RIM/ek4 8/16/2016

8-16-16
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNACM

Order Instituting Investigation to Address Investigation 14-05-012
Intrastate Rural Call Completion Issues. (Filed May 15, 2014)

ADMINISTRATIVE LAW JUDGE’S RULING REGARDING
PUBLIC PARTICIPATION HEARINGS

This ruling sets Public Participation Hearings (PPHs) to allow the assigned
Commissioner to hear from the public regarding call completion (including 911
and access) issues that have arisen following the Frontier-Verizon acquisition.
This ruling establishes the date, time and location for the PPHs to be held in
August and September 2016.

IT IS RULED that a series of Public Participation Hearings in Order
Instituting Investigation 14-05-012 will be held as follows:

Date Time Location

August 23, 2016 3:00 p.m. GUERNEVILLE
Guerneville Veterans Memorial Buildings -
Auditorium

16255 First & Church Street
Guerneville, CA 95446

September 9, 2016 5:00 p.m. MIDDLETOWN

Twin Pine Casino & Hotel - Event Center
22223 Highway CA-29

Middletown, CA 95461
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Date Time Location

September 20, 2016 | 4:00 p.m. FELTON/BEN LOMOND/SAN LORENZO
Civic Auditorium

307 Church Street

Santa Cruz, CA 95060

Dated August 16, 2016, at San Francisco, California.

/s/ ROBERT M. MASON III
Robert M. Mason I1I
Administrative Law Judge




