BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

11-01-16
04:59 PM

Order Instituting Rulemaking on the
Commission’s Own Motion into Addressing
the Commission’s Water Action Plan Rulemaking 11-11-008
Objective of Setting Rates that Balance (Filed November 10, 2011)
Investment, Conservation, and Affordability
for Class A and Class B Water Utilities.

CERTIFICATE OF SERVICE

I hereby certify that I have on this date served a copy of “REPLY
COMMENTS OF THE OFFICE OF RATEPAYER ADVOCATES” to all
known parties by either United States mail or electronic mail, to each party named

on the official service list attached in R.11-11-008.

I also hand delivered a hard copy to the assigned Administrative Law Judge’s mail
slot.

Executed on November 1, 2016 at San Francisco, California.

/s/ REBECCA ROJO
Rebecca Rojo

169315537
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Parties

CHRISTINE MAILLOUX
TELECOMMUNICATIONS ATTORNEY

THE UTILITY REFORM NETWORK
COMPANY

EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: THE UTILITY REFORM NETWORK
COMPANY

ROBERT FORTINO

CEO

DEL ORO WATER COMPANY
EMAIL ONLY

STE. 510

EMAIL ONLY, CA 00000-0000
FOR: DEL ORO WATER COMPANY
CENTER

HIEN VO

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

320 West 4th Street Suite 500

Los Angeles, CA 90013

FOR: ORA

LAWRENCE MORALES

VP / GENERAL MANAGER

EAST PASADENA WATER COMPANY

3725 EAST MOUNTAIN VIEW AVENUE
PASADENA, CA 91107

FOR: EAST PASADENA WATER COMPANY

DANIEL A. DELL'OSA

DAVE P. STEPHENSON
DIRECTOR - RATES & REGULATION
CALIFORNIA AMERICAN WATER

EMAIL ONLY
EMAIL ONLY, CA 00000
FOR: CALIFORNIA-AMERICAN WATER

OLIVIA B. WEIN

ATTORNEY AT LAW

NATIONAL CONSUMER LAW CENTER
1001 CONNECTICUT AVE., NW.,

WASHINGTON, DC 20036-5528
FOR: NATIONAL CONSUMER LAW

EDWARD N. JACKSON

DIR - REVENUE REQUIREMENTS
PARK WATER COMPANY

PO BOX 7002

DOWNEY, CA 90241

FOR: PARK WATER COMPANY

ROBERT KELLY

VP / REGULATORY AFFAIRS
SUBURBAN WATER SYSTEMS

1325 N. GRAND AVE., STE. 100
COVINA, CA 91724

FOR: SUBURBAN WATER SYSTEMS

ROBERT W. NICHOLSON



DIR - RATES AND REVENUE

COMPANY

SAN GABRIEL VALLEY WATER COMPANY

6010

11142 GARVEY AVE., PO BOX 6010

EL MONTE, CA 91733-2425

COMPANY

FOR: SAN GABRIEL VALLEY WATER COMPANY

RONALD K. MOORE

SENIOR REGULATORY ANALYST
GOLDEN STATE WATER COMPANY

630 EAST FOOTHILL BLVD

SAN DIMAS, CA 91773

FOR: GOLDEN STATE WATER COMPANY

EDWARD N. JACKSON

DIR - REVENUE REQUIREMENTS

APPLE VALLEY RANCHOS WATER COMPANY

PO BOX 7005

APPLE VALLEY, CA 92307

FOR: APPLE VALLEY RANCHOS WATER COMPANY

A. MICHAEL OLMOS

CITY MANAGER

CITY OF VISALIA

425 E. OAK AVENUE, STE. 301
VISALIA, CA 93291

FOR: CITY OF VISALIA

TIM BAKMAN

PRESIDENT

BAKMAN WATER COMPANY

PO BOX 7965

FRESNO, CA 93747

FOR: BAKMAN WATER COMPANY

DOUG OBEGI

STAFEF ATTORNEY - WATER PROGRAM

NATURAL RESOURCES DEFENSE COUNCIL

111 SUTTER STREET, 20TH FL.

SAN FRANCISCO, CA 94104

FOR: NATURAL RESOURCES DEFENSE COUNCIL

SARAH LEEPER

VP - LEGAL, REGULATORY
CALIFORNIA-AMERICAN WATER COMPANY

555 MONTGOMERY ST., STE. 816

SAN FRANCISCO, CA 94111

ASSOCIATION

FOR: CALIFORNIA AMERICAN WATER COMPANY

SAN GABRIEL VALLEY WATER
11142 GARVEY AVENUE / PO BOX

EL MONTE, CA 91733-2425
FOR: SAN GABRIEL VALLEY WATER

KEITH SWITZER

VP REGULATORY AFFAIRS

GOLDEN STATE WATER COMPANY

630 EAST FOOTHILL BLVD.

SAN DIMAS, CA 91773-9016

FOR: GOLDEN STATE WATER COMPANY

RYAN BLATZ, ESQ.

ATTORNEY

RYAN BLATZ LAW

407 BRYANT CIRCLE, STE. C
OJAI, CA 93023

FOR: OJAI FLOW, INC

JAMES A. MELCHING

DEL ORO WATER COMPANY

1322 S. HUNTINGTON CT
VISALIA, CA 93292-5047
FOR: DEL ORO WATER COMPANY

THOMAS R. ADCOCK

PRESIDENT

ALISAL WATER CORPORATION

249 WILLIAMS ROAD

SALINAS, CA 93905

FOR: ALISAL WATER CORPORATION

PETER YOLLES

WATERSMART SOFTWARE

20 CALIFORNIA ST., STE. 200
SAN FRANCISCO, CA 94111
FOR: WATERSMART SOFTWARE

MARTIN MATTES

NOSSAMAN LLP

50 CALIFORNIA STREET, STE. 3400
SAN FRANCISCO, CA 94111-4799
FOR: CALIFORNIA WATER



JOSE E. GUZMAN, JR.

ATTORNEY AT LAW

GUZMAN LAW OFFICES

288 THIRD STREET, SUITE 306
OAKLAND, CA 94607

FOR: CALIFORNIA-AMERICAN WATER
WATER CO.

MUTUAL

MONTE

BOB BURKE

REGULATORY LIAISONS

THE MUTUAL WATER COMPANY
COMPANY

420 ALBERTO WAY, UNIT 49
LOS GATOS, CA 95032
FOR: BOB BURKE

COMPANY

THOMAS F. SMEGAL
VP - REGULATORY MATTERS

CALIFORNIA WATER SERVICE COMPANY

1720 NORTH FIRST STREET
BOX 23490
SAN JOSE, CA 95112

FOR: CALIFORNIA WATER SERVICE COMPANY

REGULATORY AFFAIRS

SAN JOSE WATER COMPANY

110 WEST TAYLOR STREET

SAN JOSE, CA 95156

FOR: SAN JOSE WATER COMPANY

ANITA L. GRANT

OFFICE OF THE COUNTY COUNSEL
COUNTY OF LAKE

255 NORTH FORBES STREET

BOX 959

LAKE COUNTY, CA 95453

FOR: COUNTY OF LAKE

COMPANY

ROBERT CASTANEDA
PROTEUS, INC.

1830 N. DINUBA BLVD.
VISALIA, CA 95814
FOR: PROTEUS, INC.

BOB BURKE
REGULATORY LIAISON

THE MUTUAL WATER COMPANIES
420 ALBERTO WAY, UNIT 49

LOS GATOS, CA 95032

FOR: BIG REDWOOD PARK MUTUAL

(BRPMWC) , BRUSH & OLD WELL RD
WATER CO. (BOWMWC), VILLA DEL

MUTUAL WATER CO. (VDMMWC) .

DARIN T. DUNCAN
MGR OF RATES
CALIFORNIA WATER SERVICE

1720 NORTH FIRST STREET
SAN JOSE, CA 95112
FOR: CALIFORNIA WATER SERVICE

TIMOTHY S. GUSTER

VP & GENERAL COUNSEL

GREAT OAKS WATER COMPANY

20 GREAT OAKS BLVD.NO 120 /PO

SAN JOSE, CA 95153
FOR: GREAT OAKS WATER COMPANY

JEFFREY YOUNG

473 WOODLEY PLACE
SANTA ROSA, CA 95409
FOR: JEFFREY YOUNG

ROBERT C. COOK, JR.

MANAGER.

FRUITRIDGE VISTA WATER COMPANY
1108 SECOND ST., STE. 204 / PO

SACRAMENTO, CA 95814
FOR: FRUITRIDGE VISTA WATER



Information Only_

BRYAN FORTINO

CFO

COMPANY

DEL ORO WATER COMPANY
EMAIL ONLY

EMAIL ONLY, CA 00000

LESLIE CAVIGLIA

CITY OF VISALIA
COMPANY

EMAIL ONLY

EMAIL ONLY, CA 00000

JANICE HANNA
EMAIL ONLY
EMAIL ONLY, CA 00000-0000

ERIC WRIGHT

LIBERTY UTILITIES (PARK WATER) CORP.

9750 WASHBURN ROAD
COMPANY

DOWNEY, CA 90241
6010

EVA OROZCO

REGULATORY AFFAIRS ANALYST
GOLDEN STATE WATER COMPANY
620 E. FOOTHILL BLVD.

SAN DIMAS, CA 91773-9016

JOHN GARON

DIR - REGULATORY AFFAIRS
COMPANY

GOLDEN STATE WATER COMPANY
630 E. FOOTHILL BLVD

SAN DIMAS, CA 91773-9016

JEFFREY LINAM

CALIFORNIA-AMERICAN WATER COMPANY
655 W. BROADWAY, STE. 1410

SAN DIEGO, CA 92101

JEFFREY DANA
CALIFORNIA AMERICAN WATER

EMAIL ONLY
EMAIL ONLY, CA 00000

MARYLOU RUIZ
CALIFORNIA AMERICAN WATER

EMAIL ONLY
EMAIL ONLY, CA 00000

DARLENE R. WONG
STAFF ATTORNEY

NATIONAL CONSUMER LAW CENTER
7 WINTHROP SQUARE, 4TH FLOOR

BOSTON, MA 02110-1245

TIMOTHY J. RYAN
VP - GENERAL COUNSEL
SAN GABRIEL VALLEY WATER

11142 GARVEY AVENUE / PO BOX

EL MONTE, CA 91734

JENNY DARNEY-LANE
REGULATORY AFFAIRS MANAGER
GOLDEN STATE WATER COMPANY
630 E. FOOTHILL BLVD.

SAN DIMAS, CA 91773-9016

ANTHONY J. CERASUOLO
CALIFORNIA-AMERICAN WATER

655 W. BROADWAY, STE. 1410
SAN DIEGO, CA 92101

DONALD C. LIDDELL
ATTORNEY

DOUGLASS & LIDDELL
2928 2ND AVENUE

SAN DIEGO, CA 92103



WESLEY A. MILIBAND, ESQ.
SPECIAL ATTORNEY

ALESHIRE & WYNDER, LLP

18881 VON KARMAN AVE., STE 1700
IRVINE, CA 92612

FOR: CITY OF CYPRESS

STEVE MCCLARY
ASSISTANT CITY MANAGER
CITY OF OJAI

401 S. VENTURA ST.
OJAI, CA 93023

CALIFORNIA AMERICAN WATER COMPANY
333 HAYES STREET, SUITE 202

SAN FRANCISCO, CA 94102

MC E3-608

SELINA SHEK

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: ORA

NICOLE JOHNSON

REGULATORY ATTORNEY

COMPANY

CONSUMER FEDERATION OF CALIFORNIA
816

150 POST ST., STE. 442

SAN FRANCISCO, CA 94108

CYNTHIA RUSSELL

CALIFORNIA AMERICAN WATER COMPANY
555 MONTGOMERY ST., STE. 816

SAN FRANCISCO, CA 94111

FL.

DOMINGUEZ GOMEZ

WATERSMART SOFTWARE

20 CALIFORNIA ST., STE. 200
FL.

SAN FRANCISCO, CA 94111

SABRINA VENSKUS

VENSKUS & ASSOCIATES, P.C..
603 WEST OJAI AVE., SUITE F
OJAI, CA 93023

FOR: OJAI FLOW, INC.

OSA WOLFF

SHUTE, MIHALY & WEINBERGER, LLP
396 HAYES STREET

SAN FRANCISCO, CA 94102

JACK K. HAWKS
CALIFORNIA WATER ASSOCIATION
601 VAN NESS AVE., STE. 2047,

SAN FRANCISCO, CA 94102-3200
REGINA COSTA
THE UTILITY REFORM NETWORK

785 MARKET ST., STE. 1400
SAN FRANCISCO, CA 94103

CATHY HONGOLA-BAPTISTA
CALIFORNIA-AMERICAN WATER

555 MONTGOMERY STREET, SUITE

SAN FRANCISCO, CA 94111

DEMETRIO MARQUEZ

REGULATORY SPECIALIST

MANATT, PHELPS & PHILLIPS, LLP
ONE EMBARCADERO CENTER, 30TH

SAN FRANCISCO, CA 94111
LILLY B. MCKENNA
MANATT PHELPS & PHILLIPS, LLP

ONE EMBARCADERO CENTER, 30TH

SAN FRANCISICO, CA 94111



LORI ANNE DOLQUEIST

ATTORNEY

NOSSAMAN LLP

50 CALIFORNIA STREET, 34TH FLR.
SAN FRANCISCO, CA 94111

MILA BUCKNER

MANATT, PHELPS & PHILLIPS, LLP
ONE EMBARCADERO CENTER, 30TH FL.
COMPANY

SAN FRANCISCO, CA 94111

MATTHEW NARENSKY

WINSTON & STRAWN LLP

101 CALIFORNIA STREET

SAN FRANCISCO, CA 94111-5802
FLOOR

HILLARY CORRIGAN

CALIFORNIA ENERGY MARKETS
COMPANY

425 DIVISADERO ST. STE 303
SAN FRANCISCO, CA 94117-2242

NATALIE D. WALES

REGULATORY COUNSEL

COMPANY

CALIFORNIA WATER SERVICE COMPANY
1720 N. FIRST STREET

SAN JOSE, CA 95112

TU RASH

CALIFORNIA WATER SERVICE COMPANY
1720 N. FIRST STREET

SAN JOSE, CA 95112

State Service

CHRIS UNGSON

CPUC - ORA

EMAIL ONLY

EMAIL ONLY, CA 00000

JAMES SIMMONS
PUBLIC UTILITIES REGULATORY ANALYST
CPUC - ORA

MARI R. LANE

ATTORNEY AT LAW

NOSSAMAN, LLP

50 CALIFORNIA STREET, STE. 3400
SAN FRANCISCO, CA 94111

NICHOLAS A. SUBIAS, ESQ.
CORP. COUNSEL
CALIFORNIA-AMERICAN WATER

555 MONTGOMERY ST., STE. 816
SAN FRANCISCO, CA 94111

JOSEPH M. KARP

ATTORNEY

WINSTON & STRAWN LLP

101 CALIFORNIA STREET, 35TH

SAN FRANCISCO, CA 94111-5894

LONG NGUYEN
CALIFORNIA WATER SERVICE

1720 N. FIRST STREET
SAN JOSE, CA 95112

TESS CAYAS
CALIFORNIA WATER SERVICE

1720 N. FIRST STREET
SAN JOSE, CA 95112

CHASE B. KAPPEL

ELLISON SCHNEIDER & HARRIS LLP
2600 CAPITOL AVENUE, SUITE 400
SACRAMENTO, CA 95816-5905

ERIC. DURAN

CPUC

EMAIL ONLY

EMAIL ONLY, CA 00000

MAX GOMBERG
CLIMATE CHANGE ADVISOR
STATE WATER RESOURCES BOARD



EMAIL ONLY
EMAIL ONLY, CA 00000

MICHAEL COLVIN

CPUC - EXEC
COMMISSION

EMAIL ONLY

EMAIL ONLY, CA 00000

SHANNA FOLEY

CALIF PUBLIC UTILITIES COMMISSION
COMMISSION

LEGAL DIVISION

320 West 4th Street Suite 500

Los Angeles, CA 90013

BRADLEY LEONG

CALIF PUBLIC UTILITIES COMMISSION
COMMISSION

WATER AND SEWER ADVISORY BRANCH
JUDGES

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

CANDACE CHOE

CALIF PUBLIC UTILITIES COMMISSION
COMMISSION

ELECTRICITY PLANNING & POLICY BRANCH
JUDGES

ROOM 3-F

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: ORA

HAL KANE

CALIF PUBLIC UTILITIES COMMISSION
COMMISSION

ENERGY EFFICIENCY BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JEANNE MCKINNEY

CALIF PUBLIC UTILITIES COMMISSION
COMMISSION

DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5113

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

EMAIL ONLY
EMAIL ONLY, CA 00000

TONY TULLY
CALIFORNIA PUBLIC UTILITIES

EMAIL ONLY
EMAIL ONLY, CA 00000

ALLISON BROWN
CALIF PUBLIC UTILITIES

EXECUTIVE DIRECTOR

ROOM 2102

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

BURTON MATTSON
CALIF PUBLIC UTILITIES

DIVISION OF ADMINISTRATIVE LAW

ROOM 2106
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

GARY WEATHERFORD
CALIF PUBLIC UTILITIES

DIVISION OF ADMINISTRATIVE LAW

ROOM 5020
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

JAMIE ORMOND
CALIF PUBLIC UTILITIES

COMMISSIONER SANDOVAL

ROOM 5206

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JULIA ENDE
CALIF PUBLIC UTILITIES

WATER BRANCH

ROOM 4011

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214



LISA BILIR

CALIF PUBLIC UTILITIES COMMISSION
COMMISSION

WATER BRANCH

ROOM 3200

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RAVI KUMRA

CALIF PUBLIC UTILITIES COMMISSION
COMMISSION

WATER AND SEWER ADVISORY BRANCH
BRANCH

AREA 3-C

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

STEPHEN ST. MARIE

CALIF PUBLIC UTILITIES COMMISSION
COMMISSION

POLICY & PLANNING DIVISION

BRANCH

ROOM 5119

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

BRANDON GAYTAN

UTILITIES AND COMMERCE COMMITTEE
CALIFORNIA STATE ASSEMBLY

STATE CAPITOL, RM. 5136
SACRAMENTO, CA 94249

MARIA L. BONDONNO
CALIF PUBLIC UTILITIES

LEGAL DIVISION

ROOM 4300

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RICHARD RAUSCHMEIER

CALIF PUBLIC UTILITIES
COMMUNICATIONS AND WATER POLICY
ROOM 4209

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

SUZIE ROSE

CALIF PUBLIC UTILITIES
COMMUNICATIONS AND WATER POLICY
ROOM 4208

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214




