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VUK/mi4  11/01/2018 
 
 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

 
Jennifer Vera Gutierrez,  
 

Complainant,  
 

vs. 
 
Pacific Gas and Electric Company (U39E), 
 

Defendant. 
 

 
 
 
 

Case 18-01-008 
 

 
 

E-MAIL RULING CONFIRMING DUE DATE FOR  

RESPONSE TO STATEMENT OF ACCOUNTS 

 

 

 

 

 

Dated November 1, 2018, at San Francisco, California. 

 
 
 

  /s/  VALERIE U. KAO 

  Valerie U. Kao 
Administrative Law Judge 

 
  

FILED
11/01/18
04:59 PM
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From: Kao, Valerie  
Sent: Thursday, November 01, 2018 8:54 AM 
To: Uy, RX (Law) <RCU3@pge.com>; Jennifer Hidalgo 
<jenniferhidalgo@yahoo.com>; Frank, Steven (Law) <SWF5@pge.com>; 
RegRelCPUCCases <RegRelCPUCCases@pge.com>; Houck, Jason 
<Jason.Houck@cpuc.ca.gov>; Wu, Stephanie <Stephanie.Wu@cpuc.ca.gov>; 
Adell-Clarke, Gaylee <Gaylee.Adell-Clarke@cpuc.ca.gov>; Kao, Valerie 
<valerie.kao@cpuc.ca.gov> 
Cc: ALJ Docket Office <ALJ_Docket_Office@cpuc.ca.gov>; ALJ Process 
<alj_process@cpuc.ca.gov>; ALJ_Support ID <alj_supportid@cpuc.ca.gov> 
Subject: C1801008 email ruling confirming due date for response to Statement of 
Accounts 

 
To the service list of Case 18-01-008, 
 
Pursuant to my October 29, 2018 email ruling, Complainant Jennifer Gutierrez 
(Ms. Gutierrez)’s response to Pacific Gas and Electric Company (PG&E)’s 
Statement of Accounts shall be due no later than November 7, 2018 (i.e., one 
week after PG&E provides proof of service of its Statement of Accounts). Because 
PG&E provided proof of service after ‘close of business’ (i.e., 5:00 p.m.), Ms. 
Gutierrez may file and serve her response after 5 p.m. but no later than 11:59 
p.m. on November 7, 2018. 
 
 
IT IS SO RULED. 
  
The Docket Office shall formally file this email ruling. 
 
 
Valerie U. Kao 

Administrative Law Judge 
California Public Utilities Commission 
valerie.kao@cpuc.ca.gov 

 
Notice: This communication may contain confidential and/or legally privileged information for the use of 
the intended recipient(s). Unauthorized use or disclosure is prohibited. If you are not the intended 
recipient, please contact the sender and destroy all copies of the communication. 

 

From: Uy, RX (Law) [mailto:RCU3@pge.com]  

Sent: Wednesday, October 31, 2018 5:24 PM 
To: Jennifer Hidalgo; Kao, Valerie; Frank, Steven (Law); RegRelCPUCCases; Houck, Jason; Wu, 
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Stephanie; Adell-Clarke, Gaylee 
Subject: RE: Procedural response RE: C1801008 email ruling superseding 10/26/18 email ruling 

 

To All Parties in C.18-01-008: 
 
Pursuant to Administrative Law Judge Valerie Kao’s email sent on October 29, 
2018 at 12:27 PM, PG&E re-mailed the Statement of Accounts to Ms. Gutierrez 
via Certified Mail earlier today (October 31, 2018).  The tracking number for the 
mailing is 7018 0360 0001 5546 6192.  For additional proof of service, PG&E has 
attached an image of the Certified Mail Receipt, which includes the tracking 
number on the left-hand side and the post office’s official red stamp on the right-
hand side.  Furthermore, PG&E has attached an image of the second receipt 
provided by the post office. 
 
Respectfully Submitted, 
 
RX Uy 
Attorney for PG&E    
 
 
 
From: Jennifer Hidalgo <jenniferhidalgo@yahoo.com>  
Sent: Wednesday, October 31, 2018 11:13 AM 
To: Kao, Valerie <valerie.kao@cpuc.ca.gov>; Uy, RX (Law) <RCU3@pge.com>; 
Frank, Steven (Law) <SWF5@pge.com>; RegRelCPUCCases 
<RegRelCPUCCases@pge.com>; Houck, Jason <Jason.Houck@cpuc.ca.gov>; Wu, 
Stephanie <Stephanie.Wu@cpuc.ca.gov>; Adell-Clarke, Gaylee <Gaylee.Adell-
Clarke@cpuc.ca.gov> 
Subject: Re: Procedural response RE: C1801008 email ruling superseding 
10/26/18 email ruling 
 

*****CAUTION: This email was sent from an EXTERNAL source. Think before 

clicking links or opening attachments.***** 

Dear Administative Law Judge and Attorney for Pacific Gas and Electric 
Company,  
 
Please note that I did not receive a package from Pacific Gas and Electric 
Company in yesterday’s mail.  
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Respectfully submitted, 
 
Jennifer Vera Gutierrez  
 
 
Sent from Yahoo Mail for iPhone 

On Monday, October 29, 2018, 12:27 PM, Kao, Valerie <valerie.kao@cpuc.ca.gov> wrote: 

Mr. Uy, 

  

Thank you for the update. Please provide the tracking number for the mailed item. 

  

If PG&E did not receive a tracking number and if Ms. Gutierrez does not confirm she has received the 

hard copy Statement of Accounts by the end of tomorrow (October 30, 2018), PG&E shall re-mail the 

Statement of Accounts via Certified Mail and provide the tracking number. 

  

  

  

Valerie U. Kao 

Administrative Law Judge 

California Public Utilities Commission 

valerie.kao@cpuc.ca.gov 

  

Notice: This communication may contain confidential and/or legally privileged information for the use of the 

intended recipient(s). Unauthorized use or disclosure is prohibited. If you are not the intended recipient, please 

contact the sender and destroy all copies of the communication. 
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From: Uy, RX (Law) [mailto:RCU3@pge.com]  

Sent: Monday, October 29, 2018 11:58 AM 

To: Kao, Valerie; Frank, Steven (Law); Jennifer Hidalgo (jenniferhidalgo@yahoo.com); RegRelCPUCCases; Houck, 

Jason; Wu, Stephanie; Adell-Clarke, Gaylee 

Cc: ALJ Docket Office; ALJ Process; ALJ_Support ID 

Subject: RE: C1801008 email ruling superseding 10/26/18 email ruling 

  

Dear Administrative Law Judge Kao, 

  

Pursuant to the communication rules set forth in Article 8 of the Commission’s Rules of Practice and 

Procedure, PG&E submits this email in response to your Honor’s procedural request below. 

  

Prior to your Honor’s October 26, 2018 email ruling granting Ms. Gutierrez’s request that PG&E mail a 

hard copy of the Statement of Accounts to Ms. Gutierrez, PG&E proactively mailed a hard copy of the 

Statement Accounts to Ms. Gutierrez earlier that day via first-class mail.  PG&E addressed that mailing to 

Ms. Gutierrez’s address as shown on the service list (3985 Bolinas Place, Discovery Bay, CA 94505).   

  

PG&E respectfully asks your Honor for clarification on whether this email suffices for the “proof of 

service” requested in Item 2 of your October 29, 2018 email ruling, or if PG&E should re-mail the 

Statement of Accounts to Ms. Gutierrez and provide additional proof of service. 

  

Respectfully Submitted, 

  

RX Uy 

Attorney for PG&E    

  

From: Kao, Valerie <valerie.kao@cpuc.ca.gov>  

Sent: Monday, October 29, 2018 11:36 AM 

To: Frank, Steven (Law) <SWF5@pge.com>; Jennifer Hidalgo (jenniferhidalgo@yahoo.com) 

<jenniferhidalgo@yahoo.com>; RegRelCPUCCases <RegRelCPUCCases@pge.com>; Uy, RX (Law) 

<RCU3@pge.com>; Houck, Jason <Jason.Houck@cpuc.ca.gov>; Wu, Stephanie 

<Stephanie.Wu@cpuc.ca.gov>; Adell-Clarke, Gaylee <Gaylee.Adell-Clarke@cpuc.ca.gov>; Kao, Valerie 
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<valerie.kao@cpuc.ca.gov> 

Cc: ALJ Docket Office <ALJ_Docket_Office@cpuc.ca.gov>; ALJ Process <alj_process@cpuc.ca.gov>; 

ALJ_Support ID <alj_supportid@cpuc.ca.gov> 

Subject: C1801008 email ruling superseding 10/26/18 email ruling 

  

*****CAUTION: This email was sent from an EXTERNAL source. Think before clicking links or opening 

attachments.***** 

To the service list of Case 18-01-008, 

  

This email ruling supersedes and replaces my October 26, 2018 email ruling granting Complainant 

Jennifer Gutierrez (Ms. Gutierrez)’s request for an extension to file and serve her response to Pacific Gas 

and Electric Company (PG&E)’s Statement of Accounts. Ms. Gutierrez’s request is granted; specific 

instructions to both parties are as follows: 

  

1. PG&E must mail a hard copy of the Statement of Accounts to Ms. 
Gutierrez’s address as shown on the service list. 

2. PG&E must send an email to the service list to provide proof of service of 
its hard copy mailing to Ms. Gutierrez. 

3. Ms. Gutierrez must file and serve her response no later than one week 
after PG&E provides proof of service pursuant to Item 2, above. 

  

  

The due dates for Opening Briefs and Reply Briefs are suspended, and will be re-set in a future ruling. 

  

  

IT IS SO RULED. 

  

The Docket Office shall formally file this email ruling. 

  

                               6 / 9



C.18-01-008  VUK/mi4 
 
 

 - 7 - 

  

  

Valerie U. Kao 

Administrative Law Judge 

California Public Utilities Commission 

valerie.kao@cpuc.ca.gov 

  

Notice: This communication may contain confidential and/or legally privileged information for the use of the 

intended recipient(s). Unauthorized use or disclosure is prohibited. If you are not the intended recipient, please 

contact the sender and destroy all copies of the communication. 

  

From: Kao, Valerie  

Sent: Friday, October 26, 2018 3:50 PM 

To: Steven.Frank@pge.com; Jennifer Hidalgo (jenniferhidalgo@yahoo.com); 'RegRelCPUCCases@pge.com'; 

rcu3@pge.com; 'jh6@cpuc.ca.gov'; 'swu@cpuc.ca.gov'; Kao, Valerie; 'gal@cpuc.ca.gov' 

Cc: ALJ Docket Office; ALJ Process; ALJ_Support ID 

Subject: C1801008 email ruling granting extension and revising post-hearing schedule 

  

To the service list of Case 18-01-008, 

  

This email ruling grants Complainant Jennifer Gutierrez (Ms. Gutierrez)’s request for an extension to file 

and serve her response to Pacific Gas and Electric Company (PG&E)’s Statement of Accounts.   

  

Pursuant to Ms. Gutierrez’s request, PG&E must mail a hard copy of the Statement of Accounts to Ms. 

Gutierrez’s address as shown on the service list.  

  

Ms. Gutierrez must: 

1.     Send an email to the service list when she receives PG&E’s hard copy mailing, to confirm the 

date that she received the mailing.  
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2.     File and serve her response no later than one week after she receives PG&E’s hard copy 

mailing.  

  

The due dates for Opening Briefs and Reply Briefs are suspended, and will be re-set in a future ruling. 

  

  

IT IS SO RULED. 

  

The Docket Office shall formally file this email ruling. 

  

  

  

Valerie U. Kao 

Administrative Law Judge 

California Public Utilities Commission 

valerie.kao@cpuc.ca.gov 

  

Notice: This communication may contain confidential and/or legally privileged information for the use of 

the intended recipient(s). Unauthorized use or disclosure is prohibited. If you are not the intended 

recipient, please contact the sender and destroy all copies of the communication. 

  

From: Jennifer Hidalgo [mailto:jenniferhidalgo@yahoo.com]  

Sent: Thursday, October 25, 2018 12:27 PM 

To: Kao, Valerie 

Cc: Uy, RX (Law); Frank, Steven (Law); Houck, Jason; Wu, Stephanie; Adell-Clarke, Gaylee 

Subject: C.18-01-008: Jennifer Vera Gutierrez Motion for Extension of Time 
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Dear Administrative Law Judge Kao, 

  

Pursuant to Rule 11.6 of the Commission’s Rules of Practice and Procedure, Jennifer Vera Gutierrez 

("Complainant") respectfully requests a one-week time extension for her filing of her response and 

service to PG&E's “Statement of Accounts."  In the October 11, 2018 Email Ruling Your Honor Extended 

PG & E's Deadline to file and serve document to October 22, 2018.  The new deadline for Complainant to 

respond to PG & E's document was set for October 29, 2018.  PG & E sent an email to Complainant on 

October 22, 2018 with subject "Additional Evidence requested by ALJ."  On October 23, 2018, 

Complainant sent an email to PG  & E's attorney and paralegal, Elisa Marty to respectfully request that 

he send a hard copy of PG & E's filing via mail to Complainant per the Service List.  Complainant again 

contacted PG & E's attorney on October 25, 2018 to request that a hard copy be mailed to 

Complainant.  There has been no response to Complainant's request for service of PG & E's "additional 

evidence."   

  

As Commission and all parties are aware, Complainant is currently living without 

electricity.  Complainant has no access to her desktop computer to retrieve large electronic files.  For 

this reason, Complainant has requested that all documents filed by defendant, PG & E be served to 

Complainant at her address listed on CPUC Official Service List.   Jennifer Vera Gutierrez respectfully 

requests that the Commission extend the deadline for her response to one week after PG & E's proper 

service to Complainant  

  

Jennifer Vera Gutierrez respectfully requests that the Commission grant this motion. 

  

Respectfully Submitted, 

  

  

Jennifer Vera Gutierrez 
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