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          Agenda ID #12127 

TO:  All Interested Persons 

Due to changes in this proposed resolution, the comment period ends June 9, 2013 and the resolution will be on the agenda for June 27, 2013.

Attached is draft Resolution W-4951 of the Division of Water and Audits approving California American Water Company’s request to establish the Leak Adjustments Memorandum Account to track the revenue short-falls associated with customer billing adjustments. The Commission may act on this resolution or it may postpone action until later.  

When the Commission acts on a draft resolution, the Commission may adopt all or part of the draft resolution, as written, or amend or modify the draft resolution; or the Commission may set the draft resolution aside and prepare a different resolution.  Only when the Commission acts does the resolution become binding.  

Interested persons may submit comments on the proposed Resolution W-4951.  An original of the comments with a certificate of service, should be submitted to:  

Division of Water and Audits, Fourth Floor
Division of Water and Audits, Fourth Floor

Attention:  Mike Zelazo
Attention:  Rami Kahlon

California Public Utilities Commission
California Public Utilities Commission

505 Van Ness Avenue
505 Van Ness Avenue

San Francisco, CA  94102
San Francisco, CA  94102

Interested persons must serve a written or electronic copy of their comments on the utility on the same date that the comments are submitted to the Division of Water and Audits.  Interested persons must submit comments on or before June 9, 2013.

Comments should focus on factual, legal, or technical errors or policy issues in the draft resolution.  

Persons interested in receiving comments submitted to the Division of Water and Audits may write to Mike Zelazo, email him at mz3@cpuc.ca.gov, or telephone him at (415) 703-5327.  

/s/ RAMI S. KAHLON


Rami S. Kahlon, Director

Division of Water and Audits

Attachments:
Proposed Resolution No. W-4951

Certificate of Service

Service List
WATER/RSK/BMD/JB5/MZ3/drs



           AGENDA ID # 12127

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

DIVISION OF WATER AND AUDITS


     RESOLUTION No. W-4951

Water and Sewer Advisory Branch



                   June 27, 2013 

RESOLUTION

(RES. W-4951), CALIFORNIA AMERICAN WATER COMPANY ORDER SEEKING AUTHORIZATION TO ESTABLISH THE LEAK ADJUSTMENTS MEMORANDUM ACCOUNT TO TRACK THE REVENUE SHORTFALLS ASSOCIATED WITH CUSTOMER BILLING ADJUSTMENTS.

Summary

By Advice Letter (AL) 991, filed on February 26, 2013, California American Water Company (Cal Am or Company), a Class A water utility, seeks authorization to establish the Leak Adjustments Memorandum Account (LAMA) applicable to the Monterey County District service area.  The purpose of the LAMA is to track revenue collection shortfalls attributable to Company-provided customer billing adjustments.  

This Resolution authorizes Cal Am to establish the LAMA for the purpose specified above.  
Cal Am is authorized to track revenue collection shortfalls which occur from the filing date of 
AL 991 and thereafter through December 31, 2014, the last day of Cal Am’s current general rate case cycle, at which time the memorandum account will close.  Cal Am will seek recovery of the revenue shortfalls booked to the LAMA as part of its next general rate case subject to a reasonableness review. 

Background

Cal Am has historically provided courtesy billing adjustments to customers due to leaks, including customers in the Monterey County District, in the form of consumption credits.  However, due to its incompatibility with Cal Am conservation policy goals and their current billing structure, Cal Am replaced this practice with a discount program.  This program is available to users who experience an unusual increase in water consumption resulting in an abnormally high monthly water bill, commonly referred to as a “spike.” This program is also available to customers who dispute a high water bill caused by a malfunctioning meter, a mistake in reading the meter, a mistake made in the accounting and billing procedures, or other error.

In the Monterey County District, a customer may encounter a spike in their water bill as a result of exceeding their monthly allotment which is based on several customer characteristics (number of people, season, size of lot, and number of large animals).  Under the steeply-tiered Monterey County District rate design, water use in excess of the monthly allotment can result in a residential or multi-residential customer being billed at the highest tiered rate of $29.47 per ccf.

Whether the spike was caused by a leak on the customer’s property or by general use is often not known by Cal Am when the customer requests a billing adjustment.  The current system cannot distinguish between a chronic high-end user who consumes more than their allotment, and thus should be billed at a higher rate, and a customer who experienced a onetime spike in their billed usage due to a leak.  This interferes with the goal of conservation rate design to encourage water conservation and reduce excessive consumption, particularly among high-end users.

When Cal Am determines a spike has occurred, the utility adjusts customers’ bills by billing all usage above the first tier at the second tier rate, instead of the higher rates of the third, fourth and fifth tiers.  Because of the severe water supply constraints in the Monterey County District, 
Cal Am cannot adjust the consumption level on customer bills – it must be able to account for all water provided, even if it was due to a leak.  Therefore, the revenues are adjusted while the consumption is not.

In AL 735 and AL 838, Cal Am requested recovery of the lost revenues through the Water Revenue Adjustment Mechanism (WRAM) account in the Monterey County District, since the adjustments were a billed revenue change.  After their rejection by the Division of Water and Audits (DWA), the WRAM balances were presented for recovery in the following general rate case application (Application (A.) 10-07-007).  In Decision (D.) 12-06-016, the Commission directed Cal Am to remove the billing adjustment lost revenues from the WRAM and file a 
Tier 2 advice letter for recovery.  

Cal Am filed AL 970, which proposed a separate volumetric surcharge to recover the lost revenues for the period 2007 through 2011, on October 18, 2012 as a Tier 2 advice letter in compliance with D.12-06-016.  However, the Commission did not specify the procedure for recovering the billing adjustments removed from the WRAM – whether the lost revenues were considered as part of the forecasted uncollectible expense in its most recent general rate case or were to be recovered through amortization of a memorandum account.  AL 970 also suggested that this issue be considered through a formal proceeding given its contentious nature.  With the rejection of AL 970, Cal Am has been unable to address the revenue shortfall through the regulatory process thus far.

Prior to filing AL 991, Cal Am and the Division of Ratepayer Advocates (DRA) entered into a Memorandum of Understanding (MOU) over the treatment of the outstanding and future billing adjustments.  The terms of the MOU allow Cal Am to request the establishment of a memorandum account to track customer billing adjustments which occur starting from the filing date of AL 991 if Cal Am no longer seeks recovery of the revenues due to billing adjustments from the period 2007 to the date AL 991 was filed – revenues the utility previously sought in 
AL 970.  

Pursuant to the MOU, Cal Am is requesting the creation of a memorandum account to record lost revenues due to billing adjustments beginning on the date AL 991 was filed.  DRA supports this approach, as evidenced by the MOU executed with Cal Am on February 26, 2013. 

Notice AND PROTESTS

AL 991 was served on February 26, 2013, in accordance with General Order (GO) 96-B, on adjacent utilities and persons on the general service list.  Under the Standard Practice for Processing Rate Offsets and Establishing and Amortizing Memorandum Accounts (SP U-27-W), Section 33, an advice letter “requesting the establishment of a memorandum account does not have to be noticed because there is no change in rates.”  Similarly, customer notice is not required under GO 96-B, General Rule 4.2 since this advice letter is not requesting higher rates or charges, or more restrictive terms or conditions, than those currently in effect.  

Division of Water and Audits (DWA) staff received 32 protests, which includes a petition by Citizens for Public Water with 17 signatures.  GO 96-B, General Rule 7.4.2 provides the grounds on which an advice letter may be protested: “(1) The utility did not properly serve or give notice of the advice letter; (2) The relief requested in the advice letter would violate statute or Commission order, or is not authorized by statute or Commission order on which the utility relies; (3) The analysis, calculations, or data in the advice letter contain material errors or omissions; (4) The relief requested in the advice letter is pending before the Commission in a formal proceeding; (5) The relief requested in the advice letter requires consideration in a formal hearing, or is otherwise inappropriate for the advice letter process; or (6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory, provided that such a protest may not be made where it would require re-litigating a prior order of the Commission.” 

The protests oppose the recovery of past, present and future revenue collection shortfalls caused by Cal Am’s billing adjustment program providing the grounds that the recovery process should be halted until the CPUC completes an evaluation and properly informs the public.  None of the protests are set forth on accepted grounds for a protest to AL 991 specified in GO 96-B General Rule 7.4.2.  Moreover, none of the protests actually address the establishment of a memorandum account specifically; rather they appear to be protesting Cal Am’s anticipated future recovery of the memorandum account balance.  Therefore, DWA staff disregarded these protests in its consideration of AL 991.  

Discussion

Cal Am requests authorization to modify its Preliminary Statements, to add Part H, attached to this Resolution, and to establish the LAMA to track revenue collection shortfalls attributable to Company-provided customer billing adjustments.  

Definition and Tier Classification

A memorandum account, as defined in paragraph 6 of SP U-27-W, is “an accounting device used by a utility to record various expenses it incurs.  The utility may later seek authorization from the Commission to recover the recorded amounts by passing them on to consumers in rates.” 

The establishment of a new memorandum account not previously authorized or required by the Commission requires disposition by Commission resolution.  GO 96-B General Rule 7.6.1 states:

Industry Division disposition is appropriate where statutes or Commission orders have required the action proposed in the advice letter, or have authorized the action with sufficient specificity, that the Industry Division need only determine as a technical matter whether the proposed action is within the scope of what has already been authorized by statutes or Commission orders.  

In this case, we have not previously required or authorized Cal Am to establish a memorandum account to track revenue collection shortfalls attributable to Company-provided customer billing adjustments.  Consequently, disposition of AL 991 does not constitute a “ministerial” act and requires disposition by Commission resolution.  

Memorandum Account Justification

According to SP-U-27-W, memorandum accounts track costs that the Commission has directed to be tracked and costs that have been approved to be tracked due to events of an exceptional nature.

Each advice letter requesting a new memorandum account must address the following:

(1) The expense is caused by an event of an exceptional nature that is not under the utility’s control;

(2) The expense cannot have been reasonably foreseen in the utility’s last general rate case and will occur before the utility’s next scheduled rate case;

(3) The expense is of a substantial nature as to the amount of money involved when any offsetting costs decreases are taken into account; and 

(4) The ratepayers will benefit by the memorandum account treatment.

We will address the merits of AL 991 considering the aforementioned criteria.

1. The revenue shortfall is caused by an event of an exceptional nature that is not under the utility’s control.

Cal Am has attempted to recover its revenue collection shortfalls due to billing adjustments in previous advice letters and in its most recent general rate case.  Cal Am voluntarily provides these adjustments primarily to provide relief for customers who experience a spike in their water bill.  Cal Am has no control over the number of leaks and nor the volume of lost water experienced by its customers on the customer side of the meter during normal operations.  However, Cal Am does have control over the choice of whether to implement a discount program or not.  Alternatives exist in the Monterey County District service area that include discontinuing the billing adjustment program or having shareholders bear some or all the risk of revenue shortfalls associated with bill adjustments.

The issue of granting billing adjustments to select customers and subsequently implementing a surcharge to all water users to recover this lost revenue is controversial.  Cal Am’s billing adjustment program is an ongoing matter requiring regulatory attention.  The establishment of a memorandum account is the first step that will allow revenue shortfalls to be tracked for future review and potential recovery following a reasonableness review.

2. The revenue shortfall could have been reasonably foreseen in the utility’s last general rate case and will occur before the utility’s next scheduled rate case.

The revenue shortfalls will be tracked in the LAMA beginning February 26, 2013 and will end on December 31, 2014, the last day of Cal Am’s current general rate case cycle.  These expenses could not have been reasonable foreseen in Cal Am’s last general rate case and will occur before Cal Am’s next scheduled rate case.

3. The revenue shortfall is of a substantial nature as to the amount of money involved when any offsetting costs decreases are taken into account.  

The amounts for leak adjustments have dramatically increased as a result of Cal Am’s five-tiered conservation rate design.  Residential and multi-residential customers who double their consumption (say, increasing from the lowest to the second tier) pay a base quantity charge that is double that of the lowest tier.  Customers that experience an increase in consumption from the lowest to the highest tier pay a base quantity charge that is almost ten times that of the lowest tier.  Thus, a four-fold increase in usage could result in about a ten-found increase on the water bill.

Offering the billing adjustment program can result in a substantial revenue shortfall to Cal Am.  The leak amounts in 2007 through 2011 as filed in AL 970 equates to 12.77% of the 2012 adopted revenue requirement for Monterey County District customers.  The following table displays the annual balances for those years.

[image: image2.emf]2007 $587,884

2008 $968,464

2009 $618,251

2010 $1,872,352

2011 $2,188,537

Total $6,235,488

Leak Adjustments Balances:  2007-2011


The total amount of billing adjustments made from 2007 to 2011 is $6,235,448.  The 2011 contribution of $2,188,537 is approximately 35% of the total.  

4. The ratepayers will benefit by the memorandum account treatment.

Establishing the LAMA will benefit ratepayers by allowing Cal Am to continue the billing adjustment program and to track the lost revenues to be recovered after a full justification of all revenue shortfalls.  Without a memorandum account, Cal Am would need to amend the adjustment program and likely either limit or stop billing adjustments altogether.  These actions could lead to an increase in turn-offs due to customers’ inability to pay their bills and the remaining customers would need to pay for the fixed costs that the displaced customers once paid.

Additionally, ratepayers will also benefit from the memorandum account treatment for these costs by increasing utility transparency through a formal review of these costs.  For example, more detailed supporting documentation could be provided to ratepayers in order to demonstrate the justification of all expenses.

Ultimately, the Commission stated in D.12-06-016 that “the billing adjustments benefit ratepayers and we agree that Cal Am should be able to recover the revenue lost due to billing adjustments…”

Memorandum Account Approval

The LAMA is not a guarantee of the eventual recovery of revenue shortfalls and the burden of proof of the reasonableness of the revenue shortfalls charged to the account is the responsibility of Cal Am.  If Cal Am seeks recovery in rates of revenue shortfalls tracked in the LAMA in its next general rate case, it has the burden of proof to show that:  (1) it acted prudently when it incurred these revenue shortfalls; (2) the level of booked revenue shortfalls is reasonable; (3) the revenue shortfalls incurred are not covered by other authorized rates; and (4) it is appropriate for ratepayers, as a matter of policy, to pay for these categories of revenue shortfalls in addition to otherwise authorized rates.

With this caveat, AL 991 is approved and Cal Am is authorized to establish the LAMA consistent with Tariff Sheet No. 7050-W attached to this Resolution effective February 26, 2013.  We find that this request is compatible with the public interest, sound financial practices, and proper performance by Cal Am as a public utility.  

COMMENTS

Pursuant to Public Utilities Code Section 311(g) (1), this draft resolution was served on all parties and subject to at least 30 days public review and comment prior to a vote of the Commission. 

Findings AND CONCLUSIONS

1. By Advice Letter (AL) 991 filed on February 26, 2013, California American Water Company (Cal Am), a Class A water utility, seeks authorization to establish a new memorandum account, the Leak Adjustments Memorandum Account (LAMA), to track revenue collection shortfalls attributable to Cal Am’s customer billing adjustments program applicable to the Monterey County District.

2. Cal Am offers a discount program that provides billing adjustments to customers who dispute the accuracy of their bills.
3. Cal Am organizes billing adjustments into several categories.  These categories include but are not limited to leaks, rate tier adjustment, billing adjustment, goodwill, and disputed bill.

4. From 2007 through 2011, leaks accounted for most of Cal Am’s customer billing adjustments.
5. A customer who experiences a leak may be charged up to $29.47 per ccf due to Cal Am’s five-tiered conservation rate design.  Currently, the ratio of the highest to lowest tiered rates for residential and multi-residential customers is approximately 9.5.
6. Cal Am’s current billing system cannot distinguish between a spike caused by a customer who normally falls within the lower tiers of the rate structure and experiences a leak from a spike caused by a customer who normally falls within the higher tiers of the rate structure and exceeds the customer allotment.

7. When Cal Am determines a spike has occurred, the utility adjusts the customers’ bills by billing all usage above the first tier at the second tier rate, instead of the higher rates of the third, fourth and fifth tiers.

8. Cal Am and the Division of Ratepayer Advocates entered into a Memorandum of Understanding that provides for Cal Am to request the establishment of a memorandum account to track customer billing adjustments which occur beginning with the filing date of AL 991 if Cal Am would no longer seek recovery of the revenues due to billing adjustments for the period 2007 to the date AL 991 was filed – revenues the utility previously sought in AL 970.  

9. Cal Am’s billing adjustment program constitutes an event of an exceptional nature.

10. Cal Am’s billing adjustment program is under the utility’s control.

11. Cal Am’s revenue shortfalls to be tracked in the LAMA as a result of its billing adjustment program could not have been reasonably foreseen during the utility’s last general rate case.

12. Cal Am’s revenue shortfalls to be tracked in the LAMA as a result of its billing adjustment program will occur before the utility’s next scheduled rate case.

13. The total amount of billing adjustments made from 2007 to 2011 is $6,235,448.  The 2011 contribution of $2,188,537 is approximately 35% of the total.  

14. The memorandum account benefits ratepayers by allowing Cal Am to continue the billing adjustment program and to track the lost revenues to be recovered after a full justification of all revenue shortfalls.   

15. The Commission stated in D.12-06-016 that “the billing adjustments benefit ratepayers and we agree that Cal Am should be able to recover the revenue lost due to billing adjustments…” 

16. Cal Am should be authorized to establish the LAMA to track the revenue collection shortfalls attributable to Cal Am’s customer billing adjustments program for the Monterey County District consistent with Tariff Sheet No. 7050-W attached to this Resolution.  

17. Cal Am should be authorized to track the revenue collection shortfalls attributable to Cal Am’s customer billing adjustments program for the Monterey County District beginning February 26, 2013 to be recoverable in rates pending a reasonableness review consistent with Tariff Sheet No. 7050-W attached to this Resolution.  

Therefore it is ordered that:

1. California  American Water Company’s Advice Letter 991 seeking authorization to establish the Leak Adjustment Memorandum Account attached in Tariff Sheet No. 7050-W to this Resolution for the purpose of tracking revenue collection shortfalls, beginning February 26, 2013 and ending December 31, 2014, attributable to California American Water Company’s customer billing adjustments program for the Monterey County District is approved. 

2. California American Water Company is authorized to record revenue collection shortfalls associated with the customer billing program identified in Ordering Paragraph 1 above in the Leak Adjustment Memorandum Account consistent with Tariff Sheet No. 7050-W attached to this Resolution.
3. If California American Water Company seeks recovery in rates of the revenue shortfalls tracked in the Leak Adjustment Memorandum Account in its next general rate case, it has the burden of proof to show that:  (1) it acted prudently when it incurred these revenue shortfalls; (2) the level of booked revenue shortfalls is reasonable; (3) the revenue shortfalls incurred are not covered by other authorized rates; and (4) it is appropriate for ratepayers, as a matter of policy, to pay for these categories of revenue shortfalls in addition to otherwise authorized rates.
4. This Resolution is effective today.  
I certify that the foregoing resolution was duly introduced, passed, and adopted at the Public Utilities Commission of the State of California on June 27, 2013.  The following Commissioners voting favorably thereon:  









PAUL CLANON









Executive Director
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PRELIMINARY STATEMENT
(Continued)
H. DISTRICT SPECIFIC ACCOUNTS (MONTEREY COUNTY DISTRICT)
Leak Adjustments Memorandum Account (LAMA) (N)
1. PURPOSE: The purpose of the Leak Adjustments Memorandum account is to track costs
due to customer billing adjustments provided by the Company through its Commission
recognized leak adjustment procedure.
2. APPLICABILITY: Applicable to the Monterey County District served by California American
Water.
3. ACCOUNTING PROCEDURE: California American Water will seek recovery of the costs
as part of California American Water's next General Rate Case (“GRC") pursuant to a
reasonableness review. The memorandum account will be closed for recording new entries
on the last day of California American Water’s current GRC cycle (December 31, 2014).
a. A debit entry equal to the amounts spent on the costs due to customer billing
adjustments provided by the Company through its Commission recognized leak
adjustment procedure
b. A credit entry will be created once recovery is later determined in California
American Water’s next GRC.
4. EFFECTIVE DATE: The Leak Adjustments Memorandum Account is effective February 26,
2013. (N)
(Continued)
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CERTIFICATE OF SERVICE

I certify that I have by either electronic mail or postal mail this day served a true copy of Proposed Resolution No. W-4951 on all parties in these filings or their attorneys as shown on the attached list. 

Dated May 20, 2013, at San Francisco, California.  





/s/ DARLENE SUSTAITA








Darlene Sustaita

Parties should notify the Division of Water and Audits, Fourth Floor, California Public Utilities Commission, 505 Van Ness Avenue, San Francisco, CA  94102, of any change of address to ensure that they continue to receive documents.  You must indicate the Resolution number on which your name appears.  

SERVICE LIST OF DRAFT 

RESOLUTION W-4951

Sheet 1

David Stephenson 

California-American Water Company

dave.stephenson@amwater.com
Sarah E. Leeper

California-American Water Company

sara.leeper@amwater.com
Javier E. Naranjo

California-American Water Company

javier.naranjo@amwater.com
Monica Na

California-American Water Company

monica.na@amwater.com
Danilo Sanchez

danilo.sanchez@cpuc.ca.gov
George T. Riley

Citizens for Public Water

1198 Castro Road

Monetery, CA  93940

georgeriley@gmail.com
Walter Wagenhals

7 Abinante Way

Monterey, CA  93940

Helga and James Fellay

15 Paso Hondo

Carmel Valley, CA  93924

SERVICE LIST OF DRAFT 

RESOLUTION W-4951

Sheet 2

Robert and Veronica Valenti

4145 Segunda Drive

Carmel, CA  93923

Bryan J. Golden

26365 Jeanette Rd, 

Carmel, Valley CA 93924

Lindy Levin

783 Lighthouse Ave.

Pacific Grove, CA  93924

Anna Yateman

PO Box 951

Pebble Beach, CA  93953

R. Jay Roland

33 Castro Road

Monterey CA  93940

George Gergawy

950 Walnut Street

Pacific Grove, CA   93950

Barbara Locke, 

1030 Olmsted Ave

Pacific Grove, CA  93950

Sheila Clark

1730 Darwin Street

Seaside, CA  93955

Janice Parise

905 Jewell Ave.

Pacific Grove, CA  93950

SERVICE LIST OF DRAFT 

RESOLUTION W-4951

Sheet 3

Dr. Adrian Clive Roberts and 

Mrs. Christine Marie Roberts

1551 Viscaino Road

Pebble Beach, CA  93953 

Sandra Lake

186 Del Monte

Pacific Grove, CA  93950

Jeffrey Rudoni

429 Gibson Avenue

Pacific Grove, CA  93950

Shirley Bee Kostakos

3850 Rio Road, #21

Carmel, CA  93923

Myrleen Fisher

55 Wawona Road

Carmel Valley, CA  93924

Nina Beety

P.O. Box 1505

Monterey, CA  93942

nbeety@netzero.net
Christina Severinghaus

23 Ralston Drive

Monterey, CA  93940

teamseveringhaus@gmail.com
SERVICE LIST OF DRAFT 

RESOLUTION W-4951

Sheet 4

Sandra Bear

17 Ralston Drive

Monterey, CA  

sbearRN@comcast.net
Allyn L. Schoenthal

29 Ralston Drive

Monterey, CA  93940

schoenthal2@comcast.net
Ken R. Schoenthal

39 Ralston Drive

Monterey, CA  93940

Audrey F. Morris

5630 Carmel Valley Road

Carmel Valley, CA  93923

yerduamorris@yahoo.com
Ms. Sara Oracle

Pasadera HOA Villas Board Director

404 Las Laderas Drive

Monterey, CA  93940

eighteencircles@aol.com
Mishka Chudilowsky

220 First Street,

Pacific Grove, CA  93950

mrmoonsmom@redshift.com
Anna Yateman

Carmel, CA  93921

yateman@sbcglobal.net
SERVICE LIST OF DRAFT

RESOLUTION W-4951

Sheet 5

Sandra Schachter

74 Poppy road

Carmel Valley, CA  93924

schachtersj@comcast.net
Marilyn Mason

915 Toro Ct.

Seaside, CA  93955

mason.marilyn@yahoo.com
Larry Parrish

27420 Schulte Road

Carmel, CA  93923

lparrish@toast.net
Daniel J. Turner, DDS

1490 Via Isola

Monterey, CA  93940

drdan1221@comcast.net
Ronald J. Roland, PhD, President

Rolands & Associates Corporation

120 Del Rey Gardens Drive

Del Rey Oaks, CA  93940

president@ROLANDS.com
Liz Gerritsen

316 Mid Valley Ctr #219

Carmel, CA  93923

beachmuse@comcast.net
SERVICE LIST OF DRAFT 

RESOLUTION W-4951

Sheet 6

Vicki Williams

650 Martin Street

Monterey, CA  93940

vickimwilliams@gmail.com















�  See SP-U-27-W (para. 44).


� D.12-06-016  p. 50


�  See Resolution W-4824, Ordering Paragraph #5.
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