
ATTACHMENT 1 

FILED
7-11-16
04:59 PM



PR

C

C

Co

ROCEEDING N

                       

Cal A

Cal Am Pe
Accor
lower

 Cal A
the nu

 Cal A
report

 Misre
custo

 Cal A
and a

Cal Am Pr
 Monte

accur

Appro
misca

 Cal A
chara

 Cal A
prope

 Situat
inform

The CPU
due to t
rate des

ontact:  Cher

NO: A.15-07-0

                    

Am Rat

ermitted O
rding to Cal
rates than 

m acknowle
umber of in

m reported
ting census

presentatio
mer bills an

m attained 
attempted to

rovided In
erey Ordina
rate survey

oved settlem
ategorizatio

m’s consult
acteristics m

m never pe
erty or hous

tions in Mon
mation “as a

UC should
he compa
ign.  The r

ryl Cox, ORA

019 

te Desig

Obvious
l Am, it is “o
intended u

edges “that
dividuals re

 survey res
s data for 10

on of the nu
nd inappro

corporate g
o recover th

nadequat
ance 92 req
y of water u

ments requ
ns” in its do

tant indicat
must be veri

erformed no
sehold char

nterey wou
a matter of 

 reduce C
ny’s mism
ecoverable

A Policy Advi

gn and

Abuses t
obvious tha
nder the ra

t the allotm
esiding in M

sponses ind
02,000 full-

umber of res
priately inf

goodwill by
he cost of th

te Manag
quires Cal A
sers. [Cal A

ire Cal Am 
ocumentatio

ed that for 
ified not jus

or requeste
acteristics.

ld have pro
best practic

Cal Am’s $4
managemen

e WRAM b

isor    -    (41

                

d WRAM

that Inflat
at some cus
ate design. 

ent process
Monterey.” [

dicating 178
-time reside

sidents in a
flated WRA

y providing a
his goodwil

gement o
Am’s allotm
Am Exhibit

to “take rea
on of allotm

allotment ra
st once, but

ed an audit 
[Cal Am Ex

ompted Cal 
ce.” [EH Vo

40.6 millio
nt of the M

balance sho

5) 703-2495

                      

M Reco

ted WRA
stomers are
[Cal Am Ex

s has enco
[Cal Am Ex

8,103 full-tim
ents. [ORA

a household
AM balanc

allotments 
l through W

of Allotme
ent-based
13, Attachm

asonable m
ments. [D.09

ate designs
t indefinitely

or verificat
x. 1, p.18; E

 Am’s own 
ol. 3, p. 496

on WRAM 
Monterey D
ould be co

    -     cxc@c

                       

overy A

AM Balanc
e allocated 
x. 1, p. 19] 

ouraged an 
x. 9, p. 11] 

me residen
Ex. 104, p.

d improperl
ces. [EH Vo

that lowere
WRAM. [OR

ents & Su
rate design
ment 1, p. 4

measures to
9-07-021, A

s “property 
y.” [EH Vol.

ion of a res
EH Vol. 3, p

consultant 
6]

balance b
District’s a
ollected wit

cpuc.ca.gov

                 Jun

Applicat

ces
more wate

over-report

nts while se
. 1-13] 

y lowered c
ol. 6, pp. 95

ed custome
RA Ex. 104,

urveys
n to utilize a
4]

o identify 
Appendix A

and house
. 4, p. 494]

sidential cus
p. 356] 

to verify pr

by $17.4 m
llotment-b
thout inter

(over)

ne 2016      

tion

r at 

ting of 

parately

certain
50-951] 

r bills 
 p. 1-11] 

an

A]

hold

stomer’s

roperty

illion 
based 
rest.



T

R

The CPUC
 Based

steps

 ORA’s
Censu

 $17.4
does

Recovery 
 WRAM

perfor

 The W
intere

 The d
equat

C Should
d upon kno
to verify da

s recomme
us Data and

4 million is a
not correct 

of the W
M is not “de
rmance, the

WRAM calc
est at the sa

difference b
tes to about

See ORA

Disallow
wn problem
ata and cor

ended disall
d the per-p

a conservat
for inaccur

WRAM Bal
ebt” that is e
e WRAM re

ulation alre
ame rate of 

etween OR
t $1,700 in 

A’s Testim

w Recove
ms with allo
rrect misrep

lowance is 
erson allotm

tive disallow
rate lot size

lance Sho
entitled inte

epresents a

eady include
return wou

RA’s recomm
additional

mony at:  ht

ry of $17
tments and

presentation

based upo
ments prov

wance since
e or animal 

ould be W
erest. Instea
additional pr

es Cal Am’s
uld be doub

mended rec
l charges p

ttp://ora.ca

.4 Million
d surveys, C
ns. [ORA E

n the differ
vided by Ca

e it is calcu
allotments

Without In
ad, based u
rofit. [ORA 

s authorize
ble recover

covery and
per custom

Sourc

a.gov/gene

n
Cal Am sho

Ex. 104, Atta

rence betwe
al Am. [EH V

ulated using
[ORA Ex. 1

nterest 
upon Cal A
Ex. 104, p.

ed rate of re
ry. [EH Vol

d Cal Am’s p
er.

ce: ORA Exhib

eral.aspx?i

ould have ta
achment 1A

een reporte
Vol. 6, p. 93

g average ra
104, p. 1-12

Am’s financi
. 2-15] 

eturn, and a
. 6, p. 905]

proposed re

bit 104, page 2-1

d=3365

aken
A]

ed U.S. 
36]

ates and 
2]

al 

allowing

ecovery

16



ATTACHMENT 2 






