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COM/CJS/lil 
 
 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

 

Order Instituting Investigation on the 
Commission’s own motion into the 
operations, practices, and conduct of Telseven, 
LLC, Calling 10 LLC dba California Calling 10, 
(U7015C), and Patrick Hines, an individual, to 
determine whether Telseven, Calling 10, and 
Patrick Hines have violated the laws, rules 
and regulations of this State in the provision 
of directory assistance services to California 
consumers. 
 

 
 
 
 

Investigation 10-12-010 
(Filed December 16, 2010) 

 
 

INFORMATION REGARDING SERVICE 

 
I have electronically served all persons on the attached official service list 

who have provided an e-mail address for I.10-12-010. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

Notice of Availability/hardcopy of the document to be served by U.S. mail on all 

parties listed in the “Party” category of the official service list for whom no  

e-mail address is provided. 

The official service list I use is current as of today’s date. 

Dated June 24, 2014, at San Francisco, California. 

 
 
 

/s/  LILLIAN LI 
Lillian Li 

 

FILED
6-24-14
04:52 PM
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N O T I C E  
 

Persons should notify the Process Office, Public Utilities Commission, 
505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any 
change of address to ensure that they continue to receive documents.  
You must indicate the proceeding number on the service list on which 
your name appears. 
 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
 

The Commission’s policy is to schedule hearings (meetings, workshops, 
etc.) in locations that are accessible to people with disabilities.  To verify 
that a particular location is accessible, call: Calendar Clerk (415) 
703-1203. 
 
If specialized accommodations for the disabled are needed, e.g., sign 
language interpreters, those making the arrangements must call the 
Public Advisor at (415) 703-2074 or TDD# (415) 703-2032 five working 
days in advance of the event.
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************** PARTIES **************  
 
Adolf Rodriguez                               
Regulatory Mgr.                               
BSG CLEARING SOLUTIONS                        
7411 JOHN SMITH DR., STE. 1500                
SAN ANTONIO TX 78229                          
For: BSG Clearing Solutions; ACI Billing Services, Inc.                           
____________________________________________ 
 
Patrick Hines                                 
CALIFORNIA CALLING 10, LLC                    
200 EXECUTIVE WAY                             
PONTE VEDRA BEACH FL 32082                    
For: California Calling 10, LLC / Telseven LLC / Patrick Hines               
____________________________________________ 
 
John L. Clark                                 
Attorney At Law                               
GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP      
505 SANSOME STREET, SUITE 900                 
SAN FRANCISCO CA 94111                        
(415) 392-7900                                
JClark@GoodinMacBride.com                     
For: ILD Telecommunications, Inc.                                                             
____________________________________________ 
 
Lorraine Mcclin-Olriedge                      
Dir - Client Compliance & Regulatory          
ILD, CORP.                                    
3230 W. COMMERCIAL BLVD., STE 360             
OAKLAND PARK FL 33309                         
For: ILD, Corp.                                                                                             
____________________________________________ 
 
Eric Batongbacal                              
Exec Dir - Regulatory                         
PACIFIC BELL TELEPHONE COMPANY                
525 MARKET STREET, RM 1927                    
SAN FRANCISCO CA 94105                        
(415) 778-1299                                
eb1642@att.com                                
For: Pacific Bell Telephone Company dba: AT&T California                    
____________________________________________ 
 
Jesus G. Roman, Esq                           
VERIZON CALIFORNIA, INC.                      
2535 W. HILLLCREST DR., MC CAM21LB            
NEWBURY PARK CA 91320                         
(805) 499-6832                                
jesus.g.roman@verizon.com                     
For: Verizon California, Inc.                                                                        
____________________________________________ 
 
 

Chris Barton                                  
President                                     
WHOLESALE CARRIER SERVICES, INC.              
5471 N. UNIVERSITY DRIVE                      
CORAL SPRINGS FL 33067                        
For: Wholesale Carrier Services, Inc.                                                         
____________________________________________ 
 
Chris Witteman                                
Legal Division                                
RM. 5028                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 355-5524                                
wit@cpuc.ca.gov                               
For: SED (formerly CPSD)                                                                          
 
********** STATE EMPLOYEE ***********  
 
Maribeth A. Bushey                            
Administrative Law Judge Division             
RM. 5017                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-3362                                
mab@cpuc.ca.gov                               
 
Jeff Kasmar                                   
Safety and Enforcement Division               
RM. 2-E                                       
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-2506                                
jk2@cpuc.ca.gov                               
 
Rudy Sastra                                   
Safety and Enforcement Division               
AREA 2-D                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-3853                                
hey@cpuc.ca.gov                               
 
Hien Vo                                       
Legal Division                                
RM. 5135                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-3651                                
hcv@cpuc.ca.gov                               
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Linda J. Woods                                
Safety and Enforcement Division               
AREA 2-A                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-1177                                
ljw@cpuc.ca.gov                               
 
********* INFORMATION ONLY **********  
 
Michelle Choo                                 
AT&T SERVICES, INC.                           
525 MARKET STREET, 20TH FL.                   
SAN FRANCISCO CA 94105                        
(415) 778-1489                                
michelle.choo@att.com                         
 
Walid Abdul-Rahim                             
General Counsel                               
AT&T SERVICES, INC.                           
525 MARKET STREET, SUITE 2026                 
SAN FRANCISCO CA 94105                        
(415) 778-1356                                
walid.1@att.com                               
 
Read Morton                                   
BURR & FORMAN LLP                             
171 SEVENTEENTH STREET, NW, SUITE 1100        
ATLANTA GA 30363                              
(404) 815-3000                                
Rmorton@burr.com                              
For: ILD Telecommunications, Inc.                                                             
____________________________________________ 
 
Joel R. Dichter                               
DICHTER LAW LLC                               
488 MADISON AVENUE, 18TH FLOOR                
NEW YORK NY 10022                             
(212) 593-4202                                
dichte@dichterlaw.com                         
For: Patrick Hines                                                                                         
____________________________________________ 
 
Thomas J. Macbride, Jr.                       
GOODIN,MACBRIDE,SEQUERI,RITCHIE&DAY,LLP       
505 SANSOME STREET, 9TH FLOOR                 
SAN FRANCISCO CA 94111                        
(415) 392-7900                                
tmacbride@goodinmacbride.com                  
For: Wholesale Carrier Services                                                                   
____________________________________________ 
 
 

Andrea Kruchinski                             
Attorney At Law                               
7411 JOHN SMITH DRIVE, SUITE 1500             
SAN ANTONIO TX 78229                          
(210) 949-7152                                
Andrea.Kruchinski@bsgclearing.com             
For: BSG Clearing Solutions North America, LLC                                     
____________________________________________ 
 
August O. Stofferahn                          
TOBIN LAW GROUP                               
1100 MAR WEST STREET, SUITE D                 
TIBURON CA 94920                              
(415) 732-1704                                
august@tobinlaw.us                            
 
Channing Clarkson                             
TOBIN LAW GROUP                               
1100 MAR WEST STREET, SUITE D                 
TIBURON CA 94920                              
(415) 732-1702                                
channing@tobinlaw.us                          
 
James M. Tobin                                
Attorney                                      
TOBIN LAW GROUP                               
1100 MAR WEST STREET, SUITE D                 
TIBURON CA 94920-1861                         
(415) 732-1700                                
jim@tobinlaw.us                               
 
Jose E. Guzman, Jr.                           
TOBIN LAW GROUP                               
1100 MAR WEST STREET, SUITE D                 
TIBURON CA 94920                              
(415) 732-1705                                
joe@tobinlaw.us                               
 
Jacque Lopez                                  
VERIZON                                       
2535 W. HILLCREST DR., CAM21LB                
NEWBURY PARK CA 91320                         
(805) 499-6179                                
jacque.lopez@verizon.com                      
 
Margo Ormiston                                
Manager - State Gov'T Relations               
VERIZON CALIFORNIA INC. (1002)                
201 SPEAR STREET, 7TH FLOOR                   
SAN FRANCISCO CA 94105                        
(415) 474-4708                                
margo.ormiston@verizon.com                    
For: Verizon California, Inc.                                                                        
____________________________________________ 
 

 


