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CALIFORNIA AMERICAN WATER COMPANY
APPLICATION NO. 10-09-017

APRIL 15, 2011 COMPLIANCE FILING
SHUTOFFS FOR NON-PAYMENT

San Diego Ventura Los Angeles Monterey Larkfield
2008 1233 423 1169 1046 103
2009 1137 490 1348 876 81
2010 1140 562 1335 1088 85



California Water Service Company

Shut-off for Non-payments

DISTRICT 2008 2009 2010
Antelope Valley 60 59 67
Bear Gulch 22 1 145
Bakersfield 3,644 4,905 13,035
Chico 464 568 757
Dixon 226 110 227
Dominguez 910 1,002 907
East Los Angeles 2 2 2
Hermosa Redondo 405 393 477
King City 147 69 63
Kern River Valley 98 221 150
Los Altos 122 145 202
Livermore 1,087 1,269 1,272
Mid-Peninsula 902 1,263 1,269
Marsyville 280 348 327
Oroville 665 409 433
Palos Verdes 387 363 486
Redwood Valley - Coast Springs 0 0 32
Redwood Valley - Lucerne 126 120 137
Redwood Valley - Unified 47 84 82
Selma 715 743 770
Salinas 438 452 430
South San Francisco 668 890 1,054
Stockton 4,097 1,755 11,109
Visalia 3,793 2,675 4,993
Willows 335 71 92
Westlake 32 34 37
TOTAL 19,672 17,951 38,555




GOLDEN STATE WATER COMPANY

2008 Arden Cordova | Bay Point | Clearlake | Los Osos [ Ojai | Santa Maria | Simi Valley | Region 2 | Region 3
Disconnection Notice Sent 1,064 9,033 2,774 1,005 932 10,627 6,827 | 43,539 [ 46,686
30 Days Past Due 1,839 19,128 6,663 597 714 26,653 4711 25174 | 72,131
Disonnect due to Non-Payment 27 746 388 44 117 923 415 7825 7074
Restored aAfter Discontinued for Non-Payment 9 523 215 19 94 671 208 6,625 5,639

2009 Arden Cordova | Bay Point | Clearlake | Los Osos | Ojai | Santa Maria | Simi Valley | Region 2| Region 3
Disconnection Notice Sent 874 8,735 2,675 984 | 1,041 11,095 6,872 | 46,132 [ 48,427
30 Days Past Due 1,816 19,226 6,533 576 723 27,004 4,580 | 27,197 | 72,058
Disonnect due to Non-Payment 26 747 384 75 95 883 296 8,234 6,758
Restored aAfter Discontinued for Non-Payment 16 554 222 31 67 603 170 7,006 5,446

2010 Arden Cordova | Bay Point | Clearlake | Los Osos [ Ojai | Santa Maria | Simi Valley | Region 2 | Region 3
Disconnection Notice Sent 810 7,782 2,727 990 | 1,080 8,480 6,712 | 46,371 44,822
30 Days Past Due 1,863 20,263 7,100 706 728 28,174 4913 | 30,481 77,733
Disonnect due to Non-Payment 13 646 338 52 86 769 202 7,178 5,947
Restored aAfter Discontinued for Non-Payment 7 514 210 14 59 534 107 6,147 4,894




Park Water Company
Central Basin

2007 2008 2009 2010
Number of accounts sent to Collection Agency per year 828 1214 1268 1162
Shut off for non-Pay n/a n/a 2380 1959
Accounts turn-on after non-pay shut off 826 1131 1696 1468
Apple Valley Ranchos Company

2007 2008 2009 2010
Number of accounts sent to Collection Agency per year 414 782 577 767
Shut off for non-Pay 1116 1143 1017 854

Accounts turn-on after non-pay shut off 273 147 317 242





