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leverages the Advanced Meter Data Collection Unit Network Infrastructure to transmit meter and 

sensor data for other utilities within the SoCalGas service territory.  

Additionally, as part of rulemaking (“R.”) 13-12-011, SoCalGas has partnered with two 

water utilities, San Gabriel Valley Water Company and California American Water, and Valor 

Water Analytics  to implement two Water-Energy Nexus (“WEN”) pilots to test the technical 

ability for water companies to piggyback on the AMI network and assess the impact of joint 

delivery of energy and water data to customers on energy and water savings behaviors.  The 

pilots include an analytics component for identification and evaluation of potential hot water 

leaks based on analysis of anomalous gas consumption patterns, and analytics on the combined 

gas and water usage data.  Valor Water Analytics will perform analysis to quantify the benefits 

of using combined AMI data and assess how data integration will allow the utilities to address 

apparent water losses, enhance conservation efforts, increase energy savings, and reduce 

greenhouse gas emissions to a greater extent than can be done using AMI data from one utility.  

This analysis will also be used to improve the accuracy of water leak modeling for both utilities.  

Data gathered during the Pilot will be used to evaluate our capability to identify and report on 

potential hot water leaks by analyzing natural gas usage in comparison to actual water usage and 

our capability to validate those analytics during field visits.  

B. Attachment E - Workshop Report on Establishing a Cloud-Based Water and 
Energy Data Platform 

The Workshop Report on Establishing a Cloud-Based Water and Energy Data Platform 

(“Workshop Report”) has several factual errors.  On page 14 of the Workshop Report, it states 

that SoCalGas and LADWP have partnered to identify energy efficiency improvement 

opportunities, including identification of hot water leaks.  As noted, SoCalGas and LADWP do 

have a long-standing partnership, but it does not include hot water leak detection.  While 
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f. Provide collective input to the State Water Resources Control Board 
(SWRCB) and other decision makers 

g. Better understand the impacts of various conservation actions including but 
not limited to rebates, public education, and marketing 

h. Evaluate the effectiveness and equity of different rate structures and propose 
differences in upcoming GRCs? 

i. Assess the effectiveness of utilities’ responses within a particular utility as 
well as across utilities to past and present state mandated actions? 

Response: 

a. SoCalGas has been using the Environmental Protection Agency Portfolio 

Manager benchmarking tool for the energy aspect, which is also the subject of new legislation 

(AB 802, superseding AB 1103).  Both water and energy usage can be benchmarked, but it is up 

to the specific customer to initiate.  SoCalGas recognizes both water and energy customers 

benefit from the ability to see and manage their water and energy usage online.  Assuming cross-

subsidization and data privacy issues are resolved; it is important to understand the scope of the 

effort that would be undertaken to benchmark all SoCalGas energy customers with their 

respective water usage.  At this time, SoCalGas has approximately 375 water companies in its 

service territory.  Most (275) have less than 10,000 service connections and only 24 are regulated 

by the Commission.  The 24 Commission-regulated companies serve approximately 12% of the 

water customers in our service territory. 

b. There is a robust Evaluation, Measurement, and Verification (EM&V) effort led 

by the Commission staff for IOU energy efficiency (and other DSM) programs that already 

assesses program effectiveness.  SoCalGas’ demand management strategy goes beyond energy 

savings to include water saving measures, including no cost faucet aerators and low-flow 

showerheads, an online storefront for discounted high quality low-flow showerheads, and multi-

family direct installation of energy and water measures.  SoCalGas does not have the experience 
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