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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CA1¥_:|T\E Ib
' 01-23-12

Order Instituting Rulemaking to 04:59 PM
determine whether the temporary :

measures adopted in Resolution SX-88 or Rulemaking 08-10-007
other measures banning personal use of (Filed October 16, 2008)

electronic devices by rail transit personnel
should be adopted on a permanent basis.

COMPLIANCE FILING

ZERO-TOLERANCE POLICY AND PROGRAM OF SAN FRANCISCO
MUNICIPAL TRANSPORTATION AGENCY FOR ACTION TO BE TAKEN
REGARDING PROHIBITED PERSONAL ELECTRONIC DEVICE USE, IN
COMPLIANCE WITH SECTIONS 5.1 AND 5.2 OF GENERAL ORDER 172,

ADOPTED OCTOBER 6, 2011

[JANUARY 23, 2012]



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking to
determine whether the temporary
measures adopted in Resolution SX-88 or Rulemaking 08-10-007
other measures banning personal use of (Filed October 16, 2008)
electronic devices by rail transit personnel
should be adopted on a permanent basis.

COMPLIANCE FILING

In compliance with General Order 172, adopted on October 6, 2011, San Francisco
Municipal Transportation Agency files its Zero Tolerance Policy for the Use of
Personal Electronic Devices.

Respectfully Submitted,

Reaald 0. Moso

Regin%ld A. Mason

Director of Safety, Security, Training, and Enforcement
San Francisco Municipal Transportation Agency

One South Van Ness Avenue 7% Floor

San Francisco, CA 94103

Reginald.Mason@sfmta.com

415.701.5477

January 23, 2012



SFMTA OPERATIONS PROFESSIONALS

BULLETIN NUMBER

09-052

- Cell Phones
And Electronic Devices

Any Operator observed using a cell phone while on a SFMTA rail, trolley or
motor coach while in service stationary and/or out of service will be

charged as follows:

First Offense: 3 — Day Suspension -
Second Offense: 5 —~ Day Suspension

Third Offense: Termination

If it is determined that an Operator was using a cell phone while operating a
SFMTA rail, frolley or motor coach immediate termination will he

recommended

Operators are to step off your rail, trolley or motor coach to use a cell
phone. _

" While on the coach, the cell phone is to be off and not in any alert or
vibrate mode.

Operators must remove any Bluetooth or earpiece from their ear while on
any SFMTA ralil, trolley or motor coach, ‘

(E) Dav:d Hill
In Effect Decomber 1, 2009 Until Further Notice Acting Director of Transit Operatlons



