries
referenced above.

17



California-American Water Company
WRAM Amortization Application

APPLICATION NO. A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst Il|
Address: 4701 Beloit Drive
Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-001-005
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
5. Is there feedback from the district people explaining why there is no usage for the
Golf Course for 20107
COMPANY RESPONSE:

Yes. Some of the other golf course usage is wrapped up under Viscaino Tank and one
golf course was categorized under public authority. This will be corrected with the final
Monterey WRAM/MCBA report. There’s no change in total usage, just a change in
which class the usage is categorized under.

18



California-American Water Company
WRAM Amortization Application
APPLICATION NO. A.10-09-017

DATA REQUEST RESPONSE
Response Provided By: Sherrene Chew
Title: Financial Analyst Il
Address: 4701 Beloit Drive

Sacramento, CA 95838

DRA Request: JM2-001
Company Number: JM2-001-006
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
6. DRA is reiterating its request for the 2009 usage by month for each customer

class. The responses to DRs JM2-007-001 and JM2-014-004 (ii) did contain usage
data by customer class but not in the format comparable to the 2010 usage data used in
the WRAM/MCBA.

COMPANY RESPONSE:

Please see “UJM2-001-Q006 — Attachment.xIs” for 2009 data in monthly summary by
customer class.
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California-American Water Company
WRAM Amortization Application
APPLICATION NO. A.10-09-017

DATA REQUEST RESPONSE
Response Provided By: Sherrene Chew
Title: Financial Analyst Il
Address: 4701 Beloit Drive

Sacramento, CA 95838

DRA Request: JM2-001
Company Number: JM2-001-007
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
7. Please provide the number of customers for 2010 by month by customer class.
COMPANY RESPONSE:

Please see “JM2-001-Q007 — Attachment.xIs” for a monthly customer count based on
accounts billed each month.



¢c

6G.8¢ €G/.8¢ 8¢/.°8¢ 69/.8¢ €8/.°8¢ Ggog‘se G38¢ 09°L¢ 069°8¢ G/98¢ 8G0°/¢ 68G°/¢ SH3INOLSND TV10L
G6G €69 969 G6G G6S 268G 268G 16S €63 €63 €63 (51974 youey ueky/s|iiH usppiH
28¢ 8¢ 6.€ cle Go¢ 8¢ 18€ 8/¢ 1€ 18€ 144" Lve doysig
0 0 0 0 0 0 0 0 0 0 0 0 a|esay Ioj ales
14 14 S 3 14 Z 14 Z S 14 € 14 uononsuo)
14 ] S 14 14 14 14 14 14 14 14 14 leuisnpul
0ce Lce [HA 9ce /2¢ Gece 9ze Lce /1€ 90¢ 80¢ €09 Aoyiny olignd
3 3 3 3 3 3 3 3 3 3 3 3 OuledsIA
Z Z Z Z Z 4 4 4 3 4 3 S JIo9
eLY'e LIYV'E vev'e Gl¥'e 891 LYEE Yov'e 682°¢ 8GY'¢c 2sy'e S} 74> 691°¢C |elolswiwo
L2€°) L2€°) V.1 0/€°L 11€°) ySe‘L V.11 0ee‘l 99¢‘L 99¢‘L 8¢e’lL 29¢‘L |enuapisay-ninAl
G/Z'L 9/2°1L 08Z‘L 062‘L y0g‘L €62°L 8¢e’lL v.12°L LYVE‘L 9€‘1L GgeZ'lL 1G€°L yvd
z2ee’Le Gee'Le 6vELe cee'Le 9eg’Le L00°LE 69¢°LE 8y 0¢ LgziLe VAR SvL‘og §G0s5°‘0¢ |euapisay

29Q AON 1920 ydeg Bny Inp unp Kep ady ley qa4 uep sse|) Jawojsn)

SSVTO ¥3INOLSND A9 ST1119 40 ¥3GNNN
£00-1L00-2IAIr 1S3ND3Y V1va

L10-60-01 NOILVOI1ddV WNVHM 0102
ANVdINOD ¥3LVM NVIIRITINV VINYOLITVO



California-American Water Company
WRAM Amortization Application

APPLICATION NO. A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst IlI
Address: 4701 Beloit Drive
Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-001-008
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
8. In the “Historical Usage” tab, for the month of April, 2007, the usage for

Residential, Commercial, Public Authority are low compared with the usage for the other
months of 2007. Compared with the other years, i.e., 2006 and 2008, the usages for
April 2007 are also quite low for these customer classes. Please explain.

COMPANY RESPONSE:

The usage is low for April 2007 because of bills that were held to implement rate
changes. These bills were issued in the first part of May, as seen by the higher May
2007 usage data compared to other years.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO. A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst Il|
Address: 4701 Beloit Drive
Sacramento, CA 95838
DRA Request: JM2-002
Company Number: JM2-002-001
Date Received: 3/9/2011
Date Response Due: 3/14/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
1. Provide usage and revenue by tier, by customer class and by month for 2010.
COMPANY RESPONSE:

Please “JM2-002-Q001 — Attachment.xIs” for the requested data. Note that some golf
customers were inadvertently included under other customer classes, which will be
corrected as part of California American Water’'s 2010 WRAM and MCBA Annual
Report.
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California-American Water Company
WRAM Amortization Application
APPLICATION NO. A.10-09-017

DATA REQUEST RESPONSE
Response Provided By: Sherrene Chew
Title: Financial Analyst Il
Address: 4701 Beloit Drive

Sacramento, CA 95838

DRA Request: JM2-001
Company Number: JM2-002-002
Date Received: 3/9/2011
Date Response Due: 3/14/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
2. In 2010 (February - December), actual multi-residential usage in the Monterey

District was approximately 9% higher than adopted. However, the net WRAM/MCBA is
an under-collection of approximately 32% or ($996,489). Since sales have increased in
this customer class, please provide an explanation of why actual revenues have
decreased significantly relative to adopted revenues in this customer class

COMPANY RESPONSE:

As shown in “JM2-002-Q002 — Attachment.xIs”, the spread and amount of actual
revenues from each of the five multi-residential rate tiers is significantly different from
the spread projected in the rate design. For example, recorded usage in Tier 5 for 2010
came to 25,969 tens of cfs with associated revenue of $67,501. This is compared to the
rate design submitted in AL 846 (Segunda Tank Rate Base Offset), which projected
406,994 tens of cfs and $1,055,596 in projected revenue on an annual basis. Under the
rate design, 53.44% of multi-residential revenue was expected to come out of Tiers 3-5,
34% of which would come out of Tier 5 specifically. Thus, the increase in overall
consumption (which only occurred in Tiers 1 and 2) was not enough to compensate for
the decline in revenue and usage in the higher tiers.

Please note, for simplicity of the analysis, the full 2010 year was taken into account.
This was done to align the data projected in the rate design, which is on an annual
basis, to a full year of recorded data in order to illustrate the trend in usage and revenue
patterns. Similarly, AL 846 was only effective starting July 1, 2010. While this is not a
true picture of the total adopted revenue for the year, it still reflects the decline in
revenue collections in the upper tiers.
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California-American Water Company
WRAM Amortization Application
APPLICATION NO. A.10-09-017

DATA REQUEST RESPONSE
Response Provided By: Sherrene Chew
Title: Financial Analyst Il
Address: 4701 Beloit Drive

Sacramento, CA 95838

DRA Request: JM2-001
Company Number: JM2-002-003
Date Received: 3/9/2011
Date Response Due: 3/14/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

3. For Bishop, and Hidden Hills/Ryan Ranch, actual usage in 2010 (February -
December) was approximately 15% lower than adopted. However, the net
WRAM/MCBA is an over-collection of $86,439 and $25,351, respectively. Please
provide an explanation of why actual revenues have increased relative to adopted
revenues in this customer class.

COMPANY RESPONSE:

In Bishop and Hidden Hills/Ryan Ranch, the drop in consumption is occurring in the first
two tiers compared to the rate design projections as shown in “JM2-002-Q003 —
Attachment.xIs”. At the same time, usage in the upper three tiers is higher than
anticipated, thus driving a net over-collection in revenue for these sub-areas despite an
overall decline in consumption.

Another cause of the over-collection is that the rate design did not segregate Bishop
non-residential or irrigation from residential. Rates were established based on water
sales for Bishop as a system. However, for the tariffs, Bishop non-residential and
irrigation customers were set on the Monterey main system rates for non-residential and
irrigation. This was done in accordance with the rate design settlement, which only
established a transition period for Bishop residential customers. The same is true for
the Hidden Hills/Ryan Ranch region.

Please note, for simplicity of the analysis, the full 2010 year was taken into account and
usage/revenue for the various customer classes within the sub-system was
consolidated. This was done to align the data projected in the rate design, which is on
an annual basis by sub-system, to a full year of recorded data in order to illustrate the
trend in usage and revenue patterns. Similarly, AL 846 was only effective starting July
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California-American Water Company
WRAM Amortization Application

APPLICATION NO. A.10-09-017
DATA REQUEST RESPONSE

1, 2010. While this is not a true picture of the total adopted revenue for the year, it still
reflects the over-collection of revenue in the upper tiers.
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California-American Water Company
WRAM Amortization Application
APPLICATION NO. A.10-09-017

DATA REQUEST RESPONSE
Response Provided By: Sherrene Chew
Title: Financial Analyst Il
Address: 4701 Beloit Drive

Sacramento, CA 95838

DRA Request: JM2-003
Company Number: JM2-003-001
Date Received: 3/16/2011
Date Response Due: 3/18/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
1. In the Compliance Filing dated February 22, 2011, Cal Am proposed a surcharge

of 35% on the quantity rates to reduce the growing under-collection in Monterey. Please
clarify whether this 35% surcharge is intended to address: a) the under collections going
forward or b) the existing balance in the WRAM/MCBA account which for 2010 is
estimated at $12M.

COMPANY RESPONSE:

The 35% surcharge is meant to address the anticipated under-collection that would
occur in 2011 under the current rate design.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO. A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst IlI
Address: 4701 Beloit Drive
Sacramento, CA 95838
DRA Request: JM2-003
Company Number: JM2-003-002
Date Received: 3/16/2011
Date Response Due: 3/18/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
2. If the response to #1 above is to address the under collection going forward, how

would the 35% surcharge be coordinated with the surcharge that Cal Am will file by
March 31, 2011 through advice letter that will deal with the 2010 WRAM/MCBA
balance?

COMPANY RESPONSE:

The 35% surcharge and recovery of the 2010 WRAM/MCBA balance would occur
simultaneously. If the timing of the final decision in this proceeding permits, California
American Water would prefer to roll both items out at once to minimize the number of
rate changes. Otherwise, California American Water intends to move forward with its
advice letter to institute a surcharge to recover the 2010 WRAM/MCBA balance
immediately and will apply the 35% surcharge to quantity rates if and when it is directed
to do so.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO. A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst IlI
Address: 4701 Beloit Drive
Sacramento, CA 95838
DRA Request: JM2-003
Company Number: JM2-003-003
Date Received: 3/16/2011
Date Response Due: 3/18/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
3. Please provide, in excel format, the calculations, assumptions and estimated

quantity surcharges to support how Cal Am intends to implement the 35% surcharge on
the quantity rates and duration of implementation.

COMPANY RESPONSE:

California American Water proposes the surcharge be 35% of the base quantity rate in
effect for each tier at the time its request is approved. Please refer “JM2-003-Q003 —
Attachment.xIs”, which provides an estimate of the surcharge based on today’s base
rates.
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CALIFORNIA AMERICAN WATER COMPANY
2010 WRAM APPLICATION 10-09-017

DATA REQUEST JM2-003-003

PROPOSED 35% WRAM SURCHARGE

Monterey Main System

Residential, Multi-Residential & Sale for Resale:

Block 1: For the first 10 cu. ft. x Customer Allotment
Block 2: For the second 10 cu. ft. x Customer Allotment
Block 3: For the third 10 cu. ft. x Customer Allotment
Block 4: For the fourth 10 cu. ft. x Customer Allotment
Block 5: All Water over 40 cu. ft. x Customer Allotment

Non-Residential:
Block 1: For all water delivered up to monthly allotment, per 10 cu. ft.

Block 2: For the next 15% of monthly allotment delivered, per 10 cu. ft.

Block 3: For all water delivered over Block 2, per 10 cu. ft.

Dedicated Irrigation:
Block 1: For all water delivered up to monthly allotment, per 10 cu. ft.

Block 2: For all water delivered over monthly allotment, per 10 cu. ft.

Special Use:
For all water delivered, per 10 cu. ft.

Hidden Hills & Ryan Ranch

Residential, Multi-Residential & Sale for Resale:

Block 1: For the first 10 cu. ft. x Customer Allotment
Block 2: For the second 10 cu. ft. x Customer Allotment
Block 3: For the third 10 cu. ft. x Customer Allotment
Block 4: For the fourth 10 cu. ft. x Customer Allotment
Block 5: All Water over 40 cu. ft. x Customer Allotment

Non-Residential:
Block 1: For all water delivered up to monthly allotment, per 10 cu. ft.

Block 2: For the next 15% of monthly allotment delivered, per 10 cu. ft.

Block 3: For all water delivered over Block 2, per 10 cu. ft.

Dedicated lIrrigation:
Block 1: For all water delivered up to monthly allotment, per 10 cu. ft.

Block 2: For all water delivered over monthly allotment, per 10 cu. ft.

Special Use:
For all water delivered, per 10 cu. ft.

Bishop

Residential, Multi-Residential & Sale for Resale:

Block 1: For the first 10 cu. ft. x Customer Allotment
Block 2: For the second 10 cu. ft. x Customer Allotment
Block 3: For the third 10 cu. ft. x Customer Allotment
Block 4: For the fourth 10 cu. ft. x Customer Allotment
Block 5: All Water over 40 cu. ft. x Customer Allotment

Non-Residential:
Block 1: For all water delivered up to monthly allotment, per 10 cu. ft.

Block 2: For the next 15% of monthly allotment delivered, per 10 cu. ft.

Block 3: For all water delivered over Block 2, per 10 cu. ft.

Dedicated Irrigation:
Block 1: For all water delivered up to monthly allotment, per 10 cu. ft.

Block 2: For all water delivered over monthly allotment, per 10 cu. ft.

Special Use:
For all water delivered, per 10 cu. ft.

2011
Current
Base
Rates!"

Per Cf

$0.2821
$0.3723
$0.7447
$1.4893
$2.6063

$0.3723
$1.1170
$2.6063

$0.7447
$2.6063

$0.7447

$0.2821
$0.3723
$0.7447
$1.1170
$1.8616

$0.3723
$1.1170
$2.6063

$0.7447
$2.6063

$0.7447

$0.1862
$0.2792
$0.4654
$0.6516
$0.7447

$0.3723
$1.1170
$2.6063

$0.7447
$2.6063

$0.7447

2011 2011
Current Current
Interim Rate Combined
Surcharge Rate
Per Cf Per Cf
$0.0000 $0.2821
$0.0352 $0.4075
$0.0704 $0.8151
$0.1408 $1.6301
$0.2463 $2.8526
$0.0352 $0.4075
$0.1056 $1.2226
$0.2463 $2.8526
$0.0704 $0.8151
$0.2463 $2.8526
$0.0704 $0.8151
$0.0000 $0.2821
$0.0352 $0.4075
$0.0704 $0.8151
$0.0880 $1.2050
$0.1408 $2.0024
$0.0352 $0.4075
$0.1056 $1.2226
$0.2463 $2.8526
$0.0704 $0.8151
$0.2463 $2.8526
$0.0704 $0.8151
$0.0000 $0.1862
$0.0264 $0.3056
$0.0352 $0.5006
$0.0440 $0.6956
$0.0528 $0.7975
$0.0352 $0.4075
$0.1056 $1.2226
$0.2463 $2.8526
$0.0704 $0.8151
$0.2463 $2.8526
$0.0704 $0.8151

2011 2011
35% Proposed
WRAM Combined
Surcharge Rate

Per Cf Per Cf
$0.0987 $0.3808
$0.1303 $0.5378
$0.2606 $1.0757
$0.5213 $2.1514
$0.9122 $3.7648
$0.1303 $0.5378
$0.3910 $1.6136
$0.9122 $3.7648
$0.2606 $1.0757
$0.9122 $3.7648
$0.2606 $1.0757
$0.0987 $0.3808
$0.1303 $0.5378
$0.2606 $1.0757
$0.3910 $1.5960
$0.6516 $2.6540
$0.1303 $0.5378
$0.3910 $1.6136
$0.9122 $3.7648
$0.2606 $1.0757
$0.9122 $3.7648
$0.2606 $1.0757
$0.0652 $0.2514
$0.0977 $0.4033
$0.1629 $0.6635
$0.2281 $0.9237
$0.2606 $1.0581
$0.1303 $0.5378
$0.3910 $1.6136
$0.9122 $3.7648
$0.2606 $1.0757
$0.9122 $3.7648
$0.2606 $1.0757
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(1) Per Advice Letter 880 Monterey 2011 Step
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California-American Water Company
WRAM Amortization Application

APPLICATION NO. A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst I
Address: 4701 Beloit Drive
Sacramento, CA 95838
DRA Request: JM2-003
Company Number: JM2-003-004
Date Received: 3/16/2011
Date Response Due: 3/18/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
4. Please provide, in excel format, the supporting calculations Cal Am used to

develop its 35% surcharge proposal, referenced in footnote 2 of its February 22, 2011
Compliance Filing.

COMPANY RESPONSE:

Please see “JM2-003-Q004 — Attachment.xlIs” for the calculation of the 35% proposal.
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CALIFORNIA AMERICAN WATER COMPANY

2010 WRAM APPLICATION 10-09-017

DATA REQUEST JM2-003-004

CALCULATION OF PROPOSED 35% QUANTITY SURCHARGE

2010 WRAM/MCBA Est. Undercollected Bal Feb-Dec

Annualized
Adopted Qnty Rev (based on today's rates)

% to Revenue

$11,774,187

$12,844,568
$36,314,968

35.37%
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California-American Water Company
WRAM Amortization Application
APPLICATION NO. A.10-09-017

DATA REQUEST RESPONSE
Response Provided By: Sherrene Chew
Title: Financial Analyst Il|
Address: 4701 Beloit Drive

Sacramento, CA 95838

DRA Request: JM2-003
Company Number: JM2-003-005
Date Received: 3/16/2011
Date Response Due: 3/18/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District
DRA QUESTION:
5. Does Cal Am agree that its proposed surcharge of 35 percent on the quantity

rates is likely to further reduce consumption?

COMPANY RESPONSE:

California American Water cannot state with any certainty what the impact of the
proposed surcharge would be consumption at this point in time. It may be that the
demand response is little or none for some customers and more for others. If the
surcharge is put into effect, California American Water is willing to examine
consumption over the course of the year to see if there is any notable difference in
usage patterns. However, it would still be difficult to confirm if any changes are due
specifically to the surcharge or other events.
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DATA REQUEST RESPONSE
Response Provided By: Sherrene Chew
Title: Financial Analyst Il
Address: 4701 Beloit Drive

Sacramento, CA 95838

DRA Request: JM2-003
Company Number: JM2-003-006
Date Received: 3/16/2011
Date Response Due: 3/18/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

6. In its February 22, 2011 Compliance Filing, Cal Am proposes to implement a 35
percent surcharge and states that this is “so that mitigation of rate shock on customers
in the Monterey County District can be immediately addressed.” Please explain how
this surcharge would mitigate rate shock.

COMPANY RESPONSE:

California American Water expects a number of rate increases to occur in the next few
years related to the statewide GRC, Regional Desalination Project and San Clemente
Dam. The amortization of the 2010 WRAM and MCBA estimated under-collected
balance of $11.8M will also be in effect. If nothing is done to mitigate the balance
accruing to the WRAM in 2011, customers could see another $12.8M under-collection
that would be recoverable just as other increases are taking effect from the
aforementioned proceedings. California American Water believes adjusting today’s
rates would be more appropriate than allowing the 2011 balance to accrue and then
stacking the recovery of that balance on top of other known increases. It would also
ensure that today’s customers pay for the services rendered them.
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