DATE OF ISSUANCE: 2/11/2016

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

DIVISION OF WATER AND AUDITS RESOLUTION W-5082
Water and Sewer Advisory Branch February 11, 2016

RESOLUTION

(RES. W-5082) RESOLUTION EXTENDING AND
MODIFYING THE RESTRICTIONS ADOPTED IN
RESOLUTION W-5041 TO CONTINUE TO ACHIEVE A
REDUCTION IN POTABLE URBAN WATER USE
CONSISTENT WITH RESTRICTIONS IMPOSED BY THE
STATE WATER RESOURCES CONTROL BOARD’S
RESOLUTION NO. 2016-0007, ADOPTED FEBRUARY 2, 2016.

SUMMARY

On November 13, 2015, Governor Edmund G. Brown Jr. issued Executive Order
B-36-15 (EO) directing the California Public Utilities Commission (Commission) and the
State Water Resources Control Board (Water Board) to continue restrictions on water use
through October 31, 2016, should the drought persist through January 2016. The
Governor’s order stated that modifications could be made to the then existing
restrictions to reflect insights gained from enforcing those restrictions during 2015. This
resolution continues the restrictions the Commission adopted on May 7, 2015 by
Resolution W-5041 with system specific modifications to adjust for climate, growth, and
use of drought resilient source capacity. These changes are consistent with the changes
adopted by the Water Board in its Resolution 2016-0007, adopted February 2, 2016. The
Water Board has stated that should conditions in March or April 2016 warrant, it will
consider adjusting further, or eliminating, the restrictions. The Commission will then act

accordingly to consider adjusting or eliminating restrictions for its regulated utilities.
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BACKGROUND

The existing Emergency Regulation was adopted by the Water Board on May 5, 2015
by Resolution No. 2015-0032. The restrictions were to remain in effect for 270 days. The
Commission ordered the utilities under its jurisdiction to comply with the Water Board’s
order on May 7, 2015 by Resolution W-5041. The Emergency Regulation, as adopted by
Res. W-5041, is attached as Appendix A.

The Governor issued EO B-36-15 on November 13, 2015. The order stated that
California faced the prospect of simultaneously preparing for a “fifth year of drought and
the possibility of major winter storms driven by the warming trend in the Pacific Ocean
known as El Nifio.” The Water Board was ordered to extend the then existing emergency
drought restrictions through October 31, 2016 should drought conditions persist through
January 2016. The order also stated that the “Water Board shall continue moditying its
existing restrictions to address uses of potable and non-potable water, as well as to
incorporate insights gained from existing restrictions.” The Commission was also

requested to take similar action.

The Water Board had already convened a stakeholder group to consider
modifications to the Emergency Regulation. In response to the EQO, it held a public
workshop on December 7, 2015, to solicit input on elements of the existing Emergency
Regulation, if any, that should be modified. A staff report entitled “Proposed Regulatory
Framework for Extended Emergency Regulation for Urban Water Conservation” was
issued on December 21, 2015 and public comment was solicited on the report. The Water

Board issued the Proposed Text for Emergency Regulation (Proposed Regulation) for
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public comment on January 15, 2016. Resolution 2016-0007 adopting the Proposed

Regulation was passed on February 2, 2016.

DISCUSSION

Despite above average precipitation in December 2015 and January 2016, the effects
of the drought will likely continue through 2016 and beyond. The Governor has asked the
Commission to act in concert with the Water Board in continuing the Emergency
Regulation to conserve the water supply. This resolution continues the regulations
adopted by Resolution W-5041 through October 31, 2016, the date set by the Governor in
EO B-36-15. Regulations for most systems will likely remain unchanged. However, urban
systems (those with more than 3,000 service connections) that meet certain criteria would
see a reduction of the conservation standards currently imposed by the tier system.

The existing Emergency Regulation assigns each urban supplier a tier with
conservation standards from 4 to 36 percent based on gallons per capita per day usage for
July through September 2014!. The Commission’s Class A and B utilities were able to
meet the conservation standards in forty-nine of the sixty urban systems during the
summer of 2015, with the remaining systems achieving significant savings. The
modifications proposed herein would provide some relief in the form of a reduction of the
conservation standard of 2% to 4% in systems with hotter than average climates. The
standard for systems which have experienced growth would be reduced proportionately
with that growth. A system that has developed a drought resistant source of supply,
amounting to at least 1% of its total production, would receive reductions ranging from

1% to 8% in its conservation standard. The total of the three adjustments are capped at 8%

! While the tiers are defined using 2014 data, the conservation requirement for a given month is as compared to the same
month in 2013,
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for any one system and in no case will the adjustments cause the conservation standard to
go below 8%. The conservation standard of most systems would not change. Systems
which currently have a 4% conservation standard would not be eligible for an adjustment.
No system would have a higher standard than that which was in effect in 2015. A

description of each proposed adjustment follows.

Climate Adjustment:

The Emergency Regulation incorporates a climate adjustment that reduces the
conservation requirement by up to 4 percentage points for water systems located in the
warmest regions of the State. The climate adjustment is based on each urban water
system’s approximate service area evapotranspiration (ET) for the months of July through
September as compared to statewide average ET for the same months. The adjustment
ranges from a 2-4 percentage point decrease in an urban water system’s conservation

requirement depending on service area ET as follows:

Deviation from Reduction in Conservation
Average ET Standard

>20% 4%

10 to 20% 3%

5 to <10% 2%

Default service area ET will be based on the California Irrigation Management
Information System (CIMIS) Mapped ET Zone? for which the system’s service area has the

greatest overlap. Each Urban Water Supplier will have the opportunity to refine its

2 http://wwweimis.water.ca.gov/App Themes/images/etozonemap.ipg
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service area ET using specific data from CIMIS stations within its service area, provided

each station used has a continuous period of record of at least 5 years.

Growth Adjustment:

This adjustment provides a mechanism to adjust urban water supplier conservation
standards to account for water efficient growth since 2013. The adjustment will be equal to
the ratio of the additional volume of water used since 2013 to the baseline water use for
2013, multiplied by the water supplier’s conservation standard. The volume of water
added due to growth will be calculated as the sum of:

1. Number of new permanent residents served since 2013 multiplied by the average
residential water use for that supplier’s service area during the months of February
through October 2015, in gallons.

2. Number of new commercial, industrial, and institutional (CII) connections since 2013
multiplied by the average CII water use per connection during February through October

2015.

Drought Resilient Sources of Supply Credit:

The credit provides a reduction from one percent to eight percent of the
conservation standard of urban water suppliers using new drought resilient water
supplies providing at least four percent of its total potable water production. The credit
would apply to urban water suppliers that certify, and provide documentation upon
request, that at least one percent of its potable supply from a new local source of supply
the creation and use of which does not injure another legal user of water or the

environment and was developed since 2013.
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Cap on Credits and Adjustments:

All credits and adjustments are capped to allow up to a maximum of an eight
percentage point decrease to any individual water supplier’s conservation standard.
These adjustments will not reduce a system’s conservation standard below eight percent.
Systems which currently qualify for a four percent conservation standard will not be

eligible for any adjustment.

Class C and D Utilities

Systems with fewer than 3,000 connections, which includes all Class C and D utilities as
well as non-urban districts of some Class A and B utilities, shall continue the conservation

rules adopted by Resolution W-5041 through October 31, 2016.

All Utilities

The Commission invites bold actions by its utilities to continue maintaining these
mandatory restrictions by including provisions for, but not limited to: (1) mandatory water
audits; (2) customer funded remotely read meters; (3) restriction on water use for the top
residential, commercial and industrial users, particularly outliers’, e.g. those with excessive
water use; (4) flow restrictor requirements; (5) restrictive outdoor watering rules; and (6)

limits on total water use.

¥ Qutliers include those users that are in the highest category of water users that may be masked by overall consumption
from average users. Targeting these outliers could reduce overall water use.
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All Class A and B water utilities should continue assuring compliance with the
restricted water uses by working with local law enforcement or public agencies charged

with enforcing the mandatory use restrictions.

Ratemaking Mechanisms

Utilities that have established memorandum accounts to track lost revenues and
expenses due to the drought, consistent with Resolution W-4976, February 28, 2014, should
be authorized to track the shortfall as long as drought management measures are

necessary.

SAFETY

The Commission is issuing this Resolution to conserve potable water by
restricting its use for outside watering and irrigation and by limiting the use of potable
water for inside use to ensure that California has sufficient water supplies, including
safe and adequate drinking water, during this drought to provide for the safety and

welfare of its citizens.

COMMENTS

The Division of Water and Audits (DWA) believes that the public necessity
requires that the comment period be eliminated. As it is, nine days will have lapsed in
which the Commission’s regulated water utilities will not have the clear guidance
necessary to enforce drought regulations. An additional comment period would allow
another two weeks to elapse. A comment period was allowed in the case of Resolution

W-5041, and the rules contained herein merely extend and make minor adjustments
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easing those rules. Furthermore, the California Water Association (CWA), which
represents our regulated utilities, and a broad cross section of the public have
participated throughout the rulemaking process of the Water Board. DWA staff has
reviewed comments submitted to the Water Board by CWA and by a cross section of
the public and believes that the Water Board has been responsive to the concerns
expressed. Most significantly, the Water Board has agreed to revisit the issue in March
or April 2016 should conditions warrant. DWA believes little is to be gained by
allowing comments on this Resolution.

Therefore, as provided by Rule 14.6 (a) of the Commission’s Rules of Practice

and Procedure, the 30-day public review and comment period has been waived.

FINDINGS AND CONCLUSIONS

1. On November 13, 2016, Governor Edmond G. Brown Jr. issued and Executive Order
B-36-15 ordering that Emergency Regulations remain in effect until October 31, 2016

should drought conditions continue through January 2016.

2. Executive Order B-36-15 granted authority to the Water Board and the Commission

to consider changes to the existing Emergency Regulations.

3. On February 2, 2016 the Water Board issued Resolution 2016-0007 for the public
water agencies under its authority and this Resolution is the Commission’s

proposal for compliance by its jurisdictional investor-owned water utilities.

4. The restrictions which are not modified herein which were adopted in Resolution

W-5041 on May 7, 2015 should be continued until October 31, 2016.
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5. These emergency regulations are necessary to preserve sufficient potable water to

ensure safe drinking water for Californians.

6. Utilities that have established memorandum accounts to track lost revenues and
expenses due to the drought, consistent with Resolution W-4976, February 28,
2014, should be authorized to track the shortfall as long as drought management

measures are necessary.

7. The Water Board has stated that should conditions in March or April 2016 warrant,
it will consider adjusting further, or eliminating, the restrictions. The Commission
will then act accordingly to consider adjusting or eliminating restrictions for its

regulated utilities.

8. The Commission invites bold actions by its utilities to continue maintaining these
mandatory restrictions by including provisions for, but not limited to: (1)
mandatory water audits; (2) customer funded remotely read meters; (3) restriction
on water use for the top residential, commercial and industrial users, particularly
outliers, e.g. those with excessive water use; (4) flow restrictor requirements; (5)

restrictive outdoor watering rules; and (6) limits on total water use.

9. All Class A and B water utilities should continue assuring compliance with the
restricted water uses by working with local law enforcement or public agencies

charged with enforcing the mandatory use restrictions.

10. As provided by Rule 14.6(a) of the Commission’s Rules of Practice and Procedure,
the 30-day public review and comment period has been waived as a public

necessity.
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THEREFORE, IT IS ORDERED THAT:

1. All water utilities under the jurisdiction of the California Public Utilities
Commission shall comply with the Emergency Regulations as adopted by the
State Water Resources Control Board by Resolution No. 2016-0007 at its meeting of
February 2, 2016.

2. The restrictions adopted in Resolution W-5041 on May 7, 2015 shall be continued

until October 31, 2016, except as modified herein.

3. Ultilities that have established memorandum accounts to track lost revenues and
expenses due to the drought shall be authorized to track the shortfall as long as

drought management measures are necessary.

4. All water utilities shall comply with all monitoring and reporting requirements as

established by the State Water Resources Control Board.

5. All Class A and B water utilities shall continue to take bold actions in maintaining
these mandatory restrictions by including provisions for, but not limited to: (1)
mandatory water audits; (2) customer funded remotely read meters; (3) restriction
on water use for the top residential, commercial and industrial users, particularly
outliers, e.g. those with excessive water use; (4) flow restrictor requirements; (5)

restrictive outdoor watering rules; and (6) limits on total water use.

6. All Class A and B water utilities shall continue assuring compliance with the
restricted water uses by working with local law enforcement or public agencies

charged with enforcing the mandatory use restrictions.
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7. This Resolution is effective today.

February 11, 2016

I certify that the foregoing resolution was duly introduced, passed, and adopted at a

conference of the Public Utilities Commission of the State of California held on February

11, 2016; the following Commissioners voting favorably thereon:

11

/s/ TIMOTHY J. SULLIVAN
TIMOTHY J. SULLIVAN
Executive Director

MICHAEL PICKER

President

MICHEL PETER FLORIO
CATHERINE J.K. SANDOVAL
CARLA J. PETERMAN

LIANE M. RANDOLPH

Commissioners
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Appendix A

EMERGENCY REGULATIONS ADOPTED BY RESOLUTION W-5041

1. End-User Requirements in Promotion of Water Conservation

The following uses are prohibited:

a. The irrigation with potable water of ornamental turf on public street medians;
and

b. The irrigation with potable water of landscapes outside of newly constructed
homes and buildings in a manner inconsistent with regulations or other
requirements established by the California Building Standards Commission.
All commercial, industrial and institutional properties not served by a water

utility meeting the requirements of Water Code section 10617 or section 350 shall either:
a. Limit outdoor irrigation or ornamental landscapes or turf with potable water to

no more than two days per week; or

b. Reduce potable water usage by 25% for the months of June 2015 through

February 2016 as compared to the amount used for the same months in 2013.

2. Mandatory Actions by Water Utilities

In furtherance of the promotion of water conservation each Class A and B water
utility shall:
a. Provide prompt notice to a customer whenever the utility obtains
information that indicates that a leak may exist within the end-users exclusive
control.
b. Prepare and submit to the Water Board by the 15t of each month a monitoring
report on forms provided by the Board. The monitoring report shall include

the amount of potable water the Class A or B utility produced, including water
12
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provided by a wholesaler, in the preceding calendar month and shall compare
that amount to the amount produced in the same calendar month in 2013. The
monitoring report shall specify the population served by the Class A or B
utility, the percentage of water produced that is used for the residential sector,
descriptive statistics on water conservation compliance and enforcement
efforts, the number of days that outdoor irrigation is allowed, monthly
commercial sector use, monthly industrial sector use, and monthly
institutional sector use. The monitoring report shall also estimate the gallons
of water per person per day used by the residential customers it serves.

c. To meet the requirements of the Governor’s April 1, 2015 Executive Order,
each class A and B water utility shall, for each district serving more than 3,000
service connections, implement a customer water use reduction program
designed to reduce its total potable water production by the percentage

identified as its conservation standard in this subdivision. Each Class A and
B water utility’s conservation standard considers its service area’s relative per

capita water usage. This usage data is based upon three months of summer
residential gallons-per-capita-per-day (R-GPCD) for July through September
2014.

d. Each Class A and B water utility whose source of supply does not include
groundwater or water imported from outside the hydrologic region in which
the water utility is located, and that has a minimum of four years’ reserved
supply available may, submit for Division of Water and Audit (DWA)
approval via a Tier 2 Advice Letter a request to reduce its total water usage

by 4% for each month as compared to the amount used in the same month in
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2013. Any such request shall be accompanied by information showing that the
utility’s sources of supply do not include groundwater or water imported from
outside the hydrologic region and that the utility has a minimum of four years’
reserved supply available.

e. Each Class A and B water utility, as identified below by its average July-
September 2014 R-GPCD, shall reduce its total water usage by the specified
percentage as compared to the amount used in the same month in 2013.

o July-September 2014 R-GPCD was less than 65 shall reduce its total
water usage by 8 percent.

o July-September 2014 R-GPCD was between 65 or more but less than
80, shall reduce its total water usage by 12 percent.

o July-September 2014 R-GPCD was between 80 or more but less than
95, shall reduce its total water usage by 16 percent.

o July-September 2014 R-GPCD was between 95 or more but less than
110, shall reduce its total water usage by 20 percent.

o July-September 2014 R-GPCD was between 110 or more but less than
130, shall reduce its total water usage by 24 percent.

o July-September 2014 R-GPCD was between 130 or more but less than
170, shall reduce its total water usage by 28 percent.

o July-September 2014 R-GPCD was between 170 or more but less than
215, shall reduce its total water usage by 32 percent.

o July-September 2014 R-GPCD was greater than 215 or more shall
reduce its total water usage by 36 percent.

t. Beginning June 1, 2015, each Class A and B water utility shall comply with the

water usage reductions set forth above. For Commission jurisdictional water
14
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utilities that must file Schedule 14.1 tariffs, those utilities are to prepare for
and file Advice Letters to establish the Schedule 14.1 tariffs to comply
with the reductions above as soon as practicable.

g. Compliance with the requirements set forth above shall be measured monthly
by the Board and assessed on a cumulative basis.

h. Each Class A or B water utility that provides 20 percent or more of its total
potable water production for commercial agricultural use meeting the
definition of Government Code section 51201, subdivision (a), may subtract
the amount of water supplied for commercial agricultural use from its water
production total, provided that the utility complies with the Agricultural
Water Management Plan requirement of paragraph 12 of the April 1, 2015
Executive Order. Each Class A and B water utility that serves 20 percent or
more of its potable water production for commercial agricultural use meeting
the definition of Government Code section 51201, subdivision (a), shall certify
that the agricultural uses it serves meet the definition of Government Code
section 51201, subdivision (a), and shall report its total water production
pursuant to subdivision (b)(2), identifying the total amount of water supplied
for commercial agricultural use.

i. Each Class C and D water utility, and districts with 3,000 or less service
connections, that is not covered by the applicable restrictions for Class A or B
water utilities, shall take one or more of the following two actions to achieve a

25% reduction in potable water consumption relative to the amount

consumed in 2013:
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o Limit outdoor irrigation of ornamental landscapes or turf with potable
water by the persons it serves to no more than two days per week; or

o Implement another mandatory conservation measure or measures (e.g.
file Tariff Rule 14.1 and add Schedule 14.1;
And

o Shall submit a report by December 15, 2015, to the Water Board, on a
form provided by the Board, that includes:
(1) Total potable water production, by month, from June through

November 2015 and total potable water production, by month, for

June through November 2013.

The Water Board, through its Executive Director, or his designee, may require
the submittal of additional information beyond that required to be reported pursuant to
the other provisions of the Water Board’s Emergency Regulation. The failure to provide
the information requested within 30 days or any additional time extension granted is a
violation subject to civil liability of up to $500 per day for each day the violation

continues pursuant to Water Code Section 1846.

End of Appendix A
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SERVICE LIST OF
RESOLUTION W-5082

Ronald W. Gilbert

California Hot Springs Sewer Serv.
PO Box 146

California Hot Springs, CA 93207

Mike Courrejou

Arroyo Center Water Co., Inc.
47475 Arroyo Seco Road
Greenfield, CA 93927

Patricia P. Jacobsen
Foothill Ditch Company
PO Box 175

Exeter, CA 93221

James Hodges

January Water Company
14002 Avenue 232
Tulare, CA 93274

Robert Bylsma

Keene Water System

10031 Foothills Blvd., Suite 200
Roseville, CA 95747-7101

Eleanor Buck

Lakeview Water System
1373 Las Canoas Road
Pacific Palisades, Ca 90272

S.0. Patterson

Las Flores Water Works
PO Box 900

Gerber, CA 96035
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James Lombardi

Llano Del Rio Water Company
32810 165" Street East

Llano, CA 93544

Bob Boytor

Lytle Springs Water Company
277 No. Lytle Creek Rd.

Lytle Creek, CA 92358

Dennis Bennett
Macdoel Water Works
630 North Fifth Street
Klamath Falls, Or 97601

Robert E. Marr

Madden Creek Water Company
PO Box 264

Tahoma, CA 96142

Robert Forbes

Meadow Valley Water Works
PO Box 37

Meadow Valley, CA 95956

S.0O. Patterson

Mira Monte Water Company
PO Box 900

Gerber, CA 96035

Ben & Michelle Ray
Pierpoint Springs Water Co.
PO Box 85

Camp Nelson, CA 93208
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Angelo Louis Andreini III
Riverview Estates Water Company
PO Box 1134

Red Bluff, CA 96080-1134

Skip Rouch

Sequoia Crest Inc.
55124 Redwood Dir.
Springville, CA 93265

Charles K. Smith

Sierra City Water Works, Inc.
732 Butler Road

Grass Valley, CA 95945

Marylyn Macgregor

Slide Inn/Snobow] Water Company
PO Box 4448

Sonora, CA 95370

Beverly Brown

Sonora Water Company
PO Box 2196

Columbia, CA 95310

Louis De Martini

Spring Crest Water & Power Company
PO Box 390626

Anza, CA 92539

Leonard J. Weston

Stone Creek Water Company, Inc.
72810 Ambrosia St

Palm Desert, CA 92260-5971
Steven M. Glazer
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Tahoe Swiss Village Utilities, Inc.
PO Box 102
Homewood, CA 96141

S.0. Patterson

Vista Grande Water System
PO Box 900

Gerber, CA 96035

Tom W. Johnson
West Water Company
335 Else Way
Cloverdale, CA 95425
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Jim Moore
Big Basin Sanitation Company
simoore600@aol.com

Lesley Silva
California-American Water Company
Isilva@amwater.com

Richard Hiwa
Little Bear Water Company, Inc.
pine@littlebearwater.com

Arnie Peterson
Rolling Green Utilities, Inc
reu@cebridge.net

Jeffrey Farrell
Interstate 5 Utility Company, Inc.
jbfarrell@yahoo.com

Charles Baker
Cypress Ridge Sewer Company
ruralwater@earthlink.net

Thomas R. Adcock
California Utilities Service, Inc.
tom@alcowater.com

Marguerite Nader
MHC A-1 Water Company
mnader@mhchomes.com

Jacqueline M. Zischke

Canada Woods Water Company - Sewer

jzischkelaw@charter.net

February 11, 2016

Timothy Guster
Great Oaks Water Company
tguster@greatoakswater.com

Palle Jensen
San Jose Water Company
palle. jensen@sjwater.com

David P. Stephenson
California-American Water Company
dstephenson@calamwater.com

Leigh K. Jordan
Liberty Utilities (Park Water)
leigh@parkwater.com

Robert W. Nicholson
San Gabriel Valley Water Company
rwnicholson@sgvwater.com

Bob Kelly
Suburban Water Systems
bkelly@swwc.com

Leigh K. Jordan
Liberty Utilities (Apple Valley Ranchos)
leigh@parkwater.com

Robert S. Fortino
Del Oro Water Co., Inc.
rsf@corporatecenter.us

Robert C. Cook Jr.
Fruitridge Vista Water
bcook@fruitridgevista.com
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Dale Harding
Mayacama Golf Club, LLC
dale@mayacama.com

Jerry Burger
Dunnigan Water Works - Sewer
gpdevelopment@earthlink.net

Clint Hilderbrand
Golden Hills Sanitation Co., Inc.
childerbrand@goldenhillssanitation.com

February 11, 2016

Thomas R. Adcock
Alisal Water Corporation
tom@alcowater.com

Shaymus R. Bakman
Bakman Water Company
shay@bakmanwater.com

Lawrence Morales
East Pasadena Water Company
larry@epwater.com

Paul Townsley
California Water Service Company
ptownsley@calwater.com

Keith Switzer
Golden State Water Company
kswitzer@gswater.com

David Walker

Meadowbrook Water Co. of Merced, Inc.

info@mbwaterco.com

Richard Hiwa
Little Bear Water Company, Inc
pine@littlebearwater.com

Nick Silicz
Erskine Creek Water
ErskineCreekH20@aol.com

Martin Mills
PureSource Water, Inc.
michaelmillsl@gmail.com

David Bower
North Gualala Water Works
office@ngwco.com

Daniel D. Rogina
Rogina Water Company, Inc.
drogina@pacific.net

William Hay Jr.
Point Arena Water Works,
paww@mcn.org

Maureen Drury
Larkspur Meadows Water Company
larkspurmeadows@gmail.com

John W. Richardson
Ponderosa Sky Ranch Water System
jwrttee@earthlink.net

Karla Bambauer
Black Butte Water Co.
bambauertowing@sbcglobal.net
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S. W. Bean
Nacimiento Water Company
Nacimiento@thegrid.net

John Chris Nickel
Rio Plaza Water Company, Inc.
chrisn148@aol.com

Timothy J. Flynn
Mesa-Crest Water Company
mcwch2otim@aol.com

Ryan Stevenson

Southern California Edison Company

ryan.stevenson@sce.com

Audrey Schuyler
Searles Domestic Water Company
schuylea@svminerals.com

Mike Herman
Susan River Park Water Company
mherman530@gmail.com

John F. Parrish
Hat Creek Water Company, LLC
3rjp@citlink.net

C Kay Heath
Trinity Village Water Company
tvwc@intergate.com

W. Benbow
Benbow Water Corporation
h2o@bwcsystems.com
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Bruce. Anderson
Cobb Mountain Water Company
cmwc@oneman.com

Evrett Smart
Goodyears Bar Water Company
rett@lovelandsmart.com

Larry Ostrom
R.R. Lewis Small Water Company
rrlewish2o@gmail.com

John Ballard
Timberland Water Service
timberlandH20@aol.com

Jay Gardner
Meyers Water Company
jay@adventurecat.com

James Berry
Cazadero Water Company
admin@cazaderowaterco.com

Harry Bosworth
Geyserville Water Works
bosworth@neteze.com

Karen Ball
Kenwood Village Water Company
klb@mfcomputing.com

Harold Wood
Sereno Del Mar Water Company
rruwater@sonic.net
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Arnie Peterson
Rolling Green Utilities, Inc
reu@cebridge.net

Jeffrey Farrell
Interstate 5 Utility Company, Inc.
jbfarrell@yahoo.com

WM. Scott Kissack
Mountain Mesa Water Company
skissack@wesco.com

Lorianne Boone
Warring Water Service, Inc.
water.warring@sbcglobal.net

Robert M. Berry
Yerba Buena Water Company
rberry34@aol.com

Mary Hodges
Havasu Water Company, Inc.
rmbiz@cox.net

Marian Seiter

Sonoma Springs Water Company LLC

mortonswarmsprings@comcast.net

Daniel West
Graeagle Water Company, Inc.
west@playgraeagle.com

Steve Glazer
Agate Bay Water Company
GlazierWest@att.net

February 11, 2016

Kelly A. Duran
Casmite Corporation
kaduran@chevron.com

Jerry Burger
Dunnigan Water Works
gpdevelopment@earthlink.net

Patricia Heimer
Redwood Lodge Water Company
rlwcpat@gmail.com

David L. Prince
Long Canyon Water Company

bprince@PrinceFinancial.com

Tito Balling
Traver Water Company
cws@thegrid.net

Jacqueline M. Zischke
Canada Woods Water Company
jzischkelaw@charter.net

Peter Nolasco
Baycliff Water System
pnolasco@pacific.net

Sandra Mcdougald
Central Camp Water Company, Inc.
mcdougaldranch@yahoo.com

Kerry L. Varney
Spreckels Water Company
KERRY@TAPPRODUCE.COM
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Craig Fox
Fulton Water Company
fultonwater@yahoo.com

Robert E. Marr
Tahoe Cedars Water Company
tcH20co@aol.com

Richard M. Dewante
Tahoe Park Water Co.
rmdewante@sbcglobal.net

Gerry Labudde
Weimar Water
wwir@usamedia.tv

Karen Ball
Penngrove Water Company
klb@fmcomputing.com

Mary Condon
Sea Ranch Water Company, The
ebuechner@tsra.org

Danny G. Lukins

Lukins Brothers Water Company, The

danny@lukinswater.com

Jim Moore
Big Basin Water Co., Inc.
sjmoore600@aol.com

Sandra Tucker

Cold Springs Water Company, Inc.

sandra@coldspringsrealty.com

February 11, 2016

Francis S. Ferraro
Easton Estates Water Company
ysferraro@yahoo.com

Bill Roberts
Alpine Village Water Company
bill@robertsengineering.com

Lindarea Goldstein
Owens Valley Water Company
OwensValleyWaterCo@sbcglobal.net

John W. Richardson
Yermo Water Company
jwrttee@earthlink.net

Louis Demartino
Ramona Water Company
LOUIS@LOUISDEMARTINO.COM

Nazar Najor
Live Oak Springs Water & Power Co.
nazar@liveoaksprings.com

Steve Havens
Twin Valley Water Company, Inc.
shllll@pacbell.net

Sheila Kliewer
Beasore Meadows Water System
sheila@sti.net

Marguerite Nader
MHC A-1 Water Company
mnader@mhchomes.com
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Stephen R. Welch
Bass Lake Water Company
stevew@basslakerealty.com

Roger L. Forrester
Hillview Water Company
h2o@sti.net

Kenneth Harrington
Yosemite Spring Park Utility Co.
lindah@yloa.org

Charlie Judson
Wendell Water Company
charlie@weeksdrilling.com

Kimi Johnson
Lake Alpine Water Company, Inc.
info@lakealpinewater.com

Lisa Bilir

Supervisor

Office of Ratepayer Advocates
Lisa.Bilir@cpuc.ca.gov

Office of Ratepayer Advocates
ora@cpuc.ca.gov

February 11, 2016

Tony Ruff
Cottage Springs Real Estate, LLC
tonyruff@goldrush.com

Michael Mills
Puresource Water, Inc.
michael@psh20.com

Gary Ledesma
Mecchi Water Company
garyl7@aol.com

Bob Ukestad
West San Martin Water Works, Inc.
b.ukestad@wsmwater.com

Norman Annett
Twin Lakes Enterprises
monovillage1952@yahoo.com

Jack Hawks

Executive Director

California Water Association
601 Van Ness Ave., Suite 2047
San Francisco, CA 94102
jthawks@calwaterassn.com
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