BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of SP Licenses, Inc. for
Registration as an Interexchange Carrier
Telephone Corporation Pursuant to the
Provisions of Public Utilities Code
Section 1013.

9-19-16
04:59 PM

A.16-06-005
(Filed June 7, 2016)

RESPONSE TO ADMINISTRATIVE LAW JUDGE’S RULING REQUIRING SECOND
JOINT CASE MANAGEMENT STATEMENT AND FURTHER RULING OF ASSIGNED
COMMISSIONER AND JOINT RULING WITH ADMINISTRATIVE LAW JUDGE

September 19, 2016

LANCE J.M. STEINHART
Attorneys for SP Licenses, Inc.

1725 Windward Concourse, Suite 150
Alpharetta, GA 30005
Phone: (770) 232-9200

And

BURTON F. PEEBLES
Associate Attorney
Lance J.M. Steinhart, P.C.

Attorneys for SP Licenses, Inc.

1725 Windward Concourse, Suite 150
Alpharetta, GA 30005
Phone: (770) 232-9200



BEFORE THE PUBLIC UTILITIES COMMISSION:
OF THE STATE OF CALIFORNIA

Application of SP Licenses, Inc. for
Registration as an Interexchange Carrier A.16-06-005
Telephone Corporation Pursuant to the (Filed June 7, 2016)
Provisions of Public Utilities Code
Section 1013.

RESPONSE TO ADMINISTRATIVE LAW JUDGE’S RULING REQUIRING SECOND
JOINT CASE MANAGEMENT STATEMENT AND FURTHER RULING OF ASSIGNED
COMMISSIONER AND JOINT RULING WITH ADMINISTRATIVE LAW JUDGE

COMES NOW, Applicant, SP Licenses, Inc. (“SP Licenses™) and submits this
Response to both the Administrative Law Judge Darcie L. Houck’s (“Judge Houck™)
original request for information, as outlined in her Ruling Requiring Second Joint Case
Management Statement (“Original Ruling”), dated September 9, 2016, as well as the
request for supplemental information, as outlined in the Scoping Memo and Ruling of
Assigned Commission and Joint Ruling with Administrative Law Judge (“Scoping

Memo”), issued October 13, 2016 in the above-referenced docket.

In her Original Ruling, Judge Houck directed SP Licenses to file and service the

following supplemental information by no later than 5:00 p.m. on September 19, 2016:

1. Complete resumes for the officers listed in Exhibit D of the
Application;

2. A statement correcting its response to Question 9 of the registration
application and a complete response to the second portion of the
question, “[1]if your answer to this questions is anything other than
an unqualified ‘True’ please attach documentation and describe all
such investigations, whether pending, settled voluntarily or resolved
in another matter.”;

3. A statement as to why Question 9 of the application was not
correctly answered in the initial application; and



4. If Applicant intents to have any information provided deemed
confidential it must file a Motion for Leave to File Under Seal
pursuant to CPUC Rules of Practice and Procedure Rule 11.4.

On September 19, 2016, SP Licenses submitted additional information in response
to the Original Ruling. Specifically, SP Licenses submitted and properly served, as
requested, detailed resumes as well as a written response of SP License’ management
regarding its original response to Question 9. However, on October 13, 2016, via the
Scoping Memo, SP Licenses received notice that, “[t|he documentation submitted by SP

2

License[s] was insufficient,” and “information SP Licene[s] provided regarding the
[Federal Communications Commission (“FCC”)] citation [at issue in the instant
proceeding] must be supplemented to include actual documentation from the FCC as to

the current status of the citation.”

Further, on October 14, 2016, SP Licenses received notice, via email
correspondence, that the California Public Utilities Commission’s Docket Office
(“Docket Office™) rejected its initial response, submitted September 19, 2016, for the
following reasons: (1) the submission is a letter, cannot be filed, and must be in a
pleading format, entitled as a Response; (2) the submission must have a heading, caption
and number of the proceeding, in addition to a title on the first page of the document and
signature at the end of the document; and (3) the submission and certificate of service

must be in PDF/A format.

To respond to the original request for information, as outlined in the Original
Ruling; to respond to the Scoping Memo’s request for further documentation; and, to
respond the requested corrections as outlined in said email correspondence of the

Docket Office, dated October 14, 2016, SP Licenses submits the following information:

1 Scoping Memo, at p. 2.



1. Please see attached Exhibit 1, which include detailed resumes of

SP Licenses management, as requested;

2. Please see attached Exhibit 2, which includes the response of SP Licenses
with respect to any alleged discrepancies regarding its original response to Question 9, or

otherwise as identified in the aforementioned Original Ruling;

3. Please see attached Exhibit 3, which includes an amended Page 3,

question 9 of SP Licenses’ Application, as requested; and

4. With respect to the request for supplemental documentation from the FCC
regarding the current status of the Citation issued in File No. EB-07-TC-12635 as
outlined in the Scoping Memo, SP Licenses hereby submits Exhibit 4. Exhibit 4 contains
email correspondence from the FCC regarding the status of the Citation issued in
File No. EB-07-TC-12635. Attached Exhibit 4 is the only documentation the FCC has or
will provide to SP Licenses, in response to its request for additional information.
SP Licenses cannot provide further information regarding the status of Citation
No. EB-07-TC-12635 because the FCC does not have in its possession a copy of the

dismissal letter 1ssued to SP Licenses.

WHEREFORE, SP Licenses has complied in good faith with all requests for
documentation and information in the instant proceeding; as SP Licenses did not receive
notice of the rejection of its initial submission until after the issuance of the Scoping
Memo; and as SP Licenses has provided all documentation the FCC has in its possession
or will issue to SP Licenses with respect to Citation No. EB-07-TC-12635, SP Licenses
respectfully requests that the Commission grant its Application for Registration as an
Interexchange Carrier Telephone Corporation Pursuant to the Provisions of Public

Utilities Code Section 1013.



September 19, 2016

Respectfully submitted,

By:

SP Licenses Inc.

Lance J.M. Steinhart, Esq.
Managing Attorney
Lance J.M. Steinhart, P.C.

And

L) oS Tulion-

Burton F. Peebles, Esq.

Associate Attorney

Lance J.M. Steinhart, P.C.

1725 Windward Concourse, Suite 150
Alpharetta, GA 30005

Phone: (770) 232-9200

Attorneys for SP Licenses Inc.




Exhibit 1

Detailed Management Resumes for SP Licenses, Inc.



Executive Resumes

H

SP lLicenses, inc.

James Christiano

James Christiano is the Managing Member of SP Licenses, Inc. His experience includes 20
years as a provider of customized software as well as telephony services. Mr. Christiano is a co-
founder of NDS-SP Holdings, inc & Subsidiaries, a provider of telephony related services to
various markets.

Work Experience:

1999-present NDS-SP Holdings, inc., NetDotSolutions, inc., Shoutpoint, Inc., Voicelnc.com
Corporation, TeraMesh Networks, Inc., SP Licenses, Inc., NDS Technologies,
LLGC, Baltimore-Washington Telephone Company, Inc. Newport Beach, CA

President/CEQ/Owner

NetDotSolutions (NDS) was founded in 1999. This entity provides organizations with customized
g-commerce solutions, automated information systems, and advanced networking solutions. NDS
specialized in using a proven combination of reliable and scalable technologies like Oracle
Databases to automate business processes and centralize data. Under James leadership, the
company had continued growth and profitability.

Shoutpoint was founded in 2007 by James and Patrick Etzel. The Shoutpoint platform integrates
with and empowers today’s leading software solutions with a variety of voice and SMS
capabilities. Under James’s leadership, the company has continued growth and success due to
its specialized software and relationship with customers. School districts, enterprises, contact
centers, CRMs and large organizations rely on Shoutpoint to deliver important messages,
connect calls and create optimized communication experiences.

Voicelnc.com Corporation was founded in 2007 by acquiring an existing company BinFone.
BinFone is a leading provider of VolP termination and long distance termination to the US and
Canada. It offers a full product suite for origination from the US including toll free numbers ,
and local numbers (DIDs) in all major markets in the US and Canada. We offer both Inter-
Asterisk™ Exchange (IAX and IAX2) termination and Session Initiation Protocol (SIP)
termination.

TeraMesh Networks, Inc. is a provider of colocation services internationally. Colocation refers to
the practice of deploying the IT infrastructure off-site at a data center. There are many benefits,
including access to economies of scale, greater bandwidth, lower latency, constant security,
higher reliability, easy access to managed services, and flexible scalability.

1990 — 1999 ACS Tustin, CA

President/Owner

Upon graduation from college, James founded an entity named ACS which was an accounting
software consulting company that specialized in installation and sales of software. As a founder,
James managed the business and was hands on dealing with customers and custom
implementation of accounting software.

Education:

1985-1990 Bachelor of Arts Degree — History
University of California, Los Angeles



Patrick Etzel

Patrick Etzel has twenty-five years of experience developing software applications for highly
available infrastructures. For twenty years, he has lead software development and
implementation teams for enterprise software development and deployment projects. Over the
years, Patrick has contributed to applications used routinely by large numbers of users worldwide.
These range from a number of point of sale systems to enterprise resource management
applications and industrial automation tools. Patrick co-founded NDS-SP Holdings & Subsidiaries,
Inc., a leading provider of cutting edge telephony services. Patrick has primary responsibility for
the Company's software development team, having developed its telephony platform. His years
of experience and industry perspective help guide its focus on high availability and reliability.

Work Experience:

2000-present NDS-SP Holdings, Inc., NetDotSolutions, Inc., Shoutpoint, Inc., Voicelnc.com
Corporation, TeraMesh Networks, Inc., SP Licenses, Inc., NDS Technologies,
LLC, Baltimore-Washington Telephone Company, Inc. Newport Beach, CA

Vice-President/Co-Founder

For NDS-SP Holdings and Subsidiaries Patrick has designed, developed and deployed a Java/Dialogic
based broadcasting server. By programming to Intel/Dialogic API, controlling multiple different Dialogic
voice cards. In combination he has developed state of the art programs to improve detection of call
progress, built gateways between various programs and applications, implemented support for multiple
TDM line devices, integrated voice over IP connecting to multiple VOIP termination providers, tuned
system to handle thousands of concurrent calls, developed IP PBX using flexible scripts, extensive use
of Open Source to reduce development time.

Designed, Developed and Deployed an Oracle, Omnis 7 and WebObjects Franchise Management
System to replace outdated custom systems. Broad spectrum of functionality including Accounts
Receivable, Loan Processing, Contact Management, Sales Analysis and Estimation, Invoicing, Web
based reporting, and more. The entire business process is automated into GL transactions

Environment: JDK 1.5, Windows Server 2003, JLog, JUnit, CVS, Eclipse IDE, UML, Oracle 8,
WebObjects 4.5, Java, Omnis 7, Macintosh, Windows 98/NT/2000, Citrix Metaframe for Windows
2000, 1S 5.0

1986-2000 Jakob Schlaepfer, Inc. Los Angeles, CA

New York, NY
St. Gallen, Switzerland
Project Manager / Programmer (1994-2000)

Integrated Web Shopping System, System Manager and Contact Manager. Manage implementation
and development of CLEC (ERP System),

System Administrator and Jr. Programmer

Maintain the reliable operation of the information systems and develop software for the Jakob Schiaepfer
GAMMA division.

Education;

1986-1989 Business in Commerce and Accounting Degree
Kaufmannischer Angesteliter, St. Gallen, Switzerland



Exhibit 2

Response of SP Licenses Regarding Discrepancies in its Original Application



September 19, 2016

RE: SP Licenses, Inc.
Application 16-06-005

Response to why on the application, Section 9 regarding is or has been investigated by the FCC or
any law enforcement or regulatory agency

The issue in question is why FCC Citation dated July 16, 2007 (File No. EB-07-TC-12635) was not
disclosed in Section 9 of the Application referred to above.

In response, NetDotSolutions, Inc. nor any of the owners ever received the FCC Citation as described above.
Upon filing the Application 16-06-005 we were notified on June 14, 2016 by the Consumer Protection and
Enforcement Division, California Public Utilities Commission that the above Citation had been issued.

We researched our records extensively (hard documents, storage documents, emails, etc.) and found no
record of the Citation. In addition, we contacted our attorneys’ we dealt with and they also had no record
or correspondence on file of the Citation.

We subsequently contacted the FCC on June 27, 2016 regarding the Citation. On June 28, 2015, Mr. Al
McCloud of the FCC responded as follows:

“The referenced file was disposed of in accordance with our retention policy on April 14, 2015.
This would indicate that there were no further documentation or complaints against the alleged
violator and the case had been closed without further action. Additional complaints would have
resulted in further action”.

Our company had procedures in place (and still does) when an inquiry, subpoena, etc. is received by our
office. It is scanned into our system and copied to our Attorneys’ to handle. Thus we have a process of
maintaining such documents and a follow up on them.

Based upon all the above factual information, it is our belief that we never received the citation and had no
knowledge one had been issued. Therefore, question 9 on our application was answered as if we had not
received this citation.

In addition, NetDotSolutions, Inc. provides only wholesale services to other carriers, and had no end user
customers. Therefore, the above-referenced Citation, and any other citations issued by the FCC (all of
which were rescinded by the FCC after the company responded) were directed at customers of the company,
not the company itself, so the company believes there was no legal obligation to disclose the Citation under
any circumstances.



Exhibit 3

Amended Application Page 3, Question 9 of SP Licenses, Inc.



8 Neither applicant, True 5]
any of its affiliates, Not true O
officers, directors,

partners, agents, or owners (directly or indirectly) of more than 10% of applicant, or
anyone acting in a management capacity for applicant: (a) held one of these positions
with a company that filed for bankruptcy; (b) been personally found liable, or held one of
these positions with a company that has been found liable, for fraud, dishonesty, failure
to disclose, or misrepresentations to consumers or others; (c) been convicted of a
felony; (d) been (to his/her knowledge) the subject of a criminal referral by judge or
public agency; (e) had a telecommunications license or operating authority denied,
suspended, revoked, or limited in any jurisdiction; (f) personally entered into a
settlement, or held one of these positions with a company that has entered into
settlement of criminal or civil claims involving violations of sections 17000 et seq., 17200
et seq., or 17500 et seq. of the California Business & Professions Code, or of any other
statute, regulation, or decisional law relating to fraud, dishonesty, failure to disclose, or
misrepresentations to consumers or others; (g) been found to have violated any statute,
law, or rule pertaining to public utilities or other regulated industries; or (h) entered into
any settlement agreements or made any voluntary payments or agreed to any other
type of monetary forfeitures in resolution of any action by any regulatory body, agency,
or attorney general. (Check only one; see instruction 2.)

If your answer to this question is anything other than an unqualified ‘True’, please attach
documentation and describe any such bankruptcies, findings, judgments, convictions,
referrals, denials, suspensions, revocations, limitations, settlements, voluntary payments
or any other type of monetary forfeitures.

9 To the best of True O
applicant’s knowledge, Not true
neither applicant, any affiliate, officer, director, partner, nor owner of more than 10% of
applicant, or any person acting in such capacity whether or not formally appointed, is

being or has been investigated by the Federal Communications Commission or any law
enforcement or regulatory agency for failure to comply with any law, rule or order.

(Check only one; see instruction 2.)

If your answer to this question is anything other than an unqualified ‘True, please attach
documentation and describe all such investigations, whether pending, settled voluntarily

or resolved in another manner.

10 Applicant will obtain True (attach documentation)
a continuous bond, issued | Not true O

by a corporate surety company authorized to transact surety business in California, in
the amount of $25,000 that will be in effect during all periods of operation, and lists the
California Public Utilities Commission as the obligee. Applicant will submit an
Information-Only advice letter to the Director of the Communications Division containing
a copy of the Applicant’s executed bond within five business days after the effective
date of the issuance of a registration license.

(Check only one; see instruction 8.)

2ATHS




Exhibit 4

FCC Email Correspondence Confirming the Documentary Status of
the Citation Issued in File No. EB-07-TC-12635, Dated June 28, 2016



Burton Peebles

From: Al McCloud <Al.McCloud@fcc.gov>
Sent: Tuesday, June 28, 2016 1:58 PM

To: Kali Reeves

Subject: RE: EB-07-TC-12635

Mr. Reeves,

The referenced file was disposed of in accordance with our retention policy on Apr 14,

2015. This would indicate that there were no further documentation or complaints against
alleged violator and case had been closed without further action. Additional complaints would
have resulted in further action.

Respectfully,

Al McCloud

From: Kali Reeves [mailto:kreeves@telecomcounsel.com]
Sent: Monday, June 27, 2016 3:26 PM

To: Al McCloud <Al.McCloud @fcc.gov>

Subject: EB-07-TC-12635

Mr. McCloud,

We represent NetDot Solutions. We received a request to provide information regarding a Citation issued in File No. EB-
07-TC-12635. | have been unable to locate documentation regarding the resolution of the Citation. Can you advise us
on this matter or is there a better contact at the FCC that can provide documentation beyond the initial Citation Notice?

Kind regards,

Kali Reeves

Lance J.M. Steinhart, P.C.

1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
www.telecomcounsel.com

(770) 232-9200 (Office)

(770) 232-9145 (Direct Dial)

{678) 775-1195 (Direct Fax)

This transmission may be: (1) subject to the Attorney-Client Privilege; (2) an Attorney Work Product; or (3) Strictly
Confidential. In the absence of an Engagement Letter or a signed Fee Agreement, receipt of this email, including
attachments, does NOT constitute any legal advice, does NOT establish any attorney-client relationship, and does NOT
create any legal duty. This transmission, including any attachments, is for the sole use of the intended recipient. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact
the sender by reply email and destroy all copies of the original message. Thank you for your cooperation.



