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Order Instituting Rulemaking to Consider Smart Grid Rulemaking 08-12-009
Technologies Pursuant to Federal Legislation and on the
Commission's own Motion to Actively Guide Policy in

California’s Development of a Smart Grid System. (Filed December 18, 2008)

OPENING COMMENTS OF THE LATINO BUSINESS CHAMBER OF GREATER LOS
ANGELES:
The Smart Grid System Could Harm Latinos

We write to formally intervene today in assigned Commissioner Nancy Ryan’s Smart Grid

System rule making procedures.

An effective ruling on the Smart Grid System could theoretically benefit our state’s almost 15
million Latinos and more that 750,000 Latino owned businesses. It is also possible, due to the
present inequities and possible future inequities, that it could severely harm our state’s largest

minority and 750,000 Latino owned businesses struggling to survive.



We have not yet secured paid counsel in this matter but do wish for this letter to constitute
Formal Intervention. (Please note that in the past, due in part to the lack of a Latino
commissioner at the CPUC, small Latino non-profits have had little confidence in the archaic

and unfriendly small business CPUC procedures.)

We are encouraged to intervene by the fact that a California Senator with a deep understanding

of Latino needs, Senator Alex Padilla of Pacoima, is the sponsor of SB17, the bill that creates the

opportunities to benefit almost 15 million Latinos in California.

Avoiding the Smart Meter Problem

Smart meters are increasingly of concern to Latinos. As this commission is well aware, there is
growing concern, particularly among small businesses and low income families, that the smart
meter has been used to raise rates and terminate service rather than to lower rates and promote
more effective service. The Latino Business Chamber of Greater Los Angeles has repeatedly
expressed this to the CEOs of Sempra, Edison, and PG & E relating to smart meters and has

never received a satisfactory response.

We are concerned that the smart grid system, unbeknownst to Senator Padilla, could be used as a

Trojan horse to further exclude the Latino community from the benefits of new technologies.

Silicon Valley and New Technologies

In the past, the Latino Business Chamber of Greater Los Angeles, and/or its Chairman have

raised serious questions about this commission’s failure to exercise appropriate jurisdiction to



protect the Latino community. One example related to the cable industry and the failure to use

legislative authority to insure effective jurisdiction.

In the context of past failures we urge this commission to increase, not decrease, its effectiveness
and jurisdiction by including all corporations that could and should benefit from the smart grid
system, including those likely to supply most of the new technology for the smart grid system.
Specifically, we urge that every Silicon Valley company with 500 million dollars or more in
revenue that could benefit or participate in the smart grid system be a part of this proceeding.

In particular, we wish to call to this commission’s attention Silicon Valleys’ past and present
exclusion of Latinos and other minorities from their workforce, from contracts awarded to small

businesses, and their philanthropic investments in the ballet rather than the barrio. See, for

example, an article that appeared in the San Jose Mercury News on February 14, 2010 entitled,
“Blacks, Latinos and women lose ground at Silicon Valley tech companies”. Also see our
attached FCC complaint which we jointly filed with the Black Economic Council and Mabuhay
Alliance. Only 4% of Silicon Valley’s technology company employees in California are Latinos
as compared to Latinos being 38% of the population. This is an exclusion or disparity rate of

over 9 to 1.

The worst records of toward employment may be held by Google and Apple, both of whom
opposed turning over their EEO-1 reports, but are likely to play a major role in the new Smart

Grid system.



GEO-156 has set minimum minority contract goals of 15% which every regulated utility except
Sprint has reached. We are prepared to prove that Silicon Valley companies on the average
provide 1% or less of contracts to small Latino owned businesses and that many CPUC regulated

companies have records five to fifteen times better.

This commission has also taken a very positive position on the importance of philanthropic
participation as it relates to broadband. In 2006, for example, two major telecommunication
companies committed to 60 million dollars to broadband to underserved communities in
California. In contrast, most Silicon Valley companies provide embarrassingly modest

philanthropy to underserved communities.

As set forth in the next section where we comment on the impact of broadband on this
proceeding, we are urging as a first step in determining the scope of this commission’s
jurisdiction that this commission request, through assigned Commissioner Nancy Ryan, a
specific request for all data from communication technology corporations located in California
with five hundred million dollars or more in revenue. This data request should include what
benefits and (what products they might be providing or could theoretically provide) in the
technological revolution to fully and efficiently establish the smart grid system.

Since many Silicon Valley companies are generally not transparent as to diversity, this
commission should also request on a voluntary basis whether they would be willing to provide
their data for minority contracts by race, ethnicity, and gender. It should also, as generally
requested in CPUC rate proceedings, that they provide employment data by race, ethnicity, and

gender.



As our enclosed FCC complaint demonstrates, Silicon Valley companies have a long history of
not being transparent regarding such data. For example, Google and Apple led a successful

effort to prevent the San Jose Mercury News from gathering any data on Blacks, Latinos,

Southeast Asian Americans, and women.

Why Senator Padilla’s SB17 is Significant

The commission is charged in this rule making with the further implementation of the Energy
Information and Security Act of 2007 and Senate Bill 17. The purpose is to modernize
California’s relatively backward electrical transmission and distribution system to develop safe,

reliable, efficient and secure electrical service.

According to the experts we have consulted with,( and we do not contend at this time to have
fully comprehensive expertise on the matter), the smart grid system will not work without an
adequate communication and technological infrastructure. And individual customers, including
our state’s 15 million Latinos, in order to be integrated into the smart grid infrastructure must
also have access to adequate, reliable communication and information technology. This means
the Latino community must at a minimum have reliable broadband connectivity if we are to tap

into the customer benefits of the smart grid.

As this commission is aware, the FCC has just announced that 93 million Americans are

disconnected from broadband opportunities including a disproportionately high percentage of the



state’s 15 million Latinos. See, the FCC media release of Feb 23, 2010 “93 million Americans
disconnected from broadband opportunities: FCC survey finds costs and digital literacy main
barriers to broadband adoption.” For example, 36 percent of the 93 million outside broadband
contend that they don’t have broadband because the monthly fee is too expensive or the
installation fee is too high. An additional 22% claim that they don’t have broadband because
they lack the digital skills. And a surprising almost 20% (19%) claim that the internet and
broadband is, in effect, “a waste of time”. Fortunately, it will not be a waste of time if the smart
grid system can be made to effectively work effectively for Latinos and the other fifteen million

adults identified by the FCC who believe the internet is a waste of time.

Remedies Latinos Seek

In order to effectuate Senator Padilla’s SB17 and in order to insure that the 4.5 billion dollars
allocated under the federal Energy Information And Security Act of 2007 is carried out, we
propose consideration of the following remedies: and

- all corporate participants in the smart grid system revolution be required to demonstrate
the specific benefits to the state’s largest group of underserved residents, almost fifteen million
Latinos; and

- included in the benefits should be job opportunities, business opportunities,
philanthropic investments and how educational training can replace foreign workers H1-B visa
policies which many Latino legislators contend diminishes job opportunities for US Latinos and

other protected minorities.



Active Latino Participation

To the degree possible we will actively participate in this proceeding and request that this letter
(as previously requested) be treated as a Formal Intervention and that our organization be
provided with CPUC technical assistance to insure that we can fully and more effectively

participate in this proceeding without the need for expensive legal counsel.

Respectfully submitted,

/s/ Jorge Corralejo

Jorge Corralejo, Chairman & CEO

Latino Business Chamber of Greater Los Angeles

/s/Robert Gnaizda

Robert Gnaizda, Of Counsel

Latino Business Chamber of Greater Los Angeles
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