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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
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) (A) Have you tried to resolve this matter
) informally with the Commission’s Consumer
)
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Did you appeal to the Consumer Affairs Manager?
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Do you have money on deposit with the
(Fill in Defendant (s) name) Commission?
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(F) 2. Explain fully and clearly the details of your complaint. (Attach additional pages if necessary)
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(G) 3. Scoping Memo Information
(a) The proposed category for the Complaint is (check one):
O adjudicatory ‘
'O ratesetting (if the complaint challenges the reasbnableness of a rate)

(b) Are hearings needed? YES  NO

(c) The issues to be considered are: Wl\ ’%_l\g' . o pw 4‘g
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(d) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: 30 to 40 days from the date of filing of the Complaint.
Hearing: 50 to 70 days from the date of filing of the Complaint.



Explain here if you propose a schedule different from the above guidelines

(H) Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired (Attach additional
pages if necessary)
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(I) OPTIONAL: I/we would like to receive the answer and other filings of the defendant(s) and
information and notices from the Commission by electronic mail (e-mail). My/our e-mail address(es)
is/are:

(J) Dated LO'C’ ANSQA@ Cahforma, this wa’— day of ©UO w 2042 Ci

Ty

(date) ( OI‘Mem)
" (Signature of each complainant)’

(Signature, address, telephone number, facsimile transmission number, and, if the representative consents to
e-mail service, the e-mail address, of representative, if any)




VERIFICATION
(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are

true of my knowledge, except as to matters which are therein stated on information and belief, and as to those
matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

(K) Executed on f@/O 1 IOE) , at LC’S /Q“\JP 6/@ California.
(date)

(city) /(
(If more than one complainant, only one need sign) /LMM/VW

(Complamant)

VERIFICATION
(For a Corporation)

[ am an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

(L) Executed on , at , California.
(date) (city)

(Signature and Title of Corporate Officer)

(M) FILE the original complaint plus 6 copies, plus 1 copy for each named defendant, with the
Commission.

N) MAILTO: California Public Utilities Commission
Attn: Docket Office
505 Van Ness Avenue, Room 2001
San Francisco, CA 94102



Arman Mkrtchyan

5118 Haroid wy..# 9

Los Angeles,Ca 90027

Home Tel: 323-667-9154

Fax: 323-667-9781
Email.bus@armanmkrtchyan.com
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To: Public Utility Commission
320 West 4th Street, Suite 500
Los Angeles, CA 90013
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Dear examiner,

| just received respond from your offices. In that case | am still having my own concern
about what was there going on in this matter related to "Connect To's" service providing
basic terms and conditions to me? They failing providing stable services. By than |
would like to repeat the incidents once again and wait for the answer from "Connect TO"
company again.

1) The first incident happened in back 2007. When the AT & T and "Connect To" both
been having my phone lines and sending me bill together at the same time. The
resolvement took approximately 5 months on that problem. At the end of this all
negotiable months promising me the switches between the companies | was receiving
the bills, | called once again to "Connect To" and asked why they don't switch the line
from AT & T. The "Connect To" representative said that its already been switch to their
company. | called to AT & T and said that they are having my lines which should be
disconnected from AT & T long time ago. The AT & T representative did disconnect the
lines. By than just at that very moment | lost my telephone lines requested to switch
from AT & T to "Connect TO". | of course to not locose my phone lines called back to AT
& T and recovered my phone lines to AT & T . Lately again calling back and canceling
now the "Connect TO" apparently the final process went smooth of having the
cancellation done with perfect finish. This was the illustration of the first incident in
regard to myself , AT & T and "Connect To".

2) The second time occurrence of the problem starts from the November of 2008.
When | was having "Connect To" service on my last phone line remaining with that
company number : 323-667-9154. In October of 2008 | received my "Connect To" bill in
the amount of $175.00. The amount was very high because I've been told that we
made 50 count 411 dials. By than they are charging that amount. | said that | never
before been aware of the 411 charges entirely, this is first time and if they would
disregard the charges based on unknown. They refused to cancel the charges. That bill
should of come up to some $27.00 of basic charges plus possible long distance calls we
made for that period.

| disliked the charge and immediately switch to AT & T in on November 19, 2008. Since
than the "Connect TO™ been sending me bill up until August for sure without
disconnecting the lines on the November request. | verified back with the AT & T and
said if AT & T already sent the notice of switching the lines. The AT & T representative
said that yes they did send the notice right by than on that date.



Many-many times the "Connect To" called me and explaining its company's options and
one time they called me and offered me $93.00 discount. | refused to discuss all the
calls. While "Connect To" been cheating on me by sending me new bills on top of
$175.00 last bill amount. Now they gone up to near $ 300.00 and above by
sending me several months of their bills and calling me for discount on their
illegal service ( service been canceled on Nov.19 and been switched to AT & T.)

Now, | don't yet know if the "Connect To" canceled my services. Please also
check if they having cancellations done. | get simply depressed all these times
dealing with the these incidents in regard to "Connect To” and AT & T.

Unless you will need more information please contact me for more. My telephone is :
323-667-9154. Thank you very much.
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Sincerely,
Arman Mkrtchyan.



