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I. INTRODUCTION 

On May 26, 2010, Staff for the California Public Utilities Commission (CPUC or 

Commission) submitted the Utility Supplier Diversity Program Staff Report Workshop on 

“Underutilized Areas” (hereafter, the “May 26, 2010 Staff Workshop Report” or 

“Workshop Report”) addressing the workshop discussions held on May 5, 2010.  

Pursuant to the Assigned Commissioner and Administrative Law Judge Scoping Memo 

and Ruling Determining the Scope, Schedule and Need for Hearing in this Proceeding 

(“Revised Scoping Memo”) and the May 19, 2010 “Pre-Oral Argument Status 

Conference” addressing the process and schedule for filing of comments to the May 26, 

2010 Staff Workshop Report, San Diego Gas & Electric Company (SDG&E) and 

Southern California Gas Company (SoCalGas) hereby respectfully submit the following 

comments for Commission consideration.  SDG&E/SoCalGas appreciate the efforts by 

the Commission and its Staff in this proceeding and believe that the input provided by the 

active parties to the workshop not only served to highlight the clear and remarkable 
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success of the Commission’s GO-156 initiative, but also illuminated areas where the 

utilities may potentially increase the efficacy of their individualized DBE programs.  At a 

minimum, SDG&E/SoCalGas believe the workshop process itself has proven valuable in 

providing an accessible vehicle to raise concerns, consider new ideas and to educate the 

parties on all sides of the issues.  Moreover, the workshop process has helped to foster an 

important, continuing dialog among the various potentially conflicting interests 

represented in a minimally contentious forum.  SDG&E/SoCalGas applaud the 

Commission and its Staff for leading the way in these efforts. 

II.    COMMENTS TO THE MAY 26, 2010 STAFF WORKSHOP REPORT 
 

A. Solutions to Promote Transparency 
 

One of the issues raised in the first workshop addressed in the May 26, 2010 Staff 

Workshop Report is that of transparency.  Specifically, diverse business advocacy groups 

suggest there is a need for greater transparency in the diverse supplier procurement 

process.  The Workshop Report indicates that the utilities did not voice a specific concern 

regarding transparency but would like more specific information from such parties as to 

how to become more transparent.  While SDG&E/SoCalGas generally agree that 

transparency is a worthwhile goal, in many instances, all of the utilities face unique 

constraints. For instance, various utility-specific business requirements should also be 

taken into consideration, including but not limited to: legal, regulatory and/or contractual 

confidentiality constraints.  Moreover, each utility’s internal processes and legal 

constraints may be unique to a particular industry, or even to a certain business within an 

industry.  For example, in some cases, utilities may be able to broadly describe upcoming 

projects for a forecast, but sourcing details relevant to DBE suppliers may not be 
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available until a few weeks before the release of a bid or request for proposal (RFP). 

Accordingly, without more specificity from the advocacy groups in defining the problem, 

it is difficult to forge a one-size-fits-all solution that may be workable across all GO-156 

utilities.   

Similarly, Staff’s recommendation for further workshops to explore “best 

practices” amongst the utilities is laudable and, in SDG&E/SoCalGas’ view, such 

discussions are worth pursuing in any event.  However, the Commission and parties 

should also remain mindful of the unique nature and requirements of each utility’s 

business and that a best practice for one utility does not necessarily constitute a good or 

even viable practice when applied to the others.   

As discussed more fully below, each utility is in the best position to determine 

how to not only structure their voluntary GO-156 programs within a unique and complex 

business and regulatory environment, but also to apply parties’ feedback and incorporate 

workable internal process improvements that are raised during the course of this OIR.  

Indeed, in many cases, the better solution may very well be to simply work more closely 

with the particular DBE in question so that both sides can better understand the utility’s 

supplier procurement processes and the DBE’s issues or concerns.   

The workshops in this proceeding have demonstrated that all of the GO-156 

utilities are committed to the Commission’s supplier diversity initiative and are not only 

willing to address such concerns but that they are also willing to provide meaningful 

feedback on an individualized DBE level.  That said, SDG&E/SoCalGas believe it may 

be possible to address what appears to be the crux of certain parties’ transparency 
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concerns by considering implementation of one or more variants of the following 

potential solutions on a case-by-case basis:  

The GO-156 utilities could consider holding once-a-year “Open Houses” to 
publicize upcoming projects and procurement. Such events would host DBE 
stakeholders such as the various representative chambers of commerce 
(“Chambers”), small business development organizations and DBE business 
owners.  
 
The GO-156 utilities could consider providing the Chambers and small business 
organizations high-level six month forecasts of planned procurement activities 
and upcoming projects.  
 
The GO-156 utilities could consider continuing collaboration with Chambers to 
find suppliers appropriate for major utility projects.  
  
B. Best Practices and Unbundling Strategies   

 
As indicated above, SDG&E/SoCalGas are willing engage in further workshops 

to not only discuss their internal supplier diversity practices with all of the other 

interested parties in the proceeding but to also listen to the other GO-156 utilities’ unique 

methodologies for promoting DBE opportunities within their organizations.  Each utility 

could then take such information and determine whether or to what extent similar 

approaches could be implemented within their own organizations.  While 

SDG&E/SoCalGas believe that such workshops could prove highly instructive in that 

regard and represent a worthwhile effort to continue the meaningful dialog established in 

this OIR, SDG&E/SoCalGas are concerned that some parties may misconstrue the 

meaning behind such efforts as necessarily indicating that what works for one utility will 

work for the others.   

Given the complexities inherent in each of the utilities’ business and regulatory 

environment; the unique supply needs of each utility; and the variation in qualified DBE 

supplier pools available to service those needs, SDG&E/SoCalGas believe it may be 
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overly simplistic to force each utility to utilize any particular “best practice” where such 

practice is either not workable or viable.  Nonetheless, if Staff’s recommendation towards 

a discussion of “best practices” remains voluntary and is simply a vehicle by which the 

utilities can consider how various approaches or ideas might be applied within their 

respective companies, then SDG&E/SoCalGas would certainly support the concept and 

expect to actively engage in the workshop process.   

In that regard, SDG&E/SoCalGas herewith submit their own unique “recipe” to 

achieving DBE growth for others’ consideration as it has formed the basis for SDG&E 

and SoCalGas’ achievements of over 30% DBE results.  Moreover, strategic unbundling 

efforts have become an integral part of SDG&E/SoCalGas’ procurement planning 

processes, but go far beyond traditional outreach activities where utility managers merely 

meet DBEs at mass events. Using these practices, SDG&E/SoCalGas have embraced 

strategic unbundling as a strategy in efforts to incorporate DBEs into all areas of their 

businesses.  Indeed, the following practices reflect the culmination of a continual cycle of 

SDG&E/SoCalGas’ utility-specific internal process review and have yielded incremental 

improvements that have been refined over decades. 

1.   Create clear DBE goals and accountability for all levels of Management 

2.   Search many databases and the internet for suppliers (CPUC, NMSDC, WBENC,      
      SBA Pro Net, etc.)   

Differentiate suppliers by researching capabilities and seek information on major 
business lines, projects comparable to utility requirements, customers, annual 
revenue, number of employees, etc.   

  
Outreach efforts to suppliers 

  
Identify the most robust DBEs for projects 

  
Bring in the strongest and most capable DBEs in major categories to meet  
decision makers 
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3.   Build long-term relationships through networking and small meetings  
       
      Enable DBEs in building relationships with decision makers, department heads,  
      utility executives and large primes. [Such internal, small group networking meetings  
      have proven very successful for low utilization areas such as Finance, Consulting,  
      Advertising,  Insurance, etc.] 
 
4.  Plan major projects while accommodating DBE capabilities  
     Consider how DBEs fit in both prime and subcontracting roles 
     Break apart (unbundle) opportunities when appropriate to DBE capabilities  
     Ask primes to match utility goals (up to 30% subcontracting) and fully integrate  
     DBEs into the long-term supply chain planning 
 
5.   Enhance supplier development efforts of established, robust DBE suppliers and     
     collaborate with ethnic and small business chambers to provide training for      
     recommended smaller DBEs (accomplished via an array of supplier education  
     opportunities as described in the Technical Assistance section below), mentoring and  
     other technical assistance.  
 

C. Progress in Underutilized Areas 
 

SDG&E/SoCalGas have opened up DBE growth in low utilization areas at using 

a business-wide implementation of the methodologies described in the previous section.  

More specifically, SDG&E and SoCalGas have made, and expect to continue making, 

significant gains within each underutilized area addressed below, which have been 

historically relatively difficult to achieve.  In many cases, DBE growth has been hindered 

by the highly specialized nature of a particular function or need; certain economies of 

scale that may be lacking with certain DBEs; or high barriers to business entry, in 

combination with the reality of decades of capital formation, experience and professional 

growth that are needed to be competitive with Fortune 500 companies in certain 

professional/technical service segments associated with underutilized areas (e.g., 

Investment Banking or Enterprise Consulting).  
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 1.      Legal 

 As part of their efforts to expand DBE spending in the legal area, 

SDG&E/SoCalGas sent a Request for Information (RFI) to more than 70 DBE attorneys 

to learn more information about the depth and specialties of DBE law firms in California.  

As a result of a long-term focus on expanding opportunities for DBE legal services 

suppliers and encouraging a diverse legal pipeline, SDG&E/SoCalGas have secured 

approximately 17 DBEs in this particular supply area.   

 In addition, SDG&E/SoCalGas have developed DBEs for many sub-specialties 

within the broader legal area that include: securities, real estate, general litigation, 

intellectual property, workers’ compensation, venture capital projects, employment and 

labor law and asset recovery.  Some of the recent areas of expansion include securities, 

venture capital projects and intellectual property.  

 
 2. Finance 

 SDG&E/SoCalGas have expanded DBEs across a broad spectrum of Finance area 

opportunities including auditing, surety bonding, insurance, benefits/cost management 

consulting, pension fund advisement and trading, rate case preparation, short-term 

investments, and other areas.  SDG&E/SoCalGas have held internal networking events 

for Finance firms focusing on insurance, and risk management audit and management 

consulting and investment banking.   These informal small scale events have brought in 

the most capable DBE firms to begin a long-term relationship with SDG&E/SoCalGas’ 

executives, directors and department heads.  These DBEs have indicated that this type of 

interaction is what distinguishes SDG&E/SoCalGas’ DBE efforts from the other utilities 

and from the majority of other Fortune 500 companies.  
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 SDG&E/SoCalGas have also expanded investments with a number of minority 

area community banks, and now have placed deposits of $14 million in four community 

banks.  The utilities are working with these banks to further extend technical assistance to 

DBE businesses.  The community banks focus their marketing on small and diverse 

businesses, so they are a good way to expand financing opportunities for DBE suppliers.  

 Both SDG&E and SoCalGas have been working to create a breakthrough 

opportunity for minority-owned investment banking firms by promoting DBEs into lead 

roles.  In a recent SDG&E deal, a minority firm held one of the lead positions and two 

other minority firms acted in co-manager roles.  The DBEs accounted for more than 30% 

of the deal’s participation. SDG&E/SoCalGas look forward to expanding DBEs into 

more prominent roles for DBEs in all finance areas.  

3. Consulting 
 

 DBEs provide consulting services in a number of areas at SDG&E/SoCalGas in 

both prime and subcontracting roles.  These roles include project management, project 

scheduling, IT development, GIS mapping integration/conversion, quality assurance and 

other roles.  To develop these supplier relationships, SDG&E/SoCalGas have held 

internal small networking meetings for the highest potential DBEs with company 

executives, department leaders and majority prime companies. SDG&E/SoCalGas 

continue to encourage and challenge the prime consulting companies to fully integrate 

DBEs into their work. SDG&E/SoCalGas then follow through on the primes’ 

subcontracting commitments by monitoring DBE subcontracting results and hold 

monthly progress meetings with the executives of low performing primes if necessary 
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and look forward to collaborating with the Commission and the prime consulting 

companies to broaden opportunities for diverse suppliers in this area.  

 4. Insurance & Risk Management 

 SoCalGas and SDG&E issued an insurance broker RFP for our crime insurance 

program that included six DBEs.  The winning minority firm was selected based upon 

their experience and ability to provide all of the necessary services required, and was 

awarded the contract.  Another DBE firm also achieved significant new surety bonding 

opportunities in 2009. SDG&E/SoCalGas prefer to work with DBEs who can perform all 

of the insurance broker services from the resources within their own company.  

 SDG&E/SoCalGas have provided networking opportunities for DBE insurance 

brokers who also provide risk management/loss control services.  In order to broaden 

business opportunities for these firms, DBE insurance brokers, non DBE Primes, DBE 

vendors and SoCalGas and SDG&E project managers were included.  SDG&E/SoCalGas 

hope to offer other insurance and risk management areas for DBE participation in future 

years. 

 5. Advertising/Communications  

For SoCalGas and SDG&E, advertising/communications have been a successful 

area with very substantial results.  Working closely with many diverse businesses in 

advertising areas, SDG&E/SoCalGas have achieved over 20% DBE in this area.  Our 

utilities’ managers have focused on this area for a number of years, and as contracts 

continued to expire, DBE opportunities have been developed for interactive web 

marketing, ethnic marketing, advertising, marketing outreach, convention exhibits, 

printing, translation services, and copyrighting.    
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SDG&E/SoCalGas have recently held very successful networking events where 

we over 25 advertising and communications companies were brought in to meet with 

internal managers and executives. A number of recent breakthroughs in advertising have 

occurred in the form of SoCalGas’ recent RFP for general market advertising which 

included, for the first time, a DBE as one of the competitors.  Both SoCalGas and 

SDG&E expect to continue making inroads in opening opportunities for DBEs in all 

traditionally underutilized areas. 

D. Technical Assistance and Mentoring Programs  

SoCalGas and SDG&E agree with the Chambers and small business development 

groups that some of the most significant contributors to the success of their (and perhaps 

other utilities’) DBE efforts have been through increased technical assistance and 

mentoring.  Beginning more than 20 years ago, SoCalGas and SDG&E began developing 

and refining a number of well proven supplier education and training venues that are 

offered to both utilities’ high potential DBE suppliers as well as to constituents of the 

Chambers and small business associations.   

Most of the diverse businesses that participate in these classes, seminars and other 

efforts have experienced rapid growth as a result of their involvement.  These classes 

include the UCLA (Management Development for Entrepreneurs or MDE) classes, USC 

(Finance Success for Diverse Businesses), University of San Diego (APEX Academy for 

Business Success), and others.  SDG&E/SoCalGas also provide informal mentoring by 

utility managers for high-potential DBE suppliers as well as occasional consulting 

assistance for improving back office operations.  
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To illustrate how effective these proven programs are in promoting DBE success, 

the graduates of just one program, the UCLA MDE Program, have accounted for $1.2 

billion in DBE dollars at SoCalGas and SDG&E.  Of this amount, DBE products and 

services providers sold SDG&E/SoCalGas approximately $285 million and natural gas 

suppliers accounted for $913 million.  SDG&E/SoCalGas believe that proven classes 

such at the UCLA MDE program have proven to be of great value. 

E. SDG&E/SoCalGas funding of Technical Assistance and Mentoring 
Provided by the DBE Chambers and Small Business Associations  

 
SDG&E/SoCalGas provide financial support for many DBE Chambers and small 

business development groups’ activities.  In the last two years, our utilities have also 

provided the Chambers funding specific to technical assistance and developing suppliers 

to meet our core business requirements.  While SDG&E/SoCalGas believe that such 

utility funding is important, the utilities need not be the only, or necessarily even the 

most prominent source of funding for such purposes.  Numerous small business technical 

assistance programs, education opportunities as well as non-profit foundations exist that 

could also provide funding and/or opportunities for technical assistance activities by the 

various DBE Chambers.   

Indeed, the National Minority Supplier Development Councils (NMSDC), the US 

Minority Business Development Agency, and the US Small Business Administration 

offer a multitude of classes, seminars and assistance programs for developing small 

businesses.  An internet search for foundations that support small business development 

groups includes the Kauffman Foundation, the Edward Lowe Foundation, the Ford 

Foundation, the Calvert Foundation, Bank Foundations, and many others.  
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III.  CONCLUSION 

SDG&E and SoCalGas both commend the Commission and Staff (and all of the 

active participants) in conducting workshops that have proven to be informative and 

well-attended by a diversity of parties representing various perspectives of the DBE 

community.  SDG&E/SoCalGas agree with Staff’s recommendation to conduct further 

workshops to further share perspectives and discuss the successful strategies employed 

by each of the GO-156 utilities.  However, it is important to be mindful along the way 

that each utility’s business and supply needs are, in many respects, inherently unique and 

that even “successful” strategies may not be appropriate or viable across the board.   

Moreover, as the May 26, 2010 Staff Workshop Report properly concludes, the 

utilities’ approaches have yielded “good results” in some areas.  SDG&E and SoCalGas 

are committed to furthering such results by continuing to ensure that fair and equal access 

is available to all potential suppliers as a continuing good-business practice that provides 

a pipeline of qualified suppliers to meet utility supply needs at the lowest, most 

reasonable cost to ratepayers.  We look forward to the continued dialog established in the 

workshops in this proceeding and working with the Commission and interested parties to 

that end. 

     Respectfully submitted, 

      /s/ Carlos F. Peña 
Carlos F. Peña 
101 Ash Street, HQ12 
San Diego, CA  92101 
Telephone:  619-696-4320 
Facsimile:  619-699-5027 
E-mail: CFPena@semprautilities.com 
    
Attorney for:  
Southern California Gas Company and  
San Diego Gas & Electric Company 

June 10, 2010
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ENTERPRISE ALLIANCE                       FOR: CALIFORNIA HISPANIC CHAMBERS OF     
                                          COMMERCE                                 
                                                                                   
                                                                                   
LAWRENCE B. GARCIA                        TED PUNTILLO                             
DIEPENBROCK HARRISON                      CALIFORNIA DEPT OF VETERANS AFFAIRS      
400 CAPITOL MALL, SUITE 1800              1227 O STREET                            
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                    
FOR: CALIFORNIA HISPANIC CHAMBERS OF      FOR: CALIFORNIA DEPARTMENT OF VETERANS   
COMMERCE/CALIFORNIA ASIAN PACIFIC         AFFAIRS                                  
CHAMBER OF COMMERCE                                                                
                                                                                   
                                                                                   
JEDEDIAH J. GIBSON                        MICHELLE R. MISHOE                       
ATTORNEY                                  PACIFICORP                               
ELLISON, SCHNEIDER & HARRIS LLP           825 NE MULTNOMAH STREET, SUITE 1800      
2600 CAPITOL AVENUE, SUITE 400            PORTLAND, OR  97232                      
SACRAMENTO, CA  95816-5905                FOR: PACIFICORP                          
FOR: SIERRA PACIFIC POWER COMPANY                                                  
                                                                                   
                                                                                   

DAIL ST. CLAIRE                           DAVID A. FINKELSTEIN                     
WILLIAMS CAPITAL MANAGEMENT TRUST         THE WILLIAMS CAPITAL GROUP, L.P.         
570 SEVENTH AVENUE, STE. 504              650 FIFTH AVENUE, 11TH FLOOR             
NEW YORK, NY  10018                       NEW YORK, NY  10019                      
                                                                                   
                                                                                   
CLIFFORD SWINT                            VIL SOUTHASARN                           
SENIOR VICE PRESIDENT                     NV ENERGY                                
BLAYLOCK ROBERT VAN, LLC                  6226 WEST SAHARA AVE.                    
600 LEXINGTON AVE., 3RD FLOOR             LAS VEGAS, CA  86151                     
NEW YORK, NY  10022                                                                
                                                                                   
                                                                                   
VALERIE J. ONTIVEROZ                      ROSE DAVIS                               
SOUTHWEST GAS CORPORATION                 NV ENERGY                                
5241 SPRING MOUNTAIN ROAD                 6226 WEST SAHARA AVE.                    
LAS VEGAS, NV  89150                      LAS VEGAS, CA  89151                     
                                                                                   
                                                                                   
DRISHA MELTON                             MICHAEL MOSS                             
CPUC - LA BRANCH                          HARRIS & ASSOCIATES                      
320 WEST 4TH ST., STE. 500                915 WILSHIRE BOULEVARD, SUITE 1820       
LOS ANGELES, CA  90013                    LOS ANGELES, CA  90017                   
                                                                                   
                                                                                   
BILL WINSTON                              SKIP COOPER                              
S L HARE CAPITAL, INC.                    BLACK BUSINESS ASSOCIATION               
1640 S. SEPULVEDA BLVD, STE 218           PO BOX 43159                             
LOS ANGELES, CA  90025                    LOS ANGELES, CA  90043                   
                                                                                   
                                                                                   
JERRY J. RUIZ                             R. NEIL CHEATHAM                         
ADORNO YOSS ALVARADO & SMITH              CAPITAL NETWORKS, INC.                   
633 W. FIFTH STREET, SUITE 1100           433 N. CAMDEN DRIVE, 6TH FLOOR           
LOS ANGELES, CA  90071                    BEVERLY HILLS, CA  90210                 
                                                                                   
                                                                                   
JACQUELINE R. GLOVER                      LEIGH K. JORDAN                          
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PUBLIC AFFAIRS AND SUPPLIER DIVERSITY     PARK WATER COMPANY                       
PARK WATER COMPANY                        9750 WASHBURN ROAD                       
9750 WASHBURN ROAD                        DOWNEY, CA  90241                        
DOWNEY, CA  90241                                                                  
                                                                                   
                                                                                   
JACQUE LOPEZ                              LORRAINE A. KOCEN                        
VERIZON CALIFORNIA INC                    SENIOR STAFF CONSULTANT                  
112 LAKEVIEW CANYON ROAD, CA501LB         VERIZON CALIFORNIA INC.                  
THOUSAND OAKS, CA  91362                  112 S. LAKEVIEW CANYON ROAD, MC 501LS    
FOR: VERIZON                              THOUSAND OAKS, CA  91362                 
                                                                                   
                                                                                   
ROBERT W. NICHOLSON                       DANIEL A. DELL'OSA                       
SAN GABRIEL VALLEY WATER COMPANY          SAN GABRIEL VALLEY WATER COMPANY         
11142 GARVEY AVENUE                       11142 GARVEY AVE., PO BOX 6010           
EL MONTE, CA  91733                       EL MONTE, CA  91733-2425                 
                                                                                   
                                                                                   
TIMOTHY J. RYAN                           CASE ADMINISTRATION                      
SAN GABRIEL VALLEY WATER CO.              SOUTHERN CALIFORNIA EDISON COMPANY       
11142 GARVEY AVE., PO BOX 6010            2244 WALNUT GROVE AVENUE, ROOM 370       
EL MONTE, CA  91733-2425                  ROSEMEAD, CA  91770                      
FOR: SAN GABRIEL VALLEY WATER COMPANY                                              
                                                                                   
                                                                                   
JENNY DARNEY-LANE                         JOHN GARON                               
REGULATORY AFFAIRS MANAGER                REGULATORY AFFAIRS MANAGER               
GOLDEN STATE WATER COMPANY                GOLDEN STATE WATER COMPANY               
630 E. FOOTHILL BLVD.                     630 E. FOOTHILL BLVD.                    
SAN DIMAS, CA  91773-9016                 SAN DIMAS, CA  91773-9016                
                                                                                   
                                                                                   
NANCI TRAN                                ROB HOWARD                               
GOLDEN STATE WATER                        UTILITY WORKERS UNION OF AMERICA         
630 E. FOOTHILL BLVD.                     PO BOX 4451                              
SAN DIMAS, CA  91773-9016                 OCEANSIDE, CA  92052-4451                
                                                                                   
                                                                                   
ESTHER NORTHRUP                           KATY MIRR                                
COX COMMUNICATIONS                        SEMPRA GLOBAL                            
350 10TH AVENUE, SUITE 600                101 ASH STREET, HQ 08B                   
SAN DIEGO, CA  92101                      SAN DIEGO, CA  92101-3017                
                                                                                   
                                                                                   
TERRY FARRELLY                            LINDA WRAZEN                             
269 G AVENUE                              SAN DIEGO GAS & ELECTRIC COMPANY         
CORONADO, CA  92118                       8330 CENTURY PARK COURT, CP32D           
                                          SAN DIEGO, CA  92123-1530                
                                                                                   
                                                                                   
A.J. WILSON                               DEBBIE TATUM                             
ELITE SDVOB NETWORK                       2252 N LOS ALAMOS RD                     
10224 BARONESS AVENUE                     PALM SPRINGS, CA  92262                  
SAN DIEGO, CA  92126                                                               
                                                                                   
                                                                                   
MARK WHITLOCK                             EMMA E. MAXEY                            
CULTURE                                   SUPPLIER DIVERSITY SPECIALIST            
USC CENTER FOR RELIGIOUS AND CIVIC        GOLDEN STATE WATER COMOPANY              
17801 EAST MAIN STREET, STE. E            1920 WEST CORPORATE WAY                  
IRVINE, CA  92612                         ANAHEIM, CA  92801                       
                                                                                   
                                                                                   
ELAINE M. DUNCAN                          INGRID MERRIWETHER                       
GENERAL COUNSEL                           MERRIWETHER & WILLIAMS                   
VERIZON CALIFORNIA, INC.                  417 MONTGOMERY STREET, SUITE 200         
711 VAN NESS AVENUE, SUITE 300            SAN FRANCISCO, CA  94104                 
SAN FRANCISCO, CA  94102                                                           
                                                                                   
                                                                                   
COLIN R. PETHERAM                         ILEANA WINTERHALTER                      
DIRECTOR - REGULATORY                     AT&T CALIFORNIA                          
AT&T CALIFORNIA                           525 MARKET ST., 19TH FLOOR, NO 24        
525 MARKET ST., STE. 1932                 SAN FRANCISCO, CA  94105                 
SAN FRANCISCO, CA  94105                                                           
                                                                                   
                                                                                   
KRISTIN L. JACOBSON                       MARK FOGELMAN                            
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SPRINT NEXTEL                             FRIEDMAN DUMAS & SPRINGWATER, LLP        
201 MISSION STREET, SUITE 1500            150 SPEAR STREET, SUITE 1600             
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
FOR: SPRINT NEXTEL                                                                 
                                                                                   
                                                                                   
MICHELLE CHOO                             MARGARET L. TOBIAS                       
AT&T CALIFORNIA                           TOBIAS LAW OFFICE                        
525 MARKET STREET, 20TH FLOOR             460 PENNSYLVANIA AVE                     
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94107                 
                                                                                   
                                                                                   
MARILYN H. ASH                            LORI ANNE DOLOQUEIST                     
U.S. TELEPACIFIC CORP./MPOWER COMM. CORP  MANATT, PHELPS & PHILLIPS, LLP           
620/630 3RD ST.                           ONE EMBARCADERO CENTER, 30TH FLOOR       
SAN FRANCISCO, CA  94107                  SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
MARTIN A. MATTES                          SARAH E. LEEPER                          
ATTORNEY AT LAW                           ATTORNEY AT LAW                          
NOSSAMAN LLC                              MANATT, PHELPS & PHILLIPS, LLP           
50 CALIFORNIA STREET, 34TH FLOOR          ONE EMBARCADERO CENTER, 30TH FLOOR       
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
JANE J. WHANG                             JOSH DAVIDSON                            
DAVIS WRIGHT TREMAINE LLP                 DAVIS WRIGHT TREMAINE LLP                
505 MONTGOMERY STREET, SUITE 800          505 MONTGOMERY ST, STE 800               
SAN FRANCISCO, CA  94111-6533             SAN FRANCISCO, CA  94111-6533            
                                                                                   
                                                                                   
MARIA CARBONE                             SUZANNE TOLLER                           
DAVIS WRIGHT TREMAINE, LLP                DAVIS WRIGHT TREMAINE                    
505 MONTGOMERY STREET, SUITE 800          505 MONTGOMERY STREET, SUITE 800         
SAN FRANCISCO, CA  94111-6533             SAN FRANCISCO, CA  94111-6533            
                                                                                   
                                                                                   
CALIFORNIA ENERGY MARKETS                 ROBERT GNAIZDA                           
425 DIVISADERO ST STE 303                 COUNSEL                                  
SAN FRANCISCO, CA  94117-2242             BLACK ECONOMIC COUNCIL                   
                                          200 29TH ST., STE. 1                     
                                          SAN FRANCISCO, CA  94131                 
                                                                                   
                                                                                   
MICHAEL R. HANNEKEN                       SEAN P. BEATTY                           
RESS RESOURCES                            MIRANT CALIFORNIA, LLC                   
15 NORTHWOOD COURT                        696 WEST 10TH STREET                     
ORINDA, CA  94563                         PITTSBURG, CA  94565                     
                                                                                   
                                                                                   
DOUGLAS PHASON                            TRACY PORTER                             
3245 DUBLIN BLVD., UNIT 314               PREMIERE SOLUTIONS, LLC                  
DUBLIN, CA  94568                         5673 W. LAS POSITAS BLVD., STE. 206      
                                          PLEASANTON, CA  94588                    
                                                                                   
                                                                                   
ANITA TAFF-RICE                           FRED JORDAN                              
LAW OFFICES OF ANITA TAFF-RICE            OF COMMERCE                              
1547 PALOS VERDES MALL, SUITE 298         S.F. AFRICAN AMERICAN CHAMBER            
WALNUT CREEK, CA  94597                   11 EMBARCADERO WEST, SE. 210             
                                          OAKLAND, CA  94607                       
                                                                                   
                                                                                   
DAVID GLOVER                              LEON M. BLOOMFIELD                       
RENEWAL                                   WILSON & BLOOMFIELD, LLP                 
OAKLAND CITIZENS COMMITTEE FOR URBAN      1901 HARRISON STREET, SUITE 1620         
1330 BROADWAY, STE. 1030                  OAKLAND, CA  94612                       
OAKLAND, CA  94612                                                                 
                                                                                   
                                                                                   
TARRELL GAMBLE                            J. ALFRED SMITH, JR                      
VICE PRESIDENT-CAPITAL MARKETS            ALLEN TEMPLE BAPTIST CHURCH              
BLAYLOCK ROBERT VAN, LLC                  8501 INTERNATIONAL BOULEVARD             
350 FRANK H. OGAWA PLAZA, 10TH FLOOR      OAKLAND, CA  94621                       
OAKLAND, CA  94612                                                                 
                                                                                   
                                                                                   
JEAN CHUNG                                STEPHANIE CHEN                           
THE GREENLINING INSTITUTE                 THE GREENLINING INSTITUTE                
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1918 UNIVERSITY AVENUE, 2ND FLOOR         1918 UNIVERSITY AVENUE, 2ND FLOOR        
BERKELEY, CA  94704                       BERKELEY, CA  94704                      
                                                                                   
                                                                                   
DARIN DUNCAN                              PATRICK ALEXANDER                        
CALIFORNIA WATER SERVICE COMPANY          CALIFORNIA WATER SERVICE COMPANY         
1720 NORTH FIRST STREET                   1720 N. FIRST STREET                     
SAN JOSE, CA  95112                       SAN JOSE, CA  95112                      
                                                                                   
                                                                                   
SALVADOR PEINADO, JR                      DOUGLAS M. GRANDY, P.E.                  
CALIFORNIA WATER SERVICE COMPANY          CALIFORNIA ONSITE GENERATION             
1720 N. FIRST STREET                      DG TECHNOLOGIES                          
SAN JOSE, CA  95112                       1220 MACAULAY CIRCLE                     
                                          CARMICHAEL, CA  95608                    
                                                                                   
                                                                                   
FRANCIS TROTTIER                          CHARLIE BORN                             
LEGAL LEGISLATIVE COALITION               FRONTIER COMMUNICATIONS                  
4248 ECHO ROCK LANE                       PO BOX 340                               
ROSEVILLE, CA  95747                      ELK GROVE, CA  95759                     
                                                                                   
                                                                                   
DAN M. SILVERBOARD                        JOSE L. PEREZ                            
DIEPENBROCK HARRISON                      CALIFORNIA UTILITIES DIVERSITY COUNCIL   
400 CAPITOL MALL, SUITE 1800              1017 L. STREET, PMB 306                  
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                    
FOR: CALIFORNIA HISPANIC CHAMBERS OF                                               
COMMERCE/CALIFORNIA ASIAN PACIFIC                                                  
CHAMBER OF COMMERCE                                                                
                                                                                   
                                                                                   
STEWART LEWIS MACKENZIE II                KEN MACIAS                               
CA DEPT OF VETERANS AFFAIRS               MACIAS GINI & O'CONNELL                  
1227 O STREET, ROOM 105                   3000 S. STREET, SUITE 300                
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95816                    
FOR: CA DEPARTMENT OF VETERANS AFFAIRS                                             
                                                                                   
                                                                                   
GEORGE HANIBLE                           
SPECIAL WORKFORCE CONSULTANT GRP.        
3270 ARENA BLVD., STE. 400-116           
SACRAMENTO, CA  95834-3001               
                                         
                                         

CHERYL LEE                                DOUGLAS PHASON                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           CONSUMER ISSUES ANALYSIS BRANCH          
AREA 4-A                                  AREA 2-B                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
JOYCE DE ROSSETT                          KAREN M. SHEA                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
UTILITY AUDIT, FINANCE & COMPLIANCE BRAN  EXECUTIVE DIVISION                       
AREA 3-C                                  AREA 5-E                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
MARSHALL KENNEDY                          MARZIA ZAFAR                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
CONSUMER ISSUES ANALYSIS BRANCH           PUBLIC ADVISOR OFFICE                    
ROOM 2013                                 ROOM 2-B                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
MELANIE DARLING                           MELICIA CHARLES                          
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
DIVISION OF ADMINISTRATIVE LAW JUDGES     EXECUTIVE DIVISION                       
ROOM 5041                                 ROOM 5306                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
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SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
MICHAEL COLVIN                            MOISES CHAVEZ                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
POLICY & PLANNING DIVISION                WATER AND SEWER ADVISORY BRANCH          
ROOM 5119                                 AREA 3-C                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
NATALIE WALES                            
CALIF PUBLIC UTILITIES COMMISSION        
LEGAL DIVISION                           
ROOM 5141                                
505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214            
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