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BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF CALIFORNIA

Malcolm Mark Bordelon and )
Elizabeth Pritchett Bordelon, )

)
Complainants, )

)
vs. ) Case No. C.16-04-002

)
SAN JOSE WATER COMPANY, )
a California Corporation (U-168-W), )

)
Defendant. )

)
___________________________________ )

ANSWER OF

SAN JOSE WATER COMPANY

1. San Jose Water Company (“SJWC”) (U-168-W) hereby denies any and all claims of

Malcolm Mark Bordelon and Elizabeth Pritchett Bordelon (“Complainants”) as filed in

Case No. (“C.”) 16-04-002 related to SJWC's Account No. 6224410000-4 serving 6599

Graystone Meadow Circle, San Jose CA, related to a high usage complaint. The

following document states and describes the events and policies that have lead SJWC to

this position.

2. SJWC provides domestic water service through a 1-inch meter to 6599 Graystone

Meadow Circle, San Jose CA.

3. SJWC reads the residential water meters on a bi-monthly basis, and issues bi-monthly

bills based on the actual meter readings.

4. In their filing with the Commission, the Complainants claim that the usage of 107 ccf,

recorded for the billing period 11/06/15 – 01/12/16, is erroneously high. Complainants

argues that the billed water usage of 107 ccfs for this billing period is much higher than

the average usage for the home. Complainants argue that “it is simply not possible for us

to use this volume of water.” Complainants request an order that SJWC reduce the

contested bill to the Complainants’ stated average bill of $267 and “investigate why
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missreporting of water usage is occurring and take corrective measures to assure it does

not continue.”

5. SJWC denies the material allegations in the Complaint.

6. At the request of the Complainants, a field investigation was performed by SJWC on

January 22, 2016. A Field Inspector met with the Complainants at the property and

reported that the meter was read correctly, that the bill was an accurate reflection of the

water used at the property, that no error in billing occurred and that the higher billed

dollar amount was based on excess water usage over the Schedule 14.1 drought

allocation.

7. On February 9 the meter was tested at SJWC’s facilities. The results of the test indicated

an average accuracy of 100.05%, which is within the prescribed guidelines as established

in General Order (“GO”) 103-A, Section IV.3. A copy of the shop test results was

provided to the customer and is included in Attachment A to this Answer. SJWC

performs meter accuracy tests for new, rebuilt, and repaired cold-water meters as outlined

in the American Water Works Association (“AWWA”) M6 Manual of Water Supply

Practices and in compliance with General Order 103-A, Section IV, Measurement of

Service. Meter accuracy tests are performed in SJWC’s Meter Shop. The meter test

equipment is certified and in compliance with the National Institute of Standards and

Technology (“NIST”) Handbook 44 (Specifications, Tolerances, and Technical

Requirements for Weighing and Measuring Devices). The testing equipment used by

SJWC in the meter test is certified annually by Aver Weigh-Tronix.

8. On February 13 the Complainants submitted an Informal Complaint (“IC”) to the CPUC

web-site; the IC was forwarded to SJWC on February 17. SJWC responded to this IC on

February 26. Attachment A provides SJWC’s IC response, including the meter shop test

results and the IC itself. In the IC response SJWC outlined the events to that point in

time, and further provided additional recommendations to the customer to help reduce

landscape water usage. Additionally, in this response SJWC noted that a one-time

courtesy adjustment had been processed and placed on the Complainant’s account for the

amount of $562.67 to offset drought surcharges applied on the billing statement in

question. Drought surcharges were implemented in June of 2015 via CPUC approval of
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SJWC’s Schedule 14.1. These drought surcharges provide a financial incentive for

customers to stay below the Schedule 14.1 drought usage allocations. SJWC remains

confident that the water was used and that the billed usage is correct, and only extended

the credit as a courtesy.

9. The Complainants filed a formal complaint with the CPUC on April 5, 2016, and SJWC

was provided with the complaint along with instructions to answer on April 22nd.

SJWC's Response is timely filed on May 12, 2016.

10. Complainants state that “It is simply not possible for us to use this volume of water.”

However, examination of the Complainants’ usage history indicates that this level of

usage (107 ccfs) has been approached, or exceeded, on multiple occasions. Specifically,

SJWC records show that Complainants were billed for 81 ccfs in July of 2014, 111 ccfs

in September of 2014, and 82 ccfs in November of 2014. Clearly, the Complainants have

used similar levels of water since establishing service at 6599 Graystone Meadow Circle.

What likely brought this bill to the Complainants’ attention was the application of the

drought surcharges. The drought surcharges added an additional $562.67 to the bill,

however, as noted above, SJWC has already provided a one-time courtesy credit to offset

these drought surcharges.

11. SJWC states that the Complainants have not been over-charged for water delivered to the

subject property on the above mentioned bill. SJWC’s responsibility for water service

ends at the service connection, and while SJWC can seek to assist customers with leak

detection through water audits, the utility cannot take responsibility for water usage or

water loss on the customer’s side of the meter. Ultimately, it is the responsibility of the

customer to monitor water usage past the meter.

12. When investigating a high usage dispute, the Commission staff should base its opinion on

concrete facts. These facts include verification of the meter readings, testing of the meter

and calculation of the bill. If the meter is tested and registers within the limits of

accuracy set by this Commission and the readings are verified, a presumption exists that

the customer, in one way or another, used the water as shown on the meter. In this case,

the results of the meter test were well within the limits of accuracy prescribed by this

Commission. The Commission staff expects SJWC to bill customers correctly from a
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meter of proven accuracy and at the correct rate. SJWC is complying with this

requirement; and therefore, no additional bill adjustment is warranted.

13. SJWC respectfully recommends that the CPUC find the one-time courtesy adjustment of

$562.67 to remove the drought surcharges acceptable to close this issue. With this one-

time courtesy adjustment the Complainants would be obligated to pay the remaining

$656.46 of the contested bill.

Dated: May 12, 2016

Respectfully submitted,

SAN JOSE WATER COMPANY

By /S/ STEPHEN OWENS

STEPHEN OWENS
Director, Regulatory Affairs
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V E R I F I C A T I O N

I am the Sr. Vice President of Regulatory Affairs for San Jose Water Company, a

California corporation. I have read the foregoing “Answer of San Jose Water Company”

and know the contents thereof. I declare that the same is true of my own knowledge,

except as to those matters, which are therein stated upon my information or belief and as

to those matters I believe it to be true.

I declare under penalty of perjury under the laws of the State of California that the

foregoing is true and correct.

Executed On May 12, 2016 at San Jose, California.

/S/ PALLE JENSEN
___________________________
PALLE JENSEN
Sr. Vice President, Regulatory Affairs
San Jose Water Company
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