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Please wait for a site operator to respond.

Welcome to AT&T Chat. You are now chatting with 'Beverley Lewis'

Beverley Lewis: Good evening Ms. Godwin. I see that you have questions about your
bill, is this correct?

Beverley Lewis: For account verification, please send me the last four numbers of the
account holder's social security number.

Coleen Godwin: yes. on 5/2 we paid 159.63 to accnt# 140391699 but it was credited to
accnt #81824867547643 in error. Now our account is suspended.

Coleen Godwin: 7990

Beverley Lewis: I apologize about any inconvenience. I will be more than happy to assist
you within finding a solution to this issue.

Beverley Lewis: Thank you for that information. Please allow up to three minutes for me
to review information on your account.

Coleen Godwin: ok thank you

Beverley Lewis: What account was it credited to?

Coleen Godwin: we used to have a blended account, #81824867547643, it was credited
to that old account

Coleen Godwin: We added UVerse on March 5 and accounts have been a bit messed up
ever since

Beverley Lewis: I so see per the notes on your account that you have spoken to or chatted
with someone about this issue.

Beverley Lewis: Have you spoken to Landline about returning the funds?

Coleen Godwin: they were pretty unhelpful

Beverley Lewis: Have you spoken to your Financial Institution?

Coleen Godwin: they said it was an att mobility issue

Coleen Godwin: my bank says the payment has cleared

Beverley Lewis: I am sorry but they gave you incorrect information. We are unable to
reverse a payment on that was made to a landline account. What did Landline tell you?



Coleen Godwin: Landline said we had to talk to Mobility

Beverley Lewis: I am sorry but since you made the payment to Landline, we are unable
to assist you with the payment that has already been made to them. They would have to
credit the payment amount back to your account.

Beverley Lewis: I am sorry but this is not a Mobility issue Ms. Godwin.

Coleen Godwin: Then why is my cell phone suspended if its not a Mobility issue?

Beverley Lewis: The service is suspended because payment was not made to this account.

Coleen Godwin: How do I get Landline to refund the overpayment?

Beverley Lewis: You would have to speak with them Ms. Godwin and explain the issue.
Did you owe a balance to them?

Coleen Godwin: No, there was no outstanding balance owed.

Coleen Godwin: So, when I pay Mobility, will my cell service be reinstated?

Beverley Lewis: If there was no outstanding balance, they should be able to credit the
payment back to your account. Wireless and Landline are two different departments and
we do not have access to each others billing.

Coleen Godwin: Thank you for the explanation.

Beverley Lewis: Yes, it will then be restored.

Coleen Godwin: any re-instatement fee or late fee or ??

Beverley Lewis: You are very welcome and I am sorry for any confusion. May I answer
anything else for you?

Beverley Lewis: The previous representative already credited the $36.00 restoral fee.
You will see the credit on your next bill.

Coleen Godwin: all right, thank you! It may be interesting to get that money back from
Landline, as they may consider that account now closed!

Beverley Lewis: I agree. I do hope it works out for you Ms. Godwin.

Beverley Lewis: Thank you for selecting AT&T as your service provider. We appreciate
your business. It has been my pleasure assisting you today. Please click the close button
to end your session. A customer satisfaction survey will automatically appear and we
would appreciate your feedback.
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