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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

 
Order Instituting Rulemaking to Evaluate 
Telecommunications Corporations Service 
Quality Performance and Consider 
Modification to Service Quality Rules. 

 
Rulemaking 11-12-001 

(Filed December 1, 2011) 
 
 

 

 

INFORMATION REGARDING SERVICE 

 
I have electronically served all persons on the attached official service list 

who have provided an e-mail address for Rulemaking 11-12-001. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

Notice of Availability of the document to be served by U.S. mail on all parties 

listed in the “Party” category of the official service list for whom no  

e-mail address is provided. 

The official service list I use is current as of today’s date. 

Dated April 17, 2015, at San Francisco, California. 

 
 
 

/s/  LILLIAN LI 
Lillian Li 
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N O T I C E  
 

Persons should notify the Process Office, Public Utilities Commission, 
505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any 
change of address to ensure that they continue to receive documents.  
You must indicate the proceeding number on the service list on which 
your name appears. 
 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
 

The Commission’s policy is to schedule hearings (meetings, workshops, 
etc.) in locations that are accessible to people with disabilities.  To verify 
that a particular location is accessible, call: Calendar Clerk 
(415) 703-1203. 
 
If specialized accommodations for the disabled are needed, e.g., sign 
language interpreters, those making the arrangements must call the 
Public Advisor at (415) 703-2074 or TDD# (415) 703-2032 five working 
days in advance of the event.
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____________________________________________ 
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Anthony Bush, Ph.D.                           
45192 MILLWOOD DRIVE                          
OROSI CA 93647                                
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Lesla Lehtonen                                
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CALIF. CABLE & TELECOMMUNICATIONS ASSN.       
1001 K STREET, 2ND FLOOR                      
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Lesla@calcable.org                            
For: California Cable & Telecommunications Association 
(CCTA)                                                                                                 
____________________________________________ 
 
Sarah Deyoung                                 
Executive Director                            
CALTEL                                        
50 CALIFORNIA ST., STE. 1500                  
SAN FRANCISCO CA 94111                        
(925) 465-4396                                
deyoung@caltel.org                            
For: CALTEL                                                                                       
____________________________________________ 
 
 

Melissa Kasnitz                               
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CENTER FOR ACCESSIBLE TECHNOLOGY              
3075 ADELINE STREET, STE. 220                 
BERKELEY CA 94703                             
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service@cforat.org                            
For: Center For Accessible Technology                                                 
____________________________________________ 
 
Donald P. Hilla                               
Staff Attorney                                
CONSUMER FEDERATION OF CALIFORNIA             
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(415) 597-5707                                
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For: Consumer Federation of California                                                
____________________________________________ 
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COOPER WHITE & COOPER                         
201 CALIFORNIA STREET, 17TH FLOOR             
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For: Small LECs                                                                                     
____________________________________________ 
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COOPER, WHITE & COOPER, LLP                   
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____________________________________________ 
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SAN FRANCISCO CA 94111-6533                   
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For: Davis Wright Tremaine                                                                 
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FRONTIER COMMUNICATIONS                       
1800 41ST STREET                              
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(425) 261-5844                                
george.thomson@ftr.com                        
For: Citizens Telecommunications Co. of Cal. d/b/a Frontier 
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____________________________________________ 
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____________________________________________ 
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WALNUT CREEK CA 94597                         
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____________________________________________ 
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NATIONAL CONSUMER LAW CENTER                  
7 WINTHROP SQUARE, 4TH FLOOR                  
BOSTON MA 02110-1245                          
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DarleneWong@nclc.org                          
For: National Consumer Law Center                                                   
____________________________________________ 
 
Paul S. Goodman                               
Legal Counsel                                 
THE GREENLINING INSTITUTE                     
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BERKELEY CA 94704                             
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SAN FRANCISCO CA 94103                        
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bnusbaum@turn.org                             
For: The Utility Reform Network                                                        
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Margaret Tobias                               
Attorney At Law                               
TOBIAS LAW OFFICE                             
460 PENNSYLVANIA AVE                          
SAN FRANCISCO CA 94107                        
(415) 641-7833                                
marg@tobiaslo.com                             
For: Cox California Telcom, LLC dba Cox Communications               
____________________________________________ 
 
Jesus G. Roman                                
Assistant General Counsel                     
VERIZON CALIFORNIA, INC.                      
2535 W. HILLCREST DR., 2ND FL.                
NEWBURY PARK CA 91320                         
(805) 499-6832                                
jesus.g.roman@verizon.com                     
For: Verizon California, Inc.                                                                  
____________________________________________ 
 
Tyler Werrin                                  
1320 PICO UNIT D                              
SANTA MONICA CA 90405                         
tyler.rbw@gmail.com                           
For: Tyler Werrin                                                                                   
____________________________________________ 
 
********** STATE EMPLOYEE ***********  
 
Michael C. Amato                              
Communications Division                       
RM. 3211                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-1863                                
mca@cpuc.ca.gov                               
 
Maribeth A. Bushey                            
Administrative Law Judge Division             
RM. 5017                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-3362                                
mab@cpuc.ca.gov                               
 
Risa Hernandez                                
CALIFORNA PUBLIC UTILITIES COMMISSION         
505 VAN NESS AVE., RM. 2104                   
SAN FRANCISCO CA 94102-3214                   
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EMAIL ONLY CA 00000                           
(415) 703-1420                                
Enrique.Gallardo@cpuc.ca.gov                  
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EMAIL ONLY CA 00000                           
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(415) 703-2574                                
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EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(415) 703-1368                                
Natalie.Billingsley@cpuc.ca.gov               
 
Michael Colvin                                
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CPUC - ENERGY                                 
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
(415) 355-5484                                
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CPUC - EXECUTIVE DIV.                         
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
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(415) 703-2969                                
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(415) 703-2245                                
leh@cpuc.ca.gov                               
 
 
 
 
 



************ SERVICE LIST *********** 
Last Updated on 17-APR-2015 by: AMT  

R1112001 LIST  
 
 

- 4- 

Ayat E. Osman                                 
Office of Ratepayer Advocates                 
AREA 4-A                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-1567                                
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hcv@cpuc.ca.gov                               
For: ORA                                                                                              
 
Linda J. Woods                                
Safety and Enforcement Division               
AREA 2-A                                      
505 Van Ness Avenue                           
San Francisco CA 94102 3298                   
(415) 703-1177                                
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douglas.garrett@cox.com                       
 
Esther Northrup                               
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esther.northrup@cox.com                       
 
Marcie Evans                                  
COX COMMUNICATIONS                            
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chrissavage@dwt.com                           
 
DAVIS WRIGHT TREMAINE LLP                     
EMAIL ONLY                                    
EMAIL ONLY CA 00000                           
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mmattes@nossaman.com                          
 
 

Michael Starkey                               
QSI CONSULTIN, INC.                           
2977 HWY. K, BOX 304                          
O'FALLON MO 63368                             
(636) 272-4127                                
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