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OF THE STATE OF CALIFORNIA FILED

8-23-16
04:59 PM

Matthew J. Kuhlman,
Complainant,
Vs.
San Diego Gas & Electric Company (U902E),

Defendant.

C16080§ (ECP)
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

(A)

Marmite— S - (onunv J

COMPLAINANT(S)

Vs.

®) )
UM DIEIN? GAS K BleC

DEFENDANT(S)
(Include Utility “U-Number”, if known) (for Commission use only)
©)
Have you tried to resolve this matter informally with  Did you appeal to the Consumer Affairs Manager?
the Commission’s Consumer Affairs staff? (J YES 0O w~No
O vES A No
Do you have money on deposit with the
Has staff responded to your complaint? Commission?
O vYES O wnNo O ves 0O wNo
Amount $
Is your service now disconnected?
O vBsS A No
COMPLAINT
(D)
The complaint of _ (Provide name, address and phone number for each complainant)
Name of Complainant(s) Address Daytime Phone
Mozt Bopumnre 14909 WAvenbna) (b FuLsi (A Number
9101% ('.;JL—II—’H‘5~B|3‘2_

Aes 90179 22> L1bY

respectfully shows that:

(E)
Defendant(s) (Provide name, address and phone number for each defendant)
Name of Defendant(s) Address Daytime Phone
SO A G Po pox 1Si1) Number
ANTA AFVA  CA g -Yll- Yy
41399 - Sy
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)
Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any
supporting documentation)

PlEast <€C ATTACHCD) .

{(G) Scoping Memo Information (Rule 4.2(a))

(1) The proposed category for the Complaint is {check one):
@ adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)
0 ratesetting (check this box if your complaint challenges the reasonableness of a rates)

(2) Are hearings needed, (are there facts in dispute)? £} YES [ NO

(3) [ Regular Complaint FDExpedited Complaint

{4) The issues to be considered are (Example: The utility should refund the overbilled amount of $78.00):
Dve 10 veongell Bilime |, THG 000" 0 10
RESTING SPAVICE SWILD HAVE mottC ThAv  counél)
MRAT THE  AcvAl pil SHovud A0 pEe v oF

(ML LATED COMPECTY,  BiLL SHoulD BF zonQED oWy
MO CAAENT  CoandhEe Shasld  (oAMTIMVE AT THD
NMEWLS DiovleD (DUAET (AT ke W My mETEL.
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(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint.

Prehearing Conference
(Example: 6/1/09):

Hearing (Example: 7/1/09)

Explain here if you propose a schedule different from the above guidelines.

(H)
Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional

pages if necessary)

TOTAL Sum OF QEMAvive Bill SChovtd BE Dierssdd
(F T teV ome Fuwds b Leivided  BACK .

)]
OPTIONAL: I/we would like to receive the answer and other filings of the defendant(s} and information

and notices from the Commission by electronic mail {e-mail). My/our e-mail address(es) is/are:

[ Luhim@22 & Wvancs. covort ed v |

4]
Dated FALLM (Lo i , California, this dayof  Madi  200p

(City) (date) {month) (year)

T

Signatire%f each complainant

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)
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REPRESENTATIVE’S INFORMATION:
Provide name, address, telephone number, e-mail address (if consents to notifications by e-mail), and
signature of representative, if any.

Rev: 09/12/14

Name of
Representative:

Vi

Address:

Telephone Number:

E-mail:

Signature

Formai Complaint Form — Page 4 of 6




Greetings CPUC Staff,
The foliowing is my explanation per section F of the Formal Complaint Form.

After the filing date of my bankruptcy on June 23, 2015, I was informed that SDG&E would
simply see me as a new client and start an entirely new account. Being that I was informed of
this two months after I had filed for my bankruptcy, I repeatedly urged them to send me as
updated bill so that the new bill would not continue to add up and start off at a large amount.

Upon receiving the first new bill on August 24, 20135, the total amount for $2,852.36 was
actually even greater than what the bill was before my bankruptcy. | immediately suspected and
brought to their attention that I felt they were manipulating the rates in order to “re-coupe” the
monies they had lost due to the bankruptcy.

When the first “adjustment” arrived, the new bill mailed September 23, 2015 was only slightly
less, $2,026.90. Still knowing this amount was impossible for a single person to accumulate in
three months, I continued to raise complaints and request further investigation into the rates they

were applying.

Their first two explanations for the “incorrect” billing was that on the first bill they had not
applied my medical baseline allowance. Subsequently, on the second and third “adjustments,”
they simply claimed that they only applied the medical baseline allowance to one month, then
corrected it the next time to include another month, and then included the medical baseline
allowance on October 06, 2015 bringing the bill to $1,359.19

I insisted that copies of what they were billing be sent 0 me to compare the hardcopies I had
saved in order to cross reference each set and figure out where they had been making
adjustments. Each time a customer service representative reached a certain level of being able to
see that “some adjustments had been made,” but they may not be complete and correct
adjustments, they informed me that a supervisor with the authority to discuss the account on that
level would contact me. No supervisor ever contacted me. However, further “adjustments” had
been made and a new bill for $1,535.09 was mailed on October 22, 2015,

By this time, even when I tried to make payment arrangements with customer service, the
amount I was willing to start paying along with the current charges was not acceptable to them
and they refused to set up payment arrangements.

I had been also during the entire time in contact with a representative named Linda from
collections. While she was trying to be understanding, it was not within her department to fully
investigate why the bills were still so high and why so many adjustments had to be made with no
explanation. She knew my position of being advised not to start paying anything until firm
adjustments and current charges could be defined. She warned, and eventually had to follow




through, that the service would eventually be disconnected despite the medical lock tag placed
on the meter.

The service was disconnected, and I had to come up with a $1,000 payrent to restore service
after it had been off for a full 7 days. Upon restoring the service, and seeing that even for the
month when 7 days had been without power they were trying te claim my current charges for
that month alone were $344+, I even more strongly insisted that something was still not being
investigated properly. The technician that restored the service IMMEDIATELY saw a problem
and insisted I request to have the “smart meter” changed and request the meter be inspected.
Days later, the meter was changed.

Even though SDG&E wiil not provide me with information about what was faulty about the
previous meter, the current usage for the first month with the replacement meter read almost
exactly half of what the old meter was reading AND the current usage bill was only $118.43,
(which I paid immediately,) almost a third of what I was being charged previous months. Note: I
WENT TO GREAT LENGTHS TO MAKE SURE THAT MY USAGE IN THE HOME DID
NOT CHANGE IN SO FAR AS MY LIVING HABITS. The change had simply been a
combination of a meter that was now reading correctly and the rates, at least temporarily, being
correct.

As you can imagine, it is my firm belief that SDG&E manipulated my bill, combined with an
already faulty meter, in order to insure that I would end up paying them the same dollar amount
over time in order for them to “re-coupe” what they had lost due to my bankruptcy.

I feel strongly that if the past bills had been metered by an accurate meter, and if the billing had
not been manipulated, my bills would have been closer to that $118+ per month. In which case,
subtracting the $1,000 I already paid, the remaining amount of $1,349.50 would be at least $0.00
if not at a negative amount requiring an actual refund.

Thank you for your consideration in this matter,

Very Respectfully,

4 g

EIéat‘chew J. Kuhlman
614.753.8172
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VERIFICATION
(For Individual or Partnerships)

[ am (ore of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those

matters, I believe them to be true.
I declare under penalty of perjury that the foregoing is true and correct.

L)

Executedon % ! ﬁ l [ s ,at 1: AL o - , California
(Yate) (City)

(Compflaifiant Signature)

VERIFICATION
(For a Corporation)

[ am an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

M)

Executed on ,at , California

(date) (City)

Signature of Officer Title

(N) NUMBER OF COPIES NEEDED FOR FILING:

If you are filing your formal complaint on paper, then submit one (1} criginal, six (6) copies, plus one
(1) copy for each named defendant. For example, if your formal complaint has one defendant, then you

must submit a total of eight (8) copies (Rule 4.2(b)).
If you are filing your formal complaint electronically (visit hitp://www.cpuc.ca.gov/PUC/efiling for

additional details), then you are not required to mail paper copies.

(O) Mail paper copies to: California Public Utilities Cormmission
Attn: Docket Office

Formal Complaint Form — Page 5 of 6



This message is to inform you that the Docket Office of the
California Public Utilities Commission (*CPUC”) intends to file the
above-referenced Formal Complaint electronically instead of in
paper form as it was submitted.

Please Note: Whether or not your Formal Complaint is filed in
paper form or electronically, Formal Complaints filed with the
CPUC become a public record and may be posted on the CPUC’s
website. Therefore, any information you provide in the Formal
Complaint, including, but not limited to, your name, address, city,
state, zip code, telephone number, E-mail address and the facts of
your case may be available on-line for later public viewing.

Having been so advised, the Undersigned hereby consents to the
filing of the referenced complaint.

A — ool 1

Signatu/ 4 Date

Marae orumgns

Print your name

Formal Complaint Form — Page 6 of 6




AGCCOUNT NUMBER 9019 227 616 7

S ﬂ GE‘ SERVICE FOR
. MATTHEW KUHLMAN
— 4009 RANCHBROOK RD

A @b Sempra Energy vimy® " FALLBROOK, CA 82028

DATE MARLED Feb 24, 2016
www.sdge.com

1-800-411-SDGE (7343) English
1-800-311-SDGE (7343) Espafiol
1-877-889-SDGE (7343) TTY

M-F, Tam-8pm, Sat, 7am-6pm
24 Hour Emergency Service

Page1of7

Past Due Payment Notice

Qur records indicate your payment has not been received.

Unpaid service charges of $1,078.50 must be received by

Account Mar3, 2016,
Past  Unpaid deposit charges of $271.00 must be received by Mar

Due *° . .
To avoid disconnection of your service, a payment of

$1.349.50 must be received before 5§ pm on Mar 3, 2016.

explrataon date of a Past Due Notice. If you
ns, piease email at info@sdge.com or call

e-to-pay.

hill through our CARE
ople living in your home or

\ue viven en su casa y el nlimero de personas que viven en su hogar o la participacion en ciert
wogramas de asistencia publica. Para presentar su solicitud, llame al 211 o conéctese a
idge.com/CARE,

3 You are currently receiving Medical Baseline Allowance

f it becomes necessary to disconnect your service, it is your responsibitity to
nake alternative arrangements for the person in your home who has a special
eed for gas or electric service, relocating them if necessary.

{Continued on next page)

PLEASE KEEF THIS PORTION FOR YOUR RECORDS. (FAVOR DE GUARDAR ESTA PARTE PARA SUS RESISTROS.) .

To prevent disconnettion, §1,349.50 must be
received before 8pm Mar 3, 2016

“TOTAL AMOUNT DUE $1.467.93

Payment Options $

Online: i's fast, easy and free. Just register or sign into
My Account at https:/myaccound.sdge.com

Home banking: If you pay bills onfine. through your
bank, check with them 1o se2 if you can-recaive your bifi
online.

Automatic Pay: Have your payment avtomatically
deducted from your aceount. For more information, call
1-800-411-SDGE (7343) or visit www.sdge.com

Pay by Phone: Call 1-800-411-SDGE or visit
vww.sdge.com 1o enroll. Once enrolled, you may
authorize a payment from your checking account any
day up 1o and including the bili due date.

By Mail: Mail your check or money erder, along with
the payment stub at the botiom of your bill, in the
enclosed envelope lo SDGAE, PO Box 25111, Santa
Ana, CA 92789-5111

ATM/Debit/Credit Card or Electronic Check: You can
use most major ATM/Debit cards, MasterCard and Visa
credit cards, or lhe Electronic Check thru BilllMatrix. A
canvenience fee is charged. Contac! BillMatrix at
1-800-386-0067 or visit www.sdge.comiepay.

in Person: Tq find the nearest location and hours of
operation, call 1-800-411-SDGE (7343) or visit
www.sdga.com,

Need help paying your bill? Call us for programs and
services af 1-800-411-SDGE (7343) or vis#
www.sdge.com.

5.5

-\



ACOOUNT NUMBER 9019 227 616 7 DATE MAILED Feb 24, 2016 Page2 of 7

-
SDGE AMOUNT DUE 1-800-411-SDGE (7343) English - .
F——4 $1,467.93 1-800-311-8DGE (7343) Espafiol
1-877-889-SDGE (7343) TTY

A 6’ Sempra Energy utity®
&Y www.sdge.com

Account Summary

Previous Batance $2,354.50
Payment Received 02/02/16 THANK YOU -1,005.00
Past Due Balance $1,349.50
Current Charges +118.43
Total Amount Due $1,467.93
Summary of Current Charges (See page 3 for details)

Billing Perlod Usage Amcuni($)
Electric Jan 21, 2016 - Feb 22, 2016 603 kWh 88.43
Electric Service Establishment Charge 30.00
Total Charges this Month $118.43
Regulatory Notices

» Al customers are required to pay a Competition Transition Charge as part of the charges above,
including those who choose an electric service provider other than SDG&E.

(Continued on next page)




ACCOUNT NUmBER 9018 227 6187
AMOUNT DUE
$1,467.93

Yond
¥

A g Sempra Energy witiy®

DATE MAILED Feb 24, 2016

1-800-411-8DGE (7343) Engiish
1-800-311-8SDGE (7343) Espafial
1-877-880-SDGE (7343) TTY

www.sdge.com K

Page 3 of 7

Detail of Current Charges

Electric Service
Rate: Standard - DR-Residential
Baseline Allowance: 874 KWh

Climate Zone: Inland

Bilfing Period: 1/21/16 - 2122/16 Total Days: 32
Meter Number; 053021392 (Next scheduled read date Mar 22, 2016) Cycle: 14
Meter Constant: 1.000 Billlng Voltage Leval: Secondary
Cireuit: 0521 Block: Q48A
Current Previous Neter
Billing Period Days Reading - Reading = ODlference  x  Conatamt = Total kith
01/21/16 - 02/05/16 15 47134 45890 244 1.000 244
Meter Number; 05611733 * We changed your Meter on Feb 5, 2016
02/05/16 - 02/22/18 17 358 0 359 1.000 359
ELECTRIC CHARGES Amount($)
Electricity Delivery (Details befow) 603 kWh
100-130% of
Wedical Medical More than 130%
WINTER USAGE Baseline Baselipe of Medical Baseline
KWh used 603
Rate/lkWh $.08000
Charge $48.24 = 48.24
Winter Medmal Electricity 603 KWh X $.06625 39,95
Generation
DWR Revenue Adjustment -13
Toftal Electric Charges $88.06

TAXES & FEES ON ELECTRIC CHARGES Amount (§)
State Surcharge Tax 603 kWh x $.000290 A7
State Regulatory Fee .20

Tofal Taxes & Fees on Electric Charges $.37

Total Electric Service $88.43

Other Important Phone Numbers ﬁ

For emergencies and to repost
oulages, please call 24 hours a day,
Tdaysaweek................. 1-80G-611-7343

To locate underground cablas & gas

pipes, please call DigAlert,
Monday-Friday, Gam-7pm........ 8-1-1

Electric Usage History {Total kWh used)

FEJ MAR APR MAY JiR JUL AR18 SEP OCT KOV DEG JAN FEB
1% 1B

Feb 16 Jan 18 Feb 16
Totat KWh used ] 1,558 803
Daily average KWh .0 50.3 18.8
Days in billing cycle [v] 2 32
Change in daily average from last month - B2.6%
Change in daily average from last year + 0.0%

|]]



e ed
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A 62 Sempra Energy utiity”

ACCOUNT NUMBER 9019 227 616 7
AMOUNT DUE
$1,467.03

DATEMANLED Feb 24, 2016 Page 4 of 7

1-800-411-SDGE (7343) English
1-800-311-8DGE (7343) Espafiol
1-B77-889-SDGE (7343} TTY

www.sdge.com

Breakdown of Electric Charges

The totaf electic charges shown in the "Electric
Service” section include the follawing compo-
nents, Definftions for these terms are shown on

page 5 of your bill
Electricity Generation 39.95
Transmission 17.75
Distribuetion 50.45
Public Purpose Programs 7.48
Nuclear Decommissioning .31
DWR Revenue Adjustment -13
Competifion Transition Charge 1.09
Local Generation Charge .24
Reliability Services .08
TRAC -29.16
Toral Ejectric Costs $88.08
Meter Number: 05611733
Your Usage Average Cost
603 kWh per kWh
Tier 3
25¢
1,136 kiWh
Tier 2
1B¢
874 KWh
Tier 1
15%
603 KWwh

The average cos! per kilowalt hour (k\VWh} figures
in the chart above are based on averages.

Actual prices may vary. For more information visi}
wwire sdge.comicustomer/rates.




- ACGOUNT NUMBER 9019 227 616 7 DATEMAILED Dec 23, 2015 Page 1of 7
: SERVICE FOR “www.sdge.com o
. SD'GE MATTHEW KUHLMAN 1-800-411-SDGE (7343) Enﬂsh
—— 4008 RANCHBROOK RD 1-800-311-8DGE (7343) E; aﬁal
A@Sempm Energy viity® FALLBROOK, CA 82028 1-877-8689-SDGE (7343) \
M-F, 7am-8pm, Sat, 7am-8pm H
24 Hour Emergency Service
Past Due Payment Notice \ To prevent discorieotion, $1,738,66 must be
Our records indicate your payment has not been received. raceived before Gpm Jan 4, 2016 h
Unpaid service charges of §1,534.68 must be received by To‘w. AMOUNT DUE %, 009 57
Account Jan4, 201 6. i i
Unpaid deposit charges of $204.00 must be received by Jan
PDaSt 4, £o1 6. P 8 y Payment Options 3
ue Online: if's fasi, d frea. Just registe
To avoid disconnection of your service, a payment of M'y' Alliou:l al mm;;'ac;zmage commﬁgn o
$1,738.68 must be received before 5 pm on Jan 4, 2016. m:e c:aeg:nv;%‘ l;yon per blll;onﬂnsthmuguyom . g
om ] 1
To make your account current, your remaining balance of online. See 1y can recelve your
$270.89 must be received before 5 pm on Jan 11, 2016. A :u;om;iihf: Pay: Have your p?;yman! eutomatically
deposit or additional deposit may be requested when bills are aducted from your aceounl. For more information, call
paid after the expiration date of a Past Due Notice. If you :’“:’4""“35 (7343 o vis# ww sdge.com
have any questions, please email at info@sdge.com ar call gl iyt AP
1-800-411-7343. authorize a paymend from your cheeking account any
day up to ard including the bill dug date.
. i . i By Mail: Mail your check or money vrder, along with
Save money with the help of our assistance programs. See if you qualify for a the payment sfusb at the bottom o?’yywr bill?i:'llfg;e
monthiy discount, free home upgrades and more at sdge.com/assistance. o D 1o SDGAE, PO Box 25111, Sants
ATMWDebH/Credit Card or Electronic Check: You can
0 You are currently receiving Medical Baseline Allowance use m£a£'1ﬁmt;‘ f:rg:mnmt;%m and \gsa
if it becomes necessary to disconnect your service, it is your responsiblility to  B00-306-0057 or cien s ade ooyt at
make alternative arrangements for the person in your home who has a special In Person: To find the nearest focation and hours of
need for gas or electric service, relocating them if necessary. operation, call 1-800-411-SDGE (7343} or visit
www.sdge.com,
Need h
Account Summary Bt B ke e
Srevious Balance $1,738.68 Yw-sdge.com.
2ayment Received -.00
2ast Due Balance $1,738.68
current Charges + 270.89
lotaf Amount Due $2,009.57 -
PLEASE KEEP TH]S PORTION FOR YOLIR REBDHDS tFAVOR DE GUARDAP ESTA PARTE PARA SUS REGlSTROS) e e
’ PLEA&E REI'URN THIS PORTION wrm YOUH PAYMENT. (FAVOR BE DEVO'LVER ESTA PARTE CON S‘U PAGO.)
Save Paper &  AGCOUNT NUMBER DUEBY AMOUNT DUE
G ’ Postage 9019 227 616 7 PAST DUE AMOUNT Jdan 4 $1.738.68
PAY ONLINE
SD E A @’Sempm Energy uiiiy® w——m CURRENT CHARGES  Jan 11 $270.89
= TOTAL AMOUNT DUE $2,000 57
SERVICE ADDRESS: 4009 RANCHBROOK RD FB 92028 ACCOUNT Please enter amount enclosed.
' '?c:?e.\':eggist:onnaction $
1564.79.1809.1450196 2 AV 0.391 o=z 1.222 $1,738.68 must be recedved
before Spm Jan 4, 2016 : P e
S I W TR R TRRRU TR B U DT R peyabie to San Diego Gas 4 Blecirts
MATTHEW KUHLMAN =
&

4009 RANCHBROOK RD
FALLBROOK CA 92028-8967

SAN DIEGO GAS & ELECTRIC
PO BOX 25111
SANTA ANA CA 92799-5111

? 2 20000701922761600000270&890000200957



ACCOUNT RUMBER 9019 227 816 7
AMOUNT DUE
$2,009.57

- S0Gr

A @ Sempra Enérgy wility®

DATEMARED Dec 23, 2015 Page 2 of 7
1.800-411-SDGE (7343) English .

1-800.311-SDGE (7343) Espafiol -

1-877-889-50GE (7V343) TTY
wwiv.sdge.com M

Summary of Current Charges (See page 3 for detas)
Blifing Period S sh Asage : Aot}

Electric ~Nov 19, 2015 - Dec 21, 2015 1,248 kWh. .. .

Deposit instafiment 04 of 05 |

Total Charges this Morith

68.00
$270.89

Regulatory Notices

o All custorners are réquired to pay a Compeition Transition Charge as part of the charges above, -
including those who chotse an electiis setvice provider other than SDG&E.

(Continued on next page)

30289




L . ACCOUNT NUMBER B019 2276167 DATEMALED Dec 23,2015 .. Page3of7
» GE Al AMOUNTRUE - - 1-800-411-SDGE (7343) English . -
. - g 00957 1-800-311-8DGE (7343) Esparial
@5& ' En . S . 1-877-880-8DGE (7343) TTY
Al va EReEgy uil '
P _ SRRy iy www.sdge.com H
Detail of chargg & Other tmportant Phone Numbers &

) B ""Foieﬁr’é}gei_ioi é“:;%? report d -
Electric Service \ T days Bk e 18006117343
Rate: Standasd - DR-Residential Cllimate Zone: Infand To hr:api'a mcaimlmblima cables & gas

L . ipas, pleass H,
Baseiing Allswunce:. 874.4Wvh o 'ﬂop::ay-r-'ri?ay‘ Gam-g#ran ........ 8-11
Billng Periodt T1/18/45- 1212415 Total Days: 32.
_ o _ , Electric Usage Hist Total kith
Wetor Nummber:, 05302192 (Next scheduled read date Jan 21, 2016) eycle: 14 - ge History (Tola used)
Mster Constant: 1,000 Bliffng Vollage Level: Secondary o0
Craut 0521 Black 040A o
Curent  Pravious E Meter )
Billing Period Days  Reading - Remding = Diffrence x  Conglant s Tolal kWh 0 . 7
MASHS- 122116 32 45331 44085 1,246 1.000 1,246 g TERSTR MR AL W 52 ooy v o
Cec 14 Nov 15 Dec 15
. Total kWh used 0 BAS 1,248
ELECTRIC CHARGES ] Amownt) | b K | ES
Electricity Delivery (Detéils befow) 1,246 kWh Days in tilling cycle 0 30 32
100430% of Change in daily average from last month + 3198%
Medieal Medical More than 130% Change in daily average from last year + 00%
WINTER USAGE Bassilne Basefine of Medlcal Bassline
Wh used 874 262 110
Rato/kWh $.07492 $.08676 $.16538
Charge $65.48 +$25.35 + $18.52 N = 109.35
Winter Medical Electricity
Generation 1,246 KWh x $.07698 95.89
DWR Revenue Adjustment -2.98
Total Electric Charges $202.26
TAXES & FEES ON ELECTRIC CHARGES Amoum {§)
Franchise Fees on Elactric Energy Supplied by Others ~ -2.98 x 1.10% -03
State Surcharge Tax 1,246 kWh x $.000290 .36
State Regulatory Fee 1,246 kWh x $.000240 .30
Total Taxes & Fees on Electric Charges $.63 —

Total Efectric Service $202.89




ni2
S

A @ Sermpra Energy vithy”

ACCOUNT NUMBER D019 227618 7
AMOUNT DUE
$2,000.57

DATE MAILED Dec 23, 2015 Pagedof7

1-800-411-SDGE (7343) English. ., ...
1-800-311-SDGE (7343} Espafiol
1-877-8B9-8DGE (7343) TTY

www.sdge.com

Breakdown of Electric Charges

The fofal electric charges shown in the "Electiic
Service” secifon include the foflowing compa-
nents. Definftions for these terms aré shown off
pagé 5 of your bill

Electrcily Generation 85.89
Transrmission 31.70
Distribution 116.34
Pyblic Putpose Programs 15.23
Nucisar Decornissioning 51
DWR Revenue Adjustment -2.98
Campetition Transiion Charge 1.36
Local Generatfon Charge A7
Reliability Services .32
TRAGC -56.52
Fotal Electric Costs £202.28

Meter Number: 05302192

Your Usage Average Cost
1,246 kWh per kWh
Tier 3
25
110 kWh
1,136 kWh
Tier 2
185
874 k\WWh 262 kWh

Tier 1

15¢
874 kWh

The average cost per kilowatt hour (kWh) figures
in the chart above are based on averages.

Actual prices may vary. For more information visit
www.sdge.com/custometirales.




L ACCOUNT NUMBER 9019 227 616 7
SBGE .. SERVICEFOR
T MATTHEW KUHLMAN
@,Se I " 4009 RANCHBROOK RD
mwpra Energy wiy®  FALLBROOK, CA 92028

DATE MAILED Qct22 2015.
www.sdge.com. o
1-800-411-SDGE {T3¢3) Engﬁsﬁ
1-800-311-SDGE (7343) Espaﬁg;
1-877-888- SDGE (T34 TTY SR
M-F, 7am-Bpm, Sat, Tam-8pm - .

Get an. eady sfart on-winter @ommrt ana‘ safety Schedufe an annuar cheakup for
your gas fmce !aday at sdge oan#servtaeardsr o

@ swhtgs Aleﬂ. Gal;!nmb s ﬁghhng climate ehange and so can yau' Your b!li lncludes a Climate
Sredit from a statepmgram o eut carbon pulmtion whiie also Peducing your gnergy costs, Find out hoiy at
znargyUpgradeCA.prg/credit, - _

0 You are currantly receiving Medical Baseline Aliew.anc_e

Account Summary

revious Balance ‘ $1,359.19
ayment Received . -.00
>ast Due Balance _ ' $1,358.19
surrent Charges ' +175.90
rotal Amount Due $1,535.09
Summary of Current Charges (See page 2 for defails)

Bililng Perlod Usage Amount($)
zlectric Sep 21, 2015 - Oct 20, 2015 847 kWh 107.90
Jeposit Instaliment 02 of 05 £8.00
“otal Charges this Month $175.90
Yegulatory Notices

All customers are required to pay a Comnpetition Transition Charge as part of the charges above,
including those whe choose an electric service provider other than SDG&E.

l\/\ww‘a’ (5 PAD P

g,

24 Hou Emrgnct Sordes_

| :meaue Nov 11} '201' ,

I amounT oug $153509

Electric Usage Histary (Tﬂtﬁfkm.wsed}

%=
1040
s00

uﬂ'ﬂwmmm%m’m&vmﬂ;&kﬁes&n?r

et 4 C Bepts| DOerisy
Totat KWh used [ 2,300 847
Daily average kWh .0 7.8 .2
Blays in billing cycle 0 32 28
Change in daily average from last rmanth - 58.4%
Change in daily average from last year + 0.0%

PLEASE KEEP THIS PORTION FOR ‘YOUR RECORDS (FAVOR DE GUARDAH ESTA FARTE PARA SUS REGISTROS)

PLEASE RETURN THIS POATION WITH YOUR PAYMENT. (FAVER DE DEVOLVER ESTA PARTE CON SU PAGO |
Save Paper & NUMBER

.. Postage o079 227 616 7

f
SD GE Ag} Sempra Encrgy utility” PAY OdNU
. < Y utility . 5idge com
=

SERVIGE ADDRESS: 4008 RANCHBROOK RD FB 92028

1305.235.5294,74731 2 AV 0.391 oz 1.200

T O e S A e LT
MATTHEW KUHLMAN

4009 RANCHBROOK RD

FALLBROOK CA 92028-8967

DATE DUE Nov 10, 2015

AMOUNTDUE $1,535.09

Please enter amount enclosed.

$ |

White accoun! number on check and make
payable fo Sar Diego Gas & Electric

cY 4

SAN DIEGCO GAS & ELECTRIC
PO BOX 25111
SANTA ANA CA 92799-5111

7 2 700009019227L1600000175900000153508%



ACCOURT uumaen 9019 227 616 7

get »-méwﬂ»sme (m:n English

Page 2 of 6

DATE HUE - .
Nov 10, 2015 _ +500-311-SOGE (7343) Espafiol |
S 1-877-889-SDGE (7343) TTY
. \ .. www.sdge.com '
“,: i;ew-l.: e " L M r” ) iy ]
Detail of Currenf Charges e , T -Other important Phane Nambers ﬁ
R
Electric s‘""“ ' Ty avesk e 5 ta008117943

Rate: Standard - DR-Residertial Clinete Zone: ntard
Baseline Allowance: 804 kWh
Bifling Period; 92115 - 1D/20/15

3
[

, TottDays: 29 :
Cycla: 14

Meter tiumber; 05202182 (Next seheduled raadf date Nov 18, 2015)
Meter Censtarit: 1.000 4 Billing Voltage Level: Secondary
Circuit 0521 -Black 048A = : ' e e
RIS ¢ ~Erdvlous el Mﬁeﬁz‘f yo
Bllling Périod - Dars Rna:ﬁng Reumg = Diﬂ'erance - ﬂuyﬁsﬁd AR 1 T @ TotalKWh
00/24/15- 1072015 " 20 43200~ 42363 a7 foed ST e
ELECTRIC GHARGES . - f"'ﬁ T sy
Electricity Delivery (Details below) 847 kWh' e S
100-130% of . e
Medicat Medical Mose than 130% B
SUMMER USAGE - Bdseline ~_ Baseline _of Medieal Baselina I
KWh used 804 43 ce
Ratelidvh $.01420 $.03638 ‘
Charge $11.42  +$156 e = 12.98
Summer Medical Electricity AN
Generation 847 kWh X ?..14226 120.50
DWR Revenue Adjustment fo -2.02
California Climate Credit " -23.99
. Tofal Electric Charges $10T.47
TAXES & FEES ON ELECTRIC CHARGES . ,i . . Armount (3}
Franchise Fees on Electric Energy Supplied by Cthers  -2.02 x 1.10% -.02
State Surcharge Tax © -B47 kWh x $.000280 25
State Regulatory Fee : ... 847 kWh x $.000240 20
Total Taxes & Fees on Electric Charges $.43

Total Electric Service $107.90

i Ta ioe,afa tm;ler raund gables B gas

DigAtsrt, ,
anﬁ,ap-FrIdaytﬁam-?pm ........ 831

Paymént Options $
Online: ii's fast, edsy and-free, Just register or sign into
My Account at hﬂps.f{myaecoum sdge.com

Home bankig: ¥ you pay bills anline through your
bag& chieck with thern to-see if you can receive your bill
cntine,

Aulnmatic Pay: Have your payraent automatically
dedilcted from your accounil. For more information, call
1-506-411-SDGE {7343) or visit wwwv.sdge.corh

Pay by Phane: Call 1-800-411-SDGE or visit
ww.sdge.com to entoll. Once enrolled, you may
authorize a payment from your checking account any
day up ta and inchuding the bill due date.

By Mail: Mail your chesk or money order, along with
the payment stuly at the botfom of your 5ill, in the
enclosed envelope to SDGAE, PO Box 25111, Sanla
Ana, CA 92799-5111

ATM/DebitiCredit Card or Electronic Check: You can
use most major ATM/Debit eards, MasterCeard and Visa
cradit Gards, or the Electronfc Check thru Bilviatrix. A
convenience fee is charged, Contact BillMatrix at
1-800-386-0067 or visit www.sdge.com/epay.

In Person: To find the neares! location and hours of
operation, call 1-800-411-5DGE (7343) or visil
wyww.sdge.com.

feed help paying your bill? Call us for programs and
services at 1-800-411-SDGE (7343) or visil
waww.sdge.com.




- RCGOUNT NUMBER 9019 227 616 7
 DRTEDUE
Nov 10, 2015

DATEMAILED Oct 22, 2015 Page 3 of 6

1-800-411-SDGE (7343) English
1-800-311-SDGE (7343) Espafiol
1-877-889-SDGE (7343) TTY

www.sdge.com

Breakdown of Electric Charges

The total efectric charges shown in the “Electiic
Sepvice” section inclade the foliowing ¢einpo-
henits. Delinitions for these farms are Shown on
page dof yourdll,

Efectiicify Generation 120.50
Transmission ‘ . 2154
Distnbution . - 75.42
Public Purpose Programs 10.35
Niglear Decommissioning .35
DWWR Revenue Adjustment -2.02
California Climate Crodit -23.99
Competition Transition Charge 85
Local Generation Charge 30
Reliabllity Services .21
TRAC -86.04
Total Electric Costs $107.47

Meter Number: 05302192

Your Usage Average Cost
847 kWh per kWh

Tier 3
25¢

1,045 kwh

804 kWh

804 kWh

The average cost per kilowatt hour (kWh) figures
in the chart above are based on averages.,

Actual prices may vary. For mora information visit
www.sdge.com/customner/rates.

|l



ACCOUNT NUNBER 8019 227 618 7

. DATE MAILED Oct 22, 2015

SBGE DATE DUE  1.600-411-SDGE (7343) English «

— Nov 10, 2015 1-800-311-SDGE (7343) gspafiol *

A 6’ Sempra Energy witty 1‘37?_889‘81365 (7343) TTY
www.sdge.com

Definitions

Baseline Allowance - A-quantity.of eleciricily ¢ gas
alfocated by the CPUG for residential customers based ona,
percentage of average resideiiial congumption and varying
based on type of space tieating, fype of water hesting,
season, climatic zone and.number of days in the billing
peried. -

California Cllmate Credit - Parl of California's efforts fo
fight climate change, the credit results from fees chargat by
the stale to reduce carbon poliution and ifcresee use 6
cieaner forms of energy. These fees ate rétumnei to
cusfomers as savings on their eleetric bill. Houiséhdlds will
receive the credil twice 2 year, and smiall businesses wil
receive it monthly. Learn how you can use fheye sawings fo
further reduce your energy costs and help-fight climaie
change at EnergylUpgradeCA orgleredit.

City of San Diego Franchise Foe Differential - A foe
charged to SDGEE by the City of San Diego for the sights lo
cperate within city streets.

Climate Zone - The CPUC established four Climatic Zones
in Caiifornia, based on annual average femperatures.

Competition Transition Charge {CTC) - Thiough this
charge, SOGRE recovers costs for power plants and
longterm power contracts approved by state regulators that
have been made unecanomic by the shift to competition

Delivery - Charges for the costs of owning, oparating, and
mainitaining the transmission and distribution facilities 1o
defiver power o customers.

Distribution - This line reflects charges o distribute power
to customers 1includes power lines, poles, transformers,
repair crews and emergency services.

BWR Charges - The Deparimetitof Water Besources

{DWRLEand Chaige piays for bends issusd by DR to
cover Ihe costs of purchasing powser diifing the slectricity
erisis. All DWR charges; inchiting e Gost Respansibiily
Sursharge componént of DWR chatges, are owned by DWR
andnot SDBRE. SDEEE coliects chasges for (WR-ag an

-agent of DWR.

Electritity Generation Charge - This charge is for the

‘eletticity you use and includes charges for the energy
provided by both SDGEE and DWR. Eleckicity fom DWR is.

owrnied by DWR, nol SDGEE. If you purchase electriciy
from another supplier or buy electitily through SDGRE
using houely pricing, this charge appears anly for
informetional purposes and will be offset by 3 credit.
Franchise Fees for Efectric Energy Supplied by Others -
This charge pays cilies for the right fo have transmission
and distribution equipment (such as poles and wires) on ity
streets. This charge collects the franchise fee on the
electricity purchased for you by DWR. The franchise fee on
the electricity provided to you by SDGEE is incluided & the
SDGEE Eleciricity Generafion Charge.

KWh (kilowatt hour} - A common unit fo measure electric
energy cansumption. A kWh equals 1,000 watls of electic
power consumed for one hour of time.

Local Generation Charge - Recovers the costs assoiated
with generation power suppliers that the CPUC has
determined should be recovered from all benefiting
customers.

Nuclear Decommissioning - This charge pays for the
retirement of nuclear power plants.

Public Purpose Programs - This charge reflects the costs
of cerlain state-mandated programs (such as low-income
and energy efficiency programs)

Reliahility Services (RS) - The indépendent System

Cpetator is reguired fo.ensure adeqiate genteation o

rialiain elechic syatem reliahility. This means having
enough generating. feclifies avaitable to maet the demménd
for eleclricity al all times. The costs assqciated with this are
pazsed on fo SDGRE cusiomers.

- State Regalatory Fee - Chatged (o aft uiility users to pay

for the California Public Utiliies: Gommission {CPUCY
oparalions,

Stale Surcharge Tax - Collscied by the State of California
for the conservation and development of energy Tesources
in the state.

Total Rate Adjustment Companent (TRAG) - This eate
component reflects the handling of rate subsidies required
by legistation and.appiied fo residerdiaf usage up to 130%
of baseline allowances, The associated rate cap subsidy
ameunis that apply {o usage up to 130% of baseline
allowances are fracked through add-on charges lo
residential rales for usage in excess of 130% of basefine
allowances, as reflected in the TRAC componeni

Transmisslon - This charge pays. for the delivery of
high-voltage electricity from power planis to distribution
points neat your home or business. It includes the cost of
high-voltage power lines and lowers, as well as manitoring
and control equipment,

SDG&E Policies and Notices

Electronic Check Processing - When you pay your bill by
check, you autherize us to electronically process your
paymenl. If your check ts processed electronically, your
checking accaunt may be debited on the same day we
receive the check. Your check will not be retumed by your
bank, however, the transaction will appear on your bank
statement. ff you do not wish te participate in this
program, please have your account number ready and
call 1-866-534-51352.

Rates & Rules - SDGAE's rate schedules and rules, on file
and approved by the CPUC, are available on the (nternet at
www.sdge.com. Capies of applicable tariffs may aiso be
oistained by cafiing 1-800-411-SDGE (7343) or visiting any
company bili payment office.

Pay Before Date / Disconnection Policy - Your SDGEE
bill is due and payable upon presentation and is past due if
not paid within 19 days of the date mailed. If your payment
has not been received by the "Due Date” shown on your bill,
your SDGEE service is subject to disconnection, after
proper notice has been provided. If your service is
disconnected for non-payment, there may be additional
senvice charges and you will be required io pay all past due
SDGEE amounts before service is restored. Your SDGEE
service could alse be disconnected if the information
pravided on your apphcation for service is false, incomplete
ar inaccurate. SDGRE will disconnect your services only for
non-payment of those charges owed SOG&E.

If you are tnable to pay your SDGBE bilt in full due to a
temporary financial hardship or due to a serious illness in
the household, you need to call SDG&E before the
expiration of this notice Employees, including multilingual
staff, are available 1o assist with paymeni arrangements.

If SDGRE faits te offer you paymant arrangements, ynu may
wrile to the Consumer Affairs Branch of the California Public
Utilittes Commission {CPUC), State Office Budding, 505 Van
Mess Avenue, room 2003, San Franoisco, CA 94102,
phone: 800-649-7570, email:

consumer-affairs@cpuc.ca gov, prior o disconnestion of
your SDGRE service. The Consumer Affairs Branch will
review the complaint and issue its proposed resclution to
you and SDGEE . if you are not satisfied, you may appeal
the proposed resoiution by filing a formal complaint A mare
detailed explanation of disconnection policies, including your
rights as an SDGEE customer, may be obtained by calling
1-800-411-SDGE {7343), or e-mail. infa@sdge.com.

Disputed Bils - If you dispute the SDG&E charges on your
hilt, which may include electric energy charges that reflect
electrictty provided by the State of California Depasiment of
Water Resources {DWR), please request an explanation
from SDG&E within five days. If you still believe you have
been billed incorrectly, the full amaunt of the SDGEE
charges and DWR charges on the bill should be deposited
with the California Public Ulilities Commission, State Office
Building, 505 Van Ness Avenue, Room 2003, San
Francisco, CA 94102, phane: 800-649-7570, email.

censumer-affairs@cpuc.ca.gov. within 15 days of the
mailing date of a past due nolice for residential customers
ar seven days for non-residential cusiomers, to avord
discannection of your SDGEE senvice. Make the remittance
payable tc the CPUC, nat SDG&E

You may, in lieu of depositing the full amount of disputed
biffs with the CPUC, agree to an installment plan with
SOGEE A complaint may still be filed with the CPUC by
stating your claim in writing and by providing supporting
documentation.

The CPUC will not accept deposits when the dispute
appears to be over matiers that do not directly refate to the
accuracy of the bill. Such matters include the quality of the
ulility's service, general level of rates, pending rate
applications, and sources of fuel thal are used o generate
power.

Failure to make the deposil to the CPUG or payment
arrangements with SDG&E by the expiration date of a past
due natice, may result in the disconnection of your SDG&E
sefvice

Re-Establishment of Gredit / Deposit - # you pay your
SDGEE bill after the expiration date of a past due notice,
you may be required to re-establish your credit by paying a
deposit.




ACCOUNT NUMBER S019 227 616 7 DATE MAILED Qct 6, 2015 Page 10f B

SB Gﬁ SERVICE FOR www.sdge.com
’ ~E MATTHEW KUHLMAN 1-800-411-SDGE (7343) English

| 4009 RANCHBROOK RD 1-800-311-SDGE (7343) Espariol
»{A” Semmpra Energy iy® FALLBROOK, CA 92028 1-677-889-SDGE (7343) TTY

M-F, 7am-8pm, Sat, 7Tam-6pm
24 Hour Emergency Service

Get an early start on winter comfort and safety. Schedule an annual checkup for : -
your gas furnace today at sdge.com/serviceorder. DATE DUE Oct 26, 2015
AMOUNTDUE  $1,359.19
CORRECTED BILL
] Electric Usage History (Total kWh used)
in order to create this corrected bil, we starfed with your account balance at the end of 250 : ~ -
the billing period ending Sep 21, 2015. We then canceled bills prior to that date and 2000
corrected each manth as shown below. 1500
1609
O You are currently receiving Medical Baseline Allowance 2
0 . ¥ T SEP OCT NOV DEC JAN FER WAR APR MAY JUN UL AUG 865
Electric Billing Adjusted to Correct Medical Baseline " 1
Sep 14 rug16[ Sep1s
Total kWh used 0 2,178 2,300
Account Summary Dally average kWi o | e
. Days in hilling cycle Q 23 32
Previous Balanoe $2'026’90 Change in daily avarage from last month - 4.3%
Origina' Blllil‘lg from 6!23/1 5 tO 9!’21!1 5 - 1 ,95390 Change in daily avarage from fast year + D0%
Corrected Billing from 6/23/15 to 9/21/15 +1,286.19
Unadjusted Previously Billed Amount - 68.00
Payment Received -.00
Current Charges + 68.00
Total Amount Due $1,359.19 —
Reversed Charges Amount Kot
Original Comected Requiring —
Billing Period Amount{§) Amount($) Conrection{3)
Eiectric Jun 23, 2015 - Sep 21, 2015 1.953.90 1,286.19 .00
Unadjusted Previously Bilted Amount 68.00
Total Charges $1,953.90  $1,286.19 $68.00
P A KB THIS PR IO PR ¥ D R D, (A R D B AR DR T T P S R G R oot reeme e st bee s e bae S s osseRb e R bs e Reab £ e sesean bbbt
T PLEASE RETURN THIS PORTION WITH YOUR PAYMENT. (FAVOR DE DEVOLVER ESTA PARTE CON SU PAGC.) : . — -
Save Paper &  ACCOUNT NUMBER DATE DUE Oct 26, 2015
SDG‘ —estegt 9019 227 616 7
E A gfsﬂnpra Energy uiiy® wwwseige.com AMOUNT DUE  $1,359.19
SERVICE ADDRESS: 4008 RANCHBROCK RD FB 92028 Please enter amount enclosed.

$

Write account number on check and make
payable to San Diego Gas & Efectric.

CY 14 BAN BAN 01863

MATTHEW KUHLMAN
4009 RANCHBROOK RD

FALLBROOK CA 92028-8967 SAN DIEGO GAS & ELECTRIC

PO BOX 25111
SANTA ANA CA 92799-5111

? © 700009019227k1b00000kLL771,0000135919




ACCOUNT NUMBER 9019 2276167

4 DATE DUE

Qct 26, 2015

A @ Sempra Ensrgy uiy”

DATE MAED Oct 8, 2018 Page Z of 8

1-800-411-SDGE (7343) English’
1-800-311-SDGE (7343) Espafiol

1-877-889-SDGE (7343) TTY
www.sdge.com

Summary of Current Charges {See page 3 for details)

Bilfing Peitod Usage Amourit{$)
E%ec!m: - Jun 23, 2015 JUI 22 2015 1,819 kWh 3560.62
Electric Jut 22, 2015 - Aug 20, 2015 2,179 kWh 453._2_2
Electric Aug 20, 2015 - Sep 21, 2015 2,300 kWh 472.18
Depos;t Installment 01.6f 05~ 66,00
Total Gharges $1,354.19
Reéubﬁtyﬂoﬂees

‘Alt customers are required to pay a Competition Transition Charge as part of the charges above,

including those who choose an electric service provider other than SDG&E.

{Continued on next page)




ACCOUNT NUMBER 9019 227 616 7
DATE DUE
Oct 26, 2015

o
- SO

A @ Sernpra Energy utiiy”

DATE MAILED Oct 6, 2015

1-800-411-SDGE (7343) English
1-800-311-SDGE (7343) Espafiol
1-877-889-SDGE (7343) TTY

www.sdge.com

Page 3 of 8

Detail of Current Charges

Electric Service - Corrected
Rate: Standard - DR-Residential
Bassling Allowance: 804 kWh

Climate Zone: Inland

Billing Period: 6/23/15 - 7/22/15 Total Days: 29 )
Metor Number: 05302192 {Next scheduled read date Oct 20, 2015) Cycle: 14
Weter Constant: $.000 Bifling Voltage Leve:: Secondary
Clreuit: 0521 Biock: 048A
Current Previous Meter
Billing Period Days Reading - Reading = Difference  x Constant = Total kWh
06/23/15 - 07/22(15 29 37874 360565 1,818 1.000 1,819
CORRECTED ELECTRIC CHARGES Amount{$)
Electricity Delivery (Details below} 1,819 kWh
100-130% of 131-200% of More than 200%
Medical Medical Medieal of Medical
SUMMER USAGE  Basellne Basgling Baseline Baseling
lWh used 804 241 563 211
RatefkWh $.00850 $.03575 $.11632 $.11632
Charge $6.83 + $8.62 + $65.49 + $24.54 = 105.48
Summer Medical Electricity 1,819 KWh x $.14226 258.77
Generation
DWR Revenue Adjustment -4.35
_ Total Corrected Electric Charges $359.90

CORRECTED TAXES & FEES ON ELECTRIC CHARGES Amount ()
Franchise Fees on Electric Energy Supplied by Others  -4.35 x 1.10% -.05
State Surcharge Tax 1,819 kWh x $.000290 .53
State Regulatory Fee 1,819 kWh x $.000240 44

Total Corrected Taxes & Fees on Electric Charges $.92

Total Electric Service - Correcied $360.82
{Continued on next page)

Other Important Phone Numbers ﬁ

For emergencies and o repart ‘
outages, please call 24 hours a day,
Tdaysaweek................. 1-800-614-7343

To locate underground cables & gas
pipes, please call DigAlert,
Monday-Friday, Bam-7Tpm .. ... ... 8-11

Payment Options $

Online: It's fast, easy and free. Just register or sign into
My Account at https://myaccount.sdge.com

Home banking: if you pay bilks online through your
ba]nk, check with them to see if you can receive your bill
online.

Automatic Pay: Have your payment automaticaliy
deducted from your account. For more information, calt
1-B800-411-SDGE (7343) or visit www.sdge.com

Pay by Phone: Call 1-800-411-SDGE or visit

www .sdge.com to enroll. Once enrolled, you may
authorize a payment from your checking account any
day up to and including the bill due date,

By Maii: Mail your check or money order, along with
the payment stub at the bottom of your bill, in the
enclosed envelops to SDG&E, PO Box 25111, Santa
Ana, CA 92799-5111

ATM/Debit/Credit Card or Electronic Check: You can
use most major ATM/Debit cards, MasterCard and Visa
cradit cards, or the Electronic Check thru BillMatrix. A
convenience fee is charged. Contact BillMatrix at
1-800-386-0067 or visit www.sdge.com/epay.

In Person: To find the nearest location and hours of
operation, call 1-800-411-SDGE (7343) or visit
www.sdge.com.

Need help paying your bill? Cail us for programs and
services at 1-800-411-SDGE (7343} or visit
www.sdge.com.



' ACCOUNT NUMBER 9019 227 616 7
DATE DUE
Oct 26, 2015

S0CE

DATE MAILED Oct 6, 2015 Page 4 of 8

1-800-411-SDGE {7343) English” .
1-800-311-SDGE (7343) Espaficl

1-877-889-SDGE (7343} TTY
A @ Sernpra Energy utin®
www,sdge.com
Defail of Currant Charges - Continued Breakdown of Electric Charges

Electric Service - Corrected
fate- Standard ~DR-Residential
Baseline Aflowence: BO4 KWhH

Ciimate Zone: Intand

Billing Peried: 7/22/15 - 8/20/15 Total Bays: 29
Yeter Number: 05302192 {Next scheduled read date Oct 20, 2015) Cycle: 14
Meter Constant: 1.000 Billiﬁ§ Voltage Level: Secondary
Circuit: 0521 Block: 048A
Current Previous Meter
Billing Perfod Days  Resding - Reading = Dlfference  x  Constant = Total kiWh
O7/22{15 - DB/20/15 29 40053 37874 2,179 1.000 2,179
CORRECTED ELECTR!C CHARGES Amount($)
Electricity Delivery (Details below) 2,179 kWh
100-130% of 134-200% of More than 200%

Medical Medigal Medicat of Medical
SUMMER USAGE  Beseline Baseline Baseline Baseline
iWh ysed 804 241 563 571
Rate/kWh $.00850 $.03575 $.11632 $.11632
Charge $6.83 + $8.62 + $65.49 + $66.42 = 147.36
Summer Medical Electricity 2.179 kWh x $.14226 300.98

Generation
DWR Revenue Adjustment -5.21

Total Corrected Electric Charges $452.13

CORRECTED TAXES & FEES ON ELECTRIC CHARGES Amount {§)
Franchise Fees on Electric Energy Suppiied by Others  -5.21 x 1.10% -.06
State Surcharge Tax 2,179 kWh x $.000290 .63
State Regulatory Fee 2,179 kWh x $.000240 .52

Total Corrected Taxes & Fees on Electric Charges $1.09

Total Electric Service - Correcied $453.22
Electric Service - Corrected
Rate: Standard - DR-Residential
Baseline Allowance: 886 kWh

Climate Zone: [nland

Billing Pericd: 8/20/15 - 9/21/15 Total Days: 32

Meter Number: (35302192 (Mext scheduled read date Oct 20, 2015) Cycle: 14

Mater Constant: 1.000 Bilfing Voltage Level: Secondary

Circuit: 0521 Block: 04BA

Billing Period Days gg;?}:; - ;;:w = Difference  x goe::ram = Total kWh
08/20/15 - 09/21/15 32 42353 40053 2,300 1.000 2.300
CORRECTED ELECTRIC CHARGES Amount($)

(Continued on next page)

Period: 06/23 - 07/22 - Comected

The fotal eleciric charges shown in the "Electric
Service” seetion iciude the following compo-
nents. Deffnitions for these terrs are shown or:
page 6 of your bill

Electricity Generation 258.77
Transmission - 427
Distribution 162.40
Public Ptrpese Programs 2223
Nuclear Decommissioning 75
DWR Revenue Adjustment -4.35
Competition Transition Charge 1.81
Local Generation Charge .65
Relizbilty Services 45
TRAC -125.08
Total Electric Costs $359.90

Breakdown of Electric Charges
Period: 07/22 - 08/20 - Correcled

The total electric charges shown in the "Efectric
Service” section include the following compo-
nents. Definitions For these terms are shown on
page 6 of your bifl

Electricity Generation 309.98
Transmission 55.43
Distribution 194.54
Public Purpose Programs 26.63
Nuclear Decommissioning .89
DWR Revenue Adjustment -5.21
Competition Transition Charge 2.19
Local Generation Charge .78
Reliabifty Services .54
TRAC -133.64
Total Electric Costs $452.13

Breakdown of Electric Charges
Period: 08/20 - 09/21 - Corrected

The total electric charges shown in the “Electric
Service" section inciude the following compo-
nents. Definftions for these terms are shown on
page 6 of your bill

Electricity Generation 327.20
Transmission 58.51
Distribution 204.97
Public Purpose Programs 28.10
Nuctear Decommissioning .94
DWR Revenue Adjustment -5.50
Competition Transition Charge 2.34
Local Generation Charge .82
Reflabilty Services .58
TRAC -146.97
Total Electric Costs $470.99




ACCOUNT NUMBER 9019 227616 7

DATE MAILED Oct 6, 2015

Page 50f 8

Y J
SQGE DATE DUE 1-800-411-SDGE (7343) English
L Oct 26, 2015 1-800-311-8SDGE (7343) Espafiol .
. 6:) Serpra Eriergy th® 1-877-889-SDGE (7343) TTY
www.sdge.com
Detall of Current Charges - Continued
Electricity Defivery (Details below} 2,300 kWh
Lo -130% of 431-200% of More than 200%

- Medical Hodicat Medical of Medieat
SUMMER USAGE . Baseling' “Baseline Basatine Bassline
KW used 888 266 620 528
Rate/KWh $.00850 $.03575 $.11632 $.11632
Hofa2bays  §269 +$3.27 +$24.79 +§21.1 = 51.76
Kih used 886 266 1,148
Rate/kWh $.01420 $.03638 $.11006
2tofRPays  $B.26 +$6.35 +$62.92 = 97.53

0 Rate Change This Billing Perlod:
There was a raté change on day 12 of your Biling Period, Therefore, your charges for the first 11 days
were at Rafe 1, and s remaining 21 days were at Rate 2.

Summer Medical Electricity
Generation 2,300 kWh x $.14226 x 11/32 112.48
Summer Medical Etectricity
Generation 2,300 kWh x $.14226 x 21/32 214.72
DWR Revenue Adjustment -5.50
Total Corrected Electric Charges $470.99
CORRECTED TAXES & FEES ON ELECTRIC CHARGES Amount (5)
Franchise Fees on Electric Energy Supplied by Others  -5.50 x 1.10% -.06
State Surcharge Tax 2,300 kWh x $.000290 B7
State Regulatory Fee 2,300 kWh x $.000240 .55
Total Corrected Taxes & Fees on Electric Charges $1.16

Total Electric Service - Corrected $472.15




. " ACCOUNT NUMBER 9019 227 616 7 DATE MARLED Oct 6, 2015 Page 6 of 8
SBGE DaTE DUE | 1-800-411-8DGE (7343) Engiist™ .
A Oct 26, 2015 1-800-311-SDGE (7343) Espafiol -
1-877-889-SDGE (7343) TTY
A @ Sempra Energy uiiin”
www.stge.com
Befinitions

Baseline Allowanee - A quantity of electricity or gas
allocated by the CPUC for residential customers based on a
percentage of average residential eonsumption and varying
tased on-type of space heating, type of water heating,
season, climatic zone and number of days in the billing
perfod.

California Climate Credit - Part of Califomia's sffords to
fight ciimate change, the credit results from fees charged by
the state to reduce carbon poliution and Intraase use of
cleaner forms of energy. These fess are retumed Yo
custorners as savings on their electric bill. Households will
receive the credit iwice & vear, and small businesses wil
recelve it monthly. Leam how you can use these savings to
further reduce your energy costs and help fight chmate
change at EnergyUpgradeCA.org/credit.

Gity of San Diego Franchise Fee Differential - A fee
charged to SDG&E by the City of San Diego for the rights to
operate within city streets.

Climate Zone - The CPUC established four Climatic Zones
in Califomia, based on annual average temperatures.

Competition Transition Charge (CTC} - Through this
charge, SDGAE recovers costs for power plants and
iongterm power contracts approved by state regulators that
have been mate uneconomic by the shift to competition.

Defivery - Charges for the costs of owning, operating, and
maintaining the transmission and distribution facifities to
deliver power ta customers.

Distribution - This line reflects charges to distribule power
to customers. 11 includes power lines, poles, transformers,
repair crews and emergency services.

DWR Charges - The Department of Water Resources
{DWR) Bond Charge pays for bonds issued by DWR to
cover the cosfs of purchasing powar dusing the-electrizity -

cfisis. All DWR chasges, including the Cost Responsibility

Surcharge companent of DWR charges, are swned by DWR
and not SDGAE. SDGAE collects charges for DWR as an
agent of DWR.

Electricity Generation Charge - This chargs is for the
efectricity you use and includes charges for the energy
provided by both SDGAE and DWR. Electricity from DWR is
awinad by BWR, not SDGEE. If you purchase elestricity
from another supplier or buy electricity through SDGAE
using hourly pricing, this charge appears only for
informational purposes and will be offset by a credit.

Franchise Fees for Electric Energy Supplied by Others -
This charge pays citfes for the rfight to have transmission
and distribution equipment (such as polés and wires) on city
stregts. This charge collects the franchise fee on the
electricity purchased for you by DWR. The franchise fee on
the electricity provided to you by SDGAE is included in the
SDGAE Eleciricity Generation Charge.

kWh (kilowatt hour) - A common unit to measure electric
energy consumption, A KWh equals 1,000 watts of eleciric
power consumed for one hour of time.

Locat Generation Charge - Recovers the costs asseciated
with generation power suppliers that the CPUC has
determined shoutd be recovered from all benefiting
customers.

Nuclear Decommissioning - This charge pays for the
retirement of nuctear power plants.

Public Purpose Programs - This charge reflects the costs
of certain state-mandated programs (si:ch as low-income
and energy efficiency programs).

Reliahility Services (RS} - The Independent Systern
Operator is rwumadlo ensure adequate generation to

-mgirtain electic system reliability. This méans having

riouigh generating faciliies available to mest the demand
for-electricity at all tinias. Thé costs associated with this are
passed on fo SDGSE customers.

State Regufatory Fes - Chiarged to all ity users to pay
for the California Public Utilfies Commission (CPUC)
tpgrations.

State Sureharge Yax - Coflected by the State of California

- for the conservation antl development of energy resources

in the state.

Total Rate Adjusiment Component (TRAC) - This rate
component reflects the handiing of rate subsidies required
by Iegislation and applied fo residential usage up to 130%
of hasefine allowances. The assaciated rate cap subsidy
amounts that apply to usage up to 130% of basefine
allowances are tracked through add-on charges to
residential rates for usage in excess of 130% of baseline
aliowances, as refiected in the TRAC companent.

Transmission - This charge pays for the delivery of
high-veltage electricity from power plants to distribution
points niear your home or business. It includes the cost of
high-votage power lines and fowers, as well as monitoring
and control equipment.

SDG&E Policies and Notices

Elecironic Check Processing - When you pay your bill by
check, you authorize us to electronically process your
payment. If your check is processed elsctronically, your
¢checking account may be debited on the same day we
receive the check. Your check will not be retuned by your
bank, however, the transaction will appear on your bank
statement. If you do not wish to participate in this
prograim, please have your account nurnber ready and
call 1-866-534-5152,

Rates & Rules - SDGA&E's rate schedules and rules, on file
and approved by the CPUC, are available on the intemst at
www.sdge.com. Copies of applicable tariffs may also be
obtained by cafing 7-800-411-SDGE (7343) or visiting any
company bill payment office.

Pay Before Date / Disconnection Policy - Your SDGAE
bill is due and payable upon presentation and is past due if
not paid within 19 days of the date mailed. If your payment
has not been received by the "Due Date” shown on your bill,
your SDG&E service is subject to disconnection, after
proper natice has been provided. i your service is
disconnested for non-payment, there may be additional
service charges and you will be required to pay all past due
SDG&E amounts before service is restored. Your SDGEE
service could &lso be disconnected if the information
provided on your application for service is false, incomplete
or inaccurate. SDGEE will disconnect your services only for
non-payment of those charges owed SDG&E.

if you are unable to pay your SDG&E bill in full due to a
temporary financial hardship or due to a serious finess in
the household, you need to call SDGEE before the
expiration of this notice. Empioyees, including muttilingual
staff, are available to assist with payment arrangements.

If SDGSE falls to offer you payment arrangements, you may
write to the Consumer Affairs Branch of the California Public
Utilities Commission (CPUC), State Office Building, 505 Van
Ness Avenue, room 2003, Sar Francisco, CA 94102,
phene; 800-649-7570, email:
consumer-affairs@cpuc.ca.gov, prior f¢ disconnection of
your SDG&E service. The Consumer Affairs Branch will
review the complaint and issue its proposed resolution to
you and SDG&E. If you are not satisfied, you may appeal
the proposed resolution by fifing a formal complaint. A more
detailed explanation of disconnection policies, including your
rights as an SDG&E customer, may be cbtained by calling
1-800-411-SDGE (7343), or e-mail: info@sdge.com.

Disputed Bills - if you dispute the SDG&E charges on your
bill, which may include electric enargy charges that reflect
alectricity provided by the State of California Department of
Water Resources (DWR), please request an explanation
from SDG&E within five days. if you still befieve you have
been billed incorrectly, the fulf amount of the SDGAE
charges and DWR charges on the bill should be deposited
with the California Public Utilities Commission, State Offics
Building, 505 Van Ness Avenue, Room 2003, San
Francisco, CA 94102, phone: 800-649-7570, email:

consumer-affairs@cpuc.ca.gov, within 15 days of the
maifing date of a past due notice for residential customers
or seven days for nen-residential customers, to avoid
disconnection of your SDG&E service. Make the remittance
payable to the CPUC, not SDG&E.

You may, in lieu of depositing the full amount of disputed
bifis with the CPUC, agree to an instaliment plan with
SDGEE. A complaint may still be filed with the CPUC by
stating your claim in writing and by providing supparting
documentation.

The CPUC will not accept deposits when the dispule
appears 1o be over matters that do not directly reiate to the
accuracy of the bill. Such matters include the quality of the
utility's service, general level of rates, pending rate
applications, and sources of fuel that are used to generate
power.

Failure to make the deposit to the CPUC or payment
arrangements with SDGSE by the expiration date of a past
due notice, may result in the disconnection of your SDG&E
service,

Re-Establishment of Credit / Deposit - If you pay your
SDGAE bill after the expiration date of a past due notice,
you may be required to re-establish your credit by paying a
deposit.
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. MATTHEW KUHLMAN | 1-900-411-SDGE (7343) Enighh ..
4008 RANCHBROOK RD 1-800-311-SDGE (7343) Espaﬁo,’
FALLEROOK, CA 92028 . 1-877-889-SDGE (7343) TTY :
SO o - M-F, Tam-8pm, Sat, 7am-6pm H
24 Hour Emergency Service .
e w _ you asa new SDG&E customer DATEDUE -~ .Oct 12,2015 |-
When e ass ncem?‘h yourenergy needs, please | T
email at info@ | AMOUNTDUE  $2,026.90
You carit aiways mdim eme;', ',_s,‘but gou can prepare for them. -Find out —— .
howatsdgewm@eprepareﬂ SRR -
O You are current!y reeewing Mcdicai Basetine Allowance |
Account Summaxy ‘
Prewquﬁ.ﬁaiangg.u o o o 00
Current Charges , _ _ + 2,026 80
Totat AmountDpe . - : $2,026.90
Summary of Current Charges (See page 2 for detais)
Biliing Period Usage Amount($)
Electric Jun 23, 2015 - Jul 22,2015 1,819 kWh 664.52
Electric © Jul 22, 2015 - Aug 20, 2015 2,179 kWh | 817.23
Electric Aug 20, 2015 - Sep 21, 2015 2,300 kWh 47215
Other Charges and Credits : 73.00 —_—
Total Charges this Month $2,026.90
Regulatory ;Vafim

» Al customers-are required to pay a Competition Transition Charge as part of the charges abova,
inchuding those who choose an electric service provider other than SDG&E.

\}6 \(VQ/
6\)

L/\L(o,]?

PLEASE KEEP 'I'HIS PORT]CIN FOR YOUR RECORDS (FAVOR DE GUARDAR ESTA PARTE PARA SUS REGISTROS)

PLEASE REi'URN THIS PORT#ON WITH YOUR PAYMENT (FAVOR DE DE\IOLVER ESTA PAFlTE CGN s F’AGO )

- rema " ACCONTWNEER B DATEDUE  Oct 12, 2015
PAY ONLINE
SLGE A @ Sempra Energy utiity” www.sdge.com AMOUNTDUE $2,026.90
SERVICE ADDRESS: 4009 RANCHBROOK RD FB 52028 Please enler amount enclosed.

$

1178.77.1708.1477984 2 AV 0.391 oz 1.180 _
S U RO R LTI P TR | TR U R H TR poyatie o San Diago Gas & Eloemie

MATTHEW KUHLMAN

4009 RANCHBROOK RD
FALLBROOK CA 92028-8967 SAN DIEGO GAS & ELECTRIC
PO BOX 25111

SANTA ANA CA 92799-5111
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ammwmmm o019 227 816 7
'DATEDUE

":-DME MAILED Sép 23, 2015

Page 20f7
1-800-411-SDGE (7343) English ..

1- aamaﬁ-soee (7343) Espaficl

__/‘"&as-sneﬁ (FHI) ITY.

-

 www.sdge.com

ﬂatall nf cun'ent charges

Efeatric Service .
Rete: Standard - DR-Residentid)
Bassline Aowanes; 325 Kifth

- Gimats Zone: Infaind

Tolal Days: 29

Blfing Pardod: B/23/18 - TIZ2115 _
Meter Numbor: 05302192 {Next scheduled read date Oct 20, 201!5) Cydle: 14
Mgter Congtant. 1.000 Biifing Voltage Level: Secondary
Clroult: 0521 giock: O4BA

' Curent  Previous o Heter
Bilting Perlod U5 Reading - Reading = Offferance  x  Constam = Toll kWh
06/23115 - 07122115 29 37874 38055 1,619 1.000 1,818
ELECTRIC CHARGES Amount(§)
Etectricity Delivery (Details below) 1,819 kWh

100-130% of 131-200% of Mote than 200%

SUMMER USAGE  Bassline Bageline Baseline of Baseline
KWh used 325 o8 227 1,169
Rate/ktfh $.02898 $.05848 $.25851 $.27851
Charge $9.42 +$5.83 + $58.68 + $325.58 = 3989.51
CWR Bond Charge 1,818 kwh x $.00528 9,57
Summer Electricity Generation 1,819 kWh x §.14226 258,76
DWR Revenue Adjustment -4.35

Total EJectric Charges $663.49

TAXES & FEES ON ELECTRIC CHARGES

Ameount (§)

Franchise Fees on Electric Energy Supplied by Others 522 x 1.10% .06
State Surcharge Tax 1,819 kWh x $.000280 .53
State Regulatory Fee 1,819 kWh x $.000240 44
Tofal Taxes & Fees on Electric Charges $1.03

Total Electric Service $664.52
(Continued on next pags)

- ‘Othver important Phone Numbéts ﬁ

For mnamenciﬁs and‘!n rEpart:

outag ease onll 24 hnurs ‘aday,
7 davse:t\z]aet R 1-BODH1T1-7243

Jolocate underground cables & gos

p‘ipes please call DigAlor,
- Monday-F

riday, Gam: it ... . .... 8141

Payment Options $
Online: I¥s fait, easy and free. Just fegister or sign inte
iy Acoount e intips:/miyaceount sdga.com

" Home banking: if you pay bills online through your

hegk. chetk with them to eee if you can recelve youir il
onling.

Futomatic Pay: Have yaur payment automatically
deducied from your siccount. For more information, calt
1-800-311-SDBE (7343) or visit wwwwsdge.com

Pay by Phone: Call 1-800-411-SDGE or visit
wwiv.sdge.com to enroll. Once enrolled, you may
authetize a payment from your checking agcount any
day up to and including the bill due dats,

By Mall: Mail your check or money order, alnng with
the payment stub at the bottom of your bill,in the
entlosed envelope to SDGRE, PO Box 25111, Senta
Ana, CA 927885111

ATMiDebit/Credit Card or Electronic Check: You can
use nost major ATM/Debit cards, MasterCard end Visa
credit cards, or the Electronic Check thru BillMatrix. A
converiience fee is charged, Contact BillMatrix at
1-800-386-0067 or visit www.sdge.com/epay.

In Person: To find the nearest location and hours of
operation, call 1-800-411-SDGE (7343) or visit
www.sdge.com.

Need help paying your bill? Call us for programs and

services at 1-800-411-SDGE (7343) or visit
wiww_sdge com.




ACCOUNT NUMBER 9019 227 616+ . © . DATEMAREDR 6ep 23, -:EU'Ia

 DATE DQE : ‘ . ' 1-8&0411-5085 {7’343} En
e Ol R 1 Det12; 2015 : - 1-800-311-8DGE (?3#3) Egp" i
A_@Sem npra Enelgy gim® R -STTaSBQvSUGE (7‘3433) TT :
' - wWw, sdga.c:om )
Dera:i of Gmrem Charges cammued __ 1 Hreakdm of Eie m
Electnc -Service R o : - Peflod: 06123 - 0722
, . S Tmtvts!ereattfcc&arge
te: Standard - BR Resfdenﬁal Glimate Zone: Inland o Se & mﬂ in i d&- 5 il
3asefine Allowahee: 325 KWh ,
Sling Petlod: 7/2345 - G20M5 - TetatDays: 29 _ -‘;ﬁﬁ"ﬂ:"’ Mﬁm:
=T : - _ - ety Gepera
feter Nambor: 08302162 (ext schoduled read date Oaf20, 2015}  oyck: 14 DWR Bond Cheige .
deter Constant: 1,000 ~ Biliing VoHage Level: Secondary  Teahsmission
drouit: @321 Blocke (4BA Distibaon " L 162AE
et P e Public Purpose ngrams S 2223
en ralous : s 1 NueleirDecomimissionin B
iing Perlod o "Days naadi - Reading * Differerce % Congtant = TotalkWh - g -
e 28 2 = DWR Revenue Aqwsanent .45
o . ok . . LocaIGEnera&pn Gha_rga ) 85
LECRIC SHARSES Ameuntid) Reliabilty Services 45
Zlectricity Delivery (Details below) 2,179 KWh TRAC 764.93
100-430% of 131-200% of iora than 200% Fotal Efectric Costs : $663.49
UMMER USAGE  Baseline Basetine Basellne of Baseline
Wh used 325 98 227 1,529 Breakdown of Electric Charges
tale/kWh $.02898 $.05948 $.25851 $.27851 Period: 07/22 - 08/20
harge $9.42 +$5.83 + $58.68 + §$425.65 = 499.78 | The total electric charges shown in the "Eleclric
Senvice” section include the following compo-
nents. Definitions for these terms are shown on
MWR Bond Charge 2,179 kwh x $.00526 11.47 page 5 of your bill. —
summer Etectricity Generation 2,179 kWh x $.14226 308.97 Efectricity Generation 309.97
YWR Revenue Adjustment -5.21 ?”ﬁiﬁ?ﬂﬁ’ Charge ;;;’;
ransmission .
Tofal Electric Charges $816.01 Distribution 194,55
"AXES & FEES ON ELECTRIC CHARGES Amount [§) FPublfic Furpose Programs 26.63
ranchise Fees on Electric Energy Supplied by Others ~ 6.26 x 1.10% 07 Nuclear Decommissioning -89
tate Surcharge Tax 2,179 kWh x $.000290 63 DWR Revenus Adjustment ~5.21
tate Regulatory Fee 2,178 kWh x $.000240 5p | Competition Transition Charge 215
El ic Ch 2 Lacal Generation Charge .78
Total Taxes & Fees on Electric Charges $1.2 Reliabiity Services 54
Total Electric Service $817.23 TRAC 218.77
_ . . Total Electric Costs $&16.01
tlectric Service —_—
ate: Standard - DR-Residential Cilmate Zone: Infand Breakdown of Electric Charges
Period: 08/20 - 08/21
aseline Allowance: 886 kWWh The fotal electric charges shown in the "Electric
iling Period: 8/20/15 - 9/21/15 Total Days: 32 Setvice” section include the following compa-
) . nents. Definitions for these terms are shown on
eter Number: 05302192 (Next scheduled read date Oct 20, 2015) Cycte: 14 page 5 of your bil.
eter Constant; 1.000 Billing Voitage Leve: Secondary Electricity Generation 337 20
reuit: 0521 Block: 048A Transmission 5851
Distribution 204.97
Current  Prevl Met )
Hing Period Days R:;:IBing . RLZ‘;:’,,‘;; = Difference  x Coni;lam = Total kWh Public Purpose Programs 28.10
300 1,000 2300 Nuclear Decornmissioning 84
3/20/15 - 08/2115 32 42353 40053 2, . , DWR Revenue Adjustment -5.50
Competition Transifion Charge 2.34
LECTRIC CHARGES Amount($) Local Generation Charge .82
(Continued on next page) Refiabity Services 58
TRAC -146.97
Total Electric Costs $470.99
B
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ACCOUNT NUMEER 9019 227 616 7
DATE DUE
Oct 12, 2015

}
A @ Semipra Energy utsiny®

. DATEMAILED Sep 23,2015 . Pagedof7

1-800-411-SDGE (7343) English ,
-1-800-311-SDGE (7343) Espafiol -

1-877-808-5DGE (7343) TTY -

www,sdge.com T

&=

Detait of Current Charges - Gontinued

Electricity Delivery (Dotails befow) 2,300 kWh

k¥ sised BB 2B 620 526

RetafiNh $.00850 $.03575 $.14632 $.11632 __
NotRbays $259 +$3.27 + 82479 . +§U.1 = 51.78 -
Kith used 8BG 266 1,148

RatelkiVh $.01420 $.03838 $.41006

Hof2Daye  $8.28 + §6.35 +$82.62. = 97.53

@ Rato Change This Billing Perlod:
There was a rate change on day 22 of your Biling Peried. Therefore, your charges for the first 21 days
were at Rate 1, and the remaining 11 days were af Rate 2.

Summer Medical Electricity

Generstion 2,300 kWh x 5.14226 x 11/32 112.48
Summer Medical Electricity
Generstion 2,300 kwWh x $.14226 x 21/32 214.72
DWR Revenue Adjustment -5.50
Total Electric Charges $470.99
TAXES & FEES ON ELECTRIC CHARGES Amount (§)
Franchise Fees on Electric Energy Supplied by Gthers  -5.50 x 1.10% -08
State Surcharge Tax 2,300 kWh x $.000290 67
State Regulatory Fee 2,300 kWh x $.000240 .55
Total Taxes & Fees on Electric Charges $1.16
Tofal Electric Service $472.15
OTHER CHARGES & CREDITS Amourt (3}
Deposit tnstallment 01 of 05 68.00
Electric Service Establishment Charge 5.00

Total Other Charges & Credits $73.00
Tofal Current Charges $2,026.90




Y AGCCOUNT NUMBER YUY 227 BOE O DATE MAILED Aug 24, 2U10. Fageioro
.S'DGE m:-'-f-e g KUHLMAN iy |
[ MATTH 1-&00411-3035 43 En sh
- S _ 4009 RANCHBROOK RD 1-800-311-SDGE (%43; Esgiﬁof
A 6’ Sempra Enetgy uiny® FALLBROOK, CA 52028 1-877-888-SDGE (TM43) TTY |
M-F, 7arn-8pm, Sat, 7am-6pm H
24 Hour Emergency Service

Past Due Payment Notace

Our records indicate your payment has not been received.
Unpaid service charges of $2,269.14 must be received by

Account Sep 1, 2018,
Past Unpaid deposit charges of $130.00 must be received by Sep
Due 1, 2015.

To avoid disconnection of your service, a payment of
$2,399.14 must be received before 5 pm on Sep 1, 2015,

To make your account current, your remaining balance of
'$453.22 must be received before § pitt on Sep 12, 2015. A
deposit or additional depesit may be requested when bills are
paid after the expiration date of a Past Due Notice. If you

To prevent disaonaaaﬁon 523% 14must bef - -

, recelved before 6pm Sep 1, 2015

TOTAL AMOUNT DUE

$2,852.36

Payment Options s .
Onfine: It's fast, easy and iree. Jjust register or sign inb
My Account at hitps:/myaccount,sdge.com

Home banking: If you pay bills onfine through your
hank“h etieckywith them to:8e 1 yoi san repeive your bilt
onfihe,

Automatic Fay: Have your paymiént sutomatically
deducted from your account, Far more information, call
1-600-41 1-SDGE {7343) of vislt \ww-gdge com

Pay by Phone: Call 1-800-411-80GE or visit

have any questions, please email at info@sdge.com or call

1-800-411 734.:

e e
V,M%W,wy‘*f o

To help keep air-conditioning costs down, clean or replace fitters regularty and
set the thermostat to 78 degrees or higher. Get more tips al sdge.com/summsr.

a Special Savings: You can save money on your energy bill through our CARE Program. Eligibility is
sased on household income or participation in certain public assistance programs. To apply, call

|-B77-846-5525 or connect at sdge.com/CARE.

shorros especiales: Puede ahorrar dinero en su factura de energia a través de nuestro Programa
SARE. Los requisitos para participar se basan en el ingreso de su hogar o la participacién en ciertos
wogramas de asistencia piblica. Para solicitario, lame al 1-877-846-5525 o conéctese en

sdge.com/CARE.

3 You are currently receiving Medical Baseline Allowance

f it becomes necessary to disconnect your service, it is your responsibility to
nake alternative arrangements for the person in your home who has a special

1eed for gas or electric service, relocating them if necessary.

PLEASE KEEP THIS POR'{ION FDH YOUR RECOHDS (FAVOR DE GURRDAR ESTA PARTE PARA SUS REGISTROSI -

PLEAaE' RETWNN THIS POR’IOh WFI'H I‘OUH PA‘l wiaNT (FAVOR D: DE\IOLVER ESTA PARTE GUN 85U PAGO.)

' Save Paper &
SD GE A g Sempra Energy utility”

Postage
PAY ONLINE
SERVICE ADDRESS: 4003 RANCHBROOK RD FB 92028

wwiv sdge.com

www.adge.com to enroll. Onca errolfed, :
SiNize & payAiER T YU SRBSRG SesURCERy” = -
day up to and inclading the bill due date. = -

By Mail: Mall your check or maney arder, almgg with
the payment stub at the hotion of your bili, in the
enclosed envelope to SDGSE, PO Box 25111, Santa
Ana, CA 927¢9-6111

ATM/Debit/Credit Card or Electronic Check: You can
use mosi major ATMDebit cards, MasterCard and Visa
credit cards, or the Electronic Check thru BillMatrix, &
conveniance fee is charged. Contact 8lliMatrix at
1-800-386-0067 or visit vaw.sdge.com/epay.

In Person: To {ind the nearest focation and hours of
operation, call 1-800-414-SDGE (7343) or visit
www.sdge.com.

Need help paying your bill? Call us for programs and
services at 1-B00-411-SDGE (7343) or visit

www sdge.com.
(Continved on next page)
ACCOUNT NUMBER DUEBY AMOUNT DUE
90189 227 858 5 PAST DUE AMOUNT ~ Sep 1 $2,390.14
CURRENT CHARGES  Sep 12 $453.22
TOTAL AMOUNT DUE $2852.36
ACCOUNT Please enter amount enciosed.
PAST DUE
To pravent discannaction $
$2,309.14 must be received

1048.351.8159.779368 1 AV 0.391 oz 0.940
(gt LA g g e
MATTHEW KUHLMAN

JACOB WASVICK

4009 RANCHBROOK RD

FALLBROOK CA 92028-8967

before 5pm Sep 1, 2015 Writa account number on check and make

Dpayable to San Diego Gas & Eleciric.

Cy 14

SAN DIEGO GAS & ELECTRIC
PO BOX 25111
SANTA ANA CA 92799-5111

6

5 2 00000901922745400000453220000285236



ACCOUNT NUMBER 9019 227 858 5 " DATEWAILED Aug 24, 2015 Page 2 of §

ol , : 5
SDGE AMOUNT DUE 1800-411.SDGE (7343) English  ~ .
4 .. $2852.38 o - 1-800-311-8DGE (7343) Espafiol
e _ 1-877-889-SDGE (7343) TTY
- Ay Sempra Energy uimty '
www.sdge.com
Account Summary . _
Previous Balance $2,309.14 |
Payment Received _ S -0
Past Due Balance ' $2,399.144
Current Charges - +453.22
Total Amount Due ' $2,852.36
Summary of Current Charges (See page 3 for detalls)
Biifing Pertod Usage Amounti}
Electric Jul 22, 2015 - Aug 20, 2015~ 2,178 kWh 453.22
Total Charges this Month $453.22

Regulatory Notices

¢ Allcustomers are required to pay a Gempetition Transition Charga as part of the charges above,
inciuding those who choose an electric service provider other than SDG&E.

{Continued on next page)




e n - ACCQUNT NUMBER YUY £247 00 2 UALE WAILED AUY 29, £010 rage o w3
Sﬂ : E AMOUNT DUE 1-800-411-SDGE (7343) English - ..~
o4 s $2,852.36 1-800-311-8DGE (7343) Espafial - .
A @m praE wtity® 1-677-880.50GE (1348) TTY
' www.sdge.com H

Detail of Current charges

Electric smice

mte: Standard - DR-Residential
msalirie Alwanes:  BO4 iaVh
Hfiing Pered; #2215 - 82016

Climsio Zane: fnland

Total Paye: 29

lefer Number: 05302102 (Next scheduled resd data Sep 21, 2015) Gycle: 14
leder Constant: 1,000 Billing Voltags Levil: Secondary
Ircult 0521 Block 048A
- " cummt  Previous feter
Hliing Period Days  Resding - Reading = Difference % Constant = Tota! KWh
Ti22/15 - 0820115 23 40053 37874 . 2179 1.000 2,179
LECTRIC CHARGES Amgunt($)
Ylectricity Delivery (Detaits below) 2,179 KWh
1001 30% of 131-200% of Mora than 200%
Medival Medica! Medical of Medical

UMMER USAGE  Baseline Baseline Basoline Basefine
#h used 804 241 563 571
ate/kWh $.00850 $.03575 $.11632 $.11632
harge $6.83 + $8.62 + $65.40 + $66.42 = 147.36
summer Medical Electricity 2,179 KWh x $.14226 300.98
jeneration
WR Revenue Adjustment -5.21

Total Electric Charges $452.13
'ANES & FEES ON ELECTRIC CHARGES Amount ()
ranchise Fess on Electric Energy Supplied by Others  -5.21x1.10% -.06
tate Surcharge Tax 2,179 kWwh x $.000290 B3
tate Regulatory Fee 2,179 kWh x §.000240 .52

Total Taxes & Fees on Electric Charges $1.09
Total Electric Service $453.22

Total Current Charges $453.22

500
0 ;
Hﬁ SEP 00T NOV DEG JAMN FED WAR APR MAY JIN 4K Mil?

I Aug 14 Jul 45 Aug 15
Total iwWh used 425 1,884 21797
Daily avarage kWh 147 831 75.1
Days in billing cycle 29 3 28
Change in daily average from last month + 18.0%
Change in daily average from last year + 410.9%

Other Important Phone Numbers ﬁ

For emergencies and to refiort

ouleges, please sall 24 hours a dav,

TS BWEEK . . v e e iiiirniyn s 1-800-611.7343
To losale unde d cables. & gas

I D) .
e e . 844

Electric Usage History ( Tafaf Wh used)
s .

2000
1505
(0]




SBGE

g Sempta Energy wtity®

ACGOUNF numaER 8019 22? 8585

$2 652 36

"‘"’.”nn*rsmm:.en m.;g 24,2015

1-800-4’11-SDGE (7343) En G
1:800-311-S0GE (7343) Espaﬁef
?»877—889«80@5 {7343) TTY

www.sdge.com

Bmﬂkdm of Elec’tﬂc charges .
The: fotat glectric cbarges shown in the “Elam‘nc

. ‘Seivice” secfon include the followlig compe:- -
. |- nents, Definitions for thase’ tafms are shovm on .
" pége 5 of your B, :

Elactricity Genaration ) 3.8
Transmission 5543
Diistsibution, 194.54
Pyblic Purpose Frograms T 2663
Nuclegr Recommissioning K-}
DOWR Revenue Adiustment - 521
Competition Transflion Charge 2.19
Locel Generation Charge .78
Reffabiity Sam‘ces 54
TRAC ' ) ~133.64
Total Electiic Casts 345213
Meter Number: 05302192
Your Usage Average Cost
2,179 kWh per kiwh
Tier 4
26¢
571 KWh
1,608 KWh
I
565 KWh
1,045 Iwh Tier 2
1 8?
804 KWh 241 kWh
Tier 1
15¢
BG4 kKWh

The average cost per kilowatt hour (KWh) figures
in the chart above are based on averages.

Actual prices may vary. For mora information visit
v sdge.com/customer/rates,




