3-17-14
CERTIFICATE OF SERVICE 04:59 PM

I, Jessica German, certify under penalty of perjury under the laws of the State of
California that the following is true and correct:

On March, 17, 2014, I served a copy of:

EMERGENCY MOTION OF THE UTILITY REFORM NETWORK (TURN) URGING
THE COMMISSION TO TAKE IMMEDIATE ACTION TO PROTECT VERIZON
CUSTOMERS AND PREVENT FURTHER DETERIORATION OF VERIZON'S
LANDLINE NETWORK

on all eligible parties on the attached list R.11-12-001 by sending said document by electronic
mail to each of the parties via electronic mail, as reflected on the attached Service List. For those
parties without an email address of record on the official service list, service is completed by
mailing via United States Postal mail a properly addressed copy with prepaid postage.

Executed this Monday, March 17, 2014, at San Francisco, California.

/S/
Jessica German
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DONALD P. HILLA

STAFF ATTORNEY

CONSUMER FEDERATION OF CALIFORNIA
EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: CONSUMER FEDERATION OF CALIFORNIA

TYLER WERRIN

1320 PICO UNIT D

SANTA MONICA, CA

FOR: TYLER WERRIN

90405

MARC D. JOSEPH

ADAMS BROADWELL JOSEPH & CARDOZO

601 GATEWAY BLVD., SUITE 1000

SOUTH SAN FRANCISCO, CA 94080

FOR: COMMUNICATIONS WORKERS OF AMERICA,
DISTRICT 9

WILLTIAM NUSBAUM
MANAGING ATTORNEY

DARLENE R. WONG

STAFF ATTORNEY

NATIONAL CONSUMER LAW CENTER

7 WINTHROP SQUARE, 4TH FLOOR
BOSTON, MA 02110-1245

FOR: NATIONAL CONSUMER LAW CENTER

ANTHONY BUSH, PH.D.

45192 MILLWOOD DRIVE
OROSI, CA 93647

FOR: CLARENCE ANTHONY BUSH

LINDSAY M. BROWN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION
ROOM 4300

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

RUDOLPH M. REYES, ESOQ.
ASSIST. GEN. COUNSEL - LEGAL



THE UTILITY REFORM NETWORK

785 MARKET ST., STE. 1400

SAN FRANCISCO, CA 94103

FOR: THE UTILITY REFORM NETWORK

KIMBERLY J. GOLD

GENERAL ATTORNEY

AT&T SERVICES, INC.

525 MARKET ST., STE. 2025

SAN FRANCISCO, CA 94105-2728
FOR: AT&T SERVICES, INC.

JEANNE B. ARMSTRONG

ATTORNEY

GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

FOR: CTIA - THE WIRELESS ASSOCIATION

MARK P. SCHREIBER

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

FOR: SUREWEST TELEPHONE/SUREWEST
TELEVIDEO

SUZANNE TOLLER

ATTORNEY AT LAW

DAVIS WRIGHT TREMAINE

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533
FOR: DAVIS WRIGHT TREMAINE

MELISSA KASNITZ

ATTORNEY

CENTER FOR ACCESSIBLE TECHNOLOGY

3075 ADELINE STREET, STE. 220
BERKELEY, CA 94703

FOR: CENTER FOR ACCESSIBLE TECHNOLOGY

LESLA LEHTONEN

SVP & GEN COUNSEL

CALIF. CABLE & TELECOMMUNICATIONS ASSN.
1001 K STREET, 2ND FLOOR

SACRAMENTO, CA 95814-3832

FOR: CALIFORNIA CABLE &
TELECOMMUNICATIONS ASSOCIATION (CCTA)

VERIZON CALIFORNIA INC.
201 SPEAR ST., 7TH FL.
SAN FRANCISCO, CA 94105
FOR: VERIZON

MARGARET TOBIAS
ATTORNEY AT LAW

TOBIAS LAW OFFICE

460 PENNSYLVANIA AVE

SAN FRANCISCO, CA 94107
FOR: COX COMMUNICATIONS

LISA P. TSE
COOPER WHITE & COOPER

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

FOR: SMALL LECS

SARAH DEYOUNG

EXECUTIVE DIRECTOR

CALTEL

50 CALIFORNIA ST., STE. 1500

SAN FRANCISCO, CA 94111

FOR: CALTEL

ANITA C. TAFF-RICE

LAW OFFICES OF ANITA TAFF-RICE
1547 PALOS VERDES, SUITE 298
WALNUT CREEK, CA 94597

FOR: TW TELECOM

ENRIQUE GALLARDO

LEGAL COUNSEL

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVE., 2ND FLOOR
BERKELEY, CA 94704-1051

FOR: THE GREENLINING INSTITUTE

GEORGE THOMSON, JR

FRONTIER COMMUNICATIONS

1800 41ST STREET

EVERETT, WA 98201

FOR: CITIZENS TELECOMMUNICATIONS CO. OF
CAL. D/B/A FRONTIER COMMUNICATIONS OF
CAL./FRONTIER COMM. OF WEST COAST,
INC./FRONTIER COMM. OF THE SO.WEST INC.



Information Only

AGNES NG CHRISTINE MAILLOUX

AT&T CALIFORNIA THE UTILITY REFORM NETWORK
EMAIL ONLY EMAIL ONLY

EMAIL ONLY, CA 00000 EMAIL ONLY, CA 00000
JAMIE L. MAULDIN MARILYN H. ASH

ADAMS BROADWELL JOSEPH & CARDOZO, PC U.S. TELEPACIFIC CORP.
EMAIL ONLY EMAIL ONLY

EMAIL ONLY, CA 00000 EMATL ONLY, CA 00000
MELISSA SLAWSON SCOTT BLAISING

DAVIS WRIGHT TREMAINE ATTORNEY

EMATIL ONLY BRAUN BLAISING MCLAUGHLIN, P.C.
EMAIL ONLY, CA 00000 EMAIL ONLY

EMATIL ONLY, CA 00000

STEPHANIE CHEN DAVIS WRIGHT TREMAINE LLP
ATTORNEY AT LAW EMAIL ONLY

THE GREENLINING INSTITUTE EMAIL ONLY, CA 00000
EMAIL ONLY

EMAIL ONLY, CA 00000

JUDY PAU TREVOR R. ROYCROFT PHD.

DAVIS WRIGHT TREMAINE LLP ROYCROFT CONSULTING

EMAIL ONLY 51 SEA MEADOW LANE

EMAIL ONLY, CA 00000-0000 BREWSTER, MA 02631

CHRIS SAVAGE DANIELLE FRAPPIER

DAVIS WRIGHT TREMAINE DAVIS WRIGHT TREMAINE, LLP

1919 PENNSYLVANIA AVE. NW, STE. 800 1919 PENNSYLVANIA AVE. NW, STE. 800
WASHINGTON, DC 20006-3401 WASHINGTON, DC 20006-3401

BOB LOUBE JEAN HAWLEY

ROLKA LOUBE SALTZER ASSOCIATES FRIEND, HUDAK& HARRIS, LLP

10601 CAVALIER DRIVE 3 RAVINIA DR., STE. 1450

SILVER PRING, MD 20901 ATLANTA, GA 30346

KENNARD B. WOODS MICHAEL STARKEY

FRIEND HUDAK & HARRIS, LLP OST CONSULTIN, INC.

THREE RAVINIA DRIVE, STE. 1450 2977 HWY. K, BOX 304

ATLANTA, GA 30346-2131 O'FALLON, MO 63368

LINDA STINAR JESUS G. ROMAN

DIR - REGULATORY AFFAIRS VERIZON CALIFORNIA, INC.(U 1002 C)
CENTURYLINK 2535 W. HILLCREST DR., 2ND FLOOR

6700 VIA AUSTI PARKWAY NEWBURY PARK, CA 91320



LAS VEGAS, NV 89119

L. JACQUE LOPEZ

VERIZON

LEGAL DEPT

2535 W. HILLCREST DRIVE, CAM21LB
NEWBURY PARK, CA 91320

ESTHER NORTHRUP

COX CALIFORNIA TELCOM, LLC
5651 COPLEY DRIVE

SAN DIEGO, CA 92111

SHANNON CHAMPION
VERIZON WIRELESS
15505 SAND CANYON AVENUE
IRVINE, CA 92618

REGINA COSTA

TELECOM RESEARCH DIR.

THE UTILITY REFORM NETWORK
785 MARKET ST., STE. 1400
SAN FRANCISCO, CA 94103

PETER HAYES

DIRECTOR - REGULATORY AFFAIRS
AT&T

525 MARKET STREET, ROOM 1919
SAN FRANCISCO, CA 94105

THOMAS SELHORST
SR. PARALEGAL
AT&T SERVICES, INC.

525 MARKET STREET, 20TH FLR, RM 2023

SAN FRANCISCO, CA 94105

RAMIZ I. RAFEEDIE

AT&T CALIFORNIA

525 MARKET STREET., ROOM 2024
SAN FRANCISCO, CA 94105-2728

JANE WHANG

ATTORNEY

DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533

LORRAINE A. KOCEN

VERIZON CALIFORNIA, INC.

2535 W. HILLCREST DRIVE, CAM21LS
NEWBURY PARK, CA 91320

MARCIE EVANS

COX COMMUNICATIONS
5651 COPLEY DRIVE
SAN DIEGO, CA 92111

STAN SANTOS
COMWORKERADVOCATE
4353 KENMORE DR. S
FRESNO, CA 93703

CHRISTINE BECERRA

VERIZON CALIFORNIA, INC.
201 SPEAR STREET, 7TH FLR.
SAN FRANCISCO, CA 94105

ROSS JOHNSON

AT&T CALIFORNIA

525 MARKET STREET, ROOM 1944
SAN FRANCISCO, CA 94105

YVETTE HOGUE

EXECUTIVE DIRECTOR

AT&T CALIFORNIA

525 MARKET STREET, ROOM 1918
SAN FRANCISCO, CA 94105-2727

MARTIN A. MATTES

ATTORNEY

NOSSAMAN, LLP

50 CALIFORNIA STREET, 34TH FL.
SAN FRANCISCO, CA 94111-4799

DOUGLAS GARRETT

COX CALIFORNIA TELCOM, LLC

3732 MT. DIABLO BLVD., SUITE 358
LAFAYETTE, CA 94549



LEON M. BLOOMFIELD

LAW OFFICES OF LEON M. BLOOMFIELD
1901 HARRISON ST., STE. 1620
OAKLAND, CA 94612

RICHARD H. LEVIN

ATTORNEY AT LAW

130 SOUTH MAIN ST, STE. 202 / PO BOX 240
SEBASTOPOL, CA 95473-0240

State Service

MICHAEL COLVIN
ADVISOR - ENERGY
CPUC

EMATIL ONLY

EMAIL ONLY, CA 00000

MICHAEL MINKUS
CPUC
EMAIL ONLY

EMAIL ONLY, CA 00000

BEZAWIT DILGASSA

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

AREA 2-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

DALE PIIRU

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

HIEN VO

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5135

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

PAUL S. GOODMAN

LEGAL COUNSEL

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, 2ND FLR.
BERKELEY, CA 94704

CHARLIE BORN

MANAGER

FRONTIER COMM. OF AMERICA,
9260 E. STOCKTON BLVD.

ELK GROVE, CA 95624

INC. (5429)

MICHAEL MINKUS

LEGISLATIVE LIAISON

CPUC - OFFICE OF GOV'T AFFAIRS
EMAIL ONLY

EMAIL ONLY, CA 00000

PETER Y. CHANG

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
320 West 4th Street Suite 500

Los Angeles, CA 90013

CHARLES H. CHRISTIANSEN

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
ROOM 2202

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ELIZABETH PODOLINSKY

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5303

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KARO SERLE

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 2-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214



KATHERINE S. MOREHOUSE

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
AREA 2-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LINDA J. WOODS

CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT BRANCH
AREA 2-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MICHAEL C. AMATO

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
ROOM 2203

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROBERT LEHMAN

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KIM HUA

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 2-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARIBETH A. BUSHEY

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5017

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RISA HERNANDEZ

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER SERVICE AND INFORMATION DIVISIO
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
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