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Decision 11-03-033 
 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
 
 
Order Instituting Rulemaking on the 
Commission’s Own Motion to Establish 
Consumer Rights and Consumer 
Protection Rules Applicable to All 
Telecommunications Utilities. 
 

 
Rulemaking 00-02-004 

(Filed February 3, 2000) 
 

 
 

ORDER CORRECTING ERROR IN DECISION (D.) 11-03-031 
 

Two errors were discovered in Decision (D.) 11-03-031, which was signed 

on March 10, 2011.  In Ordering Paragraph 1 on page 6, the decision number  

“D.10-07-038” is incorrect.  The correct decision number is “D.10-10-034.”  On page 6, 

Ordering Paragraph 3 should be Ordering Paragraph 2.  

Pursuant to Resolution A-4661, IT IS ORDERED that: 

1.    D.11-03-031 is corrected as follows: 

a. On page 6, Ordering Paragraph 1 should read “Rehearing 
of D.10-10-034 is hereby denied.”   

b. Ordering Paragraph 3 should be Ordering Paragraph 2.   
2.    A corrected version of page 6 is provided with this order as an attachment. 

This order is effective today. 

Dated March 17, 2011, at San Francisco, California. 

                                   /s/   PAUL CLANON 
                                   ______________________ 
                                         Paul Clanon 
                                         Executive Director 
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III.     CONCLUSION   
 

Based on the discussion above, good cause does not exist that would 

warrant the granting of a rehearing of D.10-10-034.  Therefore, Cox’s application for 

rehearing of D.10-10-034 is hereby denied. 

THEREFORE, IT IS ORDERED that: 

1.    Rehearing of D.10-10-034 is hereby denied.   

2.    This proceeding, R.00-02-004, is hereby closed.   

This order is effective today. 

Dated March 10, 2011, at San Francisco, California. 
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