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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Order Instituting Rulemaking on the 
Commission’s Own Motion to Revise 
General Order 58A to Comply with 
Decision 14-01-034. 
 

 
 

R.________ 
 

 
 

ORDER INSTITUTING RULEMAKING ON THE COMMISSION’S OWN 
MOTION TO REVISE GENERAL ORDER 58A TO COMPLY WITH DECISION 

15-01-034
 
Summary 

General Order (GO) 58A sets forth the Commission’s rules governing gas 

service.  It applies to all public utilities furnishing gas and operating under the 

jurisdiction of the Commission.  This Order Instituting Rulemaking is being 

issued to revise GO 58A STANDARDS FOR GAS SERVICE IN THE STATE OF 

CALIFORNIA to adopt standards for constituents of concern found in 

biomethane as directed by Decision 14-01-034 and California Health and Safety 

Code Section 25421.  

1. Background 
California Health and Safety Code Section 25421 requires, in part, that the 

Commission adopt standards reasonably necessary to ensure the protection of 

human health and pipeline and pipeline facility integrity and safety for 

constituents of concern that may be found in biomethane.  

Decision (D.) 14-01-034 was issued to implement California Health and 

Safety Code Section 25421.  D.14-01-034, Finding of Fact 30, states: 
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The vinyl chloride provision in section 7.e of General Order 
58A needs to be revised in light of the repeal and replacement 
of former Health and Safety Code § 25421 by AB 1900, and the 
adoption of a trigger level of 0.33 ppm.  

D.14-01-034 concluded, in part: 

After consulting with the different divisions, the Commission 
should draft a new rulemaking to revise General Order 58A. 
(Conclusion of Law 18.) 

Therefore, D.14-01-034, Ordering Paragraph 15, provides,  

After consulting with the Energy Division, the Gas Safety and 
Reliability Branch of the Safety and Enforcement Division, 
and the Administrative Law Judge Division, the Commission 
shall draft a new rulemaking to revise General Order 58A. 

2. Procedure 
We are issuing the proposed changes to General Order (GO) 58A based on 

the joint recommendations of the Commission’s Safety and Enforcement Division 

(SED) and Energy Division (ED).  This order solicits public review and comment 

on the proposed changes. 

All gas corporations subject to the Commission’s jurisdiction are made 

respondents to this proceeding.  All respondents are directed, and any interested 

parties are invited, to comment on the proposed changes by August 15, 2016.   

The schedule for this proceeding will depend on the input we receive from 

the parties. 

3. Proposed Changes to GO 58A 
The suggested revisions to GO 58A, attached to this order as proposed 

General Order 58A, Amended are set forth below. 
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3.1. Section 2. Definitions 
3.1.1. Subsection 2.a 

We propose adding a new subsection 2.a, as follows: 

a. Biogas 

Biogas is created when organic waste decomposes 
anaerobically (without oxygen).  Biogas may be obtained from 
landfills, dairies, sewage treatment plants, and other organic 
sources. 

3.1.2. Subsection 2.b 
We propose adding a new subsection 2.b, as follows: 

b. Biomethane 

Biomethane is interchangeable with natural gas and is 
produced by processing or upgrading biogas to increase the 
percentage of methane in the gas by removing carbon dioxide 
and other trace components to meet the standards for injection 
into a common carrier pipeline.  Biomethane does not include 
biogas collected from a hazardous waste landfill, as defined in 
Health & Safety Code Section 25117.1. 

3.1.3. Subsections 2.a-k 
We propose re-lettering existing subsections 2.a k, as follows: 

c. British Thermal Unit (Btu) 
d. Commission 
e. Customer 
f. Gas (Fuel Gas) 
g. LPG (Liquefied Petroleum Gas) 
h. Pressure Recording Device 
i. Standard Pressure 
j. Standard Cubic Foot of Gas 
k. Standard Temperature 
l. Heating Value  
m. Utility 
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3.1.4. Subsection 2.d 
We propose amending subsection 2.f (former subsection 2.d) as follows: 

f. Gas (Fuel Gas) 

Gas or Fuel Gas, as used in these rules, shall mean any 
combustible gas or vapor, or combustible mixture of gaseous 
constituents, used to produce heat by burning.  It shall 
include, but shall not be limited to, natural gas, gas 
manufactured from coal or oil, gas obtained from biomass or 
from a land fill, biomethane, or a mixture of any or all of the 
above. 

3.2. Section 7. Purity of Gas 
The proposed changes in this section revise GO 58A to reference current 

measurements, to conform biomethane concentration standards for constituents 

of concern to standards adopted by D.14-01-034, and to eliminate references to 

former California Health and Safety Code Section 25421 (repealed by Assembly 

Bill 1900 enacted into law by Chapter 602 of the Statutes of 2012). 

We propose amending Section 7, as follows (amendments underlined): 

7. Purity of Gas 

a. Hydrogen Sulfide 

No gas supplied by any gas utility for domestic, commercial 
or industrial purposes in this state shall contain more than 
one-fourth (0.25) grain of hydrogen sulfide per one hundred 
(100) standard cubic feet (4 parts per million of hydrogen 
sulfide). 
 

b. Total Sulfur 

No gas supplied by any gas utility for domestic, commercial 
or industrial purposes shall contain more than five (5) grains 
of total sulfur per one hundred (100) standard cubic feet  
(80 parts per million of total sulfur). 
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c. Test procedures used to determine the amounts of hydrogen 
sulfide and total sulfur shall be in accordance with accepted 
gas industry standards and practices. 

d. When hydrogen sulfide, or total sulfur, exceeds the limits set 
forth in Section 7.a. and Section 7.b., the gas utility shall notify 
the Commission and commence remedial action immediately.  
The Commission shall be notified when the level of hydrogen 
sulfide, or total sulfur, has been reduced to allowable limits. 

e. [former section “e. Vinyl Chloride” deleted.] 
Operators shall monitor, as set forth by this Section 7 and the 
following table, the levels of the constituents of concern above 
the trigger levels to verify that the total potential cancer and 
non-cancer risks for the constituents of concern continue to 
stay within the trigger level and the lower and upper action 
levels.  To the extent this section or existing gas quality 
requirements of the utility’s tariff specify stricter 
concentrations for a constituent of concern the stricter 
concentration limit will apply.   

 

Constituent of Concern1 Trigger Level 
mg/m³ (ppmv) 

Lower Action 
Level 

mg/m³ (ppmv) 

Upper Action 
Level 

mg/m³ (ppmv) 
Arsenic 0.019 (0.006) 0.19 (0.06) 0.48 (0.15) 
p-Dichlorobenzene 5.7 (0.95) 57 (9.5) 140 (24) 
Ethylbenzene 26 (6.0) 260 (60) 650 (150) 
n-Nitroso-di-n-propylamine 0.033 (0.006) 0.33 (0.06) 0.81 (0.15) 
Vinyl Chloride 0.84 (0.33) 8.4 (3.3) 21 (8.3) 
Antimony 0.60 (0.12) 6.0 (1.2) 30 (6.1) 
Copper 0.060 (0.02) 0.60 (0.23) 3.0 (1.2) 
Hydrogen Sulfide 30 (22) 300 (216) 1,500 (1,080) 
                                              
1  The constituents listed from “arsenic” to “vinyl chloride” are carcinogenic constituents of 
concern.  The constituents listed from “antimony” to “toluene” are non-carcinogenic 
constituents of concern. 
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Lead 0.075 (0.009) 0.75 (0.09) 3.8 (0.44) 
Methacrolein 1.1 (0. 37) 11 (3.7) 53 (18) 
Alkyl Thiols (Mercaptans) n/a (12) n/a (120) n/a (610) 
Toluene 904 (240) 9,000 (2,400) 45,000 (12,000) 
Ammonia 0.001% -- -- 
Biologicals 
 

4x10 /scf 
(qPCR per 
group) and free 
of <0.2 micron 
filter 

-- -- 

Hydrogen 0.1% -- -- 
Mercury 0.08 mg/m³ -- -- 
Siloxanes 0.01 mg Si/m³ 0.1 mg Si/m³ -- 

The action levels set by the foregoing table act as a warning or alarm.  The 

lower action level is used to screen gas suppliers during the initial gas quality 

review and as an ongoing screening level during the periodic testing.  The upper 

action level results in an immediate shut-off, and the gas supplier is denied 

access to the utilities’ pipeline systems until the supplier can demonstrate 

compliance with the gas quality and constituent requirements. 

 
f. Pacific Gas and Electric Company, San Diego Gas & Electric 

Company, Southern California Gas Company, and Southwest 
Gas Corporation, either individually or collectively, shall file 
an application every five years, or earlier if new information 
becomes available, or as directed by the Commission in the 
future, commencing no later than January 22, 2019, for the 
Commission to review and update the standards for the 
protection of human health and pipeline integrity and safety, 
including considering proposals to amend the list of 
constituents of concern and concentration limits found in 
biomethane.  

g. If the Office of Environmental Health Hazard Assessment 
(OEHHA) or the California Air Resources Board (CARB) 
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believes that an update proceeding should occur before the 
five-year period, OEHHA or the CARB may notify the 
Commission’s Executive Director and the Energy Division 
Director that an update proceeding should be conducted.  

4. No Further Amendments Will Be Considered 
This rulemaking is limited to conforming GO 58A to the requirements of 

D.14-01-034 by amendments to Section 2 and Section 7, only, of GO 58A.  A 

broader scope is not considered at this time due to the burden on Commission 

staff and reallocation of Commission resources. 

5. Preliminary Scoping Memo 
5.1. Category  

Rule 7.1(d) of the Commission’s Rules of Practice and Procedure requires 

that an Order Instituting Rulemaking preliminarily determine the category and 

need for hearing, and contain a preliminary scoping memo.  This OIR is 

preliminarily categorized as a quasi-legislative proceeding, as that term is 

defined in Rule 1.3(d).   

5.2. Scope and Issues 
The scope of this proceeding is to amend Section 2 and Section 7, only, of 

GO 58A to conform to the requirements of D.14-01-034 and to address any safety 

issues which may be identified due to these amendments.  Therefore, the 

proposed issues for this proceeding are: 

a) Do the proposed amendments to section 2 and section 7 of 
General Order 58A conform to the requirements of 
Decision 14-01-034? 

b) Are there any additional amendments which should be 
made to conform General Order 58A to the requirements of 
D.14-01-034 at this time, and if so, why? 

c) Are there any safety issues implicated by the proposed 
amendments to General Order 58A? 
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5.3. Hearings 
At this time, we do not anticipate holding formal hearings.  Any party that 

believes a hearing is required to receive testimony regarding adjudicative facts 

must make an explicit request in its filed comments.  The request must 

(1) identify the material disputed facts, (2) explain why a hearing must be held, 

and (3) describe the general nature of the evidence that would be introduced at a 

hearing. 

5.4. Workshops 
The timetable for this proceeding will depend on the input received from 

the parties.  Based on our review of written comments, if any, ED or the Gas 

Safety and Reliability Branch of SED may schedule a workshop to further discuss 

issues.  If there are any workshops in this proceeding, formal notice will be 

issued by the assigned Administrative Law Judge (ALJ) and notices of such 

workshops will be posted on the Commission’s Daily Calendar to inform the 

public that a decisionmaker or an advisor may be present at those meetings or 

workshops.  Parties shall check the Daily Calendar regularly for such notices. 

5.5. Final Decision 
We anticipate issuing a final decision in this proceeding within one year of 

issuing this OIR.  It is the Commission’s intent to complete this proceeding 

within 18 months of the date this Scoping Memo is filed.  (Public Utilities Code 

Section 1701.5(a).) 
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5.6. Schedule  
The following schedule is subject to change by the assigned Commissioner 

or the assigned ALJ after review of the comments received.2 

Day Action 

0 Order Instituting Rulemaking 

30 Comments on Proposed GO 58A, Amended attached at 
Appendix A 

60 Final Scoping Memo Issued 

TBD if required by 
Final Scoping 

Memo 

Workshop, Workshop Report, and Comments 

  

  

TBD Proposed Decision mailed for comment 

TBD Final Commission Decision issued  
 

6. Service of OIR, Filing Requirements, and Service 
List 
The rules developed in this proceeding will affect all gas utilities regulated 

by the Commission.  The subject matter and issues are also of interest to 

ratepayers.  We will therefore name as Respondents:  Pacific Gas and Electric 

Company, San Diego Gas & Electric Company, Southern California Gas 

Company, and Southwest Gas Corporation and serve this rulemaking and its 

attachment on all gas utilities regulated by the Commission - including the 

named Respondents, all gas storage facilities regulated by the Commission, all 
                                              
2  Any changes to the schedule will be by written ruling.  Pursuant to Rule 7.3(b), the assigned 
Commissioner has the discretion not to issue a scoping memo if no timely request for hearing is 
filed. 
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persons and entities on the official service lists for Rulemaking (R.) 11-02-019 and 

R.13-02-008, and the Office of Ratepayer Advocates.3 

Service of this OIR does not confer party status or place a person who has received 

service of this OIR on the Official Service List for this proceeding, except for the named 

respondents. 

Persons who file responsive comments will become parties to the 

proceeding (See Rule 1.4(a)(2)) and will be added to the “Parties” category of the 

official service list upon comments.  While we will serve this order on all gas 

utilities and storage facilities regulated by the Commission and the service lists 

for R.11-02-019 and R.13-02-008, service of this order does not confer party status 

or placement on the Official Service List for this rulemaking unless they are 

named as Respondents by this rulemaking or they respond to this order or 

otherwise become parties pursuant to Rule 1.4. 

In order to assure service of comments and other documents and 

correspondence in advance of obtaining party status, persons should promptly 

request addition to the “Information Only” category as described below.  They 

will be removed from the “Information Only” category upon obtaining party 

status. 

Article 1 of the Commission’s Rules of Practice and Procedure contains the 

Commission’s filing requirements.  Parties are encouraged to file electronically 

whenever possible as it speeds processing of the filings and allows them to be 

posted on the Commission’s website.  More information about electronic filing is 

available at the Commission’s website, www.cpuc.ca.gov. 

                                              
3  The names and addresses of all Commission-regulated gas utilities are maintained by the 
Energy Division. 
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We will follow the electronic service protocols adopted by the Commission 

in Rule 1.10 for all documents.  This rule provides for electronic service of 

documents, in a searchable format, unless the party did not provide an e-mail 

address.  If no e-mail address is provided, service should be made by first-class 

mail.  Parties are expected to provide paper copies of served documents upon 

request.  Paper format copies, in addition to electronic copies, shall be served on 

the assigned Commissioner and the assigned ALJ. 

The official service list for this proceeding is available on the Commission’s 

web page.  Parties should confirm that their information on the service list is 

correct, and serve notice of any errors on the Commission’s Process office, the 

service list, and the assigned ALJ.  Prior to serving any document, each party 

must ensure that it is using the most up-to-date service list.  The list on the 

Commission’s website meets this definition. 

Non-parties who wish to receive electronic service of documents in this 

rulemaking may request to be added to the Official Service List by completing 

the Request for Addition or Change to Service List 

(http://www.cpuc.ca.gov/forms/service_list_addition_change.pdf.) and 

providing it to the Commission’s Process Office (process_office@cpuc.ca.gov).  

7. Subscription Service 
Persons may monitor the proceeding by subscribing to receive electronic 

copies of documents in this proceeding that are published on the Commission’s 

website.  There is no need to be on the official service list in order to use the 

subscription service.  Instructions for enrolling in the subscription service are 

available on the Commission’s website at http://subscribecpuc.cpuc.ca.gov/.  



R._____  ALJ/EW2/ar9/ek4  PROPOSED DECISION 
 
 

 - 12 - 

8. Ex Parte Communications 
Communications with decisionmakers and advisors in this rulemaking are 

governed by Article 8 of the Rules of Practice and Procedure.  (Rule 8.1, et seq.)  

Ex parte communications are allowed without restriction or reporting 

requirement in a quasi-legislative proceeding.  (Rule 8.3(a).)  No ex parte 

restrictions or reporting requirements apply in this proceeding. 

9. Public Advisor 
Any person or entity interested in participating in this rulemaking who is 

unfamiliar with the Commission’s procedures should contact the Commission’s 

Public Advisor’s Office in San Francisco by telephone at (415) 703-2074 or  

(866) 849-8390, or by e-mail at public.advisor@cpuc.ca.gov.  The TTY number is 

(866) 836-7825.  Written communication may be sent to Public Advisor, 

California Public Utilities Commission, 505 Van Ness Avenue, San Francisco, 

CA, 94102. 

10. Intervenor Compensation 
Any party that expects to claim intervenor compensation for its 

participation in this Rulemaking must file its notice of intent to claim intervenor 

compensation within 30 days of the filing of reply comments, except that notice 

may be filed within 30 days of a prehearing conference in the event that one is 

held.  (See Rule 17.1(a)(2).) 

 

O R D E R
 
IT IS ORDERED that: 

1. A Rulemaking on the Commission’s own motion is instituted to solicit 

comments and recommendations on proposed revisions to the Commission’s 

General Order 58A to comply with Decision 14-01-034. 
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2. This rulemaking is preliminarily determined to be a quasi-legislative 

proceeding as that term is defined in the Commission’s Rules of Practice and 

Procedure, Rule 1.3(d). 

3. This proceeding is preliminarily determined not to need a formal hearing. 

4. The scope of issues and expected timetable for this proceeding are set forth 

in the body of this order in Section 5. 

5. Proposed changes to General Order 58A are set forth in the body of this 

order in Section 3 and contained within General Order 58A, Amended appended 

to this decision as Attachment 1. 

6. The Executive Director shall serve this Order Instituting Rulemaking on all 

Commission-regulated gas utilities and gas storage facilities, the service lists for 

Rulemaking (R.) 11-02-019, R.13-02-008, and the Office of Ratepayer Advocates.  

Service of this order does not confer party status or placement on the Official 

Service List for this rulemaking unless named as Respondents by this rulemaking 

or a response to this order is filed or one otherwise become a party pursuant to 

Rule 1.4. 

7. Pacific Gas and Electric Company, San Diego Gas & Electric Company, 

Southern California Gas Company, and Southwest Gas Corporation shall be 

Respondents to this proceeding and therefore, Parties.  All Respondents are 

directed, and all other interested parties are invited, to comment on the proposed 

changes to General Order 58A by August 15, 2016.  We urge the Office of 

Ratepayers Advocates to file and serve comments and to participate fully in this 

proceeding, in order to ensure that ratepayers are represented.  In addition to the 

named Respondents, persons who file responsive comments will become parties 

to the proceeding and will be added to the “Parties” category of the official 

service list. 
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8. Any person may file opening comments on the proposed revised general 

order by August 15, 2016, and reply comments by August 30, 2016.  Pursuant to 

Rule 6.2, parties shall include with their comments any objections to the 

preliminary scoping memo regarding the category, need for hearing, issues to be 

considered, or schedule. 

9. The preliminary service list to this proceeding is appended as Attachment 

2 and the rules applicable to filing, service, and the service list are set forth in the 

body of this order.  In order to receive service of comments, persons other than 

respondents should request addition to the Official Service List as “Information 

Only” or “State Service.”  Any person interested in participating in this 

proceeding who is unfamiliar with the Commission’s procedures or who has 

questions about the electronic filing procedures should contact the Commission’s 

Public Advisor at (866) 849-8390. 

10. Any party that expects to claim intervenor compensation for its 

participation in this Rulemaking must file its notice of intent to claim intervenor 

compensation within 30 days of the filing of reply comments, except that notice 

may be filed within 30 days of a prehearing conference in the event that one is 

held.  (See Rule 17.1(a)(2).) 

11. The dates and tentative schedule specified herein may be modified by the 

assigned Commissioner or the assigned Administrative Law Judge. 

This order is effective today. 

Dated     , at San Francisco, California. 
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G.O. 58-A 

1. Application of Rules 
The following rules shall apply to any person, firm or corporation 
now or hereafter engaged as a public utility in the business of 
furnishing  gas  (fuel  gas)  for  domestic,  commercial, industrial or 
other purposes within the State of California where gas service is 
subject to the jurisdiction of the Public Utilities Commission of the 
State of California. In no case shall any public utility deviate from 
these rules except with specific written authorization from the 
Commission. 

2. Definitions 
a.  
a. Biogas 

Biogas is created when organic waste decomposes anaerobically (without 
oxygen). Biogas may be obtained from landfills, dairies, sewage treatment 
plants, and other organic sources. 

b. Biomethane 
Biomethane is interchangeable with natural gas and is produced by 
processing or upgrading biogas to increase the percentage of methane in 
the gas by removing carbon dioxide and other trace components to meet 
the standards for injection into a common carrier pipeline. Biomethane 
does not include biogas collected from a hazardous waste landfill, as 
defined in Health & Safety Code § 25117.1. 

c. British Thermal Unit (Btu) 
The quantity of heat that must be added to one avoirdupois 
pound of pure water to raise its temperature from 58.5°F. to 
59.5°F. under standard pressure. 

d. b. Commission 
The word "Commission" as used in these rules shall mean the  
Public Utilities Commission of the State of California.  

e. c. Customer 
The word "customer" as used in these rules shall mean any 
person, group of persons, firm, corporation, institution, munici- 
pality, or other civic body supplied directly with gas by any gas 
utility, or which may be entitled or permitted to use for 
compensation any of the facilities of any gas utility. 

f. d. Gas (Fuel Gas) 
Gas or Fuel Gas, as used in these rules, shall mean any 
combustible gas or vapor, or combustible mixture of gaseous 
constituents, used to produce heat by burning. It shall include, 
but shall not be limited to, natural gas, gas manufactured from 
coal or oil, gas obtained from biomass or from a land 
fill,biomethane, or a mixture of any or all of the above. 

g. e. LPG (Liquefied Petroleum Gas) 
A gas containing certain specific hydrocarbons which are gaseous 
under  ambient  atmospheric  conditions,  but  can  be  liquefied 
under moderate pressure at normal temperatures. Propane and 
butane are the principal examples. 

h. f. Pressure Recording Device 
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G.O. 58-A

As used in these rules, pressure recording device shall mean a 
mechanical or electronic device that automatically records gas 
pressure  on  an  analog  chart,  or  an  electronic  device  which 
provides a printed log of the pressure or records it on storage 
media. 

i. g. Standard Pressure 
A pressure of 14.73 psia. 

j. h. Standard Cubic Foot of Gas 
The amount of gas that occupies one cubic foot at standard 
temperature under standard pressure and saturated with water 
vapor, or free of water vapor (dry) as specified.
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k. i. Standard Temperature 
60°F., based on the international temperature scale.  

l. j. Heating Value 
The term "heating value" as used in these rules shall mean the 
total heating value of the gas measured on a dry basis, which is 
defined as the number of British thermal units evolved by the 
complete combustion, at constant pressure, of one standard cubic 
foot of gas with air, the temperature of the gas, air and products 
of combustion being 60°F. and all of the water formed by the 
combustion reaction being condensed to the liquid state. 

m. k. Utility  
The word "utility" and the term "gas utility" as used in these rules 
shall mean any person, firm or corporation engaged as a public 
utility in producing, transmitting, distributing or furnishing fuel 
gas for domestic, commercial, industrial or other purposes. 

3. System Maps and Records 
a. Each gas utility shall keep on file with the Commission up-to-date 

maps of the general territory, which it holds itself in readiness to 
serve, outlining operating districts and showing major 
transmission lines. 

b. A suitable map or maps shall be kept on file in the principal office 
of each division or district. Maps shall at all times show the size, 
character and location of each street main, district regulator, 
operating valve and  drip, and  when practicable, each  service 
connection  in  the  corresponding  territory  served.  In  lieu  of 
showing service locations on maps, a card record, a computerized 
system, or other suitable means may be used. 

c. In each division or district office there shall be available such 
information relative to the distribution system which will enable 
the  local  representatives  at  all  times,  to  furnish  necessary 
information regarding the rendering of service to existing and 
prospective customers. 

d. Each major gas control station and each compressor and holder 
station shall have available an accurate ground plan drawn to a 
suitable scale, showing the entire layout of the plant or station, 
the  location,  size  and  character  of  plant  equipment,  major 
pipelines, connections, valves and other facilities used for the 
control and delivery of gas, all properly identified. 

4. Station and Other Records 
a. Each gas utility shall keep and preserve, for a period of at least 

three years, transmission line pressures from each compressor 
station and receiving station. 

b. Each gas utility shall keep and preserve for a period of three 
years, an accurate record of the operation of each compressor 
station, as follows: 
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1. The amount of fuel gas used each month for compression 
purposes. 

2. The amount of electricity or any other energy used each month 
for compression purposes. 

c. Each gas utility serving liquefied petroleum gas, or a liquefied 
petroleum gas—air mix, shall keep and preserve, for a period of 
at least three (3) years, an accurate record of the operation of 
each vaporizing plant, as follows: 
1. The quantity of liquefied petroleum gas vaporized each month, 

recorded in Mcf. 
2. The quantity of liquefied petroleum gas, or liquefied petro- 

leum gas—air mix, sent out each month, recorded in Mcf. 
3. The amount of liquefied petroleum gas used each month, 

recorded in gallons. 
4. The amount of fuel used each month for plant operations, in 

Mcf. 
5. The amount of electricity used each month. 
6. The heating value per gallon of each new supply of liquefied 

petroleum gas received. 
d. Each gas utility serving fuel gas shall keep and preserve for a 

period of at least three years an accurate record of the volume of 
gas handled in Mcf as follows: 
System 
(1) Receipts (Daily) 

Total volume of fuel gas purchased or received from major 
producers and at major supply points: 
a. From producers (charts or flow computer readouts). 
b. From transporting companies or utilities. 
c. From owned supplies or sources. 
d. From underground storage. 
e. Holder variations. 

(2) Disbursements (Monthly) 
Total Volume of gas sent to: 
a. Resale sales. 
b. Storage. 
c. Domestic and commercial use. 
d. Industrial use. 
e. Company use. 
f. Transport for others. 
g. Losses and unaccounted for. 

5. Testing Equipment and Facilities 
a. Each gas utility shall provide, or make arrangements for, meter 

testing equipment and facilities and other testing equipment 
and facilities as needed to perform the tests required by these 
rules or other orders of the Commission. The apparatus and 
equipment used shall be state-of-the-art, meeting industry stan- 
dards, and shall be available at all times for inspection by any 
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authorized  representative  of  the  Commission.  The  equipment 
shall be of a type and form approved by the Commission. 

b. Each gas utility shall make such tests as are prescribed under 
these rules with such frequency and in such manner, and at such 
places as herein provided, or as may be approved or ordered by 
the Commission. 

c. Each  gas  utility  shall  file  with  the  Commission  a  detailed 
statement showing the location of each meter testing shop and 
testing station owned, controlled or operated by the utility, and 
used to make the tests required by these rules, together with a 
full and complete description of each major testing or standard- 
izing instrument or apparatus maintained therein. Any major 
change or addition to these facilities, or abandonment of facili- 
ties, shall be reported to the Commission within 10 days after the 
change has become effective. 

d. Where gas utilities do not maintain their own testing and meter 
repair facilities, they shall provide the Commission with a 
statement indicating the location and organization by whom such 
testing and meter repair work is performed. The proof settings 
and tolerances of new and repaired meters shall also be stated. 

6. Heating Value of Fuel Gas 
a. Each gas utility supplying fuel gas for domestic, commercial or 

industrial purposes shall develop and maintain a plan establishing 
the heating value of the gas being supplied. This plan shall 
provide for the following requirements: 
1. Establish distinct distribution system areas in which a 

uniform quality of gas will be supplied. 
2. Identify a heating value range for each such area. Provide for 

verification of the average heating value of the gas supplied to 
each area, at intervals frequent enough to assure that the 
heating value is being maintained within the heating value 
range established for the area, and to assure adequate accu- 
racy for customer billing. 

3. Provide for establishing, and maintaining for three years, 
records of the heating value of the gas provided in each area. 

b. Each gas utility shall establish and maintain, as outlined in  
General Order 58-B, Heating Value Measurement Standard For 
Gaseous Fuels, heating value measurement stations, and shall 
develop and implement the procedures necessary to determine 
the heating value of the fuel gas being supplied in each area, to 
meet the requirements of Section 6.a. If heating value determi- 
nation of the same gas is satisfactorily made by another utility, 
supplier or qualified laboratory, it may be used for the purpose of 
the above record upon written approval of the Commission.
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Such utility, supplier, or qualified laboratory shall use a heating 
value measurement device of a type that has been approved by 
the Commission. 

c. Each gas utility supplying a liquefied petroleum gas—air mix, 
shall establish and maintain, with the approval of the Commis- 
sion, a standard heating value for its product. The maximum 
daily variation shall not exceed twenty-five (25) Btu per standard 
cubic foot above or below the standard heating value. 

d. Each gas utility supplying fuel gas, including liquefied petroleum 
gas and a liquefied petroleum gas—air mix, shall file with the 
Commission  as  a  part  of  its  schedule  of  rates,  rules  and 
regulations, the average total heating value of such gas together 
with the maximum fluctuation above and below the average total 
heating value which may be expected. 

e. The monthly average total heating value at any given test station 
shall be the average of all total heating value tests made during 
each month. 

f. As an alternative to establishing a heating value measurement 
station, samples may be taken near the center of a distribution 
system area. Where this is done, at least one determination per 
week shall be made of the total heating value of gas delivered to 
customers in distribution system areas identified as in Section 
6.a.1. which have annual sales in excess of one hundred million 
(100,000,000) cubic feet of gas. Where a number of distribution 
system areas are so interconnected as to be certain of receiving 
gas from the same source, there may be established a testing or 
sampling  station  at  a  location  where  the  gas  tested  will  be 
representative of that served in all such distribution system areas. 

7. Purity of Gas 
a. Hydrogen Sulfide 

No gas supplied by any gas utility for domestic, commercial or 
industrial purposes in this state shall contain more than one- 
fourth (0.25) grain of hydrogen sulfide per one hundred (100) 
standard cubic feet (4 parts per million of hydrogen sulfide). 

b. Total Sulfur 
No gas supplied by any gas utility for domestic, commercial or 
industrial purposes shall contain more than five (5) grains of total 
sulfur per one hundred (100) standard cubic feet (80 parts per 
million of total sulfur). 

c. Test  procedures  used  to  determine  the  amounts  of  hydrogen 
sulfide and total sulfur shall be in accordance with accepted gas 
industry standards and practices. 

d. When hydrogen sulfide, or total sulfur, exceeds the limits set forth 
in Section 7.a. and Section 7.b., the gas utility shall notify the 
Commission and commence remedial action immediately. The 
Commission shall be notified when the level of hydrogen sulfide, or 
total sulfur, has been reduced to allowable limits. 

e. Vinyl Chloride 
No regulated gas utility shall knowingly purchase landfill gas if 
that landfill gas, when supplied to any existing gas customer, 
contains vinyl chloride in a concentration greater than 1,170 parts 
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per billion by volume.  This value is adopted as instructed by 
Section 25421(b) of the California Health and Safety Code as the 
maximum amount of vinyl chloride that may be found in landfill 
gas  supplied  to  a  gas  utility  customer  pursuant  to  Section 
25421(a). Testing for vinyl chloride shall be performed as specified 
by Section 25421(d) of the Health and Safety Code.  When vinyl 
chloride exceeds the limits set forth herein, the gas utility shall 
notify the Commission and commence remedial action 
immediately. The gas utility shall notify the Commission when the 
level of vinyl chloride is reduced to allowable limits. Direct delivery 
for industrial use of landfill gas is exempted from these 
requirements as provided by Section 25421(e).   A gas utility 
desiring to purchase landfill gas with a vinyl chloride content that 
exceeds the Commission adopted standard shall file an application 
with the commission.  The application shall demonstrate that 
dilution of landfill gas exceeding the Commission’s standard with 
other natural gas in the utility’s system shall not result in any 
customer receiving gas with a vinyl chloride concentration level 
exceeding the Commission’s standard. 

e. Operators shall monitor, as set forth by this Section 7 and the 
following table, the levels of the constituents of concern above the 
trigger levels to verify that the total potential cancer and non-
cancer risks for the constituents of concern continue to stay 
within the trigger level and the lower and upper action levels. To 
the extent this section or existing gas quality requirements of the 
utility’s tariff specify stricter concentrations for a constituent of 
concern the stricter concentration limit will apply.   

Constituent of Concern1 Trigger Level
mg/m³ (ppmv)

Lower Action Level
mg/m³ (ppmv)

Upper Action Level
mg/m³ (ppmv)

Arsenic 0.019 (0.006) 0.19 (0.06) 0.48 (0.15)
p Dicholorobenzene 5.7 (0.95) 57 (9.5) 140 (24)
Ethylbenzene 26 (6.0) 260 (60) 650 (150)
n Nitroso di n propylamine 0.033 (0.006) 0.33 (0.06) 0.81 (0.15)
Vinyl Chloride 0.84 (0.33) 8.4 (3.3) 21 (8.3)
Antimony 0.60 (0.12) 6.0 (1.2) 30 (6.1)
Copper 0.060 (0.02) 0.60 (0.23) 3.0 (1.2)
Hydrogen Sulfide 30 (22) 300 (216) 1,500 (1,080)
Lead 0.075 (0.009) 0.75 (0.09) 3.8 (0.44)
Methacrolein 1.1 (0. 37) 11 (3.7) 53 (18)
Alkyl Thiols (Mercaptans) n/a (12) n/a (120) n/a (610)
Toluene 904 (240) 9,000 (2,400) 45,000 (12,000)
Ammonia 0.001%
Biologicals 4 x 10 /scf (qPCR per

group) and free of
<0.2 micron filter

Hydrogen 0.1%
Mercury 0.08 mg/m³
Siloxanes 0.01 mg Si/m³ 0.1 mg Si/m³

1 The constituents listed from “arsenic” to “vinyl chloride” are carcinogenic constituents of concern. 
The constituents listed from “antimony” to “toluene” are non-carcinogenic constituents of concern. 
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The action levels by the foregoing table act as a warning or alarm.  The lower action level is used to 
screen gas suppliers during the initial gas quality review and as an ongoing screening level during 
the periodic testing.  The upper action level results in an immediate shut-off, and the gas supplier 
is denied access to the utilities’ pipeline systems until the supplier can demonstrate compliance 
with the gas quality and constituent requirements.   
 

f. Pacific Gas and Electric Company, San Diego Gas & Electric 
Company, Southern California Gas Company, and Southwest 
Gas Corporation, either individually or collectively, shall file an 
application every five years, or earlier if new information becomes 
available, or as directed by the Commission in the future, 
commencing no later than January 22, 2019, for the Commission 
to review and update the standards for the protection of human 
health and pipeline integrity and safety, including considering 
proposals to amend the list of constituents of concern and 
concentration limits found in biomethane.  

g. If the Office of Environmental Health Hazard Assessment 
(OEHHA) or the California Air Resources Board (CARB) believes 
that an update proceeding should occur before the five year 
period, OEHHA or the CARB may notify the Commission’s 
Executive Director and the Energy Division Director that an 
update proceeding should be conducted.  

8. Standard Gas Delivery Pressure 
a. Each  gas  utility  supplying  gas  for  domestic,  commercial  or 

industrial purposes shall, subject to the approval of the Commis- 
sion, adopt and maintain a standard gas delivery pressure 
measured at the outlet of any customer's meter. In adopting such 
a standard gas delivery pressure, each utility may divide its 
distribution system into sections and establish a separate stan- 
dard gas delivery pressure for each section, or the utility may 
establish a single standard gas delivery pressure for its distribu- 
tion system as a whole. 

b. The standard gas delivery pressure supplied by any gas utility to 
domestic, commercial, or industrial customers, as measured at 
the outlet of any such customer meter, shall not be less than two 
inches nor more than twelve inches of water column pressure. 

c. The standard gas delivery pressure adopted shall be filed with the 
Commission as a part of each gas utility's tariff schedules. These 
tariff schedules shall be open to public inspection at each office or 
location where applications for gas service are received. 

d. No change shall be made by any gas utility in the standard gas 
delivery pressure adopted by it for any section or system without 
the approval of the Commission. 

e. In the case of customers who require higher pressure than the 
standard established for domestic, commercial, or industrial 
service, the gas utility may supply gas at the desired pressure, and 
the volume of such gas shall be adjusted to standard pressure for 
accounting and billing purposes. 

f. The pressure of gas supplied at low pressure to domestic and 
commercial customers shall not vary more than fifty percent (50%) 
above  or  below  the  standard  pressure  which  the  utility  has 

Formatted: Font: Bookman Old Style, 9 pt

Formatted: Justified

Formatted: Justified, Indent: Left:  0.89",
Hanging:  0.17", Right:  1.03"



 

9

G.O. 58-A 

adopted for a section or system and no such variation in pressure 
shall be more than that equivalent to four inches of water column 
above or below the standard. No variation in pressure from the 



standard pressure of two inches or more of water column shall 
occur in a time less than fifteen (15) minutes, excepting 
momentary fluctuations on individual services caused by the 
operations of customer's appliances or fluctuations caused by 
reasonable regulator buildups. 

9. Pressure Testing Equipment and Tests 
a. Each gas utility shall own and maintain at least one recording 

pressure device on each principal distribution main leaving each 
major control facility such as a compressor station, holder station or 
transmission terminal. No utility shall maintain less than two 
such devices unless specifically relieved in writing by the 
Commission. Official pressure data taken from such devices shall be 
preserved as a continuous record for a period of at least one (1) 
year. 

b. Each gas utility shall own and maintain at least one low pressure, 
portable pressure recording device for each one hundred (100) 
miles or fraction thereof of low pressure main in any separate 
distribution system. 

c. On low pressure distribution systems each gas utility shall during 
the six months of the peak season of the year make at least one 
24-hour record of pressure each week at the outlet of customer's 
meters for each one hundred (100) miles or less of distribution 
main  in  each  district  or  separate  distribution  system.  Such 
record shall bear the address of the customer where the pressure 
is taken and the dates, together with such other information as 
the Commission may from time to time direct and shall be filed 
and retained for a period of at least two calendar years in the 
principal office of each district or division. In lieu of fifty percent 
(50%) of the above required number of records from portable 
pressure recording devices at customer's premises there may be 
substituted an equal number of twenty-four (24) hour records 
from recording pressure devices permanently located at critical 
points on the distribution system. 

d. On high pressure distribution systems, gas utilities shall main- 
tain permanently located pressure recording devices at critical 
points and shall preserve in the district or division offices the 
data from these devices for a period of at least one (1) year. 

e. Pressure conditions on a customer's premises served from a high 
pressure distribution system shall be determined by a test made 
with a water column manometer or other suitable test device, 
during service calls in answer to pressure complaints. A report 
on such tests shall be made on the complaint order, which report 
shall state the pressure observed when appliances were on and 
when all appliances (excepting pilot lights) were off. It shall state 
whether the test was made at the outlet of the meter or at the 
customer's appliance. A  test shall be  made  for each pressure 
complaint received. 

10. Meters and Regulators 
a. In the service of gas to domestic, commercial and industrial 

customers, each gas utility shall provide, and, unless otherwise 
specified, install at its own expense and shall continue to own, 
maintain and operate all equipment for the regulation and 
measurement of gas to the outlet of the meter set. Temperature 
correction is required where the average monthly use of gas is 
greater than one million (1,000,000) cubic feet per active month. 

b. Where  an  applicant  for  gas  service  requests  installation  of 
special facilities and the utility agrees to make such installa- 
tion, the additional cost of the special facilities shall conform to 
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the special facilities provisions set forth in the utilities' filed 
tariffs. 

11. Service and Meter Installations 
a. Each utility shall install service lines and meters of adequate 

capacity to provide satisfactory service and to assure accurate 
meter registration under the load conditions imposed. 

b. Rules governing specific locations of service and meter instal- 
lations, and relocations or replacements of service pipe, shall 
conform to the applicable provisions of the latest revision of 
General Order 112-D, and revisions thereto, and the utilities' 
applicable currently effective filed gas tariff rules. 

12. Gas Meter Accuracy 
a. All  tests  to  determine  the  accuracy  of  registration  of  any 

diaphragm  gas  meter  shall  be  made  with  a  suitable  meter 
prover. 

b. Every diaphragm gas meter, when installed for the use of any 
customer, shall be in good order and shall have been adjusted 
to register within one percent (1%) over or two percent (2%) 
under the prover registration when passing gas at a rate which 
will cause a pressure drop across the meter not to exceed one- 
half  inch  of  water  column  (1/2"  W.C.).  The  meter  shall  be 
adjusted so that the open flow test agrees with the check flow 
test within one percent (1%), provided, however, that no meter 
shall be put in service which on any test registers in excess of 
one percent (1%) over the prover registration. 

c. All gas meters other than diaphragm meters shall be tested for 
accuracy in accordance with accepted industry standards and 
practices. Any such test results shall not register less than minus 
two percent (2%) error or more than plus one percent (1%) error. 
In order to obtain the accuracy range set forth in this section, 
orifice   meters   shall   be   manufactured   and   installed   in 
accordance with all guidelines specified in the current edition of 
ANSI/API 2530 (AGA Report No. 3), Orifice Metering of Natural 
Gas. 

13. Periodic and Other Required Tests of Gas Meters 
a. No gas meters hereafter installed shall be allowed to remain in 

service more than ten (10) years from the time when last tested 
without being retested in the manner herein provided, and if 
found inaccurate, each such meter shall, at the time of each 
test, be readjusted to be correct within the prescribed limits 
before being installed. 

b. If  during  an  inspection  or  the  servicing  of  appliances  or 
equipment  on  a  customer's  premises, a  residential or  small 
commercial meter  is  observed  or  is  suspected  to  be  out  of 
calibration, it should be removed promptly, transported to a 
meter testing facility without alteration of its condition, and 
tested.  If the meter is a large commercial or industrial meter, 
and suitable transfer prover equipment is available, the meter 
may be tested in place. 
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c. Under certain conditions utilities may be authorized to deviate 

from Section 13.a. and use a statistical meter control program 
based on meter performance as demonstrated by sample testing 
in lieu of periodic testing of each meter. Applications to deviate 
shall be based on accepted principles of statistical sampling. 

14. Standard Methods of Testing Gas Meters 
Each gas utility shall adopt and maintain standard methods of 

testing gas meters. These methods and the facilities used shall be 
reported to the Commission for approval. 

15. Meter Testing Equipment 
a. Unless  otherwise  specifically  authorized  by  the  Commission, 

each gas utility shall own at least one meter prover for 
diaphragm type meters, of a type approved by the Commission 
and shall maintain such equipment in proper adjustment and so 
calibrated that the error of indication shall not exceed one-half 
percent (1/2%). No meter prover not having temperature 
compensation, shall be so placed as to be subject to excessive 
temperature variation and each meter prover shall be equipped 
with suitable thermometers and other necessary accessories. 

b. Each utility using orifice meters or other large volume meters 
shall determine meter accuracy in accordance with accepted 
industry standards and practices. 

c. The accuracy of all provers and methods of operation will be 
established from time to time by a representative of the 
Commission. Any alterations, accidents, or repairs which might 
affect the accuracy of any meter prover, or the method of 
operating same, shall be promptly reported in writing to the 
Commission. 

d. Proving  and  calibration  devices  used  for  the  requirements 
specified in these rules shall be traceable to the National 
Institute of Standards and Technology. 

e. This section is applicable to those utilities authorized to use 
recognized meter test and repair shops, other than their own, 
for testing and/or repairing all or a portion of meters removed 
from service. Results of such tests, together with relevant data, 
shall be furnished the Commission with the utility's statement 
including: 
1. The name of the organization making such meter tests 

and/or repairs. 
2. The type and characteristics of meters used by the utility and 

showing the number of meters by types. 
3. Certification of meter testing equipment by a recognized 

governing agency. 
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4. A copy of the sheet titled "Gas Meter Performance Record 
During the Year" as furnished in the utilities' annual report to 
the Commission. 

16. Records of Meters and Meter Tests 
a. A complete record of the tests made under these rules shall be 

kept by each gas utility. The record so kept shall contain 
complete information concerning each test, including the date 
when, and the place where the test was made, the name of the 
inspector conducting the test, the result of the test, and such 
other information as may be required by these rules, or as the 
Commission may from time to time direct, and such additional 
information as the utility making the test may deem desirable. 

b. Whenever any meter is tested, the test information shall be 
retained including the information necessary for identifying the 
meter, the reason for the test, the reading of the meter upon 
removal from service, together with all data taken at the time of 
the test in sufficiently complete form to permit the convenient 
checking of the methods employed and the results obtained. 
These records shall be retained for a period of not less than two 
(2) years. 

c. A record shall be kept, numerically arranged by meter number, 
indicating for each meter owned or used by a gas utility, its type, 
size and date purchased, together with the dates and locations 
of each installation, the date and result of each test, and the 
date and character of all repairs made. Where, because of the 
large number of meters involved, or for other valid operating 
reasons, the utility desires to adopt other methods for meter 
records, it shall present such proposal in detail to this 
Commission for approval. When the utility adopts a different 
method for meter records, no duplicate system need be 
maintained. These records shall be retained for a period of one 
year after the meter is sold, dismantled or destroyed. 

17. Meter Testing at Request of A Customer 
a. Each gas utility shall at any time when requested by a customer 

upon  not  less  than  five  (5)  working  days'  notice,  test  the 
accuracy of any meter used to serve that customer. Conditions 
under which a gas utility will make meter tests at the request of 
its customers, charges for, and bill adjustments resulting from 
such requests shall be set forth by each utility in its filed tariff 
schedules. However, no charge will be made to the customer 
where a meter test is requested by this Commission. When a 
meter has been tested at the request of a customer, a retest for a 
meter at the same location within six months will not be made 
unless specifically requested by the Commission. 

b. A customer shall have the right to require the utility to conduct 
the test on the meter in his or her presence, if the customer so 
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desires. The test may be observed by a representative, other 
than from the utility or the Commission, appointed by the 
customer. 

c. A report giving the name of the customer requesting the test, the 
date of the request, the location of the premises where the meter 
was installed, the meter statement at time of removal, the date 
tested, and the result of the test at the check flow rate, the type, 
make, size and identification number of the meter, the date of 
removal and deductions drawn therefrom shall be supplied to 
such customer within a reasonable time after completion of the 
test. 

18. Calculation of Gas Volumes 
The procedures used by each utility to determine gas volumes used 
for billing purposes shall be in accordance with accepted industry 
standards and practices. Each utility shall include the procedures 
and gas measurement standards used in its applicable currently 
effective filed gas tariff rules. 

19. Meter Readings and Bill Forms 
a. Each meter shall indicate clearly the cubic feet or other unit of 

gas registered by such meter. In cases where the dial readings of 
a meter must be multiplied by a constant to obtain the cubic feet 
or other unit consumed, the proper constant to be applied shall 
be clearly marked on the consumer's bill. Where gas is metered 
under high pressure or where the quantity is determined by 
calculations from recording devices, the company shall, upon 
application from the customer, supply the customer with such 
information as will cover the conditions under which the quantity 
is determined. 

b. Bills rendered to customers shall show the reading of the meters 
at  the  beginning  and  end  of  a  period  for  which  the  bill  is 
rendered, the number of cubic feet or other units of gas supplied 
and the date of the meter readings. Each bill shall bear upon its 
face the  date  when the bill was mailed to or left upon  the 
premises of the customer. On all bills which are computed on 
any other basis than a definite charge per unit of service, the 
other factors used in computing the bill shall be clearly stated 
thereon or submitted to the customer upon request so that the 
amount of the bill may be readily recomputed. 

c. Copies of all forms of bills, bill stubs and notices appertaining to 
the payment of bills shall be filed with the Commission as a part 
of the schedule of rates, rules and regulations then in force. No 
change  shall be  made  in any  such  bill, bill stub  or  notice, 
without the approval of the Commission. 
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20. Information for Customers 
a. Each gas utility, upon request, shall give its customers such 

information and assistance as is reasonable in order that 
customers may secure service at the most economical rate. 

b. Each gas utility shall inform its customers of any change made, 
or proposed to be made, in the character of the service supplied 
as would affect the safety of operation of the appliances or 
equipment which may be in use by said customer. 

c. Each  gas  utility  shall  adopt  some  means  of  informing  its 
customers  as  to  the  methods  of  reading  meters,  either  by 
printing on its bills a description of the method of reading 
meters, or by a notice to the effect that the method will be 
explained upon request at any office where requests for service 
are received. 

21. Customers' Deposits 
Each utility receiving deposits from customers for the establish- 
ment of credit shall keep a record showing the name of the 
customer making the deposit, the premises occupied by the 
customer, the date deposit was made, the amount of the deposit 
and the interest accrued, paid or credited. The record shall be kept 
for one year after the deposit has been refunded. 

22. Maintenance and Operation of Facilities 
a. Each gas utility, unless specifically relieved in any case by the 

Commission from such obligation, shall operate and maintain in 
safe, efficient and proper condition all of the facilities and 
instrumentalities used in connection with the furnishing, reg- 
ulation, measurement and delivery of gas to any customer up to 
and including the point of delivery, which point, for the purpose 
of these rules, shall be deemed to be the outlet fitting of the 
meter installed by the utility, or the point where the pipe owned 
and installed by the utility connects to the customer owned 
piping, whichever is further downstream. 

b. The gas utility may refuse to serve or may discontinue service to 
a customer: 
1. If any part of the facilities, appliances or other equipment for 

receiving or using service, or the use of that service, shall be 
determined by the utility to be unsafe, or 

2. If any condition existing upon the customer's premises shall 
be determined by the utility to endanger the utility's service 
facilities. 

Service  shall  not  be  connected  or  restored  until  the  utility 
determines that the customer's facilities, appliances or other gas 
equipment  have  been  made  safe,  or;  the  utility has  written 
notice  from  an  appropriate  governmental  agency  that  the 
premises meet applicable laws, ordinances or regulations. 

c. Each gas utility, unless specifically relieved in any case by the 
Commission from such obligation, upon request of any cus- 
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tomer and without extra charge, shall make an inspection of 
appliances in use by that customer, in accordance with the 
rules and regulations of such utility filed with the Commission. 
Inspection of appliances does not include making repairs, 
without charge, other than those commonly referred to as 
adjustments to insure safe and efficient use of the gas service. 
Where  it  is recognized  that  unsafe  or  hazardous  conditions 
exist, service shall be discontinued and the customer notified. 
Service shall not be restored until hazardous conditions have 
been corrected as provided by Section 22.b. 

23. Complaints 
a. Each gas utility shall make a full and prompt investigation of all 

complaints made to it by its customers, either directly or 
through the Commission. 

b. Each gas utility shall keep a record of all complaints received 
which shall show in each case the name and address of the 
complainant, the date of receiving a complaint, its general 
nature,  the  date  and  method of disposal, and  the  name  of 
service person responding to the complaint. The record shall be 
kept for a period of at least two (2) calendar years after the 
complaint has been resolved. 

24. Reports to the Commission 
Each gas utility shall at such time and in such form as the 
Commission shall prescribe, report to the Commission the result of 
all tests required to be made or the information contained in any 
record required to be kept by the utility. 

25. General Provisions 
a. The  adoption  of  these  rules  shall  in  no  way  preclude  the 

Commission from altering or amending the same in whole or in 
part, or from requiring any other or additional service, equip- 
ment, facilities, standard or practice, either upon complaint or 
upon its own motion, or upon the application of any utility or 
customer. 

b. In any case where any gas utility is supplying gas to customers 
under conditions more favorable or advantageous to such 
customers than are provided in these rules, either as to quality or 
character of service, no change shall be made in such service 
conditions without further approval of the Commission. 

26. Modification of Rules 
a. Any gas utility may of its own accord establish uniform, 

nondiscriminatory rules more favorable to its customers than 
the rules herein established. The rules herein established shall 
take precedence over all orders, general or special heretofore 
made by the Commission, insofar as said orders may be 
inconsistent with these rules. 



G.O. 58-A 

b. The rules herein established shall take precedence over all rules 
filed or to be filed by gas utilities insofar as inconsistent 
therewith. Rules now on file and inconsistent with the rules 
herein established shall be properly revised and refiled within 
thirty (30) days from the effective date of this order. 

c. If hardship would occur from the application of any rule herein 
prescribed because of special facts, application may be made to 
the Commission for a modification of such rule provided that no 
utility shall submit any rule or regulation for the approval of the 
Commission  which  is  contrary  to  any  section  of  this  order 
without submitting therewith a full and complete justification of 
such rule. 

Approved and dated at San Francisco, April 12, 1989Month XX, 2016. 

PUBLIC UTILITIES COMMISSION 
STATE OF CALIFORNIA 

By VICTOR WEISSER Executive Director 

89 79527 

Photoelectronic composition by
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Parties
DAVID COX                                 GREG KESTER
DIRECTOR  - OPERATIONS                    CALIF. ASSN. OF SANITATION AGENCIES
COALITION FOR RENEWABLE NATURAL GAS       EMAIL ONLY
EMAIL ONLY                                EMAIL ONLY, CA  00000
EMAIL ONLY, CA  00000                     FOR: CALIFORNIA ASSOCIATION OF
FOR: COALITION FOR RENEWABLE NATURAL      SANITATION AGENCIES  (CASA)
GAS, INC.

JOHN BOEHME                               WILLIAM HELD
MANAGER-REGULATORY AFFAIRS                VICE PRESIDENT
AGL RESOURCES                             CIVIL & ENVIRONMENTAL CONSULTANTS, 
INC
EMAIL ONLY                                EMAIL ONLY
EMAIL ONLY, IL  00000                     EMAIL ONLY, OH  00000
FOR: CENTRAL VALLEY GAS STORAGE, LLC      FOR: CIVIL & ENVIRONMENTAL 
CONSULTANTS,
                                          INC.

LAURA WISLAND                             RANDY FINKEN
UNION OF CONCERNED SCIENTISTS             SR. V.P.
EMAIL ONLY                                FIRSTSOUTHWEST COMPANY
EMAIL ONLY, CA  00000-0000                250 W. 57TH STREET, SUITE 1420



FOR: UNION OF CONCERNED SCIENTISTS        NEW YORK, NY  10107
                                          FOR: FIRSTSOUTHWEST COMPANY

CHRISTOPHER SCHINDLER                     RANDALL LACK
HOGAN LOVELLS US, LLP                     CHIEF MARKETING OFFICER
COLUMBIA SQUARE                           ELEMENT MARKETING, LLC
555 THIRTEENTH STREET, N.W.               3555 TIMMONS LANE, SUITE 900
WASHINGTON, DC  20004                     HOUSTON, TX  77027
FOR: CENTRAL VALLEY STORAGE               FOR: ELEMENT MARKETING, LLC

RHONDA BENTON                             RHONDA DENTON
REGULATORY ADVISOR                        BP ENERGY COMPANY
BP ENERGY COMPANY                         201 HELIOS WAY
21 HELIOS WAY                             HOUSTON, TX  77079
HOUSTON, TX  77079                        FOR: BP ENERGY COMPANY
FOR: BP ENERGY COMPANY

CATHERINE M. MAZZEO                       JASON W. EGAN
ASSISTANT GENERAL COUNSEL                 COUNSEL
SOUTHWEST GAS CORPORATION                 SOUTHERN CALIFORNIA GAS COMPANY
5241 SPRING MOUNTAIN ROAD                 555 W. FIFTH STREET, STE. 1400. 
GT14E7
LAS VEGAS, NV  89150                      LOS ANGELES, CA  90013
FOR: SOUTHWEST GAS CORPORATION            FOR: SOUTHERN CALIFORNIA GAS
                                          COMPANY/SAN DIEGO GAS & ELECTRIC 
COMPANY

EVAN G. WILLIAMS                          JOHN ATKINSON
CAMBRIAN ENERGY MANAGEMENT LLC            DIR. OF REGULATORY & GOV'T.
AFFAIRS
624 SO. GRAND AVE., NO. 2425              VNG.CO
LOS ANGELES, CA  90017-3335               1458 ECHO PARK AVENUE
FOR: CAMBRIAN ENERGY MANAGEMENT LLC       LOS ANGELES, CA  90026
                                          FOR: VNG.CO

NORMAN A. PEDERSEN                        TODD CAMPBELL
HANNA AND MORTON LLP                      VP - PUBLIC POLICY & REGULATORY 
AFFAIRS
444 SOUTH FLOWER STREET, SUITE 1500       CLEAN ENERGY FUELS CORPORATION
LOS ANGELES, CA  90071-2916               3020 OLD RANCH PARKWAY, STE. 400
FOR: SOUTHERN CALIFORNIA GENERATION       SEAL BEACH, CA  90740
COALITION                                 FOR: CLEAN ENERGY FUELS CORPORATION

DANIEL W. DOUGLASS                        GREGORY S.G. KLATT
ATTORNEY                                  DOUGLASS & LIDDELL
DOUGLASS & LIDDELL                        4766 PARK GRANADA, STE. 209
4766 PARK GRANADA, SUITE 209              CALABASAS, CA  91302
CALABASAS, CA  91302                      FOR: EDF RENEWABLE ENERGY
FOR: ALLIANCE FOR RETAIL ENERGY MARKETS
(AREM)/DIRECT ACCESS CUSTOMER COALITION
(DACC)



MATTHEW W. DWYER                          MIKE MOHAJER, PE
ATTORNEY, LAW DEPT.                       PO BOX 3334
SOUTHERN CALIFORNIA EDISON COMPANY        SAN DIMAS, CA  91773-7334
2244 WALNUT GROVE AVE. / PO BOX 800       FOR: MIKE MOHAJER
ROSEMEAD, CA  91770
FOR: SOUTHERN CALIFORNIA EDISON COMPANY

DAVID SCHNEIDER                           NEIL MOHR
DIRECTOR OF BUSINESS DEVELOPMENT          GENERAL MANAGER
ANAERGIA SERVICES                         REPUBLIC SERVICES, INC
5780 FLEET STREET, STE. 310               8514 MAST BLVD.
CARLSBAD, CA  92008                       SNTEE, CA  92071
FOR: ANAERGIA SERVICES                    FOR: REPUBLIC SERVICES, INC

JOHN W. LESLIE, ESQ                       RICHARD PROSSER
ATTORNEY                                  MEMBER
DENTONS US LLP                            BENA POWER PRODUCERS, LLC
600 WEST BROADWAY, STE. 2600              1230 N. JEFFERSON ST., STE. J
SAN DIEGO, CA  92101                      ANAHEIM, CA  92807
FOR: SHELL ENERGY NORTH AMERICA           FOR: BENA POWER PRODUCERS, LLC

JONATHAN BROMSON                          MARCEL HAWIGER
CALIF PUBLIC UTILITIES COMMISSION         ENERGY ATTY
LEGAL DIVISION                            THE UTILITY REFORM NETWORK
ROOM 4107                                 785 MARKET ST., STE. 1400
505 VAN NESS AVENUE                       SAN FRANCISCO, CA  94103
SAN FRANCISCO, CA  94102-3214             FOR: TURN
FOR: ORA

JONATHAN D. PENDLETON                     NICOLE JOHNSON
COUNSEL                                   CONSUMER FEDERATION OF CALIFORNIA
PACIFIC GAS AND ELECTRIC COMPANY          150 POST ST., STE. 442
77 BEALE STREET, MC B30A                  SAN FRANCISCO, CA  94108
SAN FRANCISCO, CA  94105                  FOR: CONSUMER FEDERATION OF 
CALIFORNIA
FOR: PACIFIC GAS & ELECTRIC COMPANY

JEANNE B. ARMSTRONG                       SARA STECK MYERS
ATTORNEY                                  ATTORNEY AT LAW
GOODIN MACBRIDE SQUERI & DAY LLP          122  28TH AVENUE
505 SANSOME STREET, SUITE 900             SAN FRANCISCO, CA  94121
SAN FRANCISCO, CA  94111                  FOR: CENTER FOR ENERGY EFFICIENCY 
AND
FOR: WILD GOOSE STORAGE, LLC              RENEWABLE TECHNOLOGIES (CEERT)

KATERINA ROBINSON                         DENNIS FENN
LEGISLATIVE AID TO ASSEMBLYMEMBER         WESTERN SALES MANAGER
MIKE GATTO                                BIOCNG, LLC
PO BOX 94249                              7600 DUBLIN BOULEVARD, SUITE 200



SACRAMENTO, CA  94249                     DUBLIN, CA  94568
FOR: ASSEMBLYMAN MIKE GATTO               FOR: BIOCNG, LLC

MARK HOLMSTEDT                            JODY S. LONDON
WESTHOFF, CONE & HOLMSTEDT                PO BOX 3629
500 YGNACIO VALLLEY ROAD, STE. 380        OAKLAND, CA  94609
WALNUT CREEK, CA  94596                   FOR: SUSTAINABLE CONSERVATION
FOR: WESTHOFF, CONE & HOLMSTEDT

GREGORY MORRIS                            JULIA LEVIN
DIRECTOR                                  EXECUTIVE DIRECTOR
GREEN POWER INSTITUTE                     BIOENERGY ASSOCIATION OF CALIFORNIA
2039 SHATTUCK AVENUE, STE 402             PO BOX 6184
BERKELEY, CA  94704                       ALBANY, CA  94706
FOR: GREEN POWER INSTITUTE                FOR: BIOENERGY ASSOCIATION OF 
CALIFORNIA

SHAWN GARVEY                              TROND ASCHEHOUG
VICE PRESIDENT, COMMUNICATIONS            PARTNER
CLEANWORLD                                ENERGY POWER PARTNERS
2330 GOLD MEADOW WAY                      7467 DAPHNE DRIVE
GOLD RIVER, CA  95670                     GRANITE BAY, CA  95746
FOR: CLEANWORLD                           FOR: ENERGY POWER PARTNERS

CHARLES HELGET                            CHUCK WHITE
PRESIDENT                                 DIRECTOR -  REGULATORY AFFAIRS/WEST
SECTOR STRATEGIES                         WASTE MANAGEMENT
980 9TH STREET, 16TH FL.                  915 L STREET, STE. 1430
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814
FOR: SECTOR STRATEGIES                    FOR: WASTE MANAGEMENT

DAN L. CARROLL                            WILLIAM W. WESTERFIELD
ATTORNEY AT LAW                           SR ATTORNEY
DOWNEY BRAND, LLP                         SACRAMEMTO MUNICIPAL UTILITY 
DISTRICT
621 CAPITOL MALL, 18TH FLOOR              6201 S STREET, MS B406
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95817
FOR: LODI GAS STORAGE                     FOR: SACRAMENTO MUNICIPAL UTILITY
                                          DISTRICT (SMUD)

ANN L. TROWBRIDGE
ATTORNEY AT LAW
DAY CARTER & MURPHY LLP
3620 AMERICAN RIVER DRIVE, SUITE 205
SACRAMENTO, CA  95864
FOR: GILL RANCH STORAGE

Information Only



ADAM D. LINK                              AICHI NGUYEN
CALIF. ASSN. OF SANITATION AGENCIES       PACIFIC GAS AND ELECTRIC COMPANY
EMAIL ONLY                                EMAIL ONLY
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000

ALICIA AGUILAR                            ANDREW G. SALMON
LEGAL SECRETARY/PARALEGAL                 SR. TOXICOLOGIST
HANNA AND MORTON LLP                      STATE OF CALIFORNIA - OEHHA
EMAIL ONLY                                EMAIL ONLY
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000
FOR: SOUTHERN CALIFORNIA GENERATION       FOR: OFFICE OF ENVIRONMENTAL HEALTH
COALITION                                 HAZARD ASSESSMENT (CALIFORNIA EPA)

BARBARA BARKOVICH                         DIANE I. FELLMAN
CONSULTANT                                SR. DIR. - REGULATORY STRATEGY & 
POLICY
BARKOVICH & YAP                           NRG WEST
EMAIL ONLY                                EMAIL ONLY
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000

DOUG DAVIE                                ERIN GRIZARD
WELLHEAD ELECTRIC                         BLOOM ENERGY
EMAIL ONLY                                EMAIL ONLY
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000

EVELYN KAHL                               HARRISON CLAY
COUNSEL                                   CLEAN ENERGY FUELS CORPORATION
ALCANTAR & KAHL LLP                       EMAIL ONLY
EMAIL ONLY                                EMAIL ONLY, CA  00000
EMAIL ONLY, CA  00000

JASMIN ANES                               KATIE HOPKEN
PACIFIC GAS & ELECTRIC COMPANY            CASE COORDINATOR
EMAIL ONLY                                PACIFIC GAS AND ELECTRIC OCMPANY
EMAIL ONLY, CA  00000                     EMAIL ONLY
                                          EMAIL ONLY, CA  00000

KATY MORSONY                              KEVIN D. BEST
ALCANTAR & KAHL                           REAL ENERGY, LLC
EMAIL ONLY                                EMAIL ONLY
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000

MARCIE A. MILNER                          MATTHEW FREEDMAN
VP & REGULATORY AFFAIRS                   THE UTILITY REFORM NETWORK
SHELL ENERGY NORTH AMERICA (US), L.P.     EMAIL ONLY
EMAIL ONLY                                EMAIL ONLY, CA  00000
EMAIL ONLY, CA  00000

NOAH LONG                                 PETER MILLER



NATURAL RESOURCES DEFENSE COUNCIL         NATURAL RESOURCES DEFENSE COUNCIL
EMAIL ONLY                                EMAIL ONLY
EMAIL ONLY, CA  00000                     EMAIIL ONLY, CA  00000

SPENCER RICHLEY                           VALERIE PUFFER
CLEAN ENERGY FUELS CORPORATION            POWER CONTRACTS MANAGER
EMAIL ONLY                                GLENDALE WATER & POWER
EMAIL ONLY, CA  00000                     EMAIL ONLY
                                          EMAIL ONLY, CA  00000

MRW & ASSOCIATES, LLC                     KAREN TERRANOVA
EMAIL ONLY                                ALCANTAR & KAHL
EMAIL ONLY, CA  00000                     EMAIL ONLY
                                          EMAIL ONLY, CA  00000-0000

MARTIN L. RYAN                            KATHRYN MCCOY
MONTAUK ENERGY                            ASSOCIATE GENERAL COUNSEL
680 ANDERSEN DR., FOSTER PLZA 10, 5TH FL  AGL RESOURCES
PITTSBURGH, PA  15220                     1200 SMITH STREET, SUITE 900
                                          HOUSTON, TX  77002

JASON LAWHORN                             FRANCISCO TARIN
ASSISTANT GENERAL COUNSEL                 DIRECTOR, REGULATORY AFFAIRS
BUCKEYE PARTNERS L.P.                     EL PASO NATURAL GAS COMPANY, LLC
ONE GREENWAY PLAZA, STE. 600              2 NORTH NEVADA AVENUE
HOUSTON, TX  77046                        COLORADO SPRINGS, CO  80944

PETER G. ESPOSITO                         MARIA ZANNES
PRINCIPAL                                 THE ZANNES FIRM
CRESTED BUTTE CATALYSTS LLC               928 AVENIDA MANANA NE
PO BOX 668/1181 GOTHIC CORRIDOR (CR 317)  ALBUQUERQUE, NM  87110
CRESTED BUTTE, CO  81224

VALERIE J. ONTIVEROZ                      PRISCILA C. KASHA
REGULATORY MANAGER/CA                     DEPUTY CITY ATTORNEY
SOUTHWEST GAS CORPORATION                 LOS ANGELES DEPT. OF WATER & POWER
5241 SPRING MOUNTAIN ROAD                 111 N. HOPE STREET, RM. 340
LAS VEGAS, NV  89150                      LOS ANGELES, CA  90012

ROBERT PETTINATO                          RODNEY A. LUCK
LOS ANGELES DEPARTMENT OF WATER & POWER   LOS ANGELES DEPT. OF WATER & POWER
111 NORTH HOPE STREET, SUITE 1150         111 NORTH HOPE STREET, ROOM 1150
LOS ANGELES, CA  90012                    LOS ANGELES, CA  90012

JEFFERY L. SALAZAR                        MIKE FRANCO
REGULATORY BUSINESS MGR.                  SOUTHERN CALIFORNIA GAS COMPANY
SOUTHERN CALIFORNIA GAS COMPANY           555 W. FIFTH STREET, GT14D6
555 W. FIFTH STREET, GT14D6               LOS ANGELES, CA  90013
LOS ANGELES, CA  90013



RONALD VAN DER LEEDEN                     STEVEN HRUBY
DIR.-GENERAL RATE CASE & REVENUE REQ.     SOUTHERN CALIFORNIA GAS COMPANY
SOUTHERN CALIFORNIA GAS COMPANY           555 W. FIFTH ST., GT14D6
555 W. FIFTH STREET, GT14D6               LOS ANGELES, CA  90013
LOS ANGELES, CA  90013

VINCENT M. GONZALES, ESQ.                 YVONNE MEJIA
SR. ENVIRONMENTAL COUNSEL - LAW DEPT      SOUTHERN CALIFORNIA GAS COMPANY
SOUTHERN CALIFORNIA GAS COMPANY           555 W. FIFTH STREET, GT14D6
555 W. FIFTH STREET, GT14G1               LOS ANGELES, CA  90013
LOS ANGELES, CA  90013

TOM ROTH                                  ERIC B. NELSON
ROTH ENERGY COMPANY                       ENERGY CONSULTANT
545 S. FIGUEROA STREET, SUITE 1235        4025 VIA LARGAVISTA
LOS ANGELES, CA  90071                    PALOS VERDES EST., CA  90274

PATRICK GRIFFITH, P.E., BCEE              MICHAEL ALEXANDER
SR ENGINEER                               LEPRECHAUN CONSULTING GROUP
LA COUNTY SANITATION DISTRICTSQ           45 EAST RODELL PLACE
1955 WORKMAN MILL ROAD                    ARCADIA, CA  91006
WHITTIER, CA  90601

LINCOLN E. BLEVEANS                       RICHARD J. MORILLO
POWER RESOURCES MANAGER                   GENERAL COUNSEL
BURBANK WATER AND POWER                   SOUTHERN CALIFORNIA PUBLIC POWER 
AUTH
PO BOX 631                                1160 NICOLE COURT
BURBANK, CA  91503-0631                   GLENDORA, CA  91740

CASE ADMINISTRATION                       DON C. LIDDELL
SOUTHERN CALIFORNIA EDISON COMPANY        ATTORNEY
LAW DEPT.                                 DOUGLASS & LIDDELL
2244 WALNUT GROVE AVE., RM 370            2928 2ND AVENUE
ROSEMEAD, CA  91770                       SAN DIEGO, CA  92103

CARRIE ANNE DOWNEY                        CENTRAL FILES
LAW OFFICES OF CARRIE ANNE DOWNEY         SAN DIEGO GAS & ELECTRIC COMPANY
1313 YNEZ PLACE                           8330 CENTURY PARK CT, CP31-E
CORONADO, CA  92118                       SAN DIEGO, CA  92123-1530

LISA MUSICK                               BILL HANCK
SOUTHERN CALIFORNIA TELEPHONE & ENERGY    MANAGING DIR.
27515 ENTERPRISE CIRCLE WEST              DIRECTED BIOGAS, LLC
TEMECULA, CA  92590                       3991 MAC ARTHUR BLVD., NO. 400
                                          NEWPORT BEACH, CA  92660



VLADIMIR KOGAN                            FARIDEH KIA
SR. SCIENTIST - ENVIRONMENTAL COMPLIANCE  MEMBER
ORANGE COUNTY SANITATION DISTRICT         BENA POWER PRODUCERS, LLC
10844 ELLIS AVENUE                        1230 N. JEFFERSON ST., STE. J
FOUNTAIN VALLEY, CA  92708                ANAHEIM, CA  92807

PAUL KERKORIAN                            SUE MARA
ATTORNEY AT LAW                           CONSULTANT
1100 W. SHAW AVENUE., STE. 126            RTO ADVISORS, LLC
FRESNO, CA  93711                         164 SPRINGDALE WAY
                                          REDWOOD CITY, CA  94062

JAMIE L. MAULDIN                          EILEEN COTRONEO
ADAMS BROADWELL JOSEPH & CARDOZO          REGULATORY MGR.
601 GATEWAY BLVD., STE. 1000              PACIFIC GAS AND ELECTRIC COMPANY
SO. SAN FRANCISCO, CA  94080              77 BEALE STREET, MC B9A, RM. 969
FOR: COALITION OF CALIFORNIA UTILITY      SAN FRANCISCO, CA  94105
EMPLOYEES

ERIC STEINHOFER                           M. GRADY MATHAI-JACKSON
PACIFIC GAS & ELECTRIC COMPANY            ATTORNEY
245 MARKET STREET, ROOM 347               PACIFIC GAS AND ELECTRIC COMPANY
SAN FRANCISCO, CA  94105                  77 BEALE STREET, B30A
                                          SAN FRANCISCO, CA  94105

MOONZAREEN AHSAM                          SHERIDAN J. PAUKER, ESQ.
PACIFIC GAS & ELECTRIC COMPANY            REGULATORY COUNSEL
77 BEALE ST., MC B9A                      WILSON SONSINI GOODRICH & ROSATI
SAN FRANCISCO, CA  94105                  ONE MARKET PLAZA, SPEAR TOWER, STE 
3300
                                          SAN FRANCISCO, CA  94105

TODD O. MAIDEN, ESQ.                      JILL N. JAFFE
ATTORNEY                                  NOSSAMAN LLP
REED SMITH LLP                            50 CALIFORNIA STREET, 34TH FLOOR
101 SECOND STREET, STE. 1800              SAN FRNACISCO, CA  94111
SAN FRANCISCO, CA  94105

MARTIN A. MATTES                          HILARY CORRIGAN
ATTORNEY AT LAW                           CALIFORNIA ENERGY MARKETS
NOSSAMAN GUTHNER KNOX & ELLIOTT, LLP      425 DIVISADERO ST. SUITE 303
50 CALIFORNIA STREET, 34TH FLOOR          SAN FRANCISCO, CA  94117-2242
SAN FRANCISCO, CA  94111-4799

CASE COORDINATION                         KAREN KHAMOU
PACIFIC GAS AND ELECTRIC COMPANY          PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000; MC B9A                     245 MARKET ST., RM. 1255C
SAN FRANCISCO, CA  94177                  SAN FRANCISCO, CA  94177-0001



BEVIN HONG                                THOMAS M. BRUEN
TRANS CANADA CORPORATION                  LAW OFFICES OF THOMAS M. BRUEN, 
P.C.
43 WOODLAND CT.                           1990 NORTH CALIFORNIA BLVD., STE. 
620
SAN RAMON, CA  94582                      WALNUT CREEK, CA  94596

PHILLIP MULLER                            C. SUSIE BERLIN
PRESIDENT                                 LAW OFFICES OF C. SUSIE BERLIN
SCD ENERGY SOLUTIONS                      1346 THE ALAMEDA, SUITE 7, NO. 141
436 NOVA ALBION WAY                       SAN JOSE, CA  95126
SAN RAFAEL, CA  94903

ROBERT RUSSELL                            DOUGLAS M. GRANDY, PE
LODI GAS STORAGE, LLC                     CALIF. ONSITE GENERATION - REG. & 
POL.
PO BOX 230                                1220 MACAULAY CIRCLE
ACAMPO, CA  95220                         CARMICHAEL, CA  95608

ANTHONY ANDREONI                          CURT BARRY
DIRECTOR, REGULATORY AFFAIRS              SENIOR WRITER
CALIFORNIA MUNICIPAL UTILITIES ASSN       CLEAN ENERGY REPORT
915 L STREET, STE. 1460                   717 K STREET, SUITE 503
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814

JOHANNES ESCUDERO                         JOHN SHEARS
EXECUTIVE DIRECTOR                        CEERT
COALITION FOR RENEWABLE NATURAL GAS       1100 11TH STREET, SUITE 311
1017 L STREET, STE. 513                   SACRAMENTO, CA  95814
SACRAMENTO, CA  95814

ANDREW B. BROWN                           RONALD LIEBERT
ELLISON SCHNEIDER & HARRIS L.L.P.         ATTORNEY AT LAW
2600 CAPITOL AVENUE, STE. 400             ELLISON SCHNEIDER & HARRIS LLP
SACRAMENTO, CA  95816                     2600 CAPITOL AVENUE, STE. 400
                                          SACRAMENTO, CA  95816

CHASE B. KAPPEL                           JEDEDIAH J. GIBSON
ELLISON SCHNEIDER & HARRIS LLP            ATTORNEY AT LAW
2600 CAPITOL AVENUE, SUITE 400            ELLISON SCHNEIDER & HARRIS LLP
SACRAMENTO, CA  95816-5905                2600 CAPITOL AVENUE, SUITE 400
                                          SACRAMENTO, CA  95816-5905

LYNN HAUG                                 CHAD ADAIR
ELLISON, SCHNEIDER & HARRIS L.L.P.        SMUD
2600 CAPITOL AVENUE, SUITE 400            6301 S STREET, MS A404
SACRAMENTO, CA  95816-5931                SACRAMENTO, CA  95817

TIMOTHY TUTT                              RACHEL GOLD



SACRAMENTO MUNICIPAL UTILITY DISTRICT     POLICY DIRECTOR
6201 S STREET, MS B404                    CONSCIOUS VENTURES GROUP
SACRAMENTO, CA  95817                     2501 PORTOLA WAY
                                          SACRAMENTO, CA  95818

MIKE CADE                                 VIRINDER SINGH
INDUSTRY SPECIALIST                       DIR - REGULATORY & LEGISLATIVE 
AFFAIRS
ALCANTAR & KAHL                           EDF RENEWABLE ENERGY
121 SW SALMON STREET, SUITE 1100          1000 SW BROADWAY,  STE. 1880
PORTLAND, OR  97204                       PORTLAND, OR  97205-3060

DAVE WEBER                                ROGER HALEY
PRESIDENT & CEO                           NW NATURAL GAS STORAGE
NW NATURAL GAS STORAGE                    220 NW 2ND AVENUE
220 NW 2ND AVENUE                         PORTLAND, OR  97209
PORTLAND, OR  97209

TODD THOMAS
NW NATURAL GAS STORAGE
220 NW 2ND AVENUE
PORTLAND, OR  97209

State Service
DAVID PECK                                LE-HUY NGUYEN
CALIFORNIA PUBLIC UTILITIES COMMISSION    CALIFORNIA ENERGY COMMISSION
EMAIL ONLY                                EMAIL ONLY
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000

MARK WONG                                 MATTHEW KARLE
CALIFORNIA ENERGY COMMISSION              CALIFORNIA PUBLIC UTILITIES 
COMMISSION
EMAIL ONLY                                EMAIL ONLY
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000

BURTON MATTSON                            CHERYL LEE
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES     PROCUREMENT STRATEGY AND OVERSIGHT 
BRANC
ROOM 2106                                 AREA 4-A
505 VAN NESS AVENUE                       505 VAN NESS AVENUE
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214

FRANZ CHENG                               JENNIFER KALAFUT
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION
MARKET STRUCTURE, COSTS AND NATURAL GAS   COMMISSIONER PETERMAN



AREA 4-A                                  ROOM 5303
505 VAN NESS AVENUE                       505 VAN NESS AVENUE
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214

JOHN S. WONG                              KELLY C. LEE
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES     ENERGY SAFETY & INFRASTRUCTURE 
BRANCH
ROOM 5106                                 ROOM 4108
505 VAN NESS AVENUE                       505 VAN NESS AVENUE
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214

RICHARD A. MYERS                          CARL WILLIAMS
CALIF PUBLIC UTILITIES COMMISSION         CALRECYCLE
MARKET STRUCTURE, COSTS AND NATURAL GAS   1001 I STREET
AREA 4-A                                  SACRAMENTO, CA  95812
505 VAN NESS AVENUE
SAN FRANCISCO, CA  94102-3214

CLARK WILLIAMS                            PEGGY TARICCO
CALRECYCLE                                CALIFORNIA AIR RESOURCES BOARD
1001 I STREET                             1001 I STREET
SACRAMENTO, CA  95812                     SACRAMENTO, CA  95812

SCOTT BECKNER                             GARRY O'NEILL MARISCAL
CALRECYCLE                                RENEWABLE ENERGY SPECIALIST
1001 I STREET                             CALFORNIA ENERGY COMMISSION
SACRAMENTO, CA  95812                     1516 9TH STREET
                                          SACRAMENTO, CA  95814

  (END OF ATTACHMENT 2) 
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