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(F) 2. Explain fully and clearly the details of your comglamt (Attach additional pages if necessa:y)
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Explain here if you propose a schedule different from the above guidelines.
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(H) Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional
~ pages if necessary)
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() OPTIONAL: I/we would like to receive the answer and other filings of the defendant(s) and
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(Signature, address, telephone number, facsimile transmission number, and, if the representative consents to
e-mail service, the e-mail address, of representative, if any)




VERIFICATION
(For Individual or Partnerships)

I'am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those
matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

kN iy =n 3 o r; = s
(X) Executedon | ¢} — | Be L d W T T , California.
(date) (city) -
’ ; N Neahpan ARY Q0 T#

(If more than one complainant, only one need sign) <2 M AL S e

(Complainant) _—
VERIFICATION
(For a Corporation)

I am an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belief, and as to those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

(L) Executed on , at , California.
: (date) (city)

(Signature and Title of Corporate Officer)

(M) FILE the original complaint plus 6 copies, plus 1 copy for each named defendant, with the
Commission. - icn

(N) MAILTO: California Public Utilities Commission
Attn: Docket Office
505 Van Ness Avenue, Room 2001
San Francisco, CA 94102



September 17, 2009

Sharon Williams
8591 Dumond Dr.
Fontana, CA 92335-4111

Reference: CPUC Case No.: 59337
Gas Company Account No.: 136-720-3868

Dear Ms. Williams:

Your recent letter to the California Public Utilities Commission (CPUC) was forwarded to this office for
investigation and response. In your complaint, you dispute a gas bill in the amount of $71.45 and as such,
impounded $72.00 with the CPUC. Upon notification, we suspended collection activity for that amount in
dispute until further notice from the CPUC.

You stated in your complaint that our meter readers never enter your yard to read the gas meterand as a -
result, you continue to be overcharged with bills based on estimated reads.

I have completed a thorough review of your account and verified that since the service was established in
your name on August 3, 2006, the reads used to render your monthly billings have been actual reads and
not estimations. There is no indication in our records of a dog at the premises.

For your review, | have prepared a statement of account which includes the meter reads. As you can see,
the amount in question of $71.45 is not a one month bill; but an accumulation of the July 2009 bill of $21.38
June 2009 bill of $14.84 and the unpaid portion of your May 2009 bill 91.

According to our records, you are on the California Alternative Rates for Energy (CARE) rate.

Thank you for the opportunity to review your account. We hope the information provided serves to resolve
your concerns. A copy of this letter will be forwarded to the CPUC.

Sincerely,

Mrs. M. Borquez
Special Investigations

Enclosure



STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor

PUBLIC UTILITIES COMMISSION
505 VAN NESS AVE
SAN FRANCISCO, Ca 94102

SEPTEMBER 22, 2009 File N0:59337

Sharon Williams
8591 Dumond Dr
Fontana CA 92335

Dear Sharon Williams,

The California Public Utilities ("CPUC") asked The Gas Company {o address the issues raised in your letter, to
justify the billing charges, and make all appropriate adjustments.

In response to your com plaint, @ manager of The Gas Company advised us in writing of its findings and
disposition. See attached letter dated September 17, 2009.

The Gas Com pany's investigation into your dispute reveals that the reads used for your regular monthly billings
have been actual reads and were not estimated. In addition, their records reflect there aré no dogs at your

residence. The utility reports that the amount in question of $71.45 is not a one month bil; but an accumulation of
the July 209 bill of $21.38, June 2009 bill of $14.84, and the unpaid portion of your May 2009 bill of .91.

Based on the inform ation included with your com plaint and the utility's report, it appears that The Gas Company
“handled your case in accordance with the appropriate tariffs, codes, regulations, Of service agreement; and the
utility's initial position is sustained. A recent impound amount was submitted to us for $72.00. We will forward

the impound amount of The Gas Company to be applied to your account within fifteen days.

If you disagree with those findings and wish to appeal the decision, you may send a detailed explanation of your
position, along with the appropriate supporting docum entation, to our office. Appeals must demonstrate that
important facts were not addressed or that the decision was based on an incorrect reading of the relevant tariff,
code, regulation, of service agreement. An explanation of the appeal process is enclosed with this letter.

Please note that merely supplying us with additional information is not enough to warrant further consideration.
The new evidence must be significant. Significant means that the new evidence, either by itself or in
consideration with the existing evidence, would justify a favorable finding in your case.

Do not resubmit material that you already sent to US. it is not the quantity of evidence, but the quality that is
critical. Rearguing of repeating your case is not new evidence. The CPUC will reject any such request at once,
and will send you @ form letter stating the reason for rejecting your request.

Sincerel
. ?“ ™,

\k‘ y ,\J\A k
Lo I

Doretta Dea
Consumer Affairs Branch
1--800-649—75?0



STATEMENT OF ACCOUNT

ACCOUNT # 136-720-3868
_ _DATE _ TRANSACTION METERREAD  CCF DEBIT  CREDIT _ BALANCE
_09/03/03 | SEPBILL R %15 T T T $97.13 j
| 08/18/09 _PAYMENT [T T T I _ 85750 | 9098
0811109 RETURN ' 750 148.48
- _ | UUEMCHG )} o 0 B I
08/11/09 "RETURN 50.00 140.98
PP EW JTEM O L, il S e i — o ———— e e o — —_—— —— —— ——
080509 | AUGBILL | _ 4748 | 25 [ 1953 ] 9098 |
07120009 | PAYMENT | o S N e
_07/07/09 | JULBILL 413 28 | 38 | T o145
06/08/09 JUNBILL | 4695 1 2 ] 48 T | 10007
~ 05/07/09 | MAYBILL _ | 4675 | %9 | 3614 | 8523
| 050409 | PAYMENT | oy 1 1 70 | 4808
| 04127103 | PAYMENT | I N R ._t 6495 | 119.09
| 04124109 | PAYMENT | - _ | s 18404 ]
_oWosi09 | APRBILL_ [ 616 | 78 | ma | | 26404
031009 | MARBILL | 4538 — | 104 | ner | ] 21324
0206009 | FEBBILL | 4434 | 8T | e485 | T T 1147
_01/07/09 | JAN VBILL | 433 | N —— . S
1272908 | | PAYMENT | T " S—— Emee——
| 1205/08 | DECBILL | — 4282 29 271 | 1 8995
| 1103008 | NOVBILL | 4253 - 2% 2446 | I arad
_10003/08 | OCTBILL _ I N e ¢ R N
09530008 | PAYMENT | T[T T T T T Wi ] o0
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136 720 3868 7 24-Hour Service and Info:

SHARON WILLIAMS :

8591 DUMOND DR (800) 427-2200 (English)

FONTANA CA 92335-4111 (800) 342-4545 (Espariol)

Date Mailed Oct 06, 2008

Rate Chmate Zone Cycle The Gas Company's Gas Commodity

GRL 1 03 $0.54368/Therm

Billing Period Meter Readings Difference Billing

From To Number Prev Pres =CCF x Factor Therms

09/03/08 10/02/08 03248443 4207 4229 22 x 0.993 22

Next Meter Reading Date on or about: Oct 31 2008

Summary of Charges CARE Discount Applied Amount

Customer Charge 29 Days x0.13151=§ 381

CARE Baseline 14 Therms x 0.78214= 10,95

CARE Over Baseline & Therms x 0.92750= 7.42

Gas Charges 22.18

State Regulatory Fee 22 Therms x 0.00068= 0.01

CARE Public Purpose Surcharge 22 Therms x 0.02695= (.59

Taxes & Fees on Gas Charges : 0.60

Total Gas (.‘harg_es Including Taxes and Fees 22.78

Last Payment: Sep 30 2008 90.76 Total Current Gas Charges 22.78
Total Amount Due 22.78

Current Amount Past Due if not paid by Oct 24, 2008

This bill reflects modified gas charges due to a rate change.
You are currently enrolled in the CARE program and your gas bill reflects a 20% CARE
discount. The GRL or GTRL bill rate shown in the upper left area of your bill 1s a 20%

discounted rate.

S . . This Year o Last Year - .
Energy Comparison i Fherms  Dailv Average “_ 4 lherms  Daily Average

“ Days ' = Days ’
Qct 29 22 0.76 29 17 (.59
Sep 30 21 0.70 3 15 0.45
Aug 32 22 .69 30 16 .53
Date Mailed Please bring entire bill if payment is made in person or return stub with your payment by mail
Oct 06, 2008

Total Amount Due
03 7628 2398 $22.78
S Please Pay
By 10/24/08

nttps://esrweb.socalgas.com/eservscg/guest/bish-bil Is-print/show.do?viewname: PrintFrien...  8/18/2009
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Make Pavment To:

The Gas Company SHARON WILLIAMS

PO Box ¢ B39 DUMOND DR

Mont Pk Ca 91756 FONTANA CA 92335-4111
Your Account Number

136 720 3868 7

80 1367203868 00002278 77 1367203868 0000227877

https: "L"csm-'eb,socalgas.con1,-"'05cr\-'scg,-"gucs{.f’bish-hi lls-print/show.do?viewname=PrintFrien... 8/18/2009

20
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136 720 3868 7

SHARON WILLIAMS
8591 DUMOND DR
FONTANA CA 92335-4111

Page 1 of 2

B Save o Back of Bl x| Closs

24-Hour Service and Info:

(800) 427-2200 (English)
(800) 342-1545 (Espariol)

Date Mailed Nov 04, 2008

Rate Chmate Zone Cycle The Gas Company's Gas Commodity

GRL | 03 $0.54368/Therm

Billing Period Meter Readings Difference Billing

From To Number Prev Pres =CCF x  Factor Therms

10/02/08 10/31/08 03248443 4229 4253 24 x (0,996 = 24

Next Meter Reading Date on or about: Dec 04 2008

Summary of Charges CARE Discount Applied Amount

Customer Charge 29 Days x 0.13151=% 3.81

CARE Baseline 14 Therms x0.77143 10.80

CARE Over Baseline 10 Therms x 0.91800 9.18

Gas Charges 23.79

State Regulatory Fee 24 Therms x 0.00068= 0.02

CARE Public Purpose Surcharge 24 Therms X 0.02695= 0.65

Taxes & Fees on Gas Charges 0.67

Total Gas Charges Including Taxes and Fees 24.46

Last Payment: Sep 30 2008 90.76 Total Current Gas Charges 24.46

Previous Balance 22.78

Total Amount Due 47.24

Current Amount Past Due if not paid by Nov 23, 2008

Sometimes, even friendly dogs will attack our meter readers. For safety, please confine

your dog well away from your gas meter on meter-reading days. Your next meter-reading day
1s'shown above. Questions? Call 1-800-427-2200.

***Avoid holiday delays*** Our offices will be closed on Thanksgiving Day, November 27
and Fridav, November 28, 2008, Call us carly to schedule service.

Home Banking Customers: You may now receve your gas company bill at the online pavment
site where vou pay all your bills. You can view and pay e-bills and schedule automatic

payments. Check to see if vour home banking site offers this service.

Energy Comparison : hls_’_\ e Therms  Daily Average L,as,% v Therms  Duly Average
= Days Days
Nov 29 24 (.83 28 21 (1.75
Oct 26 22 0.76 29 17 0.59
Sep 30 21 .70 33 i3 0.43
Please bring entire bill if payment is made in person or return stub with your payment by mail

Date Mailed

https://esrweb socalgas.com/eservse g/guest/bish-bills-print/show.do?viewname =PrintFrien... 8/18/2009
I g 5
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Nov 04, 2008

03 7625 2398
S

Make Payment To:
The Gas Company
PO Box C

Mont Pk Ca 91756

Your Account Number
136 720 3868 7

Page 2 of 2

Previous Balance Current Amount
$22.78 $24.46
Due Now Please Pay

By 11/25/08

Total Amount Due

$47.24

SHARON WILLIAMS
8591 DUMOND DR
FONTANA CA 92335.411]

80 1367203868 00004724 78 1367203868 0000244670

https://esrweb.socalgas.con veservscg/guest/bish-bills-print/show.d

o?viewname=PrintFrien...

8/18/2009



CORMMNAT UL VLG

136 720 3868 7
SHARON WILLIAMS
8591 DUMOND DR

FONTANA CA 92335-4111

24-

Page 1 of 2

{our Service and Info:

(800) 427-2200 (English)
(800) 342-4545 (Espaiiol)

Date Mailed Dec 08, 2008

Rate Clhimate Zone Cycle The Gas Company's Gas Commodity

GRL | 03 $0.44282/Therm

Billing Period Meter Readings Difference Billing

From To Number Prev Pres =CCK x Factor = Therms

10/31/08 12/04/08 03248443 4253 4282 29 % 0.991 29

Next Meter Reading Date on or about: Jan 06 2009

Summary of Charges CARE Discount Applied Amount

Customer Charge 34 Days x0.13151=%§ 4.47

CARE Baseline 29 Therms x 0.60138= 17.44

Gas Charges 21.91

State Regulatory Fee 29 Therms X (LO006E- 0.02

CARE Public Purpose Surcharge 29 Therms X 0.02695= .78

Taxes & Fees on Gas Charges 0.80

Total Gas Charges Including Taxes and Fees 22.71

Last Payment: Sep 30 2008 90,76 Total Current Gas Charges 220

Previous Balance 47.24

Total Amount Due 69.95

Current Amount Past Due if not paic

1 by Dec 30, 2008

**Avoid holiday delays** Our offices will be closed on December 24

us early to schedule service,

Save time and money all year long. Enroll in one of our electronic

and December 25. Call

bill payment options

through My Account at www.socalgas.com and say goodbye to paper bills, checks and

postage.

. s This Year - Last Year . 5

Energy Comparison 8 L Therms  Dailv Average oAk Therms  Daily Average
o Davs . = Duayvs ’ -

Dec 34 29 0.85 33 40 L2

Nov 29 24 0.83 28 21 0.75

Oct 29 22 0.76 29 L7 0.39

Date Mailed
Dec 08, 2008

(03 7628 2398
S

https://csrweb.socalgas.com

Please bring entive bill if pavment is made in person or return stub with your payment by mail

Previous Balance
CTAT 24
¥ b SUAP §

Due Now

Current Amount
$22.71
Please Pay
By 12/30/08

-'I‘mar Amount Due
569.895

/eservseg/guest/bish-bills-print/show.do?viewname=PrintFrien. - 8182009
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Make Payment To:

The Gas Company SHARON WILLIAMS
PO Box C 8591 DUMOND DR
Mont Pk Ca 91756 FONTANA CA 92335-411]

Your Account Number
136 720 3868 7

80O 1367203868 00006995 72 1367203868 0000227172

https:/icsrweb.socalgas -comveservseg/guest/bish-bills-print/show.do?viewname PrintFrien... 8/18/2009



SU G My Account Online

136 720 3868 7

SHARON WILLIAMS
8591 DUMOND DR
FONTANA CA 92335-4111

Page 1 of 2

e Back of Bill ixl Close

2y Frnt

24-Hour Service and Into:

(800) 427-2200 (English)
(800) 342-4545 (Espanaol)

Date Mailed Jan 08, 2009

Rate Climate Zone Cycle The Gas Company's Gas Commadity

GRIL | 03 $0.44358/Therm

Billing Period Meter Readings Difference Billing

From To Number Prev Pres CCF x Factor Therms

12/04/08 01/06/09 03248443 4282 4353 71 x 0.993 = 71

Next Meter Reading Date on or about: Feb 05 2009

Summary of Charges CARE Discount Applied Amount

Customer Charge 33 Days x0.13151=§% 4.34

CARE Baseline 56 Therms X 0.67250= 37.66

CARE Over Baseline 15 Therms x 0.81867: 12.28

Gas Charges 54.28

State Regulatory Fee 71 Therms x 0.00068 0.05

CARE Public Purpose Surcharge 71 Therms x (L02879= 2.04

Taxes & Fees on Gas Charges 2.09

Total Gas Charges Including Taxes and Fees 56.37

Last Payment: Dec 29 2008 50.00 Total Current Gas Charges 56.37
Previous Balance 19.95
Total Amount Due 76.32

Current Amount Past Due if not paid by Jan 29, 2009

This bill reflects modified gas charges due to a rate change.
You are currently enrolled in the CARE program and vour gas bill reflects a 20% CARE
discount. The GRL or GTRL bill rate shown in the upper left area of your bill is a 20%

discounted rate,

Energy Comparison Iins.\ = Therms  Dailv Average ol Therms  Daily Average
= Days - : Days z

Jun 33 71 Ll 7] 32 39 1.84

[Dec 34 29 0.85 33 40 I3

Now 29 24 0.83 28 21 0.75

Date Mailed Please bring entive bill if payment is made in person or return stub with your payment by muil

Jan 08, 2009

Previous Balance

Current Amount

(03 7628 2398
S

https://esrweb.socalgas.com/eservsce/suest/bish-bills- print/show.do?viewname=PrintFrien... $/18/2009

519.95
Due Now

$56.37
Please Pay
By 01/29/09

Total Amount Due
37632




SUGU My Account Online Page 2 of 2

Make Payment To:

The Gas Company SHARON WILLIAMS
PO Box C 8591 DUMOND DR
Mont Pk Ca 91756 FONTANA CA 92335-4111

Your Account Number
136 720 3868 7

80 1367203868 00007632 70 1367203868 0000563771

https://esrweb.socalgas.com/eservscg/guest/bish-bills-print/show.do?viewname=PrintFrien... 8/18/2009
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136 720 3868 7 24-Hour Service and Info:

SHARON WILLIAMS

8591 DUMOND DR (800) 427-2200 (English)

FONTANA CA 92335-4111] (800) 342-4545 (Espariol)

Date Mailed Feb 09, 2009

Rate Chimate Zone Cycle The Gas Company's Gas Commodity

GRIL 1 03 $0.32030/Therm

Billing Period Meter Readings Difference Billing

From To Number Prev Pres =CCF x Factor = Therms

01/06/09 02/05/09 03248443 4353 4434 81 x 0.996 - 81

Next Meter Reading Date on or about: Mar 09 2009

Summary of Charges CARE Discount Applied Amount

Customer Charge 30 Days x(L13151-§% 3.95

CARE Baseline 51 Therms x 0.66098= 33:71

CARE Over Baseline 30 Therms x 0.80767 24.23

Gas Charges 61.89

State Regulatory Fee 81 Therms x 0.00068= 0.06

CARE Public Purpose Surcharge 81 Therms x 0.03706 3.00

Taxes & Fees on Gas Charges 3.06

Total Gas Charges Including Taxes and Fees 64.95

Last Payment: Dec 29 2008 50.00 Total Current Gas Charges 64.95

Previous Balance 76.32

Total Amount Due 141.27

Current Amount Past Due if not paid by Mar 02, 2009

Coming this spring--a new and easier-to-read bill. Better understand and manage your
encergyuse with clearly presented details and information.

Seal leaky air ducts and weather-strip drafty doors and windows to help keep heated air
instde your home this winter. Look for more energy-saving tips at

www.socalgas.com/energyefficiency

Energy Comparison []m_\ o Therms  Daily Average I,ust‘\ 4 Therms  Daily Average

= Days Days
Feb 30 81 2.70 32 39 .84
Jan 33 71 2.13 32 59 1.84
Dec a4 29 0.83 33 40 1.21
Date Mailed Please bring entire bill if payment is made in person or return stub with your payment by mail
Feb 09, 2000

1 T

03 7628 2398 Previous Balance Current Amount Total Amount Due
N $76.32 $64.95 $141.27

Page 1 of 2
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Page 2 of 2

Due Now Please Pay
By 03/02/09

Make Payment To:

The Gas Company SHARON WILLIAMS
PO Box 8591 DUMOND DR
Mont Pk Ca 91756 FONTANA CA 92335411 ]

Your Account Number
136 720 3868 7
80 1367203868 00014127 72 1367203868 0000649573

hltps:.-'-"'csru-'cb_soc::!g:.is.cnmf’cscr\'s:cg.-"gucst.-’bish—h:'IIs—pr'intr’sh(1)\-&-'.(10‘,’\'icx\fnmnc PrintFrien...  8/18/2009
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Page I ol 2

Frint B Save o Back of Bill x| CTlose
136 720 3868 7 24-Hour Service and Info:
SHARON WILLIAMS
8591 DUMOND DR (800) 427-2200 (English)
FONTANA CA 92335-4111 (800) 342-4545 (Espaiiol)
Date Mailed Mar 11, 2009
Rate Chimate Zone Cycle The Gas Company's Gas Commodity
GRIL 1 03 $0.29193/Therm
Billing Period Meter Readings Difference Billing
From To Number Prev Pres =CCF x  Factor Therms
02/05/09 03/09/09 03248443 4434 4538 104 x 0.993 103
Next Meter Reading Date on or about: Apr 07 2009
Summary of Charges CARE Discount Applied Amount
Customer Charge 32 Days x0.13151=%§ 4.21
CARE Baseline 54 Therms x 0.535019= 29.71
CARE Over Baseline 49 Therms x 0.097 4= 346
Gas Charges 68.08
State Regulatory Fee 103 Therms x 0.00068: 0.07
CARE Publhic Purpose Surcharge 103 Therms x 0.03706 382
Taxes & Fees on Gas Charges 3.89
Total Gas Charges Including Taxes and Fees 71.97
Last Payment: Dec 29 2008 50.00 Total Current Gas Charges #1297

Previous Balance 141.27
Total Amount Due 213.24
Current Amount Past Due if not paid by Mar 31, 2009
Need help paying your SoCalGas bill? You may qualify for assistance. Visit
socalgas.com/extrahelp or call 1-800-427-2200 for details.
Sometimes, even friendly dogs will attack our meter readers. For safety, please confine
your dog well away from vour gas meter on meter-reading days. Your next meter-reading day
1s shown above, Questions? Cuall 1-800-427-2200,
Energy Comparison ”m_\' THar Therms  Daily Average L.asr. Ko Therms  Daily Average
Days > = Days
Mar 32 103 3.22 30 50 1.67
Feb 30 81 2.70 32 39 I.54
Jan 33 71 205 32 39 1.84
Date Mailed Please bring entire bill if payment is made in person or return stub with your payment by mail
Mar L1, 2009
T

03 7628 2398 Previous Balance Current Amount Total Amount Due
3 §141.27 $71.97 $213.24

3

hitps://esrweb.socalgas com/eservseg/guest/bish-bills-print/show.do?viewname: PrintFrien...  8/18/2009



DU VY ACCOunt Uniine Page 2 of 2

Due Now Please Pay
By (03/31/09

Make Payment To:

The Gas Company SHARON WILLIAMS
PO Box C 8591 DUMOND DR
Mont Pk Ca 91756 FONTANA CA 92335-4111

Your Account Number
136 720 3868 7

80 13672038068 00021324 76 1367203868 0000719774

https://esrweb socalgas.com/eservseg/guest/bish-bills- print’'show.do?viewname=PrintFrien...- 8/18/2009



S>LU My Account Online

Page 1 of 2

Frint: B Save - Bach of Bill  Ix] Close
136 720 3868 7 24-Hour Service and Info;
SHARON WILLIAMS
8591 DUMOND DR (800) 427-2200 (English)
FONTANA CA 92335-4111 (800) 342-4545 (Esparniol)
Date Mailed May 08, 2009
Rate Chmate Zone Cycle The Gas Company's Gas Commodity
GRL I 03 $0.21540/Therm
Billing Period Meter Readings Difference Billing
From To Number Prev Pres =CCF x Factor = Therms
04/07/09 05/06/09 (03248443 4616 4675 59 % (.988 58
Next Meter Reading Date on or about: Jun 05 2009
Summary of Charges CARE Discount Applied Amount
Customer Charge 29 Days x0.13151= 3§ 3.81
CARE Baseline 42 Therms x 0.47929= 20.13
CARE Over Baseline 16 Therms x .62563= 10.01
Gas Charges 3395
State Regulatory Fee 38 Therms x 0.00068 0.04
CARE Public Purpose Surcharge 58 Therms x 0.03706~ SR
Taxes & Fees on Gas Charges 2.19
Total Gas Charges Including Taxes and Fees 36.14
Last Payment: May 04 2009 70.00 Total Current Gas Charges 36.14
Previous Balance 49.09
Total Amount Due 85.23
Current Amount Past Due if not paid by May 29, 2009
You are currently enrolled n the CARE program and your gas bill reflects a 20% CARE
discount, The GRL or GT-RL bill rate shown in the upper left area of vour bill 15 a 20%
discounted rate,
Energy Compurison Lilis Yooy Therms  Daily Average LB rear Therms  Daily Average
o Duys 2 = Days .
May 29 38 2.00 31 ) 1:26
Apr 29 i 2.66 29 39 1.34
Mar 32 103 3.22 30 50 1.67
Date Mailed Please bring entire bill if payment 1s made in person or return stub with your payment by mail
May 08, 2009
Previous Balance Current Amount Total Amount Due
03 7628 2398 §49.09 $36.14 - $85.23
S Due Now Please Pay
By 05/29/09

https:/fesrweb.socalgas.com/eservse g/guest/bish-bills-print/show.do?viewname=PrintFrien... $/18/2009



oL VY Account Unline

Make Payment To:
THETHEEawaAy SHARON WILLIAMS

PO Box C 8591 DUMOND DR

Mont Pk €a91756 FONTANA CA 92335-4111

Your Account Number

136 720 3868 7
80 1367203868 00008523 70 1367203868 0000361472

]1ttps:..-"fcsrv\-‘eh.soczl!gas.co|11.-"usci'\-'scg.’gucstfhish—bHls~p1'i1:t;'sh0\\r:d(‘)‘.’x’ia:\-&-’l}:n]lc PrintFrien...  8/18/2009



SU LI MY Account Unline Page 1 of 2

Firint Bl Save & Back of Bl D Close

136 720 3868 7 24-Hour Service and Info:

SHARON WILLIAMS

8591 DUMOND DR (800) 427-2200 (English)

FONTANA CA 92335-4111 (800) 342-4545 (Espaiiol)

Date Mailed Apr 09, 2009

Rate Climate Zone Cycle The Gas Company's Gas Commodity

GRL | 03 $0.24808/Therm

Billing Period Meter Readings Difference Billing

From To Number Prev Pres =CCF x Factor Therms

03/09/09 04/07/09 03248443 4538 4616 78 x 0.990 Fifs

Next Meter Reading Date on or about: May 06 2009

Summary of Charges CARE Discount Applied Amount

Customer Charge 29 Days x0.13151=8 3.81

CARE Baseline 49 Therms x (0.51918= 25.44

CARE Over Baseline 28 Therms X 0.66607- 18.65

Gas Charges 47.90

State Regulatory Fee 77 Therms x 0.00068 0.05

CARE Public Purpose Surcharge 77 Therms x 0.03706: 2.85

Taxes & Fees on Gas Charges 2.90

Total Gas Charges Including Taxes and Fees . 50.80

Last Payment: Dec 29 2008 50.00 Total Current Gas Charges 50.80
Previous Balance 213.24
Total Amount Due 264.04

Current Amount Past Due if not paid by Apr 29, 2009

Our records show this gas meter serves a one-family home. If the type of service or

actual number of units s different, call us at the telephone number shown above.

Need help paying vour SoCalGas bill? You may qualify for assistance. Visit
socalgas.com/extrahielp or call 1-800-427-2200 for details.

Save time. money and enjoy the convenience of My Account. Recerve, pay and view vour bill
online, schedule service appointments, request pavment arrangements and more -- sign up

at socalgas.com/myaccount/.

; = This Year I . [L.ast Yes s ;
Energy Comparison iy Therms  Daily Average ; s Therms  Daily Average
o Days = = Days
Apr 29 77 2.66 29 39 1.34
Mar 32 103 3.22 30 50 1.67
Feb 30 817 2.70 32 39 1.84
Date Mailed Please bring entire bill 1f payment is made in person or return stub with your payment by mail
Apr 09, 2009
I I | 1

https://csrweb.socalgas.com/eservsce/euest/bish-bills-print/show-do?viewname-PrintErien...  $/18/2009



e Page 2 of 2

Previous Balance Current Amount Total Amount Due
03 7628 2398 $213.24 $50.80 $264.04
5 Due Now Please Pay

By 04/29/09

Make Payment To:

The Gas Company SHARON WILLIAMS
PO Box 8591 DUMOND DR
Mont Fk Ca 91756 FONTANA CA 92335411

Your Account Number
136 720 3868 7

80 1367203868 00026404 71 1367203868 0000508074

https:esrweb.socal sds.comieservscg/guest/bish-bills-print/show.do2viewname: Printkrien... 8/18/2000
g g I



More phone numbers [ﬂ The 5
Y RecuugE Miie; and info on back of bill Company Ag’ Sempra Energy usiity®

136 720 3868 7 24-Hour Service and Info: P.0.Box €

SHARON WILLIAMS Monterey Park, CA 91756
8591 DUMOND DR {800) 427-2200 (English) www.socalgas.com
FONTANA CA 92335-4111 (800) 342-4545 (Espariol)

Date Hailed Sep 04, 2009

Rate Climate Zone Cycle The Gas Company's Gas Commodity Charges per therm
GRL 1 03 $0.23846/Therm

Billing Period Meter Readings Difference Billing

Fr Number Prev Pres =CCF x Factor Therms

/04/09 09/02/

6748 475 X 0.990
[Next Meter Reading Date on or about: Oct 02 2009 _ Oiaaf W/éy—/i

mary of Charges CARW Amount
Customer 29 Davs x 0.13151= ¢ 3.81

CARE Baseline 4 Therms x 0.54750= 2.19
Gas Charges 6.00
CARE Pu;__:aiic Purpose Scurcharge 4 Therm x 0.03706= 0. }.g
Taxes & Fees on Gas Charges — _ 9 0.

) S KPR, &7 [-Reo

1otai Gas Charges inciuding Taxes and Fees _ 0.15
Return Check L /@,50 .00
Return Check Charge e MM 7.50
Total Debits 7

Coorszs 3 upiiicn— o M

Last Payment: Aug 18 2009 57.50 Total Current Gas Charges 6.15
Total Debits 5750 -
Previous Balance 33.48
Total Amount Due 97.13 I )

Current Amount Past Due if not paid by Sep 25, 2009

Our records show this gas meter serves a one-family home. If the tyﬁe of service or
actual number of units is different, call us at the telephone number shown above.

If you'll need us to relight your pilot this fall, you can now schedule this service
online through My Account at www.socalgas.com or by calling 1-800-772-5050.

Energy Comparison This Year Therms Daily Last Year Therms Daily
Days Average Days Average
Sep 29 4 0.14 : 30 21 0.70
Aug 29 25 0.86 32 22 0.69
Jul 31 28 0.90 29 18 0.62
Date Malled Please bring entire bill if payment is made in persen or retum s i your payment by mail
Sep 04, 2009
Previous Balance Current Amount Total Amount Due
03 7628 2398 $90.98 $6.15 $97.13
S Due Now Please Pay
By 09/25/09
[_Ss“:_vwaeer_ipo_%age;faw nline at www.socalgas.com |
Make Payment To: 5402.5.138.46141 1 AV 0.335 oz 0.580
SHARON WILLIAMS
The Gas Compan
POBoxC pElY 8591 DUMOND DR
Mont Pk Ca 91756 FONTANA CA 92335-46111

YOL”' ACCDUﬂt Numbef "Illllllllll“lll”l!lllIIIIl'lil“lll“llll“lllllll”lll”l
136 720 3868 7 ey

80 13L72038L8 00009713 7k 13k72038L8 00000L1572



Your Account Number

136 720 3868 7

SHARON WILLIAMS
8591 DUMOND DR

More phone numbers
and info on back of bill

24-Hour Service and Info:

(800) 427-2200 (Englich)
(800) 342-4545 (Espariol)

The
Gas
Company A

[

P.0. Box C
Monterey Park, CA 91756
www.socalgas.com

=}
ﬁfSempm Energy utiin”

FONTANA CA 92335-4111

Date Mailed Nov 04, 2009

Rate Climate Zone Cycle The BGas Company's Gas Commodity Charges per therm

GRL 1 ! 03 $0.37714/Therm

Billing Period Meter Readings Difference Billing

From o Number Prev Pres =CCF x Factor = Therms

10/02/09 11/02/09 03248443 4772 6802 30% x 0.987 = 30

*ESTIMATED READ

Next Meter Reading Date on or about: Dec 03 2009

Summary of Charges CARE Discount Applied Amount

Customer Charge 31 Days .08

CARE Baseline 17 Therms 9.50

CARE Over Baseline 13 Therms 917

Gas Charges G : : 22.75

N N /

State Regulatory Fee 30 Therms»  x D\'.\'[J\D\Q6 = 0.02

CARE Public Purpose Surcharge 30 Therms ™ x 0. %;3-!’! 06= 114

Taxes & Fees on Gas Charges M - ) 1.13

NG )
Total Gas Charges Including Taxes and Fees \.\ \\'\_ i 23.88
\r i )

Last Payment: Aug 18 2009 57.50 N Fotal Current Gas Charges 23.88

“\Previous Balance 112.34
Total Amount Due 136.22 I

Current Amount Past Due if not paid by Nov 25, 200§

Sometimes, even friend| .aoggwill attack.our meter readers. For safety, please confine
your dog well away from yéur gas meter o meter-reading days. Your next meter-reading day
Is shown above. Question: ? CalH ~8§0-42?-2200.

***Avoid holida ,delays***._(-)dﬁfﬁfflc_ES will be closed
and Friday, No gfr%r\ﬁz.gﬁe&-—-@’all us early to sch
Ot

\. e //\\\;}

on Thanksgiving Day, November 26
edule service.

f'/ e

g \-\ d
Energy Comparisor) | This ar> Therms Daily Last Year Therms Daily
% / / Days \ Average Days Average
Ny X\ ™ 7 = 30 E 0.97 29 24 0.83
Oct S 30 20 E 0.67 29 22 0.76
Sep S % 29 G 0.14 30 21 0.70
e e T ]
Date Mailed Please bring entire bill if payment is made in person or return stub with your payment by mail

Mov 04, 2009

Total Amount Due
$136.22

Current Amount
£23.88
Please Pay
By 11/25/09

Previous Balance
$112.34

03 7628 2398
3 Due Now

S

| Save paper & postage: Pay online at www.socalgas.com |
5530.7.208.50658 1 AV 0.335 oz 0.740

SHARON WILLIAMS

8591 DUMOND DR
FONTANA CA 92335-4111

Make Payment To:

The Gas Company
POBox C
Mont Pk Ca 91756

IIIIIIllllllIIIII!IIIIIlI!IIIIIIIIIIIIJI'Illll!ll!llllllllll'l

Your Account Number
136 720 3868 7

860 13:72038L& 000L3L22 73 13k72038L8 0000238874



! . P.0. Box C, Mor‘ierpv Park, CA 91756 & www. tacalgas cum

) & . Semipra b ieres wnit, - ; Lplanation of term i h Mber
w s ompany Sew other sute to Aanor _: 5 and additranal elephone numbe

ite mailed
AN 15, 2010
ur records 1pd1cate your payment has SHARON WILLIAMS
>t been received. Your payment of 8591 DUMOND DR

$180.69 must be received by 5PM FONTANA CA 92335-4111
1 or before 02/01/10 . For your
ivenience, you can pay at any of
1ir offices, authorized payment

; Date and amount NOV 13 2009
jencles, or you can pay by of last pavment $72.00
lectronic Check, Debit/ATM Card or
isterCard Credit Card by calling
11Matrix at 800-232-6629. For information on vour account, call
tiled payments must be received 1-800-427-2200

:fore the due date.
Your account number is

J AVOID DISCONNECTION OF YOUR SERVICE,

MINIMUM PAYMENT OF $99.73 wmusT 136 720 3868 7
} RECEIVED BY THE DUE DATE. In case of
-Sconnection for nonpayment, $93.73

» required to re-establish service, as
:11 as a RECONNECTION FEE, SECURITY
:POSIT or ADDITIONAL SECURITY DEPOSIT.
ifortunately, we cannot guarantee service
.11 be restored on the same day payment

. received.

! you have questions, call us at 800-
7-2200 or one of the numbers listed Delinguent gas charges $99.73
. the reverse. Please disregard this
'tice if payment has been made.

Currént gas charges _ $80;g§
w may also qualify for billing and/or ; e . oo
ergy assistance programs. See the
closed insert for more information.
Total Due $180.69
FORM PD1-28
80 13672038LA8 DDOLA0OLY 72 13L72038L8 000099737k

iF MALLING AUIiLE, DEiALR NERE - iF FAVIAG in PERSUN, FLERSE BRIAG EhiiXE WO iILE
ur Account Number

6 720 3868 7

prevent turn-off, $99.73

“ast Due Payment Notice
it be received before

10 P4 FEBRUARY 01, 2010 |Total amount due $180.69

5709.1.18.6336 1 oz.
SHARON WILLIAMS

The Gas Company

PD Box C 8591 DUMOND DR
Mont Pic Ca 91756 FONTANA CA 92335-4111

“I|llIIIJIII”I!I“IIIIIllllI]III”Ill”llllHI[lllll”llli”

60 13L72038LA4 0001A0LY 7e 136720388 0000997376

150/50) WrLy Auedwiod seq epuoge) Lisyinog



More phone numbers rd
Your Account Number and info on back of bill Cotr A Sermpra Energy wiy

136 720 3868 7 24-Hour Service and Info: P.0. Box C

SHARON WILLIAMS Monterey Park, CA 91756
8591 DUMOND DR (800) 427-2200 (English) www.socalgas.com
FONTANA CA 92335-4111 (800) 342-4545 (Espariol)

Date Mailed Jan 08, 2070

Rate Climate Zone Cycle The Gas Company's Gas Commodity Charges per therm
GRL 1 03 $0.46294/Therm

Billing Period Meter Readings Difference Billing

From To Number Prev Pres =CCF x Factor = Therms
12/03/09 01/06/10 032484643 4851 4954 103% x 0.984 = 101

*ESTIMATED READ
Next Meter Reading Date on or about: Feb 05 2010

Summary of Charges CARE Discount Applied Amount
Customer Charge 34 Days G.47
CARE Baseline 57 Therms e 37.26
CARE Over Baseline 44 Therms : =4 35.25
Gas Charges : \\ 76.98
State Regulatory Fee 101 Therms:. x\J\OD 68= 0.07
CARE Public Purpose Surcharge 101 Therms > x 0.03876= 3.91
Taxes & Fees on Gas Charges NN \\ b, | 3.98
. N R
Total Gas Charges Including Taxes and Fees \-‘:w\_\ \;__;_y/ 80.96
-
Last Payment:Nov 13 2009 72.00 tal Cu;‘rent Gas Charges 80.96
7 \(JOLfS Balance 99 .73
D

// g Total Amount Due 180.69

Q\/\ Current Amount Past Due if not paid by Jan 29, 2010

This bill reflects modzfleg/ e oharges dhe\;o a rate change. -

You are currentl enrolled in th F}E program and your gas bill reflects a 20% CARE
discount. The G L or GT-RL-bill raite shown in the upper left area of your bill is a 20%
discounted rate /\ e, i

~. A ~

\ § \“““ S HI"“"\_H_
//,_,__\_\ \ N /, g
I:nergy/Com(paras )Thls Year\ Therms Daily LastYear Therms Daily
) D'}y‘s ‘ Average Days Average
Jan e 101 E 2.97 33 71 2.15
Dec ™. <.\_ 31 48 E 1.55 34 29 0.85
Mov . X sl 0 E 0.97 29 24 0.83
DateMaled  Please bing entire bill f payment is mads In person or returm siub with your payment by mail
Jan 08, 2010
Previous Balance Current Amount Total Amount Due
03 7628 2398 $99.73 $80.96 $180.69
s Due Now Please Pay
By 01/29/10
| Save paper & postage: Pay online at www.socalgas.com |
Make Payment To: 5684.5.164.55658 1 AV 0.335 oz 0.610
SHARON WILLIAMS
The Gas Compan
POBoxG oY 8591 DUMOND DR
Mont Pk Ca 91756 FONTANA CA 92335-4111

+ ACCOUHI Number ”IllllIIIlll”llI”lll!ll!lll'lll"lIl”lll'”lilllll”llll”

T 38687 E%E‘é

.72038L3 D{]DL&QBEI e 13657203868 0000A09L77



