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Date of Issuance  5/18/2009
Decision 09-05-009  May 7, 2009
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

	Allan S. Cooperman,


Complainant,



vs.

New Cingular Wireless PCS, LLC, fka AT&T Wireless Services, Inc. (U3060C),



Defendant.


	(ECP)
Case 09-01-004

(Filed January 5, 2009)


Allan S. Cooperman, for himself, complainant.
Sherry Winbush, for New Cingular Wireless PCS, LLC, defendant.

DECISION DENYING RELIEF
Complainant alleges he was overbilled by New Cingular Wireless PCS, LLC, d/b/a AT&T Mobility, a limited liability company formerly known as AT&T Wireless Services (AT&T Mobility) in the amount of $585.58 and is entitled to a refund of this amount.  Defendant denies the allegation.  Public hearing was held March 16, 2009.

Complainant testified that in November 2008, he received notice from defendant that he owed $585.58 in telephone charges.  Complainant disputed the bill, but paid it to prevent disconnection.  Complainant seeks reparations of $585.58.  He said the disputed calls are to telephone numbers he does not recognize in States in which he has no business or social connections.  He presented his telephone bills of October and November 2007 to support his testimony.  He could not identify which telephone calls he disputed other than those on his October and November 2007 bills, nor could he detail how he arrived at $585.58, other than that was the amount owed in November 2008.
Defendant presented a summary of complainant’s bills from August 2007, when complainant owed nothing, to December 2008, when complainant was credited with his $585.58 payment.  That summary shows that complainant received adjustments of $75.98 in November 2007 and $576.63 in January 2008.

We have reviewed the summary of complainant’s telephone bills from August 2007 through December, 2008, and except for the period October, November, and December 2007, they were all within a normal range for complainant’s usage.  For the 2007 period, complainant received credits of $75.98 and $576.63.  Complainant is not entitled to a further adjustment.  The relief requested is denied.
ORDER

IT IS ORDERED that:

1. The relief requested is denied.
2. Case 09-01-004 is closed.

This order is effective today.

Dated May 7, 2009, at San Francisco, California.

MICHAEL R. PEEVEY


President

DIAN M. GRUENEICH

JOHN A. BOHN

RACHELLE B. CHONG

TIMOTHY ALAN SIMON


Commissioners
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