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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

In the Matter of the Application of SAN
GABRIEL VALLEY WATER COMPANY
(U337W) for Authority to Increase Rates
Charged for Water Service in its Los
Angeles County Division by $14,476,800
or 24.8% in July 2017, $3,599,800 or 5.0%
in July 2018, and $4,778,200 or 6.4% in
July 2019, and in its Fontana Water
Company division by $20,607,600 or
38.6% in July 2017, $1,760,400 or 2.3% in
July 2018, and $2,664,800 or 3.4% in July
2019.

Application No. 16-01-002
(Filed January 4, 2016)

PROOF OF COMPLIANCE WITH NOTICE
REQUIRMENTS FOR
PUBLIC PARTICIATION HEARINGS

In accordance with Administrative Law Judge’s Ruling Scheduling Public
Participation Hearings dated June 1, 2016 and Section IV.H. of Appendix A of the Rate
Case Plan (D.07-05-062), San Gabriel Valley Water Company, applicant in this
proceeding, tenders for filing proof of compliance with the notice requirements for public

participation hearings.

Proofs of publication, certificates of service and certificates of mailing of the

hearing notices for the Los Angeles County Division and Fontana Water Company

Division are provided herein as Attachments A through F.



Dated: August 4, 2016

Respectfully submitted,

. Reiker
ite President of Regulatory Affairs
San Gabriel Valley Water Company
11142 Garvey Avenue

El Monte, CA 91733

Tel: 626-774-2251

Fax: 626-448-5530
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

in the Matter of the Application of SAN
GABRIEL VALLEY WATER COMPANY
(U337W) for Authority to Increase Rates
Charged for Water Service in its Los
Angeles County Division by $14,476,800 or o

24.8% in July 2017, $3.599.800 or 5.0% in Apg{‘“:“f’; No. 26'23;%?2
July 2018, and $4,778,200 or 6.4% in July (Filed January 4,

2019, and in its Fontana Water Company
division by $20,607,600 or 38.6% in July
2017, $1,760,400 or 2.3% in July 2018, and
$2,664,800 or 3.4% in July 2019.

CERTIFICATE OF SERVICE

[, Christina C. Sluss, hereby certify:

That | am now and was at all times herein mentioned, a citizen of the United States,
and a resident of the County of Los Angeles, State of California, over the age of eighteen
years and not a party to the within cause; that my business address is 11142 Garvey
Avenue, El Monte, California 91733.

That | caused envelopes to be addressed to each of the persons or entities on the
attached mailing list and that | enclosed and sealed in each of said envelopes Legal Notice
of Public Participation Hearing for the Los Angeles County division in the form attached
hereto; that | am “readily familiar” with the firm’s practice and collection and processing
correspondence for mailing; under that practice said envelopes with postage thereon fully
prepaid were deposited in the United States mail at the Post Office in EI Monte, California,
on June 30, 2016.

I certify under penalty of perjury that the foregoing is true and correct.

Christina C. Sluss

Executed at El Monte, California this 4th day of August 201




LEGAL NOTICE

MOTICE OF PUBLIC PARTICIPATON HEARING
SAN GABRIEL VALLEY WATER COMPANY
REQUEST TO INCREASE RATES
LOS ANGELES COUNTY DIVISION
APPLICATION NO. 16-01-002

July 26, 2016, 6:00 PM
El Monte Parks & Recreation, Grace T. Black Audiforium,
3130 Tyler Avenue, El Monte, CA 91731

A Public Participation Hearing (PPH) has been scheduled at the date and time listed above to receive
your comments about San Gabriel Valley Water Company’s (SGVWC) General Rate Case (GRC)
Application No. 16-01-002. A California Public Utilities Commission (CPUC) Administrative Law
Judge (Judge) will preside at the PPH to listen to concerns, comments, and opinions on the proposed
application.

The hearing location is wheelchair accessible. A Spanish language translator will be at the hearing for
those who need it. If you need a different non-English language translator or special assistance, please
contact the CPUC’s Public Advisor’s Office (PAO) at the address listed at the bottom of this notice at
least five days in advance of the hearing date. If you cannot attend the PPH, you may submit your
comments via a letter or email to the PAO.

SGVWC’s APPLICATION-On January 4, 2016, SGVWC filed a GRC application (A.16-01-002)
with the CPUC to request an increase in water rates for its Los Angeles County Division. The CPUC
requires SGVWC to file a GRC every three years. This GRC requests rate increases for the next three
fiscal years (2017 to 2019). If the request is approved, beginning July 1, 2017, rates would increase by
$14,476,800 (or 24.8%), on July 1, 2018, by $3,599,800 (or 5.0%) and July 1, 2019, by $4,778,200 (or
6.4%). If the full request is approved, it would be a total increase of $22,854,800 (or 39.2%) over the
three-year period.

CUSTOMER IMPACT-The proposed increases on the various customer classes for each year in the
Los Angeles County Division are as follows:

Annual Proposed Increases (Dollars in Thousands)

2017-2018 2018-2019 2019-2020

Customey Class 5 Y% 5 % 5 %
Residential 10,602.2 33.0 2,338.0 5.6 3,067.1 7.2
Commercial 2,465.8 21.7 803.2 5.8 1,092.9 7.4
Industrial 614.6 26.8 192.8 6.6 252.9 8.4
Public Authority 3774 19.5 124.6 53 172.4 7.0
Construction 9.7 28.1 3.0 6.9 4.1 8.7
Recycled Water 2759 12.1 87.3 34 118.0 4.5
Private Fire Service 131.3 10.3 50.9 3.6 70.7 4.8

Total 14,476.8 24.8 3,599.8 5.0 4,778.2 6.4

The monthly bill for a typical residential customer with a 5/8 x 3/4-inch meter using 14 hundred cubic
feet (ccf) of water is shown below (including surcharges).

Fiscal Year 2017-2018 2018-2019 2019-2620
Present Rates $57.54 $74.60 $78.71
Amount of Increase $17.06 $4.11 $5.55
Proposed Rates $74.60 $78.71 $84.26
Percent of Increase 29.7% 5.5% 7.1%

However, for the typical residential customer with a 5/8 x 3/4-inch meter that reduces their water
usage by 16% (to approximately 12 ccf) the increase in fiscal year 2017-2018 will be $9.29 (or
16.2%). The 16% reduction was the mandatory water conservation reduction percentage set by the
State Water Resources Control Board in Resolution No. 2015-0032.



LEGAL NOTICE

The monthly charge for private fire service would increase from $13.89 per inch diameter of service,
the current rate, to $15.32 on July 1, 2017, $15.87 on July 1, 2018, and $16.63 on July 1, 2019, The
fixed charges placed on users who consume water during construction are proposed to be eliminated.

REASONS FOR INCREASES
s  Significant declines in per-customer water sales,
s Increases in major expense items such as water treatment expenses,
s Increased utility plant investment, and
e The need to construct additional and replacement water treatment plants, storage, and
distribution facilities. This construction will meet expected demands for service and assure
compliance with all applicable safe drinking water quality standards.

OBTAINING A COPY OF THE APPLICATION-The application and related exhibits may be
reviewed at SGVWC’s offices located at: 11142 Garvey Avenue, El Monte, CA 91733, (800) 583-
1773, also at 14404 Valley Blvd., Industry, CA 91746, (800) 583-1773, and 11579 Hadley Street,
Whittier, CA 90606, (800) 583-1773. A copy of the application can also be viewed at the CPUC’s
Central Files in San Francisco by appointment. For more information, please contact them at
aljcentralfilesid@cpuc.ca.gov or (415) 703-2045.

CPUC PROCESS-After considering all proposals and all evidence presented during the formal
hearing process, the Judge will issue a proposed decision determining whether to adopt SGVWC’s
request, modify it, or deny it. Any of the CPUC’s Commissioners may sponsor an alternate decision.
The proposed decision and any alternate decisions will be discussed and voted upon at a scheduled
Commission Voting Meeting.

As a party of record, the Office of Ratepayer Advocates (ORA) has reviewed this application. ORA is
the independent consumer advocate within the CPUC with a legislative mandate to represent investor-
owned utility customers to obtain the lowest possible rate for service consistent with reliable and safe
service levels. ORA has a multi-disciplinary staff with expertise in economics, finance, accounting
and engineering. For more information about ORA, please call (415) 703-1584, e-mail
ora@cpuc.ca.gov or visit the Office of Ratepayer Advocate’s website at www.ora.ca.gov.

STAY INFORMED-If you would like to follow this proceeding, or any other issue before the CPUC,
you may use the CPUC's free subscription service. Sign up at: http://subscribecpuc.cpuc.ca.gov/.

If you would like to learn how you can participate in the proceeding, have informal comments, or if
you have questions about the CPUC’s processes, you may access the CPUC's Public Advisor's
webpage at: http://consumers.cpuc.ca.gov/pao/. You may also contact the Public Advisor as follows:

Email: public.advisor@cpuc.ca.gov
Write: CPUC

Public Advisor’s Office

505 Van Ness Avenue

San Francisco, CA 94102

Call:  1-866-849-8390 (toll-free) or 1-415-703-2074
1-866-836-7825 (toll-free) or TTY 1-415-703-5282

Please reference SGVWC’s Application No. 16-01-002 in any communications you have with the
CPUC regarding this matter. All public comments will become part of the public correspondence file
for this proceeding and made available for review for the Judge, the Commissioners, and appropriate
CPUC staff.



City Attorney

City of Arcadia

240 West Huntington Drive
Arcadia, CA 91006

City Attorney

City of Baldwin Park
14403 Pacific Avenue
Baldwin Park, CA 91706

City Attorney

City of El Monte
11333 E. Valley Blvd.
El Monte, CA 91734

City Attorney

City of Industry

Post Office Box 3366

City of Industry, CA 91744

City Attorney

City of Irwindale

5050 N. Irwindale Avenue
Irwindale, CA 91706

City Attorney

City of La Puente
15900 Main Street

La Puente, CA 91744

City Attorney

City of Montebello

1600 Beverly Boulevard
Montebello, CA 90640

City Clerk

City of Arcadia

240 West Huntington Drive
Arcadia, CA 91006

City Clerk

City of Baldwin Park
14403 Pacific Avenue
Baldwin Park, CA 91706

City Clerk

City of El Monte
11333 E. Valley Blvd.
El Monte, CA 91734

City Clerk

City of Industry

Post Office Box 3366

City of Industry, CA 91744

City Clerk

City of Irwindale

5050 N. Irwindale Avenue
Irwindale, CA 91706

City Clerk

City of La Puente
15900 Main Street
La Puente, CA 91744

City Clerk

City of Montebello
1600 Beverly Boulevard
Montebello, CA 90640



City Attorney

City of Monterey Park

320 West Newmark Avenue
Monterey Park, CA 91754

City Attorney

City of Pico Rivera

Post Office Box 1016

Pico Rivera, CA 90660-1016

City Attorney

City of Rosemead
8838 East Valley Blvd.
Rosemead, CA 91770

City Attorney

City of San Gabriel

532 West Mission Drive
San Gabriel, CA 91778

City Attorney

City of Whittier
13230 Penn Street
Whittier, CA 90602

City Attorney

City of West Covina

1444 West Garvey Avenue
West Covina, CA 91790

County Counsel
County of Los Angeles

648 Kenneth Hahn, Hall of Administration

Los Angeles, CA 90012

City Clerk

City of Monterey Park

320 West Newmark Avenue
Monterey Park, CA 91754

City Clerk

City of Pico Rivera

Post Office Box 1016

Pico Rivera, CA 90660-1016

City Clerk

City of Rosemead
8838 East Valley Blvd.
Rosemead, CA 91770

City Clerk

City of San Gabriel

532 West Mission Drive
San Gabriel, CA 91778

City Clerk

City of Whittier
13230 Penn St
Whittier, CA 90602

City Clerk

City of West Covina

1444 West Garvey Avenue
West Covina, CA 91790

City Clerk

County of Los Angeles

200 N Spring Street, Room 360
Los Angeles, CA 90012



State of California

Department of General Services
915 Capital Mall

Sacramento, CA 95814

City Attorney

City of South El Monte
1415 Santa Anita Avenue
South El Monte, CA 91733

Attorney General

State of California

300 South Spring Street

Los Angeles, CA 90013-1232

City Clerk

City of South EI Monte
1415 Santa Anita Av

South El Monte, CA 91733
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

In the Matter of the Application of SAN
GABRIEL VALLEY WATER COMPANY
(U337W) for Authority to increase Rates
Charged for Water Service in its Los
Angeles County Division by $14,476,800 or
24.8% in July 2017, $3,599,800 or 5.0% in
July 2018, and $4,778,200 or 6.4% in July
2019, and in its Fontana Water Company
division by $20,607,600 or 38.6% in July
2017, $1,760,400 or 2.3% in July 2018, and
$2,664,800 or 3.4% in July 2019.

Application No. 16-01-002
(Filed January 4, 2016)

CERTIFICATE OF SERVICE

I, Christina C. Sluss, hereby certify:

That | am now and was at all times herein mentioned, a citizen of the United States,
and a resident of the County of Los Angeles, State of California, over the age of eighteen

years and not a party to the within cause; that my business address is 11142 Garvey

Avenue, El Monte, California 91733.

That | caused envelopes to be addressed to each of the persons or entities on the
attached mailing list and that | enclosed and sealed in each of said envelopes Legal
Notice of Public Participation Hearing filing for the Fontana Water Company division in
the form attached hereto; that | am “readily familiar” with the firm’s practice and collection
and processing correspondence for mailing; under that practice said envelopes with
postage thereon fully prepaid were deposited in the United States mail at the Post Office in

El Monte, California, on June 30, 2016.

I certify under penalty of perjury that the foregoing is true and correct.

Executed at El Monte, California this 4th day of August 2016.

Chnstma




LEGAL NOTICE
NOTICE OF PUBLIC PARTICIPATON HEARING
SAN GABRIEL VALLEY WATER COMPANY
REQUEST TO INCREASE RATES
FONTANA WATER COMPANY DIVISION
APPLICATION NQ. 16-01-0062

July 27, 2016, 6:006 PM
Fontana City Council Chambers, 8353 Sierra Avenue
Fontana, CA 92335

A Public Participation Hearing (PPH) has been scheduled at the date and time listed above to receive
your comments about San Gabriel Valley Water Company’s (SGVWC) General Rate Case (GRC)
Application No. 16-01-002. A California Public Utilities Commission (CPUC) Administrative Law
Judge (Judge) will preside at the PPH to listen to concerns, comments, and opinions on the proposed
application.

The hearing location is wheelchair accessible. A Spanish language translator will be at the hearing for
those who need it. If you need a different non-English language translator or special assistance, please
contact the CPUC’s Public Advisor’s Office (PAO) at the address listed at the bottom of this notice at
least five days in advance of the hearing date. If you cannot attend the PPH, you may submit your
comments via a letter or email to the PAO.

SGVWC’s APPLICATION-On January 4, 2016, SGVWC filed a GRC application (A.16-01-002)
with the CPUC to request an increase in water rates for its Fontana Water Company Division. The
CPUC requires SGVWC to file a GRC every three years. This GRC requests rate increases for the
next three fiscal years (2017 to 2019). If the request is approved, beginning July 1, 2017, rates would
increase by $20,607,600 (or 38.6%), on July 1, 2018, by $1,760,400 (or 2.3%) and July 1, 2019, by
$2,664,800 (or 3.4%). If the full request is approved, it would be a total increase of $25,032,800 (or
46.9%) over the three-year period.

CUSTOMER IMPACT-The proposed increases on the various customer classes for each year are as
follows:

Annual Proposed Increases (Dollars in Thousands)

2017-2018 2018-2019 2019-2020

Customer Class 8 Y £ % 5 %
Residential 14,013.7 39.0 1,1558 23 1,876.5 3.6
Commercial 3,010.1 38.8 268.1 2.4 360.9 3.1
Industrial 1,319.7 394 135.1 2.7 132.1 2.1
Public Authority 1,706.7 39.1 158.8 2.5 182.2 2.7
Construction 140.9 39.7 14.4 2.8 9.5 1.8
Recycled Water 114.9 323 127 2.0 14.9 2.3
Private Fire Service 301.7 35.9 15.5 1.3 88.8 7.4

Total 20,607.6 38.6 1,7604 2.3 2,664.8 3.4

The monthly bill for a typical residential customer with a 5/8 x 3/4-inch meter using 19 hundred cubic
feet (ccf) of water per month is shown below (including surcharges).

Fiscal Year 2017-2018 2018-2019 2019-2020
Present Rates $65.62 $96.64 $98.86
Amount of Increase $31.02 $2.21 $2.69
Proposed Rates $96.64 $98.86 $101.55
Percent of Increase 47.3% 2.3% 2.7%

However, for the typical residential customer with a 5/8 x 3/4-inch meter that reduces their water
usage by 28% (to approximately 14 ccf) the increase in fiscal year 2017-2018 will be $9.36 (or
14.3%). The 28% reduction was the mandatory water conservation reduction percentage set by the
State Water Resources Control Board in Resolution No. 2015-0032.



LEGAL NOTICE
The monthly charge for private fire service would increase from the current rate of $9.37 per inch
diameter of service to $12.73 on July 1, 2017, $12.90 on July 1, 2018, and $13.86 on July 1, 2019.
The fixed charges placed on users who consume water during construction are proposed to be
eliminated.

REASONS FOR INCREASE
e Significant declines in per-customer water sales,
¢ Increases in major expense items such as water treatment expenses,
e Increased utility plant investment, and
¢ The need to construct additional and replacement water treatment plants, storage, and
distribution facilities. This construction will meet expected demands for service and assure
compliance with all applicable safe drinking water quality standards.

OBTAINING A COPY OF THE APPLICATION-The application and related exhibits may be
reviewed at SGVWC’s Fontana Water Company division office located at 15966 Arrow Route,
Fontana, CA 92335, (909) 822-2201 or (800) 784-7040. A copy of the application can also be viewed
at the CPUC’s Central Files in San Francisco by appointment. For more information, please contact
them at aljcentralfilesid@cpuc.ca.gov or (415) 703-2045.

CPUC PROCESS-After considering all proposals and all evidence presented during the formal
hearing process, the Judge will issue a proposed decision determining whether to adopt SGVWC’s
request, modify it, or deny it. Any of the CPUC’s Commissioners may sponsor an alternate decision.
The proposed decision and any alternate decisions will be discussed and voted upon at a scheduled
Commission Voting Meeting.

As a party of record, the Office of Ratepayer Advocates (ORA) has reviewed this application. ORA is
the independent consumer advocate within the CPUC with a legislative mandate to represent investor-
owned utility customers to obtain the lowest possible rate for service consistent with reliable and safe
service levels. ORA has a multi-disciplinary staff with expertise in economics, finance, accounting
and engineering. For more information about ORA, please call (415) 703-1584, e-mail
ora@cpuc.ca.gov or visit the Office of Ratepayer Advocate’s website at www.ora.ca.gov.

STAY INFORMED-If you would like to follow this proceeding or any other issue before the CPUC,
you may use the CPUC's free subscription service. Sign up at: hitp:/subscribecpuc.cpuc.ca.gov/.

If you would like to learn how you can participate in the proceeding, have informal comments, or if
you have questions about the CPUC’s processes, you may access the CPUC's Public Advisor's
webpage at http://consumers.cpuc.ca.gov/pao/. You may also contact the Public Advisor as follows:

Email: public.advisor@cpuc.ca.gov
Write: CPUC

Public Advisor’s Office

505 Van Ness Avenue

San Francisco, CA 94102

Call:  1-866-849-8390 (toll-free) or 1-415-703-2074
1-866-836-7825 (toll-free) or TTY 1-415-703-5282

Please reference SGVWC’s Application No. 16-01-002 in any communications you have with the
CPUC regarding this matter. All public comments will become part of the public correspondence file
for this proceeding and made available for review for the Judge, the Commissioners, and appropriate
CPUC staff.



City Attorney

City of Fontana
8353 Sierra Avenue
Fontana, CA 92335

City Attorney

City of Rancho Cucamonga
10500 Civic Center Drive
Rancho Cucamonga, CA 91730

City Attorney

City of Rialto

150 South Palm Avenue
Rialto, CA 92376

City Attorney

City of Ontario

303 East B Street
Ontario, CA 91764

City Attorney

City of Colton

650 N La Cadena Drive
Colton, CA 92324

West Valley Water District
Post Office Box 920
Rialto, CA 92373

Attorney General

State of California

300 South Spring Street

Los Angeles, CA 90013-1232

City Clerk

City of Fontana
8353 Sierra Avenue
Fontana, CA 92335

City Clerk

City of Rancho Cucamonga
10500 Civic Center Drive
Rancho Cucamonga, CA 91730

City Clerk

City of Rialto

150 South Palm Avenue
Rialto, CA 92376

City Clerk

City of Ontario

303 East B Street
Ontario, CA 91764

City Clerk

City of Colton

650 N La Cadena Drive
Colton, CA 92324

State of California

Department of General Services
915 Capital Mall

Sacramento, CA 95814

Public Works Director
City of Fontana

Public Works Department
16489 Orange Way
Fontana, CA 92335



Cucamonga Valley Water District
Post Office Box 638
Cucamonga, CA 91730

County Clerk

County of San Bernardino

385 N. Arrowhead Ave., 5™ Floor
San Bernardino, CA 92415

City of Ontario
Water Department
303 East B Street
Ontario, CA 91764

County Counsel

County of San Bernardino

385 N. Arrowhead Ave., 5" Floor
San Bernardino, CA 92415
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San Gakviel Yalley Trikune

Affilated with SGV Newspaper Group
605 E. Funtington Drive, Suite 100
Monrovia, CA 81018

626-544-0817
john.thompson@sgvn.com

5111025

SAN GABRIEL VALLEY WATER
11142 Garvey Avenue
El Monte, CA 81733

FILE NO. ADVERTISEMENT NTC 1213 109 PAPE
PROOF OF PUBLICATION

(2018.5C.C.P)

STATE OF CALIFORNIA
County of Los Angeles

| am a citizen of the United States, and a resident of the
county aforesaid; | am over the age of eighteen years,
and not a party to or interested in the above-entitled
malter. | am the principal clerk of the printer of SAN
GABRIEL VALLEY TRIBUNE, a newspaper of general
circuiation which has been adjudicated as a newspaper
of general circulation by the Superior Court of the County
of Los Angelss, State of California, on the date of
September 10, 1857, Case Number 884891. The notice,
of which the annexed is a frue printed copy, has been
published in each regular and enlire issue of said
newspaper and not in any supplement thereof on the
following dates, o wit:

12212018, 7123120186, TI12412018, 712512016, 712612046

t declare under the penalty of perjury that the foregoing is
true and correct.

Executed at Monrovia, LA Co. California
On this 1st day of August, 2018.

L. :
Signa@xre ! ~

{Space below for use of County Cletk Only)

lLegal No. 001082598101
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San Gabyiel Valley Tribune
Affilated with SGV Newspaper Group
805 E. Huntington Drive, Suite 100
Monrovia, CA 91018

£26-544-0817
john.thompson@sgvn.com

5111025

SAN GABRIEL VALLEY WATER
11142 Garvey Avenue
El Monte, CA 81733

FILE NO. ADVERTISEMENT NTC 12 13 109 PAPE
PROOF OF PUBLICATION

(2015.5 C.C.P.)

STATE OF CALIFORNIA
County of Los Angeles

| am a citizen of the Uniled States, and a resident of the
county aforesaid; | am over the age of eighteen vears,
and not a parly to or interested in the above-entitied matier. |
am the principal clerk of the printer of SAN BERNARDING
SUN, a newspaper of general circulation which has been
adjudicated as a newspaper of general circulation by the
Superior Court of the County of Los Angeles, State of
California, on the date of September 10, 1957, Case Number
684891. The notice, of which the annexed is a true printed
copy, has been published in each regular and entire issue of
said newspaper and not in any supplement thereof on the
following dates, to wil:

7122120186, 712312018, TI2412018, 7125120186, 72612018

{ declare under the penally of perjury that the foregoing is
true and correct.

Executed at Monrovia, LA Co. California
On this 1st day of August, 2016.

{Space below for use of County Clerk Only)

Legal No. 80108253880-01

Pare mis detalies en Espafiol Hame of (808) B22-2201 o para copis de esta nodh cacihn en
Ezpaficl visite nuestra pdging de web a www fontanawater.com

HOTICE OF PUBLIC PARTICIPATON HEARING SAN GABRIEL VALLEY WATER CONMPANY
REQUEST TO INCREASE RATES
FONTANA WATER COMPARY DIVISION APPLICATION NO, 1501082

July 27, 2018, 5:00 PR
Fontana C:ty Conmcri Chambers
8353 Slerra Avenue Fontang, CA 82335

A Puisic Paridiostion Headng (PPH) hes been scheduled af the date and Yme Bsted abowe to recelve vour
mym’m{% ahxnst Sary Gabedal Va&»}v Watsr Cornpany’s {(SGVWC) General Rate Case {GRC Anplication No.

[ Califorria Publs Utities cFucy Low e (iedge} will proside o the
:‘PH 1o figten o concems, cohwnents, and opinfons on the proposed applicstion.

The hearing Ineaion is b1 55 A Spanigh languag il e at B haaring for thoss who
need i Hyoy reﬁr 3 differam Crighish or speaist plesss contact the CPUDs
Pkl Adviser's Offics {PACT 3 the addrass Bsted st the bottorn of this colive at liast Fve days iy advanse 1f the
fnaring date. B you canngt sltend the PPH, you misy submit wour cxmments sis i Jeller or ermad to the PAG,

SEYRC s APPLICATION.On Jm,xa*fy«:» 2(3‘6 BOVWG Hed 2 GRO apphoation [4.16-01-002) with e CPUC
0 N:M( af ICreass iy wal e for its Fortana Water Campa.'y Dibviglon, ?M, TPUG reguires SGVWC to
e 5 GRO evary thaes yawrs, s GRC rog ‘umm rate ncreases for the noxd s fscnd yenes (2017 to 20181 ¥
the request iz approved, b ng July 1, 2017, rales would oresse by S20.607 800 {or 3R.6%), on July 1,

H1B, 5y §1,780.,400 {or 2.3%) end adx' 1. 2019, by 52,664,800 for 3.4%). ¥ tre full request is approved, it wadd
es xc{ai mmease of 525,532,500 (or 45.9%) over the trse-ysar pur

SUSTOMER Ba8A0T-The proposed increzses oo e varous customer dasses for eech year are 35
foliows:

Annuat Froposad tncresses {Dollars In Thovsands)

2017:20 _ameasie
Ssiemer SClass E- F 0%
Frogiinntint EEX ¥ S 350 1155.8 23
Commarsiel 20101 12.8 681 24 3509

e s 13197 393 1381 27 @t 2
Cemsirction i 1,708 381 1538 25 1822 27
Razyeiod Water [E 3] ®7 W4 28 95 1.8
Private Fire Sorvice 1148 32.3 127 8 14,8 22
w017 389 185 13 888 7.
Yot B8 17504 23 25848 3.4

The mentity B3 for s typload resibentis! sustomar with o 88  3M-nch mater using 18 hundred cobic Test (oofj of
water per month 3 shown below (ncluding swrcharges].

Fiscal Year ARITT4E 2452058 fririd: Bl crard
Prewent Rates $85.62 59684 300.85
Ammint of Inzresse - e o
Proposad Rates $31.02 saxm $2.69
Percant of Increse £95.84 $48.85 $10155
47.3% 2.3% 7%

Hgwover, for P tppica! resitential customer with 3 58 x Mdnch melor that reduces thalr water usags by 28%
{to approvimately 14 cof) the increase n :15&} year 2017-2018 Wil be $8.36 {or 14.3%) The 78% reduction was
tha iatory walsr congervatinn sat by e State Water Resources Controd Board in
Resoluton No, 20150032,

Tha mantidy charge fur b ﬁr» servise vndd increase Fom the ourrent rte of S8.37 per inch diamater of

gaewice o ST2 T3 on duly 1 31280 on Ix.:%\; 1, 2018, and $13.88 on Buly 3, 2098, The fued sharges ploasd
ot psers whe oovsames watsr ﬁum;a are d 1o be el
RE&S F 7

aulines i o walar sales,
ernnzes in rm:;m’ prprnse Mans such as waler ealment exponses.
Encreased ity plant vestmern, erd

PRI

THe nest 1o Consy ronat and replace waker plants, Qorage, ang distioution faciities.
This oo will meet d for service and assure compdiance with it poplicobls safe

deinking water quaily steadsrds,

DETABING & GOPY OF THE APPLICATION-The application and ralated exdibits may by roviewed &b
BENAKCs Fontana Water Company dvision office located sl 15888 Arrow Rouls, Fondana, ©A 32335, (80%)

%?2»2”‘?.‘! or {803 TR4-TEA0. A copy of the application ran also be viewsd at the CPUCs Centraf Fies in San
3 by sppnbngnl, For move pil s, please contsct them ot eicentralilosid@@opuc.co.gov or (18}

FOL-IIS.

CRUC PROCESS-After idering ol p I5 and all g during the forms! heating process,

e Judpe will issus @ proposed decision deterraining whather to aéant SEWWE's request, modify &, or deny iU
Any of the CPUC Compussioners may sponsor an allemste dedsion, The proposed decision amd any slternale
dedsbns w38 be disvessed and voled upon al a scheduled Commission Voling Mestng.

A & party of record, tha Office of Advocaies (ORA} has s ORA iz the
indepencant consumer sdvocate within the CPUC vith ¢ loghslsth date o rep it ST ity
cusiomars 1o rsniam he lowest pessible rele for service consfster w;th m{ub!n and sale e vics fevels. ORA

nhas @ molp-gisciplingry siaff wilh ise i jos, finance, RO ang g, For mone

formation about ORA, please call (415] 7031584, e-mai cre@epuccagoy or visit the Oltice of Ratepsyer
Aeorsie’'s wabsie 31 WWW.OTBCHE.GeY.

SIAY JHEQORMEDH vou would ks to follow this proceeding or sy cther issis bafore the CPUC, you may use
the CPUCs Traw ;ummon servica, Sign up sl RiEEYsUbSCADRCRUC.CPUS.CR.GOVE.

i you would Iike to loam how you can particy in the g, bave informad conunents, or ¥ you have
ions about the CPUCS processes, you may actess the CPUCTH Public Advisors webpage at bitpr
SUMErs.CpUL.Ca.qovpal. You may also contact the Public Advisor as follaws:

Errmal: public.advisor@opuc.ca.goy
wiite: CPUC
Pubiic Advisors Oficg
865 Yan Mess Avenua
San Francsco, CA 34102
Tait -BEG-B45-E300 fotbres) or 1-415-703-2074
1-B66-336-75 0125 oifree} or TTY 1-415-703-5282

Plaase SEYWC's Appli Mo, 16-01-002 In any communications you have with the C"‘JC
regasding s matier, A public comments wilf become pant of the public conr He for this
sl made gealable for review for the Judge, the Commissioners, and sppropriste CPUCT stath

Published i the San Bernardino Sun on Judy 23, 2018 - Joly 27, 2016,
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

In the Matter of the Application of SAN
GABRIEL VALLEY WATER COMPANY
(U337W) for Authority to Increase Rates
Charged for Water Service in its Los
Angeles County Division by $14,476,800
or 24.8% in July 2017, $3,599,800 or Application No. 16-01-002
5.0% in July 2018, and $4,778,200 or (Filed January 4, 2016)
6.4% in July 2019, and in its Fontana
Water Company division by $20,607,600
or 38.6% in July 2017, $1,760,400 or
2.3% in July 2018, and $2,664,800 or
3.4% in July 2019.

CERTIFICATE OF MAILING

I, David M. Batt, certify that | am the Vice President and Treasurer of San
Gabriel Valley Water Company and that | am the executive responsible for
maintenance of the customer account records of the company; that under my direction
and supervision, copies of the “Notice of Public Participation Hearing” in the form
attached hereto, were mailed in the manner and at the time hereinafter shown to all of
the customers of San Gabriel Valley Water Company’s Los Angeles County division
whose names and addresses at the respective times of the mailing were shown in the
company’s records; that the said notices were enclosed with cyclical monthly billings
to customers whose accounts were billed between June 24, 2016, through July 21,
2016; and that all other customers not billed during this period were mailed a notice in
a separate mailing and that all such notices were deposited in the United States Post
Office at El Monte, California with postage thereon fully prepaid.

| certify under penalty of perjury that the foregoing is true and correct.

Executed at El Monte, California this 4th day of August 2016.

"~ Dévid M. Batt




NOTICE OF PUBLIC PARTICIPATON HEARING
SAN GABRIEL VALLEY WATER COMPANY
REQUEST TO INCREASE RATES
LOS ANGELES COUNTY DIVISION
APPLICATION NO. 16-01-0602

July 26, 2016, 6:00 PM
El Monte Parks & Recreation, Grace T. Black Auditorium,
3130 Tyler Avenue, Ei Monte, CA 91731

A Public Participation Hearing (PPH) has been scheduled at the date and time listed above to receive
your comments about San Gabriel Valley Water Company’s (SGVWC) General Rate Case (GRC)
Application No. 16-01-002. A California Public Utilities Commission (CPUC) Administrative Law
Judge (Judge) will preside at the PPH to listen to concerns, comments, and opinions on the proposed
application.

The hearing location is wheelchair accessible. A Spanish language translator will be at the hearing for
those who need it. If you need a different non-English language translator or special assistance, please
contact the CPUC’s Public Advisor’s Office (PAQ) at the address listed at the bottom of this notice at
least five days in advance of the hearing date. If you cannot attend the PPH, you may submit your
comments via a letter or email to the PAO.

SGVWC’s APPLICATION-On January 4, 2016, SGVWC filed a GRC application (A.16-01-002)
with the CPUC to request an increase in water rates for its Los Angeles County Division. The CPUC
requires SGVWC to file a GRC every three years. This GRC requests rate increases for the next three
fiscal years (2017 to 2019). If the request is approved, beginning July 1, 2017, rates would increase by
$14,476,800 (or 24.8%), on July 1, 2018, by $3,599,800 (or 5.0%) and July 1, 2019, by $4,778,200 (or
6.4%). If the full request is approved, it would be a total increase of $22,854,800 (or 39.2%) over the
three-year period.

CUSTOMER IMPACT-The proposed increases on the various customer classes for each year in the
Los Angeles County Division are as follows:

Annual Proposed Increases (Dollars in Thousands)

2017-2018 2018-2019 2019-2020

Customer Class 5 % ;) Y% $ %
Residential 10,602.2 33.0 2,3380 5.6 3,067.1 7.2
Commercial 2,465.8 21.7 8032 5.8 1,092.9 7.4
Industrial 614.6 26.8 1928 6.6 252.9 8.4
Public Authority 377.4 19.5 1246 53 172.4 7.0
Construction 9.7 28.1 3.0 6.9 4.1 8.7
Recycled Water 275.9 12.1 873 34 118.0 4.5
Private Fire Service 131.3 10.3 50.9 3.6 70.7 4.8

Total 14,476.8 24.8 3,599.8 5.0 4,778.2 6.4

The monthly bill for a typical residential customer with a 5/8 x 3/4-inch meter using 14 hundred cubic
feet (ccf) of water is shown below (including surcharges).

Fiscal Year 2017-2018 2018-2019 2019-2020
Present Rates $57.54 $74.60 $78.71
Amount of Increase $17.06 $4.11 $5.55
Proposed Rates $74.60 $78.71 $84.26
Percent of Increase 29.7% 5.5% 7.1%

However, for the typical residential customer with a 5/8 x 3/4-inch meter that reduces their water
usage by 16% (to approximately 12 ccf) the increase in fiscal year 2017-2018 will be $9.29 (or
16.2%). The 16% reduction was the mandatory water conservation reduction percentage set by the
State Water Resources Control Board in Resolution No. 2015-0032.



The monthly charge for private fire service would increase from $13.89 per inch diameter of service,
the current rate, to $15.32 on July 1, 2017, $15.87 on July 1, 2018, and $16.63 on July 1, 2019. The
fixed charges placed on users who consume water during construction are proposed to be eliminated.

REASONS FOR INCREASES
¢ Significant declines in per-customer water sales,
e Increases in major expense items such as water treatment expenses,
¢ Increased utility plant investment, and
e The need to construct additional and replacement water treatment plants, storage, and
distribution facilities. This construction will meet expected demands for service and assure
compliance with all applicable safe drinking water quality standards.

OBTAINING A COPY OF THE APPLICATION-The application and related exhibits may be
reviewed at SGVWC’s offices located at: 11142 Garvey Avenue, El Monte, CA 91733, (800) 583-
1773, also at 14404 Valley Blvd., Industry, CA 91746, (800) 583-1773, and 11579 Hadley Street,
Whittier, CA 90606, (800) 583-1773. A copy of the application can also be viewed at the CPUC’s
Central Files in San Francisco by appointment. For more information, please contact them at
aljcentralfilesid@cpuc.ca.gov or (415) 703-2045.

CPUC PROCESS-After considering all proposals and all evidence presented during the formal
hearing process, the Judge will issue a proposed decision determining whether to adopt SGVWC’s
request, modify it, or deny it. Any of the CPUC’s Commissioners may sponsor an alternate decision.
The proposed decision and any alternate decisions will be discussed and voted upon at a scheduled
Commission Voting Meeting.

As a party of record, the Office of Ratepayer Advocates (ORA) has reviewed this application. ORA is
the independent consumer advocate within the CPUC with a legislative mandate to represent investor-
owned utility customers to obtain the lowest possible rate for service consistent with reliable and safe
service levels. ORA has a multi-disciplinary staff with expertise in economics, finance, accounting
and engineering. For more information about ORA, please call (415) 703-1584, e-mail
ora(@cpuc.ca.gov or visit the Office of Ratepayer Advocate’s website at www.ora.ca.cov.

STAY INFORMED-If you would like to follow this proceeding, or any other issue before the CPUC,
you may use the CPUC's free subscription service. Sign up at: http://subscribecpuc.cpuc.ca.gov/.

If you would like to learn how you can participate in the proceeding, have informal comments, or if
you have questions about the CPUC’s processes, you may access the CPUC's Public Advisor's
webpage at: http://consumers.cpuc.ca.gov/pao/. You may also contact the Public Advisor as follows:

Email: public.advisor@cpuc.ca.gov
Write: CPUC

Public Advisor’s Office

505 Van Ness Avenue

San Francisco, CA 94102

Call:  1-866-849-8390 (toll-free) or 1-415-703-2074
1-866-836-7825 (toll-free) or TTY 1-415-703-5282

Please reference SGVWC’s Application No. 16-01-002 in any communications you have with the
CPUC regarding this matter. All public comments will become part of the public correspondence file
for this proceeding and made available for review for the Judge, the Commissioners, and appropriate
CPUC staff.



AVISO DE AUDIENCIA DE PARTICIPATION PUBLICA
SAN GABRIEL VALLEY WATER COMPANY
SOLICITUD PARA EL AUMENTO DE TARIFAS
DIVISION DEL CONDADO DE LOS ANGELES
SOLICITUD NO. 16-01-002

26 de julio, 6:00 PM
El Monte Parks & Recreation, Sala Grace T. Black
3136 Tyler Avenue, El Monte, CA 91731

Una Audiencia de Participacioén Pdblica (Public Participation Hearing, o PPH por sus siglas en inglés) ha
sido programada en el dia y la fecha mencionados arriba para recibir comentarios de la comunidad acerca
de la solicitud No. 16-01-002 sobre el Caso General de Tarifas (General Rate Case, o0 GRC) del San
Gabriel Valley Water Company. Un Juez de Ley Administrativa (el Juez) de la Comisién de Servicios
Publicos de California (California Public Utilities Commission, o CPUC) presidira la PPH para escuchar
preocupaciones, comentarios, y opiniones sobre la solicitud siendo propuesta.

La ubicacién de la audiencia es accesible para sillas de ruedas. Un traductor de habla hispana estard
presente en la audiencia para personas que requieran asistencia con el idioma inglés. Si usted requiere un
traductor para alglin otro idioma o asistencia especial, por favor informe a la Oficina del Asesor Publico
(Public Advisor’s Office, o PAO) del CPUC en la direccion indicada en la parte inferior de este aviso con
un minimo de cinco dias de anticipacién de la fecha de la audiencia. Si usted no puede asistir a la PPH,
igual puede entregar sus comentarios por carta o correo electrénico a la PAO.

SOLICITUD DEL SGVWC-El 4 de enero del 2016 SGVWC present6 una solicitud GRC (A.16-01-002)
con la CPUC para solicitar un aumento en las tarifas de agua para su Divisién del Condado de Los Angeles.
La CPUC requiere que SGVWC presente una solicitud cada tres afios. Este GRC solicita un aumento en
tarifas de agua por los préximos tres afios fiscales (2017 al 2019). Si la solicitud es aprobada, comenzando
el 1” de julio del 2017 las tarifas aumentardn $14,476,800 (o 24.8%), el 1° de julio del 2018 aumentaran
$3,599,800 (0 5.0%) y el 1™ de julio del 2019 aumentaran $4,778,200 (o0 6.4%). Si la solicitud es aprobada
en su totalidad esto significa un aumento total de $22,854,800 (o 39.2%) durante el periodo de los tres
afios.

IMPACTO A USUARIOS- Cada afio, los aumentos que han sido solicitados tendrén el siguiente impacto
a cada clase de usuarios en la Divisién del Condado de Los Angeles:

Aumentos Propuestos Anualmente (Délares en Miles)

2017-2018 2018-2019 2019-2020

Clase de Usuario 5 Y% s % 5 %
Residencial 10,602.2 33.0 2,338.0 5.6 3,067.1 7.2
Comercial 2,465.8 217 803.2 5.8 1,092.9 7.4
Industrial 614.6 26.8 192.8 6.6 2529 8.4
Autoridad Publica 3774 19.5 124.6 53 172.4 7.0
Construccion 9.7 28.1 3.0 6.9 4.1 8.7
Agua Reciclada 2759 12.1 87.3 34 118.0 4.5
Servicio de Bomberos Privados 131.3 10.3 50.9 3.6 70.7 4.8

Total 14,476.8 24.8 3,599.8 5.0 4,778.2 6.4

La factura mensual para un cliente residencial tipico con un medidor de agua de 5/8 x % pulgadas
consumiendo 1,400 pies clbicos de agua (ccf) se muestra a continuacion (incluye sobrecargos).

Afio Fiscal 2017-2018 2018-2019 2019-2020
Tarifa Actual $57.54 $74.60 $78.71
Cantidad del Aumento $17.07 $4.11 $5.55
Tarifas Propuestas $74.61 $78.71 $84.26-
Porcentaje del Aumento 29.7% 5.5% 7.1%

Sin embargo, para el cliente residencial tipico con un medidor de agua de 5/8 x ¥ pulgadas que reduzca su
consumo de agua por un 16% (a aproximadamente 12 ccf) el aumento durante el afio fiscal 2017-2018 sera



de $9.29 (0 16.2%). La reduccién del 16% era la reduccion mandataria establecida por la Junta Estatal de
Control de Recursos de Agua en su Resolucién Namero 2015-0032.

El cargo mensual para el servicio de bomberos privados aumentaria de $13.89 por pulgada/didgmetro de
servicio, la tarifa actual, a $15.32 el 1" de julio del 2017, a $15.87 el 1™ de julio del 2018, y $16.63 el 17
de julio del 2019. Se propone que los cargos fijos aplicados a usuarios que consumen agua durante
proyectos de construccion sean eliminados.

RAZONES POR LOS AUMENTGS

¢  Disminucion significativa en ventas de agua por usuario,

e Aumentos en gastos mayores como gastos de tratamiento de agua,

e  Aumento en las inversiones de planta de servicio, y

e La necesidad de construir plantas adicionales y de reemplazo para el tratamiento de agua,
almacenamiento, ¢ instalaciones de distribucion. Esta construccion cumplird los requisitos
previstos en demanda de servicios y asegurard cumplimiento con todas las reglas aplicables para la
calidad del agua potable.

COMO OBTENER COPIA DE LA SOLICITUD-La solicitud y documentos relacionados pueden ser
revisados en las oficinas de SGVWC situadas en: 11142 Garvey Avenue, El Monte, CA 91733, (800) 583-
1773, y también en 14404 Valley Blvd., Industry, CA 91746, (800) 583-1773, y 11579 Hadley Street,
Whittier, CA 90606 (800) 583-1773. Una copia de la solicitud también puede ser vista en los Archivos
Centrales de la CPUC en San Francisco con cita previa. Para mas informacion contéctelos via correo
electrénico: aljcentralfilesid@cpuc.ca.gov o (415) 703-2045.

PROCESQO DE LA CPUC-Luego de considerar todas las propuestas y evidencia presentada durante el
proceso de audiencia formal, el Juez emitird una decisién propuesta que determinara si adoptar la solicitud
de SGVWC, modificarla, o negarla. Cualquiera de los comisionados de la CPUC puede patrocinar una
decision alternativa. La decision propuesta, y cualquier otra decision alternativa seran discutidas y votadas
durante una ya programada Reunién de Voto de la Comision.

Como parte del registro, la Oficina de Defensa de Pagadores de Tarifas (Office of Ratepayer Advocates, o
ORA) ha examinado esta solicitud. ORA es el defensor independiente de los consumidores en la CPUC,
con ¢l mandato legislativo de representar a los clientes de servicios piiblicos con duefios inversores para
obtener las tarifas mds bajas posible para servicios consistentes con niveles de servicio confiables y
seguros. ORA cuenta con un equipo multidisciplinario con experto conocimiento de economia, finanza,
contabilidad, e ingenieria. Para mas informacién sobre ORA por favor llame al (415) 703-1584, contacte
oral@epuc.ca.gov o visite el sitio web de ORA en www.ora.ca.gov.

PERMANEZCA INFORMADO-Si desea estar informado sobre esta solicitud, o cualquier otro tema
siendo considerado por la CPUC puede utilizar el servicio gratis de suscripcion. Se puede inscribir en
http://subscribecpuc.cpuc.ca.gov/.

Si desea mas detalles sobre como participar en este procedimiento, si tiene comentarios informales o si
tiene preguntas acerca de los procesos de la CPUC, visite el sitio web del Asesor Piblico de la CPUC:
http://consumers.cpuc.ca.gov/pao/. También puede ponerse en contacto con el Asesor Pablico de las
siguientes maneras:

Correo electrénico: public.advisor@cpuc.ca.gov
Por correo: CPUC

Public Advisor’s Office

505 Van Ness Avenue

San Francisco, CA 94102

Por teléfono: 1-866-849-8390 (llamada gratuita) o 1-415-703-2074
1-866-836-7825 (llamada gratuita) o TTY 1-415-703-5282

Por favor haga referencia a la solicitud No. 16-01-002 del SGVWC en toda comunicacion que tenga con la
CPUC acerca de este tema. Todos los comentarios publicos seran incluidos en el archivo publico de
correspondencia para esta solicitud y seran hechos disponibles para examinacién por el Juez,
Comisionados, y empleados apropiados de la CPUC.
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

In the Matter of the Application of SAN
GABRIEL VALLEY WATER COMPANY
(U337W) for Authority to Increase Rates
Charged for Water Service in its Los
Angeles County Division by $14,476,800
or 24.8% in July 2017, $3,599,800 or Application No. 16-01-002
5.0% in July 2018, and $4,778,200 or (Filed January 4, 2016)
6.4% in July 2019, and in its Fontana
Water Company division by $20,607,600
or 38.6% in July 2017, $1,760,400 or
2.3% in July 2018, and $2,664,800 or
3.4% in July 2019.

CERTIFICATE OF MAILING

|, David M. Batt, certify that | am the Vice President and Treasurer of San
Gabriel Valley Water Company and that | am the executive responsible for
maintenance of the customer account records of the company; that under my direction
and supervision, copies of the “Notice of Public Participation Hearing” in the form
attached hereto, were mailed in the manner and at the time hereinafter shown to all of
the customers of San Gabriel Valley Water Company’s Fontana Water Company
division whose names and addresses at the respective times of the mailing were
shown in the company’s records; that the said notices were enclosed with cyclical
monthly billings to customers whose accounts were billed between June 24, 2016,
through July 22, 2016; and that all other customers not billed during this period were
mailed a notice in a separate mailing and that all such notices were deposited in the
United States Post Office at El Monte, California with postage thereon fully prepaid.

I certify under penalty of perjury that the foregoing is true and correct.

Executed at El Monte, California this 4th day of August 2016.

B




NOTICE OF PUBLIC PARTICIPATON HEARING
SAN GABRIEL VALLEY WATER COMPANY
REQUEST TO INCREASE RATES
FONTANA WATER COMPANY DIVISION
APPLICATION NO. 16-01-602

July 27, 2816, 6:60 PM
Fontana City Council Chambers, 8353 Sierra Avenue
Fontana, CA 92335

A Public Participation Hearing (PPH) has been scheduled at the date and time listed above to receive
your comments about San Gabriel Valley Water Company’s (SGVWC) General Rate Case (GRC)
Application No. 16-01-002. A California Public Utilities Commission (CPUC) Administrative Law
Judge (Judge) will preside at the PPH to listen to concerns, comments, and opinions on the proposed
application.

The hearing location is wheelchair accessible. A Spanish language translator will be at the hearing for
those who need it. If you need a different non-English language translator or special assistance, please
contact the CPUC’s Public Advisor’s Office (PAO) at the address listed at the bottom of this notice at
least five days in advance of the hearing date. If you cannot attend the PPH, you may submit your
comments via a letter or email to the PAO.

SGVWC’s APPLICATION-On January 4, 2016, SGVWC filed a GRC application (A.16-01-002)
with the CPUC to request an increase in water rates for its Fontana Water Company Division. The
CPUC requires SGVWC to file a GRC every three years. This GRC requests rate increases for the
next three fiscal years (2017 to 2019). If the request is approved, beginning July 1, 2017, rates would
increase by $20,607,600 (or 38.6%), on July 1, 2018, by $1,760,400 (or 2.3%) and July 1, 2019, by
$2,664,800 (or 3.4%). If the full request is approved, it would be a total increase of $25,032,800 (or
46.9%) over the three-year period.

CUSTOMER IMPACT-The proposed increases on the various customer classes for each year are as
follows:

Annual Proposed Increases (Dollars in Thousands)

2017-2018 2018-2019 2019-2020

Customer Class 5 % 5 % § %
Residential 14,013.7 39.0 1,155.8 2.3 1,876.5 3.6
Commercial 3,010.1 38.8 268.1 2.4 360.9 3.1
Industrial 1,319.7 394 135.1 2.7 132.1 2.1
Public Authority 1,706.7 39.1 158.8 2.5 182.2 2.7
Construction 140.9 39.7 14.4 2.8 9.5 1.8
Recycled Water 114.9 32.3 127 2.0 14.9 2.3
Private Fire Service 301.7 35.9 15.5 1.3 88.8 7.4

Total 20,607.6 38.6 1,7604 23 2,664.8 3.4

The monthly bill for a typical residential customer with a 5/8 x 3/4-inch meter using 19 hundred cubic
feet (ccf) of water per month is shown below (including surcharges).

Fiscal Year 2017-2018 2018-2019 2019-2020
Present Rates $65.62 $96.64 $98.86
Amount of Increase $31.02 $2.21 $2.69
Proposed Rates $96.64 $98.86 $101.55
Percent of Increase 47.3% 2.3% 2.7%

However, for the typical residential customer with a 5/8 x 3/4-inch meter that reduces their water
usage by 28% (to approximately 14 ccf) the increase in fiscal year 2017-2018 will be $9.36 (or
14.3%). The 28% reduction was the mandatory water conservation reduction percentage set by the
State Water Resources Control Board in Resolution No. 2015-0032.



The monthly charge for private fire service would increase from the current rate of $9.37 per inch
diameter of service to $12.73 on July 1, 2017, $12.90 on July 1, 2018, and $13.86 on July 1, 2019.
The fixed charges placed on users who consume water during construction are proposed to be
eliminated.

REASONS FOR INCREASE
e Significant declines in per-customer water sales,
e Increases in major expense items such as water treatment expenses,
e Increased utility plant investment, and
¢ The need to construct additional and replacement water treatment plants, storage, and
distribution facilities. This construction will meet expected demands for service and assure
compliance with all applicable safe drinking water quality standards.

OBTAINING A COPY OF THE APPLICATION-The application and related exhibits may be
reviewed at SGVWC’s Fontana Water Company division office located at 15966 Arrow Route,
Fontana, CA 92335, (909) 822-2201 or (800) 784-7040. A copy of the application can also be viewed
at the CPUC’s Central Files in San Francisco by appointment. For more information, please contact
them at aljcentralfilesid@cpuc.ca.gov or (415) 703-2045.

CPUC PROCESS-After considering all proposals and all evidence presented during the formal
hearing process, the Judge will issue a proposed decision determining whether to adopt SGYWC’s
request, modify it, or deny it. Any of the CPUC’s Commissioners may sponsor an alternate decision.
The proposed decision and any alternate decisions will be discussed and voted upon at a scheduled
Commission Voting Meeting.

As a party of record, the Office of Ratepayer Advocates (ORA) has reviewed this application. ORA is
the independent consumer advocate within the CPUC with a legislative mandate to represent investor-
owned utility customers to obtain the lowest possible rate for service consistent with reliable and safe
service levels. ORA has a multi-disciplinary staff with expertise in economics, finance, accounting
and engineering. For more information about ORA, please call (415) 703-1584, e-mail
ora@cpuc.ca.gov or visit the Office of Ratepayer Advocate’s website at www.ora.ca.gov.

STAY INFORMED-If you would like to follow this proceeding or any other issue before the CPUC,
you may use the CPUC's free subscription service. Sign up at: http://subscribecpuc.cpuc.ca.gov/.

If you would like to learn how you can participate in the proceeding, have informal comments, or if
you have questions about the CPUC’s processes, you may access the CPUC's Public Advisor's
webpage at http://consumers.cpuc.ca.gov/pao/. You may also contact the Public Advisor as follows:

Email: public.advisor@cpuc.ca.gov
Write: CPUC

Public Advisor’s Office

505 Van Ness Avenue

San Francisco, CA 94102

Call:  1-866-849-8390 (toll-free) or 1-415-703-2074
1-866-836-7825 (toll-free) or TTY 1-415-703-5282

Please reference SGVWC’s Application No. 16-01-002 in any communications you have with the
CPUC regarding this matter. All public comments will become part of the public correspondence file
for this proceeding and made available for review for the Judge, the Commissioners, and appropriate
CPUC staff.



AVISO DE AUDIENCIA DE PARTICIPATION PUBLICA
SAN GABRIEL VALLEY WATER COMPANY
SOLICITUD PARA EL AUMENTO DE TARIFAS
DIVISION COMPANIA DE AGUA DE FONTANA
SOLICITUD NO. 16-01-002

27 de julio, 6:00 PM
Ayuntamiento de la Ciudad de Fontana, 8353 Sierra Avenue
Fontana, CA 92335

Una Audiencia de Participacion Piiblica (Public Participation Hearing, o PPH por sus siglas en inglés) ha
sido programada en el dia y la fecha mencionados arriba para recibir comentarios de la comunidad acerca
de la solicitud No. 16-01-002 sobre el Caso General de Tarifas (General Rate Case, o0 GRC) del San
Gabriel Valley Water Company. Un Juez de Ley Administrativa (el Juez) de la Comisién de Servicios
Publicos de California (California Public Utilities Commission, o CPUC) presidira la PPH para escuchar
preocupaciones, comentarios, y opiniones sobre la solicitud siendo propuesta.

La ubicacién de la audiencia es accesible para sillas de ruedas. Un traductor de habla hispana estard
presente en la audiencia para personas que requieran asistencia con el idioma inglés. Si usted requiere un
traductor para algtn otro idioma o asistencia especial, por favor informe a la Oficina del Asesor Piblico
(Public Advisor’s Office, o PAO) del CPUC en la direccién indicada en la parte inferior de este aviso con
un minimo de cinco dias de anticipacion de la fecha de la audiencia. Si usted no puede asistir a la PPH,
igual puede entregar sus comentarios por carta o correo electrénico a la PAO.

SOLICITUD DEL SGVWC-E! 4 de enero del 2016 SGVWC present6 una solicitud GRC (A.16-01-002)
con la CPUC para solicitar un aumento en las tarifas de agua para su Divisién de la Compafiia de Agua de
Fontana. La CPUC requiere que SGVWC presente una solicitud cada tres afios. Este GRC solicita un
aumento en tarifas de agua por los préximos tres afios fiscales (2017 al 2019). Si la solicitud es aprobada,
comenzando el 1™ de julio del 2017 las tarifas aumentaran $20,607,600 (038.6%), el 1 de julio del 2018
aumentaran  $1,760,400 (o 2.3%) y el 1™ de julio del 2019 aumentaran $2,664,300 (0 3.4%). Si la
solicitud es aprobada en su totalidad esto significa un aumento total de $25,032,800 (o0 46.9%) durante el
periodo de los tres afios.

IMPACTO A USUARIOS- Cada afio, los aumentos que han sido solicitados tendran el siguiente impacto
a cada clase de usuarios en la Divisién de la Compafifa de Agua de Fontana:

Aumentos Propuestos Anuaimente (Délares en Miles)

2017-2018 2018-2019 2019-2020

Clase de Usuario 5 Y% 5 % $ %
Residencial 14,013.7 39.0 1,155.8 2.3 1,876.5 3.6
Comercial 3,010.1 3838 268.1 2.4 360.9 3.1
Industrial 1,319.7 394 135.1 2.7 132.1 2.1
Autoridad Publica 1,706.7 39.1 158.8 2.5 182.2 2.7
Construccion 1409 39.7 14.4 2.8 9.5 1.8
Agua Reciclada 1149 323 12.7 2.0 14.9 2.3
Servicio de Bomberos Privados 301.7 359 15.5 1.3 88.8 7.4

Total 20,607.6 38.6 1,760.4 2.3 2,664.8 3.4

La factura mensual para un cliente residencial tipico con un medidor de agua de 5/8 x % pulgadas
consumiendo 1,900 pies ciibicos de agua (ccf) se muestra a continuacion (incluye sobrecargos).

Afto Fiscal 2617-2018 2018-2019 2019-2020
Tarifa Actual $65.62 $96.64 $98.86
Cantidad del Aumento $31.02 $2.21 $2.69
Tarifas Propuestas $96.64 $98.86 $101.55
Porcentaje del Aumento 47.3% 2.3% 2.7%

Sin embargo, para el cliente residencial tipico con un medidor de agua de 5/8 x ¥% pulgadas que reduzca su
consumo de agua por un 28% (a aproximadamente 1,400 ccf) el aumento durante el afio fiscal 2017-2018



serd de $9.36 (o0 14.3%). La reduccién del 28% era la reduccién mandataria establecida por la Junta Estatal
de Control de Recursos de Agua en su resoluciéon namero 2015-0032.

El cargo mensual para el servicio de bomberos privados aumentaria de la tarifa actual de $9.37 por
pulgada/didmetro de servicio a $12.73 el 1° de julio del 2017, a $12.90 el 1™ de julio del 2018, y $13.86 el
1" de julio del 2019. Se propone que los cargos fijos aplicados a usuarios que consumen agua durante
proyectos de construccion sean eliminados.

RAZONES POR L.OS AUMENTQS

Disminucion significativa en ventas de agua por usuario.

Aumentos en gastos mayores como gastos de tratamiento de agua.

Aumento en las inversiones de planta de servicio, y

La necesidad de construir plantas adicionales y de reemplazo para el tratamiento de agua,
almacenamiento, e instalaciones de distribucion. Esta construccién cumplird los requisitos
previstos en demanda de servicios y asegurara cumplimiento con todas las reglas aplicables para la
calidad del agua potable.
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COMO OBTENER COPIA DE LA SOLICITUD-La solicitud y documentos relacionados pueden ser
revisados en las oficinas de la Compafifa de Agua de Fontana de la SGVWC situada en 15966 Arrow
Route, Fontana, CA 92335, (909) 822-2201 o (800) 784-7040. Una copia de la solicitud también puede
ser vista en los Archivos Centrales de la CPUC en San Francisco con cita previa. Para mas informacion
contéctelos via correo electronico: aljcentralfilesid@cpuc.ca.gov o (415) 703-2045.

PROCESO DE LA CPUC-Luego de considerar todas las propuestas y evidencia presentada durante el
proceso de audiencia formal, el Juez emitird una decisién propuesta que determinara si adoptar la solicitud
de SGVWC, modificarla, o negarla. Cualquiera de los comisionados de la CPUC puede patrocinar una
decision alternativa. La decision propuesta, y cualquier otra decision alternativa seran discutidas y votadas
durante una ya programada Reunién de Voto de la Comision.

Como parte del registro, la Oficina de Defensa de Pagadores de Tarifas (Office of Ratepayer Advocates, o
ORA) ha examinado esta solicitud. ORA es el defensor independiente de los consumidores en la CPUC,
con el mandato legislativo de representar a los clientes de servicios piblicos con duefios inversores para
obtener las tarifas mdas bajas posible para servicios consistentes con niveles de servicio confiables y
seguros. ORA cuenta con un equipo multidisciplinario con experto conocimiento de economia, finanza,
contabilidad, e ingenierfa. Para mas informacion sobre ORA por favor llame al (415) 703-1584, contacte
orafiiepue.ca.gov o visite el sitio web de ORA en www.ora.ca.gov.

PERMANEZCA INFORMADO-Si desea estar informado sobre esta solicitud, o cualquier otro tema
siendo considerado por la CPUC puede utilizar el servicio gratis de suscripcion. Se puede inscribir en
http://subscribecpuc.cpuc.ca.gov/.

Si desea mas detalles sobre como participar en este procedimiento, si tiene comentarios informales o si
tiene preguntas acerca de los procesos de la CPUC, visite el sitio web del Asesor Pablico de la CPUC:
http://consumers.cpuc.ca.gov/pao/. También puede ponerse en contacto con el Asesor Piblico de las
siguientes maneras:

Correo electrénico: public.advisor@cpuc.ca.gov
Por correo: CPUC
Public Advisor’s Office
505 Van Ness Avenue
San Francisco, CA 94102
Por teléfono: 1-866-849-8390 (llamada gratuita) o 1-415-703-2074
1-866-836-7825 (llamada gratuita) o TTY 1-415-703-5282

Por favor haga referencia a la solicitud No. 16-01-002 del SGVWC en toda comunicacién que tenga con la
CPUC acerca de este tema. Todos los comentarios plblicos seran incluidos en el archivo piblico de
correspondencia para esta solicitud y serdan hechos disponibles para examinacion por el Juez,
Comisionados, y empleados apropiados de la CPUC.



