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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the
Commission’s Own Motion to Address the
Issue of Customers’ Electric and Natural Gas R.10-02-005

Service Disconnection. (Filed February 4, 2010)

PACIFIC GAS AND ELECTRIC COMPANY’S (U 39 M)
MONTHLY DISCONNECT DATA REPORT THROUGH
FEBRUARY 2011

Pursuant to Decision (D.)10-07-048, Ordering Paragraph 14 and Appendix A, Pacific Gas
and Electric Company (PG&E) hereby submits its Monthly Disconnect Data Report and
Attachment, which provides data through May, 2011, related to service terminations and
reconnections, billing assistance and payment arrangements, arrears and created and broken
payment plans.

In each table, Medical Baseline accounts are included in the data for CARE, FERA, Non-
CARE/Non-FERA, and in the Totals thereof. Medical Baseline data is then also reported
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separately. In order to make this clear, the data response charts have been rearranged so that the

Total column in each response separates Medical Baseline from the other reported groups.
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