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The African American Voice: Initial Reply Comments

The African American Voice (AAV) filed its expansive opening comments twenty days 

before the last day for filing in order to permit all the major utilities to consider the 

direction of the African American community prior to filing their opening comments. 

None took the opportunity to do so. 

This Commission, without consultation with the AAV or other non-utility voices that are 

participating in this proceeding, such as the Greenlining Institute, the California Hispanic 

Chambers of Commerce, Gwen Moore and the Disability Rights Advocates (DisabRA), 

has determined to unilaterally delay reply comments until after the very important en 

banc proceeding of November 2nd in Los Angeles on diversity. The original reply 

comment due date was October 30 which would have left enough time for this 

Commission to raise questions at the en banc hearing as to the position of the utilities 

relating to the scope and expansiveness of this diversity OIR. 



It is unfortunate that this extremely important annual opportunity to bring the CEOs of 

the major utilities before all the commissioners will, in part, be diminished by the lack of 

any review of reply comments. 

The representative and chairman of the AAV, Len Canty, has been given an opportunity 

to speak at this November 2nd en banc proceeding. And for that, the AAV is most 

appreciative. 

We are filing this brief in advance of the en banc proceeding, based upon a careful review 

of the opening remarks of all the utilities plus those of Greenlining Institute, Gwen 

Moore, California Hispanic Chambers and DisabRA. We will file comprehensive reply 

comments in a timely fashion but respectfully hope that the preliminary observations set 

forth below will be helpful to this Commission in questioning all the participating parties, 

including the utilities, Greenlining Institute, California Hispanic Chambers, Gwen Moore 

and the DisabRA. In our view, this early filing could help clarify the issues, expedite the 

proceedings, reduce discovery and create an opportunity for an early resolution joined in 

by the CEOs of the major utilities. 

As a review of the opening comments of the utilities demonstrates, the utilities are 

generally sanguine and complacent regarding their accomplishments. In summary, the 

utilities believe there is no need for these diversity hearings since they are satisfied with 

their accomplishments and see little need for larger aspirational goals. Hopefully, the en 



banc proceeding will raise questions to the CEOs such as set forth in the AAV’s opening 

comments. For example;

- Would you support an increase in goals to 30% in 5-10 years, given that AT&T 

has committed to a 27% minority (not including women) goal and PG&E has 

committed to a 27% (minority only) goal by 2013?

- Given the unprecedented profits of the utility industry relative to Corporate 

America generally since the recession, would you support large technical 

assistance and capacity building grants in the multimillions to help raise your 

future achievements?

- Since green energy projects are heavily subsidized by the rate payers, what role 

should the utilities play in transforming the minority and other underserved 

communities into major green energy players?

- Similarly, relating to green energy, what major role will the utilities play in 

ensuring that at least 55% of the job opportunities (minority population in 

California is 55% and the new workforce percentage is even higher) are awarded 

to fully qualified minorities. As part of this, what role should and will the utilities 

play in enhancing job training, including on the job training to fill these jobs. And 

what role will the utilities play to ensure that a majority of the managers, 

including upper management, reflects the diversity of this state?

- Given the 30% real unemployment rate in California among African Americans 

and Latinos (21.9% for all Californians, San Francisco Chronicle, October 26, 

2009) what role should the utilities play in increasing minority unemployment?



- Why is so little capital being invested with minority banks, minority investment 

and equity firms, and minority entrepreneurial firms? 

- Regarding professional services, why are there such great disparities at utilities 

between minority and white opportunities in the legal profession, among CPA 

firms and for example, the media. 

- Given the growing focus on responsible executive compensation and limits on 

executive compensation, would there be any value to tying philanthropy to 

underserved communities, including technical assistance to small minority-owned 

businesses, to executive compensation? (Please note, for example, New York 

Times article of October 24 on Goldman Sachs, raising the question of excessive 

executive compensation and the responsibility to give back to the community). 

It is also hoped that the narrow definition of “utilities” covered by this proceeding will be 

explored with many of the CEOs who must, for example, to compete with the 

unregulated cable companies (Comcast, Time Warmer and Cox) and with the Silicon 

Valley (Google, Microsoft, Yahoo and CISCO). Please note, the warring interests of, for 

example, AT&T and Verizon before the FCC relating to both the cable industry and the 

Googles and Amazon.com’s of the world. 

One underserved community is not mentioned by any of the utilities and has previously 

been uncovered by GO 156. That is, the disabled community, ably represented by party 

intervener, DisabRA . It would be well to inquire of the CEOs if they support the position 

of Greenlining Institute and AAV that DisabRA be given full party status in this 



proceeding and that there be similar coverage for the disabled community as we presently 

have under GO 156 for disabled veterans. 

We thank this Commission for being the leader on these issues nationally and for the 

importance and impact of its annual en banc proceedings at which the CEOs of utilities 

and telecommunication companies testify. 

Respectfully submitted,

/s/ Robert Gnaizda ___________________________October 28, 2009
Robert Gnaizda, Of Counsel, Black Economic Council and The African American Voice

/s/ Len Canty________________________________October 28, 2009
Len Canty, Chairman, Black Economic Council and Coordinator of the African American 
Voice
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